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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch
D·o. ., 0*

8/07 CORP-Business Center HR Human Resources Corporate 5.11 Consultant
"'87oY'-'CORP-=Finance ~Fjnirice'Corporate-" 5.68.~CF>6~=~::'-=~.

8/07 CORP=LegajAdmin Legal Corporate '. .0.5!_AttoIT1~L_
~~81i:i7.-c.Q@::~~p[JjY§h~.in:S=our~i!1g . AccOUnting .... Corp-orate- 88.25 CPA

8/07 CORP-Chief Operating OfficerOpe'ratlons - .Corpora"ie' 11.0'1Consultant--
8/07 . . ·CORP-::-HRSystems& Proces'sesHuman Resources ·Corperate-·5.5·4coi!.l>.UltaT1C::'

'sii:if"'CORP-SenefiiSse[Vice'Center .. '-Human'ResourcesCorporate' 58.08 Consultant
'8707-' CORP:Legal •..••..... .....•..... ·J~eg-aT= --Corporate-2..84.:»@C;~~L==

... 8/07- 'c()Rp~pianning &Reporting . Accounting -'Corporate . 568 CPA
87oY"-COF~P=bperationaIRisk "Risk'Management .Corporate :30. 39 Consu~ant'-'

8io? ..CORP:iTS CHentRei Admin- jnliriliationTechnilogyiTS'--'- i ..57 CPA""--
'sio? . 'CORP-serViceDesk ·lnfpr.rni:ltionTechnology . ITS'-- 41 ..96 CPA
8/oi . CORP-ITS BlJSDeveiopment Inforrnation Techn()logyITS' 1348 CPA
Bioi'.fh9:~!fL&DesktopAl.ltomaliorJ Information Techn.()logy ITS 0.71 CPA

's/07 Chg Ctrl &DesktopAutomation Illf()r.mation Technology ITS 497 cj:>E
ai07CORP-ITSAppl Adm &Security .Inf()rmation Technology ITS 1775 CPA
BI07 'CORP-Income Tax Accounting Corponite 5240 CPA'
'a/oi .'CORP:Sackfill RegAppRates& Revenue Corporate 540 cp6=._...._
'8/07' . CORP-Trea'sury Finance Corp'orate' 213 CPA
8jO;;L~c6RP:6perational Performance operations .corporate· 1821 Consultar'-t" -
8/.07 CORP=Research& Env Excellence WaterQl.lalily'Corporate~· 12.64 Er;g~er ::...
8/07"CORP=Marketing ..'.. - Administration .. tj)Iec;ra~. 2.73 Consultant
8/07 'CORP:Regl.llatory UFS Rates &Revenue Corporate 3.51 CPA"-'
8/07 cORP::jrSAdminlnfQ!:riiitionTe.chT10Iog)' irs"'~' 9.09 CPA
sio7'coRP=i'rsPM6 Information TechnologyITS-' 27.85 c-Pi\
8/07 CORP=ITSlnfralOperAdmin lT1forrriation Techn~logylfs' . 341 CPA
al07CORP=ITSProduction Intorm.aJion Techi1ol()gy ITS 10.05C'PA
8i07 CORP:Enterprise Server Information TechnoJogy IT8 '142 CPA'
s/07 .C6RP-Enterprise Server InfoIrnation Techn()I()g)' ITS 5629 CPA
'~oj' --CORP=-Communications .lllfol:mation Techn()l()gy . ITS'" . (1 ..28) ~Pt:
8/07 ..CORP~Communlcalions . InfQrlllation T.fJ~hn.ology ITS' 41.46 CPA

. s70i..·..·cORP=ITS Adml3usiness Appl DevlnformationI~~hn()logyITS 4.69 CPA
SI07"'COR~P=Techni'cal Applications" ·Inl()r:.rni:llion Technology 'tis-..... O,28C;P!,-_
8707'" C'OR'P~1'echnicaIApplications . Illfo.'!T1ationTechr'l.ology,iTS" 100.38 CPA
8/07·CORP:f':unctionaIAppllcations .. Inforrn~ti()nIec_h.r1()!ogy . i1'8.. ·- 36.23 cPA--"

'8/07' 'CORP.ITSQualltYAssurance.·· ..lrJf.CJrrJ1G\tionTecbT1()!ogy ·11'8---··· ... 3'i84 CPA
- "'8ioiciientRelationship Managementlnf()rrJ1G\tionTechn()I()gy . ITs'~ -. 511" CPA'

B/Oi-ss'C-AccounlsPayable ... ... AccountingSha'redServices 122.69 CPA
"-8107 . CORP=ExlernaT Comml.lnicationsCommunicationsCorporate'· . 2.S4Con·sl.lltant

8707 'cciRP=iTSDeSignAuthority Information TechnOlogy ITS-'''' 13.24GPA·---
a707 'SSC=Admlnistration' Administration' ... Shared Services 0.28 'Consultant

'8ioTSSC~Adminlstratl()n Administration SharedServices 31.1OConsu~ant'
-ai07'ssc=GeneraiAccounting ~Ac~Qunling' Shared'Servlces' 3287 CPA"-

ID.Q.f.-SSC-Tax .... - ,. Accounting -SharecfServices 46.54 CPA
. §IQlSSC=l3uslnessSupportServices AccolJnlingSha'redServices 34.75 CPA
8/07SSC=Rates& Regulation .. Rates'&: RevenueSharedSeiVicesO.2a 'CPA

"8i07' SSC~Rite-s'&Regulation Rates&Reve;nue ."'Shared-SeiVices11~66 ·CPA
-- s7iS7-" SSC=Cash-Management Finance ... '. ......Sh'aredServices- il450CPA
·------p;joT·sSC~FlxedAssetsij()bCost Accounting'Sh'aredServTces 50.20 CPA
"8107"SSC:ProjectManagement Accounting .. "S-hared'serVices" 8.52 CPA
--8IOi- SSG-Employee Services Accounting Shared Services '0.28 CPA

~:~~~~:~SE~~~ff'§!~i~:Z~ae~upport '~~~r,~~feGhnology ··..f,!t(ltf~ervic:es~~ 1'~·66 g~~
-81Oi'- SE-Legal . Legal'~RegionaT6ffices1 ~28-Aiio'rney

-- 8/W····NE=ClientService and Support Information Technology . Ifs' ,. . 33.7SCPA .
-PiO?- -CORP=COE=TechnicaISerVices EF"lnngaln~c~e~ng' ·····--·Corpora·teO.04·Engineer
"8/0Y'-'CORP-Finance' . '. .-. -Corporate 37i6"CPA'-
"-87iSi--'cORP:Legai- -- .... Legal" ..--Corporate14:~f~~~;';;~i.
'-a/oT"c6R'P-Planning&0F~eporting Accountlng"'Corporate'- 43.67 CPA

.a/oi . CORP:Corporaie-Bus DEwelopment Operations'·Corp·orate· '4.7aCOnsl.ljtant
=~OJ -'<::Q~.E:Bip2.rtlllgEc.OrnElianc~ 'Accounting Corporate 14.i3rcl']:~~~ "

8/07 CORP-Investor Relations Flnance- .'-Corporate .5.: 1.! .CJ'6. ...
.. 8IOY'CORP-Treasury ... ... 'FiOance'-Corporate' 24.21 CPA
"SIo7"'CORP-Al.ldit'" . ..~.E~.dJt..=:. .__:::~~f~~OI?te ._., . "26.58 CPA'
....8/07 CORP-El1terpriseserver .1T1fcJ!.IT1.i:l!i()f1..-r:~.<:.h.T1.()~9L__rT:§._ .. . - -,4.55·cPA··
-'-8/07-' -ssc-AdrTiiriislration . .... Administration Shared Services'4:13'Consuita'nt
.- 8IOr'C'ORP-EXternal-AffairsCommunications .... ·-Corporate-··--·-· '4-:-33Consult'anl""
... 8/07·-'--CORP=-MarketiniJ-· 'AcrmTnistration'--~Corpora:le'--' . . 5.04' Consultant .
'--8107 ---CORP=External'Communlcalions .. -C~f!lITlurliCa~Qi1i ~·_·~OrEo.@IEl:::.~~ ..18.54 .Consl.lltant·
..... 8/07 ····CORP:inleinal·Comml.lnlca·tions ... Communications Corporate'9:39-Consultant~

-- 8/07·CORP=-ITSProd·l.Ictlon· .... -.... Info'rmation Technology'-.-'ITS·-·-------32.:f1·T~--..-
-s/67--·coRP+lR·CompiBen·efiis..---·-HUrTIa'n Resource's- .... --.Corp'orate .... - ..- ... .85'il"Consultant---
-=Ii.o.Z::::::- c::QRp::-.f::I~~Jilerit'lI~v~O'~Elrll __.--·HUmanResources- ---COrporate-'-'" '4.27 Consultarit···

8/07 CORP-HR Labor Relations 'Human Resources ..--··.. Corpo·rate-·····a.91 Consultant--"
-._8107.. COBf'-Busi~'isicenI~rHR··--·-:::.:::8!iman Res()LJICes..:::===~Corporate_._~=:::·.::::::~· 22.94 Consultant-
...~8/07 _ CORJ':.HR Sy,s.1ems &!'..rocesses_ ..... !i.u..man Reso.urce~ .. J::()IPora.te.__.. _..-0.24 Consultant'
.__8!.92.._.f:QRP:I:iR Syst~rJ1~&!,r().c:El.s.s.fJ~. __ .IjLJrn.i:l.l1.i3esolJ!C~~ .c;.orpor~lEJ ....~. ~ '. ~:::.Jl.54fonsul"ia~r-·

AG170.A KAWC08-PLB.xls 5 Hrs Database Page 9 of 208
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch
'. It.... e", ...

8107 CORP-Benefits Service Center Human Resources C;0I"eQ!.<l~ 12.93 Consultant
·~§7.0rCORP-Human Resources ~ ... ' .. 'Human R'esources Corporate 9.52 Consultal1l-
_,~/OJ.CORP::rrs'Tr1fra/Oper AdminliiformatlonTechnology i-r8---' 4~64 CPA

8/07 CORP-AWEPass-Thru'" 'Operations ·C(;rflC.lrale--== . '4..88 Engineer
_=,8lo.t==' SS§j:~.§xe;e:§ervices·Accountir1g Shared Services ~4j38 CP~~ __ ,

8/07 CORP-Chief Operating Officer-'Operations' Corporate--- 6'42 Consultant
8i67-'SSC-Ge'neraIAccounting .. Accountiilg' Shal1lcfS'siVices-.. CPA
BIO"lSSC:RXedA'sselsiJob Cost '~"". Accounting Sha'red Service's CPA
8l07sSf=§~:Ei~xie Services' . Accounting Shared services CPA
8/07 WE-Suppl)'ChainA~()li.ntiflgRegionalOffices CPA

"'8107 w'E=Ciient service and Support ,lnf()rl'11.<l!!CJnTechnology ·rrS',·,-·,-·,-· CPA
8i07 'WE-ClientServiceandSupport lnforfTIil.!icl,nTechnology ITS.__,,~, CPA
8/07' 'CORP-ITSBus Development ,_,In!.()r.mati()nTechnology iTS CPA
8/07 .. , (fC)E,~:r!Eli~rY" Finance(5orporate:~==' CPA
8/07 CORP-Functional Applications .11lf(j'r,iTliilion Technology ITS CPA
8ioi.···SSC-BusinessSupport Services Accounting shared'serVices .., CPA
ai07 "SSC=Rates'& Regulation "Roiiles&-Revenue Shareds'e'iVices CPA
8/07SSC:Cash'Management . 'Finance' SharedServlCes CPA
8/07 WE=c!ierliserVice and Support'iniQ~ri:l~~nTechnology ITS"~""- CPA
8/07 CORP-ITS'SlJsDevelopment .I.Ilf()rfll.a,ticln Technolog)' ITS- CPA
8/07 'CORP-Tre'asury Finance c;oreo!iiEl=~. ' CPA
BI07 .'f:;SC:Rales& Regulation RElles'& Revenue Shared Services CPA
8/07CORP-ITSBUs Development '1~f9imiti()nTechnology ITS-·"-- CPA
8/07 . CORP-FurictionaIApplicationslnfQrma~.CJnTechnology ITS" CPA
8/0issC=Susiriess Support Services , .A<;,c()ull.till.g 'shared-serVices- CPA
8i07 . SSC-=Rales&Regulation .. Rates & Revenue Shared'Services CPA
8i07 ,.. SSC-=CaShManagementFinance' SharecrS~ervices' CPA
8i07 "wE'=Cij;;iilServiceand Support ,Jiif~;:~}ionTechnologyfTS ... ~-,--- CPA
Bi07 - cORP'.:jiSBusDevelopment InformationTechnology ITS CPA
8i07CORP-FunclionaIApplicationsJ~:fur..rii~iQ.~ Techn.ology iTs~ CPA

.8/07SSC-BuSln'essSupport SerVices Accounting SharedSeiVices . CPA
'8/07CORP-HR -r~lentDevelopment~Huma~nResou'rces 'Co;:porate"'~ Consultant
B/07.~OBf~t~<l.sLJrY .. '~Fiilance'" . . Corporate ..... CPA
8/07 SSC-General Accounting 'Accounting Shared'SerVices' CPA
a/67 sSC.:F!xect·ASsets/Job'Cost Accounting~ Sha'reclService's . CPA

~'8/07~ '§Ig,:E'I"IlPs>I~e~SerVicesAccounting SharedServices CPA
8/0ZfE:~9.L1efl1Y Chain Accountir1g~'Re9ional Offices CPA
8/07 . WE-Client ServiceandSupport Illforn;aliQ~j;eGhnology' fTS'~-'- - CPA

·Si07'WE:'-CIIent serVice and Support InformationTechnologyiTS~' CPA
si67 ·ssc::General Accounting' Accounting ... · . ..' S'haredSe'rvices CPA

, . sioT WE:'-Ciienl'SerViceand Support Inform'alion TechnologyITS·-·- CPA
"p,ToT'coRP-iTS'SusDevelopment liifor:rii~jo~Ie~bnC;ic'gxfTs' CPA

i3iQjeORP=Funciional Applicaiionslnf()lrn~atioIlTechnology'iTS' CPA
8/07 ···SSC:SusinessSupport services Accounting Sha~redSeiVjces' CPA
8/oi SSC=Rates-&Regulation Rales&RevenueSharedSeiVices CPA

'-8767 .. SSC=CashManagemenl Finance-" .~, ··SharedServices' CPA
~.~_Blo~'L==~s]:Ci:'f~ioy~.e=Services •. 'Accounting' -Shared'SerVices' . CPA

8/07 CORP-COE-Technical Services Engjnee;:ing'COrporate--~'- Engine.Elr
')167-"~WE=CiienIServlce~and Support .1~f();:iilaiIon te~iinCJlogy' ...iTs'-- ,. CPA
.- 8ir5y"'CORP:iTS Bus Development--' Inf()rll1.<ltionTec~n.oI()gy' .. ITS , CPA

8107'~'COR'P:FuiiciiOnaIApplication's Inf0l"miltion.T.Elc~llol()gy' ITS CPA
-'-8io7"~SSC-Rates&Regujatlon- Rates & Revenue-ShareeIServlces- . CPA -

.' aio7-'ssc=cashMana\iememt 'Finance'-SharedSeiVices CPA
~=81(jr~~_.~'§~];";~()y'~e~~~~i~,~ Accounting§il<ll"~~};.El.r,;i~e;s= CPA

8/07 CORP-ITS Bus Development lnfclrriiiillCJ.1l Y~c:t1.n(,logy' ITS CPA
... BTcfi'WE-=ClienlSeiViceandSupport Information TechnologyITS~'~-"- C'PA
'8ioY-'-cORP-TreasuIY' ."'~ Finance·" ,. '-corporate CPA
-8167"coRP-Func'tion·aTApplicationsfl1~~mj.tIonlecfir1.ofogy' . ITS ---.. CPA
'-S/07SSC:'-cash M~anage;;'en-t' Finance ~SharedServfces CPA

=8IQJ:=,~:=[~.:IrT1PI()Ye'e--si;;;jc~es. ... ..... Accountlng'S'hared~Services- CPA
8/07 .. WE-Client Service and Support~==l~i<irrii~l(,nfe.ch~ol(,gY.,'ITS--"·---'- CPA~'

'~jLo:C~~::§F.f:=E:rn.p~x~~§~.iV~e's' ..· -- ... Accounting Shared~S'ervices---' CPA
8/07 CORP-Functional Applications ._ _lr;§i.mj!iCJnI~.I1.Il.()I()gy, ..ITS--·-·--·· CPA

...~ 8/07'-SSC=Susiness'S'upportServices Accounting'-SharedServices--'~ . . --CPA- .
--sTcl7'-SSC-Rates & Reguiation --··-'--'-Rates&Revenue==.~ . SharedServices .----~__===_,
===81oT==-,:-ssg,-:gas'fi f\,1..<l.r:lig.e.ri1~nt . . .----·Firiance-' ... Sharect'Services'--' CPA
_..!}LO!._.. SSC-EmJl!.CJY..e.El.9.e.rvlces . ····,·,'Accouniing·' .Shared Services-~-'--~'CPA--""

8/07 WE-Client Service and Support'lnformationYechnology-TTS ,-----,...---~" '-'CPA'·~ - ..,,--
'--}j/07==gORP-ITS Bus J5~Y.~j()erne·nt---~ __ l~iQr:.l11ation'~~hnOi~gy.-,:'-,:'n-S----'~----" CPA

8/07 SSC-Rates & Regulation. .. Rates & Revenue .. .... '-Shared'Servlces-CPA'
=8i07-'-SSC-EmPi~~Se-rVI~~i:.==-===-':'AcGc;:LIQti.ll.g_-===~==__ =:~ Shared-~!Vices .=~-.:=~== =='CPA-' '.~ ...
.__lYQL__~.:Client Se!"ice a.ll9.::;LJPJl,o,rt.,~_. Informa~.o.nl~~lloLoQy. . ITS~ ,_.~_ ~ CPA·---'~-

8/07 SSC-General Accounting Accounting Shared Services~g'0.83'CPA------"
~8107~' SSC-Fixed Assets/Jobeost-----Accounting---'-'--'~ Shared Services . 46:D7CPA-------
.:.. 8/07 =-=-SSC:E'l11ploy.ee~_e.':"~~i= '. '=~~:.::.-.:~~=Acc()unting====_=,. ~h,<lred Services' ,__ ...JlJ.?,.CPA__._

8/07 SE-Customer Relations . . Customer Service. .. Regional Offices ... 20.18 Cust Acct Svcs
-'~1Q7 ,=9~-Ad mi Ilistratlo~n'=-'--' ----.:~:=:=- Adn,illil>traJ,-orl'~:-': =.---==.:-.:.RegJQ6:al()lfi,c;es '===== 35,1Q'Consultant=J
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch
It ~ • f)' "

8/07 SE-Finance Fin§.f1c~.. RegionalOffices 41.85 CPA
870i §:E~S~uep!y Chai~.. Accounting Regional Cifflces- 1·{92 CPA
aioi SE-Environmental Mgmt .W~t~!~6uajjiY~~ Regional O-fficesO-:-22Engineer
8/07 .. S&Leg·aT-·· .. L~g§.I. ._ RegionaIOfflces···-- '7-:-46 Attorney
810'7 SE-Malntenance· Operations ReglonaIOffice-s-·-··- ·1-5:il-0 .Engineer
8/07 SE-Human Resources . Hi.iman-Resources RegionaiOfflces··-- 14:~2· ConsLJltant
8/07 SE--OperationaiRlsk Riskt.ji~lnageme-nt Regional-Offi·ces 17.55 Consultant
8/07-SE~BuSlness Development Operations---- RegionaIOfflces--· 23:!Zc;o~sultant
8/07 NE:=cile-ntSe,vIC;; and Support InformauonTec}inoiogy ITS ...- -----. 3.5.1 CPA
8/07 sE::Custo·mer·Relations Custo·merSerVlc·e RegionaiOiflces·- 10.86 Cust/\cct Svcs
8/07S-E:=E:nvironmentalMgmt W~:r:~~Ii!L~ RegionaIOffi-ces--- 8.12 i::ngineer
8/07S·E::rv,-aTntenarice-·· . Operations RegionaIOffices·· .. 27.~3Engineer

8-107 SE-HumanResources Human Resouices RegioflaIOfflces-·· . 28:9~ gonsultant
8/07 SE=Business·Development Operations--- . Regional·Offlces- 1.21 Consultant
8/07 SE=ExtemaiAffairs- Communic1,ltions IRT·esgionai Offices~~~_~ -.158~.·4231 cC-opnAsultant
8/07 N-E:CTientSerVice-~lnd Support Infoirn:aUonJi~tlnology
8/07 SE:Finance----- . Finance Regionalbffices 3.40 CPA
alo'1 ~E=~;;glr1.~!3r~:9~:_ ·Engineering~ .. . Re9ionalOfflCes· 4.39 Engine€)r
a/oi SE~E:119ine€Jril1g. . Engineering· .• Regionaloffices . 74.60 Engineer
8/07 SE-EnvironmentalMgmt wat~r~Q~~llty.~ Region-ai·Offices- 1.43 Engineer
870'7CORP·iTS Bus·Development InformationTechnology ITS ....... ..... 2.00 CPA
8/07 CORF':FunctTonafApplications Inf~ri-rl§Koni'~cbnoiogy ITS 2.00 CPA
aiOi ·ssC:=Cash-Management . Finance Shared SerVices-- 22.00 CPA
870i SE·Customer Relations CustomerService Region,{Offices-- f1;LOOCustAcct Svcs
8/07SE:Finan-ce---· . Finance - RegionalOfflces -179:60 CPA ... \
8/07SE~Legal··--- Legal Regional Offices· - . 22950 Attorney
8/07 . -SE-Human·Resources Human Resources Regional Office·s- 144:00Con.su~tant
8/07SE~CustomerReiations¢ustomer~"i.rVice Region~i ()fiic~s~~· . 161.75 Cust Acct Svcs
8/07 SE-Maintenance- Operations Regional Offices 207.44 Engineer
8/07 SE:SuslnessDevelopment operations RegionaIOfflces··· ii:50· Consultant

·8iO? SE=ExternaiAffalrs CommunICations Regional (jffi<:.e_s 2.50· Consultant
8/07 . NE--=ciient-SerVIceand Support hiforrilitioflJec6noiogy ITS 149.50 -CPA

· ·8/07SSC-RaleS&Reguiation .. Rates & Revenue Shared Services- . C·PA
ili07sE~Customer Relations ClJ.Slorn:;;r"§.ei:61Lc~: RegionaIOffic·es-·· CustAce! Svcs

·.8/Qf ··SE=Rnance--- ... . Finance RegionaiOOces--- Cr:'.t- .1
.~07 ···:SE~Legal-··-· . Le·gal._ Regionafofflces· Attorney
8/07 ... SE~Human-Resources Human Resources RegionaIOfflces···- c;orisuitant ..

.. iiTai . -CCA:C-alfHandiing·Cusiome-rService Call Center --.. Cust Acct Svcs
8707 .. SE-NetWork·-·- ... Operalions·-- Regionai6ffices--g-ngi~e~r -.J
8707 . s·E=-custorTlerReiiaUons Customer SerVice Regional-offices-· Cust /lcct Svcs

.J/oi . SE=Maintenance-operations·Regional Ciffices-EngLnee.r_
8/07SE:BuslnessDevelopment Operations .Regional Offices· .. Consultant

. 8~07.SE-Exlernal Affairs .... ..... Communications Regional Offices Consultant
8107 CORP:fTsi3-us-Development Information TechrlOlogy ITS·· . .... -CPA --
iiio'7 -CORP-Functional Appiications Ifl~rn,a:!iCJil:r~c6nology ITS CPA

·--il/oi-,- SSC=Rates&-Regulation .... Rates & RevenueShare·d SerVices-- CPA
--iiiffi-·SSC-CaSh·Management-Finance.-. ···Share·dSelVices CPA
·a/07-· ·-SE-Production·- .. .. -Operations .. -Reglonai Offices Engineer

· ·8/o7--SE-NetWOrC··Operatlons Regional Offices ···Engineer
·-·-iiio7"sE-cuslomerRelaUons .CustomerServiceReglonai Offices- -CustAcet Svcs-s- ~~~~~~~~~§li(Jn :M:~t:trau~n ·_~:~f:;~::~~~~F:-:-· g~~sultanl

a/07- ·-SE-Envlron-mentaTMgmt Water Qualit¥Regionai·(lffic-es .. .~~flfiine~r
.. -8767-···SE-Legar- .. .L!igal.. . Regionaloffi·ces- . i\tt()rn_€JX ..

ssr: -SE-BuSlness-Development Operations .-cReaglljC()ne:anJt-eOr:ffLc;~s-'''::: ccounstsAulctacntt
svcsa76r ··CCA.CalIHandling·· .... .·Cu-stamer Service

:~~~;gf:-~~~:~~~~~e~~~ations . g~;t~~t~:~ice .~:~l~~~f:~~~=:.-·- -~~~~n!;~t~~~l
.-876isE-Environm·enlaiMgmtWat~r:o.ualitx - B.€Jgiof1§.I()_ffic;_€Js___ E:11.g1n_eer.
-- 8/0Y-·-·S&Mairitenanc·e . .. .... Operations RegionaIOfficesE:ngin_el'J.I:.._ .

.. aloT SE~Exle;:naiAffalrs .. CommuniCations ..... ~RI.T~esgiO:iJ.aJ~Qffl(;;;:~~-·-- ....ccop.nA.sull§.nt ..
-··876T-- NE-ClientservlCe-and.SUPflortln(ojjila1i~nf~~lliJCJi~9i
· -aT07coRPWS Bus-Deveiopment- Information Technology ITS CPA
·-8Toi·--~;SC-RaleS&RegulaUon----· . . Rates·a; Revenue-- -.. . ..- -Shared SelrVices- CPA
-137r57ssc-cash·Manag·emeilt-Rrlance---.._ .. ···S-hareeJSeiVices---····· . cpA

:·~7~~~•...-~~~;~:t~:~Relat0-ns . ..~:~~~~~er~ii\t0"i_.-- ·~~~+~~~T~F-== .·g~fp;c~t]Y~s
·--ii707-··sE-EnViionnlentaIMgmt-~·:.~:w~€Jr..q~§litY: .. -Reg;onafoffices--··-- -I69I~~:r~·~

=j~}-:~~~~:~~~~:IR~~:~~-~~_._ ·JT~!ba~gerrierit:_··=~I-T·~S~J~~I~:~t~~~~~~· ·~C·~~P..~A:~j~ril-
. ..3107._ NE-Client ~€Jrvice a.fld Sue!JOrt........~l~f<lrmation Jecflng"l()gy__

8/07 SE-Customer Relations._~u_s.t()r!1€Jt~e.rvice.. _.:ke.gionaLoffice.i~~.-=.=··--cusiAcct Svcs
--a/oi-·· SE-Environmental Mgmt---- -.__ ._V'{§.ter Quaii!y._.__ ..f'!3gional Offices..._.. -..... ·-Engineer----
_. 8/07 .-. ·SE-Mairiienance--=_~~-:::~_: Operations Regional Offices EngTrieer·_-

8/07 SE-Business Development ·-OperationS" Regional Offices ··ConsultanT-
-S/W-··SE-External Affalrs--·-----··-Communicatlons- - ······-RegionaIOfflces---··_- ··Consuitant·-·
._ 8/0L CORf"::II~ BUs ~~.v€J!opme;;C=~.~lnform~ticJ[l.I.!lCili;;()lo.gi:~~~~ ITS.=.-·==·~=~:CP:P;=:.:
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch ..
8/07 C()RP:E~nctional Ap£li~GltionslnformatLQt:1~~echnologx~ . ITS CPA

8
8110677 SSC~RGltes~ Reg_LJlGltiQ.n_ FRlantaensc/!"eJ3~~n..l1El._~- ·.sShhaarreeddsSeervrv,icceesS CCpPA

ASSC~Ca~sh Mall..aRe.!l2El..nt .
8/07 SE~C;lJ~!om.e!_i3.~G1li.9!l~ Custonierse-rViCe~- Regional Offices ·Cu~sf~c~tSvcs
sloi SE-Finance Finimce-.:=~===- -~ Regional offices~ ~ .c;EII_
8/07SE:LegaT~~ -~ Legal ~. .~ . Regional Offices IIttorn.ey_
~8i07 SE-Hum-anResources· Human Resources . Regional Offices Consultant
8/07 SE:Operati9I1aII{is~~=-~~ RiskMan~ge;n~nL= ...Regicmal Offices . __ ~~. Cclnsujiant
8/07 SE~Network Operations Regional Offices Engineer
8/07 SE~Custom-erReiaiiOns ~~. Customer Servlce- Regional OfficesCusf!\~ct Svcs
8/07 SE-EnviroiJfrie:t:1t§I11liiiii_ WaterQ~~RY.:=--~ Regional Officest:ngil1~e~
8/07 SE-Mainter1..aJ:1.(;e~_~_.__ .~~~_ Operations ~ Regional Offices Engineer
8/07 SE:BlJsin.e~[)_e~l()(lm...e~nt Operati0t:1sRegional Offices~Consultant
8/07 SE-External Affairs Communications Regional Offices . C~nsultanl
8/07 NE-Ciie-ntSeiVTce-andSupport Informatio~fechnoiogl' ITs . CPA
8/07 cOFfp-IfS-SusDevelopment Information TechnologxlTS CPA
8/07 CORP:~u~~£;;;~I~jJifi~itTon~ ~ Informati~on~TechnologY· ·ITS CPA
8/0i SSC-Rates &Regulation Rates &Revenue-~ . Shared Services CPA
8/07SSC:C?~h=.i;'fan~ge.i1i~l1t- Finance ... ---~ Shared Services CPA
8/07 SE-ClJ~!()I1l~er~El.@ti0t:1~ CustomerServi~e.=~Regional Offices Cust Acct Svcs
8/07 SE-Finance Finance Regional Offices CPA
8/oi SE:LegaJ~~ __ ~~~ Legal Regional Offices Attorney
810i SE-Operational Risk Risk~?nagemEl~nL= Regional Offices Consultant
8/07 SE-Buslness Development Operationll. Regional Offices Consultant
8/07 SE:Externaf.A.ifalrs~ .... ~ Communications .Regional officesConsuTlant
8/07 CCA-CaIIHa-ndjlng-~ Customer SerVice Call CenterCustAc,isvcs
8/07 SE-CuslomerRelatlons Customer service RegionalOfficesgustAcct Svcs
8/07 SE-EnvironmentaTMgmt Waterquality=- Regional Offices t:n.ginEler
8/0i sE-~iri!El.Q?;;~e_.-=_~: Operation~ Regiomll Offices ~~~_ Engineer
8/0i SE:Business Development Operations Regional Offices G.onsuTt1jnt
8/07 SE-ExternalAffairs· ~~~-Coniniunicalions Regional Offices Consultant
8/07 . NE-C[e~L~EiiVic~i;;{~lJ(leortlnforniation~Te~F~Qi()g;' rrs ~ CPA
8/07 C()BP:TrEl..1j~lJ.rt__ ~ Finance Corporate CPA

.8/oi SSC-General Accounting Accounting Shared Services CPA
-8IOisSC-Tax~--~- . . Accounting Shared Services -CPA
8/oisSC~Fixe(fAss-ets)JobCost .i\ccountit:1g Shared Services CPA
8/0i ssg:~fi1jiI9}ie.~~eryices=~~: Accounting Shared serVices· CPA
8/07 NE-Supply Chain Accounting ReglonaTOffices CPA

-S/07NE~~CliennjelViceandSuPport ~infornlatlon Tecllii"T(igy_ irs . CPA
8/07 NE:ClientSerViceandSupporT Information Technology ITS CPA

··8/07· CORP~Rese-arch &Env Excellence WaterCllJalit~·· .~.... . Corporate§n9.ilie.e.r
8/0i c6RP:cOE~TechiiTcalSe~rVices-·_· Engineering Corporate EflQin.eer

~8T07~~QR?:0'SB.u5.Qe.~eloPrl1i~L Information Tech-nology ITS·· CPA
8loi CORP:Treasury Finance· . .---~ corporate CPA
8/0icoRP::frsProducUon Infornl~ti()n.'-e.(;~nP12gi ITS CPA
8107 CORP-Functloriai-Applications Information Technology ITS -CPA

·-8T07·~sSC:Rates~&Reiujation- ... _.... Rates &Revenue .. ... Shiilre-dServicesCPA~ .
. ·8/07- ~JiE:gJii~i§i~C:ea;;cJ~uPP"ort_lnformation Technology ITS·· .... CPA

8/0T_C_Q~£':Ire.;'!~ll.-ry~ __ ~~ . Finance ~- -Corporate CPA
·s/oi SSC-Rates &Regulation ~ _ _ ·Rates&Revenue .Shared Services CPA
~ -8Toi NE::CiTenlseiViceand Supportl~fo~ilia.iionTec6n(,lcJgyITS .. -. . ·C-PA·
s/oicoRp-c-cirporatE!Bus~Developnient Qperi3tionsCorporate . ~~corisuitant ~
~8107 SSC:Admiriistration- - .. ... - Administration Sharec(Services Consultant

.·S/O°;- :SKC:~liir~~c:Q.lintin.g..Acc().u;'tinQ shared SerVices ·~--------C-PA~·~··

~~8T07 SSC-Fixed Assets/Job Cost Ac:c_QlJ.flting~Shared SerVices ·-CPA
-a/07SSC-::-CashManagement .. - Finance .Shared·Services.~- CPA·
~-8107 ~§~g-:Cash-Man~Qc:i:injii Finance shared SerVices ·CPA~
~s/07 SSC-Fixed Assets/Job Cost . AccounUng .. Sharedservices--~~-cPA
-~8/07 - ~CORP~Regulatory UFS R-cilesS.-Revenue corporate· . ~------ CPA
~-S/07-~C.OBF',::§LJEeILg,.G1it:1=-~CiuiCln9- .A.(;co~fliiiig - Corporate --~-52.75CPA
--SID=;- SSC-Fixed Assets/Job Cost AC~o_ufltinQ.-Shared Services CPA
~ ..8/07 ·.~S:C.£ix.edA3~iS1J"1J:t.oSl~_ Accounting ~share(iseiVices~-~CPA~

~=::a..&f __~OB£'.:B.e~.G1~J1.§_~n~J~.xc:.elle.ri~e~ Water-Quaiity· CoiPorale~ ..------Engineer
8/07 CORP-Research &Env ExcelienceWaler QUaJity~C~orporate=~~:=j~r;gfu:e~r

--8/07-- CORP-Research&EnvExcelience ·Wale-r~QualiIY ..... ·-Corporale Engineer
.-.8/07 -·CORP-Treas-urY ..~ ~ - ~~---~---~--Fin-ance--.~ .; =___~:~-Ccirporate ~_ _=:gf6~~_..~ ..
-~8/0i--CORP-Research &-EnvEXcelience-WaterQuality"Corporate· __~~_ Engi~ll..eEl.r
~- 8/07-- SE-External Affairs---~---~-· CommullicationsReglonalOffices ... . . Consultant
--8/07·-~C6RP-c-OE-Engineering---~-~-~··· 6perations-----~~~~=~ ·corpcirate~-- =._~_~.~=:-- - Engineer
~ 8/07 . ~~ CORP-COE-Technical SerVices-- ... Erigineering--3..<lr.ECi~a~ __ ~ ~_~_ ---Engineer
== 8/07 -=~~OR~-HR Comyj!3..e.nefits ~~~--~ -~ 1:ilJrililii~Q~rces~.=_<::9.'Eorate. ~. COnsultani~

8/07 . CORP-Chief Operating Officer. .. Operations.. .. .Corporate ... - .-~---- -·Consultant ~-
-. 8/07 -CiS-R~P-sefViCe[)esk~-~-~.-..~ Information"Technology --~ -ITS~- ~-------- CPA---~

-8107---C6RP-Treasury~~======_-·.=:finance~-===="-'----==~_l:2i~~=== ..·•• -~"-~-~CPA~
_ 8!07~ __ CORP-E.lJ!1ction.G11...~e.e'lc:~ations_ __Lf!formation.J.El.c:~.floloQL -'J§~ ~__ ~ CPA

8/07 SSC-Cash Management . .. Finance... SharedServices .. -- .--..--~-~-
~.__ 8/07=_~~~~..e:-EmplolEl..e.~$_~ices::~.=~~~~~"=A~c~unti.t:Jg_=-~.~ ~"----~- . ~h~~si&I~~===~~·--~CPA .~-.-
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

8/07 SSC-AWE Accounting Corporate ... C:'pp, ._
-8t07CORP-AwEPass:Thru--- . operations ---·c:o:rf)~ie Engineer

=~-8i§j CORP-ITS Bus Development-inform.alion Techn~QL=. ITS CPA······
_f1iOL~SC:C·ashM';lnagemei1t·-----· Finance .___ Shared Services . ·cpA- .
_-.!l1.07 CORP-Treasury· .-.---. Finance .. _. Corporate CPA

8/07 SSC-cashManagement·-··-- ·Finance·Shared Services CPA
--alai cORP-Research &: Env-Exceflence . WilterQuality . .Corporate 1.91 Engilleer
·-8i6i cORP:Research&:Env Exceliencewater Qualit)'_..__:~~~~orate 6.01 Engineer
-aIo7WE-ClientServiceancfSupport Illforrnation TechnoIQgL.. ITSi3118-CPA'...
·-a/o'7 ElVLAB-Watercluali!Y~==::·'· .vvaterQuality Belleville Lab i.91 Engineer
'8767 BVLAB-Water Qu.alltL_... _. V'JatE)rQualit)' Belleville Lab Hlf64 Engineer
--a70i CORP-Research &Env Excellence VVater QualitxCorporate3.i6Englneer
=::::flloi cORP-Researcll&:Env Exceilence' Water Qualit)' Corporate '---O'_-Engineer
,__8f07 CORP-COE-TechnicaTServiCes'·· _Engineering . ¢OrPClrate Engineer
___~/Q7 CORP,COE-Engineeriiig-Operations, . Corporate Engineer
._!J/(j7 CORP'Research&Env Excelience Water Quality .Corfl()rate:E~gineer
._J3L07 CORP-COE-Engineering--- Operations Corporate Engineer
. !JiQ?' CORP,COE:TechnicalServiCesEngineering 'Corporate Engineer
_!3jO'LSE:Engineering' ...-.... Engineering Regional Offices 22.00 Engineer
... !JiQ7 SE'Network . Operations Regional Offices ·.Engin;;er ...
.'§j07 SE-Customer Relations Customer Service Regional ()fficesf~~tflcctSvcs

8/07 SE-Network ..- ···Qperatlons Regional Offices E:r:1ginEler
., 'a/07 SE,Engineering Engineering RegionaJOffices .... E.ngineer
·-a/07 SE-Engineering Englfieering Regional Offices, . _E:ngin_eer
·sICSi coRP-coE-Engine·ering -, Operations Corporate E:n_ginE)E)r

sTo'7 CORP-Research&: En;;- Excellence 'N,f.ter Quality Corporate om .Engineer
-sl6i CORP,Research &EnvExcellence ,vvaterQlJaHtyCorporate ·D:55--Engineer
-s/6i WE:SupplyChain----· Accounting Regional offices --'CPA· .

==~/07 SE-Supply Chain AccounlingRegional Offices 13.60 CPA
_,.§lQ7CE-SupplyChaln Accounting Regional offices . -'·cPA
. ,.J3107 NE-Supply Chain Accounting Re·glonai Offices-CPA'

8/07 SE~Business Deveiopme'rli·· ···Operations Regional offices . Consultant
-'8707 sE~Businesscleveiopment .Operations RegionaIOfficesc'o~s~t~il!

s/oi SE:BLlsiness Deveyopment· .Operations . - RegiC;nal<5fflcIlS. Consultant
--870'7· sE-BusinessDevetopment-· Op€iratio.ns Regional Offices·--·'Co'nsu~ant
--S/O'7 SE:BusinessDevelopment-·· Operations Reglon-al OfficesCons-ultant
~QL SE-Busine·ss·Devel()pment-· Operations ... RegiOnal Offices ··Consuitant
8/07 SE~Busim;ssDevelopment ·operations ·RE)gi2nalbffices g-o.iii~[~~t

-'8T67 ....cORP-Research &.E~v~~~llencei.lvaterclu~lity CorporateE:ng~n,e.t:'~_
. -s/oi SE-Network Operations ReglonaIOfficesEIl9ine.t:'r_
-8/oisE:Custorner Relations .... Customer Service Reglonaibffices Cust Acct Svcs
·'-8J.Of S.E~Engineering~--·'E:ngineering 'ReglomiiiOfflces . . Engineer·

._?/Q7 SE-Engineering. Engineering Regional Offices 'Engineer
8/07CORP~CorporateBusoeveiopmeni- -Operations 'Corporale .. . . 4..2IcClr:1~:iil~.t
810i CORP-ChiefOperatlng officer-·- ···-Operationscorporate . ...!'-4fJ....9on~lJl!?_nt
8i67 CORP:Asset Management··· . "Operations corporate 29.93 Engineer

-Si6Y-CORP-Research& Env Excellence· wa·lerQualityCorporaiei~6fEngTrleer-- -
:~~81o.7 ··c'oRP.cOE:Englneering .-. "--···Operations . Corporate .ii~:[~glneer· .

8/07 cORP:coE:TechnicalserVICes·Engineeringcorporate 7.63 Engineer
.···S/07 .,CORP:Regulatory-UF=s- ~- -- . 'Rates &Revenue .. corporate· ._~-~::::,~pX~·-- -
... -s/oi'SSC~Rates ;fReQuiailon··' . ... Rates &Revenue - -SharetfServices CPA

-a/OY·COR'P:Cegal . ·-------Legal= . ..'. ... . 'Corporate .... Attorney
:?[o'i -CQB£':te~hnical Appli~~io:ll.s- J~forrnali()n Tec-hn()l()g)': iTs'· ··CPA- .'.
8/07 CORP-Legal____,_._. .. Legal Corporate .~t.t.o~IlIlL
·a/o:,-- .. CORP:Backfin Reg App. -Rates&RevenueCorporate CPA
·8/0'7 CORP-Regulato,yUFS- ..•.. ... . ... Rates&Revenue -corporate' CPA
8/07 . :\i{~~cli.~6LserVic~:an(f~upport::::.~liiio~i!1ati9~::rich~oICl:g=>'.. . ITs·' .. . --cp;A:
8/0i CCA-Billing.. CustomerService caliCenter-:fLJ.~A-cct s~cs
'81oi ·ccA.:Biliing ..- CuStOmerService caliCe-nter Cust Acct Svcs
s/o''7 -CCA:Adrninistration'Customer Service C-aJlCenter TT4-CustAcclSvcs

-8Ioi--CCA:Administration CustomerService ·Call·Center SO:9Z-'Gust AciXsvcs
8107 "CCP;:i=luman·Resources-·"--- HumanResources .CaIiCenter-i.99'C.;;-.nsuitant •....]
s70i·cCA-HumanRe·sources ' .... ·HurnanResources· . Ca'll'Ceflter ~24.i{];E~~~nt .J
8/07 ' ·CCA:call'Handling- ... . --Cus·tornerSe·rvlCe' '----CaTICenter 27.76 Cust Acct Svcs

--s/6i'-:-·'CCA-:(;a"-i=fanCiflng- .. ... .....Customer·Service' ·------Can-Cenler 1,041.56 Cust AcciSvcs

:~l~~~: ~-lff~i~l~~[~n~· - ·-:~_~~-~=~i~~1i~~!~I~·-~=::~~J~!~~~· ··=-==-}}!:!t=~:: fm!~~:
8/07 CCA-Collections Customer Service-----caTICenter- - ..... --114.35 CuslAcct-Svcs

-·-s/07-··-CCA-Operalions-&:'Performance--·· 'CustomerSe-iVlce-·.-----CaIiCe·riler--.. --'·--T'92 Cust Acct Svcs
--8ioi--ccA-Operatfons&performance ---Customer Service-' ':--caIICenter-' ---···5Y.72 .Cust Accisvcs
'~---CCA:BLlslness serviCes-- .-~-.,-.- Customer·servic-e----- ··Call-Center" . -----O:85Ci.JSi7\CCtSvcs
,- 8/07-- CCA-Business serliices-- ----··CuSlomer serliiCe'-'----··--caIY Center ..... --·~47.14 Cust Acct svcs
,. 8/07 ··'CGA-Education&Development ·-'--customerservlce-·'-----cailCenter . 2.06 Cust Acct Svcs
-." 8/07 --CCA-Education &Development Customer Service .-- callc·enter- .- 65.36 Cust Acct Svcs
-'-8/07--CCP:Hum~lnResourcesO~·-Human ReSOurces -------caIICenter'·-- ·---·--'-1o:il3COnsuiia;:;t·1

8/07__:=--CCF'~JI Haf!d[ni·-------·-:=:9..lJ.s.t<:>mer~t:'.':\'ic.El-=-::::==~===~ __ Call,~llt~T:::::._~_:::.=~~.t!l.~ust ~~<:.t.§vcs
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch
D * G_

8/07 CCP-CaliHandling Customer Service Call Center 1.Q54:,~5_Cust Acct Svcs
Bi07 __:~~~_O~erations and SUJl.Jl.Clr1_ Customer service caTlcenler- 4.69 flJst Acct S_vcs
8/07 CCP-Education &Development ~. Cu-stome[SerVice CallCe-nter - 2.63 Cust Acct S_\'C:s
8/07-- CCP~Education&Developmenl-- Cu-slomerSerVice _·_----caIICenter 32.32 Cust Acct Svcs

- 8/07-CORP:Reporting &Complfance-- -AccOLlntlng ~ ·_---Corporate-- 1034 CPA
--ai07 -CQRP-::I-rS Appl Adm &SecuritY- InformalionTechriOlogy---ITS ---.. 168 CPA
-- 8/07CO"RP:ITSPMO - --- - - InformationTechnology"--ITS 2071 CPA
-- 8/07 --C6RP-iTS Production InfOrmation Techno[o9Y---- ITS 087 CPA
-a!07-=-CORP-Enterprise Server Informalion Technolo9Y ITs 197 CPA
---i3iwCORP-Technical Applicatlons--- IniormationTechnoiogy" --ITS· 5.25 CPA
-81W--CORP:Functional Applicallons- -Information Technology - ITS 12:14 -cPA
- 8/07- -client Relalionship Management- InformationTechnology--ITS· 4~f3 CPA

--8/07 -SE-r=inance - ---- Finance - ~ -- --- --RegionaIOfficesZ:94- CPA
--ll}(rr-cORP-Research &Env Excellence - Water Quality ----Corporale . 099 Eflgineer
---8107 CORP-Research &Env E:xcei[ence \l\iaterQualilyCorporaie 9:Q2 Engif1eer
-8107 --CORP:Research &Env ExceOence -WaterQuality ~-gorporale - En9ineer

-S/W CORP~Research&Env EXceTle-nce Water Quality .. Corporate 1
055

Ef1gineer
--S/07 ~~. C6RP-:'Research&Env Excellence WaterQuality------Corporale 1:!7Engineer
--Bioi- cORP~6perational Pertormance Operations ~.- ~ ~ Corporate- 0.:?9 (;()nsult,mt
-8/07 -CO-RP~Research&EnvExce!Oence- WalerQuality--Corporate ~ 0.64E;ngineEJr

--aioY-- -cORP-Operational PerformanCe)-- Operations· - --Corporate 0.14 Consultant
Bioi- -CORP:Research &Env-Excelience WalerQualitY_S:()rporate 5.11-Engineer

sioY- CORP:COE-Engineering---- ~ Operations Corporate 0.64 EiJg-ineer ~

-S/OY--CORP:COE-Engineering - Qperatiofls _=i:::orp()ratEJ 0.92 Engineer
-8/oi~·-c6RP-COE-TechnicaIServices Engineering Corporate 1.56 Engineer
-slOi--SSC:Rates &Regulation -- Rates &Revenue Shared-Services 33.00 CPA -
.-81oi-SE~Legal. .-Legal Regional offices 18.00 Attorney
- 8107 -- CORP-Operational Performance Operations Corporale- . -O.11-Consultant
-8/07--CORP~Research&EnvExcellence lJValer Quality-Corporate 0:1_~E;ngineer
-s/07-CORP-Research &Env Excellence WaterQuality Corporate 30~ .E:llgineer
-81oT-CORP-Research &. EnvEXceiience Water ciualityCorporale 0,26_ En9ineer
-BioY- CORP-:'Research &EnvEXceiience VVate.r Quality Corporate _ 3.55_Engineer

-8107- -CORP~Operational Performance Operations Corporate 0.18 Consultant
-s/oT-cORP:Operational Pertormance operations Corporate 0.18 Consultant
--8/0i-- CORP~OperatjonalPeiformance . - OJl.erailons .. Corporate O.15Con-sultant

.- PiOY-CORP:operationaIPerformance -- . operations -. ·CorporateO~25-con~SiJftanl
-8107-CORP:Regulatory UFS ----- -Rales &Revenue Corporate CPA

---sloT - SSC-Rates&Regulation ~Rales 8. Revenue SharecJ"Services CPA
8/07--CORP:ITSinfrai6perAdmin -informalion 'rechnolo9ylTS .... --- CPA

- -BTo? CORP~iTS Adm Business Appl Dev -Information TechnoiOgylTS CPA
-8/07 -NE:ClienIService and Support- InformationTechnologylTS -CPA
~·--BF67 --CORP:(jperatiollal Pertormance- - . -OPerations ~- .. - . Corporate 018Consultanl

BFoT CORP:Operalional Risk -- - - -Risk Management corporalegon-sultant-
810i S-E:En9ineering-- Engineering .- Regional-Offices 114.00 E~9.ineer

:'~j/ot~_ -C::OF{E:~e.gulatQIyLJf'S -Rates:&Revenue Corporate· - CPA
8/07 .SSC-Rates &Regulation-Rates &Revenue Shared Services CPA·

-. al07coRP:COE:EngineeringOperailolls - . - -Corporate. -- --l:ngif1e~
87oT-SE-Ellgineering ·-Englneerin9Re;gioriai6ffiGes _E:.Il.9ineElr

- -aioi cORP-C6E~Engineering - operations Corporate - - . Engineer
-8/0i- -CORP:COE-Technical Services -Engineering .. - -C-orporateEnglneer-
--8767 ..~.- CORP-:'COE:Technlca[ Se)r:vices--Engineering --·-Corporaie·g~gI~eer ..~

-a7b7-SE:Eng:lneerlng -----_.E:cigin:iering_ :R~g~ilaI(jfflces_ Engineer
-s/Oi --SE-=-En9ineering Engineerin9 Re9ionalOffices -Engineer

~. jj07-~:E:.E._n9if1eerin_g.. ----Enginee-ring· --Regionaloffices-Eng..iri.ee..-r.-~·
- 8/07 SE-Ellgineering - -:~rigi:6~ering~Jie:g~n?rQff]~~S _ Engineer·

8/07 ·S-E:Engineering Engineerin9 Regional Offices _:E6g~er:
-S/O? - -SE~Engineering .Engineering RegiOnal offices Engineer
-8i67--SE-Engineenng --- -E-ngineering . Re91onaJOfflces - -Engineer

---8To-7--S-E:Engineering-_~_~gi6e~ring ~~-::~e9.io6~[Qfiic~s . EngTrieer
--~?I07:~~(g~gir:i~~rLni _. __.E:.ngiflElEJring __._B~gi~_aIQ!fic€l~ _ _§:6:g}~e~ __

8/07.. SE-Engineeringl:flglne.ering._ ~.._~ Be.gi()flal O_ffices __ l:.ngineer
-sloT --CORP-ITSPMO InformationTechnology .. ITS CPA

-- 8/07 --CORP-:'TechnlcaJApplications --lnformatlonTechno[ogy ..--iTS -.. CPA
-8/67---C-ORP::jTS DeSign-AuthoritY- ~. -.-....-.Irlformatlon TechnolOgy" -ITS- - _ j:;i'E_____ .
_:="8/07 =_::goR~"As~T~fl<lg_~rileIiC_==~_: OJl.era~olii: -•.. -._- ----Corporale- ~ _E:.!1gineer_

8/07 CORP-Research &Env Excellence Water Quality- --~---Corporaie- Engineer

~=~~i =~-§g~~~~~~i~¥igJ~~~;I~nce=~=~~~~~~~~liIY-=~-- --=:-~-~~~_:I;=__ ~ -]~~:~:~=-
-- 8107-SE-CuStOmerRclatlon-s----=- ---CUStomerServlce-- .. Regional Offices Cust Acct Svcs
. 8/0L SE-c~~loni~B:ela~n~. ----:- =:_~_cusiCJ:l!i~"§.e-rvici==:~=_=.=_Bi910JlaTOffic~_ .~..__C-ust AcCtSvcs

8/07 . SE-Customer Relations.. Customer Service . Regional Offices ---CuSt-AcctSvcs
----8107 -- SE-Custom-erRelatio;:;s---- ~-- Custome[Servlce--------Regional Offlces--cuSi-Acct Svcs
-- 8/07 ····SSCUstomer Relations-- .--- -- Customer Service ----- .. --Regional Offlces----: Cust-~_cctSvcs
-8iW-SSC-"Rates&Regulatio-n - -------Rai:eS&Revenue-----S-hared ServlCes------ -.- CPA

8/07 CORP-COE::Engineering---------operations---.~--·----Corpo~---··-===-=_=-~- Engineer---
---p;jQr- CORP-COE.:re~chnicaiSer;;iceS------Eng-ineering------ - -- Corporate--~· .. Iri9Trleer.:~:=

==~/07 -.:- CQBF':Q"O~~gin_e.e~ll.g-===:~:._Qfl€l.rati;;~-- --.---.-.=~._gorlJ..o!9Ii-=-==_=~= Engi.neer__
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended JUly 31,2008

Company Witness: Patrick Baryenbruch
D ~ I • "', .~

8/07 CORP-COE-Technical Services _Engifl€l€lring Corporatet=f1gLn€ler
a/O]----SE~CustomerReiations - Customer Service-RegionalOfflces Cust Acct Svcs

·ai07----sE:Cllstomer-Reiatlons -CustomerserVice. ::Regional OfficesCustAcct Svcs
ai07---SE-Customer Relations ..-Customer Service .- .-. -ReglonalOriicesCustAcct Svcs
ai07---sE':-CustomflrReTalionsCustomerServlCe -.-ReglonaloriicesCustAcct-Svcs
a/07- -- sE-Customer-RelalionsCustomer Service .. ---. ··RegionaiOffices C·ustAcct SltCS
8/0Y-SE-C·ustomer Relations Customer Service -. - Reiional OfficesCuslAcctSvcs
8/0i--sE-=ci.istoITler-REliations ·C-ustomerService -- RegionalOfficesCustAcct Svcs
fliOr·-CORP~COE=Technical Services- ~ngin€l~rlng ---Corporate - Engineer
8/01--SS.:g~i:rr1J;lo)feeSEHvices Accounting .-. -Shared Services CPA---
8/07 CORP:COE-EngineeringOperations ---Corporate Engineer
ai07---ToRP:COE:Technlcal Services ··~ngin~ering ··-Corporate-E~gJ.'ieer
a/07 .-CORP-COE:Engineering·· Operations - --Corporate Engineer
il/OYcoRP-rrS PMO Information Technology -ITS·· .. CPA-
8/07--CORP-ITS PMOlnformationTechnolog)f ·--ITS CPA-
ala] ·CORP=Enterprise Server ..InformationTechnology ---ITS .CPA
8/07 ··--CORP-Functional Applications information Technology iTS CPA
8/0i·· CORP:COE-Engineering ··(jp-erations .. - corporate EnginEler

... ai07 .-·C-ORP:COE-Technical Services Engineering Corporate _~nglf1eer
8/0i-SE=Engineering .... ... .... ..... Engir:1eering Regional Offices Eflgir:1e.€lr
8/0:' CORP-COE=Technical Services Engineering-Corporate Er:1gJrleer
8/0i ·SE=Engineering . Engineering .-Regional Offices Engir:1e_er
a/07SE-=Engineering Engineering RegionaiOffices E':ngir:1eer

· 8/0:'-CORP-Research &Env Excellence Water-Quality Corporate .. _Engineer
a/()7-c6RP~iTsPMo· . : l~formationTechnolog)fiTS . . CPA

· BI()? .. CORP-COE~Technical services EngineeringC;orporate. E;ngin_eer
Bio:' CORP:COE-Engineering Operations Cor!'.orate .EllginEler

· -8167_-.: ·C;ORP-COE=Engineering _Or:>eralions.f..orporCite EngiflEler
8/07 CORP-Research &Env Excellence Water Quality .C:()rporate Engil1€ler
ai07--cORP-Operation-al Risk-- --Risk Ma~agement Corporate Consultant
a/07 --SE=Engineering . Engineering --RegionaIOfficest=f19ill.e€lr
8./o.t_j~QFW~COi::-Engineering_ OJlerations· .corporate· _t=ngll1.eer
8/07 CORP-COE-Technical Services Engi.nEle!ing -:Corporate J::ngin~er
aiO? .."CORP-COE=Engineering" .. "- ." .. __ ()PElr".ti0r:1s. _- __-~:Cj)J-~o!atet=ngin€lElr
8/07- -C6RP-COE~Technical SEwvices Engineering ".. __~Ql:r:>.0rateEnginEl€lr

·a707 ----CORP~Technical Applications ..... ..I~fq~m:ati().n:rechn(,IQgy ITS CPA
8707 CbRP:c6E:Engineering ()r:>er~o_ns_" ·--::'C_o:rJJ()rategn9.ir1~er
-8/07CORP-coi::=l"echnical Services _E:ngiflElEl!ing Corporate E:ngill€ler
BI07cORP=COE=Eniineering· ... ..... OperCi~ons.fc>:re-or:ate Engiflel'r

·Bi()] . CORP-COE:Technicai Services EnginElElringc;()rr:>0rate Engifleer
8i()i--CORP~COE-Engineering Or:>erati()!1§. . _c;()r(Jo!a.tEl 14.00 Engifl€l.er
8i07- -COR"P':-COi::-Engineering Operations Corporate 800 J::ngineer
a-/07 .. ·SSC~Rates-&RegulationRateS&Revenue . Shared Servfces CPA
8/07SE=MaTntenance ·clpe~,,&o~s: - -R:egiOnaIOffices Engirleer
Bi07 -C6RP:COE~Technical Services EngineeringCOrEorate·· Engine€lr
ai07-- -coRP:rrspKh . Information Technology ITS CPA _
8/07 .SE-Engfneerlng·Engi~~~ri~g- ..-. ···RegionaTOfflces t=r:1ginf3.er

-~jg~~~~~~~~~~~~e ~g~~;rI6g~ ·=~!~~~~gW0:f 80.00 ~g~g:;~
8/0Y- ··STEngineerlng E:llgif1€lElr!ng Regional OfficesE_ngif1€l€lr
Bi07· .SE-Maintenance Operations ReglOnaI6fficesE:n_gilleer "
)/oT.§E~Qp~r§tio6al 13isk . -Risk-Management Reglonai6ffices ·COf1~LJltCir1t

8/07 SE-Operational Risk -Rls-kManagement-- .B~gionaL6lfices- Consultant
8ioi·sE-=6peratlo-naIRiskf'{lsrMan~ie!!1ini .. Regional Offices Consultant

°8ioi--·sE-=-operaiional Risk _'3is_k.Man<lg_el11.€l.n~Regfonajoffices .. coniultanJ
8/07 .. SE=Engineering ··.·E_n_gine_e.ri_ng.RegTon~Qrijces Engineer
-8707 . CORP-Operational Risk Risk Management CorporateConsuliant
8io-r-coRP:COE--EngineeringOperations - - - --Corporate-- 13.00 Engineer

--- B/o7coRP:Operational-Risk .0·--RiskManagement -Corporate Con-sulta_nt
···8i07· CORP-=iTS-PMO-" ·~jnf..oi~<I!i()jl_'f€lgl1;,-oio-gX .. -:IITT:§S~-·--· CPA

Bioi· ··CORP-Enterprise Serverlfl!CJrrJ:1?ti().r1.T€l.chnology.. CPA
- -a/07- CORP:TechnfcaiAppiicaUons .___lnfor:.f!l..ati()f1"feghnqlogL-ifs-CPA:81oi - .S-E-Engineerlng . . .-- - Engineering .--RegionaIOfflces .E_l1.gir1€ler .
- 8/07-- CORP-Enterprise Server __·:=~lr1foj.m...?.ti.q6f~~:!iiil:09.Y"':__· ·ITS--- -- . _c;F'.A.___
-BiD] "·-"CORP-COE-Technicalservices Engineering-CorilOraie Engineer
---alO7- -CORP-Researctl&EnvExceilence .._Water Qual~y ..- ~~~:O!JJoraiiEngTneer---
. -aib7-:C-ORP:COE:TechnlcaIServices--- .. Engine-erlng- - Corporatel~gi.6iei:_
__ I3!QL . _CORP .£QE::~nglni~r'_~i~::~~~::.:=_i:fp.€lrati~~s .- .~_-~~~~~~~}-:- . __El1.gineer:._
___~L CORP-c;g~I€l.chnic.?I§~ig€l~ E.I1gineeri.ng . . Englfl_e.Elr. __.
_.8.!.Q_7__<::ORP-CQi:::E:flgifl.ElEl.ri.r:1L___ ._....QI'.€l!.CI~ons.___ ._- .---Corporate-_ J=r:1gJneer .

8/07 CORP-COE-Engineering.. . .Operations . -- - .....---. --Corporate-- Engineer

: ~~F- gg~~:%g~~;~~f~~~rviC:;=::=~·~;i~~r~:~~-~=-::-=-=:~:-- g~~~~~*-:==-==:~~~~~~~E:_~-
=8/07-~-:~-CORP-BesearcE &E~;;ExcelteQCe ·-waterQ:UilKi=:::=:=~~:-=Corpor~e":~_____ J::llgineer __.

8/07 . CORP-COE-Technical Services Engineering. .. Corporate . ... Engineer
8/07_~SC-Rates:& R.Elg_ulatio:rl-------·==-Rates&Rev_Emue-·:~~====~hared S.€lrvICe~~:_=-=-==.==.QPA===~_

__ 8/07__c;().BP:,~()E:-E:flgln€lElrlf1g. ..._..Q(JElL".liOns_._______..___C:Ql:[Jora_~_.________t=.I1gille.€Jr .__
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31, 2008

Company Witness: Patrick Baryenbruch

8/07f_QBE:C:()~:~.n\!in~~rlfl\L _... Operations _C:..c>':!J0ra~. Engineer
a/07 CORP-COE-Technical Services Engineering __ Cor:PE~!E3. Engineer
P,/oicoRP=coE:=Tech-nTcaiserVices .. _g~gjlleering _.f<:>.rporate_ -Englneer-

. 81O-i - --CORP:OperauollafR:Tsk· ....- Risk Management ..SEJ:P<:J.f9.le_ Consultant---
8i07--CORP~CO-E:TechnTcaiServices . ~~~:Eilglneering Corporate:E.6gin:-f3.e-C=~~
aI07-~~:E~[l1ginejrin9 -..- .. Engineering -Regional Offices .~glll_E3.er _
8/07 SE-Maintenance .. ~Qperations- Regional offices EngiI}El.£:r__
8/07 --SSC-=Rates &Regulation Rates &Revenue Shared serVices CPA
8/07 ·S~:'-C:Rates& RegUlation .. .- -Rates 8. Revenue --Shared services CPA
aioi -SSC:R:ates 8. Regulatlcm--- -Rates &Revenue Shared services CPA
8/07-SSC=Rates &Regulation--Rates& Revenue Shared Services CPA
8/07 -CORP=AsselManagement -OperatlonsCOrporate·-- _.. ~.f:IglIlEl.~_ .. _
8/07 CORP-:Research 8. Env ExcelienceWaterQualityC;0IPorate •. _ En\!in..e~.r:___
ai6i ·cORP=c6E-Engineering ·-···-···--Operations ·C:()r!J<:>.rate .._ Ell.ginEler __
8/07 - - CO-RP~-COE-Technical SerVices Engineering Corporate t::flgin~Elr _
8/07-coR-p=rrs-PMo ..... .... ·--lllfCJrmation Tecl"mology 11'8----- CPA
8/0iSE=MaTntenance Operations RegTomii-6ffices -~~6gin.eer__
8/07-SE=Engine-ering .- Engineering -Rj9!OnalQffices .El}gln_eer:
8/0iNE=C1fent Service and Support jrifcmnation TecllnologyIT§____ CPA

.- 87"6'1 -·CORP:COE-Engineering .-- ·.-()perations(~.tlrp()I~~E3. .t::flgifleer._
8i07coRP=COE=TechnTcal Services EIl\!ineering C()rE.0I<l!El_ ~llginE3.~
8/OicORP=Operationai Risk·· .... - RiskManagement Corporate C()lls_LJI§nt __
a/oi SE-Engfneering ... . Engineering ~Regi~~@.ffices E.f:Igifl.eElf
a/oicoRP-COE=Technical Services Engineering Corporate EnginEler
a/oisSC=RateS&Regulation .. Rates &Revenue §h~~d§eivices CPA- . -.-- .
8/0i - _coB-P-.I-lRComp/Benefits Human ResourcesC:Qfllor_at,,-_. ConslJltant
8/07 CORP-Finance -Finance Corporate CPA
a/oi - -CORP-Chief Operating Officer (5perationsCorporate Con~LJ.lta~L_
aioi -- cO-RP~Legai • . Legalg~~fl9rE;te~ JI.!torll..ey __
8/07 --CORP:Human Resources Human Resources .C:oJ:P-"r:9'!.e_ C-"nsult?nL_
8/07 CORP-HlJman Resources-H~man Resources . .c:.CJrIJor:a!'J_ Consultant
a/07 -CORP=Operational Risk RiskManagement_C:.orporate_ consuliant
S/07-CORP:Corporate Bus Development Operations - _S;or:poJ:?~e._collsultanl
8/07 -CORP=ExternaIAffairs . . --- .CommunicationsC:O.r:!J.()r<1.~e_ C~6~ult~I';C-

8/0i-- CORP=lnveslorRelationsFinance .. Corporate CPA
8(07 -CORP:AlJdit· - Alldit~()[~~r<1.~~. CPA
8/07-CORP~BuildingServicesMlT1inistration (;()'Ptlr:<l!E3.C(JnsLJlt?ll.!
8/07 . c6ffp~BlJilding SerVices VVoodcre Administration (;tlr:porate Consultant
a/07 COR-P-Op-erational Performance- . -Operations ·C;o.r:!J.or:a~_Con~lJIta:~f-
a/07 coRi3=Research &El1v Excellence .Water QualltyCoI!J.o@!.e_ . Engineer

-. a/07CORP:Markeling -Administration Corporate Consult8_nL
8/07 -cOR-p:iTS Admin-lrifoj-mati~nT~chnology _ ·ITS--- CPA
S/07-SSC~Administralion Administration SiiaredServices Consultant

-8107 C·CA-Administration .Customer serVice callcerlter . . CustAcctsvcs
a/07-. .cCA-Administratlon -. ClJstomerserVice . (;§IIciflteL _ ClJstAcct Svcs
8/07 -CCA-operatfons&Performance .- Customer Service· Call CenterCustAcctSv-cs
-a70i ··CCA:operations-S; Pel-formance CuslomerSerVice CaIiC-enterC;~u~tAcct§ics

-8707 SE-Productfon -.. .. . - .--Operatlcins-~_~~giC>njllQfficEl.s Engineer
-a167 .SE:Adri1inis-trationAclm-inistratlol1- __ _ -'3~glCJ.n.?~Qf!ic.e~ .-Consultant
8/0i" SE=Administratlon Aclministratioll Regional Offices -Consultant-
a/oi-SE-Final1ce -- -Fillance ·-·~-B~gJCJ.n.aLQtfi~e~-CPA--··

al6i- -SE=E-ngTneerin~EllgTneering Regional OfficesE:llgi.n_eEl!
·-a767 -SE=Legal·· ..... .. Ieg~1 ..-.- ··ReglonaIOffices Attorney

·a/07 __~E:.~8~rI1al1_Be~oLJrces_ Human Resources ·-~~e9ioili3IQfticjis -Consultant
8107 SE-Business Development ·Opercl!ions . ..... ... Regional Offices _C:QD"Sultclnt

. --alai .. si:::EXlelrnaIAffairs ...- CommuniCations ~-j3.e;gfu.~§IQffic~s Consultant
8/07CORP:C-OE=Technical SerVices -Engineering -- .-.. Corporate Engineer
8/07 -CCP=AdrrliniStration .... ..... .-- Cus-toriler-sei-VTce--CaiiCente-rCustAcctSvcs

-8107 CCP-AciminislrationCuslOmerService ---CaIi6;nler·· .-CustAcctSVcs
---S/OY- -c:.gfi:)e~-r.atio~sa.!J~g~pp~rtCustomei-Service ·caTicenter--Cust-AcctSvcs
-870Y- CCP-Operationsand Support --Cuslo'mer-se"ivice-call Cerlter-- . ·Cust-AcctSvcs

-9i07-· -CORP=BuSlness Center HR- .. -HurTlanResources -.---~oipc;ra~= 4.54-Con-sultanl .-
·g/07CORP=SlJppIY-Chain=SolJrcTng-Accounting ....-- - Corporate 8€L64CPA-- - .

9/07 .CORP=ChiefOperatin£lofficer~OperatiOns ··~-CO-rporate ·-12:2a·Consuilant
~=9iliL~~Q.Be=H-~~xste~J£,~cesses Human-Resources . ··COrporate--~4&f.~~rlS~lfur1t-

9/07 CORP-Benefits Service Center .. - -HlJman'ResolliCes~-=-~-~g~~iJOrate~--=~~ _ 53.25 Consultant
--9167" ..CORP~Planning&Reportiilg~-- . AccounUn-g- -~-- Corporate 'S.40--CPA--
-9IOf- . CORP:OperatlonaTRis!<--· ----~i~.Manag~_IT1~nT~==: __Qoieorate == __ .. -6:43- Consultant
-9/07-~:~--C6RP-Qe.ei?tional:Ri~~=- Risk Management .. .... . Corporate-33:05ConsUitant
__~QZ.__~QBP-ITS _CJi.eIlLi3.eLi\Qr:r1i.11 _ _:jnfOr:ll1_a!i9.!JTec£lii()jQ\!L~:~ JI-S--~~= -~-= -~~~:~--g:f-----
. __.'i?l07.__ CORP-ITS CIi~..Il!.~!.Ad-'11ill.____ Inform?.ti.()Il_ Tec!J.ll.()lCJ.gY..__lTS ._ .. .._
__._9/07 CORE:§.ervicej:)esk ._____ ___.JIlf.tlr:rnatioIlI..e.0Il.tli.()9L D:§. . ___"J~9--,,_c:;PA _
_ HID?. __c:.QRP:ITS Bus I:Jevelo!J.frle.flt______ _1r1!Qfr:ll<1.!i()Il..T..e.c;b.nology.. __JI§. ..____. J2.:,,~..c:PA ..
_.9/07 C:;J:!.g Ctrl &Deskl(Jp ALJtomatiClfl.. !I1!tl!mation IEl_c_hnolo\!y. .II§. __._____.______ 4.54 CPA _
_ 9/07 __c:ORP-I1§ Appl ~d.IT1_& 8.E3.c.L!r!tL !n.f()rmalion.TElch..llEJ.()9L_._JI.§.____ _ ._._J7.79..CPI\ ...

9/07 CORP-Income Tax _.__ Acc()LJrJtil}9..__ .. ._. CorporCl!E3..-___________ 58.59_gp~_ .. _
.~LOL c:.().RP-Backfj!LR..e.g)l.PIJ RatEl!1_~i3.ElI/.e.IlLJEl. c:;_(J'IJ0.r.a.!El .._ .. 4.54 ..c:£'i\ _
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

9/07gg~!'_:::rr~as.ury ___ __ ._ Finance_ Corporate 2.84 CPA
.. -9lfff CORP-Operational Performance Operations Co-rporate- 18.71 Consultant---

...-elb7 ·g.cYRP-rfe~~fch&EniE:xcelle~~e_===ij\ia~Q~~iity -Corporate 10.40 Enginee.c==
'-gifJ"r-- CORP-Regulatory UFS Rates &Revenue Corpor~---- 451 CPA
--g/Oi--CORP-ITSAdmin" . -inform-atien Technology ITS - ====-~___ 994 CPA

9/oi 'CORP-ITSPMO .. . ... '-information Technology iTS 29..64 CPA
91b-i CORP-=!TS-lnfra/Oper Admin .-iiifc.irmatio-n Technology ITS- 4..54 CPA
9/b7CORP:ITS Production ... -TnformatienTechnology ITS 989 CPA
g/6iCORFCEnlerprise Server "-information Technology rfs 5692 CPA
9/07 CORP-Communications .... ..-lnfOrmalionTechnology ITS 41.61 CPA
9/07CORP=irs-AdmBusinessAPfJIDevInformation Technology rfs 355 CPA

.9/07CciRP-Tee-t,nicaIApplications- .--- -InfOrmation Technology iTS 95.05 CPA
9/07 "fQ~P:Eirl~tlonal Applicatiofls.lnlor..maflon Technology iTS . ._ 057 CPA
9/07gQF~£,:F...u.!lc!ionaIAfJplications .1f1fQrrlla!i()nTechnology "frs 4268 CPA
9/07gQi3£'~:LSJ)ualityAssurance.. I.nlCl!"..ff1§lionTechnology ITS 3101 CPA
9/07 Client Relationship Management Information Technology ITS' 4.03 CPA
9/07 -SSC-Accounts Payable Accounting Shared Services 142 CPA
9/07 SS-C=Accclu-nts Payable . Accounting SharedSeirvices- 12629 CPA
9/07CO-RP=External Communications Co-mmunicationsCorporate-----·· 3.98 Consultant
9/0i CORP:iTS-Oesign Authority···· . Information Technology fTs-~ 12.59 CPA
9/07 . ssc-Admlnistration . . Administration Sharec{SerVlces 32.80 Consultant
9/07SSC:GeneraIAccountingAcco-unting Shared-Services- 0.57 CPA
9/07 .- SSC:General Accounting A-ccounting SharecfServices- 34.08 CPA
9/07 SSC-Tax' Accounting Shared SerVICes- 51.71 CPA

. 9/07 ..ssc:susiness Support Services Accounting SharedSerVices 35.22 CPA
9/07SSC-Rales &Regulation Rates &. Revenue SharectSeiViCes 1267 CPA
9/07 SSC=Cash Management Finance - SharedServices- 028 CPA
9/07. -SSC=CashManagementFlnanceSharedSeiVices 79.94 CPA
g/07SSC=Flxed-Assets/Job Cost Accounting sha-red seiViCes42.32cPA
9/07 - SSC:P-rojectManagement ...Accounting Shared services . 9.09 CPA
9/07 SS-C-Employee Services AccountingShared-Se-n;lces- 9780 CPA
9/07 vVE:CiientSerVice and Support InfOrmation Technology ITS . --- ---. 0.28 CPA
9/67- -W~:fli~6t}e-rviceand support_16fCljl,1~tionTechnology w's 17.75 CPA
9/07f\1E:gIi.ElIl.LS('!!Viceand Support .lnf()rrnlllionTechnology ITS 34.12 CPA-e- gg{~~~i~!~r:chnical services~~~i~~ring2~r~1~~tf=~=- ~:~~ ~~~neer
9/07 -CORP:Ffn-ance . Fina-nce Corporate--- 3380 CPA
9/07COO-P:Le9al Le-gal .. Corporate .... 1].B~ At~orney
eliSi' CORp:pjanning &Reporting Accounting Corporate 39.4.1 CPA
iiloi CORP:Corporate Bus DevelopmentOperationsCorporale- 4.01 Consultant
~/oicORP-Reporting &Compliance "Accou-nting Corpo-rate-- 13.05 CPA
9/07 CORP-Investor Relations ... Finance Corporate-- - 465 CPA
9/07 <ic5ffi'"I~ea~sury 'Fli-t~6ce Corporate _ _?~:27 CPA
9/07 CORP-Audit Audit Corporate 23.39 CPA
9/07C<5BP-E~teip!ise Server 'InfP!rn_ation TE!cl1nologyl'fS----- 4.65 CPA
9/67-- SSC-Administration Administration .Shared-Servi-ces - 3.62 Consultant'

'~X67~ ··CORP-ExternaTAffairs Communications Corporate--- .-- -4.45 consu~ant-

9/07CORP:Marketin9 .... Administration .'Corporate -4:'70' Cons-ultant
--eT67- -CORP-=External Communications Communications . Corporate .. 18.91 Consultant--

9/07 "'cORP-internal Communications Communications' -Corporate .9.05' Consultant
-9/bi:_~.cQ~.E:I't~_f:'ro_diJc;tion.. . .··I~fori1l~ticintechnologi . -iTs ------ 32~87 CPA .. .
----9/67 CORP-HR Comp/Benefits Human ResoufcesCOrporate-' 10.gaCon-sultant

9/07--CORP:HRTalent DevelopmentHt.imanResourcesCorporate---- ---. - 4~3:3 Consultant
g/oi--CORP:HRLaborRelations- Hu-manResources -Corporate a.50-consultant-
9/07--CORp.:-susinessCenterHRHumanResources-Co-rporate-- --ZO:86 Consultant

-=9ijJf-~c5R.£-ff[~y~tef"s&Proc~s~es8~rilan=R~~~urce.s:g2ipi>f;lti-- -4.3-9 consultant
_rgjQ1__ CORP-Benefits Service Center Human Resources _g()rEoralE! . ---ii.fo Consuliant'
9/07 . -CORP-=HumanResources---Human Resources Corporate 'i:!:lf_(;Q6sUltEuli
gT§rgc5l3:f:'iiSlnE~Qper6dmirl. l~fC:;imjtioniec;h:.noJogyjTS-~------ --- 2.93 CPA

__g~L_ g()~p:.E.u..nc;Ii()ll.aL~fJplications ___LnfQr_rnCltio_n Ie(;hn()l()gy WS-- 3.42 CPA -
_g~L CORP-External Communications Communications ':j~()fIiQ@i~- 1.22 Consultant

9/07 -CORP=,ii.WEpass=Thr-u-- .. --Operations- Corporate{6j-~ngj~e~r

--9T07=~s§l[riiiJ1QY~E!~e~i~~s._ .6c;~o~6~i-t9Shared-Se;Vices 4.39 CPA
9/07 CORP-Chief Operating Officer Operations -COrporate --...-.- o.is-consultant

--9/QJ~~=CORP:Irea.s~r)t~_-__- --- _lirl~riC:e;: ... Corporale--- ..···---CPA--
9/07 SSC-General Accounting Accounting ---sharecfseiVices- 'CPA--

--9/oT~-sSC::fixed Assets/Job Cost . 'Accounting-Shared Services -.. CPA
~_-~91Q:C-':~~~g:~.6:1£i~1ie=~e[\,jc~.s _-_ .,6;~~o~riti~g .--SharedServlces---- ... CPA

9/07 WE-Supply Chain Accounting --Regj()nal Offices --------CPJ\-
=~9tQ7__.:. -wi:cli~.rl! S:~f'J.ice~and SUfJP()rt ..-.fufQ~rii~iQf1IE!c;hf1()IClg)'_ ~~ ITS-=._~====~=~~CPA- ..

9/07 SE-Maintenance ..... . . . Operations ... . Regional Offices Engineer
~==9J07_=_ WE=gli.!lnt Ser~l(;SJllrliJ§~~port==_~=~lnform~tiQ~Ill~JiQj()9i -~=. -ITS--=~~~:==~==.- -=-==~~_:<::j:>6-::'== _

_ 9/07_. CORP~!TS Bus...l~evel()fJrnent~. _1n12rma!il:lrlTechn()l()gL __ -'I§_____________ CPA
__ 9/07 __ f_Q13P-F!J.f1(;tional~plicati0f1.5.._._ ..}r1f.<>.~matiClrlTechn.C>!()gy !1§_______ .__....--·CP7C··-----.-

9/07 SSC-Business Support Services Accounting .... Shared Services ==_CPA~--====-=
-9/07-SSC-Rates&Regulation-----~-----Rates-&Revenue-Sha-redServices--~--... -- .CPA
_~ 91QL ~§_~:CasEMan.Clg~mi6C-_== ==-EI6~_~=~_~=-::.~. '..-~=_§...~a~cl§.ervices=_==_=~~=-===~QP!___ ~
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Company Witness: Patrick Baryenbruch ..
9/07 WE~Client Service and Support . ~Jn.f~malion I.ec.hnol()gy ITS CPA
gi67cORP-=ITS Bus~Development ~ .lni()!~tion..Je.chnology ITS_~_CPA
9i07 -C:QB.I".-Treasu:rY"::~· . •.... Finance Corporate .. CPA
-9i07 - SSC-Rates & Regulation -Rates & Revenue SharedServlc,;s--·· . ... CPA
g/67 C6RP~ITS Bus~Developmentfrlform~!i()n T.~cEnology ITS ..._-~~~.. ~CPA

··""§t.of CORP~Functional·Applications Information Technology ITS CPA
...~9/Q7. SS6~BuSiness Support Service·s~.t:E.tJuntin9:.-= Shared SeiVices~-~· CPA

9/07 SSC~RateS& Regulation Rates & Revenue SharedSeiVices _.. . CPA
9/07 sSe-CashManagementFTnan~- . Shared Services- CPA

-9/0·7 ~WE:C11e·nt Service·andSupport .. IntO!:matiOiiIEl~hriology ITS-~---~~· CPA
gi67 .CORP-=!TS Bus Development Information Technology ITS CPA
9/67 c6RP-Communications .1ri§:'!1~ti.~~recEI1()logy ITS CPA
ssi. C6Rp.:r=u·nctionaIApplicationsJl1f~Ill?~iCJ.~BJc.~nology ITS CPA
9/07 CORP-=-HR TaJent·Developme·nt Human Resources Corporate Consultant
~9/67¢6RP-~TS Bus D~velqprn~6t ..)_f}f2~~~jlQ.~ __I~9:6hq-l,?gyITS '----.- -~,-.---_.--- CPA
9/07 CQ~=f~"i~u~ry~ . Finance Corporate .. CPA
9i07 CORP-Communications ·In!()i~}iCl.iij'ectlnology ITS ....... ..... .CPA
~9/67 . SSC:G8neratAccounting!'.cc.()lJD!i.l1L StlaredSeiVices~· CPA
9/07 ... SSC-FlXedAssets/Job Cost!'.c.(;().lJ.rltil1.g Stlared ~'-ervlces-- - CPA

.. ·9107 SSC~E-mpICJyeeSeiVices Accounting Shared Se~rvi~ces-CPA
·9767"· ·cE:supplYChaln· Aecountiiig-·.. RegionaI6ffices-- CPA
g767 ·WE~COentSe;Vlce and SUPPCJrt Inf.o.rlllatlo_riIeetlnCJlogy ITS··- ~-. CPA

·9107 . SSC~GeneraiAccouniing ···A(;(;O.LJI1.!iI1.L StlaredSe"iVic-es-· .CPA
~g70T WE-CUenTSeiVice and Support Information Technology ITS· -_._._. CPA
g/67 .. ~~c~gii1filiY.il~~EliVices Ac·countin·g .... ·· Shared Services CPA
g767 gORP:ITS Bus Development ··lnformation~Technology ITS· .--- CPA
9i07 CORP:TreasurY-~Finance·~ ~ Corporate CPA

. ~g767CORP~FunclionaIApplications InformallonTechnology ITS CPA
g/67 Client Relalionship·Managementillfo:rr1i~ii~~r;:fEl~l1nology ITS CPA
9/07s~g--EilJ~iii~~~j·iJpport SeiVlces A..c~oLll1till.g. Sl1areciserVices·-cpA

··9/07 SSC-Cash Management Finance Stlared·s~erviCes·~ CPA
·976'j~§.g-:~p~y.Eli~ervices . Ace-ounting SharedSe-iVices-- ~ . .. . . CPA
·gio7"· .g()~P~ITS Bus D~vel()PrnentlnfOimation-Tecl1noICJgy . ITS···~_·---cpA
9/6'7 WE-Client Service and SupportlnforrTlatlonTechnology ITS .. _~~__ . CPA
g767 ··CORP:j"TS BusDevejQpmentjiif9:rrT1alI()!1.J~chnology· ITS .._~. __ . CPA

·9/07 . ·CORP-::-CommunicatiCJns ... Il1fO!Ill<l.li()ll..IechnologyITS .___~._ CPA
·--g/6Y ·C6RP:FuncUonal-Applications l.I1f.o.rrn~ati()n,.echnologyITS· CPA
-9i6T··sSC~BuSineSs-Support Services Accounting StlaredSelVlces· CPA
-g70i·SSC:Rates&·Regulation ..... . . Rates-&Revenue StlaredSeiVices·- .. CPA·
-g76YS·SC:Cash Marlagement Finance·-·· Silaredservices· CPA

·-9i07- . ~$~gj{rnPtQ~_§.Elrvicei. Accounting .. SharedSerVices~ CPA
-9/07 WE-Client Service and Support .ll1f()r"ii1~ttQl1j'El~EnCJlogy ITS· ..---- .. CPA
··~g/O'l· ..CORP-':Functional Applications .lnforrni3Y_D.I1.Iechnology ITS CPA

·gmT· .. s"~g:~f.rTipJQY~.El~s"Elrvi~s······ Accounting StlaredServlces-· 6PA
9/07 .. WE-Client Serviceand supportln!oiri1~~Q.~Je.chnology . ITS .... ._- ·CPA

=~=g/ot:_S_S.C:~EjTi£iQYElEl~s"erVi~Els •.·· .. . Accounting StlaredSeiViCes~· CPA
9/07 CORP-Functional Applications:.liiI9LirJ.~ti91l:fechnologYITS _.~~-~.... CPA

.- 9/07ssC:SusineSsSupportServices!'.cE.o.LJl1til1.g_ ... .. .. ...SharedSeiVIces ~ . CPA
--9767~- SS-C~Raies&-Regulajlon ......~ Rates & Revenue Sha·redSeiVlees· -- . ··-CPA

. ·9/07 .·SS-C-CasI1Ma·nagElment·· Finance-·· . ·SharedServlCes-·· CPA
-g2Qf:~:SS.C:~friiPio~ee.Serviees ..... ..AccouniingSharedServices~ CPA

9/07.... WE-Client ServiceandSupport ·-In§iiTiati~r1fic6n~j()gy •••. ITS· .~=_-=-=~~ CPA
--97oi-WE-ClientService and support· . Information Technology ITS ... CPA
--9/07~~·CORP-iTS Bus DevelOpment· . Jii:t~rm~ti()r:l:!ecl1iiolQ"gy ITs~cpA

~: ·9/Qi·:==COR'=£L1.n.£lion·aIi\ppTIcjJti9ri~:. .. .!l1fO!.I1l1l!i()I1.TElchnol()9Y ... ITS CPA
9/07. SSC-Business Support Services AccountingShared-SeiVlces· CPA

---9/07-- SSC-EmPlOyee·SerVIces .~ . . __ Accounting ··SharedseiVlces - CPA
--9/07 -~·WE-ClieniserviceandSupport . IntCJrmationTecl1nology.· . ITS .. ······~-~-=_._~_~~CPA·

~·-g/6'j- --CORP-ITS-Bus~DeveloPrT1ent . . "Information Techn910gY . ITS ..~. .... _'hQL c:~A
--9767-·--CORP-Treasury· ..~.. .. ·-Fin;'ince- .-. ... ..... Corporaie-~- 0"33 CPA
-g/OY---SSC=General Accountiiig·~ECcouriti':lg~ SharedSeiVices- ··112.33·CPA··
-_·~9/"iJ7"·-SSC:FixedAsseis/JiibCCJst Accounting sharecfservices-~·---44:76-CPA
:==9/07 ··::SSc~Em"PliJiEl.e§Elr;I.CEls· -Accounting·· . .. Stlared SerVic,;s--·-·6:6gCPA

9/07 SE-Production ... -·~O-perations·- . Regional Offices·~""-·~·2.19-Englneer~ ...
-9/0i·-----sE~cusiOmer RelatiCJns ···customer Service - ·RegfonafOffices~· -19.31CustAcct Svcs
--"9767~··· SE-AdministratiOii·--- ... _. Aclmlnlstrailon·- .. RegTonalbffices~--· 20-:18-·ConsuIIant~

_.. 9/07·- SE~Finance -- . .-·]~~nci=-=~· Regionil-Offices--~ 37:'i4 CPA· ....
~=_9/07-.....§§.:$.lJPE'y-ch?ir1====... ._ .Acco.lJnting RegTcliiaiOfflces---15.58 .CPA- -~

9/07 SE-Environmental Mgmt .•.... ~·:.=::.Yi,i1Iter:Qu-aTiiY_ ... .... . Regional Offices . 5.27 .. E·ngineer--
-9/07 SE-Legal--- -~ Legal..~.f:fEl9.T()"':l.aIOffices~~=~~-=: 8:67:.~Qr~ ..~.~~~
------gjiS7~SE-Maintenance·_···_··~eratiOns~~-·-· . __.__~ElgJonal Offices ..1.4.04 EI1.9.ineer .
. - 9/07 ... SE-Human Resources·~uman Resourc·es--~. ... Regional Offices . 1.76 Consultant
··~··SE-Human·Resources_~~=:~= :~ HumanResourc~~::.~::=- REl.gionali5!h~s --= 14.9.?. COI1~LJ!tant_~~.=9/07 S!=:QperationaTRiSk--~_.__~~_~~ Ma_r1.~g.El.r:I1Elrlt.. ...Regional OfficEl.~.~~~~ 10.53 ..(;onsultant

9/07 SE-Business Development. Operations .. . Regional Offices 38.34 ConslJl.t<3.rlt:~_~

9/07 NE-Client ServicEl~and SlJepcJ..rt:~·----filiCJrmation TeCt1noiogy:-== Irs=~_-.--~---:... _.~9"!'. _
....'}1Qz.._ SE-Cu~()mer ReLa!io.l1s_ ._ _ Custo_rneLS.Elrvi(;El...__ ....~_.RegltJl1.~9!f~_.__._~:00 9.u~t ACE.t S\i(;[;
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D" • ~ '. .~

9/07 SE~Environmental Mgmt ~Wate~Clll<lli!L __~~_~ Regional Offices .. ti:tl_l! Engineer
9167 SE-Malnienance-- - Operations Regional Offices- 32.03 Engineer
9/07 SE~Hum-anResources Human-Resources- RegionaIOffices--33~iil-c-onsujlant

9107 SE-E3usiness-l5eveiOpmenlOperationS·--..... - - -RegionaIOffices---2~36-Con-sullant
9167 SE~EXiernaTAffairs -----Communic-a!iCl-ns- Regional Offices -------8~39- Consultant
9/07 NfCllent-SeiViCe-iindSupport Infornlation-Technoiogy ifs '·'----16.13 CPA
9/07 SE-Finance--~----' 'Finance-~-----'- RegionaIOffices---3:95CPA
9/07 SE:Engine~ri;;i~~~~,,:: Engineering Regional Offices -.. --- 86~88Engineer
il/07 SE-Environmental Mgmt Water.9~a.IEL:-' Regional Offices ------3:DiEngir"leer
9/07 SE-E~gin~~firig=::_ .,., - Engineering Regional Offices -----3:5-1 •Engineer
9/07 CORP-ITSBusDevelopment Informalion Technology ITS . .- 6:50 -CPA -
9/0i'ssc-CashManagemenl .. , Finance-------- . Shared Services-----14~60 CPA
9/07 SE~CustCl-mer-Relations' CustomerServlce-- . Regional offices--'--'--gin'6Cust Acct Svcs
9/07 SE=Finance ------- . Finance --~--- Regional Offices ..' ---186~56-cPA

9/07 SE=EnvlronmentaiMgrnt Water Qu~jiiY Regional Offices ..---'-2~i56 Engineer
9/07 SE~Legal__:-:::' Legal RegionalOffices ---226:00 . Atto-rney
9/07 SE-Human Resources Humari-Resclu-rces Regional Offices------144.66 Consultant
9/07 SE~Operation:aLBis.~-: .... Risk Mana-gement Regional Offices ,.,._- -10:00 Consultant
9/07 SE-Customer Relations Customerservice Regional Offices -----165.75 eustAcct Svcs
9/07 SE~EnvirClnmentarMgmt Water..9~aITty--- Regional Offices---16~66 Engineer
ili07 SE-Maintenarlce-'- Operations Re9ionaIOffices:-_l103LEngineer
9/07 SE=SlJsiriessl5evelopment Operatlo-ns Regional Offices' 18.00 Consultant
9/0i SE=ExlernaIAffairs--· Com-munications Regional Offices -:::,=~.!iOcorisultant
9/07 NE=ciient SerVice andSupport Informali()n.J~:~6~C;ICJgy ITS - __1}J:l.50 CPA
9/07SSC=Rates:&Regulation . - Rates & Revenue Shared Services CPA

.9i07 SE-CustomerRelatlons Cuslom-erSeiVice-- RegionalOffices - Cust Acct Svcs
9/07 SE-Finance . .. .. Finance---~' Regional Offices CPA I
-9i07 Sg:-~egal. ... ._._ Legal Regional offices Attorn_ey
ill07 SE-Human Resources Human'Resources RegionalOfflcesCom;ultanl
9/07 CCA=Call Handling .- - .Customer Service·· Call Center Cust Acct Svcs

.9/07 SE=NetWork .. .- Operations -- Regional Offices Er,glneer .'1
9/07 SE~Customer Relations Customer Service Regional offices (;u.o;I.Acct Svcs
9/07SE~EnvironmentarMgmt \Nater:aYCiiitY:·· - Regional Offices EngiJ1e.er
9107 SE-Mainlenance-· Ope.r"tion_s RegionalOffices_Engineer
9/07 SE-Suslnessbevelopment Operations Regional Offices Consultant
9/07 COR-P=ITS-SusDevelopmeritlnformalioni'echnology ITS CPA
9/07CORP~Treasury - ---.-- Finance --. - --..-.- Corporate -CPA-
9ia7 C6RP~FurictionaiApplication-s Inform-alion Technology ITS-CPA
9/07SSC=Rales&Regulalion-- Rates 8: Revenue Shared Services CPA
9/07 SSC=CashMana-gement Finance Shared Services .- CPA
9/07 '-SE=ProductiCJn- - .Operation.sRegional offices· _~gifl.eer

.. -9i07 SE=NetWork·· Operations . Regional Offices Engineer
9/07 'SE=CuslomerRelations -CustomerService Regional offices .--CustAccl Svcs
9/07 -SE=Adrriiriistralion-' Administration Regional6ffices-Consuliant
9/07 SE~Finance -.... Finance ... RegionalOffices - CPA-
gib7SE=EnvironmentalMgmtV\lCiterQuality RegionalOffices .- Engineer
9i6? .. Sf-Legal-· .. - .. -...- Legal ···RegiOn.-a.iO.ffices- AttorneY--
gib? -SE::~i)l>~r:?~o~~lj~l~k__ __ -Risk Management Reglonal6ffices '-Consultant
9/0? SE-Business Development -operations .-.-.. - .Regional offices _3:;.<'n.'iiJ.it~.dL

-9/07 -- -CC-A-CallHandling .- -..-Customer Service -.CallCenter-- ... Cust Acct Svcs
-9i07S-E=NetWork- .-.. Operations-- .. - . -Regional.Offices '~_~Ingl~e~r-:_J

9/07 . SE-Custome-rRetalions -CustCJmerS-erviceRegionaIOfflces- Cust Acct Svcs
--9/07- -. 'SE:CuslomerRelaUClns ---·-Customerservice Regionaioffic-es- --CustAcc'tSvcs

-9767 .S_E=EiiYii9:i1rrie;nt.aL¥g:nii. WOller Quality' -- - -RegionalOfflces .--§iigiiie.e~- -- ...
9/07 SE-Maintenance .Qper~tjons . Regional offices Engineer

-9/6i$}"~Busjr;~is_Q~veiClflme..fl.t _ Operations ReglOnal.Offices- .... --consuitant
9/oi SE-External Affairs CommunicalionsRegional offices - --Co-nsultant . -

--ilTO? ··.HE=_9]e.6t:S:~fii~~in~~_~i>i>Ci_ri__~. __-Iri!or.rnjtio__r;~0nol~i:lY.~_ .ITS .- '---. - -.. --CPA---·
--9107- CORP-ITSBus Development InformationTechnology iTS .. .s:£,A
---9107 . -go-Rp~j:unctioi1aTA-pp~c8tions-- . Information techn()jQgy - .ITS CPA

~~~~f --l~I~~~~&~:~~~~~F~:~ ·-~~~lc~Re.ve~nue -- ~~:~:~ ~:~:~:: ::~~~}
._-- -g76;'1 -SE=CuslOmerRelatlons-' . Customer Service .. Regionatoifices --==~:::~flJSfAc~t$_v.cs

--gioi' -SE=F1nance--- -FTriance---RegiCinalofflces . .. . CPA

=:i~r:'~]i~§~!m~~l~~~_~~ip~~~~-~~==~~~~~~g~~~~~ggY.._ .._.-:~t~~~~:-S[~:F~~==~=-~~~-l~~i~~t·~
---9107 SE·Customer Relations Customer Service .j~~gig_n?rQffi£ei_ -~---'::=~~::f:li.iC~ct~v~-s
._ 9/0L-__~~~J1'yironme6~i:Mg..fllL __ .____yvater QU~iY:---- Regional Offices . ..... .. Engineer

'--i;~i~~:~~~~:~:n~:veiopment-------~:~~::~~~--~~~~*~lg~~F·~· .-=~_-=~ ~~~~~~n.l.==
-. 9/07- --SE-External Affairs -~~------------Communications . RegionalOffices. . Consultant
:__J:l/OY--::CORP-Fun-c]onal Ap~[i§~Qn~_:::':~_~~_~J1!ormauo.n_ TechnoT~gL~=_ jr:$:_:=:::'~-==:::'-~:=_-'-"::::::=:::'·CPA :-.-:

9/07 SSC-Rates & Regulation Rates & Revenue Shared Services CPA
9/07 SSC-Cash Management---.-.------Finance---- - ---- Sha-red-ServiCes---·--------CPA~-··---

-----gJQ7- SE-CustomerRelations- ---- .CUStOmer Servlce----'----ReglonaIOfflces----------Cus-tAcctSVcs
..... 9/07-~:~SE-FinancEl_~ -===·:--:=:::._£ir;~n~ ~_:~:~=_=~::::Be.gTCl.~Ii)ffi-c:~s._ .. _==-:= .9:.~::: .l
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch
It·.. (I)'. • ..

9/07 SE-Legal L~gal ...._._~ Regional Offices ____lI.tlQrney.
--gi07 ... SE-Human Resources Human Resources . Reglo-nalOfflces Consultant
--9/0'7 SE-Operational Risk' RiskManagemE;nt-'--~Regional OfficesCOnsultiint
-g/07SE-Network· ----~ Operations •..... -~-~.-·~Regionaj OffiCeS-·.Jcnu:gs·~tlnAice.cr-t--S·v··c.. s
-9/of· S'E-Customer Relations~·-Custome·r Servlc-e-·--Begional Offic.es
-9/07 SE-EnvironmentaIMgmt--- --.. \!Vater Quality _.... Regional Offices Engineer---
--gio'7 SE-Maintenance-' ~. ()!lerati6nsReglonal Offices ... --- E-ngineer-
--9/0'7 'SE-Business Develoement .. gJlerations Regional Offices Consultant
-9/07 SE~ExternalAffairs~------fommunication~._~ ._~egional Offices Consultant
-fiioi NE-ClientSerViceandSuIJPort·· information Technole>.gL.. I1:S . ..CPA· .... --
--9/0i CORP-IT'S BUSDEl.\!~()-e::rTJ~!li-_- InformationTech.IJ0lo9L~ ... XrS CPA

9/07 CORP-Functional!,(lfl~c~t!ons . .ir1forrnation Techn.o!e>.gyITS._ CPA
----g7b7 SSC-Rates& Regulation Rates &Revenue Shared Services CPA

g/OiSSC-CashManag·ementFinance .. ·······Shared Services -CPA
-9/07 SE~Customer~elations-- Customer Service Regional Offices··-·CustAcet Svcs

9/07 SE-FinanceFinance . . . Regional Offices '-CPA-
~·-gi07 SE-Legal Legal Regional Offices Attorney

9/07SE-OperationalRisk RiskManagement· RegionalOffices .. ----Consllitant
----9/07 SE-Business Development .. Operations Regional Offices Consultant

9/07 SE-External Affairs .--~- Communications Regional Offices .Consultant
__ ~j07 CCA-Call Handling--·-- Customer Seivice Call Center 'CustAcctSvcs

9/07 BVLAB-WateJ-Ouality . WaterQuality- BellevilleLab~ngjri~_er J
9/07SE-CustomeJ-Relations-- Customer Service I~egjonal Offices _CLJS.l.Jl.cC2t Svcs

---9/07SE-Environm·entaIMgmt . VVater Quality Begional Offices . EngLn<3.er .
___ 9/07 .SE-Maintenance·- Operations Regional Offices Engineer

9/07 SE-BusinessDevEJioJlrnent : Operations Regional Offices . Consultant
9/07 SE-External Affairs Communications . Regionai Offices Consultant
9/07 NE-Client Serviceand Support !nformatlonfechni>IQ9X ... .rTs·-· ._~Cf~ ... --
9/07CORP-Treasuiy-.:: ... . Finance Corporate CPA

-g/o'7 SSC-General AccoLJnting Accountingstiared Services ·--C-PA
9/07 SSC-Tax Accounting Shared Services CPA

---9/07 .SSC-FixedAssets/JobCostAccounting 'Shared Services ··CPA-··
=::9/0:7 SSC-EmfJloyee:~-e.ri~~-- Accounting Shared Services . CPA

__9107 NE-Supply Chain Accounting... .... Regional Offices . ~CPA
9/07~E-ClientServi~e:;lnd~~QPorl.-I~!orn1~tion TElc_h~ole>.gyIT~ . ~ .f.F'Jl. ...

.gi6'7 NE-ClientServiceand Support JllformationTechllology. _ITS CPA
g/O-i CORP-Research·& Env~ExcE;jlencevvater QlJillity Corporate Engineer

=.=9j0'7 . CORP-COE~TechnicaTseiVices~- .... Engineering ... .... Corporate Engineer
.9/07. . .CORP-rrSBus Development·-· Information TechrloliJ9y. .Its - -.CPA-··

9/07 CORP-Researc-h &Env~Excejlence __vvaterQuality...__ Corflorate _E:llg!n_eer
9/07 CORP-ITS Production .--- InformationTechn.CJI()gy rT~_ _9"~

9/07 C6RP~Funciio~al:~pETIcatli~s_lnf()rmation Techn.ology j"TS .. ... CPA
.--9/67·- SSC-Rates&RegUlation Rates &Revenue Shared Services CPA
-gib? . NE~CliElntSeiVice and·SUpport IniormationTechno~()gy_rTS~ - ---CPA
-:~JLOiCORP-Treasury - -- - Finance__.Corp()rate ::<S:~E_

9/07-· ..-CORP~Functional AppjicatiOns __lnforrnil1i()n Technology.. ._rr~. __C::PA__
9/07 .·NE~Client-Serviceand-Suppo-ri~ ..... Illformati0n Technology IT:3_ CPA

... -g/67 CORP:CorporateB·usDevelopment Operations.. Corporate- Consultant-
--9107SSC~Administration .--- .. Ad-ministration . Shared ServicesConsulta·nt-
=:=~L§rSSC~Gene·raTAccounting-- . Accounting· ..Shared Services ..~=~~~.-tPA=:~
~_~910].-SSC-Fixed Assets/Job-COSt - Accounting· . Shar~dSe;Vices g'~_

9/07SSC-CaShManagement- ..Finance Shared SerVices_. __CP~
·-9ibissc~Cash Managenlent Finance·' .. -- Sharedservices CPA
._§IO.t SSC:FixedAssets/JobCClsl Accounting . Shared Services ... -CPA .
... ?jO.7. .... CORP:RegulatoryUFS--··-· -Rates-&-Revenue·· -Corporate·- ··---CPA--
9/07C_QRP:~:U-fleri~h~Tr1:~~~rcLn9.. -Accounting ·--Corporate55:"45-CPA~

___ ~Ki.L.CE~-~uPJllyC.h.ai.ll_. ~ ....·Accounting- ..... Regional offices .·0.64 CPA·'·
9/07 SSC-Fixed Assets/Job Cost .. Accounting . -.- -Shared Se-rVices .. ·---CPA·-·~-~

-~gToT·--sSC::Fi)(edASsets/JobCOst .- Accounting -·Sha-red·serVices· ·----·CPA
-g/07 CORP:Rese-arch~&-EnvExcellence W~te;r-QlJ<lIity -~g()rpCJrate ._~::_En9.i6i~~~

9767 ·cORP~Research&-Env ExcelienceWater9lJali!y_~orporate Engineer
~--9iOicORP-Research&·E-nv~E)(CejJe;:lce·· .VV_a_lElr_9.uality . ~ __ C:..orfl.0r§lEl. . -----Eng]~~
----gi6?- -:CQi3~.£e.ie~rch=H!i\l!'xcerIElIlc::e:_vva.lElr_9LJality. .... _~o!fl.0rate ..E:Il.gifl.~eL
:~9/07~·~QBF':c::.Q.E:=t=1l9i neEJ.rin.g ~_ .. __Qp.Elra.ti()lls . _C::grp()ra.te. . ..__ ---.t=.n.g!n~ElI:._

9/07 CORP-COE-Technical Services . Engineering . Corporate Engineer
--·9/07 ··CORP~HRComp/BenefiiS·--~-~--HUrTlan-Resollrces-·COrfJOrate - Consultant-
_ 9/0[_.•:g-QB.?.::c:.hie;@Qir:;;II6g_o!iiC:ir.~~_-C5e;;;:a.liQns=-=:-:~_:~=~=~(;=OE~iir§·te ---··-Consultant .. -

__ 9/07 . __c;Q"P-S~~i~.I:J_e~k_...__ ~_. ... 1r1!CJrrn.a.tionTf>.chll()!Cl.gy___II.S .--~--~··CPA~····--

_.. 9/07_..._CO~-Ir.El~lJ..rL . £ill.ilr1.C2El... .... _~_. f()~p()r.a.~ .----- CPA
.....9/07_.c:.QBP:Funclionillfl:>flIil:.alion~ .. _llliqr.fT1a.tiOIlT.t'(;l1nologL_.JI~.. ~__:=~~:=~~Sl'6::__ ~ ...

9/07 SSC-Cash Management . Finance .. . . Shared Services. ..... CPA
-9/07 =:~~SC::Ern~Y£i~e;:~ices-~_~::==_~:==~~o~riijflg-_-...=~====_=::::1fiar~~IiiVlc~~:-..=_:=:=.SPA:·_----

9107 SSC-AWE .. . . Accounting .. . Corporate .. .. CPA
.-- 9/07--' CORP-AWE Pass-Thru --.-----Operations-- •.... ---- .. :- Corporaie----·~~--~-·-Engineer

-----gfQ-r.- CORP-AWEPaSs-=Thru---- ---Operations--·- =--.--·Corporate -.. =~gineer--___
9/07 CORP-Benefits SerVice·Center---·Human Resources -~--~-Corporate·:: ~·· .... ~--Consultant .-.

-~5J/07 --='-Q~~:n-s B~gevelop;:;;:ent_:"-=__ JIlf()~rn.<l!iQfJ=TElchnoJ.()gy ......---Tt"s_=~::,::,. ~=: ._~__C£,A__.__=
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch

9/07 SSC··Cash Management Finance Shared Services
- 9/07 ... '-CORP-TreasurY "'f'in'ance' "'COrporate
-"9107 "'SSC=Cash Management' -- 'Finance Shared Services
-...9/07' CORP-Research &En,,'Excellence .. VVjJ~r:alJality . "-Corporate
· 9/0i'-CORP-Research &EnvExcellence ."""~te!9uality _... .Corpo'rate
.. 9107 ... 1J\/E=Client ServiceandSupjJc,rt- ·ll1fo.rm~~onTechllolggyITS-- .
---9107'- BVLAB:Water Quality-" ...-.. - \IV~!e.r9uality '-SellevilleLab
"9i07" BVLAS=WaterQuality Water Quality BellevilleLab
.. 9/07'" "CORP-Research &Env Exceiience" liVat~r9uality . Corporate
W07- CORP-Research &En" Excellence'" .\JVGltElrguaHty Corpo'ra'te
- 9/07 "CORP.COE-Engineering-'-·-· Operations Corporate
-"91or Co"RP·COE-Technical Services" Ellgif,e.llrlng. Corporate
'-gioT SE=Engineering . ... :~:=:===.. Engineering .·R".egiclIlalc5ffices
--gi67-SE-Network Operations' Regional Offices
--9167' st=Customer RelationsClJs.!orn.er-ServiceF~egionaIOffices
- 9/07SE=Engineering Engineering Regional Offices
--9167' SE-Network ()JlEl.ratjons "RegionaIOffices
- 9/07 .. SE=Engineering En_gineElring Regional Offices
- 9/07- SE-Engineering Engln.e.E'ri.ng. . Regional Offices

._.- 9/9.7.' CORP-Research &EnvEXceilence 'VVater Quality .Corporate
_.5JLQL . WE-Supply Chain .....--- - Accounting Regional Offices

9/07 SE-Supply Chain AccoUilting .Regional offices
--9167 ct=Supply Chain Accounting . Regional Offices

-"gT67"' NE-Supply Chain Accounting . RegionalOfflces
---9167-SE=Business Development Operations RegionalOffices
· '-9/07' SE-Business Developrnent"- operations Regional offices
"'9107 SE-Business Development OpenltlonsRegional offices
--gT67 SE=Engineering"Engineeriiig Regional Offices
--e167 SE-Business Development ()peratio.l1§. . Regional Offices
-'-g767 CORP-COE-TechnicaiSerVjces . Engineering Corporate
-g701 St=BlJSinessDevelopment Operations RegionaiOffices

== 9/91 CORP-Research &EnvExceilence Water Quality Corporate
9/07 'SE=Nelwork . ----... . Operations -Regional Offices

--g167 st=Custorner RelationsClJstomerserViceReglonal offices
'-'9/07SE::~ngineering .___ Engineering "Reglonal Offices
-'9/07' CORP-COE-Technical Services Engineering Corporate ..
'g167. CORP-Corporate Bus DeveiOpment 'Qp~a§oiJs Corporate

=..JJ§!--CORP=Corporate BusDevelopment... Operations Corporate
9/07 CORP-Chief Operating Officer- Operations' Corporate'

'9167 CORP-Asset rvianagement- - operations Corporate
9167 CORP=Research &Env ExcElllence '._~~t~r.9uaiity Corporate

---e/67" CORP-COE-Engineering-~-- Operations Corporate
~~~~OZ:. CORP-CaE-TechnicalServices -I~9Ine~rfug.corpOrate
.~LOL .CORP-RegulatorylJFS-- Rates &Revenue 'Corporate

9/07 SSC-Rates& Regulation Rates-& Revenue Shared Services
-. 9/07 CORP-Legal . . .. "LRea-gt'e~SC&-'-R'~e'v:e.~n".ue· Corporate
· --9/07 . _c:OBf>~i3ac~kfiIU~egAip: .. corp-orate
." -g/67 CORP:RegUlatoryUFS-Rates&R-evenue···· Corporate
-9/0?CORP:Enterprlse server ~==:J~fQ["ril~}iQllt~~Efl()j(;)gxiTS' .
---9167" -cci\:Biliing ... ... ... Customer Service "CaIICenter

-9i6f '-CCA:Silnng ---Customer'service . Call Center
'--gioT 'CCA=Administration'CuslomerServiee' caifCenter
--9/07-' CCA-Huma-nResources' -HumanR"Elsources-Cali Center
--9107 '-ccA-HumanResources Human Resources CaliCerlter

__ .fJiQ1..·ccA=caiIHanciling'-' -Customer-Service-- Call C-enter
9/07 cc,li.=calfHandling '--Cuslome-rseiViCe-CallCenter

--9707CC,A,':i3illing" . ······CUstomer-SerVlee- 'Cail Ce-nter
~]ijo:t 'ccA:siiling"'Customer'serVice ----CaiiCenter

9/07CC/>.=Cofiections .'-CustomerService- "C'allCenter ..
-'-g167 'CCA=Collectlons '-'Customerservice 'CaTt"cerlter
-'-9107" 'CCA-Operations& Pelforirlance '-"Customer-servic-e .c'aiiCenter
-"g/O? CCA=Operalions &Perfom;a-nce ..."-'Customer'Servlce CaflCenter

9/07 -.CCA-S'usiness-Services-- ..... ---~.Custci.r1-J~§eiY[~.calfCenter
---eToT .. 'CCA=ElusinessServlces . Customer Service .. -cail-center

-g767"cCA=EdlJeation&Development-'- C'ustomerService-'Call Center
-'9167- cc,li.':E"ducatfOn&DeveiOp-rnent"·--Customer SerVice-' . -cai1"center
~_ 9/o.[.=~ccP.:HurnanResources ODI-----Hum·;inResources'-- Cali'Center
__ 9/07 __ -CCF':~lI}ta~dJirlg.~----"-'-'CustomerSerVlce .-.. ·--·CaiICenter

9/07 . .. CCP-CaU Handling .. ·--·-CustomerserviCe·--·--·---caiiCenter
.- 9/07 .• CCP=OperationsandSuppOri-' "---Customer'SelVlce--' .' - 'cai1"center
- 9/07 --CCP':Education&Development' -Customer Servlce--'--- 'CaiiCenter-
--9/07 -'CCP=E"ducation &"oevelopment-- Customer Service --- .- '-Call center'
~-CQBf'::.R.eifJortirlg-&-::~!!1pnance"'::: Accounting '=-_.:=::':~- .•__ Coi1iQ@t"e:
~._C::QBl':ITS ~ppl Adm &Securily.. lnformation Technolog.1'......_._~._

.. 9/07 CO~£':!TS F'./Iilg_________.__Jnformation TechnQlQgL ..!.~

._...JI.Q!....._~ORP_-J:rS Producli0.l1.., . JllfQ.r:r:natiofl. TechnoJQgL_. !I§ _
'E/07_fQF'{.f':.El1!.El':erLs(l§.E'rver.... __ .___!l1fl:l':l11~tionJ(lchnol()9L_. __!I.§_..__

AG170.A KAWC08-PLRxls 5 Hrs Database

..
CPA
-CPA
CPA

0,2_9 .I::ngineer
1:~~ J=llgineer
2.87 CPA.."~._--~._-

..1:()~E:ngineer
17605 Engineer
. Z.Q~~~69ineer

I::llgineer
I::ngineer

... I:llgineer
800 I:llgineer

Engineer
Cust Acct Svcs
." .-._-- - , " .

.. E:ngineer
Engineer

._l::llginEler
.........E:l1gineer

0:_6~.E:ngineer

CPA
12.94- CPA
. ·'-CPA

. CPA
Consultant
Consultant

. Consultant
Engineer

.Consultant
.E:ngineer
.C:()nsultant
Engineer

'-Engineer
CustAcc;tSvcs

---. ---.--- ~ --_.
_I::ngine.er

Engineer
QJI:Con~~liant
5.04 Consultant
i .35ConslJitanl

24.46-E"ngineer·-' ..
.1:2.i~ngi~.e~r
H55.fl.. EngillEle.r
6.2Ll:l1gineer

CPA
CPA
Attorney

--CPA' .
CPA
CPA

'Cust Acct Svcs
'CuslAcct"Svcs

. 50~02C'ustAectSvcs

•2Frr g~~-~~{~~F:J
·28.76-CustAcctSvcs

{09'6:39Cust Acet sics
.... T@i~gli~Ect]"v~~

455.31 Cust Acct Svcs
. .'i05 Cust-AcctSvcs
114.i3-Cust Acet SvCs
·Z-.52·Cust AcctSvcs- --_._--~-,,-----,- -----------,.'-
57.86 Cust Acct Svcs
-0.43C-ustAcct Svcs

'43:7'7-CustAcCtSvc-s
'0.36 cuSi-i\cclSvCs

'S2m-CustAcctSves
.·==1Q)~U~(;)~~t.<0"C]

30.25 Cust Acct Svcs
'1;024.'57 Cust-Acct Svcs
...'5~40 -Cust AcctSVcs

--0.76. Cust AcctSvcs
.~-)8.40 Cu~!Acct Sites---- ~:~}-g~~---"l-- --.. 6:78 CPA- ---
. _.- '0.76 CPA- -. -
... - 1.99-CPA -. ---

- -- ~- ~--
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch ..
9/07 CORP-Technical Applications Inforrl1<3t1<l!l-!e_chno!()gL_ ITS 3.76 CPA
-e70-7 CORP-Functional Applications .ll1f()!!T!ajiorlTeG~nol()gx __ --ITS 9.73'CPA-
9/07----ClierltRelationship Managemen·t __ Int0Il:11<3t1gnTElchnologx ··ITS ·4.-39CP/\

. 97Q7-SE-Finance -.-.. - -.--- .---- .-- - Finance~-RegionaioffiGes ..T36 CPA
9/07 CORP~Research &EnvExcellence ..Water·Qualitx ... . -Corporate --.... ··-~Qji"[ngl~~er

:j/oi=-_Q.Q.[E~~~search&Env Excelle~~~ ~_ w.a~ig~§iiix·· . ··Corporate ~.OSi£n.gLrlElElr
... ~.L0L_.fgBf'-R.esearch &Env. ExcellElnc.e ... _'JI'a!ElrQ.tJalitx ·--Corporate·EJl.gil1_El.Elr

9/07 CORP-COE-TechnicaIServices . Engineering--Corporate_ .E.'lgJ~Elr
--9/o"7--CORP~Research &EnvExceilence- WaterQuality .Corporate o 74... l::Jl.g!nEler
. -g70Y--CORP=Research &Env Excellence' Wate-rQualitxCorporate _'ULi::.ngil1.Eler

9/0Y-CORP-Operatio-nal Performance·--·· - Op-erations - ··---Corporate 0.07 Consultant
- -9/07--CORP-Operational Performance Operations . '.... ·---gc;;.porate:Q~Q{.QCJ~~~ff"lnt

"9TOO,--CORP-Research& Env ExceWence WaterQuality Corporate7:7tl..~flgir~El.Elr
9J07--COR:p=COE-Engineering ..... _. ·Operatlons·-·---Corporate 0,43 _E.n.giIlEler
91w-c6RP~cOE- Technical Services Engineering ..- . Corporate .2,O~~l1gi11eer
·9707--SSC:R·ates & Regulation . Rates&Revenue--·S-hared Services 1.00 CPA

.. 9/0i---SE=Legal.. . Legal . ·-·-Regional Offices 2~,0~:Ajt.<J~~ey

~7Qi·~~=:C.Q.Rf:'-Research &EnvExcellence V{aterQuality ._- Corporate' . _QAQ .. §.ngineer
'di07_.<::.DBF':Besearch & EnvExceILenc.El_. V\IaterQuality ···Corporate 3.39 Engineer
_91_QL ..SgRF':Research &Env Excellence. .Water QuaJity Corporate 0.15 Engineer .
91QL.c;QRP:l3esearch & Env ExceIlElrl(;e.. V\laterQualityCorporate 3~44 .Engineer
9/07 CORP-Operational Performance Operations .. Corporate 2.94 Consultant
g/Oy···· cORP:6p·erational Perforrmmce . Operations .Corporateo.g,f Consultant
el67-.-.CORP-Operational Performance .. Operations'Corporate 0,11 Consultant
97oi-'CORP=Re·gulatory UFS . .. ··Rates&RevenueCorporate CPA
e7al-ssc-Rates &. Regulation Rates&Revenue SharedServices .·c·pA
.g7aL: .. c.O~p-ITSlnfra/Oper Admin '. inforj"ationTechll()lclgy Ji~ CPA

.9lQL ... G.ORP-rrSAdm Business ApplDe.v Info~f11ationTechflology. __JIS CPA
9LOJ__ NE~Client Service andSupfJort Ifl~orrnation Technol()gy'.. ..IIS CPA
9/07 . CORP-Operational Performance .. Operations Corporate 0.46 Consultant
giOi- -CORP-Operational Risk . .. . . . Risk Management··Corporate Consultant

_jIQL:~~E-~flgii1eering~~gIne~~llg .. ..• . _B~gionaIOffices 110.00 Engineer
9/07 CORP-Regulatory UFS Rates& Revenue Corporate .C·PA

- .9tfje;- SE~Engineering Engineering·' . RegionalOfflces E.ngi!iEler
glo.f~_CQBf':C:OrE:ngineering ..c)pe.;:oltions .j::2rPorate .·~'lgiflElElr
9/07. CORP-COE-Technical Services Engineering. Corporate ~rlgineElr

e/6i-·-·CORP-COE=Technical Services Engi·neering . corporate Engineer
~~QL~j'E:Ebgiileering . . . Eiigiil~~iI1g_:.BegionalO.ffic;e~ .~ngIfl~er

9/07 .. SE-Engineering Engineering RegionalOffices E'!1glfleer
9107· . SE-Engineering Engineering· Regional Offices~ngineer
9/07·SE~EngineeringEngineering Regionai offices _J~ng.il1eer

·-g767-· -SE=Eng-ineering . Engineering ... RegionalOffices E.ll.gin.eer
·9707. -- SE-EngineeringEngineering· ...Regional offices . Engineer
~QL -~S_~~·Engi~~·ering~b.9I~e~riT1g ....... .._ .. ·.~~giom31 Offices . Engineer

._9fJJ.Lc:.QBP:IT~PMO .lllforllla~0I1..!ElGllfl()lggy. .IT~ cPA'·
.~/07 .C:QRl'~TEl<:h_nic;aIApplicationsll1.fQ.rma~()IlT_e_cllno!()gL. ITS CPA

..9/07 ... CQR£,~IJ~ pesignAuthorityl['lf()rmati()flTEl(;hnology ... ITS CPA
9/07. CORP-AssetManagement Operations .. . Corporate . Engineer· .

.. .jIo?: -.-=c.OBf='::-.B'eiearch&EnvExceUe.n(;e~~~r:-(fu;ilitx .. ·c.or[Jor~te Engineer
9/07 CORP-Asset Management ..... Operations Corporate ..E~g~~r
eToY-· ·CORP~Research&EnvEXcelle;'ce WaterQuaiityCorPOrilte ~flgineElr .

. .. 9IaY·-·S·SC:Rates&Regulation- ···-·-Rates &-Revenue . Sharec(Services CPA
·-9707-·- CORP-COE=Engineering Operatlons-···corporate - Engineer
-9tf57··-. -CORP~COE-Technical Services -Engineeri;;g-corpclnlte· .~flgiliEl.er .

970i . CORP-COEH~:ngineering ···Operations ··Corporate ~fl.9il1eer
···gl6i··· CORP~COE-fechnicai-services E-nglneering Corporate .. ~ngin.ElElr .

9/0i--·CORP~c6E-TechnicaIServicesEnglneering .. C·orporate Engineer
..~. ~JQi.~SSc.::E.rn~l<>ye~~S:Elr\Jicis ..... ...~ ..- j\cco~!l~i '~§ll?r~~_§~rVices ·cpj\-· ...

9/07 .. CORP-COE-TechnicaIServices .. . Engineering Corporate E..Il.ginee!_
--9t6i-CO-R-p~C6E~Engineerlng .. - . OPerations .... . Corporate . ~Ilgi.neflr

.::jj1o.f"::'~C()Rf'~iSj:>~Q -. _.. ". ·.lniO:-~a'ti.()n·:teihrio19gY·lts:·.-- . CPA

._fJ.I.Q7~c.QB£,~~nterpris.El S.Elrver_... ..J':lf.O!llla.t!0rl !e.c;hnology_._IT~ . CPA
_9/0L._..CO~~f=lJrlc1ioI1<3IA[JfJ.l!cations ... _Ifl!()r..rn.~ti()rlI.ElC;hl1()l<lgy YI§.. .ct~~...
9/07 CORP-CaE-Engineering.... ... Operations. . . . .. ... Corporate .... ~ll.gJl1.ElEll:

.... -gTciY--CORP-COE-=Technicalservices--·Engineeri;;g· .. -.-.- -·Corporate Engineer
- -9/07-·· SE~En-9ineeriri9·--· ···--·Engineering -.- .. --Regionafoffices"· ~-.-~cE~p~gA}IlElej.•~~=
-·9TOi~RatesKReguiation . ··-Rates &Revenue- . .. --Shared servfces
=~9toi~=. sE-~~ierll1g~:.-' . . :.=.EngLneerin"i.:_-=.="-'::::_·"~~egICifi?IQffice.s ..--.. - . . .. "~ii9lrleei~"'=
_ 9/07 SE-Ell.gi~ElriflL._. .. ~i!l-e.El'"lflg_ ".B.El9i~<I!.()ff~~. _E'.n.gineer __

9/07 . CORP-Research & Env Excellence WaterQuality Corporate EnglflElEl':_.__ .
="§If[r---coRP-rf§·E~Q~~~=·'''==~.• ~==lr1formali~ri}~chnOio~---IT~~===...•··· CPA
_.JliQL__COBP-Te.<:.~ni(;<3!6fJfJ.Ii(;<3~ons_ .. Ir1f()ll:11atiolllechnC>!C>gx__._..JI.5._._. ... ' ··-·CPA .-_.-.
_ 9/07 fOI3£:flJrl<:!i()Il<3.L6pelic:.~t!C>.n!>. Information !.echnologL~_ ITS_ .. .. .. ··.·.<::PA=:=====

9/07 CCA-Business Services Customer Service Call Center CustAcct Svcs
. 9/07 .-CORP"Asset Management"--· Operations.---...-..-..-. -_.- .Corporate-·--··---.---' .. Engineer-\

=.:~_~~. -:gg~:~~~~~~~~~:rl~:~j~·~~==~~~~~~1~-~==::=~~~_·~~~=g·~~~:::~~.~=~-=~:~~===I~~~i;;~·~=~
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9/07 CORP-Operational Risk Risk Management Corporate Consultant
9/07 SE~Englneering- •.......• . Engineering .-- . -.Regiona]Offlces .. -Engineer--
97ijj .-.-cORP-COE~Engineering Operations ·~-_~ciJ])()~ate-Englneer--
~lCf7~~-~~~ORP:~CI~~~ngir;e~rll1g ... Operations Corporate~~gl~eer=.
9/07 CORP-CaE-Technical Services Engineering .~-_~~o!icir:?te Engineer
9i67--CORP=COE=Engi"neering-- Operations·· Corporate ·~~~gl~_eer~-

9]o.T ~-=[Q~RF>:fQg:E~glneering Operations ·-Corporater::119JI1~~L_
9/07 CORP-COE-Technical Services Engineering --·COrporate .E:_ng)n..EJ£:)L.
jjo.f~~:]Q~=g(jE-r::ngin~ering ..... •... .Oper<3tions- -~g:o.if2()r<l:te 5500r::ngiI1Ele.r:. __
9/07 CORP-CaE-Technical Servicesr::ngimlering Corporate 2:00r::119il1.E3~_

··-9767-COR·P~COE=Tec-hnical Services Engineering-COrporate Engineer
9767" ·CclRP:-frsPMo· ...- .....- ·lnformation Iechnology ... --ITS-- - .. ...c;~6::'-~::'
9/07-·SE~Engineerjn9 Engineering. ~B~ioni'i9ffices _r::l1gin:£:)e~_
970i .··SE~Engjneering Engineering Regional Offices Engil1£:).E3.f.

_~/0.i .·~.~§EF~ngjl1eElJing E.ngineering Regional Offices __ El1g!I1.E3.E3!.
9/07 SE-Maintenance Operations RegiOnal Offices Eng!I1.El£:JL._
g70Y--SE=EnglneeringEngineering-RegionaIOffices Engineer
9167 ···CORP-Operational Risk . Risk Management __ forp.ir~te •·..~c;ol1slJ.I~t
g/Oi--CORP-COE=EngineeringQperations ·.C;.o!f2().@te 500r::ngil1eer

· 9Toi ··-CORP-Operational Risk Risk Management Corporate Consultant
9/07 CORP-ITS·PMOlnformation Te~hn()logy ITS- - CPA----
9/0iCORP=Technical Applications Information Technology . iTS CPA
9707- --SE=Engineering ... Engineering Re~lonal Offices .. c~npgAin~e!~
9767 ..... CORP-Enterprise Server InformationTechnology ITS· ..
9707 .-coRP~C6E-Technical Services Engineering --CorporateE-n~ineer

.. 9/iii-cORP=COE-Technical Services Engineering . -Corpem;itegrigliie:er
· 9707 ·CORp-COE-E-ngineering Operations ···Corporater::ngll1.El.eL
--9/0j·CORP-COE-Engineering Operatio~s -Corporate Engll1.e~

-9167 -c6RP~COE~Engineering Operations -Corporate r::119il1.E3~_
9Toi-·c-ORP-Research &Env ExceliencevvaterQualilyCorpo-rate Engil1£:)~

9167-cORP-COE-TechnicaIServices· EngineeringgCJr.R9!~te. . EngiJ1_e~
9/07 SSC=Rates&RegLJlation ... Rates &Revenue Shared Services CPA
9/67 ..-CORP-COE-Engineering .Operations- -Corporate Engineer
9/0i-- -CORP-COE-Technical Services Engineering Corporate Enginee·r-
9/07 -CORP-COE:Engineering . operations . --CorporateE~gin~ei

9/07 -C6RP-COE~Technical Services Engineering .Co-rporate Engineer
.. 9/07C6RP=O~erationaIRisk Risk Management __(oiRqrate . Consultant
9/0'j---SSC-Rates &Regulatlon . Rates&. RevenLJe Shared Services CPA

· 9/07 -SS-C-Rates-,iRegulatlon Rates&RevenLJe-S-haredSerVices CPA
9707· . SSC~Rates &. Regulation Rates &Revenue-SharelcfSerVices CPA
9/07SSC~Rates &Regulatlon Rales&RevenueSha-redServices CPA
9/07·c6R-P=AssetManagement operations - -COrporater::ngill£l~r
.9i67 ··C-ORP~C()E-Englneeiing ..operations Corporate . r::ngil1~£:)i

-9i07 -CO-RP=COE=Technicai Services Engineering- Corporater::nglne~r
9/07 CORP-ITSPMOll1forfllatio~Technology iTS--· CPA
-970'7 ·SE=Maintenance Operations -RegionalOfflces Engineer
970isE=E-ngineeringEngineeringRegionaIOffices Engineer

-9707 --NE=ClierltS-ervice and Support . ·Inform-atlen Technology ITS- . .-.... cPA----
- 9767 ·CORP-COE-EngineeringOperatio,:;s- corporate r::Jlgin~£:)!

9T07 -coRP=coE=TechnlcaYservices ·Englneering-Co-rparate Engineer
- -9/0i-SE-:'Engineering ·Englne-ering--RegionaIOffices E-ngineer

9707 .. -SE=Englneering -Engineering·· ··-Region-aiofflces·§n9irle.el .
g7iii-cORP-COE-Technical SerVices Engineering . . Corporate·...···.• Engin£:)es
giO'j-SSC=Rales&Regulation ... Rates &: Rev-enue ShareejServices . CPA
9T07- .CORP:~jR-ComplBenefits-HumanResoLlrces Corporate .. - - .... . . ·Consultant··
-gi07·· . CORP=HR Comp7Benefits HLJman-ReSOLJrCes· .Corporate -Consultant·
9/iii····cORP-Finance .. ... -Finance-· .Corporate . -.··CPA····

----9[07".- 90RP-:i;e~_IAdm_in~- -----.LegaC" "--~. _.~~p.~-@i~ -- __ ~!}~r~~~~_~ __
970i-c-ORP=ChiefOperaiing6ificer operations Corporate Consultant
97oi-CORP=Cegal -.. . . ··Tega'--·Corporate·~ttor.6.ei~.
9107 -. C6RP::Human ResourceSHLJmanReSOLJrCeS-Cerporale-· Consultant

--9767---CORP=operationai Risk .. -o~ipse~r.·a~ta,;o.nn•.~s:gei1l~nL :g~rate~. . Consultant ...
....9/07 --CORP-COrporateBu5Develo~ment . Corporate ConsuTta-ili·
-- 9/0T .. CORi3=ExternaIAffalrs --- ... -.... CommlJnlcaiion·s.- .·Corporate Consultant
---9/07-cORP=lnvestorRelationsRnance-- ----. Corporate- . CpA-----
-g70Y-CORP-::p.-udit·· ..... - ... - -. Audlt----..- ·-·Corporate- -·-CPA
_~.~97Oi"-=-~QBP~BLJi@lriserVi~es_--Admlnistraiion. Corporate ·ConSLJltan-t····

9/07 CORP-BuildingServices Woodcre.-AdministrationQc;ri~r~t~~ -- ----Consultant·
_9.t9L~fORP-O~.aji~ajfEl:rfi.I1!.a6~i~~~~"-ffu~~icJ!i~~~~~_ Corporate -- -Consuitant--

_flI.QZ CORP-~~£:)<l:~.cb_ll.E:nvr::)«:;~I1~J1t:£:J. __V\l<l:ter9u..<l:!itL .----·Corporate- ···-Engineer ---.
9/07 CORP-Marketing Administration- ··--COrporate- .. ··Consultant--

~·9R57-"- CORP-ITS-Admin "-- .,._-.-----. --_-~~=_-ln!Q!!!l_?!!!Qn T~c.E:~ci!29~ ··-~_=,_rr§_-~=~~=~~_____ ---~-,-~~ CPA ~-_._""'---",-

-..- 9/0'e SsG-Accounts -~~i~IEl . __._Accou~!i.I1.L.. __._~._§hared_~ervices _-:"-=--=~~gI:>£_=~~~
9/07 SSC-Administration Administration Shared Services Consultant

-----gfr57-- CCA-A(iministratlen--·~~·Customer SerYlce----~~-Cal1 Center-·~·------c-ust7\cct Svcs
--9/07--·· CCA-AdminIStratio-n--- ·--·----CLJstomer·Service -. ---~-CailCenter--· -··_-~-CustAcctSvcs
=9if}J-~:]f.~:QPe-r<illoJ1_s§:E.Elrfo!rli~Iit:El-~==~LJstom~~_rv!ce ~=-~~=--g~ljCen~er . .......=~~==-~=--c;.0tAc:cI~vcs
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9/07 CCA-Operations& Performance Customer Service Call Center Cust Acct Svcs
--9ioi~- SE-Production - - -- - -~- -Operations- -Regional offices EngTneer----
---9IoT--SE-Adminislration _. Mminislration _RegionalofficisCocisulta£_=:

-gi07-- SE-Rn-ance - - - -----Finance- Regional Offices CPA
":~ --gifff-"·-SE-~ng-ineeri_ng ·'-:~--~Engin~e~·ring .. -,_:Regionalolfl~~~- _~6gI6~er~_~=~=
-~9/oi-- SE-Legal-- - - Tegal-- -- Regional Offices Attorney

970T- SE-Human Resources -Human Resources ReglOnalOffices ConsUitarit~-
9io-::{-- SE-EXternal Affairs - -Communications -_ -RegionaToffic:es C.onSUTtant-=
9107-- CORP--COE~TechnicalServices-- EnwneeringCorporate---- - Er1girteer~_
-g/<ff--cCP~Administration - - - Customer Service cali Center- Cust Acct Svcs
-9/0i--CCP--=-Admlnistration ---Customer Service-Call Center- CustAcct Svcs

-9IQ7==-=-CCE.:QJl.erations and Support -Customer Service -CaliCenter Cust Acct-Svcs
9/07 SSC-Rates& Regulation-Rates&Revenueshared services cP/i.-·-------
9i67- SE-Engineering ---EngineeringBtJ.g~il~LOJii~.es - Engineer
fijf:i''i ----sE~Busiriess Development-Operations Regional Offices Cocisul~n:L::

-9767-~SSC:RateS& Regulation Rates-&Revenue ·Shared SerVice-s CPA
.-9/07 --CORP-COE-EngineeringOperationsCorporate--·- -- EnglrtEle.r __~

-9i6i·-CORP:COE-Technical Services·- -Enginet';ringCorporale Engil1.eer __
9167- -SE-Englneering_Englfieerlng --RegiOnalOffices En9iIlEleL.__

-9/07-CORP-AssetManagement Operations _-i50~@!e=:- - -- EngirtEle.r_~_
.9/0i- -- -CORP~COE-Technical Services EngTneering Corporate Engirte.Elr _
9iOiCORP~ITS PMO - -IrtIoim_ation Technol(JgY iTS-~- CPA

-. 9io'7- -- ---CORP:Operational Risk Risk Management Corporate- Gon~ultanl __
g/OY-CORP-ITS ApplAdm &Securitylnformation Technology -ITS-- - CPA
9/0i-. CORP:Technlcal Applications ...lr1f2r;"ationTechnolo9Y . ITS CPA
9/07 -~--CORP--Functional Applications Inlo!malion Technology iTS· CPA
gioY--coRP-Research &. Env Excellence .VVatElrQuality Gorporate~ 1.47~-ngini~i._.
9/07--SE-Malntenance· . Operations --ReglonatOfficesEngineElr _
9107-S-~Maii1tenance-Operatlons~B.eg:0i:J.al Offices Engineer
gi07-s~M8intenanGe ·--Op~erations Regional Offices Enginee! _
--9/67--CORP:COE~Engineering·6perations:~re:~ate:== .. 18.00 Engine€lr .
9jo7--coRP-C6E~Engineering Operations Corporate Engirteer _
9/07- CORP-COE-Engineerin9 -·operations .. ···-C·orporate- 021 Engine.e.r _
9/07 . -CORP--=-Research & Env ExcelienceWaterClualityC-orporate-- i::ngirtEl.Elr:._
9/67--CORP-Research &. Env Excellence'-I'Vit~r_ quality . .-. Corporate .. 2_59 Engineer
9/07-CO-RP-ITS PMO ..·-lrtf(j!f!1GltionTElc;hnology - - -iTS----··CPA--·--

9/oi----CORf:':Technical Applications _l!lf(jrrnGltion Technology. -ITS CPA
-g/6i .-CORP~COE-Engineerin9~()eEl!a.tions ....._._cc-_.oo-._rr~oorraaltee:·_-.-__:- Engin_eer:.

~.~7Q:C-_Q.oRP:¢I)j:~:EnginElering Operations t: EngLne€l':_
9/07 CORP-COE-Engineering .oee-r~lions Corporate Engineer
9/oTcORP--Research &Env ExcelienceVVGlt.erguality Corporate 0.44 Engineer

-9767- CORP-Asset Management Operations Corporate . Engineer
._jlo.L.:~s.E~~n9ln_~erin9 . .. ·Engineering~e:gi()na:CQffi~es__ E:ngirte.er

9/07 SSC-Rates &Regulation Rates &. Revenue Shared Services CPA
9707 ·CORP--=-COE-Technical Services Engineering --Corporate----- ··EnginElElr __~
9/07---sE-Customer Relations .. . Customer Service ·····RegiOnaIOffices- Cust Acct Svcs

~-9i67 ··-S-E-Cu-stomerReiations -Customer SerVice . -- Regio-nal Offices Gust Acct Svcs
--9/oi--·SE~CuStomerRelations . Customer service·:: Re.g]QnGlIQf:ii.c:ei= Cust)\cc"iS·vcs
-·--g/(fi ··SE-Customer Relations Customer Service- Regional OfficesC~_stAc~.t13-"~s
·-9/07---SE-Customer-Relations CustomerservTce· --·-Regional offices- Cust Acct Svcs
--9/07SE-CUstomerRelations . C-uStomerService-·---ReglOnaIOffices-- -C-u-st Acct Svcs

---gioY--sE-CustomerRelations Customer serviCe~ .. ·=:'BigJ9!i:a10ffl~s~: Cust~AcctSvcs

.- -9707~~ sE:cLiSlomer Relations CustomerService Regional Offices . CustAcctSvcs
·g707-sE:custemelr-Relations CuslomerService ... ··Reglclnajoffices- .-~usiAc~i.s_vcs

---9107- ·s·E--cuslomerRelations CUStomerseiVice ·-Reglonal Offices Cust Acct Svcs
--9/07 --SE-Cu-stomerRelations Customer-service -.--- Regle-nal offices- .. -CustAcct~;vcs

~--9i6i --SE~CuStomerRelations ·CustomerService-·- RegionaiCiffices·· Cus\-Acct-SvCs
--gi67--SE-Customer-ReiationsCuslomerServlce- ---- Regia-nat Offices--· .Cust-AcctSvcs
---9/0f·_··SE-CuslclmerRelations .Customer service ...--- RegionaiOffices-~ .. CustA~I_S~cS
-. ·g/oi~-·SE:Customer-Relations CuslOme-rseiVice· ·--Regional Offices. -- Cust Acct Svcs

--9107 -SE-Cuslomer-Relations Customer-Service-RegionatOffices - .CustAcctSvcs
..9t07·--SE--C·uStomer Relations .CustomerServlce .... ---Region-al Offices - ..g:usfA.ccLs~"is

--9/0i---SE-Malnte-nance --operations· - .~~·RegionaIOffices-Englrte.e!
-- 9/07-- CORP~Research&EnvExcellence -WaTergli~lliY.:.__---Corporate··----·- 0.21 Engineer
--g/Oi--CORP-Regulat0rYUFS .-_. - Rates &Revenue ---~--COrporate- CPA ~~

-·-9i6Y--CORP-ReguTatoryUFS· ·Rates&~Revenue~·· ~·-C(;rporale .- ..... ~ .-CPA- .
~ 9/07...---ccA:BilliJ1.g::-o... o. ...... ·~~CUstomer Service .---CallCen-ter---O.CustACC!Svcs

9/07 SE-Finance ·-·-Finance·- - ..~--..-- Region~ai-Offices-·-cpK-~--

. 9/07---- SE-Engineerin-g __~=:.:..I..t:1g]!Jee-rfu9.::~·----RegionaI6ffices- -- -Englneer--
-9/07---CORP-OperaUonaIPelformance . Operations ... -·--~.---Corporate---._-~---- o:64-Con-sUitant

-9~~f9BP-Operation~jpe:~2!illanci€l~:=::':QP.~'"-tions= :.=::.=:~=-- CoriJOrate ~~:==-~ -OTO·ConsUiianl-
......Jll.Cll_~-MaintenOlI1c;e. . ~_..Qee.ra.ti()I1!>~ . __ ~ional_Qffices__ 0 - • ---:-:..E:.rtgineer:==

9/07 SE-Engineering . En9ineering . . Regional Offices_ ~. E:.rtgineer ..
_- 9/0i= sE-E~9ineering-~Eng]fl.Elerin9':::=_=:=~ RegionatQi!ices---:= _. .~I1.glneer _
~__ SE-En9iJ1.e.5l.!iJ1.9... ~._ __ __.._~_ .... _._§:1gine€l':iI1og__ ~____ ~_BEl.gional Qf!i.c:El~___ __ ..__ J'Il.9ine_.El!. _

__ 9/07 __ SE-En91n.El.e.rlI1.L __~__________ i::..I1g.irl.eerirtg . ~.gional 0ffi.c:.e.~ ~._...E!gll1.~

___10/07 CORP-B~u.~iI1_El.s;;.g_.Elllt.erHB_o ._. _Hu.man R.El.s.2urces o.__..f()rp.2'"_a.ti3.._ ._0__ __e;&~.Consult.Glrt_t_
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__12/Q7 __ CORP-Supply Chain-Sourcing Accounting Corporate 92.73 CPA
10/07 -··-CORP-ChlefOperating Officer _. __ Qllei<i!i9ns- _. corporai.e-----~- .- --13.81 Consultant
:IQJQitQ~P-HB]xstefT1s &Pr.Qcesse§ Human Resources Corporate---· 5.11 Consultant
10/07 CORP-Benefits Service Center--Human Resources Corp-orate----·--- 51.55 Consultant-
fo707---CORP.Planning&Reporling --"j\ccounung -- .- (;orporate-- -5.40 CPA

-~~~~~-··-~~~::g~:f~~~:: ~::t .--- ~~~t~~:~~:~: g%;[~;:~====~ - 3~::;-g~~:~:::~:
1070-7 -cORP-rT's Client Rei Admin - TrlformationTecimology ITS 10.51 CPA

-10/oicORP-::§ervi-ce"oesk- Irlformation -Technology ITS 43.52 CPA
1%i -CORP-ITS-Bus Development_!n!;;rmaU~n~Tecbnology ITS 10.40 CPA
10/07· Chg-Ctrl& Desktop Automation _Infor:f!!<:l!ion Technology ITS 0.Z8 CPA
10707Chg Ctrl &Desktop AutomationlflforrTlation,.echnologyITSS:11 CPA
10107 CORP-ITS AppfAdm &Security Information Technology ITS 17:73 CPA
10/07 CORP-Income Tax -.l\c_cp-un!ir!i· Corporate 69.94 CPA
10107 -COR-P~BaCkfijl-Reg App Rates &Revenue Corporate 4:83 CPA

-10707 -CORp.operatlonal Performance -operations CorpOrate- ZO.98 Consultant
-- i-0/01CORP-=-Resea-rch &Env Excelience WalerCluaiity Corporate---- -10.86 Engineer·

10/07 -CORP=RegulaloryUFSRales-& Revenue Corporate 5.47 CPA
10/07 CORP-fTSMmlnj619:rrii:a}jQnj:echnology ITS- --- 10.51 CPA
19/9! CORP-iTS PM-Ohlf0l"l11i'ltigfl.Technology ITS 28.83 CPA
10107CORP:fTSlnfra/Oper Admin Information Technology ITS 4.97 CPA
.10/07 CORP~TSProduction_l~fo!niiiI;;:;1)echnology ITS 10.10 CPA
10/07CORP-EnterpriseServer Information Technology ITs7iz9 CPA
10/07 CORP=Communications . Information Technology ITS 41.59 CPA
10/07C-ORP-ITS-i\dmBusiness Appl Dev TnformalionTechnology ITS - ~83 CPA
10707· CORP=Tech-nical Applications . information Technology ITS 9372 CPA
·10/0i .·qQ:r{P-F-unc;t10nal Applications-lnform-a!TonTeclmology Yrs - 49.06 CPA
10707 CORP-ITS QualityAssurancelnformatlon-Technology ITS 39.01 CPA
10/07 CfientRelationshipManagementlnformatlon-Technology ITS 4.24 CPA

··1070TsSC=ACcountsPayable .... Accounting· .. shared services 1.42 CPA
1oloissC-AccountsPayable Accounting- Share<TServlces 13Z.12 CPA
10/07 -C-ORP-=External Communications Communications Corporate----- 5.68 Consultant
.10/0I CORP-ITS-Design AuthoritylnformationTechnology fTS--------~ 12.78 CPA
10/07SSC-Admlnlslration .. Adnlinistration SharelfServices 35.57 Consultant

... -10107 ·SSC~GenerajXccounting ~~~~rill~gSharedservices -- 35.22 CPA
--10l07SSC=Tax---· . .. ... Accounting Shared Services .. - 57.91 CPA

10/07 -·i:;SC-BusinessSupport Services Accounung SharedSerVi-ces· . 41:00 CPA
~-~}Qloi-· SSC-=-Rates&" Reg ulatlon Rates-&Revenue Shared SerVices-- 0.Z8 CPA

10/07·SSC=Rates&Regulalion· Rates&"Revenue Shared Services 1-6:10 CPA
TO/OiSSC-:'Cash-Management Finance--- shared·services 0.85 CPA
10/07 ·SSC-caShM-anagement Finance SharecfSeivices9_09_5 CPA

-f076i--SSC=Fixed Assets/-:fob Cost A_cc::~;ZrltiiJgSharedSeiviCes . 49.38 CPA
10/07 ·~~g=~c:ilect~~anagerl1E)nl Accounting SharedSelrvfces- 9.37 CPA

---f610] SSC-EmployeeServicesAccounting . Shared Services . .. -105.28 CPA
_~IolOL ·WE:Client~Service flndSLIpport 1!l!or~aI0nTechllologyITS--~.~-==== ·····0,14 CPA

10/07 ... WE:ClientS-ervice-and Support Inforr:fl~ion TechnElcJgy ITS _.19..:08_ CPA
1076i---j,JE=Cjjeilt-Servlce and Support .. lnfo!l11i'ltionTechno.lggy ITs 30.89 CPA

-1ol6i---COFfp:COE-TechnicaISerVices EngifleeringCorporate ·····O~04 fngineE)r
10/07CORp:Fin-ance ..- - Finance Corporate - 0.26 CPA

-"1oi07--co-RFi::Finan-ce ·-Finance-- . Corporate- 41:04 CPA
--10107-.CORP-Legai • Le9-a1 .. -Corporale- 22.17 Attorney
~-101O]--CORP-Planning&Reporting A_cco~_nlir1g_.. --c~oO:rrpp-oo-rraaJtee=====4i93 CPA
=Io/QI-==c;Qff~:<::.Qfe;;r~te ·~us=!2.€lv.eloemefll. Operations ·-4:91 Consultant·

10/07 ..... CORP-Reporting &Compliance Accounting-· ·Corporate---- 9.17· CPA
---1670TcORP:lnvestor-Relations- .. --Finance . Corporate-- 517cp/\
-1-0/<iy-c-ORP-Treasury--· -Finance -corp·ora-ie--- --- 2463 CPA
- TOI07cORP-Audit .. .AUdfl--CI.T=oS.!pgr:~T~_:===_ 24.52 CPA
-1Ot07-CORP:E-nterpriseserVer Information-Technology -1.i9 ··CPA

·fO/07----SSC=AdnliniStration -- Admiriistralio-n -... -Shared SerVices 4.91ConsLlltant
. To/07- -CORP:EXterna(Affairs Communications ... cCJrporate----4flL ConslJLtanL
-·1 0/07---CORP-Markeling--Adr;;:Jn]sEai0:n~ . _.cfc>~eQ~<ilil_: 8.96 Consultant
10ioT--CORp:Exter-naTCommunications Communications Corporate ·1i30-Consu~a-nt --
--1o/iii---cORp:fnternafCommu-niCatlonsCommunicatlOns-Co-rporate._..- -8~65Consultant

. ·10/07·coRP:iTSF'roductlo-n ---- - .....-I~f~mat~f1.f~EnjJJ2gy -. . ITs ----~~'::'=___1.14-CPA---
. -1670Y--CORP-ITS Production Information Technology -ffs-_~i{15=~F'~=.
-1OTo7~ CORP-HR Cor;:;p/senefits ... --HumanResources- -. - -COrpOrate~----- 15.62 Consultant
--iOi07CORP-HRTa1ent-Oeveiopment--H-umanResources--· ··COrporate"--------- -4.sf Consulta·nt--
--16/07~- CORp·HR GbOrReiatiOns--~ .=-~-J:iumal!:B.E!sou;.cii----·--Corporate---------- --g:i1ConsUitant·
-- 10/07-·CORP-BusinessCenterHR- Human Resources ·Corporate--- ·--'·-22.45- Consullant--
=::IQ1Q7 ~~_c:.ORP-HR ~>'.~tems ~~p~;;~~~~~.~_]~ma.r:! ResOurces- ~__ .. Corporate----~ -..---- 2.20-Co-nsullant -

10/07 CORP-Benefits Service Center Human Resources~-Corllorate·--_===-=::::j~c05·-Co6~~nT:::
~-10/il7"- CORP-Human-Resources---.---_..t=iuman Resources-----. Corporate ..... 9.15 Consultant
_...1 6701==_CORP-ITS Infra/Q~r..AiJ~il!~_-:.=_-_= fnfo~tion Te~h:;:;2f~g~L ~::~~lIs --==..:-.:::==-_~:Q:1._~pA:-:::~_=_==-~

10/07 .CORP-Functional Applications ... . Information Technology.. ITS .... 4.88 CPA
- 10/07 -- CORP-AWE Pass-Thru-:'-"-- ---or;e;:atTons------- ---- Corporate"--------~88Engineer--:
-- 10/07 -- SSC-EmPloyee Services- ---- Accounling-------·-~-SharedSelViCeS- ~·-4.64 -CPA---·-·-
~_!QLoz._gQ.Bp-ChiEl.fQIl!li_<Iti6:g~Qffi.c_E)~:::=~__ Qe.EJratio.fl-~_._. _______:~-~~ Corpori'lt.EJ ~~~:::Jl32 :::~oli§lJJti1nt _
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10/07 c:OJ3F:':!reasul)'___ Finance Corporate_ CPA
10/07 SSC-General Accounting Accountlr;g---- Shared Services - -CPA
10/07 SSC=GenerafAccounting I\c_~~nti~g~::::::~- SharedServlces--- -- - cpA

-10/67 SSC~Business Support Services Accounting SharedServiCes---CPA
10/67 -ssc-RxecfAssetsIJob Cost -IIccounting----Shared services·---· -CPA
10107~Sg~~"ilirJ[o~ee ~eiVices Accq~rlEi:iL- SharedSe-iVlces-- CPA
1o/b7 WE:Supply Chain Accounting RegionalOffices· CPA
10/07 -WE-client Service and Support InformatiOn-technology ITS -- -. CPA
1b/b7wE=CiientServiceand Support Inforiil~!lo.J'1-Ie_cfinojogy ITS CPA
10/07 CbRP--CciE-TechnicaIServices Engineering Corporate _Engineer
1b/bi -C_QBP-ITS~~us Dey:'eio,:nnent In!9rni~!iOn I~~bnojogy ITS - -- - CPA
10/07 C()f~p:lre_a~I)'__ __ Finance Corporate CPA
10/07 CORP-Functional Applicationslnf~~m_~lic;nJ';;C;bnology ITS CPA
1b/b7 SSC:Suslness-SupportServices Accounting Shared Services CPA
10/07SSC=Rates&Regulation RGltes~Be_"-enue Shared SerVICes-- -- CPA
10/b7 SSC=Cash ManagemEmt Finance SharedSeiVices CPA
10/07WE-CTieilt-S-erviceand Support InfOfrTlatio-n-l';echrmlogy ITS -- CPA
1b/07 CORP-ITS-Bus Development Inforn-ialion-TechnologyITS CPA
10/07 SSC:-Ra-tes-&: Regulation Rates-&RevenLJe Shared Services - CPA
10/07coRP-ITs-EfusDevelopment Informatio-n Technology ITS CPA
10/07 -CORP:Treasury-- --- Finance ------ Corporate __ --. CPA
10/b7 CORP-Functional Applications Inforfl1atiC;nlechnology ITSCP/\

--10/07ssc:Business-Support Services Accounting Shared Services CPA
10/07SSC=Rates&-Regulation - Rates &-Revenue Shared Services -- CPA
10/07 --SSC:CashMiiinag-ement Fina-nce--- Shared Services cpA
10/07WE:clientServlceand Support InformaiionTechnology ITS - CPA
10/07 CORP:ITSBus DevelopmentlnformaiionJEl~hnolcigy ITS CPA
10/07 CO~P-=Treasu;Y -- -- - - Finance Corporate CPA
10/07CORP:C-ommunications Infgrmatio.iiJ~chnology iTS - - CPA
10/07 -CORp.-Functional Applications Inforrnati~n_!..echnology ITS CPA
10/bi -vVE=clierii-S-erVlCeand Support Inf()rmatiC>.n_!Elc!Jnology ITS CPA
ioT07 CORP-ITS-BusDevelopment Inf()rmatLo_n~Te_chnology ITS cpA
10/07 ~.:(;Q-.RF>.:l'r~asurY.:"=- ..•. . Finance CorporateCPII
10/07 SSC-General Accounting Accounting Shared Servlces- CPA
10/07 .·§S~C=-G=efl~ral Ai~untillg AccounQJ1g= Shared serVices CPA
16/07 SSC-Fixed Assets/Job Cost Accounting Shared SeiVices-- CPA
10/oi -S~c~Imelciy'ee 8.ervices Accoun~~g: shared services---- CPA
1b[67 CE-Supply Chain Accounting Regional offices CPA
.10107-WE:Client-Serviceand Support InformationTechnology ITS .... . ·---CPA-
10/07 SSC-GeneraJAccounting· Accounting .-..~ Shared Services CPA
10/07 WE-Client serVice· and Support Inforrna!i()ri_t~chnol()gy lrs ...- CPA
-ib/o? . ·.(;QRj:;Its~t§.=l5.ev:el()pment InformGlticmTechnology ITS CPA
1b/bi_cQB.J:-Tie".t'lJfL Finance Corporate CPA
10/07 CORP-Technical Applications InformalionTechnology ITS ·CPA
10/07CORP:Funciio-nal Applications Infcirl-na~cJ~Techllology iTS _C-",A
10/07 CllentReJationship-Management InformatiCJnJechnology ITS_g!'.l\._
10/07SSC:SLJsiness Support-services Accounting Sharecl-Services CPA
1b/07 --SSC-CashManagemeni· .. Finance· ~sharedservices CPA

-:@Qt--j};i;-~§.niJiIoY~§_E!£VJces· Accountingi?6arecIServlces--CPA
10/07 WE-Client ServiceandSupportlnfor_maticinI~~hnolcigx ITS-cF'A
10107 -CORP-=ITS BuS-Development InformGl~()nIechnologyITS CPA
10/oTcORP-Communications Illforrnatio_n!echnC>.lcJgy ITS CPA

.. jO/OZ_=_gQ~i:;.£.lJ!i~~~i\pplications Inf()rmati0.fl!echnology ITS CPA
_10jQ.7 __ ~§~:B<l~es~..El.g~-'-atio.n Rates ~Revenue shared Services -CPA-
10/07 SSC-Cash Management Finance Sha-red SerVices-·· cpA
1o/Q:L ~-~[Q:l0iPi()yeeS~I~e~ ... _ AccouniingSha-reeJServlces -gpl\._.
10/07 CORP-CaE-Technical Services Engineering . -Corporaie--- __ E:l1g1Ileer_

-1010i--WE:Ciient"servic:e-andSupportinf()rmation.T~cEncilo9)i- ITs· ~- CPA
- -1-6/oi~-WE:clientSe!-Vice-anclSupport _.Inf()rlllation Technology .ITS CPA ..
=1100T/iJOY7-.fCQo-RRPP_:rF!u~nacst'luo-ryn~-a··=I-A·~·P::P-II'-C'atl'-o-n--s··: Fil1ance . . - cl.T:osip()rCl~e CPA

_1r1f~ri:rJa!ioJ:1T~chnol()gy .___gpA.
--i6/0Y--SSC=-Rat"es-,fRegulaiion-. R..ate~~BE;venueShareciSerViCes CPA
_~lQIQ[~..Ksc~~plcl~~eiVic~____ .. Accounting .-SharedSerVlces--CPA

10/07.. WE-Client Service and Support-,nfojrll~~~nj~c~nQICJgy ITs-- ----CPA-
~j1)0-.././.00-77=_·:~CSSOcR--=pE_mIT!lJ.S_ICJB~U-eS§D·-Ele-._-v:e.i.clno~nm-_---.·e·:.--_n·_t- ..-.-_··1\c:co.lJn~nL --_-=IST)Slir~~~~~iYie:is~~=_~ci.~___
_____ .. _ _ =_lllfcl!rna!iCJI1:lj~b.n()LC>.gL gF'.l\.

10/07 CORP-Communications -'!1f()rrTlGltiol1_~c:tln_ll~C>.9L_-ITS CPA
--1il10Y--CORP-FunctionaIApj)jicationsll1formaji0.l1_IElchn.CJ1()9L_ ·'ITS-- -CPA
1OIoY--SSC-Business SupportServices AccountingSharedSeMces CPA

--1-0/07---SSC:-RaleS&Regulation· .-- .·--Rates-&Revenue . -Shared-Servlces--------CPA -- ... -
---10/oT·.··SSC-Cash Management" ...FTnance---: --- -SharedservTces------------c-P7\---
=]>/07 - -S§.<::-Employee ~l';IVJc:es -~=:-_-.. Accounting . ...-Shared SerVlces--------· --cPi\·--:.:---
__101.01..~E-Client Service".I1d SUJlPll.r:L·~=~JnformaiiOnTe£Ii~Qi~gy= __=:.:~1!§._~ __·~=__._.._=_~~=====~:_J:;pA::~~="-==
_10/07 . WE-ClienU'.E'lrvice aJ1.<iSuPIJ_ort Jllformation Technol9_gL JTS . . __CPA .... __. _
_...!9/07__ SSC-Elll.elCJyEle Serll.i.cEl~__ ... _. Accounting . SharecL§l';IVices______~~_____
_J 0/07 WE-Client Service al1.c!.§.lJppg.rl._. __JI1!()rmation TecllnologL___ ITS CPA _
_....1_OIQ7_.fORP:()pera~()nalBisk . _.~ __R.~~_~<lnagElm..El.flL_ _ S_~porate_ .. 4.39_g_()rJsultant ~
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10107 SSC-General Accounting _A_ccountillg_ Shared Services ~ _J_2!3:5§ CPA
10/07 SSC-Fixed Assets/Job--Cosl . Accounting Shared Services _4:!:~:3. C!"II
10/07 SSC-Ernel.Q~e ~~-rYE:iJi AccountingShElred Services _.J.:cQ:Z C£'II
10107 SE-Production Operations "Regional Office~ 044 Engineer
10107 SE-Custc;;ne;:-Relations CustomerService--- Regional Offices -el-:-il-s- CusCAcct Svcs
10107 SE~Custome;rRelatjons CustomerService .. -RegionaIOffices-;Eo.62CustAcctSvcs
10/07 SE-AdminislratlOn--- Administraiio-n-- -.. Regional Offices _. ~::i?~31c:o~s_ull~ni· ..
10107 SE-Finance---·- Finance . RegionalOffices 40.75 CPA
10107 SE-Supply--:g-tialn_~=:~ Accounting Regional Offices n55 CPA
10107 SE-Environmental Mgmt Water Quality Regional Offices -3.51 Engineer
10/07 SE-Legal ------ - . Legal. -- Regional offices ~::If13~ Att()rnei
10107 SE-Maintenance - Operations .Regional Offices _,. _1§'§!E:ngine~r
10107 SE-HumanResources HumanResources---ReglonaIOffices 17.55 Consultant
10107 SE-OperaiionaiRlSk- Ri~k ManagerilellC -Regional Offices-1-i,29Consuiiant
10/07 SE-Business Developmeni Operations Regional Offices _0,2.6Consuitant
10107 NE~Clienl Service-11ndSupport Information Technology ITS 351 CPA
10107 SE-Customer-Reiaijon~S-· - Customer Service- -~egional Offices f3.. 1-6 Cust Acct Svcs
10107 SE-Environn-lenlaIMgml WaterQuality~- Regional Offices _:!~6~Engln~er·-
10107 SE-Maintenance-- -. Operations Regional Offices 2336 Engineer
10107 SE-HurnanResources Human Resources Regional Offices -:~tl;33 Con-s-ulianl
10/07 SE-Business-Oevelopment Operations ------ Regional Offices ._Oe88 COflsultant
10107 SE-ExternaiAffairs- -. -. CommunicatiOns-- Regional Offices 7,?0 Consultant
10107 NE-ClientService~an(jSupport Informati~nTeci1nology ITS . 14.81 CPA
10107 SE-Finance- --~. --, Finance Regional Offices 3.40 CPA
10107 SE-Engineering Engineering Regional Offices 78.11 Engineer
10107 SE-Environrnentai Mgmt Water Quality Regional Offices 1.10E:ng-ineer
10107 CORP-ITS BusD-evelopment Inforrnation Te~il6~io.gy ITS 2.00 CPA .
10107 SSC-Cash Management Finance Shared Services -- 1-a.OO CPA
10107 SE~CustolTlerRelations Custorner Service Regional offlces210,.1-0Cust Acct Svcs
10107 SE-Finance----- Finance-- -- Regional Offices-12f.oo CPA
10107 SE-Enviro-mnental-Mgrnt Water Quality . Regional offices -200 En-gineer
1oio7 SE-LegElI- -:.- Legal Regional Offiees-27il-oo Attorney
1oj07 SE-Hum-an-Re~sources Human Resources Regional Offices 24:00ConslJ"ftant
10/07 SE-HlJmanResourees HurnanResou-rcesRegionalOffices ~1-20:00 ConsLlItElnl-
10107 SE-OperationaJRiSk- RiskManagement-RegionalOffices ··--Z4:00 Cons-ullant
10107 SE-CuslomerReiaiions Customer Service Regional ()ffices ~152.75 cuslAcc£Svcs
10107 SE-Majntenance-~- - Operations' RegionalOffices --216-:-72--:i::ng-ineer .-
10j07 SE~BLJsiness6e;;elopment Operations _.Regional Offices ···4fl.:io.t"()flS~ftant
f01o7 S'E~EXternaiAffajrs--- - Communications Regional Offices _~2.0Q g()n:;ultant
10/07 NE-Clie-nIServiCe-cindSupport Informatjo-nTe_~h.nologyITS· 168.00 CPA
fo/07 SE:CuslomerRelaiion-s . Customer Service Regional Offices .'CustAcet Svcs

·10/0? SE-Finance~---· Finance . Regional officescf~.-.-- ..··. ·-'~.-I
. }QIQ7 SE~Legaf . Legal Regional Offices _i\tt()r~l'_ .,

10107 SE-HumanResources- Human Resourc~~Regjonal OfficesConsultGlnt ..
10/0? cCA-c;illHandiing .... . Customer Service Call Center Cust Acct Svcs
10io7 SE-N~eiWork -- . Operations --RegionaIOffices_EIl.g:jneElL~~]
ioTo7si::~cusl()merReTatioris . CustomerService __ :R_eglonal_Qffic;es Cust Acct Svcs
10107SE=-i::nvlronmenlal MgmtWaterQuaiity Regional OfficesE:l1.gin~8!lr_ ...
10107 ~Si::=-Main-ienance .-- .. Operations -Regional offices ._...E.ngLnEler.. .._
10707--S-E~BLlslnessDe\lelopment6peralions -Regional offices Consultant
10707- SE=-EXternaIAffalrs-Communications - RegionafOffices ·Consultinc--
10j07 -NE:cilentServiceandSupportlnfor;;;atlonTechnOl()g-y ITS - ---. =g~-="--

10/07··· .cORp~legaT .-, -.. . ..--. Legal Corporate ._.I\tto.rr'ley
iOt07coRP-iTSBusDevelopment Information Technology ITS· __ _g!'A .,.
10107CORp:.'j-reasury------ FinEmCe - -···Corporate CPA

···-10/07 ··C-ORP':-Function-aIApplieations _lnf~rl11.ationTecilllolo.gy -irs· .- ·--cPA-
10/07 s-sc:Aciminlslralion---- Administration Shared Services -- ~-Consultant
1o/oiSSC:Rates~&RegUiatlon_~itii~:RevenLJeShared Services -CPA-----
1OJ07SSC=-CashManag-emenT Finance SharedServlCe-s CPA
10m? -·ssc:FlxedASsels7Jobcosl ..... Accounting Shared -Services CPA
1-0/07 --. SE~ProduCtiOn----~6Peiations - ·-RegionaIOffices_::=1oflgTf'l.e.er

·-10/07" .S-E~Netwo;:k--- Operations-Reglonal6ffices- Engineer
10107 -s'E:CustOrrierReliiions·· ·CuslOme-r-Service ··-Regional Offices ·--~cusIAcct svcs

. -1OJoT~·S"E::-AdmlnlstratiOn----- ~ -Administratjon~ - Regional-offices -..--. --- Con-sultant-
~--10ior- -SE=Fin~ance-~~-·-····· Finance- ..~ _ ReglonalOffices -----:---:QPA-----~

-iOIOY-S-E:Environmental Mgmt--- -.. .... W.aiEl!9.0liilY_ RegionalOffices ~_E.Il.gineElr_.
--10107 ---~SE-::Legal-~--~---~ -•.... - .. ~~g<lL_. -Regionai-Offices . . ~ i\tt.o.r:fl.Ely__

10107 .. sE:SusinessDevefopment ()pe_rOlli()n:; ReglonaI6ffiCes J::.()n~ult.?flL_

=_~~~~~-:~~~~~~~~n.cJILn9: ~--- - ··~-=_:-g~~~!~.s~e~=e=::::_":=-~~I~~t~~::i::::-==__==-..:. ~~:in~~~:~:=]
--10107" ---s"f~:~liStOmerRelations Customer Service Regional Offices Cust Acct Svcs
-1OJ07-_.J?~~E:.Il.vironmentaJMg_riif-==_= ~ -_-::.::v.zateigl§ILty::~ ==_= -~-_ ~ ReglQflal:office:5_ ------=--= ---E:IlQineer--l-
_ 1010Z_ _ .sE-Maintenance~__ ~~__._ _Qe.El@ti0.ll.~ _~ ~__ _ Regional_Qffi.c:~~ E:.l1.gineer __

---;~;~~ =R~:~~i~;'e~~~~nd SUeEQ.rt_":= -_fn~:~~~~J~~nOlOgL ~ I~ion~l Off~El~ -- ~_--~=-- g~~lJl~~n~~:-
~1OIOL- __gORP-ITS_ Bus DellEliopmenL .Jnforl"!1..a.ti()Il_IechnoIO'9.y IT.8____ _ ___ __ _ _ CPA _ _~_
_ 1Q!01__c:.Q8F'£.LJIlc:.ti()ll<lLi\ppJi(;'ltio~.. lnf.CJI:I1'1a.ti()nTe.chnolCl.gy I1:S_ _ _ _ _. ~~ ~SPA_ ~
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10107 SSC~Rates & Regulation Rates & Revenue Shared Services CPA
-10107SSC-Cash rvianagement-~~---Finance .... - .. -. ----~---sharecfseritices CPA
--1070i SE-Customer Relations -~-- ·c-ustomer Service---ReglonalOffices Cust Acct Svcs
-~TOTOi SE~Fjnance ·~-=---=--=:~:Finance ... ·------~-Re!iionaI6ffices CPA- -----

~ ~~~·~tb~e~~tionaIRisk----·--- ··~T;:~anagement-=:-~~~~~-:F~~~~~ ~~~~~T~nt- -
-10707 . NE-Client SeiViceand Supportl~f()rmation Techn2lo-g-i:=:ITS --- -. . CPA·
--10767 SE:Customer Relations ----- - Customer Service .·._f{.i!ilo:n_aloffi~es CustAcctSvcs
-10107 . SE-EnvironmentaTMgmt --- :vvaterguality· - Regional Offices Engineer .
-TOI07-SE:Maintenarice-=:..=-=-=:. Operations .Regional Offices - Engineer
···-fOI07· SE~Business [)El\lelQj:lf1lJ'IlL_Operations -.. Re!iional Offices Consultant
-fo/oi SE-External Affi3irs_______ _ Communications ··Re9lonaIOffices -.. COllsultant
:=iOLQ7 CORP-Functional Applicationsll1formationTectl~()I()gyITS . - CPA

10107 SSC-Rates& Reguiation---- Rates & Revenue .Shared Services CPA
--1070i SSC-Cash Management ..... Finance·· Shared Services CPA
-=JOIOi· SE:Custorner RelaUo;:;S- Customer Service Regional Offices Cust Acct svcs
___10/07SE:Finance· ----- Finance RegionaIOffices--- CPA

10107 SE-Environrnental-Mgmt - W:a.terOuality . Re9lonal Offices Engilleer
~~iQt.07 SE~Engineering -- Engineering Regional Offices Engin_eer
_.10l07 SE-Legal Legai . Regional Offices Attorney

__JQ/07SE-Human Resources-- -Human Resources Regional Offices Consultant
_.10107 SE:OperationaiRlsk-- Risk Management -Regiomll Offices Consultant
~_!Q/07SE-Neiwork .. ----- ---- Operations Regional Offices E;ngil1eer_

10107 SE-Customer Reiations- - Customer Service Reglonai Offices Cust Acct Svcs
10707SE-Environmelltal Mgmi-- WaterOuality Regional Offices ... Engil1t3er
10107 SE-Maintenance - ---- -- -Operations Regional Offices Engineer
10107 SE-Business Development· ·Operatiolls Reglollal Offices Consultant

-~ioloi SE-ExternafAffairs------· Commullications Regional Offices .Consultant
10107 NE:Client Service and Support Information techri.(,lo.~y ITS . CPA

==10{(17· CORP-ITS Bus De;;elopmeril- ..Iflformation Tectlnology ..ITS CPA
_:LO/Q7 CORP-Treasury· ..--.-.-- ..... Finance . Corporate CPA-
10107 CORP-Fullctional ApPllcationslrii~rmationtech6c;logy . iTS .. CPA-
10107 SSC=Rates &Regulatic;;:]-- Rates & RevenL!e Shared Services CPA
10i07 SSC:Cash Manag-ement·---- FinanceSh-areclServices ... __c;I"A
10107 SE-Customer Relations--- -- Customer Service Regional offices Cust Acct Svcs

~1070i SE-Finance----~---Fill-ance- - .- Regional Offices --CPA --
~j070C SE~Legal . .~~gaIRegioiial offices Attorney

10107 SE-Operational Risk Risk Management Regional offices Consultant
10107 SE:Buslness bev-elOpment-(jfi:en3ti~lls· ·········Regional Offices --~~QClf1iiJIi~6-t

···1010-7cCA-Calij;andjjng~-~--- Customer ServiceCalfCellter Cust Acct Svcs
10707B:VLAB-vv~tt3r9ualitY-- WaterQuality Beiievilie-LabE!Jiiri~er. I

-10107· SE-Customer Relations ---CustomerseriticeRe-glonal Offices - Cust Acct Svcs
-1070i -. SE:EllvironmentaiMgmt - . =-v.z.ater9lJ.alfty ReglonalOffices _.E:n.9!llEl.ElE_
····-1<510:7 SE=rvialntenance-- -- Operations Regional Offices Engineer

10107SE:Suslness Dev-elopment __ Qfliratlons . Regional Offices Consultant
10107S-E-Exter-nalAiiaifs---·-~-- Communications -Reiionai offices consultant

-1-0i07 NE:clfeflt-serviceanclsuppori-·-:In[o~rT1ailoIlTechnologi~jTs..- -. - ..... CPA-- ---
-.-iOIOY-SE:Mainte-nance· -~--~-.-- .gp_t3ri3tio_nsRegionaioffices Englneer--··
..10/Q7SSC=GeneraIAcc-ountirig- --6~()ul1ting.--Shared Servlces- :~~:~~~__ - -
10107-$SC=1'ax---~- --- --~ Accounting Shared-services CPA

-1-0107· -SSC-FixeclAssetSTJobCost----AccountfngSharecl Services CPA
--i070i- ·~§C-Empl(,y_e~§:e~es _... ----- -Accou-ntingShEiredServices- CPA

-10707 ·NE-Supply Chain AccounlingRegionalOffices ..---CPA
10107 .NE:Ciieflt SeritICe-andSuppo-rt-- -·16f2rrT1<l!ic;r;j~echnolC;gy ITS .-CPA- -
10107 - NE:ciientService-andSupporl -- InformationTechnolcgy .TfS_ff',I\ _

..ioTaT C6RP~Research&EnvEXcelience.w§te-r:gualiiY .. - ··-.Ic;rp.CJ@te Engineer
----foI67 CORP-COE:Technical SerVices---- ..... Engineering Corporate .- .. Englnee-r-

10107 --CORP-ITSBus-DevelopmenC.. --. Triformation TedlnolOgy -Iis--_-CP}.~:
~IQ7.QC:~<5~f'~tf~~~&=~-~_:-==-=-_=~ ::~i.6:~n£e~~:- _... --.. ..-Corporate CPA
~101.oL__~QR.F'-B.esearc:tl_ & EnvExcelle!1c:t3 .. .Y'J_atEl.r.9lJality _.. _. ... _.. ..._ . :J:2clr~rate_ ~_-~~~~er=

_._1_0/0L_c;Q.f3F':I:r_~_pro~ucli~_____!Ilf()Ef!l!l.ti()fllec:t1_n.ologL _ ..~~ _ . ~

.. )Q{QZ C;()f3.F'.-It3(;t1I1iC:<.lI~fJP.li9tions lnfCJf:.mi3tionlt3c:hl1ology_.. .I-T.S- _·CPA ---
10107 .. CORP-Functional Applications Information Technology -~CPA .

=IOIOi}?S-C:~Ines~_Sup~r[§.ervic-e~_--=::Ai:c:()~ii!i~[i~ --....-- -Sh-areclServices -- ------cPA~

10107 SSC-Rates &Regulation .. .. Rates &Revenue .--SharedServlces- ------CPA----
____-_i91.o1~=_:H§=f~i!t~~r\li£t3i1ld_ Support--==:: ..1rlIc;rii1:aiiofiJEl.Chnol~gy_=:=..:J:rl'_ =-=----- .------ - CPA···

10107 CORP-Functional Applications __If:1f()[m_<3:~CJ.Il._:r~chll0Jo_gy __ .__J:r§.. ...--·-------CPA ...
--1OIO'7--SSC=Rates& Reguiation---- Rates & Revenue Shared Services::==__CP,£-=
=j010(:: ~N~gJ[~~Sef'.li(;e~CJ!i-==:~IQtormatjC;~,.El.cil:nQiQ9-i-:~-:=_-IT~_:::- CPA

10107 ... CORP-Legal Admin . Legal . .. . . Corporate :~===: Attorr;~x--:::
-10/0'7- ~··CORP-CorPOrateBUSi5evelopment_-Oper<l.tions_ -.----===~- COrPQr~i.i:~===-:: Consultant
__ 1O/OC~~(;QRP-CClEPorate Bus Development_.Q~~'"tio~. c;().re.CJr.att3 - --===~Consulianl=:

10107 SSC-Administration Administration Shared Services Consultant
--10/07 SSC-GeneralACcou-ntln9·--- --ACcounting-~-----~---Shared-serViCes----~-C~----
-10107 -SSc::FlXedAssets/Job Cost ---~-···Accouriiing~-· -·-_·---~-----stiared Services ---..._~ CPA-------

---10/07-- SSC~Cash ManagemE!;:;t----~-Rnallce- ··--:.=:~=SharedServiCes:-=:=~=== __ CPA_==_
~-1.Q1QZ SSC::f~.sh Malli3gemt3'lt -- ~~:.J=JI:1ance=_-- . ~hare.~_~e_f'.Iices . CPA
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10107 SSC-Fixed Assets/Job Cost Accounting Shared Services CPA
. 10107 ··CORP:RegulatoryUFS~-~ ~~ :Rate:s-~Revenue- --Corporate----CPA

1QTci;r .:CO':"Rj:i:Supply Chain-Sourcing i\ccountingCorporate - 52.82 CPA
-10107 - SSC-Fixed Assets/Job Cost .J\c;coulltingSharel:fServices .. CPA
-16707 ~s·sc::-FixedAssets/Job CoSt· Accounting Share<rSerVlces . ~CPA

10/07 . C6RP~Research& EnvExceile~nceWaterQuality Corporate-~-~·· ·Engineer
·~10107-· ..CORP:Research 8;Envi:xcellence Water QualitY .Corporate· . --Engineer
-10707-. CORP:Resea-rch &EnvExcelience Water Quality -. Corporate ·Engineer
--~10107 -CORP~COE-Engineering~- ~ -~. Op_erations.· COrpC)rate . Engineer

10107 CORP:COE-TechnicaIS·ervices· Engineering Corporate-~Engineer
--fOIOicORP-HR Comp/Benefits~---oHum-an ~Resources CorporateConsullant
10107C.o:R~:~egal --~ Legal - ..... Corporate .. ~i\ttorney
--'1"6707 . CORP-Service Desk Information Technology·· iTS· ..-. CPA
- .10/070 cORP:Treasufy Financeo. . .. - .. Corporate CPA
--10107 - CORP-i'Lmctional Applications Information Technology irs·· .. CPA
-~1-0107- CORP-AWE Pass-Thru .. Operations······ -0 Corporate·Engineer
-~iOT67 SSC:Cash Management Finance Shared Services CPA

1oiO-7 SSC=Employee Services - Accounting Shared services CPA
-10107 SS-C-AWE Accounting Corporate . CPA
--10107 SSC=AVvE Accounting Corporate CPA
-10io

o?

..CORP-AWE Pass-Thru Operations . Corporate i~.ngineer

· -f6/07 CORP:AWE Pass-Thru Operations Corporate Engineer
1oi07 CORP:ITSBus Development -Inform~tion TechrlOlogy' - ITS 0 . CPA

.::'IQTQZ. SSe-Cash Management .- . Finance Shared SerVices CPA
10107 . -CORP-Treasury Finance Corporate . - CPA

-1676'7 -SSe=Cash Management. Finance Shared Services CPA
10107 CORP-Research &Env Excellence .Water Quality. . Corporate 1,?? _Engineer
10107 WE-Client service and Support° . Information Technology iTS 3.24 CPA
10i07 BVLAB-Water Quality Water Quality - ..- Belleville Lab __1.3?_E_ngineer

- --1·676'Y BVLAB-Water Quality Water Quality Bellevi"e Lab 184.99 Engineer
· --16/67 CORP~Research &Env Exce"enceWaterQuality: Corporate -- f.64:~l1gineer

-1076i CORP-COE-Engineering· --..-. Operations Corporate Engineer
·--16i07 CORP-COE-Technical serVices _.Engineering Corporate .Engineer
~~--10iO? COR-P-COE-Technical SerVices ~E.ngineering Corporate ..__ E:ngineer _
::':IOZQ.7. SE:Engineering ~.- -----E.I1gilleering Regional Offices 363)()__E.ngineer

10107 SE=Nelwork· Operations Regional Offices Engineer
-"10107 - SE-Customer Relations Customer Service· -Regional Offices--eustAcctSvcs

iO/07 SE=Engineerin9 . . ._~l1g~neering Regional Offices~Ingineer .
-16/07- . SE-NetWork .()per~ionsRegion81 offices Engineer
.. ioi67· SE~EngineerjngEnginE!ering Regional offices . Engineer

10107 . - .SE-g~gineering Engineering Regional Offices·· E:'ngineer
~ .i0767 CORP-Research &Env Excellence .. Water~Quality Corporate~·· .. 0.04 Engineer

10i67 .. CORP-Research &Env Excellence .. WateiCiualit¥ corpoi"ate 0.72 Engineer
10/0-7 WE~suppjyChain --. :_Acc0.l:lntingRegionaIOffices CPA ~ .

--iOro7 .. SE~SUPply Chain ·.J\cc;oLJnting .. Regional offices 15j6· CPA
.lOioi~ CE:SuPply Chain Accounting ..ReglonalOfflces .- .. CPA
10107 . B~:~~pjJJy~Chain _kcoUrltlng RegionaiOffices CPA

°i0107 SE-Business Development --Operations· Regional offices Consultant
~16i07 ·SE--BusinessDevelopment ~--OperationsRegionaIOffices- Consultant-·
10"107- ~E-Busiriessi5evelofJm~~L~~~QR:er~tlolls . Reglonaloffices Consultant·

:iQiQf. SE-Business Development Operations Regional-offices Consultant
10107SE-Business Development- ~ ~operations Regional offices . .. ~cll1suTtai;t

-10107 ·-CORP="Research&Env-Exc;eilenceWaterQuality . corpoi"ate·· - Engineer
10107 SE:NetWork - .. -. ~-- - --operations· .. RegIOnal Offices Engineer
-i-oloY-- SE-Custoiner Relations ---__fu-st(j~~r-Ser;"iceRegionaT6ffices - ..·Q.usIAc~CtSvcs
-1-6767 ~ - SE-~Engineeiing .._.E~l1.gineE!ring00- -0 Regional offices _l::l1.glne.er

·iaioT CORP-COE:"Tec-hnTcal SerVices-- Engineering Corporate.-_ ._l::nglnElE!r_~
-16707 __fciBp~gorpor~te __[3US-~veTo;:;~!1I __~6Pe-rations . Corporate- 5.25 Consultant
·i-6io-f· CORP-Chief Operating Officer -Operations ...Corporate ·2.77 consujtant-~ ..
-10107~·CORP-AssetManagement- -~ ·-~Operatlons . Corporate 26~59EngTneer

--1-0107- .•. _C9}~~REis~ar~ti."_& g-~v=ExceITe..fi~_ :~jJ__iEi~guality _cor~Qr~te .-2,QLE_ngi~El~r _
-i676T CORP-COE-Engineering Operations Corporate 0.07 Engineer

. 10107 -g:Q~fCQ~-fngin:e.E!~rig ~._:::.J)i~~TI~~S:· .Corpo-rate i3:ilg-Erlgiiieer
10107·· CORP-COE-Technical Services Engineering· -. Corp-orate . ~ 7.92 Engineer~

·--101ff1-SSC::-Rates-&Regui8tiOn~=:::~ __=::'Bii!e.i~.RElvE!I1.l:1.E'.. ... -o~Stiared-Servic;es ..- ··:_g-~E==
-~10107--CORP-Legal-~ .. -~. Legal--COrporate----- _.- Attorney

10107~--COFfP:Backfill RegApp--· --Rates-&: RevenLle --~cOrporate·CPA .
==19107. 0__ ~Q~E-BElg.tll~t9~_uEC ::':=_=-~==-Rat;;S&)~:eve~~~--=... ._.~ -corporate . CPA- --

1QLQI....._.fQRP:En.tElfpris.E'...Server. ~_!Ilf<:>rmatiSln TElC:!!noJ.<:>gy_ .:--iTs 0_--- -. .cPA--·
_ 10/0L_~_<::Q~r=.TElct:mical.i\fJP.lic.a.tl0.!.1~. __ Informali<:>n_I!l.chno!qgL... ITS····~EK =.

10107 Client Relationship Management Information Technology' --ITS- -.~ .--~ CPA
10107 CCA-BillTng---- o. --- -~----- Customer Se·rv;ce---· --.. ·CaJlCenter~ .. ·._=]:li~[AEct S~s

:: 10107~~'<::'<::6~ling_ :~:=_. ~===::"::_=::=·CustomEl~ sei-i0.E'...~_ Ca"CenterO~- Cust Acct Svcs
10107 CCA-Administration Customer Service·---~caif Center --- -------~1:1T Cust Acct Svcs

-10107 -ccA".:Aci-ministralion------------CustomerServlce- ····--~~if Cenlfl.r.~__-=_0:48.0]Cf;ust Ac~""~0:s
1Ot~ CCA-Human-Re~sou;ces -0-----. ----Human-Resources-- _ .~ _j::~_C:.E!.I1Je!r:.. _~ 1.42 Consultant..J
-_ 10L07 ~f:<::6±1urT1i.!.1_B~~<:>tJr:cEl.S ==~=::=_ H~fT1~lnREi:SQtJ.rc:€ls·· __~C...e.nl(3r_ _ __~_ _ 17~O.!._c<:>nsultan!. . ]
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._1Q1Q]~<::[\-Calllj"ncJling Customer Service Call Center 27.81 Cust Acct Svcs
10107 .. CCA-Call Handling Cu·stomerSerYice . ·-.----CaifCenter.1,075.iZ-cLiSTAcctSvcs

.'1oi6;;f-cCA::Bjj~ng· . CustClmerSerVice·· 'caIi Center' ··-18~95 CustAcctSvcs
10i07 cCA:j3iiiingCustomerSerYjce .-, '--ca'il Center -568:29' Cust Acct svc:s

·'i6J6y--cCA-cOifectjons ··CustomerSerVice-'---cail Center - -"1~69-cusTAcct svcs
i6J67--·CCI~.::.Collections CustorTlerservice .'..--, 'carl Center 141'.'57'cuslAcct Svcs

.'10/67'cCA::'Operations &Performance Customer Service '-Call Center . 1:Z4CustACct Svcs
'1O/07'--'CCP,::'Operations &Performanc:eCustomer Service ...."-"caIICenter . ..66:~-~u~tl\cct 'svcs
10ioi" CCA::'Susiness Services . '.. Customerservice "·"-'caIICenter 0.57 Cust Acct Svcs

·T6ioT-'CCA::'SusinessServices Customer Service .'--call Center 4.61~~~st:Ac~t Svcs
.'ioi67'cCA::'EducaiiOn& Development Customer Service --'··'-caIICenter ..L~O,~ust~cct Svcs
..1OIOy'CCA::'Eelucauc:m& DevelopmentCustClmerSerVice '·'·caIl'Center 55.29 Cust Acct Svcs
··1OtoT'ccP::'HumanResources 061'" ····HumanRE)SOUrces·· ·--"-callCenter 1T36'~Q.oiiS.uJtant I

10T6i-CCP-CaIIHandling ... . Customer Service ,,- CallCenter3~ltl fl,ls1t.cct Svcs
1010T--CCp::'CaliHandling Custome·r Service--call Center 1,06~.§3,,,g.LJst~cct Svcs

.. 10107'-- 'cg'p::'Operationsand SupporlCustomer'SerVice ."'-caIICenter .0:6Q. Q.us!t.cct Svcs
10767. .CCp::'Operations and Support Customer Service ,."CallCenter ,!'i,Q8.. Q.lJst,A..cct Svcs

·--iolo~C~CCE.:Ed.ucation &Develoement, Customer Service . 'c;aIlCenter 0.71 Cust Acct Svcs
10107 CCP-Education & Development Customer Service .... -Call Center 35.84, .C"us1 Acct Svcs
'10107-CORP-Reporting & Compiiance···· Accounting .-- ."Corporate 10.34 CPA

"10ioY" CORP::'lTSAppl Adm &Security'· . Informaticm TechnCllogy '. :.:LTI> 3,3a'CPA
1010i' "CORP:ITS PMO' . . Info~T11ation Tec;hnologL ITS 0.52·CPA
1'Oi07'--CORP::'rfs Production InformationTechnology iTs 0.60 CPA
10107 . CORp::'EnterpriseServer Inform"tionTechrlOlogy.. ·lr51.52 CPA'
1-oi67- CORP~fechnical Applications . Information Technology.. . Irs 3:65 CPA

·-1'Otoy·· ..• CORP-::-FunctionalApPlicationslnfor/TlatLon Te.c:~nology..ITs ·9:i4 CPA'
'10Jo"iCORP-ITSQuaiityAssurance .. InforlllOl,tion Techn()logy -- "ITS 1068 CPA

TOJ07ClientReiationshieManagement Inform"tion Technol()gy 'Irs 3..88 CPA
iOlo:;- "SE-Finance· ." Finance ""Regional Offices 3.89 CPA
10ioT .CORP:Research & Env Excelience .Water·quality' .. ' . COrporate O.!'i5, E:ngineer

'10i07' CORP-Researcti &Env Excellence Water QualityCorporatenO.6 .E:Qg.LQeer
10i07' CORP:Research8.EnvExcellerlce . WatergualityCorporate 2,80 Engineer

-10107' 'CORP:OperatiClnalPerformance Operations . "Corporate 0.1 i"consultant
10167" cORP-Research & Env Excellence .IN.ater Quality ..'""COrporate 0036 Engfneer

"ioioY 'CORP:Research& EnvExcellence- .Wate.l:Cluality ..Corporate002~:E~gT~~er
10i07 CORP:Research & Env EXcellence- .vv"t~r.9.uality'·--Corporate .7:8.1,.E:.QgLneElr

'-16ioi-' .'CORP:COE::'Engineering ~ -- Operations .' ·Corporate 050...E:.Qgineer
10707'· CORP:COE-Technical Services Englneering ··-·Corporate 2.34 Engineer
iO/W--SE:Legal·· . ..•....... . .."··Leg.aI"RE;glonal~Offices -1.00'Atlorney
10ioi--' CORP-Research & Env Excellence· Water Quality Corporate .. . . 0.11 Engineer
iaib?·' tOR'P-Research &. Env Excellence' .. VVate.rQuality Corporate 1.32 Engineer
10ioi' . CORP-·Research& Env Excelle'nce Water Quality ·CcJrporate 015 E~gIneer

i·oi07 ···CORP-Research&Env EXcellence .Wat~!9lJility··Corporate 295 Engine"er
.'-10i07·' coi=fP:O'perational Performance--' Operations-'Corporate 4.23 Consultant

'10i07 CORP:Operational Performance Operations.,Corporate 1.37 Consultant
-10107- SSC:Ra!es & Regulation' ... ·Rates&Revenue·s·tiaredserYicescPA

10ioy"'CORp-::iTS'lnfra/OperAdmin J6fE-.r.i'li<ltlonf~cEnQjo.gy . ITS'" . CPA
1-oioj'· CoRP:ITSAd'mBuslness Aeplbev· ..lnlorJ11,,~on Technology, ."Ii's CPA
16i07 . 'NE::Clienl S'erviceand Support-- ··In!QrlllatiCl.n.lechnCllogy. .'11'5 CPA

"ioi07" 'CORp:operationai'Performa"nce Operations'-Corporate 021-Consultant'
. '1'oi07'·..CORP~Operational Risk . . Risk Management .CorporateC:cJ6~~lian1
'wio?' SE-Englneerlng . Englneeriilg·' RegionalOfiices1zo000 I::ngineer

10107"" CORP,RegulatoryUFS'Rates'&Revenue . "Corporate CPA
10'/07'-- SSG-Rates 8. Regulation .--Ri~iK.B~\Ieillie' sharec:lser\lices CPA
·ioioT'-sE:Er1giili;ering . . Engineering-ReglonaIOfflces' "Engineer
10T07' ·'CORP::'COE-Engineering operations .... .Q.cJril~atEl~· . . _EngineElr
1'oiD? CORP:COE'::'Technical Services 'Engineering Corporate EJlgineElr

-·".1'''0--10'7.' SE·.:En'gin.ee.r.ing '. '·Eng"ine'erlng··· 'Reg'lonalOfflces Engineer
-'foia? --SE::'-EngineeringE:Qglnee~ilg.'ReglonalOfiicesEnglneer
'101OT "SE::'Engineering Engineering -RegTonar6fficesg~gIn~El.r_
10107-: -SE:'Englne:ering-Engineerlng 'ReQlonaiOfflCes . E:ngiJl~e.r

---10761" . SE=-Englneerlng' ' Engineering 'Regionaloffices . ",ngjneElr
--'1OtoT SE-Engineering .!=.rl.gIfie~~~g~, ·'·"·.Regl~~iCQl[c~,: Engineer
-'10107 ... SE::Englneering Engineering... .... Regional Offices,§1gl~e-~r
--10107 ---S'E:EngTri;;ering ",IilgIneeri~g~:::' _ :==~·~.'~BElgJ(l~~L9ff~e~" . "E.J:1gLn.eElr., .

---1010Y---CORP-ITSPMO ..JnforJl'l.<ltionJ__echnoIClgL ."lI~,. CPA
~~:~IQ{Q2=- ~C.9R--P-:lf~j2i~i9n).ut~pritL ... InforlTl.ationlElc;hnolCJ.g,y..._.ITS_ ..._ CPA

10107 CORP-Asset Management Operations Corporate Engineer
-iOI07CORP-Research"& E'riV EXceilence"Water Quaiity" --" .... --" Corporate .. , 'Engineer
-10107 _, CORP-Ass~J~i~'nati~;,;~Qt..,====~erationi:= .==.,'_ ..•.. CoreCJ.@.te~· ·'§fig.iJl~r.

10107 CORP-Research & Env Excellence Water Quality . .. Corporate .I::r1.gineeL
-1Qi07'" CORP::cOE-Engine-erTng~-------.. - Operations ".---- '-- '--Corporate . ..E:.QgineEl!_

10107 .• CORP,COE-Technical SerVfces'-- Engin'eeriilg-····---COrporate'--- Engineer
-f0107 CORP-COE-Eriglneering'~~'-- operauons -'.-. - Corporate' .-----., ""'Engilieer-" .
-1ili67"'''CORi'-COE-Tec'ti'nical SerV~es=, Engine,ering=====:::' '--~ CorecJfai~,":",==~=,_:·· ::.~*ggfn~~,,,,,~~

10107 CORP-C0E::BJchnic:.a,I__S,~rllicil.s E.!1.ginee.rir1.9_.," .__. Corpora!El..._._ .,_... _.,__.,,__
.. 10107 . SSg:EmfJl()>'.<lEl,,~.El.r\lic;e~.__"_._~(;£ountin,g __."__ " ,__ ,,Sh.ared §ilJ"llc;~ , __ ." ,·CPA"-·--·-
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lit.... " ....

10/07 CORP~COE-Engineering . . __. __Qeeralions Corporate Engineer
j9/QI=..c;.QB~"'Enterijrl~e~erv~r _lnlormalionTechnolr;gy . ···ITS-···-· CPA--···--

._.1Q!QL.~Q~P:F'unction~II\Pplic§tions. I!Jf2rrnation Technology -ITS--- -C~--··

1.QIQL __~QB.F'~CQ~=~l1g111f'erif1g .._.._.Qperations ---Corporate ~-f.rl.gll1_e.er-=-
10/07 CORP-COE-TechnicalServices Engineering - -··Corporate_.E.I19Ji:1f'~. __ .

--10/07 --:sSC:Rates&RegulaUon----·-Rates& Revenue- Shared SerVices CPA
--fOloy-· SSG-Rates &Regulation-Rates &Revenue Shared Services -. CPA---··

10/07-SSC-Rates 8. Regulation .. .. -Rates &Revenue--·Shared Services ~~~=~.::::::=
1-0j()7--CORP~C()E-iechnicalservices--Engineering - ---Corporate- Engineer

j.o/Oi __Sj;~ngir;eering: .._.•... - _____ Tcigineering=I3~Ton~Qfiices ._I~ginee~:
.1_()IQL._~g_F3P-Researc;h &EnvExceUEl!1c;.Elyv§terQuality __~()r:eor<3.te _~gineer _
1O/OZ_ .c;gF3P-ITS PM.O_ _ _Lnformation Technology __~_ _ _g"I\...... .
10/07 eCA-Business Services CustomerService CallCenter Cust AcctSvcs
10IOY·-CORP-C()E-Technical Services -E-ngineering=gQP.e>r:<l!.e:~~gineer _=
10107 CORP-COE~Engineering --- - - Operations Corporate~l1gLn~ __
10i67--·CORP-OperationaIRisk - -Risk Managementj~Q;:f>()!ate _ Consultant
101ii7-CORP~COE~Enghleering()~erations Corporate·-Englneer-
10iOY--C()RP-eOE-Technical Services -. ·-Engineering --Corporate ·Englnee-r-·-

·10io·7 ---CORP-COE-Technical SerVices -Engineering . ·corporate . Engineer-
--10107-cORP-COE-Engineering -. -- . Operations . Corporate .E-ngiiieer-

--10i07co-RP-COE-Engineering --Qperations ··Corporate Engineer--·
- 10/0Y··CORP-COE-Technical Services·En-gineering·Corporate - Engineer
·10/07 .. - cORP~eoE·Engineering --- Operations ·corporate 15.00 E·nglneer-

.. 10ioisSC:-Rates 8. Regulation Rates &Revenue -Share(:fservicesCE~~=_:
10/07-- CORP-COE-Technical Services ---Engineering Corporate- r::ngineEl~

.-10107 .. SE~Engineering -·Engineering =F3l3.g~~IOffices Engineer
·10/0Y-·CORP-Operational Risk -Risk Management _Coreorale _g.<Jn.s~Ia:nt
1-0107 - caRP-COE-Engineering Operations(;()~eorate 400~ngif1-"'-EJr.

-10io"7" -CORp-operational RiskRJsk Management Corporate CollsultGint
.1019r-g-C5~p-ITSPMO -Informationjechnology -ITS--- CPA
.1Q/Q.Z __ C:;QI3.P-Technical Applications InformationTechnology ·Tts---_g~z;.:=~~~...

10/07 ... SE-Engineering Engineering-RegTcinaT()fflces Engineer
1.6iQ.7._~_[(iRP~Enterprise Server . Information Technol~gy . iTs-.--- .·:c.PA-:::::__
10/07 CORP-COE-Engineering Operations- Corpo-rate·- r::f1gineer._ .

-1%f--cORP-COE-Engineering-Operations _Cor£Qr~Ie-E::ngineer..
1-oIoT~-CORP-C()E~Engineering. ...··OperationsCoreora.t.e . .. r::ngif1.~r. .
f6ioi ·CORP-Research& Env Excellence· . Water-Quality Corporate ...Engif1.El.EJr

··Tojo;Y--cORP-COE~Techl1icaIServices- .... Engineering .. .._~..c>r:a.!Ei_. Engineer
1oioT- -C()RP~COE-Technlcal Services -Engirleering Corporate Englneer-
1·0107 .. CO-RP~eOE-Engineering . - Operatlonscorpor8te-Engineer
1-0/67 ·CORP·COE~Technical Services - -Engineering-Corporate··Eng0.~~

. ···laiaT .....CORP~COE-TechnicalServices Engineering .corporate En.gin.e.EJr_
10ioT .-CORP-C()E=Technical SerVices-- .Engineering Corporate. ..§1gif1Elf'r:.._

.. 1o76TcORp~operalional.Risk. .-..Risk ManagerTU3nt .... Corporate- . Consultant
10i07 ...CORP~COE-Tectinical Services . Engineering . -. C-orp-orate Engineer-

-~:iO/QC·::::<2C>~P~RElg~latori:UFS ·Rjtl3.s~B~ven_ue::g2!eoraie.~_ _. CPA--- .
10/07 .... SSC~Rates &Regulation Rates &Revenue Shared Services -CPA--
·10/0i ·SSC~Rates-&RegUiation . Rates &R-evenueS-harecJServices CPA

-f0107 ·ssc~Raies &Regulation .. Rales-,f Revenue-Shared Services- - CPA
---1670Y-ssc·Rates& Reg·ulalion .. -·-Rates& Revenue····-sharedServlces ....-~~6: __

·10io",---CORP-AssetManagement ... .--OPeraUons. ···Corporate--- r::ngil1l3.er
:::1.O..IQ{ .:~QRP~R8s~<lr.Gti ..e.. ~n",Exce~13nce .-~'R~t~r-quaTity ..·Corporate:E::.n.9in",-~ .

10/07c;ORP-COE-Engineering . Operations COrporate .. Engineer
·-10i07 ...cORP=coE=TechnicaT Services ....Engineering -- .. -corporate- Engineer·
:.:::iO/.iJI _:"'QQf{f>~If-S:pfv1Cr .--lnf()r~~liof1 teG.h~.oJQgi-::JI~-::::--· CPA· ..
..JQlQ?fQI3.I"~I:r~ De_sign Authority_lnforJTl§tionTe.chf1() I()9L .. ..I:r~._ . CPA

10/07 SE-Maintenance Operations . Regional Offices _r::ngif1.El.El~

·10/07 - SE-Engirleering . .. Engineering ----Regional offlceis··El1gille_E)r
--1016i-cORP-COE:Engineering . . -operations . ···--·-C-orporate Engineer

·-:IQ7[r~g:QBf5.=C.QE-J~chnl~IServic~s ·.::::~l1g1riie..r'ng ._--::::.~rj:;o!iie:::-=Engineer·
10/07 CORP-Operational Risk.. RiskManagement. Corporate .... : .f.<J~siJ}t;;lnt

:10/07 . SE-=Englneering . . Engineering - .. .. Regiona·1 Offices·_~f19il1eElr_
~1CltQz:::::::fg..l1gL~~ililg -.E-ngineerj~g:· ·::~~=:::-R~gJonal Off!C;13.i . Engineer

10/07 CORP-COE-Technical Services Engineering . Corporate _. -Erlgiileer··
--10iai-SSC~Rates&·Reg·UIaUon-.....- ~tes&-Revenue--SharedServices------CPA--

--167oicORFqiRComp/Berlefits- . -HUman Resources---··---··Corporate----· -::::--f~--"-~lJi~L

_:j][Qf:::~oB.F':Il6a"ilC~_.. :::_~fiiiance==-·:= -.:--~:::=:·:~g()l:eorate::__ .._CPA._. _
10/07 CORP-Legal Admin . . Legal . Corporate .__~ttornElY. _

10/oi-·c6RP=Chiet"Operaling Officer··--()peralions--· ------------COrporate - Consultant
__ 1OiOl.__ CQBP-Le:g~L~-~-.==~_:::~..:::~:=_.liii~C:::-=:...~=:-=::_=::_:~:::S;Orpora!e._=::_ .. __....:_~}'l!orn-8i~_--.
_.J.0/07~ CORF':Human.B.~QlJr.c:.~ Human_l3esource~ Core<JI:.~!.El~___________ c;.onsultant . __

10/07. CORP-Operational Risk. .. . .. RiskManagement. Corporate . .. . . Consultant
= 10/07 ~_.c;ORP-COrfJQfil~j[~J)eVEll()ilrn.e..f1l.:.:~Qp.erations_===.::::::_==:gorporaTe-~=~~~~~=·--~==~.f.o.rlsultanl·

10/07 CORP-External Affairs . Communications Corporate . . . Consultant
10707-CORi'-iilvestorRelatlom-·· .. Finance -------··-.~--Corporate-·---··-···--~=----

10/07 CORP-Aud~ .---- ....-.-- --.-.-Audit---·---·_·-~----cOrporate . --- ~---.--CPI\ -----.-
- 10/07- COI3E:_E3uilding:~~~~s_:===:_ AdmT~ir~ti.o~-===-:_9:>!~Gite--===::=~=--=:-=g()nsultanL~
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10107. CORP-Building Services Woodcre Administration Corporate Consultant
·1oio':'-~CORF'-6pe·rationai·Performince····-OperaUons· . .cpie:-~-te-:. Consulia~-

·10/07·-~C6RP-Research &. EnvExcellence--Water-Quality Corporate Engineer·--
10/0i-:CORP-Marketing . .... ··-~AdminiStration ·Corporate Consuitant···

····1oi6i ··CORP-Marketing ..-- . AdminiStration Corpora~··· ....C()flsu}iant··::
10107 - CORP-rts Admin .. ---information technology ITS--····· CPA
10loy·sSC-AccountsPayable ..----.Accoun.ting . ·SharE;(j services- CPA
10TOy·sSC-Adminlstration ... -·-Administration S·hared serVices· consultant
1010i···CCA-Administration ·CustomerSerViceC8I1Center···- .. Cust Acct Svcs

···10ir11 eCA-Administration .-·CUstomer Service .CaiiCenter-· CustAcct sics
-10/07:.-CCA-Operations &Performance····CustomerSerViceCali Center·· .. CustAcctSVcs
1·0/07 . ·CCA-Operati()ns &Performance-· ..... Customer Service CaliCenter Cu~t"'C.CI:S-VE.:s
10/Q.L:~.E-Pro.d~ctiori . ... ·:QJlera1~onsRe9ionaloffices Engineer
10107 SE-Administration Administration ·ReglonaT6ffices Cons~ltant··
1010'1··SE-Rnance·FiIi·anc·e· RiigIPll?lQti[c:es CPA
10/oT· S-E-Finance- .Finance Regional Offices CPA
·10l07SE=Engineering·Engin·eeringReglonaIOffices Enginee..r
10/07-·· SE::Legal·· Legal·· •... RegiOnaT6ffices AttoInElL.
1o/oTs-E-Human Resources Human Resources Reglonalofflces Consultant
1oloT SE=External Affairs . Communications RegiOnal offices consultani

.10loi·SE-External Affairs Communications Reglonaloffices Consultant
10107 ... CCP-Administration . Customer SerVice Call-Center- .... Cust AcCt-Svcs
1010Y-·CCP=Administration .·-CustomerSerViceCaliCentei· Cust Acct·Sves

..10107:::g(~I')::.()~rations and Support ._g-i!si~riier SerVice C-allCenter Cust AeetSves
10107 SSC-Rates&Regulation . Rates &RevenueShareclSeriilces CPA .....- ..
10l0Y ..··SE':-Englneering ... Engineering Heglon-al offices Engineer
10107·SE=Suslness Development operations .Reglonal·offices ..Consultant

. ·i616i·ssC':-Rales &Regulation Rates &Revenue Shared·Servic-es CPA· ...
.j O!QI ...GORP-':i::..9_E-Engineering ... ... .~§e.~r<lliQnscorporale·· . Engirte.er

10107 CORP-COE-Technical Services Engineering Corporate· Engine.Elr
iO/07 -ssc::Raies& Regulation . Rates &Revenue Shared Services CPA
1010Y-· ·C·ORp=Asset Management .. ·Operations ·Corporate- ... Engineer.
i()/Qi:~~I3P-CQE-l:echnical Services .. Iilglr\e.eringCorpcirate-· Engineer
10/07 CORP-OperationalRisk Risk Management Corporate· . Consultant

·10107 -COR·P-ITS Appl Adm &security-info·rmation f eehnology ·iTs-..-.~-~ CPA
10107·CORP:'fechnical Applications ··-·lilformationTechnology ·-I1's- CPA

··I6/QZ=~QRP=B;'-se~rch &.EnvExcellence·· ·:\i>{~~.Qu~liiY . ·Corporate 088 ~ngine.e.r. ..
10/07 CORP-COE:Engineering .. Operations CClrporate- 2.60 Engineer
10707 ....CORP:COE-Engkleering . operations Corporate- .Eng·lneer·
·1610icORP,:-cOE-Technical Services ··EngineeringCorporate-· 0.46 Engineer
.iQiQ.f~·.C9Bf:~e.search& Env Excellence_~ai~rgu.ality ·Corporale 3.98 Engineer
101Q.i''<::Q.'3.F':IJ~ PM9 1!1f(JrJT1<ltionTechnology.ITS-······ cPA···
10/07 CORP:EnterpriseServerlnformationTechnologyrrS-· CPA

·10ioiCORp-Teehnical ApplicatiOns·lnformation Telchnology ITS· CPA
··i6ioi .CORP-ITS·OualitYAssurance ·lllfOrmation Technology r1's····-- CPA
-- ioiC1Y--COR-p.:COE-Engineering· ...operations .. .... .. ·Corporate-~Ilgill.eei

.~.·1070;( ·=c;Q:@:~<.5~':-~llgineering.cifi~r?tiOns . ·Corporate .. .§r1gine.er
10107 CORP-COE-Engineering.... .... Operations Corporate· Engineer

·-10mi··· CORP::ReSearch& Env Excellence Water Quality .. Corporate· . o..f3.4:..E.ngirlEler.·fo/Oi· ·CORP-AssetMallagement ...--.. Operatiolls· ··Co·rparate- Engineer
WlOY---SE~Engineering ........Engineering ·-Regio-nal offices Engineer· -

··:-i0107· -SSG-Rates &Regulation Rates&-Revenue .Sharecl"Servlces·· .·cPA·
- -10107··· -CORP-':COE~TechlllcaIServicesEnglneering·· . ~go!i~ate·~~·· .. Engineer
. ·10/07·· ·COR·P~Research&·Env·Excelienee . Water Quality Corporate ·O:~~:E.n.giil~eT

=::IQ7Q7=_~Q.[P::-R~~lJia1~;Y\JtS··· ~..... B~t~§·~.~e.veiltJ~. ..·C·Orp·orate ... _C!,~
10107 SSC-Rates &Regulation Rates &Revenue--Shared-services CPA

w/oi-CCA-Biliing- ....- . . CusiomerserViceCaIlC-eflter--- _:t~~.A:.c:C1S;~s

-·fOIo7·SE-FinanceR·nance· .- . Regional·offices- CPA
--10767··CORf'-COE-=Technical Services·Eilgiiieering .·Corporate-···-·~ . .Engineer
-·10707· ·SE-EnQlneerlrlg· - ··Engineering :=:Reg.funal Orf~~s_...-Englrieer·
=~1 olOL==]:-6R~:Qrl~~i()flal !,erforman..c:ElQE.~@[~s· . ...Q.()f~.§te._. ...... .... 0:26~ .gQ~j.uJtanT

10107 ... SE-Engineering Engineering Regional Offices ..... §fl9.ine.eI
-·10/07 - SE-=Engiileer1ng·Englneerlng· .....•. -Regional Offlces-=·_.. Ert9in.ElElr
=1QZOT=~E:§.~gl~~riiig =~·.~gJ!i.e.-ei~g· - .·-·Regional Offices·_· . .._l::ilglr1E3_e.~_ ..
_JOI07_..._s..§.:§rtgine.E'iiflL ....~__ .._.J~llglrlElering..._.__ . Regional Offices· Engineer

10107. CORP-ITS PMO. ... . ... Information Technology··· ·ITS.----~--~... . CPA····
:._l.9lQ.Z.::~Client I3EllationshiilMiiligin;enl·.'-:..'Ilf~m.~lfcii1T~~Er1~logi-··~ -... . SEA···_._..

10107 CORP-COE-Technical Services Engineering ..~'-.:~~f.S-h<J.arPr-eodrastee··rv:~lcc.e'-.-s~:~:=-. _ Engineer
~10/07·-SSC-Rates-&RegulaUon-··_---·-Rates &Revenue .. ··cPA----·
--10i07--CORP-AssetManagement-··--·Operations-··----corporate·····. . ..... Engineer
~67~CORP-COE-TechnicaIServices··-Engineering ...... .:=.. Corporate--:~.:·='-.~:=~.:=·Engliieer:::~=:
.. 1010Y . . CORP-Operational RisC·--·~ ·~~sk Management·· .._. .Ql:)I:!Jorate . ~__..Qonsull.§i:1L_
-10107··- SE-Mairilenance·--·-····-·-·-···- Operations ---.. RegionaIOffices... . . Engineer
· 10107· SE-Maintenance· ------··Operations·--- ·=·==~=::-=·_~iOnaIoffices-·. ·=:....=-=-Engineer~=.-:
-·10107--SE-Maintenance ··-·--···-----·Operations·--···· Regional Offices Engineer
-10107 ··-CORP-C6t:::E.Ilgineiiiiig-·=--==])perations~.__ ~.-~-= Corporate:"':===-=::= Englrte~-==
...J.Cl{()L_..QQI3!,,-Res.e<:1~c:~~.§n'lExcelleJ:lce ...-'!V.'llEJi Qual~ty _ ....._.. CorlJQrate _._.. __ ._._..._...§:1.g~n.ElElr ..._
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D" •• ..

10107 CORP-ITS Appl Adm &Security _,I'iormation TE!c_hnology ITS CPA
10107 ~Ciient RelatlOnshipManagement _Information_Technology ITS 'CPA
10107SSC-Rates'a.-Re-gulation ' Rates &Revenue SharedSerillcesCPA
16/07SE-CustomerRelations-CustomerSe,:vJce RegJonal0ffiCesCust A-cctSvcs
10107 - - 'S-E-Custom-erRelatlons "-Customer~serilice' RegionalOfflces' CustAcc£SvCs
1010Y'SE-CustomerRel'ations --Customer Service RegionalQIfli~i _ 'Cust Acet SVCS
10107 'SE-CuStomer'Relations ~ 'Customer service Regional Offices Cust AccCSvcs
10/07 ,- ""SE--CuStOmerRelations "-Custome'rService RegionaIOffi-ces' ..'CUstAcctSvcs
1OIOY-CORP-Research 8.-Env Excelience~aterQuaOii Corporate~~' 012Engineer'~
10107 '--CORP-TeChnicaIApplieations _~orma~()f!:rechnology ITS'" ''''. CPA
10ioY --=SE-~9Irl-eer0.g~ - Engineering RegionaL9ffiii~ Engineer
10107 ····:3~usif:1.E!:>!!geveloPJT1ent-Op8rations- ,. RegionaIOfficesConsuitant-'-
10107 CORP-COE-Engineering --Op-erations Corporate- -'---EngIneer
10107 -'·CORP.:cOE-=-TechnicaIServices Engineering Corporate Engineer
10107-CORP-Regulatofy UFSRates&Revenue Corporate- CPA
10107 -CORP-Regulatory UFS -Rates &-Revenue Corporate CPA
10707 - -cOR-p-rrsPMO ' , InformatlonTechnology ITS' . - CPA
10/07 'CORP~ITSPMO Informatio-nTechnology ITS CPA
10/07Cb-RP=ITSPMOI.r1fp£.matl()IiIechnology ITS CPA
10/07 CORP-ITS-PMO Information Technology ITS CPA
1010YSE-Malnlerlance 6peritiorls~ Regional Offices Engineer
10107C6Rp:operational Risk Risk-Management Corporate '-, ',- consultant
10i07 SE:MaintenanceOperations . - RegionaJ6ffices Engille_er
10107SE.:Maintenance Operations Regiona-IOffice-s Engi l1eer_
11/07CORp':-BLJsiness Center HRHurrianResources Corporate- ---. 4.83 C()n.i>ultant
11/07 Cb-RP:SupplyChain-Sourcing Accoui-;ting Corporate- 90.70 CPA
11/07-- -C-ORP:ChlefOperatingOfficer operatiOns Corporate 13.63 Consulta-nt
11/07 ,- CORP--HRSystems 8. Processes HumanResources Corporate 568 Consultant
11/0i .. CO-Rp:BenefitsServiceCenter-HumanResources Corporate 5155 Consultant'
11/07 -CO-RP-Plan-nlng8.Reporting Accountlng-- . Corporate 5:68 cpA ....
11/07 ···C;ORP::-Ope!rationaIRiskRJSi<-M11nagement Corporate 28.22 Consultant
11/07 CORP=iTS Client Rei Admin information Technology ITs- 11.36cPA ..
11/07C6RP=Servieel5esk - lrifqrmat[onj'echnofogy ITS 41:46 CPA
11/07 ~coRP-rfsBus-Development Information Technology ITS 11.06 CPA
11/07 ChgCtrl&Desktop-Automation Info-rmaUonTechnology ITS 518 CPA
11/07 - -CORP~ITSAppIAdm.&Security infcJ£rn~a!ioIlTec.hnology ITS .1.9-E,C£t-
11107COR-P~lncomeTax . Accounting Corporate 62.62 CPA
11/07C-ORP=-Sa-ckiiITRegApp Rates&Revenue Corporate . 6.53 CPA
11/07~cO-RP:Tre-asurY-- Finan-c-e Corporate 2:84 CPA
11/07 --coRP:Suifding Serilices AdJ11.in~lr.<l!ion Corporate 3.12 Consultant
11/07 ·COR~P-OperatiomiIPerformance Operations Corporate- 1956 Consultant
fDo? .. CORp=Research& Env Excellence Water Quality CorporateI"?:Iil._Engineer
11107e::(j_J3:~_:_.J3:egu]aiory~UFS·· Rates &Revenue Corporate 3.62 CPA
11/07 CORP-ITS Admin Information Technology ITS·· ..... 1"1:36C-P/\
11/07 _. cORP:iTSPMOIi10iTJ,~ticJ~:rechnoi()gy ITS -zilKs'cPA
11/07 .. CORp-=!TSlnfrai6pei- Admin Infor./Tl.<l!Lo_nTechnology ITS ~~~_~iJLcj.6
11i07- -CORP-ITSProduclion . InformationTechnology ITS 7.49 CPA
11ioT-cORP:Enterprise Se-riler .lnforrn~tioi1_tec.t1nology ITS '69.76 CPA
.i1/67~ --CORP-=-Communications- Inf()l"'!1_a~on Ie~Il()logy ·-ITs . 3-9~7(3"-CPA

_j11QC--CORP:ITS-AdmBu-slness Appl Dev Information Technology ITS ... --~3.55 CPA
111Q:J_ 'CORP-TechnicaIApplicalions· informatlonTechnoklgy ITS 0.28 dip'
11/07 ---CORP:Tiichnic-aIApplications Information Technology ITS -9452 CPA
1176f-coRp-=Function1I1Applicationslriforrri.a:tiinj"echnoJogy iTS .... -1:-42· CPA
1-1io7~---CORP--Functional Applications·· Information Technology ITS 55:1S-CPA
ilIQL~~~cQRP-ITs q-uC1lity]\~ss~<lnce_ Information Technology ITS ----:-)[6I<z.A-
11/07. Client RelationshipManagement Inform'aUonTechnOiogy ITS~O_LCF"A
11"toY--SS-C-AccountsPayable -- Accounting- ... Shared Services 085 CPA

·11/07 -.-SSC-AccounlsPayablll ... -Accourltlng- . SharedSe-,:vices- .. 13-H5CPA
11iO?-CORP-Extem'i1 communications . 'communicalionS¢o~JlOrate~.~--- -----2-:-56 . Consultant

~1l1Q[-~-CO~f.~:r.f[)~ignEuthorit;;-lnfOrmatiDnTechnOiogy ITS ----9.90 -CPA--
11/07 SSC-Administration - .Administration- '.' Sharec[Services3451 Consultant
11loT-- SSC:G-eneral Accounting Accounting- Shared seliVices- 34.87 CPA- .

- fi707--S§C-=-Tax· - -- - . -i\(;c.2.~tirig_~ 'S-hare-dSe-rillees--- . -·-57.19'c-j5A--
'11/07--- SSC-BuSlnessSupport Services .- Accounting ··SharedServices·· -39.30CP7\-
--fl!oi---SSC-Rates &" Regulatlon-----Rates&Revenue ·SharedSefVlces-----O:-28CPi\-- .
~-'·11/07 SSC:Rates &-Reg~l~tiorl-- . --Rates-&-Rev~en-ue-- -S-ha-red Services--- --1~32--·C-P-A---

--11i07-SSC:CashManagement-- . ·Finance'-~- -SiiaredSerVices----j:'!-.()_fc~ _
,tf6C~~i:Fixecf:A:ffetiJlob~gtJ~L ~--·_·.'f~~~~~gg--~1i~~g~-~~i=~~--i6~~~ g~_.-
_~_I07..,__ ----="'.r9iecL~.I1.~9.E!.m.E!r1L_ .. __ ._..
_l11QL..._~~..c;-EmplCJ.YE!E!~~~s ... Accounting . ··-~siiared-servlceis ------O'28CPA-- --

____:1.1.f02-_ SSc;:_Employee.~E!I:Y~~.:>.._~.___~_-A~"Quntin[':"" .. __S'h'ared Services----~106.57--CPA--
11/07 WE-Client ServiGe~a.r1d..:3.lJp.IJ.o_rL_. ,lnforr11il!ion T.E!c_hn.<Jl()gx"iTS--··--------Z293-CPA--'---~
11/07 SE-Maintenance Operations ---Regional Offices ---·~---(j:il5'-Engineer----

-1-17o."'C- NE-Clie-n~ervice-ab~:§.l:lIJPort...~.~--fnformatioriTec.6.nofo9;;:_·· --ITS---------·-O~28CPA-- ..-..
11107 NE-Client Service and Support .. Information Technology-ITS-- ·-----~---'--35.39---CPA-'--

~i-- CORP-COE-TechnicaIServices---·-Engineering-------- --- .Corpora-ie ~-·-------0:14. Engineer--··
~.._11/07 --__c;9_f3.F':f~nancEl . __ ::~~-~=---=---:}Inince _~~_ .. .._. g-~rp_()fa.!E!.-~~_=~:~==_-42.:u_c;pA~-:==-.:~:
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Company Witness: Patrick Baryenbruch
" .~

11/07 CORP:Legal LegClI~ Corporate 20.61 Attorney
. 11/oi C6RP:Planning &Rep()rting Accounting Corporate 45.69 -CPA - .
11/07 CORP-Corporate Bus Development operations- ~-~. Corporate -5:17 Consultant
11/0i COR?-Reportirlg_B;g()r1:1pli<1rice-' ~ p,c~~u-6!~L=:::'- Corporate .1:3.9·~':gF>E"··

'11/07 .CO!3f='.::lrlves!Q.rJ~Ellalions.. Financ~. __ . Corporate.'Q~.g£,!\
11107 CORP.-T.reasLJI)'. Finance Corporate .XL~.15._gPt-..
11/07 COF3f='.::.Audit .__, Audit Corporate 2.6,7.i..g.F:'A.
11/07 SSC-Administration Administration Shared Services" 5.17 Consultant
11/07 SSC::~.neraIA~~i>.unting· Ac:c()~n:tlr;g:-::'Shared services -- "0~78CPA

"11/0i SE-Maintenance Oper.<I!i~rl.s__ ._ Regicmal offices '1.29 Engineer
11/67C6R!'.~J1El0'.aIAffairs . C:(JmrTlt,Jrl!t;.ation~s. Corporate -4~9-4Consultant--
11 f07 CORP-Marketing Adminlslr.al~(Jf1__ ~ . Corpor~te . 7.43-Consultant··
11/07 C()~f~xternal'Ci>.iT1'm_uni<;ati()ns gorrl~unLcCl.~(J.rJ.S Corporate 111.6Qj::::p~~ultant
11/07 CORf='-!nternalf(Jmrnunications Communications CorporatelJ.64:C()nsultant
11/07 CORP-ITS Production jnforrr@ticJn=~chn.oJe;gy ITS' 36.71 CPA
11/07 C9I3P=HR_CompiElenefits_ Hum<3n.l~.esour.ces Corporate'15:'7S-Consultant
11/07 CORP-HR TalentDevelopment Humil.n_ResCJ.LJrces Corporate . <t::6.{ -C;onsultant
11/07 CORP=j:W~'Labor Relations Hum<3n.R_e;;()LJ~<;Els Corporate 976 Consultant
11/07 cORF>::suslness-CenterHR HUrTlClIl.!3esourc:es Corporate -Z3.6Y'C;on'suitant
11/07 ,gC5RF>-8~.~y.§tems&Proc;.esses Human_F3.es..o_ur<;es Corpo-rate'4:S8~ Cc)n'sultant
11/07 CORP-Benefits Service Center Huma.nf<_El.s()LJ~ces Corporate -13~79-Consuitant
11/07 CORP-HumanResources ... Human Resources Corporate '9~54COnSlJlta'lll

11/07 CORt5=jiS-BusDevelopment Information Technology ITSO~06'CPA . .
11/07 COR'p=lrsinfra/OperAdrllin -Information Tec;hnology ITS 4.54-CPA
11/07 CORP:FunCiiOnaiApplicatlons Informationl'ech'nolOgy ITS4.8S·-CPA·
11/07 CORP=AWE'Pass=Thru ··()peratk;n.s-~.-· - ... Corporate 4.BB E rl !,1ineElr
11/07 s.s.g:Ir1:1pj()Yii~~ices_ .AccoLJn~ng. Shared Services 8.54 CPA
11/07 CORf='::gtli.efQ".e,rating_()fficer . OperClti()rls~ Corporate 0.42 Consultant
11/07 SSC-General Accounting _At;.c()urllirlg. Shared'Services CPA
11/07 SSC~FiXed AssetsiJobCostA~ccoun!iIlR Shared Services CPA
11i07 ·s§g-E:r;:;e.lo.y~:Services- .. ,A.ccounliflg._ Shared Services' CPA
11/07 WE:::~LJ""'y Chajll.. Acc()ull!~rlL. Regional offices CPA
11/07 WE-Client Service and Support Information Technology ITS" ""CPA
11/07 WE:c;iie-ntService'and Support 'InformationTechnology ITS "'CPA
11/07C;ORP:!TS Bus-Develop'men! . Information Technology ITS 'CPA
11/07' CORF'--Functional Appjicationslnforr1:1~li()Q:f~chnology ITS CPA
11i07~S~Q'::Elt,Jsinesssl,.ipi>.o~S~rvices Accot,JntiflR Shared Services CPA
'11/07 SSC-Rates &Regulation Rates &Revenue SharedServlces~ CPA

-'11/07 SSC-=-Cash Miinagement Fina-nce ...---- -- - Sha:re(f~;erVices- -"._- -- ----CPA'--
11/07 WE=Ciiellt Se-rVlceand-Supportlnformatlon-fechnology ITS --·CPA .
11i67.C()~p0is..l3_u.~Q~v~lop.mer1t .. in{orn;~tion.Je~hnolcigy~ ITS CPA
-11i07C()~t:~Treasul)'_. Finance Corporate CPA
11ioiS~,g.::f3ates &_RElgulati0IlRCl.te~&_f<evenue Shared Services .._ .. gf='6_.
11/67" CORP-Legal Legal Corporate ... Attorney
11/oi 'c;()RP=jfs-sus-oevelopmentlnformatlOn Technology ITS .---C·PA .

.. '11/67<:::'()RE'fr~~lJ...ry_~:'~ ... .. .... . Finance;'-' ... . . .. Corporate ·C'PA-
11/07 CORP-Functional Applications !rlfs)rrriaIi~6TeChnol(Jgy. ITS ":~~~=CPA
11/07 'SSC-Elusiness-Suppoit"Services ,A.cc()lIrJ!ill.g_ Shared Services CPA

.. '11/07'- SSC=Rates &Regulation. -- .R<l!.El.s.Ilt~Elv..enue SharedServic~~_.__ -.. -- ... CPA
11f6i WE~C1ientService andSupport InformationTechnology Irs .. '---CPA -.
'11i07CORP=Treasury--' ... .... ... ... .Finance ----- ..... . Corporate ···-"cPA--··

-'11i67 ·gQBf:li[~iJ~j,)~\IeJ()f;rr;e_nt-lnI~r1:1a:tio.6j'e~bno.l()gi ITS'_ cp,.A._ .
1110T CORP-Functional Applications .. lll.f()~rn.<IlionTechnology 1'1'8' . CPA
11167 . SSG-Rates &Refluiation- ... Rates &Revenue Shared Services- ··----CPA
11)07 .C6RF'-:''jrSBus Development ' .. ·-In[o.r!liti()IlJ~ctlno.j~gy ITS-..---CPA
11/0't-SSC=General Accounting···· .t-ct;.ountiflg Shared Services --·······-·CPA··
11107 --s-SC-RxedAss'etsiJoi)-co'sl .6c:.c()Ufltill.g_ shared'services' .. CPA .
1170'7 ·_'_::~§:C':~Ill."loyee-Se:~i~E;;;-' .!\t;.c()untiflR Shared Services' ·-----C·P/i· .
:;~j~~ ·a~~1~ft:~:~e and Support Accounting~~gioll'iljQffic:e;,::~'-=-'~·-=~:'=~*1'

·'I~f~mali:OIl.!.e<;~rl()~ogy ..
'11foT S--SC=GeneraIAccounting- Accounting Shared Services' "'--CPA'

--ffi07 '-WE-CIlentSe[VicealldSupport_ .~.I6I~fil.8.tionli(;j1rl.Oi()gy_ ITS - .. ·-·-·--··-CPA
11i07]Q&-IT§:SUs-D~;'~I~pmEl.6L. ..In!o!.rTl.ati0flLecllflol()gyITS- .----.--cPA

--11i07' CORP-Treasury Finance Corporate ..:~-="::~~:=':~~PA-.'
-'T1167.~SQB·~Ie..~~~IP2lic.a-tiCl.n~-lnfOrmatlOnTechnQjogy'- . iTS·--· .. ._ CPA

11/07 CORP-Functional Applications •.-Tnl~rma~(Jr1.f~tl.rl()lQQY::. ·--irs .·'-'CPA-·"--
---fi/67 '-'CIIent'RelationShlP-Management .lnformation !e.<:tlrl(Jl(Jgy.. Irs-.. .- ------cf5A-
-1'1707~SSC-BusinessSupportServlces - Accounting 'Shared-SeiVices~--===~::: __CPA__-~===

. 1170i- -SSC-Rates &ReguiatJon'--- . Rates &Revenue~- ·S'h·aredservices---'- CPA
-11/07"'SSC-Cash M-anagemerlt '- '.--- Finance·---"~' ·S-har6dServices-··--·-·-·CPA----·
--11/07 "-BVLAB-Water Quality .--- --'.='.~.:YvJlter QualiIi-·=.==:- .....BeTIevmeLab-·--··---··-·-Engineer·-·

-11/07 ~WE::ciientServiceand Support· Information Technology" -iTS ·---·---·-·--~---- ..CPA--·--·-····
--11i07 CORP-ITS Bus Dev.e!o.pment_-~=-··lnformationTechr1()j(;'Qy~~~-ITS- ..---·-~--~- CPA------.

11/07 CORP-Treasury . . FinanceCorPQ@l.e_~.=====~~~ -.-~-

':JJ/O?'::_CORP-Technical ,A.pY..li~§~.D.nL==-=~' Information Technolog'y'=~: ..-,!~_ .... _. ~_._.._.....9:'6. . __
~ .._.CORP-Functional Applicati(Jrl.s...._~._ Informati0fl..Technologl'~_ ..__IJ:§.__._. ... .._._._... ....c::.t:.A... _
.......1!IQL__S.~g-Bu~~s.s.§..LJPYortSElrvic~s.._.. __A.t;.COUfl!ifl!,1_.__._._ ._..~.hared ~e..rvjc..es... __..__._.. __gP.A. _
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Kentucky American Water Company
5 Hrs Database Detailed Service Company Hours Database for the Year Ended July 31,2008

Company Witness: Patrick Baryenbruch
III ~ o. • ••

11/07 SSC-Rates & Regulation Rates & Revenue Shared Services CPA
· -1TiO?SSC~Casti Managemeni.Finance~ ..... ---- -- ··S-tiared·Service-s CPA

11/07 SSC-EmployeeServlces Accounting Shared Services CPA
'11/07 CORP-COE~T€;chnicaiServicesEngineerfng C-orporate .. Engineer

f1i07WE~Clienise.rvi~iifid,=S:LlPil~rf 1!1~rm~iionj~cJ'~Qiogy-liS ... . . CPA···
11/07 CORP-ITS Bus Development Jnfor:.rn_ation:r~c:tln_ol()gL Jrs CPA·
fi/07 CORP-Functfoii~[~EPJicatlo~s .irlf.c>rlll.§.tionT.Elcl1n()logy ITS CPA

··11i07 SSG-Cash f\.1§.n.5lg.Elrnent Finance Shared Services CPA
11107 SSC-EmploY~~§~f\'i.c;El.s_ Accounting Shared Services CPA
11i07 vvE-GlientSe_nti~.§.f!.d§upj)()rt ... informatlon·TeehnologylTS CPA
11f07 CORP-Communications -informalionTed,nologyITS CPA

.11iO?WE-ciientSe~I~~:a~~::Support In{orrnati~~f~~hrl..cllogy. ITS CPA
11/07 CORP-ITSl3us~Y.Ell.()j)l11e_nt 1r1f()rfTla~()r1T..e~.h!10logy ITS CPA
11/07 CORP-Communications InformationIEl.cl1nol()gy ITS CPA
11/07 CORP-TechnicalAppiications Informa!ionTElc;l1n_()logy n:scPA
11/07 .CORP-Funciioni3fApp!ieaUons InforrnationT~C;h~()logy ITSCF'A
11/07 SSC:Business.§~P:f:l()i[servlc~.s Accounting Shared Services CPA
11/07 SSC-Rates & Re.g.uI.§.tLon Rate:> ~Re\lenue Shared services CPA
11/07 SSG-Cash Management Finance .... _Shared services CPA
11/07 WE-Client serVice and Support Info.rmati.c>nlecl1nglogy ITS CPA·
11/07 WE~ClientSe;:;;jce~n~S:ufJPort InformationTechnologylTS CPA
11/07 CORP-ITS BLJs_Dev.EJI()lJment Inform_atio6Te~hrl()iogy ITS CPA
11/07 SSC.EmfJloyeEl_S~.rvlc;e_sAccountingShared SerVices CPA
11/07 CORP-Operatit:>naIBi:>k Ri~i0J§.ni3gement Corporate· . 4..39 Consultant
1i/o? SSC-General Accounting Acc()unting Shared Services 121.44 CPA

.f1i07 SSC-FixedAssels/Joi:)-Cost Acco_uf1tif1g Shared Services 46007 CPA
11/07 SSC:Ernploye~Se~C.ElS Accounting Shared Services 12.07 CPA
11/07 SE-Customer~~J"Ji()ns Cu.s~irie.r ~-:e;Yjce RegionaiOfflces 1492 eustAcet Svcs
11/07 SE-Administrati()n AdminisJratiofl Regional Offices 8.78Consultanl·
11/07 SE-Finance Finance RegionalOffices 36.75 'CPA-- ...
1iil)? SE-SupfJlyCh§.ifl_. Ac.c;0LJn~flg__ Regional offices 18.43 CPA
11/07 SE-Environmental Mgmt lJIJ"ter.ClLJalily Regional o_ffices· 4.39 Engineer
11/07 SE-Legal··- -... .. Legal Regional Offices 13.16 A~oi:n~y .
11/07 SE-MainteJlanC;.El-__Ope;@R~ns_ Regional Offices . 702_EOflgJneer
11/67 SE-Human Resources HUrT1anJ~.El:>ourcElsHegional Offices 1898 Consultant
11/67 SE~bperaiionaTRisk --. Bis!{_f\.1i3r1"geI'l1Elflt Regional offices '9.65 . Consultant'
11/07 .SE:BusinessDevelopment Operations .Regional offices . 35.76-Co·nsultant -
11/07 NE~Client sei\ti~~~6(f~pp()rt. InforiTIalionle:cE~ologyITS ... 3:51CPA·-
11/67 SE-Customer Relations CUS10rn.ElE.5.e.rvice :Regionalo.ffices 12.51·CusIAccISvcs
11/07 SE~Environmentalrvlgmt WOlterQuality Regional Offices?6.~.2~gll'1ee:r-
1.11QZ SE~Maintenance- . .. .. . Operations Regional Offices 23.2§ .. Engineer
11/07 ··SE-Human ResOUrces Huniailriesources Regional offices .. 34..67-Consulta-nt
11/07SE-Business[)evelopmenl.QlJ.eEatiofls._ RegionaIOffices·· 3:40-Consultant
fl/07 SE~External Aff~ir:s-.---C.()rT1m_u.nicali()nsReglonal Offices4.99·ConsUitanl
11/07 NE::c;lientSel'\lic:.e and SUj)lJ.ort In!Cl.r.m.§.!i0.r1 TEl(;hn()logy ITS·· . 19:09 CPA· .

__:J.:I/()ZSE~Finance . .FLn.'l.~ce_._RegionaI6ffices 3.29 CPA
11/07 SE-Engineering. ._ Engineering ..... Regionai Offices 90-.39-Erlglnee-r

· ···11/07 SE-Environmental MgmtW§!EJ:r35~alilx_ . Regional Offices·--0:55-Engineer
11/b7CORP~ITS Bus Development Information Technology -iTs···· . 2:~Q::f.f'A::~·

··11707· SSc-cashKAa-nagemenl·-·· ..- ~ Finance--·- . . Shared services 14.00 CPA
.i1]()7 ··s~:c;usion1erB~I~Ro.l'1S_": : __ -. Customer-service Reglona(offices . ·16s:10-CustAceISvcs

11/07 SE-Finance··Finan·ce- ·--Regionaloffices 1oZ:-OO~CPA----·
·11/07SE-EnvironmenlaIMgmt-·· .... jr:J.at~.r:9~ality Regional offices . Too-Engineer ....

.··1·1/07·s-E~t:egal· -.- Legal Regional offices •~~~O:6~ttor~.x:: - ..

. j1/QI: SE-Human Resources ---HUman-Resources -RegionaIOffi-ces 107.00 Consultant
11/07SE:OperatlonaiRisk· ....- Risk Manage·menl. Regional.Offices. ..- 32.00. Consultant

~11/07· . .s_~~tujj()me.rI~:ei~j()li.s:_ . ·guslQ:6i.~Ls.e!0~~: RegionaiOffices .... .:1i5:KQ:g0.i:A~ls.\-~s
·11/0T SE-Maintenance ()f:lEl.r§.tionsRegJonaIOffices 191.32 Engineer

-T1/07sE:=Buslness·De-velopment .Qpe!".tion_s_ .....Regional Offices' ··56.0·0-Con-slJltant·--
=1I/07: .SE-EXlernai Affairs- Communications ·Regio-naIOffices-·-5~00--ConslJltani-

11/07 i.iE~Clie·nlServjceandSupport InforrrlatlonTea,nology ITS·- - "116~oO CPA--··
:::[1]QZ· .-SE-Cuslomer-Reiallons·- -.-._ _::g_u~toril~service - . .ReglomllOffices ···------Cu-stAccISvcs

11/07 ·SE~Flnance·····-----·- Finance RegTorial-Offices·CPA----~-~

·::~*~F·-:~:~~~~an- ResouiCes···::-=ffu~l-n=Resources .. ~~~~~~}~*'~t;··---·:{~~~~~::·=I
-11/07·CCA=-cainiandling~ . -CuStomerService- - .·CaIiCenter~--·· .·-----Cust AcctSyes
··11i07-SE-Network·~--------- ....•.·..9P~~~().r1~=.:=··- ··--RegionaiOffices . . §.ngfrieer ~-=I
·-·11i07- sE:::cuslomer-Relations---- Customer Service .'·-Reglonal Offices Cust Acct Svcs
·Tlio?- S-E-Envlfonmentalr;;1gmt-- - - -·waterQuaiily-·- .-~~ ·ReglonaiOfflces --Engineer--··

=_:~=·1~~::~::~:~~-=:·= ...=· ---. - =~:::~~. ---. --~~1~1m~·~~·-...:::=-..~~~~~=:==::
_1!lQ? __.SE"Bu·sj~~~Q~~IQp..!T1..Elr1!........ . ·Operations-···- -~-- ·ReglonaiOffices--:. ~__==_: Consultailt----
__ 11.!91._ NE-Client Service and Support:.Jnforma!i2nTiCi1nolOgi.=:=_.·!I1:=.-: -.: ..__.~ CPA~ ._
~:!1!0L __CORP-ITS Bus..£).evel()f:lI'l1.~L __.........Jr1fcJEmaJi()f1.T_~c:.t1.nolog1'~ __.JTS~~... __ ._.. _..__ __CP12_.__~
..._l'I/QZ .__<::ORP-Treasury_. . ~.£inance ....~.. ._._.__ .<::oIP.()E"te_._... _9'A_. _

11/07 CORP-Functional Applications Information Technology ITS CPA
· 11/07 ':=_S§~:B.§.tes & Reg.lJJ.5l.liCl.f1 .•=~~: Rates & Rev~riu~=:= •.=~=~.·_§.I1§.~El<:i.§.El.rvlc~s=:"===:=~pE---·-·-
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