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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2007-00143

ATTORNEY GENERAL'S REQUEST FOR INFORMATION
Item 146 of 312

Witness: John J. Spanos

146. Provide all information obtained by Mr. Spanos and Gannett Fleming, Inc. from
Company operating personnel, and separately, financial management personnel relative
to current operations and future expectations in the preparation of the study (see Study,
pages I1-23 and 11-24).

Response:

The attached pages set forth information obtained by Mr. Spanos from Company
personnel relative to current operations and future expectations.

For electronic version, refer to KAW_R_AGDRI1#146 061807.pdf
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ITINERARY FOR
JOHN J. SPANOS
MARCH 13-14, 2007
Tuesday. Mar 13

Leave Harrisburg Delta Fit. 5465 6:30 a.m.
Arrive Cincinnati (Seat 11B) 8.06 a.m.
Leave Cincinnati Deita Flt. 5143 9:00 a.m.
Arrive Lexington (Seat 01C) 9:41 a.m.

HOTEL.: Sheraton Suites Lexington  (Confirmation No C821328694)
2601 Richmond Road YOU MUST SHOW YOUR AAA CARD
Lexington, KY 40409
Ph: (859) 268-0060
FAX: (859) 268-6209

PURPOSE: Management meeting and field review for Kentucky American depreciation
study.

Contact: Linda Bridwell, PE
Project Delivery & Developer Svees Mgr - WV, KY TN SE Region
2300 Richmond Road
Lexington, KY 40502
Tel: 859-268-6373
Fax: 8569-268-6374

Wednesday, Mar 14

Leave Lexington Delta Flt. 4998 6:00 p.m.
Arrive Cincinnati (Seat @ check-in) 6:45 p.m.
Leave Cincinnati Delta Flt. 5368 7:35 p.m.
Arrive Harrisburg (Seat 01C) 9:01 p.m.
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2007-00143

ATTORNEY GENERAL'S REQUEST FOR INFORMATION
Item 147 of 312

Witness: John J. Spanos

147. Please provide all notes taken during any meetings with Company personnel regarding
the study. Identify by name and title, all Kentucky-American Water Company (“KAWC”
or “the Company”) personnel who provided the information, and explain the extent of
their participation and the information they provided.

Response:

The notes taken during meetings with Company personnel regarding the study are attached to
Data Request No. 146. The list below sets forth the Kentucky-American Water Company
personnel, and their titles, that | met with. Each individual was involved in the visit and provided
information related to plant assets.

Name Title
Shannyn Walker Planning Engineer
Paul Tudor Sr. Operations Generalist

For electronic version, refer to KAW_R_AGDR1#147_061807.pdf
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2007-00143

ATTORNEY GENERAL'S REQUEST FOR INFORMATION
Ttem 148 of 312

Witness: John J. Spanos

148. [Identify all plant tours taken during the preparation of the Depreciation Study.

a. Identify those in attendance and their titles and job descriptions.

b. Provide all conversation notes taken during the tour.

c. Provide all photographs and images taken during the tour.
Response:

a.& b. Please see response to AGDR1 Question 146.
c. The attached photos were taken during the March 13 & 14, 2007 field tour.

For electronic version, refer to KAW_R_AGDR1#148 061807.pdf
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KENTUCKY AMERICAN WATER COMPANY

Account 304.20, Structs & Improv. - Power & Pumping Structs March 13 & 14, 2007

Newtown Pike Booster Station

Hume Road Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 304.20, Structs & Improv. - Power & Pumping Structs March 13 & 14, 2007

Clays Mill Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 304.20, Structs & Improv. - Power & Pumping Structs March 13 & 14, 2007

Underground Station at Cox Street

Underground Mercer Road Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 304.20, Structs & Improv. - Power & Pumping Structs March 13 & 14,2007

Chemical Building #2 at Richmond Road Treatment Plant

Booster Pump at Owenton Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 304.20, Structs & Improv. - Power & Pumping Structs March 13 & 14, 2007

North Booster Station #1 - Underground

Chlorine Loading Station
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KENTUCKY AMERICAN WATER COMPANY

Account 304.20, Structs & Improv. - Power & Pumping Structs March 13 & 14, 2007

Chlorine Booster Station

Altitude Valve Pit and Booster at Bromley Standpipe
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KENTUCKY AMERICAN WATER COMPANY

Account 304.20, Structs & Improv. - Power & Pumping Structs March 13 & 14, 2007

Chiorine Building and Altitude Valve Pit at Hesler Standpipe

Rockdale Chlorine Booster Buiiding
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KENTUCKY AMERICAN WATER COMPANY

Account 304.30, Structs & Improv. - Water Treatment March 13 & 14, 2007

Aldrich Units at Kentucky River Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 304.30, Structs & improv. - Water Treatment March 13 & 14, 2007

Raw Water and Chemical Building at Kentucky River Treatment Plant

460’ Incline from Plant to Intake at Kentucky River Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 304.30, Structs & Improv. - Water Treatment March 13 & 14, 2007

Aldrich Unit #2 and Vaive House #1 at Kentucky River Treatment Plant

Chemical Building #1 at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 304 .30, Structs & Improv. - Water Treatment March 13 & 14, 2007

Chemical Building #2 and Clearwell at Richmond Road Treatment Plant

High Service Building at Richmbnd Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 304.30, Structs & Improv. - Water Treatment March 13 & 14, 2007

Filter Building at Richmond Road Treatment Plant

4 of 8 Filters at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 304.3 0, Structs & improv. - Water Treatment March 13 & 14, 2007

Sludge Press Building at Richmond Road Treatment Plant

Filter Press Building and Sludge Basins at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 304.30, Structs & Improv. - Water Treatment March 13 & 14, 2007

Filters at Owenton Treatment Plant

Owenton Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 304.30, Structs & Improv. - Water Treatment March 13 & 14, 2007

Old Owenton Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 304.61, Structures & Improv. - Office Buildings March 13 & 14, 2007

Rear of Richmond Road Headquarters Building

Front of Headquarters Building on Richmond Road



KAW_R_AGDR1#148 061807
Page 18 of 64

KENTUCKY AMERICAN WATER COMPANY

Account 304.20, Structures & Improvements March 13 & 14, 2007

Distribution Building in Owenton



KAW_R_AGDR1#148 061807
Page 19 of 64

KENTUCKY AMERICAN WATER COMPANY

Account 305.00, Collecting & Impounding Reservoirs March 13 & 14, 2007

Reservoir #4 at Richmond Road Treatment Plant

Lake from Kentucky River at Owenton
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KENTUCKY AMERICAN WATER COMPANY

Account 306.00, Lake, River & Other Intakes March 13 & 14, 2007

fntake at Kentucky Power
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KENTUCKY AMERICAN WATER COMPANY

Account 306.00, Lake, River & Other Intakes March 13 & 14, 2007

intake Structure at Kentucky River
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

Pumps in Russell Cave Booster Station

2 - 50HP PUmps and 1 - 15HP Pump at Newton Pike Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

230KW Generator at Newtown Pike Booster Station

Controls at Newtown Pike Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

2 - 10P Pumps at Hall Booster Station

Valve and Controls at Hall Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

Altitude Valve at Hume Road Booster Station

Pumps at Hume Road Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

700KW Generator and Controls at Hume Road Booster Station

2 Pumps at Briar Hill Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

Controls at Briar Hill Booster Station

Pumps and Relief Valves at Briar Hill Booster Station




KAW_R_AGDR1#148 061807
Page 28 of 64

KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

#10 Vertical Pump at Kentucky River Treatment Plant

Pumps #11-#13 at Kentucky River Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

High Service Pumps #14 & #15 at Kentucky River Treatment Plant

Small Air Storage Tank by intake at Kentucky River Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

Air Compressors and Controls at Kentucky River Intake

6 - 1250HP Raw Water Pumps at Kentucky River Intake
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

Low Service Pumps at Kentucky River Treatment Plant

2 - 500HP Pumps at Clays Mills Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

Altitude Valve at Clays Mill Booster Station

Controls at Clays Mill Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

Diesel Generator at Clays Mill Booster Station

100HP Pump at Cox Street Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

Altitude Vaive Vault and Booster Pump at Cox Street

Altitude Valve at Mercer Road
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

75HP Pump at Mercer Road Booster Station

High Service Pump #5 at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

High Service Pumps #17 & #18 t Richmond Road Treatment Plant

High Service Pump #9 at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

2 - 75HP High Service Pumps at Owenton Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 311.00, Electric Pumping Equip. March 13 & 14, 2007

" R e Sanrnm s .
A R e - - -

Pumps and Piping at North Booster Station #1
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Wash Water Pumps at Kentucky Power Treatment Plant

Wash Water Tanks at Kentucky River Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Caustic Feed Tanks and Pumps at Kentucky River Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification Systém Equip. March 13 & 14, 2007

Fluoride Tanks and Pumps at Kentucky Power Treatment Plant

Polymer Tanks at Kentucky River Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

2MG Clearwell at Kentucky River Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Caustic Soda Tanks & Pumps at Richmond Road Treatment Plant

Chlorine Tanks and Pumps at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Filter Controls (8) at Richmond Road Treatment Plant

Fr A

Currently being Upgraded Sedimentation Basin #1 at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Sedimentation Basin #2 at Richmond Road Treatment Plant

4 Sludge Pumps and Controis at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Filter Press and Pumps at Richmond Road Treatment Plant

Wash Water Basins at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Carbon Feed Equipment at Richmond Road Treatment Plant

Polymer Tank and Equipment at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Alum Tank and Equipment at Richmond Road Treatment Plant

Fluoride Tank and Equipment at Richmond Road Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Controls at Owenton Treatment Plant

Claircone at Owenton Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Fluoride Feed at Owenton Treatment Plant

Ferric Chloride Equipment at Owenton Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Carbon Feed at Owenton Treatment Plant

Ammonia Feed at Owenton Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Chiorine Feed and Tanks at Owenton Treatment Plant

Backwash and Effluent Piping at Owenton Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Chlorine Equipment at Chlorine Loading Station

Chlorine Pumps and Tanks at Chlorine Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 320.00, Purification System Equip. March 13 & 14, 2007

Chlorine Pumps and Equipment at Rockdale Chlorine Booster Station
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KENTUCKY AMERICAN WATER COMPANY

Account 330.00, Distribution Reservoirs & Standpipes March 13 & 14, 2007

il

1MG Standpipe and Generator at Russell Cave
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KENTUCKY AMERICAN WATER COMPANY

Account 330.00, Distribution Reservoirs & Standpipes March 13 & 14, 2007

D07 11:36

200,000 Gallon Hall Standpipe

3MG Hume Road Standpipe
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KENTUCKY AMERICAN WATER COMPANY

Account 330.00, Distribution Reservoirs & Standpipes March 13 & 14, 2007

{

Tank #2 at. Clays Milt
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KENTUCKY AMERICAN WATER COMPANY

Account 330.00, Distribution Reservoirs & Standpipes March 13 & 14, 2007

Ground Tank at Cox Street
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KENTUCKY AMERICAN WATER COMPANY

Account 330.00, Distribution Reservoirs & Standpipes March 13 & 14, 2007

Mercer Road Standpipe

230,000 Gallon Standpipe at Owenton Treatment Plant
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KENTUCKY AMERICAN WATER COMPANY

Account 330.00, Distribution Reservoirs & Standpipes March 13 & 14, 2007

Long Ridge Standpipe (100,000 Gallon)
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KENTUCKY AMERICAN WATER COMPANY

Account 330.00, Distribution Reservoirs & Standpipes March 13 & 14, 2007

400,000 G
Gallon Standpipe (Owenton Tank #2)
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KENTUCKY AMERICAN WATER COMPANY

Account 330.00, Distribution Reservoirs & Standpipes March 13 & 14, 2007

177,000 Gallon Bromley Standpipe
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KENTUCKY AMERICAN WATER COMPANY

Account 330.00, Distribution Reservoirs & Standpipes March 13 & 14, 2007

2007 11:26

230,000 Gallon Hesler Standpipe

230,000 Gallon New Columbus Standpipe
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KENTUCKY AMERICAN WATER COMPANY

Account 392.00, Transportation Equipment March 13 & 14, 2007

Heavy Trucks at Richmond Road Headquarters
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2007-00143

ATTORNEY GENERAL'S REQUEST FOR INFORMATION
Item 149 of 312

Witness: John J. Spanos

149. On page 6, of Mr. Spanos’s testimony, he indicates that he calculated whole-life
depreciation rates. However, on page I-3 of his study he indicates the rates are remaining
life rates. The table on pages I11-4 through 5 of the Study appears to show remaining life
rates.

a. Did Mr. Spanos or the Company originally intend to submit whole-life rates? If
yes, please explain the switch to remaining life rates.

b. How are the depreciation rates currently in use calculated?

C. If Mr. Spanos has calculated whole-life rates, please provide them in electronic
format (Excel), with all formulae intact.

Response:
a. Neither Mr. Spanos nor the Company originally intended to submit whole-life
rates.
b. The depreciation rates currently in use and those of the prior study were based on
the remaining life method.
C. Mr. Spanos has not calculated whole-life rates.

For electronic version, refer to KAW_R_AGDR1#149 061807.pdf
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2007-00143

ATTORNEY GENERAL'S REQUEST FOR INFORMATION
Item 150 of 312

Witness: John J. Spanos

150. On page 6 of his testimony, Mr. Spanos states, “I calculated the amount required to
amortize the variance between the book depreciation reserve and the calculated accrued
depreciation.”

a. Please provide that calculation in electronic (Excel) format with all formulae
intact.

b. Based on Mr. Spanos’s calculations, does KAWC have a reserve excess or
deficiency?

C. Is Mr. Spanos proposing an amortization of the reserve imbalance? If yes,

explain where that is shown in his study and also in the Company’s revenue
requirement filing.

Response:
a. The comparison of the calculated accrued depreciation and the book reserve is
part of the detailed depreciation calculations set forth on pages 111-103 through
111-161 of the depreciation study. Please refer to AGDR1#164.
b. Based on Mr. Spanos’ calculations, KAWC has a reserve deficiency.
C. Since Mr. Spanos is proposing remaining life rates, the reserve imbalance is a

component of the remaining life rate. Thus, there is no amortization of the
reserve imbalance proposed by Mr. Spanos.

For electronic version, refer to KAW_R_AGDR1#150_061807.pdf
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2007-00143

ATTORNEY GENERAL'S REQUEST FOR INFORMATION
Item 151 of 312

Witness: Michael A. Miller
151. Provide all internal and external audit reports, management letters, consultants’ reports

etc. which address in any way, the Company’s property accounting and/or depreciation
practices.

Response:
Please see the internal audit report provided in response to AGDR1, Question 85.
Please see the management letters provided in response to AGDR1, Question 84.
Please see the Annual Reports from PWC in Exhibit 28 of the Company’s filing.

For electronic version of this document, refer to KAW_R_AGDR1#151 061807.pdf
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2007-00143

ATTORNEY GENERAL'S REQUEST FOR INFORMATION
Item 152 of 312

Witness: Nick O. Rowe/ Michael A. Miller
152. Please provide copies of all Board of Director’s minutes and internal management

meeting minutes in which the subject of the Company’s depreciation rates or retirement
unit costs were discussed.

Response:
No minutes include discussions of these subjects.

For electronic version, refer to KAW_R_AGDR1#152_061807.pdf
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2007-00143

ATTORNEY GENERAL'S REQUEST FOR INFORMATION
Item 153 of 312

Witness: Michael A. Miller

153. Provide copies of all internal correspondence which deals in any way with the
Company’s retirement unit costs, depreciation rates, and/or the Depreciation Study.

Response:

See the information supplied in responses to AGDR1#154, AGDR1#192, and
AGDR1#197.

For electronic version see KAW_R_AGDR1#153 061807.pdf
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KENTUCKY-AMERICAN WATER COMPANY
CASE NO. 2007-00143

ATTORNEY GENERAL'S REQUEST FOR INFORMATION
Item 154 of 312

Witness: John J. Spanos

154, Provide copies of all external correspondence, including correspondence with Mr. Spanos
and Gannett Fleming, Inc., which deals in any way with the Company’s retirement unit
costs, depreciation rates, and/or the Depreciation Study.

Response:

The attached pages set forth external correspondence between Mr. Spanos and KAWC
that deals with retirement unit costs, depreciation rates and/or the Depreciation Study.

For electronic version, refer to KAW _R_AGDRI1#154 061807.pdf
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Maxwell, Christopher M.

From: Spanos, John J.
ent: Monday, March 26, 2007 3:26 PM
10: Maxwell, Christopher M.
Subject: FW: Rate Case - Trial Balances for Depreciation Study
Attachments: Depr Study - Trial Bai 2000-2006.pdf

Depr Study -
rial Bal 2000-20.
Kentucky American plant statements.

————— Original Message-----

From: Sheila.Miller@amwater.com [mailto:Sheila.Miller@amwater.com]
Sent: Monday, March 26, 2007 2:58 PM

To: Spanos, John J.

Subject: Fw: Rate Case - Trial BRalances for Depreciation Study

I didn't know if you needed these trial balances for your depreciation study or not or if
vou had already received gomething from Shared Services.

These go back teo 2002, as far back as Bryan could run them from the current fimancial
system.

Sheila Miller

Asst Manager Rates & Regulation

American Water Works Service Company

Scutheast Regicon

0 Box 13906

Charleston, WV 25327-1906

phone: (304)353-6317

fax: {(304)353-6332

Sheila.Miller@amwaLer.com

————— Forwarded by Sheila Miller/WVAWC/AWWSC on 03/26/2007 02:54 PM -----

Bryan Siler

| |
[ ' 03/19/2007 04:50 |
! PM !

| To: Sheila Miller/WVAWC/AWWSCBAWW
| co:

[ Subject: Re: Rate Case - Trial Balances for Depreciation Study{Document link:
Sheila Miller) ' |

Jdeant to send these this morning... If anything else is néed let me know. ..

(See attached file: Depr Study - Trial Bal 2000-2006.pdf}
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Maxwell, Christopher M.

From: Spanos, John J.
ant: Tuesday, March 06, 2007 2:11 PM
10: Maxwell, Christopher M.
Subject: FW: 1988 - 2000 Retirements by Account Number
Attachments: KY 2000-1998 Retirement detail By Acct.xis

etirement detail.
Here are the retirements vyou reguested.

From: bdantcni@amwater.com [mallto:bdantoni@amwater.cowm]
Sent: Tuesday, March 06, 2007 1:03 PM

To: Spanos, John J.
Subject: 1998 - 2000 Retirements by Account Number

John,

Attached is the file containing retirements by account number. I will try to send the
!iles separately & hope they will be received.

Basil

Basil D'Antonio

Rates Team Lead
Shared Service Center
131 Wocdcrest R4d.
Cherry Hill, NJ 08003
(856) 310-5741 Phone
bdantoni@amwater.com



Maxwell, Christopher M.
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From: Spanos, John J.
ant: Tuesday, March 08, 2007 2:12 PM
1 O Maxwell, Christopher M.
Subject: FW: Cost of Removal 19988 thru 2000 by Account No.
Attachments: Cost of Removal & Salvage By Acct - Yr 98 Thru 00. .xIs

Cost of Removal
& Salvage By A...
Another file

From: bdantoni@amwater.com [mailto:bdantoni@amwater.com]
Sent: Tuesday, March 06, 2007 1:09 PM

To: Spanos, John J.

Subject: Ceosgt of Removal 1998 thru 2000 by Account No.

Basill D'Antonio

Rates Team Lead
Shared Sesrvice {enter
131 Woodcreest R4.
Cherry Hill, NJ 08003
{856} 310-5741 Fhone
bdantoni@amwater.com
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Maxwell, Christopher M.

From: Spanos, John J.
ant: Tuesday, March 06, 2007 2:12 PM
1 0: Maxwell, Christopher M.
Subject: FW. Cost of Removal 2001 Thru 2006 by Account No.
Attachments: Cost of Removal & Salvage By Acct - Yr 01 Thru 08. .xls

Cost of Removal

& Salvage By A...
Last one

From: bdantoni@amwater.com [mailto:bdantoni@amwater.com]
Sent: Tuesday, March 06, 2007 1:08 PM

To: Spanos, John J.

Subject: Cost of Removal 2001 Thru 2006 by Account No.

Basil D'Antonio

Rates Team Lead
Shared Service Center
131 Woodcrest Rd.
Cherry Hill, NJ 080603
(856) 310-5741 Phone
bdantoni@amwater.com
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Spanos, John J.
From: jbozman@amwater.com
it Wednesday, February 28, 2007 4:19 PM
To: Spanos, John J.
Cc: bdantoni@amwater.com
Subject: KY American Depr Study#1

Attachments: KY Depr Study Q's.pdf; KY 2006-1994 balances.xis; KY.2006-2001 Retirement detail xls; KY 2000-1998
Retirement detail.xls

John,
Here are some excel files. | will NOT send the Access Database. The same info is in the excel files.

activity for the years tie for the current 2000 to 2006 years. The retirement activity with vintage year for the reserve ties 2001-
2006. Information prior to 2000 is tough. The JDE accounting program came into existence about then. | do have a RECON file
that was compiled for the current switch to the fixed asset power plant program. | did alittle work in it. It does have some asset
numbers. Maybe we can use that in conjunction with the retirement activity excel file. ....that has asset numbers also. 1 will be out
of town next week....but call with any questions....... our department will be available to help. You can call Basil {copied e-muail)

Rod N, Dave Weber. Just use the Toll free number below o connect.

Jim

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878
jbozman@amwater.com

3/1/2007



Linda To Sheila MilerwvAawc/awwscay_R_AGDR1154061807
Bridwell/KAWC/AWWSC Page 7 of 20

ce
06/11/2007 01:45 PM
bee

Subject AG #154

Sheila
All of the e-mails were included in the correspondence back and forth so | just sent the two.

Linda

Linda Bridwell, PE

Project Delivery & Developer Services Manager - WV, KY TN
Southeast Region

2300 Richmond Road

Lexington, KY 40502

Tel: 859-268-6373

Fax: 859-268-6374

—-- Forwardead by Linda Bridwel/KAWC/AWWSC on 06/11/2007 01:47 PM -—-

"Spanos, John J."
<jspanos@GFNET.com=> To <bridwell@kawc.com>

03/05/2007 08:32 AM cc
Subject RE: Ky depreciation study

Linda:

I will not be ready this week as the data did not come to us in a
fashion we can use sc¢ I am unable to get prepared in time. I would
still prefer to get the trip completed the week of the 12th if you think
it will work but I understand if it is too difficult with the other jcb
requirements. The following week just cuts me a little short on the back

end.

I will need some help determining how long it will take to complete the
field review and meetings.

I would like to see the above ground structures such as pumping
stations, treatment plants and standpipes. 1 expect about 45-60 minutes
at a treatment plant, 15-30 minutes at a pump stations and 10 minutes at

a2 standpipe.

I would alsc like about 2 hours to talk to engineering or operations
persconnel about the underground assets such as mains, services and
hydrants.

Finally, I wcould like a reccmmendation of a hotel tc stay at if there is
a convenient place.

Thanks
John

————— Original Message-----

From: bridwell@kawc.com [mailto:bridwell@kawc.com]
Sent: Friday, March 02, 2007 4:37 PM

To: Spanos, John J.

Subject: RE: Ky depreciation study

I have the 8th and 9th copen right now, or the 20th is open. Early the

week
of the 19th would probably be better, but I don't want to crunch you.

Linda Bridwell, PE
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2300 Richmond Road

Lexington, KY 40502

Tel: 859-268-6373

Fax: B859-268-6374

"Spanos, John J."

<jspanos@GFNET. co To:
<bridwell@kawc.com>
m> co:
<Sheila.Miller@amwater.com>
Subject: RE: Ky

depreciation study
03/02/2007 Q7:52

AM

Linda:

I can try to do it late next week or early the week of the 19th if that
is better.

John

————— Original Message-----

From: bridwellfRkawc.com [mailto:bridwell@kawc.com]
Sent: Thursday, March 01, 2007 5:58 PM

To: Spanos, John J.

Cc: Sheila.Miller@amwater.com

Subject: RE: Ky depreciaticn study

John,
Please let me know what you will be needing as part of the field trip,

and

potential dates. I will probably get one of our engineers to help in
that

effort as we have a 90% design review on our new treatment plant that
week

as weil. But we'll make it all work.

Linda

Linda Bridwell, PE

Project Delivery & Developer Services Manager - WV, KY TN
Southeast Region

2300 Richmond Road

Lexington, KY 40502

Tel: 85%-268-6373

Fax: 859-268-6374

"Spanos, John J."

<jspancs@GENET. co To:
<Sheila.Millerfamwater. com>
m> cC:

<bridwell@kawc.com>
Subject: RE: Ky
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PM

Thank you for the update. I have been in contact with Jim Bozman
already and some files have been sent.

Linda; I hope to be ready for a field trip during the week of March 12
but I will be in touch once I see all the files from Jim and hopefully
something from Burgess and Niple.

————— Original Message—---—-

From: Sheila.Millerfamwater.com [mailteo:Sheila.Miller@amwater.com]
Sent: Thursday, March 01, 2007 1:41 PM

To: Spancs, John J.

Cc: bridwell@kawc.com

Subject: RE: Ky depreciation study

Jim Bozman 1s senting you a CD containing several files with
information

from our current system. He is mailing it today. Mike talked with
someone from Burgess & Niple last night and he is currently looking for
information from the last study. Yeour contact person for the field
review

would be Linda Bridwell. She can be reached at 855-268-6373.

Sheila Miller

Senior Financial Analyst

American Water Works Service Company
Southeast Region

PO Box 1506

Charleston, WV 25327-1906

phone: (304} 353-6317

fax: (304)353-6332
Sheila.Miller@amwater.com

|———————— e e e e >
| ! "Spanosg, John J."|
! f <jspancs@GFNET. col
E | m> . [
t | I
| | 03/01/2007 09:45 |
| I AM |
|———— o >
> _______________________________________________________________________
|
\
| To: <Sheila.Millerlamwater.com>
}
I ce:
I
| Subject: RFE: Ky depreciation study
l
> _____________________________________________________________________

Sheila:



T have received the first set of data from Jim Bozman for th& AW R AGDR1154061807

depreciaticn study. If I could get the 1994 information froqbiﬁé 10 of 20
Burgess and Niple study that will allow me to proceed in the s Y §§
time is getting sheort. I will also need a contact person to set up a
field review of the above ground facilities.

Thanks
John

————— Original Message----—-
From: Sheila.Miller@famwater.com [mailtoc:Sheila.Millerf@amwater.com]

Sent: Wednesday, February 21, 2007 10:35 AM
To: trabarlamwater.com; Spanos, John J.
Subject: Ky depreciation study

I spoke with Mike and he sald that we would need to have results of the
study by the end of the first week of April in order to get it in our
case.

Is that possible??

Sheila Miller

Senior Financial Analyst

American Water Works Service Company
Scutheast Region

PO Box 1906

Charleston, WV 25327-1906

phone: {304)353-6317

fax: (304)353-6332
Sheila.Miller@amwater.ccom

—- Forwarded by Linda Bridwell/lKAWC/AWWSC on 06/11/2007 01:47 PM ——

"Spanos, John J."
<jspanos@GFNET.com> To <bridwell@kawc.com>

03/11/2007 08:02 PM cc
Subject RE: Ky depreciation study

Linda:

That scunds like a great plan, however, as of right now I cannot get a
flight on Monday evening that works my other commitments that day. I
scheduled the earliest flights to Lexington on Tuesday that gets me
there at 9:35. I will continue to work the flight schedules tomorrow. T
am sorry if this causes a preoblem but I guess Shannyn and I will fit in

whatever we can.
John

————— Original Message-——--

From: bridwell@kawc.com [mailto:bridwell@kawc.com]
Sent: Sunday, March 11, 2007 2:37 PM

To: Spanos, John J.

Subject: RE: Ky depreciation study

OK, I think we're set. I'll pick you up at the Sheraton lobby at 8 (orx
a



few minutes after) on Tuesday morning. We have a few mintueXKAWtRe AGDR1154061807

office, then you'll be ¢ff with Shannyn Walker, our planningF%ﬂiénPFﬁfZO

for
the day of review of central division facilties. There are a number of

folks here Tues-Wed for the design review that I think would love to
have

you join them for dinner if you are interested - including some GF
folks.

Wednesday you're off to the Northern Division, haven't figured ocut how
you're getting there yet but I'11l work on that tomorrow.

Linda Bridwell, PE

Project Delivery & Developer Services Manager - WV, KY TN
Southeast Region

2300 Richmond Rcad

Lexington, KY 40502

Tel: 859-268-6373

Fax: 859-268-6374

"Spancs, John J."

<jspanos@GFNET.co To:

<bridwell@kawc.com>
m> cC:

Subject: RE: Ky

depreciation study
03/08/2007 10:27

AM

Linda:

I have not heard back from you on my last email with respect to a filed
visit next week. I would like to do it either Tuesday—- Wednesday or
Wednesday-Thursday depending on how long vou think it will take to tour
and talk to the key personnel. T want to make sure I have time to make
flight arrangements and hotel plans.

Thanks
John

————— Original Message—--—-

From: bridwell@kawc.com [mailto:bridwell@kawc.com)
Sent: Friday, March 02, 2007 4:37 PM

To: Spanos, Jchn J.

Subject: RE: Ky depreciation study

I have the 8th and 9%9th open right now, or the 20th is open. Early the

week
of the 19th would probably be better, but T don't want to crunch you.

Linda Bridwell, PE

Project Delivery & Developer Services Manager - WV, KY TN
Southeast Region

2300 Richmond Rocad

Lexington, KY 40302

Tel: 85%-268-6373

Fax: 859-268-6374
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"Spanos, John J."

<jspancs@GFNET.co To:

<bridwell@kawc.com>
m> ce:
<Sheila.MillerRamwater.com>
Subject: RE: Ky

depreciation study
03/02/2007 07:52

AM

Linda:

I can try to do it late next week or early the week of the 18th if that
is better.

John

————— Original Message-----

From: bridwell@kawc.com [mailto:bridwelllkawc.com]
Sent: Thursday, March 01, 2007 5:58 PM

To: Spanos, John J.

Cc: Sheila.Miller@amwater.com

Subject: RE: Ky depreciation study

John,
Please let me know what vou will be needing as part of the field trip,

and

potential dates. I will probably get cne of our engineers to help in
that

effort as we have a 90% design review on our new treatment plant that
week

as well. But we'll make it all work.

Linda

Linda Bridwell, PE

Project Delivery & Developer Services Manager - WV, KY TN
Southeast Region

2300 Richmond Road

Lexington, KY 40502

Tel: 858-268-6373

Fax: 859-268-6374

"Spanos, John J."

<3}spanos@GENET. co To:
<Sheila.Millerfamwater.com>
m> cec:

<bridwell@kawc.com>
Subject: RE: Ky

depreciation study
03/01/2007 01:45

PM
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Thank you for the update. I have been in contact with Jim Bozman
already and some files have been sent.

Linda; I hope to be ready for a field trip during the week of March 12
but I will be in touch once I see all the files from Jim and hopefully
something from Burgess and Niple.

————— Original Message-——--

From: Sheila.Millerfamwater.com [mailto:Sheila.Miller@amwater.com]
Sent: Thursday, March 01, 2007 1:41 PM

To: Spanos, John J.

Cc: bridwell@kawc.com

Subiject: RE: Ky depreciation study

Jim Bezman is senting you a CD containing several files with
information

from our current system. He is mailing it today. Mike talked with
someone from Burgess & Niple last night and he is currently looking for
information from the last study. Your contact person for the field

review -
would be Linda Bridwell. She can be reached at 859-268-6373.

Sheila Miller

Senicr Financial Analyst

American Water Works Service Company
Southeast Region

PC Box 1206

Charleston, WV 25327-1906

phone: (304)353-6317

fax: (304)353-6332
Sheila.Miller@amwater.com

| ——— e Tt >
| | "Spanos, John J."|
i [ <Jspanos@GFNET. cc|
[ | m> I
f | I
| \ 03/01/2007 09:46 |
| | AM |
| m— e — e e >
> _______________________________________________________________________
|
| To: <Sheila.Millerfamwater.com>
I
| cc:
|
| Subject: RE: Ky depreciation study
l
> _______________________________________________________________________
Sheila:

I have received the first set of data from Jim Beozman for the
depreciation study. If I could get the 19%4 informaticon from the
Burgess and Niple study that will allow me to proceed in the study, as
time is getting short. I will alsc need a contact person to set up a
field review of the above ground facilities.
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————— Original Message————-

From: Sheila.Miller@amwater.com [mailto:Sheila.Miller@amwater.com]
Sent: Wednesday, February 21, 2007 10:35 AM

To: trabar@amwater.com; Spanos, Jchn J.

Subject: Ky depreciation study

I spoke with Mike and he sald that we would need to have results of the
study by the end of the first week of April in order to get it in our
case.

Is that possible??

Sheila Miller

Senior Financial Analyst

American Water Works Service Company
Southeast Region

PO Box 19086

Charleston, WV 25327-1906

phone: (304)353-6317

fax: (304)353-6332
Sheila.Miller@amwater.com
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# & e (2
’;‘:\2 "«‘{::—“‘ bce
e ; o 06/13/2007 05:12 PM
i Subject Fw: KY ltem 154
Sheila,

Below are all the e-mail between Jim Bozman & John Spanos related to KYAM Depreciation Study

Basil

Basil D'Antonio

Rates Team Lead

Shared Service Center

131 Woodcrest Rd.

Cherry Hill, NJ 08003

(856) 310-5741 Phone

bdantoni@amwater.com

----- Forwarded by Basil J D'Antonio/SHARSVCS/AWWSC on 06/13/2007 05:12 PM -——

Jim

CB:ozmamfsHARSVCS/’AWWS To Basil J D'Antonio/SHARSVCS/AWWSC @AWW

" 06/13/2007 05:07 PM

cC
Subject KY liem 154

-—— Forwarded by Jim Bozman/SHARSVCS/IAWWSC on 06/13/2007 05:09 PM -
Jim
Bozman/SHARSVCS/AWWS To jspanos@gfnet_c()m
C
¢c Basil J D'Antonio/SHARSVCS/AWWSC @AWW

¥ 02/28/2007 03:53 PM ,
Subject KY American Depr study

John,

| have been working on gathering data for your study. Some files are big. Would you prefer a CD disk. |
can send some e-mails with one file each. | have 10 files, one being an Microsoft database file plus some
excel files. The access database file may never get through e-mail. You may not need it since the excel
files contain pivots of the database.

| do not know your timeframe. Please call me or e-mail back. i need your phone also....we will need to
discuss some of the information and files.

rd

Jim

American Water - Shared Services Center

131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878

jbozman@amwater.com

~~~~~ Forwarded by Jim Bozman/SHARSVCS/AWWSC on 06/13/2007 05:09 PM —
‘élc':;manISHARSVCS/AWWS To jspanos@gfnet.com




cc Basil J D'Antonio/SHARSVCS/A K:%\XV R {CDR1154061807
asil S b Antonio B55E1E % 20

Subject KY American Depr Study#1 g

C
02/28/2007 04:19 PM

John,
Here are some excel files. | will NOT send the Access Database. The same info is in the excel files.

The plant balances are on one file broken up into two tabs.....only because | had to do work in historical to
get the older data. The activity for the years tie for the current 2000 to 2006 years. The retirement activity
with vintage year for the reserve ties 2001-2008. Information prior to 2000 is tough. The JDE accounting
program came into existence about then. | do have a RECON file that was compiled for the current switch
to the fixed asset power plant program. | did alittie work in it. It does have some asset numbers. Maybe
we can use that in conjunction with the retirement activity excel file. ... .that has asset numbers also. | will
be out of town next week.___but call with any questions....... our department will be available to help. You
can call Basil (copied e-mail) Rod N, Dave Weber. Just use the Toll free number below to connect.

[attachment "K'Y Depr Study Q's.pdf" deleted by Jim Bozman/SHARSVCS/AWWSC]
[attachment "KY 2006-1994 balances.xls" deleted by Jim Bozman/SHARSVCS/AWWSC]
[attachment "KY 2006-2001 Retirement detail.xls" deleted by Jim
Bozman/SHARSVCS/AWWSC] [attachment "KY 2000-1998 Retirement detail. x1s" deleted by
Jim Bozman/SHARSVCS/AWWSC]

e

Jim

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878

jbozman{@amwater.com
————— Forwarded by Jim Bozman/SHARSVCS/AWWSC on 06/13/2007 05:09 PM -—

Jim
Bozman/SHARSVCS/AWWS To jspanos@gfnet.com
Cc
cc Basil J D'Antonio/SHARSVCS/AWWSC@AWW

¥ 02/28/2007 04:23 PM .
Subject KY American Depr Study#2

John,

[attachment "KY 2006-2001 Retirement activity xIs" deleted by Jim Bozman/SHARSVCS/AWWSC]
fattachment "KY 2000-1998 Retirement activity xIs" deleted by Jim Bozman/SHARSVCS/AWWSC]

Jlme

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878
jbozman@amwater.com
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Bozman/SHARSVCS/AWWS To John Spanos

C
¢¢ Basit J D'Antonio/SHARSVCS/AWWSC@AWW
" (02/28/2007 04:25 PM .
Subject KY American Depr Study#3

John,

[attachment "KY 2000-1998 Plant&Reserve activity xIs" deleted by Jim Bozman/SHARSVCS/AWWSC]

rd

Jina

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878

jbozman@amwater.com
-—— Forwarded by Jim Bozman/SHARSVCS/AWWSC on 06/13/2007 05:09 PM —-—

Jim
Bozman/SHARSVCS/AWWS To John Spanos

C
cc Basil J D'Antonio/SHARSVCSIAWWSC@AWW
* 02/28/2007 04:27 PM .

Subject KY American Depr Study#4

John,

[attachment "KY 2006-2001 Plant&Reserve activity. xIs" deleted by Jim Bozman/SHARSVCS/AWWSC]

Jime

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878

jbozman@amwater.com
--— Forwarded by Jim Bozman/SHARSVCS/AWWSC on 06/13/2007 05:09 PM —--

Jim
Bozman/SHARSVCS/AWWS To John Spanos
C
cc Basil J D'Antonio/SHARSVCS/AWWSC@AWW

¥ 02/28/2007 04:30 PM _
Subject KY American Depr Study#5

John,

[attachment "KY CPR Recon 02212007.xls" deleted by Jim Bozman/SHARSVCS/AWWSC]
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pd

Ji

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878

jbozman(@amwater.com _
- Forwarded by Jim Bezman/SHARSVCS/AWWSC on 06/13/2007 05:09 PM ——

Jim
Bozman/SHARSVCS/AWWS To John Spanos
C
cc Basil J D'Antonio/SHARSVCS/AWWSC@AWW

® 02/28/2007 04:35 PM ]
Subject RE: KY American Depr study

John,

| have sent some files............. some came back undelivered.... TOO BIG. Do you have a FTP site. If not |
will burn all files to CD and send tomorrow....same day delivery if | can. What is your mail delivery
address?

Jim

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878

jbozman@amwater.com
"Spanos, John J." <jspanos@GFNET.com>

"Spanos, John J.” To: <jbozman@amwater.com>
<jspanos@GFNET.com cc: <bdantoni@amwater.com>
>

Subject: RE: KY American Depr study

02/28/2007 04:00 PM

Jim:

| am okay with files via email or on a CD whichever is easier and quicker for you. If there is a concern
about size to email then sending them cne file at a time is fine with me. If the excel files contain
everything that is on the access data base then | do not need the access data base.

| have been given a very short time frame to complete this assignment so as soon as | can get data the
better for me. My phone number is 717-763-7212, x22486,

Thanks

John

From: jbézﬁnan@amwater.com [mailto:jb&zﬁwan@amwater.com]l S
Sent: Wednesday, February 28, 2007 3:54 PM
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Cc: bdantoni@amwater.com Page 19 of 20
Subject: KY American Depr study

John,

| have been warking on gathering data for your study. Some files are big. Would you prefer a CD disk. |
can send some e-mails with one file each. | have 10 files, one being an Microsoft database file plus some
excel files. The access database file may never get through e-mail. You may not need it since the excel

files contain pivots of the database.

| do not know your timeframe. Please cali me or e-mail back. | need your phone also....we will need to
discuss some of the information and files.

Jim

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878
jbozman@amwater.com

----- Forwarded by Jim Bozman/SHARSVCS/AWWSC on 06/13/2007 05:08 PM —-
Jim
Bozman/SHARSVCS/AWWS To John Spanos
C
cC Basil J D'Antonio/SHARSVCS/AWWSC@AWW

¥ 03/01/2007 10:45 AM _
Subject KY American Depr Study#6

John,
A few accounts are alittle off.......... but here you go.

[attachment "KY 2006-1984 balances detail. xIs" deleted by Jim Bozman/SHARSVCS/AWWEC)

Jim

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878

jbozman(@amwater.com
----- Forwarded by Jim Bozman/SHARSVCS/AWWSC on 06/13/2607 05:09 PM —

Jim
BOZH’IEI’!/SHARSVCS/AWWS To John Spanos
C
cc Basil J D'Antonio/SHARSVCS/AWWSC@AWW

¥ 03/01/2007 11:45 AM .
Subject KY Depr Study CD
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John,
| mailed the CD with 11 files including the cne | sent you this morning.

Please let me know when you receive it (UPS Early AM) and copy BASIL. | want to make sure you get it.
I may be off tomorrow if all goes well.

Tracking #1ZRA79101543038908

Thanks
Jim

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878

jbozman@amwater.com

----- Forwarded by Jim Bozman/SHARSVCS/AWWSC on 06/13/2007 05:09 PM -----
Jim

Bozman/SHARSVCS/AWWS To John Spanos

c

cc
* 03/01/2007 11:52 AM

Subject KY 1996 Depreciation Study

John,
t did not know if you had this or if it is usefuli to you.

Not on the CD.

[atiachment "KY 1896 Depreciation Study.pdf” deleted by Jim Bozman/SHARSVCS/AWWASC]

jime

American Water - Shared Services Center
131 Woodcrest Road

Cherry Hill, NJ 08003-3620

Toll free 1-866-777-8426

Direct 856-310-5721

Fax 856-672-2878
jbozman@amwater.com
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