BN -

W ~No W,

ENY
- o

12
13
14
15

17

18

19

20

KENTUCKY-AMERICANWATERCOMPANY

December 2004 = November 2005

DETAIL FORM

OBJECT DESCRIPTION: Advertising

BUSINESS UNIT: 120121

OBJECT: 575030.0000

SUBSIDIARY: 16.0000

LINE NUMBER (168): 21

Jan Feb | mWar | Apt [ Way | Jun Jul AGG | Bep Oct ov 1 Dec
item Description 2005 § 2005 | 2005 | 2005 § 2005 2005 §| 2005 § 2005 § 2005 | 2005 | 2005 | 2004 Total

1575030.1605 - Newspapers: -
JOrinking Water Week 1,025 1,025
Home Builders Grand Tour Ad -
JHome Builders Parade of Homes Ad -
JConsumer Confidence Report Ad 1,230 1,230
§575030.1610 - Television: -
§575030.1615 » Radio; -
§575030.1620- Customer Handouts: -
ICustomer Service Guide Inserts 2,050 2,050
§Public Education Materials 1,538 1,538 3,076
iNewsletters - community 2,050 2,050 2,050, 2,050 8,200
{Community Investment Report 6,15 6,150
IMiscellaneous Ads 103 103 103} 103} 103§ 103} 103 103 103 102 103 102 1.234
{Hydrant Flushing Ad 1,230 1,230
Water Quality brochure reprint 2,563 2,563
§575030.1625 - Bill Inserts: -
iFrom the Tap 5,125 5,127] 10,262
IConsumer Confidence Report 20,500 20,500
fimmunocompromised Customers 5,124} 5,124
fRipple Effect 4,100) 4,100
iCustomer Appreciation 5,127 5,127
1575030.1635 - Conservation:
ITelevision:
{Conservatian Tips 45974 4,507 46028 4,59 4,587%F 4,597 27.587
Cable Programming(Leak Detection) 2,2 2,255 4,508
IRadio:
HConservation Messages 5,125 5,125 5,125 5,125 20,500
1Bl Inserts:

Conservation Tips 5,125 5,122 10,247
Total Toanll G201 AR1S] SRARO] 1B0DEl 110601 170000 1R7ABI . A750 1020 413mal 1000 134704l
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 COLD ,
WEATIEB |
- TIPS

Protect your
water pipes from
freezmg weather.

Kentucky-American

Water Company
k‘;’\tx F

2300 Richmond Rc ' oo
Across trom Lexinoion Mall Kentucky Amerrcan Water COmpany

Lexington Kentuckv 4050z




Freezing weather takes #s toll on you and your
home. Kentucky-American Water Company reminds
its customers to make a thorough check of their
homes to protect water lines and guard against the
possible inconvenience of loss of service due to
frozen lines.

BEFORE FREEZING WEATHER SETS IN

* Wrap exposedpipes. Cover any
exposed pipes with insulating
material. If you do not have
commercial insulating material.
use plastic, newspaper, rags or
blankets.

* Block air passages inio crawl spaces. Check
crawl spaces to be sure pipes are protected. Use
cardboard or rags to block air passages.

* Secure basements against the cold. Plug up draft!
cracks and repair broken window panes.

* Check outside faucets o I
Remove hoses from outsige : \
faucets ana check the |
washers to be sure there are |

no leaks whrch coulo ireeze =
and back up nio the B‘

household plumbing

® | ocate your shut-oflvaive Make sure ever;
member of the householo Knows where your
main water shut-offvalve is located The shu
off valve should be usec i the event of a burs
pipe or il you have a sianticant leak

The shut-off valve 1s usuallv located where the
water pipe enlers vour house or on a vertical pipe
leading from the pownt of entrv inside your
basement wall or crawl space in some homes r
can be found in the utitny room F you do not havt
a main shut-off valve vou should instzll one io
your protectior

KAW_R_PSCDR4#22_attachment 110304
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DURING FREEZING WEATHER

* Keep meterbox lidsclosed. Do not open your
meter box, as injuries can result from lids which
are not properly secured. Also. cold air can freeze
the meter. If you notice a meter box lid
which is not properly secured. please call our
office immediaiely

* Make sureheatreaches your pipes If your pipes are
enclosed ina cabinet under the bathroom or kitchen
sink, leave the doors open so heat can get in.

* Keep a trickle ofwater runming During periods
of low usage and particularly on sub-zero
nights, keep a trickle of water running from the
faucet highest inthe home This trickle
should be a steadv stream the size of
the lead in a penct

IF YOU HAVE A FROZEN PIPE b

If you do not know the tocation of the problem, call
Kentucky-Amerrcan Wzier Company. We will check
to see if you have water available a the meter.

If the water 1s frozen at the waier meter we will
correct the problem f not the problem is In your
household plumbing ana it is vour responsibility to
correct it

* Wail for fhe pipes to inaw 1 vou have some
running water. the saiest ano cheapest thing to dc
is wait for the frozen pipes 1¢ thaw If that 1s not
possible.

* Never use an open fiame Never try to thaw a pipe
wrth a flame. because vou mav start a fire

* Calla plumber. If all else izis call a plumber and
get professional assisiance

KENTUCKY-AMERICAN WATER COMPANY IS
AVAILABLE 24 HOURS A DAY FOR SERVICE
SHOULD YOU HAVE ANY TROUBLE

CUSTOMER SERVICE: 268-6300

EMERGENCY (NIGHTS.WEEKENDS, AND
HOLIDAYS): 269-2395

OUTSIDE FAYETTE COUNTY: 1-800-678-6301



Summertime!

Get out the hoses and let's
water the lawn, wash the car,
bathe the dog, and swim.
And then let's drink a tall,
cold glass of water.

(&

. Cover your backvsrc

. Use a bucket of soapy waier and a sponge tc
wash your car. Save the hose for rinsing. Wash
your car in sections and rinse with short spurts
from the hose. Washing s car for 20 minutes witf
the hose running all tne ume uses 90 gallone.

. Keep abottle of arinking waier in the retrigerator

instead of running the taucet tor cola water. (Fo:
real pampering. kKeep vour glass in tne reirigerz-
tor, too.)

pool when not in use 1
prevent evaporatior..
accidents, and tc keec
it clean. Don't fill if tul
and keep splashes insioe

. Tell your children no?10 piav with water hoses

an6 sprinkiers

. Hecycle wading noci waier for piams. lawng anc

for bathing the co¢

. Start a compos: piie Insteac of using vou

garbage disposza:. whicih uses & iol ol wale:.

. Use a broomi. not & hose. (¢ clean ariveways anc

sidewalks

. Clean gardgen proouce h & W of waler ther

recvcle usec waler anoc oive the planis in the
garden a darin

hentuck)\;-American

&ﬁ\ Water Company

An pmeacan Wiiel Worar busieT Jompar,
2300 Richmono Fogc. Lexinoton. KY 4050z
Customer Service: 266-630.
Ernerpency (Niahis. Weekencs eno Holioays): 268-238%
Outsioe Favene Countv: 1-800-678-630"
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1. Water before 10 am. to prevent evaporation
which occurs during the hottest part of the day.
Morning is better than evening, when the damp-
ness encourages growth of fungus.

2. Water only when grass shows
signs of wilt. Grass that
springs back when stepped
on does not need water.

3. Water long enough to soak the
roots. A light sprinkling evaporates gyickly and
encourages shallow root systems.

4. Don't let the sprinkler run any longer than nec-
essary. In an hour. 600 gallons can be wasted.

5. Allow an inch of water per week on your lawn. Tc
measure?place cake tins outside to collect rain
and water from sprinklers.

6. Aerate lawns by punching holes 6 inches apart.
This allows water to reach roots rather than run
off surfaces.

7. Mow Kentucky bluegrass at least 2/z" to 3" high
to hold moisture.

8. Position sprinklers to water the lawn. not the
pavemen!

9. Avoid watering on windy days when the wind no:
only blows water off target, but also cause?
excess evaporation

10. Adjust your hose to simulate a gentie rau:
Sprinklers which produce a fine misi waste wate:
through evaporation

11. Know how to turn off an automatic sprinkle'
system in case of rain.

Vegetable and Flower Gardens

. Water deeply, slowly, and weekly. Most

vegetables require moisture to a depth of six to
eight inches.

2. Keep soil loose so water can penetrate easily

3. Use mulch around plants and rows to hold in

moisture.

. Keep out weeds to reduce competition for water

5. Put the water where you want it and avoid evap-

oration by using soil-soakers or slow-running
hoses, not sprinklers.

~ Trees and Shrubs

1. Water deeply using a soil-soaker.

2. Water only when needed. Check the depth of soil
dryness by digging with a trowel. While the sur-
face may be dry, adequate moisture is retained
beneath the surface for the support of trees and
shrubs.

3. Mulch to reduce evaporation. A 2"to 3 layer of
wood chips, pine needles, grass clippings, or
straw keeps the soil cool in summer. Mulch adds
landscape interest and reduces weeds.

The few weeds that do grow are easily
uprooted.

4. Dig troughs around
plants to catch and
retain water.

5. Water plants grow- 7
ing in full sun more 0
often than those in shade.

6. Know how to turn oft automatic sprinklers in
case of rain.

7. Do not fertilize during the summer. Fertilizing
Increases a plants need tor water.

8. Postpone planting until spring or fall when there
is generally less need lor water.

9. install trickle-drip irrigation systems close to the
roots of your plants. By dripping water slowly, the
system doesn't spray water into the air where it
can be lost through evaporation.

Me gZHPEAISd o MYA

10.Use rainwater cauaht in containers placed under
downspouts. Use spring. stream, or creek water.
if availabie.
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_ Kentucky
— N American Water

Kentucky American Water will be
conducting an annual distribution
system flushing for approximately

three weeks starting Sunday, April 18.
Hydrants throughout the system will .

be flushed to remove normal sediments
that can collect over time. Due to the
ishing, a more significant smell of
chlorine may be noticeable in the water.
ments and this change of chlorine
ication do not pose safety concerns,
ever, you may want to store some
.your refrigerator for cooking
1king. Check for discolored water
re doing laundry, washing dishes
her uses. If your water is discolored,
our faucet until the water clears.
incoming cold water does not
afew minutes or if you




* Shorten your Shower fime by One minute and save
37 gallons per shower

® |nstall a water-saving shower head.

e Don't rinse dishes before putting them in the
dishwasher. Scrape food off instead. You could
save 2-5 gallons daily.

Run only a full dishwasher. Two small loads use
twice as much water as a full one.

e Wash fruits and vegetables in a pan and save the
water for indoor plants.

KAW_R_PSCDR4#22_attachment_110304
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e Bén't run tap water until cool for drinking. Keep
water in the refrigerator. You could:savé 2-5
gallons a day.

¢ If you have a toilet that was installed before 1994 you
can save up to 3 gallons a day by placing a
water-filled plastic bottle or bag in the tank.

Detect toilet tank leaks with leak detection tablets
cr a few drops of food coloring in the tank

For mere tips on saving water and for a free
home water conservoti on Kit, call Kentucky

American Water at 1-877 -24WATER



‘fo-the infbr}naﬁoniin :
discuss these with -




About Our Water Systems

Kentucky American Water (KAW) is one of the
State's largest water utilities. KAW is involved in
providing drinking water and wastewater service
for over 350,000 people in communities across
the state—that is abollt | of every 12 personsin
the State. This amounts to over 15 billion
gallons water treated and monitored in a year.
Kentucky American Water also ensures reliable
fire protection to the communities it serves
through water supply to over 7,000 fire hydrants
in operations across the state.

Kentucky American Water is a subsidiary of
American Water, part of RWE's Water Division,
serving 20 million customers in 27 states. 4
Canadian provinces, and South America. RWE's
Water Division is the third largest water and
wastewater services company in the world with
over 8,000 employees providing water,
wastewater, and related services. We take this
responsibility very seriously and work hard every
day to provide the bestin water service and
water quality.

Where Does Kentucky American Water's
Source Water Come From?

Most of Kentucky American Waters drinking
water is provided through our two purification
plants, the Kentucky River Station and the
Richmond Road Station. Both of these are
located within Fayette County and obtain the
majority of source water from the Kentucky River
as it passes south of Fayette County. Jacobson

KAW_R_PSCDR4#22_attachment_110304
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Reservoir and Lake Ellerslie, located in south-
central Fayette County, may supplement water
supply as needed. About two hundred KAW
customers in the Ford Hampton area
(southeastern Fayette County) received water
purchased from Winchester Municipal Utilities in
2003. A separate water quality report has been
provided for these customers.

Source Water Assessments

KAWSs raw water sources, the Kentucky River and
supplemental reservoirs are all surface water
sources. The 1996 Safe Drinking Water Act
amendments created a new program of source
water assessments. The final source water
assessments were completed in 2003 and revealed
that KAWs Kentucky River source is most
vulnerable to contamination from agricultural run-
off which can typically include pesticides,
nutrients and silt from croplands and potential
pathogens from pasture lands. The Jacobson
Reservoir source is most vulnerable to urban
stormwater runoff which may include heavy metals
from paved areas, nutrients, pesticides and
organic (yard waste) from lawn care. Industrial
and construction runoff in urban areas may
include silts, synthetic chemicals and metals.
KAWs sources are extensively monitored by KAW.
No regulated contaminants have occurred in souce
waters at levels which could not be treated
successfully with KAW's treatment processes.
KAW's completed Source Water Assessment and
Protection Plans are available by contacting
Kentucky American Water.




Partnership for Safe «NER 5

Drinking water Program (8
’,llll.._k
Kentucky American Water is —n =] //”w
proud to be a member of the

national Partnership for Safe 5,4 [T

Water, which was devgloped FIVE-YEAR
jointly by the U.S. Environmental

Protection Agency, the American l}j",'g"(j'e"es
Water Works Association and in 2003
other national drinking water

organizations. The Partnership is a voluntary
commitment to continued improvement through
diligent water treatment control to provide highest
possible quality drinking water. I n 1998, KAWC
received the U.S. Environmental Protection Agency
Director's Award for successfulcompletion of the
Phase III Self-Assessmentrequirements of this
program at both KAWC treatment facilities.
Kentucky American continues in good standing
with this program through performance tracking
and control coupled with annual reporting to the
Partnership. Diligence and commitment to
excellence on the part of operational and technical
support staff, along with advancesin technology
applications, have enabled sustained excellent
filtered water quality each year since Kentucky
American Water joined the partnership in 1996. I n
recognition of this sustained excellence,in June
2003, Kentucky American Water's facilities received
the Partnership for Safe Water Five-Year Director's
Awards. Only 17 faclities in the United States have
received this Five-Year Partnership Award Status.

KAW_R_PSCDR4#22_attachment_110304
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You Can Leam More and You Can Be
Involved in Matters that Affect
Your Water.

Kentucky American Water welcomes your
comments and questions regarding water
guality issues. You can contact us by calling our
customer service department at the numbers
below or you may email us via our web site
{(www.KAWC.com). Please use the form
accessible by clicking "contact us" on the upper
menu bar to send an email communication.You
may telephone or mail your comment or
guestionto us, or to the State regulatory
agency. at the phone numbers and

addresses below.

Kentucky American Water

2300 Richmond Road

Lexington, Ky. 40502-1390

8001678-6301

Kentucky Environmental and Public
Protection Cabinet

Dept. for Environmental Protection, Division of
Water, Drinking Water Branch

14 Reilly Road Frankfort, KY 40601
5021564-3410

Printed on recycled paper Eachton of
recycled paper saves 7.000 gallons of water




_ This report outlines the efforts involved in delivering
to you the highest quality drinking water available.
Init, we will answer these important questions;
Where does my water come from? What is in my
drinking water? We will also provide information and
resources to answer guestions about water quality
and health effects, In the process of providing the
best drinking water possible, Kentucky American's
water quality professionals and operations staff run
Titerally thousands of water quality tests each year.
These include field tests, comprehensive laboratory
analyses using our local certified labs, as well as
testing through the American Water Works Service
Company laboratory in Belleville, Ilinois. In
addition, we use on-line monitoring technology to
continuously check the water quality from our
sources of supply through our treatment and
distribution systems. This 2003 Water Quality Report
format and content are designed to comply with
state and federal drinking water regulations.
Spedifically, we have focused, primarily, on health-
reguiated parameters, which were detected during
calendar year 2003. We have included water guality
explanations and health effects language according
to regulatory reguirements.

KAW_R_PSCDR4#22_attach

American Water

2300 Richmond Road

Kentucky
Lexington, KY 40202
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Este informe contiene
informacién muy.

importante sobre su
agua potable,

con alguien que lo

Tradtizcalo o hable
entienda bien.
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Table Definitions

AL (Action Level): The concentration of a contaminant.

which, if exceeded, triggers treatment or other

requirements, which a water system must follow

MCL (Maximum Contaminant Level): The highest level

of a contaminant that is allowed in drinking water MCLs

are set as close to the MCLGS as feasible using the best

available treatment technology

MCLG (Maximum Contaminant Level Goal): The level of

a contaminant in drinking water below which there is no

known or expected risk to health MCLGs allow for a

margin of safety

MRDL (Maximum Residual Disinfectant Level): The

highest level of disinfectant allowed in drinking water

Thereis convincing evidence that addition of a disinfectant

is necessaryfor control of microbial contaminants

MRDLG (Maximum Residual Disinfectan| Level Goal):

The level of drinking water disinfectant below which there

is no known or expected risk to health  MRDLGS do not

reflect the benefits of the use of disinfectants to control

microbial contamination

NA: Not applicable

NTU (Nephelometric Turbidity Units): Measurement of

the clarity or turbidity, of the water

ppm (parts per million): One part substance per million

parts water, or milligrams per liter

* ppb (parts per billion): One part substance per billion
parts water, or micrograms per liter

= TT (Treatment Technique): A required processintended to

reduce the level of a contaminant in drinking water.
% means percent

> means greater than

< means less than

Special Health Information for the
Irnmunocompromised

Some people may be more vulnerable to
contaminants in drinking water than the
general population, Immunocompromised
personssuch as persons with cancer
undergoing chemotherapy, persons who
have undergone organ transplants, people
with HIV/AIDS or other immune system
disorders, some elderly. and infants may be
particularly at risk frominfections These
people should seek advice about drinking
water from their health care providers
EPA/CDC (Centersfor Disease Control and
Prevention) guidelines on appropriate
means to lessen the risk of infection by
Cryptosporidium and other microbial
contaminants are available from the safe
Drinking Water Hotline (800-426-4791).

For additionalinformation regarding
Crypotosporidiosis and haw it may impact
Ihose with weakened immune systems,
please contact OUr customer service center
8001678-6301 or speak With your personal
health care provider

Web sites provide a substantial amount of
information on many issues relating t o water
resources, water conservation and public health
e The L8 EPA Office of Water
{www,epa.gov/safewater)
Centers for Disease Controland Prevention ‘
{www.cde.gov)
The Kentucky Division of Water Drinking Water
Branch has a Web site
(www.water.ky,gov/dw/) which contains
much usefulinformation as well

KAW_R_PSCQR4

Chloramines ,}
Chloramines are a state- and federally-approved alternative gl &
to free chlorine. which provide good distribution
disinfection while minimizing disinfection byproduct
formation Another benefit to chloraminesis improved taste
to the water as compared with free chlorine Kentucky
American Water has successfully used chloraminesin its
system supplied by the KentuckyRiver Station and
Richmond Road Station treatment facilities since 1988
Chloraminesare also used by many other utilities nationally
andin Kentucky Other Kentucky utilities that use
chloraminesinclude Louisville Frankfort and Richmond
Chloramines are the same as chlorine for all typical water
uses with the exception that chloramines must be removed
from water usedin kidney dialysis and fish keeping
Treatmentsto remove chloramines are different than
treatment for removing chlorine Please contact your
physician or dialysis specialist for questions periaininy to
kidney dialysis waters Contact your pet store or veterinasian
for questions regardiny water used for fish and other
aquatic life. You may also contact Kentucky American Watet
for more chloramine information

Cryptosporidiumin Drinking Water
Cryptosporidium is a protozoan found in the surface water
throughout the 14.5. Although filtration removes
Cryptosporidium, the most commonly used filtration
methods cannot guarantee 100 percent removal Ingestion
of Cryptosporidium may cause cryptosporidiosis, an
abdominal infection Symptoms of infection include nausea
diarrhea, and abdominalcramps Most healthy individuals
can overcome the disease within a few weeks However.
people with severely weakened intmune systeins have a risk
of developing life-threatening illness We encourage such
people to consult their doctors regarding appropriate
precautions to take to avoid infection Cryptosporidium
must be ingested tu cause disease, and it is spread thiough
means other than drintking water

KAW Cryposporidium Testing tur Reyulatory

Planning and Research

Kentucky Anterican Water monitored raw source waters for
Cryptosporidium, in - nj 2 lion with #f federally required
Information Collection Rule (ICR), on a monthly basis from
July 1997-December 1998 Qf the 36 source water samples
collected under the ICR, enly two samples contained
Cryptosporidium and these two detections did not exceed
levels which would trigger finished monitoring water testing
under ICR requirements Researcherswith the American
Water Works Service Company Inc., have developed a new.
more accuratetest for Cryptosporidium in water We
voluntarily used this test tu monthly mumtor out finished
water during 2001 On vne vccasion in 2001 the organisn
was detected in the drinking water This finding was
reported to the State Division of Water-Drinking Water
Branch Repeat sampling for the organism was consistemtiy
negative |n late 2003. KHW began testing raw source
waters again for Cryptosporidium nt preparation fur futwie
regulations No Cryptosporidium was found in the source
waters in this 2003 testing

Additional Water Quality Parameters

of Interest

This table shows average levels of additional water
quality parameters which are often of interest to
consumers Values shown here are typical operating
data for KAWC's system supplied by the Kentucky
River Station and Richmond Road Stations Values
may vary from day to day within the system There
are no health-based limits for these substantes in
drinking water

Parameter il
Alkalinity 54 -

Aluminum <0.605 I opm
Armora 003 m
Calaum kg ppm
Chionde Fpm
Copper c0.005 o
Hardhess. Tod 150 e (as (alo3)
Iron c0.005 o
Mangenese ¢0.005 om

pH 72 H units
Orthophosphate 12 ppm
Sodum 3 ppin
Sufate 96 ppm

| Totel Dissolved Sulids 216 ppm
7c 0.168 g




Water Quality Summary for 2003 l

Kentucky American Water conducts extensive monitoring to ensure that your water meets water quality standards. Over
eighty different regulated and unregulated parameters were tested in our systems in 2003. The table below shows the
levels where there were actual detections. Full compliance with regulation was achieved in 2003, No water quality
vinlations were received by Kentucky American Water in 2003. For best understanding of this table, please carefully read
the table itself as well as the footnotes below the table and the "Table Definitions® that follow.

g
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Substances Expected to be in Drinking Water

Drinking water, including bottled water, may reasonably be expected to cunitain at least small amounts ot
some contaminants The presence of contaminants does not necessarily indicate that water poses a healti sk
Moreinformation about contaminants and potential health effects can be obtained by calling the U.S EPA's
Safe Drinking Water Hotline at (800) 426-4791.

To ensure that tap wateris safe to drink US EPA prescribes regulations limiting the amount of certain
contaminants i water provided by public watersystems US Food andDrug Administration regulations
establish limits for contaminants in bottled water, which must provide the same protection for public health

The source of drinking water (both tap water and bottled water) includes rivers, lakes, streams, ponds,
reservoirs, springs, and wells As water travels overthe surface of the land or through the ground, it dissolves
naturally-occurring minerals and, in some cases, radioactive material, and can pick up substances resulting
from the presence of animals or from human activity

Substances thatmaybepresentinsource water include

Microbial Contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic
systems, agricultural livestock operations, and wildlife

Inorganic Contaminants, such as salts and metals, which can be naturally occurring or niay result from urban
stormwater runoff, industrial or domestic wastewater discharges, oil and gas production, mining, or farming.
Pesticidesand Herbicides. which may come from a variety of sources, such as agriculture, urban storimwater
runoff, and residential uses

Organic Chemical Contaminants, including synthetic and volatile organic chemicals, which are by-products ot
industrial processes and petroleum production, and may also come from gas stations, urban stormwater runoff,
and septic systems

Radioactive Contaminants, which can be naturally occurring or may be the result of oil and gas production
and mining activities

Water Quality Results

¢b ater Qua He 0 quiated pstances yetected

4. L Ot
) Discharge of drilling waster: Discharge from metal
Batium (ppm) 2003 0.026 | %0260 026  427.0.027 | rlineres; Erosio of natural deposis
Fidoride {pprm) 20 | 4 | 4| 119 | 10019 | 123 | 095123 | Weler addiive which promoles stiong teet

Discharge from steel/metal factoriesor plastic and
Cyaice (ppm) 2003 02 02 0018 ND-0.018 ND-0 033 . &e]l%%%é%?%ﬁsege‘ga%w?@ﬁ m&

SR
i

™ ! R LAY ol : ) i AN
Remaval . \
(Remoa Ratio) (o), 2% | matios=pg| MA| 149 | 12510 1 in the evironment
Turbidity 2 (NTU). 95%<=0.3 D.78 | 100% lowest] 045 | 100% lowesy| .
percent 2003 | 100%<=L.0 WA highest mioihly highest moatlly “ﬂ'”""”

rhalomethanes® (ppb) 2003 80 0 3 2-74 By-product of drinking water chiorination
Haloacetic Acid-5* {ppb) 2003 60 0 2 659 By-product of drinking water chiorination
) Chloramines* 26 0738 Disinfectantapplied in the treatment process

o203

2003 AM=13 .13 01878 \ 0/50 Commosion of householdplumbing

Lead * {ppb) 2003 Al=15 0 <5 10150 Cofmosion of househoid plumbing
1otal Organic Carbor: Compliance With the Total Organic Carbon (TOC) T Technique (TT) req 1s based on the runming average of the

monthlyratios of the % TOC treatment removal compared to the required removal. A minimum annua] average ratio of 1.00 15 required. Tofal orgamc
carbon {T( OCZ occurs 1n source waters from natural substancessuch as decayed leaves and animal wastes, TOC can combine with chlorine used in
distnfection to form undesirable disinfection byproducts, Treatmentprocesses must be aperated to reriove total oraanic carbonn specified amounts
depending on source characteristics. The TOC treatment technique requirément was met throu

27uhidity: Turbidity Is a measure of the cloudinessof the water. e monitorit becauseit is a good indicator of the effectiveness of our filtration system
To'comply wt h the turbidity Treatment Technique {TT)" requirements 95% of four-hour hltered water readings must oe 03 atw or lower 100% Of the

four-haur lurbidity samples were In compliance e
sinfection byproducts. Co_mﬁliance 6 basedon a 4-

3ribial < and Haleatetlc Adds:s: TrihalomethanesandHaloacetic Acids-5 are fei isinfectio |
qu!aner rt\:]nningiannual avemge {RAA} of samples collected from state-approvedsites withiri the distribution system. The highest RAA 1s the measured
valueinthe table. u ~ -

4 Chlorine, ChlGFartiess Chigire s Tequlred throug
Chlorine levels must he least 05 ppm, The rqonth S
ppr; See ‘additional information In sgetlag titled in this repoit, 5

S1edd and € + Lead and Copper are regulated based on samples coliected from sitesiméet 'gsFe.ciﬁc‘ pliiinbirig criterta (preferably with lead and/g¢ -

coﬁperplumbing components), Samples were collected from water standing in contact wth the pluinbing for at least 6 hours, At least 90% of samples |

col : .

ected according o these criteria must be below the, *Action Level” for contro| to be ;sa.tigfactgg_y':. - e s

n disinfection of the water | n KAWC's chloraminitéd system Total
taken throughout the distribution systemsmust not exceed 4,0
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1. What is Cryptosporidinum?

l.akes arid rivers are drinking water
sources that may contain a microbe
called Cryptosporidium This micro-
scopic parasite is extremely difficult to
detect and eliminate Despite all the
research and strides made to improve
water qpiality nver the past decade,
taday s mozt widely used and effective
water treatment methods - Iricluding
fitration ozone and chlorine - cannnt
completely eliminate all of the
Cryptosporidium that might be present
in the water However, a well-operated
water treatment plant can remove more
than 99% of these parasites

. Where does Cryptosporidium

come from?

Animal or human feces containing
Cryptosporidium may come in contact
with surface water. such as lakes, riv-
ers. streams, creeks arid ponds. Water
from underground sources and prop-
erly maintained wells is generally pro-
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tected from contaminants and is

less likely to contain Cryptosporiditm
Cryptosporidium can cause a qas-
troiritestinal disease called
cryptosporidiosis

.Why is this a concern for people

with severely weakened immune
systems?

All people are exposed to sources of
disease and illness every day in many
different ways. Typically, healthy people
have normalimmune systems that haip
to prevent diseases that could come
from many sources, such as bacleria in
food and air, contact with bacteria on
surfaces, etc. For people who have a
severely weakened immune system, the
medical community encourages pre-
cautions to prevent infection because
Cryptosporidiurncan cause chronic
illness and can be life-threatening.

(continuedinside)
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. You can get cryptosporidiosis by:

leuching contaminated surfaces, then

touching food or your mouth

Lmect contact with infected human or

animat leces

Countact with intected pals or itected
funn animals

Seauul contaut wills wrt intecled puerkun
Sevatllowing vt fru) swinning
pouls lahes, rdvers o strewns

Drinikig lap water ui bottied water with
Cryptosporidiurn in it

Euting food and drinking beverayes
plepared with contaminated tap watet

Yap waler mmeets disintection

standards, but it is not sterilized.

It yuu are a bealthy aduwt or child.
dhinking properly teated tap wita
puses 10 signihcant healttoisk Ove
lhe yeurs KerlucKy Ameticary Water
Compatty has taken great strides to
innpove water guality through voluntary
lesting, source protection, and treat-
et appropriate for the source of
water supply In addition to the high
stindiands el by Kentucky-American
winter Curnpiiny, the state und federal
yoverinuent vvel see the guality of
water vuning lo your home, olhice o
suhwl You v e cordident thal U
Gulity ol yuw Wiihing walet eets o
1 Do G govetinient standardy
reyuire, but current standards do

not olfer T0U% protection against all
pussibie threats to the health of

inununocomproinised people

6. If you have a severely weakened
immune system, how can you
protect yourself?

The United States Envirounierital
Protection Agency and the Ceriters
for Disease Control recorimnend the

following for persons at risk

PooGunzult your plhiysC s b dthuag

Provides

2o babe une ol e olle v, chao

PreChauuns

a Buil your drinking waler 10t uiie
nunute (roliing boll) This s the
most effective way to sterilize

water Store it in cleati contuniers

i hstalt o waber Bter noyuwm buine
that is certitied by the Natonal
Samnlauon Foundubivn (NSF) us
Liaving u pOte size absultle ot
RGN W s Eaboihod LS Hiediing
NSF standurd 53 o "haedth
aftects and Cyst reduction " i
ters rust be changed regulurly.
as reconwnended by the manu-
facturer.

¢ Buy boltled widter tait 5 pruven
to be lree 1 Cryptospuidiuim
Chieck the fabed to nabe sue that
thie vt wig beldad by tevutse
oSy, distiled o nlteied
thruugh it dbrullte e oo
i sidtiler tilter, Buttied woate
ety Lt say  well wila,

“artesian well waten,” “sping
water” or “mineral waler” do not
guarantes water free of contame-

nants such as Cryplosporidiun

For more information about Cryptosporidium'in water, please contact:

Your doctor or other healthcare provider

Centers lor Disease Control and Preventiun’s Nt AILS Huthine BUU 342 jaitsn

www.cde gov/neidod/diseases/crypto/crypto htm

Urited States Environmental Protection Agency's Drinking Water Hotline 800-426-4791

wvvwepa gov

NSF International tior information about filters designed to remove Cryptosporidium) 800-673-8010
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ANNoUNCNG THE 2003
3ipoie £FEECT SCHOLARSHIP OROGRAM RECIPIENTS

Swelve ousstunding Central Kentucky high schoo senors
Aane been selected o recetve a Kentucky Americin swater
Ripple Effsce scholarship for 2003,

\ppticanes were judged on cheir GPAL parricipation in schooi
weivities, volunreer historv, and a 300-word essay abour thelr
must memorable volunceer experiences. Each scnofarship
recipient will receive a 3300 scholarship from
Nentucky American Water.

Congratulations t0 this year's recipients:

TAYLOR VINSON = Gaon SHEPHERD CHRISTIAN SCHU !
ASHLEY BROOKE CASEY - Harison CouNTy HiGH SCtoo
TARA ASHLEY FULLER - Hexiy Ctay Hics Scroa
JiLL LIGON - Laswri Sunior HIGH SCHoOo!

Kact HINKEL - Lexinerox Carroric Hicr Seaoos
JESSICA OSBORNE -~ LEXINGTUN CHRISTIAN ACADEM:

KaTy YEISER & ALLIE WATTS - (112)
Paris HiGH ScHoo

ICATELYN JOHNSON 8 ERIN K. ROBINSON - (/1)
Pact Lawrence Duxsar Hicr Schoot

KATHERINE GAMBLE - Scort Counn HIGH Scrouo
JiLLIAN E. SKEETERS - Tares Creexk HicH ScHoot

@\ Kentucky
\\ American Water

Page 16 of 23



KAWC -Conservation TV : 30 #3
Lynda Lyday

Shower head replacement

M CU -in bathroom

Turnsto shower, retract curtain
or opensdoor.

CG Super Family of four.... indicate
range of potential water saving-

Stage master and cutawaysfor
demo (depict effort to avoid
scratch to finish)

Teflonwrap, new showerhead
atached....
Cameraturn CU.

Testswater ... show agoods solid flow.

Turnsfull to canaa

KAW_R_PSCDR4#22 attachment_110304
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studiolink, |nc. 17
118 Constitution Avenue
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LIKE TO SAVEWATER AND SOME MONEY ?
I'M LYNDALYDAY FORKENTUCKY
AMERICAN

THE AMOUNT OF WATER YOU CAN SAVEIN
THE SHOWER IS SURPRISING ....

IFYOUR HOME OR APARTMENT ISOLDERIT
YOUR SHOWER MAY NOT YET BETHE LOW-
FLOW TYPE...HERE'S ONE OF THE SIMPLEST
THINGS YOU CAN DO.

REMOVE THEOLD....

EITHER INSERT THE NEW LOW-FLOW
WASHER OR REPLACETHE OLD
SHOWERHEADWITH AN EFFICIENT NEW
MODEL DESIGNED FOR A COMFORTABLE
SHOWER AND LOWER WATER TJSE

.. ALITTLETEFLON TAPE FOR A GOOD

THERE.

YOU'LL STILL ENJOY YOUR SHOWER
WHILE SAVING WATER AND MONEY

IT ALL,ADDSTX. CALL,USFOR MORE TIPS.

Logo/tabletop of applicablebrochures/fliers/telephone number

24WATER  (859-249-2837)



Kentucky-American Water Company

Conservation TV : 30 #2
Lynda Lyday

Leak Repair

Opening visuals still under
consideration.

DX toLyndain aiseof
neighborhood-style hardwarestore.
Examines selected kits.

(May interact with store helper to
indicateseeking advice.)

DX Lyndaputting finishingtouch on
kit replacement.

Pleased with accomplishment

In friendly suggestion tone.

On astool for easeof working props
and camera.

Turns full to camera

KAW_R_PSCDR4#22_attachment_110304

LIKETO SAVEWATER AND SOMEMONEY?
I'M LYNDALYDAY FOR KENTUCKY
AMERICAN.

YOUR TOILET CAN LEAK WATER 24/7.

IFA SMPLEADJUSTMENT ISNOLONGER
ENOUGH,

REPAIRING THEM IS SOMETHING YOU MAY
WANT TO TRY YOURSELP.

KENTUCKY AMERICAN HASMANY HELPFUL
HINTS AND THE WIDE VARIETY OF REPAIR
KITSAVAILABLEUSUALLY PROVIDEEASY
FOLLOW INSTRTJCTIONSFOR ALL KINDS

OF TOILETS.
YOU'LL FEEL PRETTY GOOD ABOUT FIXING

IT YOURSELF...
.. THERE. THAT SHOULD WORK.

OR YOU CAN CALL YOUR

PLUMBER.
EITHER WAY YOU'LL, START SAVINGWATER

AND MONEY RIGHT AWAY.

CALL US FOR MORE TIPSON WATER
CONSERVATION.

Logo/tabletop of applicable brochures/fliers/telephone number

24WATER (859-249-2837)
102
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Kentucky-American Water Company

Conservation TV : 30#1
Lynda Lyday

Toilet Leak
Open on CU/pull back

Walk to Bathroom door
Camerafollows past to toilet.

CU hands remove tank top.

Anglesto camera... prompts with
Test package..... dropsin tank.

Add super for preferred time.
Color appearsin tank.

Super- range estimate for
lesk loss.

Lynda V.O. as needed for super
time requirements.

KAW_R_PSCDR4#22_attachment_110304
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LIKE TO SAVEWATER AND SOME MONEY ?
I'M LYNDALYDAY FOR KENTUCKY

AMERICAN WATER ....
A GREATPLACETO START ISTHE TOILET ....

ITEASY TO CHECK FOR THOSE SNEAKY
LEAKSTHAT COULD COST YOU PLENTY.

USEOURFREE TEST KIT OR 10 DROPS
OF FOOD COLORING RIGHT

HEREIN THE TANK ...
IFYOU HAVEA LEAK .... THE COLOR WILL

SOON SHOW UP HERE IN THE BOWL

MOST LEAKS CAN BE FIXED QUICKLY AND
EASILY TO GET YOU STARTED SAVING
HUNDREDS OF GALLONS OF

WATER BECAUSE TOILETS
ACCOUNT FOR ALMOST A THIRD OF ALL

THEWATER USEDIN THE HOME.

AMAZING.
CALL USFOR MORE TLPSON SAVINGWATER

AND MONEY.

| ago/tableton of applicable brochures/telephone number

24WATER  (859-249-2837)



Kentucky-Amencan Water Company
ConservationTV : 30 #4

Lynda Lyday

Landscaping

KAW_R_PSCDR4#22_attachment_110304
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NOTE: BLOCKING WILL BE DEVELOPED BASED UPON THE SELECTED LOCATION.

This productiondesign should take advantageof

highly appealing setting.

Essentially shot as a wak through with the exception of the mulching action which will be hands
onto alow Lynda to providegood action with gardening gloves, etc.

Lynda walksinto shot in sideyard ...

MCU

Pull widefor landscapingoverview.

B-roll

Possibly havenew specimen on hand
ready to plant ....Ash or other.

Black flex pipe stretched to irrigate.

On camera ....

((Demo scene) finishing a mulching

task .... addresscamera, removegloves.

LIKE TO SAVEWATER AND SOME
MONEY?

I'M LYNDALYDAY FOR KENTUCKY
AMERICAN OTJI'SIDE YOURHOUSE IS
A GOOD PLACE TO START.

CONSIDER ZERISCAPING .......

WHICH PROMOTESWATER
CONSERVATIONAND THEHEALTHOF
YOUR LANDSCAPE.

TECHNIQUES SUCH ASUSING DROUGHT
RESISTANT PLANTSWHICH REQUIRE LESS

WATER

... CAPTURING AND USINGRAINWATER,
DRIP IRRIGATION AND,

ALWAYS, 2 TO 3INCHESOFMULCH ...IT*S
BENEFICIALFOR PLANTS, MAKES EACH
WATERING COUNT AND ITLOOKS
GREAT.

ZERISCAPING CAN MAKE YOUR
LANDSCAPING EVEN MORE REWARDING.

CALL,USFOR ALL THE INTERESTING
IDEAS.

Logo/tabletop of applicablebrochures/telephone number

24WATER (859-249-2837)
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Here's a conservationtip from Kentucky American Water:

1. Is it possible your toilet has a secret leak? You can test it by putting 10 drops of food
coloring in the tank. Don't flush for 15 minutes. If the colored water shows up in the bowl,
the tank is leaking. Water. It's worth using wisely.

2. Some people thoughtlessly flush away tissues and other bits of trash in the toilet. Using a
wastebasketinstead, will save all those gallons of water that otherwise go wastefully
down the drain. Water. It's worth using wisely.

3. Remember the "Rule of Five": Take five-minute showers and use no more than five inches
of water in the tub. Water. It's Worth Using Wisely.

4. You can use just one less gallon of water per shower by keeping the shower pressure
lower or by making your showers a few seconds shorter. Water. It's worth using wisely.

5. Don't let the water run when you brush your teeth, when washing your face, or when
shaving. Most of it will be wasted. Just take what you need and save the rest. Water. It's
worth using wisely.

6. Fill your dishwasher full because it will use the same amount of water for a normal cycle,
whether it contains a full load of dishes or just a few items. Water. It's worth using wisely.

7. Stopperthe sink when you wash dishes by hand; and when you're finished, turn on the
garbage disposal as you pull the plug. Water. It's worth using wisely.

8. If your soap does not have phosphates, you may be able to recycle rinse water to give
your plants a drink. Water. It's worth using wisely.

9. If you like to rinse off vegetables and fruits, stopper the sink instead of using running
water, and you can recycle that water. Water. It's worth using wisely.

10.Instead of letting the water run in the sink when you want a cool drink, keep a jug or
pitcher cooling in the refrigerator. Water. It's worth using wisely.

11.Check every faucet in the house for leaks. A single drippingfaucet can waste far more
water in a single day than one person needs for drinking in an entire week. Water. It's

worth using wisely.

12. Select the appropriate water level for the size of your load of laundry. Most washers now
offer preset water levels for small, medium, and large loads. Use full loads whenever
possible. Water. It's worth using wisely.

13.Know where your shut-off valveis. If emergency leak repairs are needed, quickly locating

and shutting off your valve will prevent flooding and water waste. Water. It's worth using
wisely.

APPS/COMREL/CONSERVATION/CONSERVATION TIPS - RADIO
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Using water wisely is

everyone's responsibility

Wateris a resourcethat we depend on daily. From
drinking and cooking to bathing, gardening and
recreation, water adds so much value to our lives. Using
water wisely ensuresthat thereis plenty of water
available now andin the future. Wise water usage also
means protecting water supplies by avoiding careless
actions that can pollute and endangerrivers, streams
and reservoirs. Follow the tips provided here to help
preserve and protect one of the Earth's most precious
resources: water.

KAW R PSCDR4#22 attachment 110304
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Start using water wisely now by following
these simple tips in your home.

In the Bathroom

» |nstall water-saving showerheads and faucet
aeratorsin your sinks.
Shorten showersto 7 = 10 minutes.
Tum off the water while brushing your teeth.

In the Kitchen
Run only full loadsin the dishwasher.
* Rinse produce in abasin rather than under

running water.

In the Laundry
Adjust the water level on your washing machine to
match the size of your load.

Outside the House

» Use a broom, not ahose, for cleaning patios.
sidewalks and driveways.
Water your lawn and plants only when they need it.

= Plant appropriate plants far the climate.
Check with local nurseries about non-invasive,
drought-tolerant plants.

« Don't leave the water running when washing your
car. Use a hose sprayer attachment to easily turn the
water on and off.




