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RWE announcement to pursue IPO for American Water

On March 24, 2006, RWE announced "As a reminder, the U.S. securities serious negative consequences to
its decision to pursue an initial public laws and regulations impose strict American Water, RWE and the
offering {IPQ) in the U.S. for the shares  restrictions on American Water, its individual committing a violation. To
of American Water, with a target local operating subsidiaries and comply with these restrictions, all
completion date during 2007. The IPO employees as to what may and may questions from the media and others
will return American Water to its status ~ not be said to the public about the should be referred to Dan Kelleher,
as a publicly traded company that is company, its local operating External Affairs, at (856) 346-8258 or
focused on water and wastewater in subsidiaries and the IPO process. Kimberly Cooper, External

the U.S. and dedicated to maintaining Please remember that any violation of Communications, at (856) 346-8207."
a high level of service and quality. This  these laws and regulations could have

is an exciting time for the company,
and we remain as committed as ever
to investing in our utility operations,
while providing reliable, high-quality
water and wastewater service.

"“This is exciting news for us, and an
opportunity to demonstrate American
Water's commitment to our employees,
and to the communities and customers
we serve,” said George MacKenzie,
then interim president and CEQ.

“While this news is a milestone, we do

not yet have answers to many of the ' 3 N ; - . e .
questions you might have. Please West Virginia American Water brings water, fire

continue to remain patient as we are hydrant protection to new customers

committed to keeping you updated Wast Virginla American Water, along with the Army Corps of Engineers and state and
about the process. | again encourage local officials, broke ground on March 27, in support of a new line extension. The
everyone to remain focused on our Pettry/Elgood Water Project will provide potable water and fire hydrant protection to 29

households. The project is the first phase of an overall effort that will someday provide

customers and continue to provide
water service to another 1,100 customers.

superior service and value to them as , . ) . )

. . From left, Former West Virginia Senator Tony Whitlow,; Hillis Warren, chairman, Oakvale Public Service
we prepare for this new chapter in the District; Congressman Nick Rahall; West Virginia American Water President Debarah Herndon; Col. William
history of American Water Bulen, U.S. Army Corps of Enginsers; and Dave Cole, director, Region One Planning Commission.
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Regional President’s Message

Continuing our journey to greatness

This month marks my one-year
anniversary with American Water as
your regional president. As | reflect on
the past year — where we've been as a
region, what we've done and where
we are going — | can’'t help but get
increasingly excited about the future,
and the journey we are on toward
greatness.

On March 24, RWE announced its
decision to pursue an initial public
offering in the U.S. for shares of
American Water. This truly is exciting
news for our company, our region and
our employees. As this process
moves forward, | know that | can count
on each of you to keep doing what you
do best — providing reliable, quality
water service to our customers — while
at the same time looking for
opportunities to do things even better.

Every employee in every state of our
region is currently working through
unique challenges of some kind and/or
working to capitalize on tremendous
opportunities: we are solving water
supply problems, expanding service
areas, defending our right to do
business, investing in systems and
facilities, reducing non-revenue water,
improving water quality, refining our
procedures, containing expenses,
cultivating new relationships, learning
from mistakes and providing even
better levels of service to our
customers — while at the same time
performing all of our “regular” duties.

We are making good progress toward
our 2006 regional goals, but | must
remind everyone that this journey is
not a sclo expedition. The Southeast
Region can't achieve greatness
hecause of the efforts of one, or even

a few, Everyone must embrace the
idea that we are all drivers on this road
to greatness. | challenge each of you
to:

M Be the Expert — Don't blindly accept
past practice or hesitate to dig for
more information. Be as informed as
you possibly can be about your
industry, your company and your
function.

M Take Accountability — Take
ownership of what you do. Don't
assume someone else is. Be proactive
rather than reactive.

W Share Your Ideas — Fresh
perspectives shed new light on
situations, force us to question why we
do things the way we do, and
ultimately, create oppaortunities for
improvement. When the opportunity
arises, speak up. If there isn't the
opportunity, create one!

W Look for Ways to Improve — Stay
informed about advances in your field;
be open to new ideas; encourage
feedback from your peers, staff and
stakeholders; never stop asking, “Is
this the best we can do?”

™ BoPassionate— |
Never forget that |
what you do at
American Water
every day has
tremendous
impact on the
lives of others. In
my travels
throughout the region, I have seenin
employees a tremendous energy,
enthusiasm and passion for the water
business. Don't lose sight of that —
keep it going and pass it on.

Dan Wafnock

M Be a Leader —As our industry and
our company centinue to evolve, we
must have strong leadership at every
level in the organization in order to
achieve success and provide our
customers with the quality service they
have come to know and expect from
American Water.

As we move into this next chapter of
American Water history, | want to
thank each of you for your efforts to
date. I'm convinced that if we each
take the challenges listed above to
heart, our region will most definitely
reach a true level of greatness!

Do you have comments to share?
Safety & Communications Hotline

1-800-480-9140
e-mail: ser.hotline@amwater.com

2006 Southeast Region goals

The goals for the region have been set, and each of us has

a role to play in achieving them.

B Achieve financial objectives

Achieve growth objectives

Strengthen the organization

Perfect operational excellence

Improve stakehoider relationships and execute on rate cases

Position the region favorably during the divestiture
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Employees are making it happen

Editor's nate: Throughout the
Southeast Region, employees are
working together to make our

campany an even betfler place to work.

They are serving on the Change
Pariner Network, Knowledge Share
and Regional improvement Network
leams, to name a few. In subsequent
issues of Splash, we will highlight

some of the accomplishments of these

groups to date.

One outcome of the Regional
Improvement Network meetings in
Wilkes-Barre, Pa., is the
implementation of the Empioyee
Suggestion/lssue Documant.
Employees can use a standardized
form to submit an idea, suggestion or

Celebrating service

complaint to their supervisors.
Supervisors must respond within a 10-
day period; if the supervisor does hot
respond, the employee can escalate
the issue to the next level. Unsigned
forms are to be used for discussion
during group meetings.

According to Peg Whitman, Wilkes-
Barre RIN facilitator, “We do hope that
something good will come from these
meetings. A lot of work, time and
energy has been placed into the
meetings, and it would be a shame to
have it go by the wayside. The ideas
from the RIN team members were
great, and if placed into action will help
a lot of people and hopefully make
their jobs easier.”

Congratulations to the following employees who recently celebrated
milestone service annivarsaries with the company.

NAME YEARS
MARCH 2006
Robert Lee Fannin 35
Robert W. Meyer 35
Vernon Smith Jr. 35
Raobert E. Burrelis 30
Glenn M. Chamberlain 30
Daphne G. Constantino 25
Ricky J. Decarbe 25
Dominic R. Antonelli 20
Anthony J. Gangemi 20
Andrew M. Grier 20
Wesley |. Jones 20
Charlotte A, Hutselt 20
Johnny M. Midkiff 20
Brett W. Morgan 20
Scott D. Reiner 20
Ricky E. Stephens 20
Mark A. Stewart 20
Teresa K, Yingst 20
Bernard J. Grundusky Jr. 15
Dennis G. Potteiger 15
Steve A. Villar 15
]

Patricia L. Presnar

LOCATION

Huntington, W.Va,
Pittsburgh, Pa.
Huntington, W.Va.
Kanawha Valley, W.Va.
Yardiey, Pa.
Princeton, W.Va.

New Caslle, Pa.
McMurray, Pa.
Wilkes-Barre, Pa.
Hershey, Pa.
Wilkes-Barre, Pa.
Chattanooga, Tenn.
Princeton, W.Va.
Kanawha Valley, W.Va.
Abington, Pa.
Chattanooga, Tenn.
Clarion, Pa.

Harshey, Pa. (AWWS)
Hershey, Pa.

Glen Alsace, Pa.
Norristown, Pa.

Values

in action

Our company vatues are Cusiomer Focus,
Parformance, Forward Thinking, Trust and
Reliability. We saliite those employees
who go above and beyond daily to reflect
these values.

Scrarton/Wilkes-Barre, Pa.

Network Supervisor Tem Laird recently
received a compliment from local
customers, Charles and Roseann
Bonchonsky of Exeter, Pa. Roseann and
Charles called the customer service center
to express their gratitude for the moving of
a fire hydrant. They were grateful for the
Kindnaess, According to Customer Service
Representative Shelly Shafer, who took the
call, "Roseann was full of compliments far
Thomas, and | just had to share this
information to let everyone know how
happy the customer was with him.”

Pittsburgh, Pa,

Customer Dorothy Paul from Pittsburgh
wrote, following a recent main break that
resuited in some flooding at her hame,
"Not knowing what to expect or just where
to begin after the water subsided, | was
pleasantly surprised when the first knock
on the door was from Pennsylvania
American Water's Matt Macek. { sure
wouldn't have wanted his job that day!
After my initial interaction with Matt, DRS
(Disaster Restoration Services) took over.
Decisions were made and work began.
The professional expertise of the crew was
amagzing. | couldn't have asked for a batter
group of guys...and | thank you."

Western, Pa.

Brian Allen, P.E., with the Pennsylvania
Oepartment of Transpartation recently
wrote, “The Pennsylvania Department of
Transportation had recently bean required
to immediately replace the bridge that
spans State Route 422 due to unfareseen
deterioration. Replacement...also
included the relocation of your company's
eight-inch water line that was attached to
the structure. We would like to express our
sincera appreciation for the outstanding
cooperation we received. Bill Lage,

Tom Harrison, Larry Lambo and your
subcontractor, Graziana Construction,
were all vary proactive. These individuals
are a cradit to your organization, and we
commend them for their excellent work.”
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Focus on diversity

Re gi on a] FlA VOR Special May dates

Independence Days

3 - Kempo Kinen-Bi (Japan)

§ . Dutch Liberation Day (Netherlands)
14 - Paraguay

20 - Cuba

25 « Jordan

26 - Revolution Day (Argentina)

Regional and Cultural Holidays

1 - Bank Holiday (Europe)
1 - Flores de Mayo! Flowers of May
(Phillipines)
- Lei Day {Hawaii)
« Memorial Day (Israel)
- Cinco de Mayo (Mexice, U.5))
~ Children’s Day (Japan}
- Liberation Day (U.S.)
0 - Golden Spike Day
(U.3., Aslan-American)
14 . Mother's Day (U.S.)
20 - Armed Forces Day (U.8.)
25 - African Freedom Day (International)
29 - Memorial Day (U.5.)

- I -

Photo by David Andrews, courtesy of Tennesses Aguarium

Religious Holidays

A hot spot on the river 13 - Vesak (Buddhist) )
The Tennessee Aguarium, which opened in April 1982, is located in Ross's Landing Park gg g:g;r:ig?‘n[)ﬁxeca?;ig?sha )
and Plaza on the banks of the Tennessee River in downtown Chattanooga. The facility 29 - Ascension of Baha'u'llah (Baha'i)
tells the story of a river, from the Appalachian Mountains to the Guif of Mexico, and

showcases freshwater and marine habitats. The 12,000 animals at the aquarium live in AMERICAN WATER

one million gallons of water purchased from Tennessee American Water.

In addition to being a resource for environmental education, the Tennessee Aquarium is
also credited for serving as the primary driver for revitalizing Chattanooga's downtown, a

i i
project titied “Renaissance on the River.” The local Chamber of Commerce estimates that : D . . t
the revitalization of the riverfront area has had an economic impact of $1.5 billion. l' V e r S l y

A little Southeast TRIVIA

Each edition of Splash will include a trivia question about the Southeast Region. To participats, simply e-maif or
forward (by e-maif or hard copy} your answer — along with your name and cantact information - to your local
communicator by May 5 (see listing on front page}. If more than one person submits the correct answer, a
drawing will be held to determine the winner. The winner will receive a prize package of state-themed jtems!

We have a winner!

s a Congratulations to Tim Anderson, operations specialist at Kentucky American
Water, the winner of the March trivia contest. His name was drawn from those who
correctly answered the following question: Only Alaska has more miles of rivers
and sireams than which state, which is part of American Water's Southeast
Region? Answer: Kentucky (Kentucky has 189,000 miles of rivers and streams.)

: Aﬁ L Tim won a package of Kentucky Derby-themed items.

This edition’s question:
Which early 20th-century U.S. Supreme Court case set forth ground rules to determine a utility's cost
of capital, or what it costs a utility to obtain capital from lenders and shareholders?
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How does

your garden grow-

Quality water and gardening are a
natural combination. For that reason,
Pennsylvania American Water
partnered with Trax Farms in
Finleyville, Pa., to sponsor a Day of
Gardening on April 22. The event was
open to gardening enthusiasts of all
ages who wanted to learn more about
gardening, landscaping and related
projects for the great outdoors of their
backyards.

Local gardening experts were
available to present half-hour

seminars on a variety of gardening
topics such as Soil Structure and
Amendment, Quick Tips for Cooking
with Herhs, Using Shrubs and Trees
Effectively in the Landscape, Theme
Gardening, indispensable Daylilies
and Discouraging Unwanted Garden
Guests. A hands-on workshop for
adults was also offered in which
participants planted their own cuiinary
herb baskets.

A “Wonderful World of Water” Day Camp

This summer, children in the suburban
South Hills of Pittsburgh will have the
opportunity to combine outdoor fun
with learning about water—a resource
often taken for granted—and it won't
cost their parents a dimel!

Sponsored by Pennsylivania American
Water and in partnership with the
Pennsylvania Resources Council, the
first annual Wonderful World of Water
Day Camp will take place July 17 and
18 in the Municipality of Mt. Lebanon's
Bird Park. Mt. Lebanon is one of the
39 suburban Pittsburgh communities
served by the company.

Day campers, ages 7 — 12, will explore
watershed basics, learn how human
activity on the land affects the quality
of water in rivers and streams and
discover sclutions fo water pollution.
Hiking the park's nature trails,

conducting water experiments and
making related crafts round out each
day’s camp activities.

Pennsylvania American Water staff,
including water treatment plant
personnel Cindy Geis, Greg Tokar,
Tom Trok, along with Communications
Specialist Phil Cynar, will help PRC
staff in running the day camp and in
providing water education.

“l am excited about this opportunity,”
said Cynar. “PRC has had success
with environmental day camps in the
past—indicating that parents are
seeking opportunities that add value
for their children during the summer
months. Our event will offer the best of
outdoor fun and recreation with
interesting lessons on water and how
we all play a role in protecting
Pennsylvania's beautiful waterways.

“The day camp is about more than fun;
it's about preparing foday’s kids to
become tomorrow's environmentalists,”
said Cynar.

KAW_R_1STAFFDR_9 ATT 071106

0of 113



Sidasnh oy Amerisan Wetar | Al 2008 { Page 6

Reforesting the Bluegrass

Despite the chilly temperatures and Sl
even a few snowflakes, hundreds of
volunteers participated in the eighth
annual Reforest the Bluegrass held in
Lexington, Ky., on March 25, including
Kentucky American Water employees
Mitzi Combs, Susan Lancho and
David Shehee.

Reforest the Bluegrass is an annual
tree-planting event held in area parks
adjacent to urban streams. More than
150,000 trees have been planted
across Lexington as a result of the
program. The project is designed to
improve air quality, increase the
number of natural habitats for wildlife
and improve water quality by
extracting pollutants from stormwater,
The event is coordinated by the

{ exington-Fayette Urban County
Government, and Kentucky American
Water is the iead corporate sponsor.

Volunteers at Reforest the Bluras plant seaedlings at a Lexington Park.

In adc_lltlon to th? actual p'a'“'”%’ of American Water, provide educational event. This year's effort resulted in the
seedlings, a variety of community

organizations, including Kentucky

activities and displays during the planting of 5,000 seedlings.

“Keeping Current”
highlights Kentucky River

Kentucky American Water recently participated in the official debut
of the Explorium of Lexington's newest exhibit, “Keeping Current,”
an educational depiction of the Kentucky River. The Explorium,
located in downtown Lexington and formerly known as the
Lexington Children’s Museum, provides a varisty of educational,
hands-on activities for youth.

The Kentucky River is the primary source of water supply for
Central Kentucky, including the majority of Kentucky American
Water's 114,000 customers. The “Keeping Current” exhibit has 27
feet of running water made to help educate children about locks and
dams, droughts and floods, and historical transportation and homes
on the waterway. The exhibit is sponsored in part by Kentucky
American Water.
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Tennessee American Water
partners with nationally
acclaimed aquarium

More than 25,000 children in
Tennessee will learn this year about
the importance of clean drinking water
and protecting the environment thanks
to a mobile educational program
sponsored by Tennessee American
Water and coordinated by the
Tennessee Aguarium in Chattanocga.

The outreach programs— with names
such as “Creepy Crawlies,” “Feeling
Froggy," and the “Rainforest Shuffle"—
engage children in all sorts of
imaginative, interactive activities. The
“Build Your Own River" program
involves students examining the ways
they use water and determining where
their water comes from. Then, by
using props and costumes, they
“transfarm” themselves—becoming
everything from mountain streams,

B e i
Tennessee American Water General Man

ager John

rocks and water features to aquatic
insects and plants. After they
collectively recreate a thriving
freshwater ecosystem, the students
discover how pollution can affect the
delicate balance of a healthy river and
drinking water supply.

“The kids have a great time building a
river, and really get into the characters
of the plants and animals," says Bill
Haley, education outreach coordinator
for the aquarium. "But they also take
away a sense of how fragile a river
system can be.”

The Tennessee Aguarium, which
opened in 1992, is the world's largest
freshwater aquarium and is located in
downtown Chattanooga on the
Tennessee River.

atson, (back row, second from
right) the Tennessee Aquarium’s Bill Haley and fifth-grade students from Spring

Creek Elementary toast the educational partnership between Tennesseae American
Water and the aquarium.

ke

Cell phone
donations
aid Victims

Resource Center

Pennsylvania American Water
employees in Northeast and
Central Pennsylvania recently
donated more than 50 cell
phones and raised $225 during
a dress-down fundraiser,
Donated cell phonas are
refurbished and programmed
with 911 dialing capability for
victims of abuse. The canter
will use the monetary donation
to create comfort kits for rape
victims, to be distributed at area
hospitals. The kits provide
clothing to rape victims who
must leave their clothing for
forensic examination.

Above: Mary Walsh, director of
finance and administration,
Victims Resource Center, and
Susan Turcmanovich,
communications and corporate
responsibility specialist,
Pennsylvania American Water,
with a sampling of the donated
cell phones.
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Communications
Welcome aboard survey

The following indlviduals recently joined American Water’s Southeast Reglon. N
coming soon

NAME TITLE LOCATION
Kentucky _ What would you like to see featpred in
Splash? Are Weekly Talking Points
Victor Kinley Utility Lexington meeting your needs? How often do
Ronnie Scott Utility Lexington you use the American Water intranet?

These questions and more will be

Pennsylvania . .
y posed in a brief survey soon to be

Danette Kersetter Plant Opsrator Milton distributed to all Southeast Region

George Cadwallader Meter Service parson PRittsburgh employees, and coordinated by the

James Kelly Network Supervisor Coatesville regional external affairs team. The

Matthew Toth Asst. Plant Operator/Maint, Pittsburgh survey will be d_'smbUFEd by e-mail, but

Thomas Panichella Operations Specialist Butler ha”.j'ccmy versions will also be
available.

Tennessee

Brian Billups Field Setvice Representative Chattanaoga The external affairs team thanks you in

Lamar Jenkins Field Service Representative Chattanooga advance fcfr you':lpf]aTICIpaf:lon in this

Jason Mount Field Service Represantative Chattancoga sun.’ey,’ which wi . N p ennance our
region's communications efforts.

West Virginia

Kim Corbin Communications & CR Specialist Charleston

Richard McLane Project Manager Charleston

Florida

Lawrence Moyer Facility Manager Tampa Bay

Supporting
science
education

Susan Holmes, water quality
supervisor for Tennessee
American Water, talks to a group
of high school students about
their science project while judging
the Chattanooga Regional
Science Fair.
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A new focus on
reducing water
losses

If you haven't heard the buzz about
non-revenue water, you seon will.
Non-revenue water, or NRW, was
previously referred to as
Unaccounted-for Water, but the
new initiative means much more
than a simple name change.

The calculation for NRW is
straightforward:

water loss = system delivery - sales.

in the past, we focused primarily
on water lost through leaks, tank

! overflows, street cleaning and
e hydrant flushing programs. We are
Bill Buckner, cperations supervisor - network, Kentucky American Water, now focused on controlling all
addresses employees at the meter reader training session. kinds of water losses:

m Real losses — Water lost through

New manual, training for meter readers 5 o et o hing

_ o programs
Meter readers are some of the best The first meter reader training manuat u Apparent losses — Water not
eyes and ears of the company was unveiled for the Southeast Region accounted for due to meter
because of their visibility and possible  at a meter reading training session inaccuracies, theft, billing errors
interaction with customers. Their job is  held in Lexington, Ky., on March 8. and more.
even more important because the The manual was designed by s Authorized Consumption -
readings they get determine the bills Suzanne Noll, training and Water losses due to company uses
. such as hydrant flushing, flushing
sent to our customers. Inthe past, development manager, and Trainer .
L . - of new mains, donated water, etc.
training for meter readers has varied Joan Shott, with input from meter
from site to site, but now that's changing.  readers, supervisors and regional American Water is committed to
representatives. focusing on this important issue so
Continued on page 9 Continued on page 10
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Regional President’'s Message improving our

Good to great!

In December, 70 managers of the
Southeast Region met to discuss what
we needed to do to take our region
from good to great. We came up with
our 2008 goals which are listed below.
We also dedicated ourselves to
aligning those goals throughout the
region to make sure every employee
knew our focus in 2006. Just three
months into the year, it is evident to
me that you have stepped up to

the challenge.

As we expectad, 2006 is shaping up to
be everything we thought it would be.
The sale of American Water Is
progressing. The significant impact of
making the company compliant with
Sarbanes Oxley is just beginning to be
felt. We are proactively challenging a
minority of customers in some of our
communities who desire to take our
business from us. We are focused on
improving our collections and reducing
our aged receivables. We are
committed to reducing lost revenue
and controlling expenses. We are re-
establishing and strengthening
relationships in our states so that our
customers, regulators and legislators
understand the key role we play in
enhancing their communities. We are

operational
excellence in
areas of
environmental
and regulatory
compliance,
non-revenue
water and
capital improvements. Growth,
particularly in the form of tuck-ins
(small acquisitions close to our current
faotprint), is accelerating.

| offer you my encouragement during
these very busy times in our region.

{ know the “to-do” list seems to get
bigger rather than smaller. We are
trying to address this by filling the
vacancies that are in your areas as
fast as we can. | have also asked the
region’s Executive Management Team
to examine the gap in resources in
those functions that are high priority.

While the challenges are significant
and we have a way to go, | can feel the
improvement in the region. |am
excited about the changes taking
place in the region. | want to thank
each of you for the commitment you
have demonstrated to making our
region the best in American Water,

I can sense that there is a renswed
effort to “get back to the basics.”

2006 Southeast regioh goals |

American Water
Interim CEO

George McKenzie
recently announced
these three key areas
of focus for American
Water in 2006:

= Delivering reliable, high
quality service to
our customers

a Investing in our existing
businesses

m Growing our business

Beginning |ater this month, | will be
traveling throughout the region to
update you on a number of issues,
These visits are one of my favorite
activities as | have the chance to
interact with you persanally and hear
what is on your mind. [ lock forward to
seeing you.

Do you have comments to share?
Safety & Communications Hotline
1-800-480-9140
e-mail; ser.hotline@amwater.com

The goals for the region have been set, and each of us has a role to play in achieving them.

Achieve financial objectives
Achieve growth objectives
Improve stakeholder relationships and execute on rate cases
Position the region favorably during the divestiture
Perfect operational excellence

Strengthen the organization
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Splash: More than meets the eye

A note from Debbie Lippert

Southeast Region Director of External Affairs

At first glance, Splash, to some, may
appear to be just a “light" read—a sort
of newsy mini-magazine about the
company's regional operations.
However, Spiash is a lot more.

Splash is provided to connect
colleagues—our internal customers—
with news and informaticn that is not
only good to know, but that Is valuable
when representing the company to the
people and communities we serve, or
hope to serve.

In the past, in-house newsletters may
have not been as strategicaily
focused. They were, of course,
interesting and featured good news
about colleagues and various projects,
but issues were not necessarily
aligned to support our business goals.

Following the company’s reorganization,
we looked at our many different
communications teols—internal and
external. Employee newsletters were
among these tools, and we made
some changes ta improve them.
These changes included a new,
common name—Splash—for brand
and identity, and the production of a
regional publication, versus individual,
local publications, so that we could
showcase the entire region and
demonstrate the interdependence
required for business success.

As we continue into 2006, some
additional improvement will be
forthcoming with Splash. Among
these improvements will be a regular
production schedule to provide seven
issues per year. Employees can
expect several 'special edition’

newsletters which
will focus on key
areas of our
business. Special
editions planned
include timely
stories on
investment projects,
business growth
and corporate respansibility. There
will also be regular coiumns and
features to provide employees with
insight on special regional and
local issues.

Debbie Lippert

Certainly we don't want our employee
newsletter to lose its "employee
connection.” There will be regular
recogniticn of service anniversaries
and employees newly hired and some
employee “spotlights” that might
explore the noteworthy things
colleagues are doing personaily or
professionally—the latler particularly
reflecling how employees are
improving American Water.

A company-related trivia contest will
alsa be published in each edition—
both for fun and for education. Trivia
about the company can come in handy
when employees are outin the
community and want to share an
interesting fact or anecdote about the
business. These can be engaging
means for making positive
impressions about American Water.
They also underscore cur community
connections in mare personal ways.
We have always been—and stili are—
a first-rate water utility focused on
local people and their needs.

Values

in action

Qur company values are
Customer Focus, Performance,
Forward Thinking, Trust and
Reliability. We salute those
employees who go above and
beyond daily to reflect these values.

Scranton, Pa.

Field Service Representative
Andy Williams recently received
a compliment from a local
custamer, Mr. Walsh. Walsh
conveyed that Williams had a
pleasant demeanor with tenants
at the site where he was working
and simply went above and
beyond to make sure everything
was done correctly and that the
work area was left spotless.

Kentucky

Captain James Roff of the
Lexington-Fayette Urban County
Fire Department recently sent a
note to Kentucky American Water
expressing appreciation to Kevin
Dixon, crew leader. Dixon came
upon an injury accident in town
and rendered initial aid to the
driver involved in the accident
using his previous medical
training. He also used his truck
and warning cones to secure an
area around the accident scene.
“It is individuals like Mr. Dixon
who...make our job easier and
can make a real difference...,”
Roff wrote.
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On the Job: Dan George

Network Supervisor, Pennsylvania American Water
Stafford Avenue Distribution Center, Wilkes-Barre, Pa.

Dan George has served American
Water for 34 years.

It's a record that's hard to beat:

32 years of perfect attendance (not
bad for a man who's been on the job
for 34 years), but if someone can beat
his record, Dan George would like to
think he was a motivating force behind
the feat.

George oversees a 13-person crew
handling various customer service
functions including meter installations,
new services, credit and collections,
as well as enforcing state laws on
backflow in the Wilkes-Barre/Scranton
service district.

He believes that being a supervisor
means setting examples, something

he's done with his own attendance record.

“If you set an example for your people,
they admire that. I'm proud of the
attendance record of my team,” he said.

George understands his role in the
overall success of the company and

tries to impart that. “Everything we do
is important to what the company
does," he said. “The new technology
available allows us to respond to
customers in a timely manner, creating
a more satisfactory experience and a
better impression of our company.”

Additionally, George's crew is pilating
a home-based reporting program.
Through this initiative, field technicians
report directly to their first work site
from home, versus reporting to a
company facility first.

“The program allows us to work more
efficiently,” said George. “Since we
began home-based reporting,
custemer service has improved and
productivity has increased.”

George's commitment benefits both
customers and his team, and
management notices. According to

Michael Salvo, network manager,
George's success stems from a
commitment to his employees.

“Dan includes his colleagues in
discussions on how to accomplish
challenges as a team,” Salvo said.
“These characteristics were
demonstrated throughout the
development of our home-based
reporting program. Without this level
of trust and integrity among the team,
we would not have moved this initiative
forward as quickly.”

Throughout his 34 years with the
company, George has seen a lot of
changes, and accepting them is just a
part of the job. He continues to
encourage his team to take the same
attitude. "l get personal satisfaction
from motivating my team to continue
their hard work, accept the changes
we face and work through the
obstacles we encounter. If we are
asked to do something, my team and
| will complete the task—no questions
asked."

Welcome aboard

The followlng indlviduals racently joinad Amerlcan Watar s Southaast Reglu

NAME TITLE LOC_ATION &
Kentucky o

Vickie Jelly Meter Reader Lexington ~ - i
Tim Thomas Meter Reader Lexington -
Pennsylvania )

Seth Kelly Utility Person. . Warren = .-

Kristian Demorest Compressor Operator Pittsburgh

Ronald Tkach Compressor Operator Pittsburgh

Garrett Loeffert Utility Person Pittsburgh

Timothy Pagliei Service Craw Drive Pi:ttsburgh

Edward Hoffman Jr. Utility Peraon Lehman Pike
Christopher Long Regional Service Support Rep. Wilkes-Barre

Denise Mosaly

Regional Service Support Rep.

Wilkes-Barre
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Pennsylvania welcomes customers covemments and chairman of the

- n Lawrence Coun annin
in New and Big Beaver boroughs  comicion iacon sty said

*Quality public water improves the

Pennsylvania American Water is now Pennsylvania American Water's barough and the quality of life for

providing water service to approximately adjacent New Castle system— residents. Clean water and good

150 new customers in New Beaver remedying a groundwater supply service are invaluable. | am pleased

and Big Beaver boroughs. Last year, contamination that resulted from a that new customers are being added

more than 25,000 feet of new water local gas station’s leaking underground  to Pennsylvania American Water's

main was laid in these two boroughs, storage tank. The 2003 mainline family today because of the

which are located in Beaver and project set infrastructure in place for infrastructure put in place in New

Lawrence counties. This allowed the addition of new customers, such Beaver in 2003. Beyond convenience

customers in the vicinity to have as those recently added. for customers, a reliable supply of

access {0 a public water supply and quality public water can attract

end a dependence on well water. With the backing of the New Beaver commerce and business. This can
Baorough Council, Helen Jackson— translate to more jobs for our area.

The recent addition of new customers then borough council president—was Everyone wins with partnerships

in New and Big Beaver boroughs was integral in bringing the 2003 mainline like these."

made possible by a 2003 mainline extension to fruition in New Beaver.

extension project which brought public ~ Today a borough council member and

water supply to New Beaver fram state president of the Council of

Another American Success Story
What flows up from Tennessee
American Water improves quality
of life on Signal Mountain

When a new resident near the Agency standards. The

mountain-top town of Walden's district contacted the

Ridge, Tenn., moved in a fow years experts at Tennessee

ago, he found several 55-gallon American Water for help. Ao ou S T

drums on his property. Wanting to Today, after Tennessee Tennessee employees install pipe on Signal

dispose of the drums, he first American Water’s Mountain.

dumped the liquid inside them onto installation of

the ground. This action, approximately 10,000 feet of 16-inch approximately 1,700 feet vertically—

unknowingly, caused the wells of pipe, 7,000 feet of 12-inch pipe and and impressively—up the side of

Walden's Ridge to become two 700 horsepower pumps, the Signal Mountain at a force of 740

contaminated with residents enjoy quality and reliable pounds per square inch, or psi. Part

tetrachloroethylene, a chemical often  water service. The solution didn’t of the steel water main had to be

used in the dry cleaning process. come easily, but Tennessee American  clamped to the side of the mountain
Water was up for the challenge. using restraints that were poured

In addition to a contaminated water directly into the mountainside. Pipe

supply, the Walden's Ridge Utility The installation of the two 700 rollers, another type of restraint,

District faced a treatment plant that horsepower pumps was necessary were utilized to allow movement in

needed costly upgrades to meet due to geographical conditions. These the pipe. Crews relied a 200-ton

U.S. Environmental Protection pumps enabled water to be pushed

Continued on page 7
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Operational excellence

Hats off to employees who helped
plants achieve EPA recognition

Between 2005 and January 2006,
American Water surface water
treatment plant operators and other
personnel at a total of 19 Pennsylvania
plants and one Tennessee plant were
honored for successfully maintaining
the U.S Environmental Protection
Agency's Partnership for Safe Water
for five consecutive years.

The Partnership for Safe wateris a
national volunteer initiative developed
by the U.S. EPA and other water
organizations representing water
suppliers striving to provide

their communities with
drinking water

quality that

surpasses the
required federal
standards.
Maintaining the
Directors Award

for five

consecutive years

is ah honor achieved
by only 37 water utilities
across the country.

Achieving and malntaining this award
requires teamwork, collective vigilance
and the pooling of operationat
knowledge to avert environmental and
man-made challenges that could
impact source water quality.

In their own words, several plant
operators and other personnel offer
the following thoughts on what
achieving this award means to them.

“Meeting the Partnership goals means
to me...we aim to learn from

challenges on the job so that we can
turn challenges into opportunities to
enhance our strong skills at providing
top-rate, reliable water for all
customers."—Roger Galilei,
operations supervisor, Hays Mine
water treatment plant, Pittsburgh, Pa.

"The Partnership for Safe Water
means that customers are getting
what they deserve—the best. The
Partnership raises the bar higher on
performance; we want to stay ahead of
issues and concerns because we
know that the Partnership
status we work so hard for
can be lost if we don't
meet the stringent
requirements for
walter quality above
» what the
government
expects."—Jan
Hart, plant operator,
Hays Mine water
treatment plant,
Pittsburgh, Pa.

“Hearing that the Fallbrook plant
achieved the Partnership for Safe
Water award was gratifying news. A
primary goal of plant operators, like
me, is to produce the best-quality
water to our customers. The
Partnership for Safe Water provides a
tangible measure of our performance.
Itis a great feeling to be a part of a
team that works together under all
circumstances to realize a common
goal."—Marty Boyer, p/ant operator,
Falibrook/ Browneli Plants,
Carbondale, Pa.

In a legislator’s
words

In his words, Pennsylvania
Representative David Levdansky
(D-39), who attended the
Partnership award event at the
Aldrich, plant in January said, “The
watershed in which the Aidrich plant
is located has historically been one
of the most polluted in the state.

“The effects of acid mine drainage
and industrial pollution of years past
take a toll on the Monongahela
River. Geography also presents
challenges. Aheavy rainstorm in
West Virginia can disturb raw water
quality on the Mon Riverin
Pittsburgh.

“That Pennsylvania American
Water's Aldrich treatment plant
personnel can consistently produce
high-quality water to meet the
Partnership for Safe Water
standards-—even in the face of
challenges— says much about the
workforce and the company. Both
are committed to quality despite
environmental or man-made
circumstances that impact the
watershed.

“In short, the Partnership sets us apart
from other water utilities, makes us the
best at what we do and brings us
together as a team.” —Dan Olejnik,
plant operator, Ceasetown Waler
Treatment Plant, Hunfock Creek, Pa .

“Tennessee American Water's
participation in the Partnership for
Safe Water is one of many examples
of our employee's professionalism and
dedication to provide superb quality
water to our community.” —Susan
Holmes, water qualily supervisor,
Chattanooga, Tenn.
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Pennsylvania participates in water
treatment residuals research

Pennsylvania American Water recently
worked with the American Water
Works Research Foundation
(AWWARF) and other entities in
researching water treatment residuals
and their ability to bind phospherous
resulting from agricultural fertilizer use
and farm animal waste. Historic
concerns surrounding the impact of
phosphorus from agricultural lands on
source water quality spurred the
research. The phosphorous impactis
a large concern in a significant portion
of Pennsylvania's service territory,
which contributes surface water runoff
to the Chesapeake Bay.

The project’s goal was to Hlustrate the
unique ability of water treatment
residuals to bind phosphorus in soil.
The residuals could be used to
improve phosphorus management on
agricultural lands by contrailing the
release of phosphorus through soil
binding. Beneficial use could then be
realized by using water treatment
residuals to reduce soluble
phosphorus runoff from agricultural
land and allow for reductions in
phosphorus pollution.

To investigate the beneficial use of
water treatment residuals to control
non-point source phosphorus
runoff and protect surface water
quality, the research program
incorporated the use of varying
coagulants (aluminum and iron-
based) and both liquid and de-
watered residuals. The

residuals were utilized at

different loading rates and were

applied to the soil in different manners.

All of the research indicated that each
water treatment residual has unique
chemical characteristics that
determine its ability to react with and
bind phosphorus.

“The outcome of this research has led
to meetings with several regulatory
agencies in an effort to list the water
treatment residuals from the American
Woater plants as a best management
practice in the Chesapeake Bay
Strategy,” said Southeast Region
Residuals Supervisor Carla
Suszkowski. “We are working with
the agencies to perform additional
analytical testing on our water

7\

A little southeast TRIVIA

Each edition of Splash will include a irivia question about the
Southeast Region. To patticipate, simply e-mail or forward

{hy e-maif or hard copy) your answer — along with your name
and contact information — to your local communicator by April 7
{see listing on front page). If more than one person submits the
corract answer, a drawing will be held to defermine the winnet.
The winner will receive a prize package of state-themed items!

This edition’s question:

Only Alaska has more miles of rivers and
streams than which state, located in
American Water's Southeast Region?

treatment residuals and to apply our
residuals on a test plot. The outcome
of this wark could lead to
unprecedented marketability for the
residuals generated as a result of our
water treatment processes.”

Tennessee helps mountain-top
community
Continued from page 5

crane sitting on top of the bluff to pull
the main up the side of the mountain,
and the pre-manufactured pump
station, which sits at the bottom of the
mountain, required a 300-ton crane for
its unloading and installation on its
pad.

Since February, Tennessee American
Water has been supplying 650,000 -
800,000 gallons of water per day to the
Walden's Ridge Utility District. The
project has the capacity of dalivaring
2.2 million gallons a day and can be
expanded to four million gallons per
day in the future. Walden's Ridgs, only
a 30-minute drive from downtown
Chalttanooga, may now experience an
upswing in growth because of the
availability of clean, reliable water—a
daily essential—thanks to Tennessee
American Water.
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Got

milk?

Pennsylvania American Water participates in Penn State milk safety study

A milk safety study, funded by a USDA
Milk Safety Grant was recently
awarded to the Penn State University,
College of Agricultural Sciences.
Pennsylvania American Water was
invited to participate in the study.

Research Assistant Mary Jo Langston
expiained, “This research project is
examining perceptions of risks
associated with the production and
marketing of milk and milk products
within Pennsylvania. The risks include
accidental and intentional microbial
and chemical contamination—all of
which have occurred at one time or
another in the U.S. We also examine
perceptions of possible bioterrorism
acts that might affect milk safety.

“Individual interviews were conducted
to learn whether these types of
contaminations are seen as probabie
and what would be an appropriate
individual, community and agency
response to such an event. In addition
to consumers, we interviewed those
involved in milk production (from cow
to carton), and in its distribution and
sale. Another group of interviewees
included those representing
community agencies or authorities
who would be essential in any
response to such a contamination
event,” explained Langston.

Pennsylvania American Water was
invited to participate because it
supplies water to Snyder Dairy and
Colteryahn Dairy, located in suburban
Pittsburgh. Western Pennsyivania

Water Quality Manager Ron Bargiel
participated in the survey. “It was
definitely enlightening,” said Bargiel. “I
hadn't really given a lot of thought as
to how dairy products could be
deliberately contaminated, but now I'm
more aware. | was glad to participate in
the study on behalf of the company.”

Langston explained that it is hoped
that the research project will produce
several case studies that highlight how
milk is currently safeguarded, how
community infrastructure and hazard
containment units would be ahle to
respond and how government and
professional organizations help bring
all players in the food chain up to date
on the latest hazard control
procedures.

Kentucky American Water's Rick
Witherite was one of many employees
who volunteered for the event.

Explor-A-Smile teaches kids
about dental health

Imagine trying to teach more than

1,600 first graders about dental health.

That's what some Kentucky American
Water employees, along with dozens
of dental health professionals, got to
do in February as part of Explor-A-
Smile at Explorium of Lexington,

a local children’s museum.

Explor-a-Smile gave first graders from
across central and eastern Kentucky a
chance to learn about proper dental
health through hands-on activities,
presentations and free dental health
screenings.

Kentucky American Water’s primary
goal was to teach students about
fluoride and how it can help to
strengthen teeth and fight cavities.

Water utilities, such as Kentucky
American Water, often add fluoride to
drinking water as part of the treatment
process. This action is a community-
based decision.

Kentucky American Water was a major
sponsor of this event, which coincided
with National Dental Health Week.
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Regional FLAVOR

Splash

Iced groundhog

Pennsylvania American Water was the
signature sponsor of the Groundhog
Day lce Carving competition on

Feb. 1 and 2 in Barclay Square in
Punxsutawney, Pa.—home of the
world-famous weather prognosticator
Punxsutawney Phil and one of the
many western Pennsylvania
communities served by

Pennsylvania American Water.

Ice-carving Artist Wayne Demoranvilie
came all the way from Boston to Punxy
to showcase his talents in ice. He was
assisted by local ice carver Rick Boni
from Ridgeway, Pa.

Sculptures included a carving of an
Inner Circle member (the individuals
entrusted with the handling of

Punxsutawney Phil) with a signature
top hat, holding Phil. Four smaller
carvings included some of Phil’s
wildiife friends, including a Husky dog.
The sculptures were enjoyed by the
estimated crowd of 12,000-plus
people who attended the

Groundhog Day 2006 festivities.

In addition to sponsoring the ice
carving event, Pennsylvania American
Water provided bottled water for a
media mixer at the Indiana University
of Pennsylvania Culinary School in
Punxsutawney. Media from all over
the country, as well as from Pittsburgh,
Harrisburg and the local area enjoyed
the Pennsylvania American Water
refreshment—in liquid form! A reporter
from Brazil was present, too.

Meter readers
Continued from page 1

“There was no written documentation
pertaining to meter reading,” Shott
said, “and that was a big concern for
the company and those who work
directly with meter readers across
American Water. Sc when Suzanne
Noll and | came on board, that
became one of our major projects.”

Noll and Shott said they didn't know
how the manual would be received
and decided to put it to the test in
Kentucky with all meter readers there,
whether new or seasoned, gaing
through the four-hour training session.

“Having experienced people in the
room along with new employees gave
everyone a chance to learn some tips
of the trade and gave new hires a
chance to learn even more about the
job they do," Noll said.

Noll and Shott also conducted a
"Train-the-Trainers” session while in
Lexington, giving future instructors a
chance to ask questions and equip
themselves with the tools needed to
conduct the same training.

Future meter reader training sessions
are scheduled for Pennsylvania,
Virginia and West Virginia.

Diver

Famous Punxy Phil, with one of his
Inner Circle, was captured in ice at
Groundhog Day 2008.

Focus on diversity
Special March dates

Independence Days
1 - Samiljol (South Korea)

3 . Throne Day (Morocco)

15 - Memaorial Day for the 1848
Revolution & War of Independence

(Hungary)
20 - Independence Day {Tunisia)

25 - Independence Day (Greecs)
26 - Swadhinata Dibash (Bangladesh)

Religious and Cuttural Holidays
1 - Rosa Parks Day in the U.S.

1 - St. David's Day (Wales)

8 - International Working Wornen's Day
17 - St Patrick's Day

20 - Noruz — New Year (Iran}

21 - President Benito Juarez’ Birthday
{Mexico)

21 - International Day for the Elimination
of Racial Discrimination (U.N.)

22 - Emancipation Day (Puerto Rico)

AMERICAN WATER

2

ity
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Celebrating service

Congratulations to the following employees who recently celebrated
milestone service anniversaries with the company.

NAME YEARS
JANUARY 2006

Terry L. Cordell 40
Alfred L. Reeder 40
Gary R. Crossman 35
Deborah A. Osowski 30
Richard M. Button 25
Raymond J. Delo, Jr. 25
Michael V. DiLeo 25
John G. Golden 25
Alan S. Picketts 25
Kirk E. Saunders 25
Thomas A. Simpson 25
James J. Tucker 25
David L. Carlson 20
Douglas J. DeArment 20
Charles A. Jones 20
Todd M. Troup 20
David E. Werner 20
Paul D. Burns 15
Gail L. Hart 15
Brian J. Hassinger 15
Nancy Jo Smeltz 10
Robert E. Weiford 1l 10
FEBRUARY 2006

Ira C. Smith 35
Carolyn Buckhannon 30
Phillip Craig Frame 25
John P. Yukevich 25
Frank J, Wall Jr. 20
Bert H. Barker 15
Edward L. Johnson 15
Martin A, Samek 15
Robert Lee Shockley 15
Cynthia A. Steed 15
Michael D. Hodgdon 10
Pamela J. Riley 10
Thomas J. Walck 10
Ronald F. Dudash 5

LOCATION

Chattancoga, Tenn.
McMurray, Pa.
Royersford, Pa.
Wilkes-Barre, Pa.
Susquehanna, Pa.
Hershey, Pa.
Wilkes-Barre, Pa.
Wilkes-Barre, Pa.
Wilkes-Barre, Pa.
Alexandria, Pa.
Wilkes-Barre, Pa.
Wilkes-Barre, Pa.
Kane, Pa.
Wyomissing, Pa.
Phillipsburg, Pa.
Frackville, Pa.
Wyomissing, Pa.
Huntington, W.Va.
Wilkes-Barre, Pa.
Hershey, Pa.
Mechanicsburg, Pa.
Kanawha, W.Va.

Berwick/Frackville, Pa.
Huntington, W.Va,
Gassaway, W.Va.

McMurray, Pa.
Pittsburgh, Pa.
Huntington, W.Va.
Chattanooga, Tenn.
Pittsburgh, Pa.
Huntington, W.Va.
Chattanooga, Tenn.
Yardley, Pa.
Mechanicsburg, Pa.
Lehman Pike, Pa.
Alexandria, Va.

New focus on reducing water loss
Continged from page 1

that our company can stay ahead of
the game and remain a water industry
leader, Other water utilities, domestically
and abroad, have embraced or are
embracing NRW programs.

The Southeast Region has more water
losses than any region in the company
(27 percent). The regional management
team has set a goal to reduce water
{osses by 10 percent, or four billion
gallons, in 2006. To achieve this goal,
the following districts will need to
reduce their losses by about 14
percent: Pittsburgh, Pa; Wilkes-Barre,
Pa; Charleston, W. Va.; Chattanooga,
Tenn.; Lexington, Ky; and
Mechanicsburg, Pa. The remaining
districts will need to achieve a seven
percent drop in NRW this year.

Everyone can assist in helping us
achieve this goal, even if you are not
a member of the leak detection or
survey crews. Let customers who
report leaks know that you appreciate
their call, speak up if you even suspect
a possible bilting error, meter errors
or other issue that could contribute to
NRW, and spread the word. Working
together, we can achieve this goal

for 2006.

Employees make

the difference

Regional Improvement Network teams
throughout the region concluded their
meetings earlier this manth and have
action plans suggesting ways to
enhance their respective locations.
Members of the Change Partner Network
continue to meet regularly to discuss
issues in the business and communicate
to their local collegues. Throughout
the region, employeses are taking steps
to make American Water an even
better place to work. In future issues
of Splash, watch for occasional stories
about the various ways employees in
our region are making a difference.
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A great "business
as usual”

Althaugh RWE'< decision to
divest Aunerican Water and
Thames Water may raise ques.
tians, ane thing all eniployees
should be cJear an is that
American Water 15 2 great
company with great employees.

1am committed to inform
you of any signifieant develop-
ments a3 saon a5 they can e
shared with you

Lirge you ta remain focused
ON providing superisr service
and valye la aur customers.

It "husiness as uswal ™ for us
during the sale pracess and that
means doing our best and im-
prnving whal we can to ineel
the standards we have set for
outselvas and growiog custamer
expectations,

{n this page, RWE (EQ Harry
fely explains mote ahout lhe
hackgrovndl to the sale process.
1 4lto hope you will read all the
slovies about aur buisiness with
pride. They axpress much of what
nakes Amarican Wate great and
what we must continue

&1 o B P{.LJJ

Jeiemy Pelsper

President & CEQ
Contents
Emplogees rally »2
For United Way
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A tribute to American
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RWE CEO shares perspectives
of planned ownership transfer

Since RWE's November 4 announcement of the decision
to divest the water husiness in North America and the
UK, RWE CEOQ Harry Reels has communicated publicly
about this important strategic development. Harry
Roels shares his views with American Water employees.

Aboul the dedision 1o dives! the Water
Division in Nortl: America and the UK
“Hrst, letine begin by saying that Amerfcan
Waler and RWE Thames Water are reputable
and profitable companies, The divestment
decision has been driven by a change in

RWE's averdll strategy.

“RWE's strategy is to become an even
stronger leading energy company within
our core European markets. By focusing on
alimpted number of regions, we will be able
to fully utilize our fundamental skills in rrar-
kets with goad grewth and long-term vaiue-
credting potantial in Europe,” Hary ex-
plained. "RWE's tlexibility to capitalize on
these other oppartunities wouid be in tihe
fulure constrained by the signiflcant capital
demands of the water business.”

Why did you get into the water
bsiness?
"For a long time, RWE pursued
the goal of becoming a global
player ir the water butiness.
However, we have determined
that the synergies between
Amencan Water and the RwF
Group as a whaole hive been very

limited. The water business s actually more regional than

glohal,” stated Harry.

"1he witer business in the US has significent patential
and further privatizations in the future should create op-
portunitivs for growth, A< o market leader and stand-alonr
campany, American Water could and should benefit ram

these developments,” Harry adced.

“The waber business in the US has
significant potential and firther
privatizalions in 1he futare should crogte
opportnilies for growth. hs a market

tearier and alnné
Arserican Water could and shauld
benefit from these developments.”

Wil happers now?

-alone com ATy,

tantly our custnmers,”

Regarding the planred ownership transfer, Hairy said the
specific method of sale 1s yet 1a be determined, “We know
American Water possesses the value and reputation to at
tract lang-term Hnanciak investors, Mareover, having al

ready beeq w publicly traded campa-
ny, an initizl public offering is a w-
abiie optan. Cver the near futire,
our team of finanaial and otner ex-

perty will sssess the company, in-
thuding itsimmediate and long-termn
prospects, and will then recommend
25 to how we should proceed

“Lntil then, we must maintain the integrity and serace
that makes American Water such a highly regarced compa-
ny. While the specific outcame Is not yet certain, no one,
at anytevel, should lose sight of the tact that our basic pur-
pose hag never changed, We must cantinoe 1o do our best
to meet the expectations of all stakeholders - most impor-

R

An inside lo

At the ownership
transition process

This|s the firstin a series of briefings to
review some of the steps involved in the
sale pracess of American Water,

With RAWL's announcemsnt e sell American
Water, ane af the aptions identified |5 an
IPD, of inftial public offering.

What does that mean?

When a business participates fn an 100, 1t
begins the process to transform from a
business owned by ane or several individ--
uals of companies into 4 business awned
iy any. T invalves the offering of partial
ar total ownership of the company to the
public through the sale of shares,

When going through an IO, the tom-
pany sponsaring the TPO wan sl stotk 1o
the public ynder an oftering registared
with the US Sevurities and Exehange Com-
missien (SEC). Usually an IPO involves &
rampany selling its own shares; in this
casa, RWE will sell American Water shares
that RWE already owns,

A team of expeets in mergers, acquisi
tions, finance and capital markets has
been assembled to determine if the com-
pany will he sald thraugh eithet an 180 or
te a group of finandial investors.

- George MacKenzie named Interim President & CEO

American Water Board member Gearge MacKenzie wiil
becoime the company’s Interin President & CEO as of Janaary
1, 2006, reporting directly to RWE CEC Harry Roels, RWE
made the announcement on December 15, in additior 1o
Jeremy Pelczer canlinuing as a non-cxeculive Chaininan of
American Water.

Gearge has heen a memizer of the American Water Daard of
Directars since Auqust 2003 and Chair of the Audit Commit-
tee of the Baard since Fetruary 2004. Jeremy stated, “During
his tenure on tne Beard, T have come to admire Geoge's
thoughiful and considerer! approach as well as the deep and
varied business experience he brings o the Board. 1am grate-
ful that George has agreed to accept (his important rake.”

Hany added. “George has the exaerience and ability to lead
American Water during our transition to new ownershin. Hig

A member of tha American Water Board of Divectars since
August 2003, Gearge MacKenzle will become Intexim President
& LEO as of January 1.

knowledge of the company and nis Teadership qualities posi-
tion him weil Lo carry forward the strengths that have made the
company the repulabte market leader it is today.”

In eariy 2006, George served as Interim CEO for C&D Tech-
nologies, Lnc.. whera he rernains a Director. George previously
served as Vice Chairman of the Board and Chief Financial
Qfficer of Hercules, Inc., a 32 ofllior: globat inanufacturer of
chemical specialties with nearly 5,000 emplayees. Buring lsis
22-year career with Hercules, he served ir a variety of seniar
management rales including President of the Chemical
Specialty Divisian.

In addition to heing a Director of American Water and C&D
Technologies, George is a Diractor nf Cenlral Vermont Public
Service Corporation and Safeguard Scientitics, Inc Me also
serves 0q lhe Board of Truslees of the Medical Cenler of
Delaware and is a member of ne Investment Committee at
the Universily of Dalaware.

George snd his wife Carol iive in Chards Ford, Pennsylvania.
They have twa grown sons who lve in | andon and Denver.
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Protecting us
from harm

The Jow profile of our Security team Is testament
to their vigilant pursuit to protect our faclllties
and systems. Here Bruce Larson, Security Director,
describes the key rale they play at American Water.

e What is involved in the Security function of
the business?

BL: We're responsible for the physical security of all
personnel, facilities ard information syatems acrosg
Americisn Water,

We support the loeal and regional operations In
physical seeurity by putting in place consistent and
cftective security controls suth as fences, locks and
akarms to detectintrosion. Forinformation security,
wi support the pusiness by dellvering the approgri-
ate level of security controls and we monitor g large
array of electronic safeguards such as firewally

Guarding their avent monikars, the Security team gathers at their home base in the Voorhees Business Center.

States on the security of rntical infrastrycture
acrpss the US such as electrical power, telecommu-
nications, transportation and emergency services.

teatn: Who makes up your team?
BL: Perfarming the real work with me on the corpo-
rate security team in Vaorhees are four profession
A 1T security arhitects and analysts. We support
the employees across the continent dedicated to
Operational Risk Management and Security. These
are the peaple who neip our team get the job done.
The disciplines of Healtk, Safety, Security, Infor-
mation Security ond Event Management are
grouped togethet at American Water, They are altin-
tegrated undes Lhe direction of Blll Komianos, Di-
rector of Operational Risk Management.

They are, fram left, Mac Sobolewski, Mike Firstenberg, Adam Xerr, Bill Kamianos, Bruce Lavson, Rarbara

Mchlesr and Bob Schreiber.

These sensors generate a signihicant amount of da-
ta and the team analyzes this dala for security
breeaches and netwaork evenls,

We maiiage and maniter &l of these platforms and
systems to ensure tnat Aimerican Water can respond
quickly and effectively o any securlly bieach and
that any risk Lo the business would he rminimized,

rars: What are yaur background and current
professional affiliations?

BL: I have seveq years experience in privale indus-
try security following a related L 3-year milftary and
federal goveramenl career, 1T haye seryed as a char-
ter member on the Water Sector Conrdinating Couli-
cil, which steers the caurse far the US Water Indus-
try nn senusity matters and reports to the Depart-
ment of Homeland Secutity. T have also supporled
Marilyn Ware, American Water Chairman Emerita,
in her work with the National Tnfrastructure Advisery
Counci! in advising the President of the United

teain: What are yaur taughest challenges?

BL: Supporifng and protecting somany locations in
alarge geographic area is our toughest challenge.
The most critizal sspects invalve protecting the
physical and IT systems in the lield that directly im-
pact the treatment and distribution of water to out
customers. We also secure the core business
procasses and systems that support our customer
services and call centers.

team: What is the most important thing employ-
ees need to know about your team and the con-
tribution they make to the organization?

BL: We consider complete success to be the ab-
sence of any securily brezches or impact to the
husiness fram incidents such as computer viruses
and woriis not always visihle lo employees. In
2006 we plan ta roll out educalion and swareness
programs to leach our employees how 1o make
American Waler more secdie.

Breaking the record

Investing in America’s communities
through United Way

Emptoyees at American Water
business locations across the
country have raised a combined
$513,000 for our local United
Way organizations ~ setting a
new record for American Water,
The total, which includes corpo-
rate and employee contribu-
tlons, is a more than $118,300
increase above last year's cam-
paign totals,

“United Way does touch lives in
the communities we serve, and
our employees’ contributions
w1l make 4 difference,” sad Jol
Corrade, Dwector, Corporate

Responsiblity. "A spedial
thanks ta the mare than
1475 employees who
paticipated Lhis year, in-
ciuding trose who can-
tributed to and coordinat-
ed the local campalgns.”

Soie of the compa-
ny's larger campaign re-
sults were in SL Louis

County and 5t. Charles, MO, Voorhaes, N1 ang
Chatlaneoga, TN, Our campaigns in Streator,
IL, Noblesville, IN an: Wanensburg, MO re-
sultad in 100 peecent employee participaton,

Terrl Hanneke and Keenan Bull coordinal-
ed the campatgn ir 51, [ ouls Caunty ang St

“We are especatly proud of how com-
mitied Americy
to strengthening their commuinities. Gur
smplayees nel ooly care about their
reighbars and the environment, they
continually denmnstrate their good will
thratgh action and leadarship.”

Director, {orparate Responsibility

In addition te monetary suppart,
employees across the company alse
danated theiy time to United Way
“Day of Caring” activities to benetfit
various charitahle organizations,
Here, employees in Pennsylvania Tend
2 helping hand to spruce up a day
camp for children with cerebral palsy.

Charics, MO, As part
ater employeis dee of their campaign,
they held a bar-
bogue.  "The  bar
beque was a greatl
success. It gave em-
playees an apportu-
nity 10 gel logether
and raise mopey for a
good cause,” said
Terri. "We even donaled the |eft over food Lo
St Patnck’s Homeless Shelter, 3 United Way
supported agency "

Other tompany  fundraisers  included
silent auctions, pizza parlies, raffie draw-
ings, ive tream socials and diess-down days,

— Jui Corrado

Knowledge Sharing goes global

The power of Service First

That power drew RWE Netzservice project
managers to visit the US recontly. They came
here taledrn ahout American Wates's Service
First wotkforce management ool and "were

very impressed with the aize, scope and
the process standardization as a resuk of
the project. Most importantly, they wore
Impressed with the people who made it
g surress” soid Steve
Zordich, Service [irst
Praject Manager.

Rrein-Ruhr Netzservice
serves 2.6 million elec-
wicand 350,000 gas cus-
tomess in Western Cer
many. Our Service First
programm has helped rep-
resentatives of Netzser-
vice belter understand
haw to modi'y their ex
Isting emnergency man-
agement log:, used pr-
marily Lo marage power
supply restaration dur-
ng service inferruptions,
te also funclion as a
workforce managemerit
ten .

Standing, from left, RWE Netaservice’s Dr. Markus Zdrallek, Carsten Lagemann aad 0liver Sanerbach
get a closerbaok at a Service First “toughbook” demonstrated by Field Service Representative John
Hoffman during their vislt to the Northeast Reglon's Fleld Resource Coovdination (enter in

Bellemead, N1,
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Celebrati

As we begin a new year,
team:americanwateris happy to
highlight many of our company
achievements during 2005.
These are a tribute to the men
and women of American Water.

Strategy

# A Growth Strategy built on market research is already yielding 4 high volume of client cantacts.
Using unigue sales and marketing techniques, the project will expand our existing business.

® Anow andimproved company Internet site
was launched with a more conslstent and
conlemperary look and conyenient informa-
Lo setvices.

w e successfullylavnched an environmental
grant pragram fii Pernsylvania Lo suppart
innovative cominuhity projects simed at
saurce water and wateished protection

WA project was initialed Lo assess all routine
pracedures and implement best practices
across the business,

A Fmployees remained diligent and kept their focus
on service delivery as we thwarted candempation
attempts in Callfornia, Kentucky and Tkinols,

P Our Change Partner Networks recetved
RWE group-wide recognition for encour
aging amployee discission about cure-
rent business issues.

W The Americas Intranet was enhanced to

offer employees the latest company

news and information

Navigate was intraduced to highlight

the overal value of your relationship with

Ametican Water,

Emplayee contributions with matching

$50,000 donations fram RWE Thames Wa-

ter and American Waler, totaled more
thun $180,000 o the American Red

Cross Hurricane Reiiel fund

» American Waler and ils ern-
ployees generously donated
595,000 to the American Red
Cross tsunami relief efforts.

® Our first cormpany Diversity
Offlcer was appainted to
inlegrate diversity inlo the
business.

® American Water recetved Lhe
National Assoclation of Water
Companies' innovation award
for our Splash Points emplayee
conwmupication prograim.

- Training and developmeni pra-
grams for all employees were
expanded under the "Develop
to Deliver” pragraim.

Performance

# Tndependert stirveys in virtually all states served showed a 9
percent satisfaction rate among our customers,

W We opened our new Customer Service Center in Pensacola,
Florida,

M Phase I of Service First was completed in all regions, bring-
ing mohile technalogy to hundreds of employees and im-
proved service to customers.

® We uoveiled the largest ground-maunted solar energy proj-
ect in New Jersey

® American Water employees worked diligently to maintain and
restare service in Louisiana and Texas in record time foflowing the havoc taused by unprecedented
Hurricanes Kattina and Rita,

+ OurKnowledge Sharing programs broadened so that maore
employees could learn about gach other's roles and gain
rew appreciation for each other’s challenges.

P According to our Environmental Gepartinent, American
Water achieved an environmental compliance rate
greater than 99
percent consider-
ing the enormous
rumber of sam-
ples laken during
Lhe year for water
and waslewnter.

A Amencan Witers health and safety performance greatly
impruved witn a 36 percent reduction tn lost workday
injurles and ilinesses achieved throngh November and a
corresponding redwction in inslirance claims,

® This year, 31 Amencan Water trestment plants eared
USEPA's Partnership for Safe Water status, more than a
third of the total nomber of plants to have reached thas distineon,

W American Water received a 2005 Public-Private Partnership Award from the National Council for -
Puhlic-Private Partnerships for onr work with the City of Buffaio, NY.

w The American Red Cross presented Amencan Water with its Chairman's Award, giwen each year to a
company that strangly supports the humanitarian waork of the Red Cross

Growth

» Work progressed on Tampa Bay Water whero wu are
rebuilding their 25 millon-gallon-perday scawalur
desalination plant and will manage the plant tor the
nexl 20 years

= i Sioux City, Iowa, work began on our S114millien
project to expand the wastewater facility and oper-
ate it far the hext 206 years,

# Phoenix, Arizana’s Lake Pleasant Water Treatment
Plant project, part of the lzrgest BBO water project
in Nerth Ametica, reached the half way point, The
project includes a $227 millien plant to be followed
by a 5109 mlllion aperaling contract.

A ﬁmm
Y e
WATE

o Enterprises Group maie aguressively pio-
neerad and contractea products aud senvices,
In facl, Homeowner Servites was recog-
nized for heing the fastest growing business
wittun RWE and launched ity naw LineSaver
progiarn for municipalives, Applied Water
Management received national acrlaim far
on-site water recycling and Military Services
grew on severdl expanding bases.
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The dilizens of Monterey Counly
seryed by Califarida American Wa-
ter Campany defeated 3 measure
that would have enabted the Mon-
terey Peninsula Water Management
District to spend up 1o $500.000 to
investigate the cost and process to
condernn pur campany's system,
The unsurcessfl messure would
have aly0 allowed the District to re-
coverthal costin o surchdrge Lo our
water customers,

The measure was defeated hy o
63 percent vate. Regianal Presiden!
Paul Townsley said, “The fact so
many lacal groups rose to our de-
fense is a testament to tne relation-
ships our company has butt over
thu years, and also to the extra work
Steve Leonard and Catherne Bowie
and others have dono recently in
enmmunity outreach on the Coastal
Water Praject, our water supply so-
fulion for the Peninsula. conserva
tion and other issues.”

Uosthornng tha slorm
In easdy November, Indiana Amer-
ican Water's Kewburgh aperations
wealnered the worst lornada -
which brought 150 mile per hour
winds - to hit the slate in 30 years.
Operations  Superintencent
Darrel Heisler and his team were
ready with advanced preparation
and iound-the-dock coverage. 8y

Fublishad by
Daniel L. Kelleher, Senlor Vice
Prosident, Extemal Alfairs

Ehtor
Denise Kelly, Directar,
Internad Communications

Co-adilar
Terry Carpenter
TiCarpenter Communications

Candiibutors

Joi Corrada, Direclor, Corporste
Responsibility, Gary Dean,
Communicalions Manager, STEP;
External Affairs stalf members: fodd
Beane, Jennifer Corby, Philip Cynar,
Ann Dettrner, Maurcen Dfty and
[ebra Vernon.

For the latest developiments

awd srnuuncements, vt

Atg:/ famericasintranet. thames
water.co.akZindex, hem.

1f yan have a stary idea or
comment, please contact
External Affairs at {856}
309-4802 a1 e-mait AW [ntemal
Communicatians,

using portable generators 1o com-
bat a lengthy power outage and
continually monitoring starage tank
tevels, the team was able to re
spand to all related emergencles
and maiptain the community’'s wa-
ter service throughaut the crisis,

P14
West Mirginia American Water 18
working with the Little Sandy Creek
Watershed group, West Virginia De-
partment of Environmental Protec-
tlon and the West Virginia Deparl-
ment of Heslthta focus on enyiror-
mental improvements to Lite
Sandy Creek and the habitat sur-
wunding the waienway, TLis one of
several tributaries to the Eik Rives,
Wesl Vrginia American Waler's
source of supply far the Xanawha
Yalley Water Treatment Plant.

b

e Americas Region

Northuast Reyion

ENERGY STAR

New Jersey American Waler hosted
the Mid-Atlantic ENERCY STAR meet-
ing in November, ENERGY STAR 15 2
governmentsponsored  program
helping businesses and individuals
pratect the envranmert through
energy efficiency. Through s part-
hesships witn more than 8,000 pri-
vale and public sector arganizitions,
ENFRGY STAR delivers the technical
information and tools that organize-
tions and consimers need Lo choose
energy-eflicient solutions and best
MRAgement practices,

The mesting was attended hy
about 74 indastry leaders from the
egion. Mike Wolan, Senior Project
Manager, presented informatian gn
energy and water conservation and

the Region's ground-mounied solar
energy systemn

Kudos in Canada

Employees were recently ackhowl-
edged by the Township of Pertih
East, Ontaria, for their wark 1o im-
prove the water sysiem there.
American Water begar operating
the towhship's waler system a year
ago. During recent inspections, the
compiny was recognized for its
high level of professionalism and
bringing the system into segulatary
compliante,

att & Friends

O Aw Trolims iz And T bst hs
tinally answering oy | wants you 4o
«-malls straight away. | open the or-
Eveht thees times| tochment, toa,

dogsn't ha?

source, Make sure the contenls of

Danger lurks in various e-mall

attachments, the message and the attachment
are appropriale for that sender
Maore and more computer viruses Be especiaty  careful  with

can be found in e-mail atlach-
mients - an ideal hiding place. Be
careful intercepting e-mails, even
it they came fiom a trustworthy

slrange e-mail allochments {e.q.
tareign languages or slang titles).
File names with unusual endings
fike “.hip." “.mdb,” "k elc.,

Ba cavaful, Panmyl
§ bmowe tha tricks
thess viruees pleyl

when opened may unleash mall-
dous programs on yeur compute,
The same applies to files com-
pressed with the use of "WinZip”

So, be wary of potentially dan-
gerous altachments,

K Contact walt @ amwater com

The Executive Meanagoment Team thanks you for gour efforts troughout the year
and offers you their best wishes for a happy and successhl New Year,

People in
the news

Expertise

Ioha Youry, Chief Operating Officer, was recently
reappointed by the United States Environmental
Protection Agency (EPA) to the Natlonal Drinking
Water Advisory Council {NDWAC}. For John's second
term, he joins other experts in the drinking water
community to gather and assess informaticn and
provide advice to the EPA on policies related to wa-
ter quality and safety, ag well as the development
of drinking water regulations.

Introducing IT's ArouT TIME, a campaign to
help us share, learn and vse best practices in e-
mail cammunication. The gaal is to promote and
build time-saving skills that allow us te focus on
what really counts: achieving business abjectives
and delivering an our promise lo customers.

I1's ABout TiME e-mail tips

#1

Always indude a subject line
and, if possible, indicate your
intent such as "Reply Needed,”
“FYI" or “Urgent.”

Don’t write an epic. Messages
should be condse.

#2
#3

Use “Reply Al and mailing
groups with caution. Only
send messages to people who
need the information.

Look for the IT's AROUT TiME series to help you
{mprave you daily work ¥fe ané aur business
results: Yes, effective e-mail use can positively
tmpact results (just as Ineffective use of e-mall can
waste aur time and resources). It's about keeping
it shore, fast and focused. |v's ApouT TiMEl

Correction: S
In the Novemier issue of team: an article regarding
Biodiversity included incorrect contact information,
The correct information Is as follows:

“ Contacr: Dr. Peter Spillett, Director, Environmentil
Profeets at (831) 646-3264 o peter.yriliett @ damwdter.com
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Our core husiness

Dyer the last couple of years
T've become familiar with this
buginess and I'm really laoking
forward to being mote directly
involved, 1 have appreciated
Jeremy Pelczer's friendshap
and Teadership

As we transition o new
awneershig, 1t becomes even
mare important to remember
ous cofe business - to pravide
reliahie and high-guahly service
ta o custonners, [ saunds
simple, hut Eknow it 18 3
challeaging jab. I alsa know ati
employees are among the hest
in the husiness and they are up
t the task. Each of us needs tn
perform to the best af our shiliy

Oyer the pexl few manths,
y0u TE 40ing to see me and hear
trom me often. T ok forward
to meeling as trany af you a8 T
can_ and to warking with you to
continue Lhe greal tradition of
Ameriran Water service.

sinrerely,

B. Mae Kongai

George Mackenzie
Infcrim President & CEQ

Contents

(PN e
A vilal network

§ Introducing
o Our Interim
(ED ;.:

American
Water.

Customer Service Centers
improve performance

“In recent manths, we have hrought our performance
above required service levels,” VP of Customer Services
Glenn Milton reports. At American Water our service
level goal is to answer BO percent of ail calls within 30
secands or five rings. Glenn noted that service levels
rose to B5 percent in Novemhber and December and the
goal of the entire team |s ta sustain performance at or
above B0 percend.

“We experienced lower levels earlier in the year when
lechrniological issues and collection efforts caused a much
greaterthan expected call volurne in addition La langer ¢all
handle t'mes. We were also impatled by unexpected call
patlern changes ang extensive recruiting and training
cycles. Regardless, sorvice levels are going in the right
direction and we're all very happy about that.” he added

Qur CSC5 answer, on average, 333,226 calls per moanth
ar neaily 4 million calis per year. Last year, however, the
cails coming into the centers soyracketed, “In fact, our
CSCs answered a million more calls than anticipated in
2095." Clenn nates.

Putting our best
practices forward

Employees across the company are focused on implementing best
practices to improve the quality of service we provide our customers.
One example is & standardized Cross Connection Control Program,

Responsibility
Keeping it
green p.3

‘Focusing on the basics

Alton (54

The survey says...

In a recenl survey of customers served by our Customer
Service Centers, 87 perient of our customers rated their
avedall satisfaction experience "good
a excellent.” When comprared to oth-
2r arganizations they tnay have con-
wacted, 80 percent of our cusfomers
said they experienced "the same or
aetter service”

T am cerlain we have Lhe capability
w0 be afirst class cal center, however, it
will take a great deal of focus and
effort,” COO John Young said. "Recent
gerformanie improvements ceman-
shrate we're up to tho challenage”

Bne-rall sseeess
Another accomplishment for the C5Cs
involves a major industry trend megard-
ing one cal’ resolution, or succeeding
at resolving the custamer’s reason for

coaed o pige

2
i

Headlines
News across
our regions p.4

at the ownership
transition process

This is the second in a serjes of briefings
to review same af the steps involved in -
the sale process of Amnerican Water,

Regulatory commission
approval process

‘the sale of any public utility fnvelves

approval by rogulatery camiissiohers in
- some states. This process is one wilh which

we at Amerlcan Water ate quite famiflar.

The company will be expected tofollow
an appuoval process Lhat is similar (o what
was required when American Water
aequired NEI and Citizens watet and
wastewater utilities and for the acquisition
of American Water by RWE.

Regutatory approval will be required In
appraximately 14 states.

In states where approval by the public
servica commission Is mot racuired, we will
keap iagulgtors informed about the transi-
Han to new ownership,

While each regulatory body has varled
interests dligned with the needs of theis
state, 2 common cancern will be to deter-
mine whether the sale will be in the hest
interests of the operating utflity and its
customars.

For American Water, the regulatory
appreraal process for the sale will be man-
aged by a team assembled for thet purpose.
The teem includes SYP of Legat Dletrich
Fimhaher, VP of Strategy and Regidation
Andrew Chapman, VP of Regulatpry Pro-
gramsFaul Foran and Director of Regulate-
ty Planning and Reponing Tom MeKitrick.

Saving e-mail time P2 which 1s establishing i ] its for customer service

connections to help safeguard our networks and supplies.
Arare duck pd )

Inadditian, slandardized heallh and safely policies, and impraved claim-
Mr, Roels visits p i handiing practices have been adopted and a tempiate for implementing
US employees all company-wide best practices has been established.

Even greater etfidendies are antlcipated byimproving the way we plan, ‘

Red Crass Award | ] design and construct our underground infrastiuciure investments and ey 18 L L i i 5.1

by using alternative chemicals to reduce the cost of trealing weter.  Investment in our underground nfrastracture fs Just sna of the business practices we hope
Paople in the news [} contioma 6o page 1 to Improve, Emplayeas are axamining how we plan, design and implement projects such as

these to achieve Impraved service and greater efficiencles.
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Introducin

George MacKenzie

Stepping up to the plate until a new CEQ is named, and
during the transition to hew ownership, Geaerge Mackenss
began last month ag Interim CEO. As an incumbent mem-
her of the Amarican Water Baard of Directors, Georgeis no
stranger ta the company, George sgrees he will gain an
entirely different perspective of American Water in his new
role. He talked with team: recently ahout his appaintment,

12aii: How do you visw your responsibility as an Interim
CEQ?

GM: Ag 2 Boord member, 1 have a genoral sense of duty and
provide overall diraction for the company, in particular, ta the
Autlit Committer, Now my interests and leadership responsi-
hilities will be directly invelved with day-to-day campany busi
ness. As a fermer CFO and Interim CEO of comparably sized
compantes, 1 look forward to again wurking with the peogle
who truly are the company experts, Tt will be my pleasure to
meet the mer and women whose dedication and diligence
make Armerican Water a wlilily lcader,

tearn; In your interim sole, yau're not only filling the tep
spot of a very dynamic company. but a very dynamic com-
pany that Is far sale. What are your thoughts on teading a
company of that standing?

i T understand this strategy change which has caused RWE
to sell American Water and ] also appreciate that there will be
iclated business decisions thal may change work plans as we
have come to know them, My job will be to inspire the poten-
tial that is aiready there and provide added stability to the

management tearm Tt lias been sald by others that Amadcan
Water is a great company capable of even more success, and
if T clian't believe that, I wouldn't have agraed 1o take on this
new role

teum: Please share with us some of your expectations for
American Water in going forward.

G Tt does withol:t saying that service to our customers re-
mains of paramount importance, They are the reasons we vx-
ist. I plan 1o support all viable projects that hela s raise our
performance in alf areas, particulardy those that directly aifect
customers, I'm also adamant about reaching our 2006 profit
abjectives. Our patential is significant and we'll all benelit as
American Water becomes mora of a commercial enterprise,

ur Interim CEQ:

Personal profile: Gearge Ma

=
b ]
e
-4

Residence: Chadds Ford, PA

Family: Marrled ta wife, Cavol; two sohs George and Bruce lve
in konelon and Penver {respectively).

Prior relationship & Rmerican Water:
Roard member sinee 8/03

Frafessionst background: Former Board Vice Chairman and
CFO af Hergules, Ink., a $2 billion global manufacturer of chemical
spectalties; 5,000 employees

Affiliations:

* C&D Technalogies Divector {also, served as Interim CEO

in eay 2005}

Centeal Vermont Public Service Corporation, Safeguard Scientifics
and Traffic.com Director

Medical Center of Delaware Trustee

Member, Investrment Committee at the University

of Delaware

Hoard Member, Quarmyville Reti [« ¥

and Westminster Seminary

Alma Maters: University of Delaware, Bachelor's of Science
University of Chicago, Master’s in Business Admbnistration

Intarests; Philadelphla team sports induding the Flyers
{ice hockey}, Phillies (haseball), Eagles {foathall) and Sikers
{basketball); Sumamer beach vacations and Colorade mountain
vacations in the winter

ABOUT TIME!

Saving our system from “spam”

Gne of the bigges! dewns:des of e-mail ~ at wark aned
at hame - is “spam” or “junk” e-mail. Tt can dog aur ine
haoxes, drive us crasy and choke our entire e-mail sys-
tem, Unwanted mail places a huge and costly burden
onour technolagy infrastructure. Here ace a few tips on
haw you can help stop the spread of unnecessary
e-mail al Amenican Water
#1 Gian't send junk eanail Take a
critical look at whether you are
ever quilty of sending junk e-mail.

If 5o, stop.

#2 Use “Hegdy AlF” and mailing groups
spratingly, Only send messages to
people who need the information.

#3 Recoguize pranks. If it says
“forward to as many peaple as

possible,” the message is probahly
a hoax.

#,@ fesist forwarding “ypecial thoughis”
e-miail. You"ve seen these chain
letters, which can get bigger and
bigyer and tax our mail servers,
A smiile and a kind word are more
effective.

Foliawing these few guidelines <an help minimize our
operaling costs and keep the systam working shaothly
for produdtive busingss uses. And wher that happens,
we dlf benefit.

CPN: Making a difference

Our Change Partner Network s escalating operational
ssues and proposing solutions, and senior leadership
15 responding. Developed iInitially to advncate hottom-
up dialogue about business changes, Change Fartners
are dolng much more than just opening up lines of com-
with and helping |

gain a better understanding of the husiness.

Take o baok at just a lew of the improvements that came

ahout and can be attributed to Change Parterers taliarg:

= Tmproved coprdinstion between call renters and

the field

Computer kinsks in comman areas

Deveiapment of functional phone lists

Service First system enhancements

Increased effort in customer collections

One way {or boosting awareness about the value of the

¢hange Partner Netwark is Lo rotate members so that more

employees can be involved in bmproving communications,
If you are intercsted in joining your Change Partner

Metwark, conlact Gary Dean at gary.dean @ amwatar.com

or (B56) 309-468/

The thange Partner Ketwork is made up of
employees across all business units who
meet regularly ta learn about and discuss

" thanges going onin the business. The nat-
wirk alows employees to take an active
role in thase changes by betoniing involved
and creating tvio-way communication with
senior leadership.

Your Point of View

Bryan Allagretta
srockpersan, Northeast Reqion

“Sind e many eraployees donot have regultar access
to e mail, Change Partners keep us informed regu-
lurly about what's gotng un in the business. It's a
qoad way to find out infarmation by asking ques-
P i tigns anonymausly o by iiraring hnswers to gues-
tians that other eemployees have asked.”

Ben Lewis
Director of Network, Weslarn Region

"Te Change Partnor Network allows aur entire re
glon to collaborate ang share perspectives on
everything fram oporalional issues o company-
y wide hews and concetns, We are so geographically
i widespread, that It s gratilying o have a way to
reach a eross section of our people acioss our cormpany and service arzas.
Qur CPN repiesentatives have really been ahle 10 help fadlilate understand-
Ing of aur changing business across the region”

Vivien Taber
Senlor Meter Reader, Western Region

“From whal I learn on the Change Partner Netwaork,
il helps me to help athiers. 16 4l abaut cammunt-
catien and it's good to share and hear from employ-
ees trom cther parts of the region. Employees
should be able to feel comfortable raising issues to
management, andwith the CPN, we’re taking a big stepin the right direction.”
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team: 3

. like the opes
plotured heve, produce the wind eneegy
that piwels om Yardloy, PA, plant.

State-at-the-asL turhin

Tendly dind ;an cptlon that gener-
Uity uhllzmgstﬁte’of the-art
}

mitted to up!.‘raw fta: Yardh,y Witer
reatrient Bant with 1007
I

he commitnient: equals 3 total pu

~chaseof 1,603,200 kilowatt hours-and
s the environmental dgulvetent: of
¢ planting more than 118,652 tress or

not driving 1,526,037 infles each year.
“Wa have.faund thal we are shle to
eMectively tun.our feeatment plant and
maintain customer demands while sav-
ing precious resources,” said Jeff -

i Chambmnain, Production Syperinten-

nt for Pennsyivania American Water,

ritael: Joff Chemberlain
415} 493-3346 911 o
iten G omuater.com

Wetlands project
attracts rare duck

Partnership proves positive for the environment

Rare ducks last spottedin Califarnia intae '80s
recertly made their 21st century debut at the
Stackton Wastewater Treatment Plant man-
aged by OMI Thames Water, The plant's
wutlands or deep water pends are rich in
nutrients and attracted a Harleguin duck.

The wetlands projoct is 3 result of a partaer-
ship hetween the city and the company to
firther pracess partially treated wastewater
in an enviranmoentally friendly manner, The
new trestment process used heee replaces o
technology that was reliant on high levels of
power and chernicals, 1he welland process is
a low-noise pracess and allows o natural
ecosysiem to develop.

Local Audub

Saciety
plant te watch the many birds that make theit home in
the wetlands area.

“About 50 bird speties cali the wetlands
home,” says Toeny Stanbridge, Assistant
General Managed “Tt's great when we get
sightings of rare birds aut there, which tells us
wo'rie maving in the right direction environ
mentally.” Shallow zones and epen mud flats
pravide Teeding grounds for wading birds.
Reed heds provide a habiat for reed bligs
and minshland insects.

The wetiands are approximately one mile in
Tength. The twe wetland areas run side by
side and tatal 140 acres,

“The wetlands provide not only additional
open water for an already thriving duck pop-
ulation on our other treatment ponds, but
also a mere diverse habi-
tat for other types of
birds,” Tony adds,

Harlequin Buck & 2006 Les Cribane
F

bers freq tha Stockton

American Wateremployees honored

Happily displaying the 2004-2005 Chalrman’s Award
are, from left, Hick Rementov, Red Cross Executive
Director, Joi Corrado and Harry 1. Stokes, Red Cross

E CE
visits US

RWE CEQ Horcy Raeis 1] ]

“This is a tibute ta the Hndness and campassion dis-
played by Americai Weter and its emplayees.” That is
how Comparate Resporability Manager Joj Corrado
described the most esteemed honor given to American
Water by the American Red Cross. Tne Camden County,
NI Chapter of the Ameiican Red Crass presented ils
2004-2005 Chatrman's Award 10 American Waler at ils
Anbual Dinrer and Heroes Tribule held in December,

According to Amnetican Red Cross officlals, the rom-
pany recetved the honor for its nutstending contribu-
uon to the tsunami relief fund, as well as for ity
COtporate respunse to assst those atfecred by the 2005
hurricane Ledson.

"American Water 1aised nedrly $106.000 lor the
tsunami relief fund and over $18G,000 for the victimg of
the GUIT States huricanes. The Red Cross Chairman's
Award 15 presented each year to a company or group
that has demonstrated ottstanding support far and
promotion of the numanitarian work of the Red Cross,”
a statement issued by the Camden County fed Cross
Chapter said,

on.arecent visit to the l.lS. Harry spnka of the p!ndlng
divestment of American Water saying: “We want
American Water to continue to be succassful and wa
will do our best to launch American Water fnto that
new chapter.”

He algo acknowledged the recent appointment of |

Georgs MacKenzie as Interim Presidant & CEQ noting:
*f will be working very closely with George. I am very

mecessary cantinuly,”

Ot ek pegs !
caling in the fiest tall made to the CC. Amesican
Water's 72 percent success rate at one-call sesolutionis
only L peaent lowsr than the industry averane accard-
ing to the Cus-
tormer  Contact
Council, which
provides  and
captures indus
try bene hmarks,
“We're  not
that far off from
the h:ghest
scores for other
campanies

"

Best Practices

confimiyd frons page

Employees are also working on impraving
American Waler's travel policy and practices.

“We had 1o defer some of the project last year
because of the high resource demands that were
being praced on us by our technaology projects”
expfains {00 John Young.

“Wilh gur decision to delay the SAP conversion,
our momentum for impiementing best aperating
practices is buitding with firm goals and objectives
planned for 2006 and heyond.

“In fact. we are in the precess of recruiting
leaders for Network/Field Service, Praduction/Plant
Maintenance and Engineering/Asset Managemenl/
Developer Services who will juin Project Director
Steva Sefd] on the BOP tean,” John adds. “We will
also be Involving a great number of progle trom

grataful that he has beer willing to take an this rale as tha Interlm CEQ ta provide us the

Harry also sald he hopes to visit again (m tha near future,

Customer Service Centers improve performance

{aruund BO percent) that can regulsdy satisly the cus.
tomer on just one ¢ all. Gur calls, whether ahout bills or
service, are plten problematic and that makes our ene-
call rate commendable,” Glenn safd, With upcaming
uuiﬂny assurance plans and ongoing suppart eHorts,

he s taaking to raise our service and resulting first
na\. psoltinn rates duning the coming year.

Glenn estimates our Custumer Service Representa
tives answerad close 1o 98 percent of all custamer calls
to the Altan and Pensacola Clstasmer Senvee Centers
thraugh December of last year. Buring thi faurth quar-
ter alone mare than 99 percent of ail cafls were being
anssered, He said, "The hard work and diligence of this
great team1s paying oft.”

Best practlces lmprave service

Implementing Best Operating Practices
across the business will enable us to fue
therimgrove service to customers while
¢ adding cast efficlencies to the business,
We continue to do this by assessing all
routine eperating and maintenance pro- i
cedures and determining only best prac-
tices Ioimplement across the company,

across the cormpany whe will provide input on how
we can do out jobs betler. Mare work on best
practices in the Nelwork, Production, Maintenance
and Customer Setvices areas will be inttiated
during the next few maonths,

H Contaci: Steve Seicdi at fr17) 6912131 or
sseidl () amaer com
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Calfornia American Water was a
major sponsor of last month's
Martir: Luthet King Jr. Day celebra-
Honn Sactamento. The Communily
Restoration  Project  engaged
employees from corapanies across
the ity to repatr, clean, paint, land-
scape partions of the area and
sort danalions at area community
cenlers, nanprofit organizations

and sthools,

The projer t was designed lo meat
comimumty needs while building
understanding and commitrment
10 Martin Luther King's prnaploes
and  diversity

af  nenviclence

California American Water also pro-
vided bottled water at all volunteer
work slies.

“The evenl was a major success
and provided many Sacramento
2inployees with the opportunity to
give nack to the cammunity,” sald
Debra Vernon, Communicalions
and Corperate Sacial Responsibility
Manager,

anivan Water's Glberts, 1L, waste-
water treatrnen: plant was one of
anly six Tneis faglities - out of 230
in their category - t be nominated
for the Tilnois Assocdation of Water
Pollution Cantrol Operalars Best
Operated  Wastewiter  Tieatment
Works award. 1he award recognizes
the best perfarming wistewater
plants in the state. Final selections
will be: made this summer,

Bisbfished hy
Damiel L Kellaher, Acling Senior
Vica Prosident, External Affairs

Etitoz
[enise Kelly, fircelsy,
Internal Communications

Lo-riditor
Teary Carpenter
TLCarpenter Corsmunications.

Contributors

Gary Dean, Communications
Specialist: External Affairs staff
menibers: Todd Reane, Joi Conrado.
Philip Cynar. Ana Dettmes, Maureen
Duffy and Debta Vermon.

Far the fatest developmenty

and annauecements, visé

tip:/ famercasintranet.ibames
water.ooukfindex.bim,

If you have a stary idez o
comment, please contact
External Affaivs at (856)
309-4802 or e-mail AW Intemal
Commemications.

Charpalgn i
tiaatiieg

Employees  al  the
Champaign  District
of Tllinals American
Water celebrated their
success after being

hagt

Wa'te Toasting
f ha Tastn of

Fadping Man Sreal

The Webster Springs division af
West Virginia Amencan wates re-
cently donated 3 large portable wa.
ter tank 1o be used for watering gar-
dens sponsored by the Webster

i
A R
BB oyt Tea e b P A G

named producers of the "Best
Tasting Water.” An expert pinel of
“water fudges” frem the Ameiican
Water Works Associalion awarded
Lhampaign the Best Tasting Waler
honor,

A local print advertisement
reminds customers ahout the dis-
tinctiun and to acknowledge the
haret work of our employees,

Springs Main Slreet Organization
The Webster Springs Main Strect
Organizaticr 1§ a group of promi-
nent citizens who have beautified
the city by installing antique street
lamps and numerous frower gardens
and pots lhroughout  Webster
Springs. They also recently replaced
a tusted chain hink fence with two
newly constructed brick werlls

Wesl Virginia Amesican Water
staff tnembers placed company
lago deeils on the Lank [0 pramote
our support of and invelvement
with the arganization

Northeast Re
Swapping teak stories
Ihe Region neld its {irst ieak detec-
tion warkshop for techmcians,

‘We intend te make this a
quarterly meeting to focus an our
non-revende water targets and
exchange tricks of the trade,” said
Rob MacLean, Diractar of Netwark
fur the Northeast Region.

The workshoy included presenrd
ti0qs on nonrevenue water action
plans; the M-ieg project. where leak
detection devices are installed on
the service ling in custemers’ hames;
and local leak detection effarts. Pai-
ticipants leamed aboul the Tatesl
lechnalogles Including the ability to
detect aleak the size of a pen tip,

A portion of the workshop was
spent swapping infornatien and
ideas,” Rob reported,

Leak detection lechniques vary
amony operations because of dif-
fererit tactors lixe soif types, The
participants aiso discussed the chal-
lenges they face every day and what
they da to resolve and manage
those challenges

ol

att & Jriends

peker agal

Wha are The gurs doing e
i 1
af dunchtime: :::y"" ¥ romber Wiy Raad it cnd
Trare playing BaA token b 4t~ the dessart, oyl
d ?

Even a poker face won't save you
if you had to admit you were
careless about the use of your
RSA card. Keep it safe,

Besides your ID and password,
remote dial-in Access requires your
PIN and the current RSA ioken
number tor you o remotely
connect to the eompany network.

Thig infarmation guarantees you
are dearly identified as someona
who has permissian to access
ine nelwork,

The RSA token number is onfy
valid for a short period of time
(60 seconds).

Protect your RSA taken [ike you
would your ATM card, Be sure (o
keep your recorded PIN number

separate hom the token. It is
itnportan (o sateguard your loken
at all times. If you lose your RSA
loken, farget the poker face and
report 1t immediately to the
Service Desk

1 comacr walt @ arnwiter <om

People in
the news
Welcome

Mike O'Donnell,
CPrA, recently
joined  American
Wealer 4y Nirectar
at Infernal Con-
trol, Mike is prima-
rly responsible for
assessing imernal
controny and he
will be coordinat-
ing our Sathanes
Oxley Act imple-
mentation  and
compliznce,

Freviously a Hrst
Vice Presicdent witn
MENAAmuHL.IB.mk I\'hkﬁserwdasthemanaqﬁmfr19
Sathanes-Oxley interral Control Group and bank-wide
Reconciliation Group. Ho recelved hig bachelary
degrue in finandal management from The Cathobic
Uriversity of Atnerica, Mike reports to Beh STevers, VP
and Centralier, He lves in Marllon, N1,

Bill Schiavt also
recently  joined
American Water.
Bill is our new Tax
Director responsi-
ble far managing
all income. sales
and use, and prop-
erty tax issues for
the company. Bil
reports {0 Bob
Sievers, VF and
Cantroller,

Rill previously
warked a5 Tax
Director for Nove
Nardisk Irc., a Damsh-owned plldrmageuu(dl
campany based in Panceton, N He s o graduate of
Pace University Graduate School where he received
his masler's deqree in taxation, He resdes
Yoorhees, N1

Speaa] Honors

Todd Beane,
& Corporate Responshility Spe-
cialist, was recentiy nonored
awadely dirculated West Virgima
State Liniversity publtization as
a graduate whao is making an
impact with bis Involvement in
the local Kanawha Valley

Communicatrons

Appointments

Paul A. ZieWnski, Southeasl
Regon Ditector for Envirommen-
tal Management and Compli-
ance, was appointed by Gov. Ed
ftendel to serve anather faur-
year term on the Pennsylvania
DEP Certification Pregrarm Adwi-
sory Corrmittee, which assists
,u’atmg the new Operator Certificatinn

the DEF in
Regutations.

Danlel ). Hufton, P £ South-
egst Region Direclar for Produs-
tioh, was appotnted chairperson
of Ihe Pennsylvania AWWA
Southwestem Distiict Executive
Committes,
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¥ American
\\\\ Water.

An even greater
enterprise

Tt bas been both a privileye and
a pleasure to serve the last few
manths a5 yois Interim CEQ

and President. With Den Corsell
beginning as your new tap
<ompany afficer, T will resume
my non-cxeentive role as o Board
member of Aerican Water

Don is 3 most accomplished
water industry leager wira wilt
provite the direction necessary
fot hmerican Waker to not only
rEpotience 3 smoath and
venefingl ownership ransition,
Bul to o on lo become an even
areater business enlerprise. As
adisector al the company, | feel
very gratifted and confident that
American Water will continue
lo progper,

We have (he capahility and
commitment from 2l Tevels of
employees for unprecedented
qgrowth and surcess - the kind of
quowth and suceess hat henefits
everyone with gabitity, added
resourees and job satisfaction

American Water has what il
takes 1o reach aur 2006 compary
Largels {mentioned an page 3}
as well as ous future goals
Amngrican Water has you -
peopie who dre truly dedicated
to delivering the highest quality
service o our customers,

Thauk yuu for the opportunity
tu witness 1hat firsthand.

Sincerely,

B. MaeKongic

Learge MacKenzie
Interim Presufent & (FQ

Contents
Environmental leadership p. 2
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new CEO

Darald L. Ceerell becomes President and Chief Executive
Officer of American Water, effective Apri} 17,

Dyon previaushy led United Water Resources of Harrington
Paik, N1, as Chairmary, President and CEO. Under his direc-
tion, the campany’s markel value increased from $400
millian te $1.8 billion, its revenue base arew from $150
million to 3500 anillian, and the employee base quarru-
pled. He is also credited with expanding the custorner
Base from 1 millionin two slates ta 7.5 million in 14 states,

For the past three years, he has served as Piesident
and CECQ of Pennichuck Corparation, a water utility based
in Merrimack, NH. During his tepure, the company has
reparted solid financial performance and growth in market
value and customer service

Accarding fo Hary Roels, CEO of RWE, “Dor has served
in leadesship roles in the industry for more than 30 years.
He: hag ab steered several companies trrongh transitions,
grawth and expénsion, This experience makes bim a nalu-
ral choice for American Water.”

Don held avariety of senior management positions with
ncreasing fespansibiily dunng s mote than 25 years
with 1Jnited Water Resources inclliding Senior Vice Presi-
dent of Finance, CFO and Treasurer. Don was instrument ai
fnthe formation of a halding company and its’ reisting on
the New York Steck Exchinne and ultimately, led the com-
pany through the sale process to Suez byonnaise des Faux,

Ha serves on the boards of a varisty of dvic, professional
and business organizations, including the Eaviranmental
Financial Adwisory Boamd of the United Srates Environmen-

Perfarmance
Customer scores
arein ps

Introdud
‘American

tal Protection Agency and the National Assacistian of
Water Companies. Thaddition, e is a inember of the Board
of Direciors of HeallhSouth Corp. and Interchange Finan-
cral Services Corparation, and is o Commissioner of the
New Jersey Water Supply Authorily,

A graduate of The Pennsylvania State Liniversity and
Noew Yark University, he holds g hachetor's in accaunting,
and a master's in finance. Don s also a Certitied Public
Accountant in New Yoik.

Ha ressicdes in Franklin Lakes, N1, wath hiswafe, Chris, Don
enjoys golf and is an avid baseball fan.

Welcome Amaerican Water's new CEO Daon Correll,

Thank you,
George

George Mackenrle, who has served
as the Company's interlin CEC since
Januaty 1, 2006, wili continue as a
Board Direclar as CEQ Dan Correll

New CFO and
CIO0 appointed

A close up 100K. ..

Environment
Responsible
solutions p.s

at complyiii“gw ”
with SOX

Congress enacted the Sachanes-Oxley
Act of 2002 to establish higher leveals of
accountability and corporats governance
standards, Sarhanes-Oxiey, or SOX, re-
guires publidly registered companies to
repiart on the effectiveness of the compa-
nies’ controls over financial réporting,

Theimplemantation of SQX should prevent
accaunting and reporting groblems from
recurring, rebufld public trust in the capftal
wmarkets, defing a higher level of manage-
ment respensibility, and provide improved
standardy for carporate accaunfability ansl
penalties for wrongdaing.

While the Act’s focus is primarly on the
thecks and balances surreunding financial
reparting and corporate governance, the
impact is far-reaching in the organization,
touching the CEQ, CFQ, management and
many other employees. S0X focuses on
key business pracesses fram start fo findsh,
ansuring that the proper cantrols are in
place and are operating effactively. These
controls and prracesses jmpact our ability
to teport and distose accurate financial
infarmation in a timely manner.

Although the Act currently impacts most
publitly traded companies, the spirit of
SOX and the focus on interhat control is
beginning 1o penetrate the private and
government sectors a5 well Whether
American Water s sold to private investars
arbecames a publicy rraded company, we
will design and evatuate ow controls based
uon SOX reguirements. Companies like
Amesican Water are working to bring them
selves in Ll accard ina hmely manner,

The implementation plan of American
Water's $QX Program approach is in the
process of befng developed and will he
communizated in the near future,

oing American Water.

"I am confidenl Don's experi-
enee, style and approach will guide
American Water Into 2 successfui
tulure, nurtoring our rch Mstory and
commitment Lo delivering relizhle,
high-guality service at a fair price,”
George said

RWE CEQ Harry Rosts noted his
apprecighon for George MacKenza's
contribitions over the past few
months, He smd, "George has provid-
ed solid |eadership far Amnerican
Water and [ am very plessed that
he has agreed to return to the com-
pary's Board of Direclors as @ nen-
executive rember,”

We recently welcomed Ellen Wolf as
Seniar Vice President and Chief Finan-
clal Officer, and Hanna Lukasavich as
our new Chief Information Officer.

Ellen will be responsible for alk finance
and tieasury activities and will help iead
the cornpany through our trangition io
new ownership. Sheitas alsa been elect-
ed 1o the company's Board of Directors.

“L have known Ellen for many years
and have always peen impressed oy her
figh ethical standerds and her tocus on
sound internal conteals, Interim Presi-
dent end CEQ George Mackenzie said,
“Those quallties will e very valuable ag
American Water transitions to new owr-
ership, Ellen's combined experience as

CFQ of American Water far
nearly four years beiore the
acuisiion by RWE and as
CFO for publichy traded USEC
Inc. makes Fer uniquely yual-
ified for this pesition,”
tanma, who repots to
Eflen, brings an eatensive
background in developihg
and imptementing succasshul irfornia-
tion technology stiategies allgned witk
key business objectives. “She passesses
stiong techcal knovledge, husiness
process skills, slraiegy planning and
proven project leadership abilities - ail of
whirh make her an nulstanding choice,”
George said, Hanna also bas experience
in aress important o American Water,

Hanna Lukosavich

Ellen Wolf

Incluging high performarce LT infra-
structure, Enterprise Resource plannng
and Sarbanes-Dxley Acd compliarce.

In hes 25-year lechnology career,
Hanna most recently served for two
years as Wice President and CIO fur
Hercules, Tnc, a 52 bithon global manu-
facturer of chemical specialtios.

Welcare Ellen and Hanan,
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Human Resources

A thrust toward
improvement

“Building arganization capability” is the central thame that Jim
Mulskd, VP of Human Resources, sess ag 4 critical path to make
American Water a “high performing arganization.” He states,
“At the end of the day, the quality of our talent will define oaur
success as a business,”

Am recently spoke to team:to share his passion for what he calls
the “Strategic Thrusts™ or the long-term direction of his function.
They are;

« Bocoming "One Company™ —- 4 premier integrated

North American enterprise

Deyeloping increased leadership and organlzation

capahility ta develap and execute business strategies

and operating peiformance

Improving employee engagement and positive

employee selations

Achieving HR (unctional excellence in processes and people
Building the capacity for effective change in the organization

teqer: You refer to HR's strategic thrust, Just what do you mean?
IM: They ate the longer-term gutcomes we have begun working
toward. These stiategies are part of the Ametican Water business
strategy to achieve our visian.

tearn: What ara you working on right now?
IM: We have developed the “critical few" abjeclives for 2006, One

of these is Lhe development and implementation of a number of
pmpany-wide human resource policies. The HR lesdership team
has determined the highest priority policies that should apply to
all employees across the company. OF course, appropnate locat
policies will continue 1o address regional orurigue busingss aspects
a5 appropiate.

We're also focused on impraving core human resource processes
in the areas of resource planningfstaifing; performance manage
ment and tdevelopment; and rewards planning and delivery. Our
ohjective 15 to simplify and streamline our work processes, gaiming
effectiveness n reducing any variation. We'll measure this effective
riess ta engure that greater conststencies and results will be achieved

team: Any other 2006 geals worth naoting?

JM; Yes, there are two other key objectives worth highlighting. First.
we want to Lbegin pasitioning American Water a5 the "employer of
choice” in all the places we do business,

We'll further de- M
velop "Navigate™ 1o nav’ga te

hetter reptosent the ,“mm

total vaiue associated with \ g

being an empoyee 2t our company. EET A .
second, we are collabarating with aur man- cuRure

agement leams to put in place 2 new organiza-
tron capability process, capitalizing on successtul efforisthat began
Tast year. This will help us Impyrave our leaderstilp succession depth
and accelerate our talent development actions.

team: What's the mast important massage you want to offer
employees?

IM: T would say that as an enabiing function, the Human Resources
team Is carmitted to pravidging total qualivy processes, systems anid
service as we execute oLy strategic thrusts during the next several
yaars. The ultimate measure of aur success will be how yau, aur cus-
Lomers, are salisfied. We will certainly look forward (o checking in
with you penodically to get leedback on our proyress.

Hexe, (from left) HR Directars Carol Asselta, Dehble Krause-Kelleher
and Witam Griffin jobn HR ¥P Jim Mulskh to discuss implementation
plans for several poicies.

ast Board Chair named
US Ambassador to Finland

American Water's Chaiman Emerita Marilyn
Ware recently became the US Ambassador
to Fimland. Vice President Dick Cheney
prestded over Ambassador Ware's swearing-
in ceremany at the Department of State in
Washington, DC, on February 7.

Ambassador Ware was noiminaled by President
Bush to serve formally as Ambassador Extraor-
dinary and Plenypotentiory af the Umted States
of America to the Republic of Finland.

I her remarks to over 300 guests, Ambas-
sador Ware said, "Lwan! the people of Fintand
ta xnow the genargsity and humanity of the
American peaple. I want to share the bast of
Armnericen values that we hold so dear.”

Ambassasur Wasa has received recognition
for having spent the majority of her adult life
closely invalved in the US water induslry, She
was Chatrman of the Board of American Water
Works Company frum 1988 to 2003 and she

retlred s Chairman upon the sale of the com-
pany to RWE, Ambassaclor Ware served an the
Economic Advisary Board of RWE and as 2
membet of the Intemational Advisary Council
of RWE Thames Water.

In 2002, she was appoint-
ed by President Bush to sorve
as a inember of the National
Infrastructure Advisary Coun-
cil. She also served as Hon-
arary President of WaterAid
America, over which the
Prince of Wales presidex as
president. WaterAid America
is an iaterhational charity
dedicated 1o the provision of
safe domestic water, sanita-
tlon systems and hygiens
education in 15 counties,

Ambassador Ware held posi-
tions on many national and

tegicnal boards devoted o education, land
preservation and Ametlzan entespriseinduding
Wice Chatrman of the Board of tne Eisenhower
Fellowships Progiam i Philadelpiva, which is
chalred by Dr. Henry Kissinger

Ambassador Ware, joined by her daughter Amyla, [s sworn in by
Unjted States ¥ice President Dick Cheney.

A leaderin
environmental
study and
stewardship

American Water’s research
to advance industry

American Water recently recelved partial funding by the
Amertcan Water Works Assecdation Research Foundation
(AWWARF} for two select research projects that tatal
§1.3 million.

The project team will work with autside expeits aver the next
two-and-a-half years to evaluare bactenal management plans,
They)ll develop a guaidance manual te help utilities trac and
control coliform bacteriy in water distribution systerns.
Exceeding the total coliform bacterial standard 1s the most
commaon drinking water viulation experignc.ed by the nation's
public water systems,

"American Water s an sacellent ecord of total coliform
compliance,” noles [r. Mark LeChevallier, Director of Research
and Fnnnpmental Excellence.

The secand project, to span the next two years, will raise
teak detection technology to the next level using Automatic
Meler Reading {AMR) systems to monitor and analyze acaustic
vibratfons in pipes. Project Manager and jafrastrocture knogi-
neer David Hughes explaing, “If we ran confirm that leaking
witer pipes go Throuih several stages of progressive failure,
then water Ltilities can proac tively manage water main failures
andl schedile repars wathin the distribution network.”

A Climate Leaders first

Amertcan Water Is the first water and wastewater utility
1o join in the US Environmental Protection Agency’s (EPA)
Climate Leaders program.

Launched in 2002, Climate Leadars is an Industry/gavern-
ment partnership thal warks to devefop fong-terin, campre-
hensive climale change strategies. As an official Clisnate Lead-
&5 partner, Amerlcan Water i1as comimitled to the following:
= Selling corporate-wide grecnhouse gas emissions
reduction goals to be actieved in & to 10 years
Develaping a corporate-wide inventory of the six major
greenhouse gases

Develaping a corporale greenhouse gas inventory
management plan

Reporting invenlary data annoally and documenting
pragress towaid the reduction goal

According to Mark, “Climate change poses a potential threat
to the ef:cient stewardship of water a5 an essentlal resource
We supporl approaches thal fimil the emission of greenhouse
guses contributing to glaba! warming.”

K8 contact: Or. Mar teChevallier ar (856) 346-826.
or mlechevollier G0 anvater. com.
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In February, Interfm President wnd CEO
Gearge MacKenzie announced our key. com-
pany-wide perfarmance targets for 2006,
“Our company-wide targats take a balancad
view ol_performance focusing on finandal
achievement, customer service, efficdent and

effective business processes, and employee
engagement,” George sayx,

Those torgets are listed i ine with their cosre-
sponding performante areas. Thay provide
the fourdstion upan which spacific regionat,
functional, departmantal and individual per-
fatmance targets have been established,

funarican Water 2006 Torgets

54 ;
Meet oy Exceed 2006 Business Plan
* Meet our financia) commitments
» Enhance working capital management

o ftess Bodes
Execute Company-wide Diversity Plan
* Integrate Diversity o all key policies
and practices

through: Sustain and Enhance Opérating Performance
- Inueasing the speed in managing v Achleve basic Sarbanes-Guley compliance
collectibles by yearend

= Increase emphasls on delivering resulls on
thne, within scope and Hudget
v Meetar exceed the business growth targets

- Maintaining cost-effective inventory levels
~ Pragesstng payables in o imely manner
Execute Regulatary Programs Effectively
Pracess rate cases in @ timely manner ta
achieve planned outcames
Suppert regulatory zppaval of transfer
of ewnesship

{5

Enhance Talent Bench Strength and

tapability

« Ensure employess have individual pecfar-
ance targets and timely feedback

= Implement stianger processes and palicies
that enable atlracung and retaimng talent

Enh h and

Satisfaction

v Inurgasa facus on open, Himely and ralevant
empicyes communications

* Continue delivering on employee survey

. Action plans

Consistently achieve bverall customer

satisfaction ratings of 95 percent or highar

Meet or exceed infernat and extemal

custamer needs In i tmely and effident

manner

Dellver Refiable, High-Quality Service

« Meet the refiability and quality expectations
uf gur utility customers and regalators

» Effectively and afficiently deliver our

4660 million capital program

Customer satisfaction
rating at 93 percent

The yesulis are Inl Our customers, In an annual
survey, sald American Water gets high scoresin
these three areau:

& Water quality that customers can
always trust

& Quickly respending to problems

% Ability to solve problems

Results from our annual wwrvey slso show a 93
percert satisfaction rate among our custumers
This rating, which is up fram [ast year's 92 percent
rating, provides room 10 improve in order to meet
our 95 percant argard zational targer,

Qur customers agree, water quality they
can trust, a quick respense te problems
and our ability te selve them are what's
most tmportaat te them.

Water For People,

As stewards of water service,
many of us are sympathetic to
the prablem faced by more
than a hillion people world-
wide who do nothave access ta
safe water, American Water's
national Water For People can-
palgn offers an opportunity to
help work taward a solution|

S —
WATER For
PEOPLE

In observance of World Waler
Day on March 22, all subsidiaries
Joined forces and launched
a systetn-wide employee cam-
nagn to henefit Water For Peaple
and its effarts ta bring safe drinking water, basic sanitation and hygiene
education ta developing countries, The three-week campaign will run
thraugh April 14

Ametican Water emplayees have stpported Water Far Praple for Fiore
than a decade through unprecedented volunteerism and generous mone-
Lary conlsibutions. Last year, e company and its employees contribuled
oyer S100.000 to Water Fot Peopte in our first nationwide campaigr,

This year, Anerican Water is maiching employee contributions made
through April 14, up to $50,000. For inore information, rontact your local
coordinator

Alistof Water For People campaign coordingtors can be accessed on the
Amencas [ntranet under the Corperdte Resporsbilily section

now!

“The anly valid way to understand wiat our cus-
tamers truly expecl and whether we have mel
tneir axpeciations is tn sk them.” COO dohn
Young says about the survey. "I am very pleased
that American Water scored high in thies areas
thal cuslomers alse say #te most important o
them. We must maiatain our focus and diligence
in lhe areas identitied io e wrvey,”

The skatisticatly valid survey was conducted
naiinnwide In November 2005 by an independent
research firm, Tne firan asked more than 1,000 s
tamers in our four regions for thew feedback and
apnians on many different aspects of the regulat-
ed water and wastewater service we provide,

Somempartant areas identified by custormers ¢
needing atteptian included swipsoving sorvicas o
customers, farward Thinking and providing relevany
informatian tn then:

"Corttrial impravement must be our abyective,”
Jahn adds, “Tnese particular perceptions derived
fram tha survey will help steer the direction ol new
and existing programs so we can deliver the resilts
U custamers are cxpecting,”

B contact obin Casale, Senior Operattion Specialisl
at (856) J0S-4612 or robn.casate @ amwaicr.com.

Look for
changes to
youy team.

Future issues of team americanwiter
will have a new look and feal.

Your comments and suggestions are always
welearme. So teli us what you think ahout
YOUF faam..

B Contact: Extomal Afferies ot (BS6) 300 4802
or g mail AW Interal Communicauons.
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Across the Americas Region

California American Water will
help fund & program to direct
treated wastewater trom the
Carimel Area Wastewater Dis-
trict {CAWD] treatment facility
10 an area adjscenl ta the
Carmel River Lagoan, home {u
the threatened steelhead trout
and Californis rec-legued trog.

Trested  wastewater fram -

CAWD currently 15 used to iri-
gale open space dreas in the
Del Monte Forast, induding

the  ward-famous  Pebble
Beach Gelf Links. The treated
water, however, has proved tao
salty to maintain the golf
courses without perfadic Aush-
ing with patable water The
new agreement wili redirect
tie treated water that goes ur-
used by the golf caurses dur-
ing the petable flush periads,

Califurnia American Water
will pay tor upgrades to the
CAWD piant ta allow the e
plus water to ba directed to the
lagaon habital.

California American Water

Published by

Dantel |, Kellehet, Acting
Senior Vier President,
Excarnal Affairs

Editar
Denise Kelly, Birecior,
Internal Commn nigatwins

Co-aditor
Tetry Carpenter
Titaenter Cammunications

Lonteibutors

Gary Daaiy, Communications
Speciatist: External Affairs
staff members, Philip Gynar,
Ann Deltmar, Maureen Duffy
amd Dehra Vernon.

For lhi Tatext developments
and announcemers, Wit
hitg:/ Famerteaslotranct.
Hameswater.co.uk/

inder btm

¥ yaut have a story idea
of cemiment, please
contact External Affalrs
at (856) 3094802

or e-mall AW Internal
(ommunieatians,

General  Manager  Steve
Leonard says, "This praject will
help to offset the effects of our
pumping  on  habitat  and
wildlife, while we continue to
pursue an alternative supply
project.”

Qrm;mm eor anizeil
The Misseuri Department of
Natural Resources and EPA Re-
gion V1i recently recognized
Missouri American Water's
Wellhead Pratection Program
in Brunswick, MQ. The pro-
gram was designed as a pellu-
tion prevention and manage-
ment program used Lo protect
unrderground-based  saurces
of drinking water.

“Source water protection is
alt abaut sustaining our quality
drinking water source far the

it safe with !
Peansylvania American Water is
participating in a milk safety
siudy being conductad by Pean
State University's College of
Agricutural Sciences

Water Quality Manager Ron
Barglel participated directly in

Tuzure,” said Penmy Gladiach,
Uperations  Supervisor who
proudly accepted the certifi-
cates of recagnition to the
company along with her feam.
“I's an honor 1o be tecog-
nized by our slate and feceral
requiators.”

the study on behalf of the com-
pany. Peansylvania American
Water was invited 1o partici-
pate because T supplies water
to several didries in western
Pennsylvaria involved in the
survey.

The pyrpose of the research
project 1s Lo examine percep-
tions of risks associated with
the poduclion and markeling
of milk and milk praducts with-

" in Pannsylvania,

Froject researchers gay they
hope {o produce several case
studies to highlitght how milkis
cairently  safeguarded, fiow
community infrastructure and
hazard  containment  unify
woutd he able Lo respond ta a
hazard condilion and how gov-
ernment and prafessianat or-
ganizations help bring all play-
ersnthe food chain up to date
on the latest kazard rantrol
praceduies.

Northeas! Regien

Longest ddll distance
crosses river

New lersey American Water
put into service a new waler

teansenission main that will im-
prove sarvice reliability to cus-
tomers in Monmouth and
Qcean Counties.

The project included the in-
stallation of almost two riles
of 20-inth diameter wiler
mains and included an innova-
tive crassing of the Shark River.
The 3,000-foot long river cruss-
ing was accomplished utilizing
horizantal drilling technology
that allewed for the installation
of a 26<nch diameter water
man under the River without
trench excavations

New lersey American Water
has wsed this construction
technigque in the past, but this
project is the longest instala-
tion yet completed. The envi
wnmentally friendly installa
tion methad was accomplished
by drilling a pilat hale and then
pulling the main back thrcugh
apiiot hale,

People in
the news

Orgamzatlonal Changes

In February, Interim President and CEO George
MacKenzie snnounced impartanl organizational
changas prmarily within the [xecutive Manage-
ment Team. He explained, “These changes will
help us achieve our key prionties and prepare us
for 5 smaoth transition to new ownership.”

They intlude an espanded role for COO
John Young who has assumed more direct
respansshility lar company wide operations and
1he delivery 0f0perat
ng rosuiti Inchuded in this change, the
Regional Presidents now report to John,

Jahn Rigelow has been appomtad Sermor
Vite President of Regulatory Programs and
Faterprise Risk Managuement eporting to
Gearge MacKenzie. His respansibilities inclure
rate ease activity and
approvals related Lo
the transition 1o new
awnership,

Dan Kelleher has been retained as a cansult-
ant and in that aparity he will fead the Commu-
nications and External Aifairs function until
permanent leader is selected. Dan wlll also
coorditate American Waler's condomaation
defense activities

Appomtments

Steve Schinltt, VP Operational Services, recantly
assumes new duties. Steve is now respensible
for Research and Environmental Cxcellence,
Operalianal Performance, the Best Operating
Fractices (BOP) Project, Capital Pragram/Assel
Management, Operational Risk Management
and supply Chaln, In addilion, Steve continues
to be responaible for all Technical and Con
struchion Services within the Engineering
tunction and our Belleville labotatory, He reparts to COO John Young.

Steve his mard thah 25 years experience in Lngineerirg and Water
Ublity Management and has been with American Water far nearly 20
years. He served previpusly as American Water's Engineeriag Director,
Viee Prasident - Secunty rogeams, Director of Constructien and Chairman
of the Materials Management Commitlee,

Wayne Margan was recently appainted Nodth-
east Region's ice President of Service Delivery.
Before accepting the posiion of Vice President
of Business Performance in the Martheast
Region 0 2604, he was American Water's Direr-
tar of Operational Excellence. He replaces Dennis
£ igmniecki who left the company in January,

#epaiting 10 Nottheast Regron President
Walter Lynch, Wayne is now respansible for
the Proguction, Netwark, Engineering, Cusiomer Field Services,
Operational Risk Managemenl, Mainterante and Environmentdl
Munagement departments,

Keep it confidential

Watt & Friends

Heyl There's a big plle of
confidential -mails.

But they shouldn't be feft hera!

Don't worry. They're not real.

If unrnnz takes anything,
theyl

only be getting fakes .
L

.. bEcause I've put the real
confidential ones under my desk pad.

—~ ¢

g\ {5!

A new look
and feel is
coming to
your next
issue of team:

KAW_R_1STAFFDR_9 ATT 071106

105 of 113



The American Water Newspaper » May 2006

¥ American
\\\\ Water.

We are
American Water

T've lang been mpressed with
the size ang scope of American
Water, After 30 years in this
dynarni¢ industey, T feek
hanored and lock farward to
leading the largest and most
qeographically diversitiad
provider of water and waste-
water services in North America.

My tap priarity is daing
everything posstble to ensure
American Water 15 at the fore-
front of the industry, The
demands of the markelplace
are tough. To compele
effectively, we must have a
muth stranger public presence
than we've had in the recent
past. We're a proven leader
in poviding customers quality
waler and service. Our main
ahjective I bo build on that
legacy with a renewed energy
and to suceessfulky relaunch
American Waler

(hur giveslituee process pro-
wides us the pertect apportunity
{n reintradure ourselves Lo the
market. We are the largest
pravider af water and watre-
water seryices in North Amerira
We are Aimerican Water,

Sincerely,

Don Lol
Pregident and
Chiel Executive Officer

Contents
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Improvement
Atop
priority p.:

Wher a business participates in an IPQ, it hegins the:
pracess to transform from a business owned by one
or several individuals or companies inte a business

owned by many. It involves the offering of partial or

total ownership of the company to the public
through the safe of shares,

- team:americanwater, December 2005

On March 24, RWE annaunced its
decision to pursue an initial pub-
He offering in the LS for the
shares of American Water, with a
target completion date during
2007, Upon completion, Ameri-
can Water will he a pubMcly trad-
ed company focused on water
anid wastewater in the US and
dedicated to maintaining a high
level of service and guality.

“L'mvery gxcited ta be starting my
CEQ rale here at a time when
Amencan Water Is transitioning to
became a company that is publicly
traded in the US," President and
CE£0 Dan Correll explained. “Upon
ramplehon, American Watar will
regain its status as the largest pub-
licly held water and wastewater
utility in North America.
"Registration with the Securities
and Exchange Commissian (SEC) to
enter inta a public offering is 5
much govemed process that places

serigus restrictions or what infoe
malfan can be communicaied. I
ask for your patience and your
understanding that we are commit-
ted to keeping you as updated as
permissible during the process.”

Many employees have expressed
an interest in the opportunily to
putchiase American Water stock.
About this Don said, “We do not
have any delinitive informatian
about this at the present time, T
am confident that our employees,
ta the extent possible, will once
again be able to become share-
holders of American Water."

[an added, "For the time being,
let's do cur best to remain fecused
an our custamers and continue Lo
pravide superior service and value
to them a5 we prapare for this
historic avent,”

Special note to employees:
As Dan explained, US secutities
laws and regulations fmpase strict

Progress
Growth
continues p.3

restrictians on Amerlcan Water. is
local opetating subsidiasies and
employees as to what may and may
nal be said ta the public sbout the
company, 18 local operaling sub-
sidigries and the 1PO process.
Please remembet that any violation
of these laws and regulations could
have  serious  negalive  ronge-
guences ta American Water, RWE
and the individual committing
vinlation. To comply with these
restrictions, ali questians from the
media and others should be
refered to Dan Kelleher, Externat
Affairs, at (8h@) 346-B258 or
Kimberly Cooper, External Cam-
municatians, at (A56) 146-8207

Interview with CEO
Don Correll on page 3

Expertise
Employees
lead the way .+

A close up ID{Oknuo.~

-

at the ownership
‘transition process

This is the faurth part of a seres of brigfings to
review some of the steps involved in the sale
process of American Water,

SECregistration

Congress established the Securities znd Exchange
- Comelsslon {SEC)n- 1934 to enforce securitids
laws. The: mission of the SEC is to gretect
investors, maintain fair, orderly, and- efficient
markets and facilitate economic strength.

All publicly held companies must abide

fnstance, each publicy held company must sub-
mit & detalled annual report of the company's

in the company and its financig! situatian.

Ter séli stock o the-publc B the US, 3 campany
must registar the shares it wishes 1o-sell with the
SEC. Tha initlal registratior: of the company’s stack
is called an initial public offering or IFO. As part of
the registration pracess, a company must disctose
a significant amount of information, including
extensive financial and aperational frformation
1o the SEC on a "registration statemefit.”

Securities laws and SEC aules snd regulabions re-
irict the amount and types ofinformation a com-
pany and ity employees entering into a registeation

iling can disseminate. Violations of these restric-
{iung have significant negative Lonsequendes and
tan impact the effactiveness and success of the
woistration pracess.

{See.maore about SEC restrictlons in this fssud’s
story an Rwk's sale pracess of American Witer
elzewhere on this page.)

by the strict rules and regulations of the SEC. For

business, fncluding risks adsaclated with investing - '

Company files for commission approvals

Yha firs{ slep in the process of RWE's

divestiture of American Water was taken in
¢ April when petitians were ffled with state
¢ pubiic utility commissions in New York,
Virginia, Maryland, Tennessee, Illinois,
Hawaii, Arizona, Pennsylvania aid West
Virginia, for approval of the sale of shares
of the company's cammon stock. Addi-
lional petitions to be filed during May and
June include New Jersey, California, New

Mexica and Kentucky.

These filings represent an important

métestone in Amorican Water's history.
“Cetting to this point in the process has
recuired an enormaus amount of effort by
many employees and advisors,” CEQ Don
Corvell said, “While the regulatary process
will involve our entire regulstory team, it
remalns very Important that each of us
facus on our day-to-day responsibilities
related Lo delivering the rellable, high
quality service our customers experct.”

We expect the commission appraval
process to be complete duting 2007
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Dedicated employees +
a capital spending strategy

= quality service and reliability

“This year's Investment program {s planned for 5640 million, nearly
£100 million more than last year,” COO Jokn Young reports,
“American Water's capital spending strategy supports our long

d i g and improving the

4

history as a company ta
conditian and capacity of our facllities.”

Flant and netwark improvements
continue to e a significant part
of our company-wide {nvestment
program,

RWE's decision to transfer awnarship of Americon Waler has nal
altered its capital spending commitment. "We all recognize, regard-
less of our ownership status, guality service delivery must always
remdin our lop business priarity,” 1ohn adds

"Qur capital budyet sapports more than 2 1,000 projects or
programs each year that ensure rehiabilily,
reguiatory compliance, improved functianality,
customer satisfaction and operational efficienty
ol our systems,” says Steve Schmiftt, VP of
Operational Services. "In fact, maore than half
of aur investment will be for bured infrastruc-
ture in the form of replacament of aging water
mains and new main tenstriction to suppart
growth and other needs within our existing
service areas.

“Many of qur systems have been part of
American Water far more than 120 yoars,” Stove
arkls, “However, whether we've awnad them for
ane of 100 years, American
Watertakes the respansthility
of owrership and service vety
sariausly,”

This year we wilk alsa laurch
ar continue several large capi-
tal projects induding; The
Coastal Water Supply Project
In Monterey, UA; a reglonal
supply project serving Lexingtan and areas of central Kentucky;
the Canral #oad Treatment Flant Expansion pioject in Somersel,
NI; the Shoal Creek/Olendville Water Supply and Treairnent Plant
upgrade ih Japlin, MO; and, the Coatsville Wastewater Treatmen:
Plant Upgrade in PA,

Steve explaing that it takes ¢ great deal of planning combined
with in-depth local knowledge af the individual systems to make
projects Kike these happen. Tn addition, hard work and attention
ensure (hey are suceessfully managed and campleted. He esti-
wiates that more than 600 employees, a select group of engineer-
ing consultaints, and hundreds of suppliers and contractors will
insome waysupport the execution of this years’ capital program

“Mure than 600 ernployess...
will ins some way support the
execution of this vear's capital
investment progam.”

- Steva Schmitt,
VP of Operational Services

F¥ Contace: Steve Schmitt, ot (856; 346-8263
DF ISEhmilt (6D amwalter Cam

Making sure it’s
safe and pure

New driniking water regulations recently issued by tha US
Environmental Pratetction Agency {EPA) will be phased in
over the next several years, but because of sur longstand-
fig tommitment to customer sevvice, American Water Is
ahead of schedula an compliance.

The first new regulation, bong Term 2 Enhanced Surface Wa-
tet Treatmrient Rule, requires all surface wate systems 10 mone
iter for Crypeospiridiam, & microorganism frequently found in
lukes and rivers, "We pioneered the research on Crypiosparid
iupr and i the last two-and-arhalf years we've tesied Almost
halt of the systemns where Ity presence Iy possible,” Janica
Walhe, Senfar Analyst at aur central laboritory in Belleville, Tt,,
explains. “We're in a position now where we are agcepting
commersial sampling and perfarming the analysis far other
water utilitles that raguire this testing.”

The secand-new regulation is the Stage L1 Disinfaction
By-Product Rule, Since disinfection by-proguct levels typically
increase the longer wates remains within the watsr systém, the
EPA zalls far festing such lecations every ather month for a year.
Using cutting-edge technalagy, American Water engineers
have created computet models af the distribution networks,
“Using these madels 1o determine where by praduct levels are
nighest, allows us to minintize the need far extensive valida-
tion testing,” sald Cody Crase, Chemistry Manager at the
8elleville laboratory, An aded benefitts thatoncethe required
festing i complete, Amertcan Water will be-able to use the up
dated computer mt_:delﬂ for othér purgoses. such as resedich
and sequrity. : C

Ameikian Water's gbjeclive, according to our research team,
1s not just to stay 2 step ahead of governrment regulations, but
alu0 1o share our research and work with the EPA toviard a corme
mon goal - making drinking water safer,

A commitment to serve

American Water defends its right to do business and serve customers

“We are a group of people who stick together o make things work,
We wink as & team. We need fo be abile to ge hack to the basics of
providing customer service.”

- Gary Jahnson, Distrihution Clerk, Champaign, IL

Gver ous 60 year hislory, American Water hos been faced with chal-
lenges from individuals who believe government shoukd own Lheir
own waler utitity, American Water s not alone. Private utillties
througheut the United States including water systams, eleitric, gas
and telophone, have faced similar challenges. However, such chak
lenges are the exception not the rule

Perhaps the isngest running debate has been in Lexington, KY,
where Lhe Incal Councl voted to condermn cur company in 2003, but
then voted te end the condemnations in 2005, Even though the
qoverning body ended Lhe condemnation, the praponents have
reimained active

At the presen: Lime, American Water has no farmal condemnation
actiens filed

Most recently, in the communities of Champaign-Lrbana, IL,
there has been an active debate about government awnership. "In
Champaign-Urbana and elsewhere we have had o deal with
candemnation proponents misrepresenting facis about American
Water {0 serve their interests,” says Dan Kelleher who heads Exter-
nhal Atairs and leads our candemnation detense efforts, "It's impor-
tanf la note that these often passionate and very vocal individuzsls
sy not represent the majority of our customers or the full govern-
irg body of the cammumly,”

# We're Toasting -
§ the Taste of Water §
% i1 Champaign!

-

“T know we do a good job, so it doesn’t affect my pride
The wajorily of customers I hear from feel they are
getting good service.”

- Mike Brown, Servicepersan, Champaign, 1L

The "good job™ Mike spraks of is evident in the fact that Ilinais
American Water's Champaign District has earned a Class 1 Insur-
ance Services Office Fire Rating, which ploces our water system in
the tap 0.1 percent of public protection systems in the LS

For four of the last six years, watar provided by the Charmpaigh
District was also voted best water in iMinnis by the Tllinois Section
of American Watec Warks Associalion and wiis awarded "Bust

Tasting Water” In a national
taste test conducted hy
the Amurican Water Works
Assorialion at its 2005
annual conference.

“Though some may want
government ownerstin of
our systems, that does not
altet ihe dedication our ein-
ployees demonstrate by
providing qguality water and
reliable service o our cus-
tomers," Dan adds. "Each
H  day ou employees da tieir
B B very besl Lo serve our cus-
tomers and actively supporl our communities.”

Our nationat surveys and polls regJlarly show the majerily of aur
customers are satistied witi: the service our employees pravide. The
accamplishments Lhat serve as testimony ta the excellent work por-
forned day it and day out by American Water employees across the
counzry would Fll pages and pages

Fyen after maore than four years of local dehate about government
ownership in Lexinglon, K. alr employeses have heen steadfast in
delivering good setvice to aur custamers,

“omatter what - cendemnation or sot - our customers come First.”
- Beveyly Horton, Fleld Service Records Clerk, Lextngton, XY
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team: 3

stronger presence:

Don Correll talks about heing prepared, new experiences and baseball.

For thrae decades Dot Correll has held top Yeadership positions
with US-based water and wastewater service providars, Dan's
career has invalved continlial advancement and it is most hafit-
ting that he now joins American Water as President and CEO.

Seated among memorabilia In his affice at tha company's head-
fuarters in Voorhees, N1, new CEO Don Correll talks business and
baseball. He's passionate about hoth!

Here are some candid remarks he recenily shared with team:

ter: What are your thoughts on taking en the top Teadership
role at American Water?

DC: Tye dlways respected the company's leading reputation and
emoyed working on wndustry issues with many Amencan Water
employess. T'm excited, enthusiastic and readly {or the challenge,

tearn: How do you feel about leading the divestiture pracess?
DEC: I'm anxicus to make American Water an American company
ance agaln, I'm locking forward to returning the company ta its
rightful place in the market.

The ownership transition process and required complisnce with
new governance and financfal reparting laws will bring change, but
American Water has prevailed as a leading company thiough its
many experiences. Based upon my experience. I know the organi-
zation is up to tne task.

teain: What are your immadiate plans far the campany?
[3¢: I want to do everything pessible ta posilion the successful re-
launching of Amedcan Water, When I say this, T simply mean we
have to come out of hibernation and cammano a much stranget
public prosence than we've had fis our recent past.

It's Important to me that we move forward on what's in front of
us while staying focused an the basics of providing reliable, quality
service Lo our customers and mesting our financial objectives.

team: Tell us about yourself.

D Tenmarted with three grown children and three young grand-
daughters, I have a passion for baseball and have accumulated lots
af memosabiiia over the years, People will be abla to cee them when
they visit me ax the office.

T was raised = Pennsylvania’s Lehigh Valley and am a graduate
of Penn State. I moved to the New York area in the mid-70s 1o work
with Price Waterhause and, as a resull of that move, T have heen a
Yankees fan for the past 20 years,

My wile, Chris, andd T have lived in Franklin Lakes, N1, for the past
seven years and have been residents of Bergen County, N1, for the
past 30 years,

Growth update:

American Water continues to grow:

Acquisitions

1In Pennsylvania, American Water recently completed acgiisition
of two water systems and a related section of a wastewater sys-
tem in an area where the company is already a leading provider.
Acyuisition of the Stillwater Lakes Water Assqciation, the Winona
Lakes Water System and a section of the Winona Lakes Wastewater
systemn have expanded the company's custemer base by morg
than 250 cuslamers arross Pike and Monroe Counties. The acqui-
sition of the Pine Ridge homeownars assaciation water systen
3ls0 added approximately 1,000 customers in Pike County.

In Hawaii, the Mauna Lani wastewater system was recently
acguired adding more than 1,600 customers, This |s our second
wastewater acquisition In the state and our first acquisition on the
Big Island of Hawaii. The acquisibion also coinmplemenls our man-
agerrent contract for the Kaupulahu system in the same area,

Bulk saleg

Bulk water sales increased in New Jersey where we are row supply-
ing over 2 million gallans per day 1o supplement the saurces of sev-
eral communities and suppliers. They include Souih Bruaswick,
Hopewelt Borough, the Borough of Keansburg, Merchantvilles
Pennsauken Waler Company snd the South Jersey Water Supply
Cernpany of Muilica Hid.

In Indlana, Ametican Water is now alse prowiding an added
source of supply to the Borden Tri-County Water Authority,

Contyacted services
American Waler is how providing sewer biliing services In Pennsyl-
vania far the City of Norristown, the Clarion Area Sewer Autharity,
Pleasant Hills and Baldwin Baoroughs, anc in Wesl Virginia for
Holiday Patk.

We nuw partner wilh more than 100 municipalities and sewer
authorities to provide billing and callection services, Water and
sewer billing and calleclion services are provided by employees al
the Alton and Pensarola Customer Service Centers

The way to remain trusted
is to remain trustworthy

Ethics Code affirms our
‘uncompromising integrity’

Like every leading business, Ameriran Water has maintained a
Code af Ethics for decades, The Code is reviewed and updated
periadically to be sure itis current with best business practices.

Qur first update, since 2001, was recently campleted and every
employee will saan receive a copy. Training programs, are also
heing planned to enstre employees have a clear underslanding
of onr Code and how to adhere Ta it

"Qur Cade explains Lhe basic rules and princpies that apply to
all o us 1n our work,” CEC Dan Correll said. "It also emphasizes
everyone's personal responsibility to speak up if we observe
samething that does not seem right.”

American Water's long-standing cammitment ta “uncampro-
mising integrity” is documented an the first pages of aur Cade of
Fthacs, Tt states, "All employees are expected Lo adhers o the
highest standands of persunal conduct.”

For mare information about Amencan Water's Code of Ethics,
please cantact yourmanager or Human Resources representative

Campaign results
still pouring in

WATER For
PEOPLE

During March
and April, a
system-wide
emplayee

campaign was
held to-bene-
fit Water For Peaple and their efforts to hring
safe drinking water, basic sanitation and
hygiene education to developing countries.
Campaign Cogrdinators like D, Kata Fleniing,
Environmental Engineer, helped spread the
ward. Look for final campaign results in

future newslatters.
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Employees at the Stockton

wasle water treatmenl plant re-

cently played host to aninterna-
Honal delegation of sciemtisis
and academics interested in the
growth of algae and its polen-
tia! 1o become g source of green

energy.
Algae 15 a byproduct of the
Steckton  planl's  treatment

process, Presently, algae 13 be-
ing studied as a suurce for a
gasoline substtule due ta its
high lipid cuntent, a key factor
n the production of alternative
fuels,

The grovup was led by repre-
senlatives of University of Cali
formniz-Rerkeley and alsa cansist-
ed of specalists from Shanghai,
Lruria, Canada and Italy.

American Water sponsored a
lwo-day workshop  entitled
“Climate Change - A Stratagic
Perspective” in San Franciscain
Febinary

The workshop topics focused
on waber resource strategy, fore-
casting, the impacls on cities,
climate change and energy,
economic implications, mitiga-
tion and adaptation, and {uture
research needs,

Contacts

Fublished by
Uaniel L. Kelleher,
Extemal Afairs

Editor
Terry Carpenter
TLarpenter Communications

Contributers

Ga'y Dean, Lammunications
Speclalist; External Affairs
staff members: Phip Cynar,
Ann Bettmer, Maureen Dufly
and behra Vernan,

Far the latest develoginents
and ananuncements, v,
http:/ famericasintranet.
thameswater, ce.uk/
inter.htrm

If yaw have & story Idea
or commeit, please
rontact External Affairs
at (BSE) 100-4802

of e-mall AW Internal
Communications.

California Public Litikties Came
missioner Dian Grueneich spoke
of the Commissian’s vision fer
«imate change preparation,
Harold Reed, Environmental
Engineer, describec American
Water's recant entry into the

ERA's Climate Leaders Program
as "3 voiuntary initiative that
commits companies 1o estab-
lising a baseline of green-
house gas emissions tar their
operations, against which future
reduction targets can be set.”

& Wil watey
Children 8t 42 elementary
schons racently learned about
the value ol our water re-
sourtes from performances
sponsored by Amorican Water,
The play, “Water Pirates of
Neverland  Ocean’s 31/
teaches the basics about our
wates resources, how water is
used and simple steps far
water canservation. The pro-
gram has i nine-year histopy of

success in Thneis and was ex-
panded to Missoun and Iowa
schoals this year.

An intemational  studies
teacher from St. Louis said, “My
students were ahle to repeat all
of the objectives of this por-
formance and give examples. T
am impressed. They leam s
much better when they are
having fun."

[y
QUL WiiLe
American Water recent|y partic-
pated v a study to invesligale
the beneficial use o watertreat-
ment residuals lo control phos-
pherus runoff  and  protect
surtace water quality.

Pennsylvania American Water
joined the American Water
Works Assodiation Research
Foundalion {AWWARF} and
other entities in this research of
waler treatment residuals,

Phosphorousimpartis alarge
torcernin A perlion of Pennsyl-
vania Americah Water's service
terrdtary, which  contributes
swrface waler to the Chesa-
penke Bay.

“The outcome of Lhis research
has led to meetings wilh several

regulatory agendes ir an efforl
ta list the use of water treatment
residuats from the American Wa-
ter plants 25 3 best management
practica tor the Chesapeake Bay
Strategy.” sald Southeast Re-
gion Residuals Supervisor Carla
Suszhowski, "We are working
with the agendesto perform ad-
dittoral analytical testing on aur
water treatment residuals and to
apply our residuals op g test
plet, The outcame of this work
could lead to other uses for the
residuzls generated as aresult of
purwater treatment procasses.”

Keeplng employess safe

and healthy

Employees of the Mostheast
Region were recently applaud-
ed for having met their 2005
operational targel for safety,

The Region improved sub-
stantially with jts Lost Time
Injury Rate decreasing by 61
percent. Training, safety com-
mittees ahd the commitment of
our employees all contributed
to the significant irnprovement,
scearding to Operational Risk
Management Director Kevin
McMahon,

“iwhlie we can be very proud
of the accorplishments in 2005,
we dlso want to focus our efforts
ail furtherimproverment in 2006
and beyond. We have a goal to
tonsiderably reduce
our Last Fime Tnjury
Frequency Rate sig-
nificantly by the yoar
2010. With such ex
cullent performants
results n 2005, we
hive an opportunity
ta reach our goal
much sooner.” Kevin
5id,

Look for changes to
your newsletter...

Futiere issues will have

A ot

a new look and feel, -

Your cemments and sugges-
tigns are always welcame.
So telkus what you think,

1 contace: External Affairs at

{456) 309-4802 or e-mall AW Intemal Communications

mmi team:americanwéfef

T

People in
the news

Awards
DL o Cheryl Nortan, Director of Laboratory Ser-
vices gl Belleville, IL, recently received the
Amencan Water Warks Assocation Illineis
Section's Professional Service Award,

In the nomination prepared by Patrick
Vowell, Belleville Lab's Chemistry Manager,
Cheryl was recognized tor her “diligence,
hard work and inteligence.” Cheryt began
hor career with American Water ag a college
intern and hus worked at the lahoratory for
17 years.

She received the award Tor her leadership and service to the
dustry. "Under Cheryl's direction, the laboratory is @ model of
efficiency, producing consistentty high guality data that serves to
manltar and protect Amencan Water's praduct, thus keeping
millians of customers safe from the water born pathogens and
toxins that plague so much of the et of the weld,” the winning
nomination reads.

Congratulations Cheryl,

Dehbia Lippert, External Affairs Director for
the Southeast Region, will become the first
woman 1o hold the Amerlcan Water Works
Association Pennsylvania Section’s Director
position. Debhte’s fornal neminatian oc-
curred al the section's ahnual conference
heldin Aprllin Hershey. This is a major crec-
itio Debbie and the campany as was the no-
table fact that she was the first woman to
chair Lhe section as well. She held the sec-
tHon's chairman post from 2000 to 2004,

Lendel Jones, Director of Extarnal Affairs
{for the Northeast Region, was awarded the
Aniual Business Leadership Award from
the Kew lersey Conference ab Mayors,
Trenton Mayor ahd President of the Us
Conference ot Mayors, Doug Faimer, paid
tribute to Jongs in (ke Conference maga-
zine, congrafulating her upan receiving
the award,

Bab McKeage receatly hegan as Director of
Employec and Lavor Relations. He reparts
to Human Resaurces VP Tim Mulski,

Bob is responsible for all labor relations
activities at Amesican Water with a signifi-
cant emphasis placeel on the develapment
anid implementation of our fabor strategy.
In addition, Reb will work dasely with OO
John Young to arhieve cantinual improve-

B menls [n areas Including ow Customer
Service Conters and all Regional operations,

Bob previously served at Merck & Coinpany, Inc. where he was re-
sponsible for all 1abor relations activities at its 8, 500-employee loca-
tionir West Point, PA. There he worked wita fout tnions totaling more
than 2,500 members.

He holds an MBA with concentration in Business Management/
Persannel and Labor Relations from LaSalte University,

Directon of Customer Service Adam Boelke
will lead Lhe Customer Service Center’s
Sarbanes-Quley Act [S0X) compliance
efforts and ather auditing projects, Adain,
who reports lo Cuslomar Services VP
Glenn Milton, will work cinsely with the
C5C audit and campliance ad hoc teams,
as well as the company’s 50X pisject team
and Aniarican Water's SOX contracior,
Ernst & Young.

Adam will be the CSC's paint person for the Ametican Water Regions
and company headguarters on the SOX project and all CSC audits.
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Advancing
ownership transfer

It's extremely gratifying to hear
employees share their enthusissm
reqarding American Water
hecoming an American company
once again. The entire Executlve
Manaiemest leam shares this
ptide and excitement in relurning
Ihe campany la its righliul place
in the market

Next to providing superior
seraice o out customers, tample-
tion of Lhe transfer 1o new owaer-
ship ¢antinues to be the mast
impertant business matter at
American Waler

We reathed an impartant
mnlestone this monrth whea
we filed the last of the pelilions
wilk public ntity cammissinns
i the 13 states whete requlatory
appraval ks required, We recelved
farmal approval of aur change of
awnersnip from |awali,

There is much work ahead of us
to camplele the divestiture pracess
and every employee ¢an giay 4
part, We are entoring the peak
Water Use sedson 1 many areas
and mamtdimng water quality and
service lovels is important. It is
yout praven dedicatlon that will
help ensure awaership transfer
hecomus a swifl realily.

Sineerely,

r',);"!" /’4'
,(//m.'f'i/ £~ ;LL«-"(
Don Correll

President and
Chiel Dxecutive Officer
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Filings for regulatory
“approvals complete

American

Water has

Hled petitions

with public

utility commis-

sipns in all

13 states

whare regulatory. |

approval of own-

ership transfer is

required. In fact, this

munth, the company recelved formal
approval of our change of ownarship from
the Hawail Puhlic Utllities Commission.

“This now marks our formal apphication in all 13
states where regulatary approval of RWE's divesti-
ture is required.” John Bigelaw, SVF of Regulatary
Programs and Enterprise Risk Management said.
“These filings represent the culmination of a great
deal of work and effart by many people. I am
grateful to them and to all our employees for their
continuet) support and inlerest.”

where

appraval

by the

puhlic service

commission is

nol required,

management

mambers conlinue

to keep owr regula-

tars informed about

the transition 1o new awhership

While each regulatory bedy has varied inter-

ests aligned with the needs of their state, a com-

man concern will be to determine whether the

sale will he in the best Interests of American

Water and itg customers

The regulatory illing process for the sale is

being managed by 3 team indluding John, SVP

of Legal Dletrich Firbaber, VP of Requiatory

Fragrans Paul Foran and Director of Regulatory
Planning and Reporting Tom McKitrick,

SOX

fob at American Water does,

Whetheryou'rereading a meter, recording your work
howrs or purchasing uniforms, you are involved in
. an internal conlral
process attecting our
SOX vampliance.
SOX 1s a shart
hand reference for
the Sarbanes-Uxley
Act. The Sarbianes-
Oxley Act Tnvolves
federal
established higher
levels of account-
ability and corporate
governance
dards, including re-
porting requirements

Milestones
Achievements
and
events p.4

A clase up 1ook...:

atdivestiture

This s the fiith in & series of befings to veview some
of the terms belng-discussed in the sale process of
American Water,

Di-ves-ti-ture; 1. An act of divesting,
2. The sale, liquidation, or spin-off
of a corporate division or subsidiary.

The Amarican Herllage Dictioeary of the English {anguage:
Fourth Editlon, 2009

Put very simply, divestiture is the act of selling assets: Di-
vesliture; or dives{rent (the'terms can be uset interchangé-~
ably}, is 4 corporate stratagy used when a company makesa
deciston to sell off a part of the business or close a subsidiary.

This step muy be taken when an asset would be more valu-
able apartfrom the company or when it is nd Jenger cansid-
ered) partof the company's care business, The goal of divesti-
ture is-to allow-a company to forus resources an its chasen
business strategy and markets.

In Navember 2005, RWE annaunced its decisian to divest
American Water, and in Match. 2006, RWE annourced i
wauld purste-a sale of shares in-an Initlal Public Offering.
Reyulatory filings have heen made in several states as afirst
step In the divestiture process.

It's everyone’s business

SOX Involves checks and balances, just as every

balances ara in place for our processes tu meet
requirements of the lew,” Direclor of Iaternal
Contiol Mike O°Dannell explains, "However, we
want smployees to realize that peaple at every
lavel of the company impact American Water's
ability to comply with 0X."

The Sarbanes Oxiey Act places senous respon-
sihility on compary officers to assess and prove
that the carmpany’s checks and balances exist and
remain effective each year, Failure ta meet thase
responsibilities can result in a variety of penaities.

Compliance with 50X is required for al public
companies. According to Mike, ourinternal control
program is designed Lo tead American Water 1o
full 50% compliance when we become a public
campany. The program will also sustain the ongo-
ing assessment and Lesting process required of
Amerlcan Water each year.

To start that process, we are conducting a
comprehensive assessmert of our checks and

law  Lhal

stan-

When a meter Is read, Hke this ona by Missourt
American Water's Mike Graff, that reading
contributes to the company’s vevenbe reporting s W
required hy S0%. When Altan Customer Service p a
Lenter Speclalists Theresa Duba and bebble Maurer record customer bifl adjustments, they too
ara supparting financial reporting regufvetents. S0X 15 a federal law affecting all employaes
- ft's evaryone's husiness,

for publicly regis-
lered campanies.
“The mimaty ob-
jective of SOX at
American Waleristo
ensufe thai appro-
prigte checks and

baiances to detarmine their approptiate design
and effeclivenass, Once this phase of our program
15 complete, we will test and conflun our proca-
dures for full campliance. "SOX corpliante 15 not
a one-time occureence, “Mike adds, "Each year the
eompany is required to assess and lest fis checks
and balances in complying with these laws.”
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Water Week wrap-up

Natlonal Brinking Water Week, held in May, has long heen an
important annual event for Amerfcan Water and its employees.
Sponsored hy the American Water Works Assodiation (AWWA},
the week |5 designed to recognize the vital rale drinking water
plays in aur dally lives.

June 2006

American Water celebrated the week with a series of aclivilies
inctuding:

® Kentueky American Water joined forces wath Bluegrass Pride, a
jocal enviconmental orgznization, to celebrate “Lave Your Lawn
and Drinking Water Week” while smployees cooled off with a
Konl-Aid competition

A Pennsylvama Amearizan Water helped sponsor the Lackawanna
River Carridor Association’s annual Riverfest and the Fayette
County Children's Water Festival. Employees assisted in the
planting of the Western Pennsylvania Canservancy Community
Garden, i company-sponsored praject in suburban Fittsburgh

W New Jersey American Waler stalf members distribuled water-
related matetials ba friends and visitors a1 the State Capitol
in Trentan.

A Tennessee American Water
and Kenlucky American
Waler sponsored a waler-
shed art cantest and were
joined by representatives
from the Tennessee Oepart-
ment of Eaviranmenl and
Canservation. and the
Tennessee Aquarium io
udye mote thar 40 entries.

A West Virginia American Water pravided an interactive presenla-
tion to studeats at 4 local elensentary scnool and invited them to
ke terrariums to ustiale the waler ireatment process

> Missouri American Water Compary's Joplin and St. 1aseph
districts held then fourth annual poster contest for local middle
sthonl students. St Joseph sludent entries rose to 351 this year,
up from 25 entries received in the contest's first year,

Find all the news
about your work
world on the new

Commg 500n...

American Water's revised Ethics Code

American Water's Code of Ethics, a com.
mon govarnlnq document amaong Iuading

is d and updated peri-

completed and avery emnmyen wilt recelve 4
cepy in the near futore,
“Our Code explaing the hasic rules imd piin-

The Code states on the flest pages, "Every
member of the Ametican Water group of conr
panies has & responsibility 1o adhere ta the

odlcally to be sure it (s current with best
husiness practices,

Our first update since 2001 was recently

dples that apply to all'of us in ourwerk,” CEQ
Don Corvall said, "1t also emphasizes every-
one’s persenal responsibility to speak up if we
cheerve semething that does nat sear right.”

highest standards of business ethics.”

Far mare information about American Wa-
1er's Code of Ethics, please rontact your mans
agar of Human Rasources representative,

Outstanding employee participation
helps top last year's efforts

S—
WATER For
PEOPLE

For lhe 2006 campaign, American
Water and ity emplayees contributed
over 116,000 to Water For Peaple.
“We nat pely topped last year's total,
hut 75 percent mare af our employ-
ees saw fit to contribute to this warth-
while cause,” explained Kimbedy
Coaper, Directar ol £xternal Commu-
nicatians and Corporate Respoensibil-
Wy, “We're really pleased that we
received increased participation in
virtually all locations, 1his truly demonstrates the American Waler
tamily's strang suppart for Water for People and its efforls in
jroviding gccess to safe drinking water, basic saritalion and hy-
giene education ta thase in developing countries.”

As in last year's campaign. American Water matcherd Lhe first
$50.000 in donatians conlributed by employees

American Waler employees have supported Woater For People
for mere than @ decade through unprecedented volunteerism and
generous monetary contributions. Last year, lhe company and is
emplayees contributed aver $100,600 to Water For Peaple in our first
nationwide camoalgn.

Yo can access more informalion about Water For People at
www walerforpeonle.org.

Many treative wmr For Pannle fund-ralsing r.vems lnuk place durinn our company=
wide cainpaigw, Employees at our central laboratory In Bellevllte, IL, raised an
extra $420 in a competitiva coin collection where the red team challenged the
biue team, Pictured ave participants (seated, tom left) Jamie Gough, Rennie
Trigg, Sher Kiucker, Cody Crusa, {standing, fram left) Pam Walton, Dan Manahan,
Diane Mueller, Lynh Taake, Sharen James and Vit Desmond. The red team won,

American Water
Intranet

American Water's new Intranet site is your
single source for company information, internal
announcements and other essentiat information
far your persanal and husiness needs.

The new American Water Intranet provides
access 1o all the information praviously haused
in the Americas Region saction of the Divisional
Intranet and has been enhanced, In additian,
our new Intranet will be hosted by a US-based
server. Access to the RWE/Thames Watar Divi-
sional Intranet will no longer be available.

If you are compuier accessible, you'll want
to familiatirze yourself with the redestgned
navigation of the new Intranet. Set the address
http:/ /intranet. smwater.net as your home page
50 you ¢an easlly find the new American Water
Intranet.
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team:

HR Employee Referral Policy enhanced

“1 - think  American
Water fs 2 graat com--
pany o woik faf and
I'mone of those per- . -
ple.whi, when they*
find stimething good,
they like to share it
with others,” says
Nutasha Massle, Cus-
tomer Servicy Supgr-
visor in Pensacola.
That might explaio
why Natasha received four. smplayee: réferral -
awards Tast year. Thraugh the Fmployer Refaral.’
Pragram, current emplayees can recommend qual -
Hied friends and acquaintances for jub openingy
with American Water, If the refered candidate is
hired, the employwe receives a tash award depend-
ing on thesalary level of the new hire.

According Lo Carol Asselts, Directar ol Human
Resources for the Voorhees Buginess Center, the
program has been very effective in lacating high- .
Iy qualified employses, “We trust thess: rego
mendations because cur empl
thetr relerrals réff

oty
rees

American Water
rewards its own

College students and
parents are winners

Since 1981, American Water has awarded neary 100 four-
year scholarships to college-bound children of campany
employees through the James V. LaFrankie Schaolarship
Program. American Water's Board of Directars established
this scholarship program to honor Jim Lafrankie who servad
as Company President from 1984 through 1991,

Mare than 60 students sppiled this year far the scholarships
which are awarded based principally on scholastic achieve-
ment and extracurricular activilies,

This year's scholarship recipionts are:

Rward winner
_ Michael Antonelli
Ryan Carpenter
Kalena Cugvay.
_SarahDavis

American Water amployee
il

Domipic Anto

Randall Carpen

st
umps GO
S

Person, Sauthzast Region

Robert Cuevas, Maintenance Technician, WEE:S@Q_I.I\.R[,Yg.iQ!IM
Marks ‘D_a.y.is_, Crew Fareperson, 5ouliheast Region

sayé, The prairam was recently enhancad e make
it eveh more atttactive, Award amigunts have heen
doubted to range
e 1o recelve the nayaut his bz mduwd Hom-
six mcnthstoﬂﬂ days :

$500to §2.500 andthe

Nancy ¥llmag, & Gen-
atal Accaunting Team
¢, Leadar for Shirad Ser-
vices in N, received
twso amployes refer
ral awards fast year.
“The pracess is reafly

; -"Et)th of rny teferrals
- W i oo wirkers ;-
5 who wanted ta work
for a company with
Apnerican Water's rep-:

utatton and stability. They sent me their resurnes, I

compléted and attached the referro] lurmsand sent .

the papers on-fo HR,". -

Last yeai,

: thmughthe Enmpleyed Reterral ngram. i
fi

83 ‘new empluyees were i

it
A

STHOLARSRHIP
APPLICATEONS NOW.
BEING ACCEPTED

Any thild &f an Amariean Water eny-
ployea_applying to an. acciadited ol
1aga for admission as a full-time fresh-
maninthe 2007 - 2008 academic yaar
i eitgihla to apply for a scholamhip to .
be -awarded in the spring of 2007..
Applications wilt be mailad to employ-
«a homes {h Novembar and accopted
unthl February 23, 2007,

‘The program is administered by Schok
arship & Recognition Programis, an in-
dependent agency, on hehialf of Amers
ican Water. For more information,
plaase call {609) 734-5356,

Samantha Crzelak

Qhristopher Tayier

ARS OF SERVICE

Clark Wright is a legend

In 1946 the United Nations met for the first time,
the Flamingo Hotel opened in Las Vegas and Ben
Hogan wan the PGA Champlohship. In Shrewsbury,
N1, a young man was heginsing what would become
an Amerlcan Water fegacy.

On Apiil 19, 1946, Clark Wright starled as a Utility
Manwith American Water al what was then calied Lhe
Monmauth Cansolidated Water Company. 1 fis superv-
sors refer (o him as “n dedicated professional wha
gwﬁs 1h|: job 110 percent 2ach and every day.” They
add, "His work ethic and dedication ta New Jersey
American is inspiring and commendable.”

Ciark, now @ System Operator, says about his 60
yers of service, "I enjoy my job and T wake up each
morning looking forward ta another productive day.”
He compared 1946 te today, adding: “When T started with the company the work was
hfficnlt, everything was done by hand Two years later they began using s tractor to do
the instaliations. Now things are not as physically demanding because of the rhanges
in technolagy.”

Alarge group of co-workers hanared Clark at a recent celebration, He said, “It's geod
te have a Job I appreciale and 1o work with a group of peogile | enjay working with.”

Congratulatiorns, Chark!

Common ground

Employees explore
best practices

Across the company, we continue te assess all routine operating and maintenance proce-
dures in our effarts todentify and implement more of American Water's best practices,
The nrimary benefits of implementing Best Operating Practices throughout our business
are knowledge sharing, consistent wark methods, improved service to customers and cost
elficiencies to the business,

Sertous dlscussion abaut network operations 15 part of our best practices pursuit, At our
Thousand Daks, CA, location, (from left) Netwark Operations Supesvisor Jennifer Williams,
Pump Operator Joe Roldan and Operations Superintendent Al Vaner explain te Dirackor af Best
Dperating Mractices Steve Seid] and op and Mai Manager David Choate how
they perform certaln network procedures,

Here, (from laft) Operations Superintendent Tom Peterson, Steve Seld, Wastewater Operator

1ol

lim Hricker and David Choate discuss the operation of at the tarmel

Valley Ranch Wastewater Treatment Plant in Monterey, CA.
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ipatedin this year's Sacramenta
Counly area  Creek  Week
cleanup event to clean and
protact the tegion's creeks,
streams and tributaries. Califor-
nia American Water wis a
proud participant of this event
where volunleers remaoved over
20 tans of debris 1o profect and
lean over H0 creeks, streams
and 1ribytaries,

Tne company alsa hasted a
booth at the event's Celebrahon
Ficnic, which included displays,
hands-on-devices, information
ont conservation programs and
promatianal items,

Slaff membiers were an hand
t0 educate pacticipanty on topics
related 1o both indoar and out-
door waler conservation as welt
ds i new Meter Reirofit Project,

(1SR €><m\.\‘('§\ g
LR TR

Rich Nichalson, Water Cuality
Supervisor for Indiana American
Water Company spake in Merch
at the East Central Region Indi-
4na Envirathan, a competition
ameng high school students

Pusblished) by
Danlel L. £eltaher,
[xternal Affairs

Edtitor
Terry Carpenter
Ti.Carpenter Communications

fonvibutars

Gary Bean, (eminunicatians
Specialist; External Alfairs
staff members. Philip Gmar,
Kan Dettmer, Maureen Duffy
and Debra Vernon,

Tor the latust developments
and annatncements, visit
ttp:/Antranet.amwaternel.

If you have a story idez
or comment, please
contact Extemnal Affalrs
at {B55) 303-4R02

of &-mail AW Internal
Communications.

Nearly 1,200 volunteers parlic—\

tegarding environmental toples,
"The Envirathon represents an
excellent oppartunity ta provide
cducation on water fssues to
students wha are interested in
environmental  stew-
ardship,” Rich said, "It
was quite an experi-
ence and a challenge
to deliver five 25
inuie lectures in two
and a half hours to the
participating teans,”

Missourf American
Walar Company also
participated in a Mis-
souri Enwirothon cam-
petition held in May.
Cnmpany spansorship of the
awdantd prizes will help support
the winning team’s ability 1o
competa 1n a North Amencan
competilion,

Toasting our preiagsship with
the lenneiuos Autiddin

More than 25,000 children in
Tennessee will learn this year
aboui the Importance of clean
drinking water and proterling
the environment thanks ta a4
mobite educational program
sponsared by Tennessee Amer-
ican Water Company and copr-
hnated hy the Teanessee
Aquarium in Chattanooga.

Look for changes to
your newsletter...

Future issues will have
a new look and feel.
Your corarments and sugges-

tons are always welcama,
So tell 15 what you think.

N contact: Exvernal Affuirs.at (856} 309-4802 ar e-mail AW Internal C.ﬂmmunfmtﬁam,

than 38 million on the West
Share distribution facilitics to
support the new treatment
plant, including a new 1.5 mil-
lion gzllon underground water
distribution rank. This year,
Pennsylvania American Water
plans te invest another §1, 2 mil-
Hon an distribution systerm im-
provements on the West Shore,

The West Shore Regional
facllity, together with the Silver
Spring water treatment facility,
will szrve: more than 34,000 cus-
tomers in 15 area communities.

Noxtheasl Region

Keeping it safel

Long Island American Water
Campany employees wrontly
set @ new safely record when
Lhey reached the 180 day mark
withowt a tost time accident.
Regional  Presiden:  Walter
Lynch said, "Thanks to the greal
efforls and continued facus on
everybady's health and safety,
our Long Island employees
have reached a new milestone.”
"This accomplishment would
not have occurred without
everyone's total cammitment
and invalvement,”

The outreach programs —
with names such as "Creepy

Crawlies,” "Feeling Froogy”
and the "Rainfarest Shuifle”
sngage children in ¥l sorts of
imaginative, irteractive activi-
ties. The "Build Your Own River”
program  involves  students
examining the ways Lhey use
water and determining where
Lhelr waler comes from

"The kids have a great time
building a river, and really get
into the characters of the plants
and animals,” said Bill Haley,
Education Quireach Coordina-
tor for the aguarfum. “But Lhey
also take away 3 sense af how
fragile a river system can be.”
New and {mproved leak
detection
Quarterly leak detaction work-
shcp attendees learned more

fiiabons By 4 Wast Shore

Pennsyivania Amrerican Water

celebrated National Drinking
i -

about MLog technology in cur
Manwille service area, The sen-
sor invalved in this application
hag a praven recerd af detect-
ing invisible [eaks more Lhan
300 feet away. Ground micio-
phones are also used that are
capable of picking up low
freguency saunds,

The purpose of the workshop
was to exchange intormatian
and learn about best practices
in the loak detection field

Water Week with a ribbon-cut-
ting ceremony for the company's
new West Shore Reglonal Water
Treatment  Faality, The 536
million state-of-the-art taclity
replaces the company’s two
Yellow Breeches water treatment
facilities, one of which bas been
serving customers on the West
Shore since the early 1900s and
the second since the 1950s,

T addition o the new plant,
the company has invested more

it i
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Welcome

Ed Valleje is American Water's new
Vite residant of [nvestor Relations He
reports to SVF and CFO Ellen Wolf,

"He will assist inthe protess of taking
American Water into public owner
ship,” Elten exptained about Ed's new
roie. “Fallowing that, he will be respon-
sible for communicating American
Water's stiategy and performance to
the financial caommunity,”

Ed recently serued as Trames Water Chite's Chief Finandal Officer,
Frior 1o his assignment In Chile, Ed held o varlety of senior manage-
ment positians with increasing responsibility including Vice President
al Planning and Mergers & Acguisillons for American Waler, and Ties-
surer of Amerlcan Water Warks Setvice Coinpany.

He brings extensive experience In corporate finance, capital markets
andinvestinent banking, Including initial public offering trangactions.

Awards

Carol Asselta, Diector of Human
Resources for the Voorhees Business
Center, was 1etentiy hanoted by her
peers with 4 Detaware Valkey HR Person
of the Year award, which was developed
o recognize those in the HR pralession
who exemplity outstanding achievement,

The Delaware Valley HR Persan of the
Year Award 15 4 Joint effort among the
Chester County Human Resoures Associa-
tian, Delaware SHRM, Greater Valtey Foryo HRAsmmdllun Philadlelphia
Regianal SHRM and Tri-State HR Management Assodiation thapters of
the Saciaty for Human Resource Management {(SHEM).

1he awards are given in four categories ranging Irom companics with
240 employees to companies with mee than 10,001 emplayees, Inthe
event pragram, she was noted as “a seasaned HR beader with strategic
and operational gxperience in mantlacturing, service, consulting
and higher education,” Caro} and Sue Keller, HR Manager for the
Enterprises Groups, were previous nominees for Lhe distinclive award,

Recognition

Whr* April /My 2006 issue of nwr-rf.ﬂyn‘(.nevrs in rngmvunng and
Information Technology featured Shauntele James, Operations
Engineer with Califarnla American Waler, The article titled "Civil and
Erwvironmental Engineening: The Job Demand Is Running High," bigh-
lighted Shaunlete’s educalion. work experience and role ot California
American Water.

“Mena end more wormnen are showing interesl in engineering and

realizing that it's na fonger a man's field.” Shauntete says about her
chasen freld

The article aisa Iisted American Water a5 a "diversity minded”
cmployer, View the article on line al www diversitycareers.com

“Amierican Water shows an interest inrewarding its employees for
the wark that they da reqardless of who they are, T have heen given
a tot of opportunity here at American Water and T appreciate the
interesl 1he company shews in its erployees,” Shauntehe said
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