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KENTUCKY-AMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11130105 
CENTRAL 

RESIDENTIAL: 
CUSTOMER CHARGE: 

518' MONTHLY 
518' QUARTERLY 
314" MONTHLY 
314" QUARTERLY 
1" MONTHLY 
1" QUARTERLY 
1 112 MONTHLY 
1 112 QUARTERLY 
2 MONTHLY 
2" QUARTERLY 
3 MONTHLY 
3 QUARTERLY 
4" MONTHLY 
4" QUARTERLY 
6" MONTHLY 
6" QUARTERLY 
8' MONTHLY 
8' QUARTERLY 

ALL USAGE (CCF) Hidden Leak 

QUARTERLY ACCOUNTS: 
ALL USAGE (CCF) 

CREDIT ADJUSTMENTS 
ADDITIONAULOCAL BILLINGS 
TOTAL USAGE CCF 
TOTAL USAGE GAL 

01100 
BUDGET ADJUST. -- 

1,178,307 0 

TOTAL 
BlLLlNG 
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KENTUCKY-AMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11130105 

01100 
BUDGET ADJUST. -- 

CUSTOMER CHARGE. 
518" MONTHLY 
518" QUARTERLY 
314 MONTHLY 
314 QUARTERLY 
1" MONTHLY 
1" QUARTERLY 
I 112' MONTHLY 
I I R "  QUARTERLY 
2" MONTHLY 
2' QUARTERLY 
3 MONTHLY 
3 QUARTERLY 
4" MONTHLY 
4 QUARTERLY 
6 MONTHLY 
6 QUARTERLY 
8'MONTHLY 
6 QUARTERLY 

ALL USAGE (CCF) Hidden Leak 

QUARTERLY ACCOUNTS: 
ALL USAGE (CCF) 

CREDIT ADJUSTMENTS 
ADDITIONAULOCAL BILLINGS 
TOTAL USAGE CCF 
TOTAL USAGE GAL 

TOTAL 
BILLING 
UNlTS 

54.283 

24.156 

2.052 

18.000 

12 

300 

48 

24 

98,875 

5,453,086 

0 
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KENTUCKY-AMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11130105 

TOTAL 

INDUSTRIAL 

1" MONTHLY 
1" QUARTERLY 
1 112 MONTHLY 
1 112" QUARTERLY 
2' MONTHLY 
2" QUARTERLY 
3" MONTHLY 
3 QUARTERLY 
4" MONTHLY 
4" QUARTERLY 
6" MONTHLY 
6 QUARTERLY 
8 MONTHLY 
8" QUARTERLY 

BLOCK CONSUMPTION: 
MONTHLY ACCOUNTS: 
ALL USAGE (CCF) 

QUARTERLY ACCOUNTS: 
ALL USAGE (CCF) 

CREDIT ADJUSTMENTS 
ADDITIONAULOCAL BILLINGS 
TOTAL USAGE CCF 
TOTAL USAGE GAL 

01100 BILLING 
BUDGET ADJUST. UNITS -- - 

12 0 12 
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KENTUCKY-AMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11130105 

OTHER PUBLIC AUTHORITY 
CUSTOMER CHARGE: 

)GET ADJUST. UNlTS 

518" MONTHLY 1.524 
518' QUARTERLY 
314 MONTHLY 
3M" QUARTERLY 
1" MONTHLY 
1" QUARTERLY 
1 112" MONTHLY 
1 112" QUARTERLY 
2" MONTHLY 
2" QUARTERLY 
?MONTHLY 
3 QUARTERLY 
4" MONTHLY 
4 QUARTERLY 
6 MONTHLY 
6" QUARTERLY 
8' MONTHLY 
8' QUARTERLY 

BLOCK CONSUMPTION: 
MONTHLY ACCOUNTS: 

ALL USAGE (CCF) 

QUARTERLY ACCOUNTS: 
ALL USAGE (CCF) 

CREDIT ADJUSTMENTS 
ADDITIONAULOCAL BILLINGS 
TOTAL USAGE CCF 
TOTAL USAGE GAL 
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KENTUCKY-AMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11/30/05 

OTHER WATER UTILITY 
CUSTOMER CHARGE: 

518 MONTHLY 
5/8" QUARTERLY 
314" MONTHLY 
314' QUARTERLY 
1" MONTHLY 
1" QUARTERLY 
1 112' MONTHLY 
1 112" QUARTERLY 
2' MONTHLY 
2' QUARTERLY 
3" MONTHLY 
3' QUARTERLY 
4" MONTHLY 
4" QUARTERLY 
6 MONTHLY 
6" QUARTERLY 
8" MONTHLY 
8" QUARTERLY 

BLOCK CONSUMPTION: 
MONTHLY ACCOUNTS: 

ALL USAGE (CCF) 

QUARTERLY ACCOUNTS: 
ALL USAGE (CCF) 

TOTAL 
01/00 BILLING 

BUDGET ADJUST. 
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KENTUCKY-AMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11130105 

MISCELLANEOUS 
CUSTOMER CHARGE: 

518" MONTHLY 
518" QUARTERLY 
314 MONTHLY 
31C QUARTERLY 
1" MONTHLY 
1" QUARTERLY 
1 112" MONTHLY 
1 112" QUARTERLY 
2" MONTHLY 
2 QUARTERLY 
3" MONTHLY 
3" QUARTERLY 
C MONTHLY 
4" OUARTERLY 
6" MONTHLY 
6" QUARTERLY 
6 MONTHLY 
8" OUARTERLY 

BLOCK CONSUMPTION: 
MONTHLY ACCOUNTS: 
ALL USAGE (CCF) 

QUARTERLY ACCOUNTS: 
ALL USAGE (CCF) 

CREDIT ADJUSTMENTS 
ADDlTlONALlLOCAL BILLINGS 
TOTAL USAGE CCF 
TOTAL USAGE GAL 

TOTAL 
01100 BILLING 

BUDGET ADJUST. UNITS -- - 
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KENTUCKYAMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11130105 

PUBLIC 8 PRIVATE FlRE SERVICES 
r'RIVATE F RE CHARG: 
2 COhNECT ONS 
4 COhNECTONS 
6 COhNECT ONS 
8" CONNECTIONS 
10' CONNECTIONS 
12" CONNECTIONS 
14' CONNECTIONS 
16" CONNECTIONS 
PRIVATE FlRE HYDRANT 

PUBLIC FlRE SERVICE: 
PUBLIC FlRE HYDRANT 
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KENTUCKY-AMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11130105 
TRI VILLAGE 

01/00 TOTAL 
BUDGET ADJUST. BILLING -- - 

RESIDENTIAL: 
CUSTOMER CHARGE: 

518" MONTHLY 
518" QUARTERLY 
314' MONTHLY 
314" QUARTERLY 
1" MONTHLY 
1" QUARTERLY 
1 112" MONTHLY 
I 112" QUARTERLY 
2" MONTHLY 
2" QUARTERLY 
3" MONTHLY 
3' QUARTERLY 
4' MONTHLY 
4' QUARTERLY 
6 MONTHLY 
6 QUARTERLY 
8" MONTHLY 
0 QUARTERLY 

BLOCK COhSUMPT ON 
M0hTn.Y ACCOUhTS 
ALL "SAGE CCF l ' rsi  2 67 

2nd 5.33 47.122 
3rd 5.33 11.818 
4th 13.33 7.812 
In excess of 26.66 8.308 

QUARTERLY ACCOUNTS: 
ALL USAGE (1 000 gal) 

CREDIT ADJUSTMENTS 
ADDITIONAULOCAL BILLINGS 
TOTAL USAGE CCF 
TOTAL USAGE GAL 

FORECASTED WATER REVENUES W/P 2-1 
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KENTUCKYAMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11130105 

COMMERCIAL 
CUSTOMER CHARGE: 

518' MONTHLY 
518' QUARTERLY 
314 MONTHLY 
314 QUARTERLY 
1" MONTHLY 
1" QUARTERLY 
I 112' MONTHLY 
1 112' QUARTERLY 
2' MONTHLY 
2 QUARTERLY 
3' MONTHLY 
3" QUARTERLY 
4 MONTHLY 
4 QUARTERLY 
6 MONTHLY 
6 QUARTERLY 
8" MONTHLY 
8' QUARTERLY 

TOTAL 
01/00 BILLING 

BUDGET ADJUST. UNITS -- - 

BLOCK CONSUMPTION: 
MONTHLY ACCOUNTS: 

ALL USAGE (1000 (First 2.67 1.113 
2nd 5.33 1,159 
3rd 5.33 623 
4th 13.33 1,018 
In excess of 26.66 1,289 

QUARTERLY ACCO-NTS 
ALL JSAGE 1003 ga 

CREDIT ADJUSTMENTS 
ADDITIONAULOCAL BILLINGS 
TOTAL USAGE GAL 
TOTAL USAGE GAL 
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KENTUCKY-AMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11130105 

OTHER WATER UTILITY 
CUSTOMER CHARGE: 

518" MONTHLY 
518 QUARTERLY 
314" MONTHLY 
314' QUARTERLY 
1" MONTHLY 
1" QUARTERLY 
1 112" MONTHLY 
1 IIZ" QUARTERLY 
2' MONTHLY 
2" QUARTERLY 
3" MONTHLY 
3" QUARTERLY 
4" MONTHLY 
4" QUARTERLY 
6" MONTHLY 
6 QUARTERLY 
8" MONTHLY 
8" QUARTERLY 

BLOCK CONSUMPTION: 
MONTHLY ACCOUNTS: 

ALL USAGE (1000 gal) 

QUARTERLY ACCOUNTS: 
ALL USAGE (1000 gal) 

CREDIT ADJUSTMENTS 
ADDITIONAULOCAL BILLINGS 
TOTAL USAGE CCF 
TOTAL USAGE GAL 

TOTAL 
01/00 BILLING 

BUDGET ADJUST. UNITS -- - 
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KENTUCKY-AMERICAN WATER COMPANY 
BILL ANALYSIS 
FORECASTED PERIOD ENDING 11130105 
ELK LAKE 

01/00 TOTAL 
BUDGET ADJUST. BILLING -- - 

RESIDENTIAL: 
CUSTOMER CHARGE: 

518" MONTHLY 
518" QUARTERLY 
314" MONTHLY 
314' QUARTERLY 
1" MONTHLY 
1" QUARTERLY 
1 IIYMONTHLY 
1 112" QUARTERLY 
2" MONTHLY 
2" QUARTERLY 
YMONTHLY 
3" QUARTERLY 
4" MONTHLY 
4' QUARTERLY 
6" MONTHLY 
6 QUARTERLY 
8 MONTHLY 
8" QUARTERLY 

BLOCK CONSUMPTION 
MOhTH-Y ACCOUNTS 
A-- USAGE pf) F r a  2 67 

2nd 2.67 1,813 
In Excess of 5.34 2,800 

8.555 

QUARTER-Y ACCOUhTS 
ALL USAGE 1000 ga, 

CREDIT ADJUSTMENTS 
ADDITIONAULOCAL BILLINGS 
TOTAL USAGE CCF 
TOTAL USAGE GAL 
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Paul E. Patton, Governor 
COMMONWEALTH OF KENTUCKY 

Ronald 6. ~ccloud.  Secretary PUBLIC SERVICE COMMISSION 
Public Protection and 211 SOWER BOULEVARD 

Regulation Cabinet POST OFFICE BOX 615 
FRANKFORT. KENTUCKY 406024615 

Thomas M. Dorman www.p~c.state.ky.us 
otecutive Director (502) 564-3940 

Public Service Commission Fax (5021 564-3460 

May 16,2001 

Martin J, Huelsmann 
Chairman 

Edward J. Holmes 
Vice Chairman 

Gary W. cillis 
Commissioner 

TO ALL JURISDICTIONAL WATER UTILITIES 

RE: Water Shortage Plan 

As you are aware water levels are generally below normal due to low rainfall during the 
last two years. I am writing to urge all water utilities to develop a water shortage 
response plan and to file the plan with the Public Service Commission. Water utilities 
are required to develop a water shortage response plans and file with the Division of 
Water, Natural Resources and Environmental Protection Cabinet. This requirement 
remains unchanged. I urge water utilities to file with the Commission also, first, to 
better inform the Commission concerning the readiness of water utilities for dealing with 

. 
A water shortage plan can provide assistance to a utility requiring curtailment of water 
consumption, not only during periods of low rainfall but also in the event of source 
contamination. Last year, the City of Lawrenceburg requested that its 8ustomers curtail 
usage due to a fire at the Wild Turkey Distillery, which resulted in contamination of the 
Kentucky River. Additionally, a water shortage plan will be helpful in the case of failure 
at a pumping station or at treatment facilities. A recent Commission Order urged all 
water utilities to have a shortage response plan in place. 

Most customers are very cooperative during a water shortage situation and voluntarily 
limit their usage. However, if water usage needs to be curtailed for an extended period 
of time, it may be necessary to include a penalty provision for customers who choose 
not to curtail their usage. 

A water utility does not have the police powers necessary to curtail usage nor can a 
water utility simply adopt the same measures that its water supplier implements. In 
order to enforce any water use restrictions that you may write into your plan you must 

EDUSATIOY 
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Water Shortage Response Plan 
Page 2 of 2 

work with your County Judge to enact an ordinance stipulating those restrictions and 
the penalties for violating them. 

Enclosed is a sample water shortage plan that was developed several years ago by the 
staff of the Division of Water and the Commission. A form plan is also included that you 
can complete and return to the Commission. Your utility can design its own water 
shortage plan however, any plan that is used should include the major components of 
the sample plan. 

I urge you to complete the enclosed plan, or develop your own plan, and file it with the 
Commission within the next 30 days. If you already have a plan with the Division of 
Water, it would be sufficient to send the Commission a copy of that plan. 

We hope to hear from you soon on this matter of importance to all of us. I am sure you 
will agree that it is easier to come up with a plan prior to an emergency than findingit 
necessary to formulate a plan while trying todeal with an emergency. Should- you have 
any questions please contact Carryn Lee at extension 248 or Gerald Wuetcher at 
extension 259. 

Sincerely, 

Thomas M. Dorman 
Executive Director 

Enclosure 

AN EQUAL OPPORTUNITY E M P L D E R  WiD 
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WATER SHORTAGE RESPONSE PLAN 

section 1. Purpose. The purpose of this Plan is to provide 
for the declaration of official phases of Water supply shortages 
and the im~lementation of voluntarv and mandatorv water . .. . - - --.-- 

conservation measures throughout the . - . . 
in the event a shortage is deciared. 

Section 2. Definitions. These terms are applicable only for 
this Plan unless specifically noted. 

(a) ncustomer" shall. mean any person or entity usinq water - - - 
for any purpose from the . .-- 

water distribution system and for which 
either a regular charge is made or, in the case of bulk 
sales, a cash charge is made at the site of delivery. 

(b) "Raw Water Supplies" shall mean all water potentially 
available to persons in the . - 

(c) "Treated Watern shall mean water that has been 
introduced by the 
into its water distribution system, including bater 
offered for sale. uses of treated water are classified 
as follows: 

Essential Water Uses (Class 1): 

The following uses of Water, listed by site or user 
type, are essential. 

Domestic: 

- water necessary to sustain human life and the lives 
of domestic pets, and to maintain minimum standards 
of hygiene and sanitation. 

Health Care Facilities: 

- patient care and rehabilitation, including related 
filling and operation of swimming pools. 

Water Hauling: 

- sales of domestic use where not reasonably' 
available elsewhere. 

Public Use: 

- firefighting, 

EMERGENCY PRICING TARIFF W/P-2-5
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- health and public Protection purposes, if 
specifically approved by health officials. - 

Sacially or Economically Important Uses (Class 2): 

The following uses of water, list'ed by site or user 
type, are socially or economically important. 

Domestic: 

- personal, in-house water use including kitchen, 
bathroom and laundry. 

Water Hauling: 

- non-domestic, when other sources are not reasonably 
available elsewhere. 

commercial and Civic Use: 

- commercial car and truck washes, 

- laundromats 

- restaurants, clubs and eating places. 

- schools, churches, motels/hotels and similar 
commercial establishments. 

outdoor  on-commercial Watering: 

- minimal watering of vegetable gardens, 

- minimal watering of trees where necessary to 
preserve them. 

outdoor Commercial or Public Watering (using conservation 
methods and when other sources of water are not available 
or feasible to use): 

- agricultural irrigation for -the production of food 
and fiber or the maintenance of livestock, 

- watering by arboretums and public gardens' of 
national, state, regional or 'community significance 
where necessary to preserve specimens, 

- waterinq by commercial nurseries at a minimum level 
necessaiy to maintain stock, 

- watering at a minimum rate necessary to establish or 
maintain revegetation or landscape plantings 
required pursuant to law or regulation, 

EMERGENCY PRICING TARIFF W/P-2-5
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- watering of woody plants where necessary to preserve 

- them, 
- - minimal watering of golf course greens. 

- operation of municipal swimming pools and 
residential pools that serve more than 25 dwelling 
units. 

Air Conditioning: 

- refilling for startup at the beginning of the 
cooling season, 

- makeup of water during the cooling season, 

- refilling specifically approved by health officials 
where the system has been drained for health 
protection or repair services. 

 on-Essential Uses (Class 3 ) :  

Any waste of water, as defined herein, is non- 
essential. The following uses of water, listed by site 
or user type, are non-essential. 

Public Use: 

- use of fire hydrants (excluding Class 1 and Class 2 
uses), including use of sprinkler caps, testing 
fire apparatus and fire department drills, 

- flushing of sewers and hydrants except as needed to 
ensure public health and safety as approved by 
health officials. 

commercial and Civic Use: 

- serving water in restaurants, clubs, or eating 
places, except by customer request, 

- failure to repair a controllable leak, 

- increasing water levels in scenic and recreational 
ponds and lakes, except for the minimum amount 
required to support fish and wildlife. 

Ornamental Purposes: 

- fountains, reflecting pools and artificial 
waterfalls. 
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Outdoor Non-Commercial Watering: 

- - use of water for dirt control or compaction, 
- - watering of annual or non-woody plants, lawns, 

parks, golf course fairways, playing fields and 
other recreational areas, 

- washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

- washing down buildings or structures for purposes 
other than immediate fire protection, 

- flushing gutters or permitting water to run or 
accumulate in any gutter or street. 

Outdoor Commercial or Public watering: 

- expanding nursery facilities, placing new irrigated 
agricultural land in production, or planting of 
landscaping except. when required by a site design 
review process, 

- use of water for dirt control or compaction, 

- watering of lawns, parks, golf course fairways, 
playing fields and other recreational areas, 

. .. - washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

- washing down buildings or structures for purposes 
other than immediate fire protection,' 

- flushing gutters or permitting water to run or 
accumulate in any gutter or street. 

Recreational uses other than those specified in Class 2 .  

Non-commercial washing of motor and other vehicles. 

Air Conditioning (see also Class 2 purposes): 

- refilling cooling towers after draining. 

"Base Entitlementn shall mean the monthly usage for a 
customer during the same month of the preceding calendar 
year or the average per customer usage for each class of 
service during the same month of the preceding year. 

"Curtailed Entitlementn shall mean the monthly usage for 
a customer after any curtailment percentage has been 
applied. 

- 4 -  
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(f) "curtailmentn shall mean the reduction in entitlement by 
some percentage to meet anticipated water shortages. - 

(g) water Shortage Response Phases: 

"Advisory" shall mean that conditions exist which 
indicate the potential for serious raw or treated water 
supply shortages. 

"Alert" shall mean the raw or treated water supplies are 
consistently below seasonal averages, and if they 
continue to decline, may not be adequate to meet normal 
needs. 

nmergency" shall mean that raw or treated water 
supplies are below the level necessary to meet normal 
needs and that serious shortages exist in the area. 

(h) "Rationing' shall mean that procedures must be 
established to provide for the equitable distribution of 
critically-limited raw or treated water supplies, in 
order to balance demand and limited available supplies, 
and to assure that sufficient water is available to 
preserve public health and safety. 

0 Section 3. Applicability. The provisions of this Plan shall 
apply to all retail and wholesale customers of the 

When implemented, this Plan 
becomes Water Shortage Response Regulation. 

Section 4. Entitlements. Entitlements shall be established 
for each customer by adjusting the base entitlement to reflect any 
known change in usage pattern. 

Section 5 .  Determination of Water Shortage. Water supply 
and usage shall be monitored on a continuous basis. Unrestricted 
demand shall be projected from past records and adjusted for 
changes such as new developments and weather conditions on a 
regular basis. (Note: A sample calculation page is attached as 
Appendix A to assist in determining overall watec levels. It is 
important that accurate water measurements be used.) water 
shortages generally occur for two reasons, a reduction in 
available supplies or a system failure. Each of these has a 
distinct influence on the nature and duration of the conservation 
program implemented. Official declaration of a water shortage 
stage and implementation of the measures necessary to curtail 
water use shall be approved by the 

- 

- Section 6. Term of Water Shortage Declaration. Any watec 
shortage declaration shall remaln in effect until water supplies 
of service conditions have returned to normal. A final 
determination as to terminating a water shortage declaration shall 
be made by the o f 
- - -5-  
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Section 7. Water Shortage Stage, Criteria, Conservation and 
Curtailment Measures. 

A. Aavisory Stage: 

(1) Criteria: A water advisory shall be declared when 
the amount of treated water or raw water available 
for treatment is projected to be up to % below 
demand, or there are periods of low waterpressure 
in one or more areas of the distribution system due 
to system, failure or inadequacies or the State 
Division of Water issues a Water Shortage Watch 
which includes the areas from which the . . 

draws. water. (~otef 
~dditional conditions may be added based on local 
conditions.) 

(2) Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(d) Request voluntary conservation of all 
non-essential (Class 3 )  water use. 

(e) Request wholesale customers also issue request 
for voluntary conservation by their customers 
of all non-essential (Class 3 )  water use. 

B. Alert staqe: 

(1) Criteria: A water alert shall be declared when the 
amount of treated water available is projected to 
be up to 3 below demand, or raw water supplies 
are consistently below seasonal averages and if 
they continue to decline, may not be adequate to 
meet normal needs. (Note: Additional conditions 
may be added based on local conditions.) 

(2) Conservation and Curtailment Measures: 

(a) Declare Water Shortage Alert. 

(b) Provide proper notice to a l l  customers and to 
all local news media. 

( c )  Eliminate all water leaks. 

( d )  Prohibit all non-essential (Class 3) water 
uses. 

- 6 -  
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(e) Curtail entitlements to all customers by the 
same percentage as the projected shortage. - 

- (f) Begin billing all Customer water usage in 
excess of curtailed entitlement at the normal 
rate plus an excess usage charge of - per 
1,000 gallons. 

C. Emerqency Stase: 

1. Criteria: A Water Emergency shall be declared when 
the amount of treated water available is projected 
to be up to 2 below demand, or there are periods 
of no water in one or more areas of the distri- 
bution system due to low water Supply or raw water 
supplies below the level necessary to meet normal 
needs. (Note: Additional conditions may be added 
based on local conditions.)- 

2. conservation and Curtailment Measures: 

(a) Declare Water shortage Emergency. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) ~liminate all water leaks. 

(d) Prohibit all Class 3 uses of water. 

(e) Prohibit all 'class 2 uses of water except 
Domestic uses for kitchens, bathrooms and 
laundries. 

(f) Curtail all commercial and industrial 
entitlements (except Health Care Facilities) 
by 100%. 

(g) Curtail Residential entitlements by the same 
percentage as the projected shortage. 

( h )  Curtail entitlements to all wholesale 
customers by the same percentage as the 
projected shortage. 

(i) Begin billing all customer water usage in 
excess of curtailed entitlement at the normal 
rate plus an excess usage charge of - per 

a -  1,000~gallons. 

D. Rationinq Staqe: 

1. ' Criteria: Treated water available is greater than 
\ below demand or raw water supplies are below - 

-7- 
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the level necessarv to meet essential needs. and in - -. 
the opinion Of , mandatory 

- rationing is required to insure adequate water is 
- available to maintain public health and safety. 

2. Conservation and Curtailment Measures: 

(a1 Declare Water Shortage Rationing. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(dl Prohibit all Class 3 and Class 2 uses of 
water. 

(e) Curtail all commercial and industrial 
entitlement (except Health Care Facilities) by 
100%. 

(El Curtail all residential and wholesale 
entitlements by the same percentage as the 
projected shortage. 

(g) Implement service interruptions to portions af 
system in accordance with approved published 
schedule. The schedule shall be provided to 
all local media. 

(h) Begin billing customer water usage in excess 
of curtailment entitlement at the normal rate 
plus a.n excess usage charge of per 1,000 
gallons. 

Section 8. Enforcement of Water Restriction. Any person who 
violates the provisions of this Plan, who fails to carry out the 
duties and responsibilities imposed by this Plan, or who impedes 
or interferes with any action undertaken or ordered pursuant to 
this Plan shall be subject to the following: 

If the utility official charged with implementation and 
enforcement of this Plan learns of any violation of any 
water use restriction imposed, a written notice of the 
violation shall be affixed to the property where the 
violation occurred and mailed to the customer of record. 
Said notice shall describe the violation and- order that 
it be corrected, cured, or abated immediately or within 
48 hours. 

The notice will inform the customer of his or her right 
to appeal by requesting a hearing before the utility's 
designee. If a heacing is requested by the customer, he 
or she shall be given full opportunity to be heard 

-8-  
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before termination. The governing body shall make 
findings of fact and decide whether service should 
coatinue or terminate. 

A K ~  customer whose water service is terminated for 
violating provisions of this water curtailment plan 
shall be subject to the approved reconnection fee prior 
to reconnection of service. 

The excess usage charge billing provisions of this Plan 
shall not be put in effect if a county or city ordinance 
containing penalty provisions is in effect to assist 
enforcement of this Plan. 

Section 9. Request for Exception. 

(a) Exception to water use restrictions: If compliance 
with any curtailment measure authorized herein would 
cause a customer to bear extraordinarv hardshin. that. 

~ -~ ~~* . 
individual or entity may apply to the- 

. .- for an exception. For these 
~urposes, "extraordinary hardship" shall be defined as a 
conhition which may threaten heaith and safety, or cause 
property or economic losses, each of which must be shown 
to be substantially more severe than the sacrifices 
borne by other users. If extraordinary hardship is 
found to exist, then an exception shall be granted and a 
written waiver issued to the customer. If an appeal is 
made, water service shall be continued until a decision 
is announced. Any person aggrieved by the decision may 
file a complaint with the Public Service Commission. 

(b) Exception to curtailment surcharge: Exceptions to 
excess use charges shall not be considered or granted. 

section 10. Severabilit~. If any provision of this Plan is 
declared invalid by the courts, the remainder of the Plan and its 
applicability to other persons and circumstances shall not be 
affected by that declaration. 

section 11. Effective Date. This Plan shall take effect 
immediately upon approval by the Public Service Commission. 
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WATER SHORTAGE RESPONSE PLAN 

section 1. Purpose. The purpose of this Plan is to provide 
for the declaration of official phases of water supply shortages 
and the implementation of voluntary and mandator 
conservation measures throughout the . X '1 2.. . WATG'K.  IS^$?^^ 

in the event a shortage is declared. 

Section 2. Definitions. These terms are applicable only for 
this Plan unless specifically noted. 

(a) nCustomern shall mean any person Or e 
for any purpose from the 

water EistribuLXi!n system and for which 
either a reqular charge is made or, in the case of bulk 
sales, a cash charge Cs made at the site of delivery. 

(b) "Raw Water Supplies" shall mean all wa 
available to persons in the XY'L L4-k 

(c) "~reated Watern shall mean water 3;t has been 
introduced by the x '/z d A'E 5 h 1 c  & .  
into its water distribution system, including water 
offered for sale. Uses of treated water are classified 
as follows: 

Essential Water uses (Class 1): 

The following uses of Water, listed by site or user 
type, are essential. 

Domestic : 

- water necessary to sustain human life and the lives 
of domestic pets, and to maintain minimum standards 
of hygiene and sanitation. 

Health Care Facilities: 

- patient care and rehabilitation, including related 
filling and operation of swimming pools. 

water Hauling: 

- sales of domestic use where not reasonably 
available elsewhere. 

Public Use: 

- f iref ighting, 
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- health and public protection purposes, if 

- specifically approved by health officials. 

scrcially or Economically Important Uses (Class 2): 

The following uses of water, listed by site or user 
type, are socially or economically important. 

- personal, in-house water use including kitchen, 
bathroom and laundry. 

. . 
Water Hauling: 

- non-domestic, when other sources are not reasonably 
available elsewhere. 

commercial and Civic use: 

- commercial car and truck washes, 

- laundromats 

- restaurants, clubs and eating places. 

- schools, churches, motels/hotels and similar 
commercial establishments. 

outdoor   on-~ommercial Wakering: 

- minimal watering of vegetable gardens, 

- minimal watering of trees where necessary to 
preserve them. 

outdoor commercial or Public Watering (using conservation 
methods and when other sources of water are not avaiIable 
or feasible to use): 

- agricultural irrigation for the production of food 
and fiber or the maintenance of livestock, 

- watering by arboretums and public gardens of 
national, state, regional or community significance 
where necessary to preserve specimens, 

- watering by commercial nurseries at a minimum. level * :  necessary to maintain stock, 

- watering at a minimum rate necessary to establish or 
maintain revegetation or landscape plantings 
required pursuant to law or regulation, 
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- watering of woody plants where necessary to preserve 

- them, 
- - minimal watering of golf course greens. 

Recreational: 

- operation of municipal swimming pools and 
residential pools that serve more than 25 dwelling 
units. 

Air Conditioning: 

- refilling for startup at the beginning of the 
cooling season, 

- makeup of water during the cooling season, 

- refilling specifically approved by health officials 
where the system has been drained for health 
protection or repair services. 

 on-Essential Uses (Class 3 ) :  

Any waste of water, as defined herein, is non- 
essential. The following uses of water, listed by site 
or user type, are non-essential. 

Public Use: 

- use of fire hydrants (excluding Class 1 and Class 2 
uses), including use of sprinkler caps, testing 
fire apparatus and fire department drills, 

- flushing of sewers and hydrants except as needed to 
ensure public health and safety as approved by 
health officials. 

Commercial and Civic Use: 

- serving water in restaurants, clubs, or eatirig 
places, except by customer request, 

- failure to repair a controllable leak, 

- increasing water levels in scenic and recreational 
ponds and lakes, except for the minimum amount 
required to support fish and wildlife. - 

Ornamental Purposes : 

- fountains, reflecting pools and artificial 
waterfalls. 
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oor Non-Commercial Watering: 

use of water for dirt control or compaction, 

- watering of .annual or non-woody plants, lawns, 
parks, golf course fairways , playing fields and 
other recreational areas, 

- washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

- washing down buildings' or structures for purposes 
other than immediate fire protection, 

- flushing gutters or permitting water to run or 
accumulate in any gutter or street. 

Outdoor Commercial or Public Watering: 

- expanding nursery facilities, placing new irrigated 
agricultural land in production, or planting of 
landscaping except when required by a site design 
review process, 

- use of water for dirt control or compaction, 

- watering of lawns, parks, golf course fairways, 
playing fields and other recreational areas, . . 

- washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

- washing down buildings or structures for purposes 
other than immediate fire protection; 

- flushing gutters or permitting water to run or 
accumulate in any gutter or street. 

Recreational uses other than those specified in Class 2. 

Non-commercial washing of motor and other vehicles. 

~ i r  Conditioning (see also Class 2 purposes): 

- refilling cooling towers after draining. 

(d) "Base Entitlementn shall mean the monthly usage for a 
customer during the same month of the preceding calendar 
year or the average per customer usage for each class of 
service during the same month of the preceding year. 

(e) "Curtailed Entitlementn shall mean the monthly usage for 
a customer after any curtailment percentage has been 
applied. 

-4-  
. . 
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(f) m~urtailmentn shall mean the reduction in entitlement by 
some percentage to meet anticipated water shortages. - 

(g) water Shortage Response Phases: 

"~dvisory" -shall mean that conditions exist which 
indicate the potential for serious raw or treated water 
supply shortages. 

"Alert" shall mean the raw or treated water supplies are 
consistently below seasonal averages, and if they 
continue to decline, may not be adequate to meet normal 
needs. 

"Ihergencyn shall mean that raw or treated water 
supplies are below the level necessary to meet normal 
needs and that serious shortages exist in the area. 

(h) "&tioningg shall mean that procedures must be 
established to provide for the equitable distribution of 
critically-limited raw or treated water supplies, in 
order to balance demand and limited available supplies, 
and to assure that sufficient water is available to 

m preserve public health and safety. - - Section 3. Applicability. The provisions of this Plan shall 
wholesale customers of the 

When implemented, this Plan 
becomes X Yz L& hf . b&&ater Shortage Response Regulation. 

Section 4. Entitlements. Entitlements shall be established 
for each customer by adjusting the base entitlement to reflect any 
known change in usage pattern. 

Section 5 .  Determination of Water Shortage. Water supply 
and usage shall be monitored on a continuous basis. Unrestricted 
demand shall be projected from past records and adjusted for 
changes such as new developments and weather conditions on a 
regular basis. (Note: A sample calculation page is attached as 
Appendix A to assist in determining overall water levels. It is 
important that accurate water measurements be used.) Water 
shortages generally occur for two reasons, a reduction in 
available supplies or a system failure. Each of these has a 
distinct influence on the nature and duration of the conservation 
program implemented. Official declaration of a water shortage 
staae and implementation of the measures necessary-to curtail 

by the XYZ - G i c a  I. 
. 

Section 6. Term of Water Shortage Declaration. Any water 
shortage declaration shall remain in effect until water supplies 
of service conditions have returned to normal. A final 
determination as to shortage declaration shall 
be made by the of X ) / Z  - Ld,.t) 

- 5 -  

EMERGENCY PRICING TARIFF W/P-2-5
Page 16 of 35



e 
Section 7. Water Shortage Stage, Criteria, Conservation and 

Curtailment Measures. - 
A. Advisory Stage: 

(1) Criteria: A water advisory shall be declared when 
the amount of treated water or raw water available 
for treatment is projected to be up to below 
demand, or there are periods of low water pressure 
in one or more areas of the distribution system due 
to system failure or inadequacies or the State 
Division of Water issues a Water Shortage Watch 

des th areas from which the X Y L  . 
I 5 C v r ' L  draws water. (Note: 

itional conditions may be added based on local 
conditions.) 

(2) Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to 
all local news media., 

(c) Eliminate all water leaks. 

(dl Request voluntary conservation of all 
non-essential (Class 3 )  water use. 

(el Request wholesale customers also issue.request 
for voluntary conservation by their customers 
of all non-essential (Class 3) water use. 

8 .  Alert stage: 

(1) Criteria: A water alert shall be declared when the 
amount of treated water available is projected to 

3 be up to /c below demand, or raw water supplies are consistently below seasonal averages and if 
they continue to decline, may not be adequate to 
meet normal needs. (Note: Additional conditions 
may be added based on local conditions.) 

(2) Conservation and Curtailment Measures: 

(a) Declare Water Shortage Alert. 

(b) Provide proper notice to all customers and to 
all local news media. 

( c )  Eliminate all water leaks. 

(d) Prohibit all non-essential (Class 3) water 
uses. 

-6- 
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(el curtail entitlements to all customers by the 
same percentage as the projected shortage. - 

3- 
(f) Begin billing all Customer water usage in 

excess of curtailed entitlement at the normal 
rate plus an excess usage charge of d,3.00 per 
1,000 gallons. 

C. EmerqencY Staqe: 

1. Criteria: A Water Emergency shall be declared When 
the amount of treated water available is projected 
to be up to below demand, or there are periods 

? of no water in one or mote areas of the distri- 
bution system due to low water supply or raw water 
supplies below the level necessary to meet normal 
needs. (Note: Additional conditions may be added 
based on local conditions.). 

2. conservation and Curtailment Measures: 

(a) Declare Water Shortage ~ m e r ~ e n c ~ .  

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water' leaks. 

(d) Prohibit all Class 3 uses of water. 

(e) prohibit all Class 2 uses of water 'except 
Domestic uses for kitchens, bathrooms and 
laundries. 

(f) Curtail all commercial and industrial 
entitlements (except Health Care Facilities) 
by 100%. 

(g) Curtail Residential entitlements by the same 
percentage as the projected shortage. 

(h) Curtail entitlements to all wholesale 
customers by the same percentage as the 
projected shortage. 

(i) Begin billing all customer water usage in 
excess of curtailed entitlement at 
rate plus an excess usage charge o 

D. Rationinq Staqe: 

1. Criteria: Treated water available is greaterthan 

-7 4 - 8 below demand or raw water, supplies are below 
-7- 
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the level necessarv to meet es ential needs, and in 
the opinion of f r Z  r j & - > , l & r ~  , mandatory 

- rationing is required to insure adequate water is 
- available to maintain public health and safety. 

2. Conservation and Curtailment Measures: 

(a) Declare Water Shortage Rationing. 

(b) Provide proper notice to all customers and to 
all local news media. 

(c) Eliminate all water leaks. 

(dl Prohibit all Class 3 and Class 2 uses of 
water. 

(e) Curtail all commercial and industrial 
entitlement (except Health Care Facilities) by 
100%. 

( f )  Curtail all residential and wholesale 
entitlements by the same percentage as the 
projected shortage. 

(g) Implement service interruptions to portions of 
system in accordance with approved published 
schedule. The schedule shall be provided to 
all local media. ' 

(h) Begin. billing customer water usage in excess 
of curtailment entitlement at ,the normal rate 

-7 
plus an excess usage charge ofR/f;,~ 6 per 1,000 
gallons. 

Section 8 .  Enforcement of Water Restriction. Any person who 
violates the provisions of this Plan, who fails to carry out the 
duties and responsibilities imposed by this Plan, or who impedes 
or interferes with any action undertaken .or ordered pursuant to 
this Plan shall be subject to the following: 

(a) If the utility official charged with implementation and 
enforcement of this Plan learns of any violation of any 
water use restriction imposed, a written notice of the 
violation shall be affixed to the property where the 
violation occurred and mailed to the customer of record. 
Said notice shall describe the violation and order that 
it be corrected, cured, or abated immediately or within 

; 

48 hours. 

(b) The notice will inform the customer of his or her right 
to appeal by requesting a hearing before the utility's 
designee. If a hearing is requested by the customer, he 
or she shall be given full opportunity to be heard 

-0- 

EMERGENCY PRICING TARIFF W/P-2-5
Page 19 of 35



b e f o r e  termination.  The governing body s h a l l  make 
f i n d i n g s  of f a c t  and decide whether s e r v i c e  should 
c o n t i n u e  or  terminate.  

( c )  ~ n ' y  customer whose water s e r v i c e  is terminated f o r  
v i o l a t i n g  provis ions  of t h i s  water cur ta i lment  plan 
s h a l l  be sub jec t  t o  the  approved reconnection f e e  p r io r  
t o  reconnection of se rv ice .  

( d )  T h e  excess usage charge b i l l i n g  provis ions  of t h i s  Plan 
s h a l l  not  be put i n  e f f e c t  if a  county o r  c i t y  ordinance 
c o n t a i n i n g  penal ty  provis ions  is i n  e f f e c t  t o  a s s i s t  
enforcement of t h i s  Plan. 

Sect ion 9.  Request f o r  Exception. 

( a )  Exception t o  water use r e s t r i c t i o n s :  I f  compliance 
w i t h  any cur ta i lment  measure au thor ized  here in  would 
cause  a  customer t o  bear ex t r ao rd ina ry  hardship,  t h a t  

d iv idua  o r  e n t i t y  may apply t o  t he  XYZ U / a w  
I S t l c  fo r  an  exception.  For t h e s e  

purposes ,  " ex t raord inary  hardship" s h a l l  be def ined a s  a  
c o n d i t i o n  which may th rea ten  h e a l t h  and s a f e t y ,  o r  cause  
p r o p e r t y  o r .  economic lo s se s ,  each of which m u s t  be shown 
t o  be s u b s t a n t i a l l y  more seve re  than t h e  s a c r i f i c e s  
borne by o the r  u se r s .  I f  ex t r ao rd ina ry  hardsh ip  is 
found t o  e x i s t ,  then an e x c e p t i o n s h a l l  be gran ted  and a  
w r i t t e n  waiver i s sued  t o  the customer. I f  an appeal  is 
made, water s e r v i c e  s h a l l  be cont inued u n t i l  a  dec i s ion  
is announced. Any person aggr ieved by t h e  dec i s ion  may 
f i l e  a  compla in t -wi th  the  Publ ic  Serv ice  Commission. 

( b j  Exception t o  cu r t a i lmen t  surcharge:  Exceptions t o  
e x c e s s  use  charges s h a l l  not be  cons ide red  o r  granted..  

Sec t ion  10. S e v e r a b i l i t y .  I f  any p rov i s ion  of t h i s  Plan i s  
dec la red  i n v a l i d  by the  c o u r t s ,  t h e  remainder of t h e  Plan and i t s  
a p p l i c a b i l i t y  t o  o t h e r  persons  and c i rcumstances  s h a l l  not be 
a f f e c t e d  by t h a t  d e c l a r a t i o n .  

Sec t ion  11. Ef fec t ive  Date. T h i s  Plan s h a l l  t a k e  e f f e c t  
immediately upon approval  by t h e  Public Se rv i ce  Commission. 
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Lexington-Fayette Urban County Government 
Pam Miller, Mayor 

July 24,2000 

Mr. Nick R o W e  
Kentucky-American Water Company 
2300 Richmond Road 
Lexington, KY 40502 

Re: Amendment to Section 11-9 
Code of Ordinances to Change 
Water Shoriage Response Plan 

Dear Nick: 

In regard to the above referenced Amendment, enclosed p lease  find the 

Rm following: 

(1 ) Section 1 1-9 Water Shortage Response - in effect p r i o r  to Council 
action of July 13,2000; and 

(2) Ordinance 221-2000, passed by the Urban County Council on J u l y  
13,2000, amending Section 1 1-9 of the Code of Ordinances to 
Change the Water Shortage Response Plan to a More Detailed 
Six-Phase Process in Accordance with the Water Shortage 
Response Program of the Demand Management Plan o f  Kentucky- 
American Water Company, etc. 

Hopefully the attached will bring your records current; however, should the re  be anything 
further you might require, please so advise. 

Sincerely, 

M 
~ 6 b e r t  D. Wiseman 
Executive Assistant to the Mayor  

cc: Linda Bridwell 
Herb Miller 

Lexington-Fayette Government Center 
200 East Main Street Lexington, Kentucky 40507 (606) 258-3100 FAX (606) 258-3194 
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. m. W a t e r  shortage response. 

The pu rpose  of this section is to provide for the declaration of official phases o f  water  
supply shortage situations and the implementation of voluntary and  mandatory water  
conservation measures throughout Fayette County in the event a shortage is declared. 

Whenever an officer of Kentucky-American Water Company, the public purveyor of 
potable w a t e r  in Fayette County, finds that a potential shortage of the supply of t reated 
water e x i s t s  or will exist, upon written certification thereof to the mayor  of the u rban  
county government, the mayor may publicly declare a "Water Shortage Advisory." In 
addition to the declaration, the mayor shall call upon all customers of 
Kentucky-American Water Company to employ voluntary water conservation and to 
eliminate the waste of all treated water. 

Whenever an officer of Kentucky-American Water Company, the public purveyor of 
potable water  in Fayette County, finds that a condition exists where it will not be able to 
meet the expected needs of its customers, upon written certification thereof to the m a y o r  
of the u rban  county government, the mayor may publicly declare a "Water Shortage 
Alert." In addition to the declaration, the mayor may call upon all customers of 
~entucky-American Water Company to employ voluntary water conservation, a n d  to 
eliminate the waste of all treated water and to use treated water outside of buildings 
(such usage to include, but not limited to, car washing, driveway washing, filling of 
swimming pools; use and filling of fountains and watering of lawns, bushes and trees) 
only in accordance with the following schedule: 

( I )  outside use for addresses ending in an odd number shall be limited toTuesdays, 
Thursdays and Saturdays; and 

(2) Outside use for addresses ending in an even number shal l  be limited to 
Wednesdays, Fridays and Sundays. 

Whenever an officer of Kentucky-American Water Company, the public purveyor of 
potable water in Fayette County, finds that Kentucky-American Water Company is 
unable to meet the expected needs of its customers and that such a condition will exist 
for some period of time in the future, and upon written certification thereof to the m a y o r  
of the urban county government, the mayor may publicly declare a "Water Shortage 
~ m e r ~ e n ~ y . "  In addition to the declaration, the mayor may call upon all customers of 
~ent~cky-American Water Company to employ voluntary water conservation, a n d  to 
eliminate the waste of all treated water, to eliminate the use of water outsideof buildings, 
and to use water only as necessary to maintain minimum standards of hygiene and 
sanitation, and to provide for essential health and public protection purposes. 

Whenever the Mayor has declared a "water shortage a l e c  or "water shortage 
emergencyn pursuant to subsections (c) or (d) of this section, he or the commissioner of 
public safety may promulgate such administrative regulations governing all water u s a g e  
in Fayette County by all customers of Kentucky-American Water Company as may,  in 
the discretion of the mayor or public safety commissioner, appear necessary to protect 
the health and public safety of the residents of Fayette County in a manner consistent 
with the terms of this section. 

The declaration of a water shortage advisory, water shortage alert or water shortage 
emergency shall continue until an officer of Kentucky-American Water  Company finds 
that the conditions calling for the declaration no longer exist, and upon wri t ten 
certification thereof to the mayor of the urban county government, the mayor may 
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publicly declare the condition no longer existing. 0 
(g) A ~ Y  pepenon who violates the provisions of subsection (c) of this section shall be subject  

to a fine not  to exceed two hundred fifty dollars ($250.00). Any person who violates the 
provisions of subsection (d) of this section shall be subject to a fine not to exceed two 
hundred fifty dollars ($250.00) and up to ninety (90) days imprisonment. Each d a y  in 
violation o f  the terms of subsections (c) or (d) of this section shall constitutea separate 
offense. 

(Ord. No. 135-88, § 1,  6-28-88) 
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ORDINANCE NO. 221-2000 

AN ORDINANCE AMENDING SECTION 11-9 OF THE CODE OF ORDINANCES TO 
CHANGE THE WATER SHORTAGE RESPONSE PLAN TO A MORE DETAILED SIX- 
PHASE PROCESS IN ACCORDANCE WITH THE WATER SHORTAGE RESPONSE 
PROGRAM OF THE DEMAND MANAGEMENT PLAN OF KENTUCKY-AMERICAN WATER 
COMPANY; PROVIDING THAT DECLARATIONS ISSUED BY THE MAYOR 
PURSUANT TO THIS SECTION SHALL APPLY TO CUSTOMERS OF ALL WATER .. - - 

PURVEYORS IN FAYETTE COUNTY; PROVIDING THAT THE MAYOR MAY 
PROMULGATE ADMINISTRATIVE REGULATIONS GOVERNING WATER USAGE BY 
CUSTOMERS OF ALL WATER PURVEYORS IN FAYETTE COUNTY; CREATING THE 
LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT WATER CONSERVATION 
APPEALS BOARD WITH THE POWER TO INTERPRET. ADJUST, OR ISSUE 
VARIANCES FROM NECESSARY LOCAL WATER USE REGULATIONS AND HEAR 
APPEALS FROM WATER RESTRICTIONS; AND ELIMINATING IMPRISONMENT 
AS A PERMISSIBLE PENALTY FOR VIOLATING THIS SECTION. 

p~ - 

WHEREAS. Section 11-9 of the Code of Ordinances relating 

to water shortage situations and conservation measures is not in 

conformity with the Demand Management Plan of Kentucky-American 

water company; and 

WHEREAS. close cooperation between Kentucky-American Water 

company, the chief water purveyor in Fayette County, and the 

~ ~ ~ ~ n g t o n - F a y e t t e  Urban County Government is essential in 

managing Water resources; and 

WHEREAS. the Council is desirous of amending Code Section 

11-9 t o  a six-phase process in accordance with the Water 

Shortage Response Program of the Demand Management Plan of 

~~ntucky-American Water Company; and 

WHEREAS, Section 11-9 of the Code of Ordinances was enacted 

in 1988 to deal with the water shortage situation facing Fayette 

county at that.time; and 

WHEREAS, Code Section 11-9 fails to recognize that the 

spears Water District is a water purveyor in Fayette County, 

along with Kentucky-American Water Company: and 

WHEREAS, a Water Conservation Appeals Board is necessary to 

interpret, adjust, or issue variances from necessary local water 

use regulations in order to meet water use withdrawal 

restrictions as such are imposed on the water purveyors in 

Fayette County by State agencies and to give customers of water 
.. . . . .  

. . . . . . . 
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purveyors in Fayette County the ability to appeal certain water 

restriction decisions; and 

WHEREAS, the Council is desirous of eliminating 

imprisonment as a permissible penalty for violating Code Section 

11-9; 

NOW. THEREFORE, BE IT ORDAINED BY THE. COUNCIL OF THE 

LEXINGTON-FAYETTE URBAN COUNTY GOVERNMENT: 

Section 1 - That Section 11-9 of the Code of Ordinances of 

the ~exington-Fayette Urban County Government be and hereby is 

amended to read as follows: 

Sec. 11-9. Water Shortage Response. 

11) The purpose of this section is to 
provide for the declaration of official 
phases of water supply shortage 
situations and the implementation of 
voluntary and mandatory water 
conservation measures throughout 
Fayette County in the event a shortage 
is declared. 

la) Phase I - Preliminary Watch. 
Whenever an officer of Kentucky- 
American Water Company, the chief 
public purveyor of potable water in 
Fayette County, finds that it is 
necessary to internally monitor river 
flows, daily pumpage, and weather 
forecasts, the mayor of the urban 
county government will be notified that 
the "Preliminary Watch" phase of the 
Water Shortage Response Program of the 
Demand Management Plan of Kentucky- 
American Water Company has been 
implemented. 

ibl Phase I1 - Water Shortaqe Advisory. 
Whenever an officer of Kentucky- 
Rmerican Water Company, the chief 
public purveyor of potable water in 
Fayette County, finds that a potential 
shortage of the supply of treated water 
exists or will exist, and certifies 
such finding in writing to the mayor of 
the urban county government, the mayor 
may publicly declare a "Water Shortage 

, Advisory." In addition to the 
declaration, the mayor shall call upon 
all customers of Kentucky-American 
Water Company and any other water 
purveyor in Fayette County to employ 
voluntary water conservation, including 
but not limited to voluntarily 
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complying with the mandatory 
restrictions contained in Phase 111 and 
eliminating the waste of all treated 
water. 

(cl Phase 111 - Water Shortage Partial Alert. 
Whenever an officer of Kentuckv- 

i. 

ii. 

(dl 

American Water Company, the chief 
public purveyor of potable water in 
Fayette County, finds that there are 
visible or measurable signs that the 
supply of water is significantly lower 
than the seasonal norm and is 
diminishing or customers have not met 
the established goal of demand 
reduction, and to the mayor of the 
urban county government, the mayor may 
publicly declare a "Water Shortage 
Partial Alert." In addition to the 
declaration, the mayor may call upon 
all customers of Kentucky-American 
Water Company and any other water 
purveyor in Fayette County to employ 
voluntary water conservation, and to 
eliminate the waste of all treated 
water. The use of treated water outside 
of buildings (such usage to include, 
but not limited to, car washing, 
driveway washing, filling of swimming 
pools, use and filling of fountains and 
watering of lawns, bushes and trees1 
shall be restricted in accordance with 
the following schedule: 

Outside use for addresses ending in an 
odd number shall be limited to 
Tuesdays, Thursdays and Saturdays from 
6:00 a.m. to 10:OO a.m. and 6:00 p.m. 
to 10:OO p.m.; and 

Outside use for addresses ending in an 
even number shall be limited to 
Wednesdays, Fridays and Sundays from 
6:00 a.m. to 10:00 a.m. and 6:00 p.m.' 
to 10:OO p.m. 

Fhase IV - Water Snortage Full Alert. 
Wnenever an officer of Kenruckv- 
American Water Company, the chief 
public purveyor of potable water in 
Fayette County, finds that there are 
measurable signs that the water supply 
is diminishing and/or that customer 
demand levels have not been reduced to 
a level where they can continue to be 
met under the current situation, and 
certifies such finding in writing to 
the mayor of the urban county 
government, the mayor may publicly 
declare a "Water Shortage Full Alert." 
In addition to the declaration, the 
mayor may call upon all customers of 
Kentucky-American Water Company and any 
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other water purveyor in Fayette County 
to employ voluntary water conservation. 
and to voluntarily eliminate 
nonessential water use and reduce 
essential water use. All nonessential 
water usage will he restricted to the 
odd/even schedule set forth in Phase 
I11 above, provided that the following 
nonessential uses will be eliminated: 
lawn watering, vehicle washing other 
than at commercial establishments, 
filling of private residential pools, 
and the use of or filling of ornamental 
fountains. 

(el Phase V - Water Shortaqe Emergency. 
Whenever an officer of Kentvcky- 
American Water Company, the chief 
public purveyor of potable water in 
Fayette County, finds that Kentucky- 
American Water Company is experiencing 
a water shortage such that it is unable 
to meet the expected demands of its 
customers, and certifies such finding 
in writing to the mayor of the urban 
county government, the mayor may 
publicly declare a "Water Shortage 
Emergency. " In addition to the 
declaration, the Mayor may call upon 
all customers of Kentucky-American 
Water Company and any other water 
purveyor in Fayette County to eliminate 
all nonessential uses of treated water 
and to voluntarily ration essential 
water use. Essential water use is 
defined as follows: 

i. Domestic: Essential domestic use 
is that usage necessary to sustain 
human and animal life, and such 
usage necessary to maintain 
minimum standards of hygiene and 
sanitation for both. 

ii. Health Care Facilities: Essential- 
usage by health care facilities is 
that usage necessary for patient 
care and rehabilitation, including 
related filling and operation of 
swimming pools, 

iii. Water Hauling: Water hauling sales 
for domestic usage shall be 
permitted if potable water is not 
available elsewhere. 

, iv. Public Use: Essential public usage 
is such usage necessary for 
firefighting and health and public 
protection purposes, provided such 
health and public protection 
purposes have been approved by 
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health officials or by the mayor 
of the urban county government. 

v. Comercial/Institutional Use: 
Essential use is such minimal 
usage necessary to avoid severe 
economic loss or significant 
unemployment. 

All other water uses shall be prohibited 
except as declared by the Mayor. 

If1 Phase VI - Water Shortage Rationing. 
Whenever an officer of Kentucky- 
American Water Company, the chief 
public purveyor of potable water in 
Fayette County, finds that the water 
supply is clearly inadequate to meet 
the projected demands of Kentucky- 
American Water Company's customers, and 
certifies such finding in writing to 
the mayor of the urban county 
government, the mayor, following 
consultation with the Kentucky River 
Authority and the Kentucky Division of 
Water, may publicly declare a 'Water 
Shortage Rationing." In addition to the 
declaration, the mayor may call upon 
customers of Kentucky-American Water 
Company and any other water purveyor in 
Fayette County to initially limit their 
water usage as follows: 

i. Water usage levels for hospitals 
and health care facilities shall 
be separately established for each 
individual institution to the 
extent that compliance will not 
endanger health of the patients or 
residents of said institution. 

ii. The mayor may further amend the 
Water Shortage Rationing 
declaration to revise the 
declaration as need be to meet. 
ongoing water availability 
conditions. 

iii. It is anticipated that during 
Phase VI Kentucky-American Water 
Company and all other Fayette 
County purveyors of water will 
implement additional measures 
necessary to force customers to 
further restrict water use. These 
additional measures, which are 
independent of those taken by the 
mayor or the urban county 
government, are required by law to 
be approved by and/or filed with 
the Kentucky Public Service 
Commission, and include but are 
not necessarily limited to the 
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implementation of revised pricing 
structures specifically designed 
to monetarily penalize excessive 
water use within all customer 
classes, otherwise known as 
"drought tariffs", and the 
temporary reduction o r 
interrup;ion of service to those 
customers not otherwise respondinq 
to reduction targets. 

(2) Whenever the mayor of the urban county 
government has declared a water 
shortage advisory, water shortage 
partial alert, water shortage full 
alert, water shortage emergency, or 
water shortage rationing pursuant to 
this section, the mayor may promulgate 
such administrative regulations 
governing all water usage in Fayette 
County by all customers of Kentucky- 
American Water Company and any other 
water purveyor in Fayette County as 
may, in the discretion of the mayor, 
appear necessary to protect the health 
and public safety of the residents of 
Fayetta County in 3 mnnnpr r n n i s t " n i  
wiLl8 LIE L e u n m  oI this secLiou. 

13) Lexington-Eayette Urban County 
Government Water Conservation Appeals 
Board. 

(a1 Created. 
A board is hereby created which 
shall be known as the Lexington- 
Fayette Urban County Government 
Water Conservation Appeals Board, 
hereinafter referred to as the 
"Board". 

lbl Purpose. 
The Board is established to 
interpret, adjust, or issue 
variances from necessary local 
water u s e  regulations in order to 
meet water use withdrawal 
restrictions a s  such are imposed 
on the water purveyors in Fayette 
County by state agencies,. and to 
consider the appeal of any person 
or entity who may be aggrieved by 
the implementation of the water 
restrictions contained in this 
section. 

i. In addition to any other authority 
expressly provided for in this 
section, the Board shall have the 
authority to interpret and adjust 
necessary local water use 
regulations pertaining to, but not 
limited to the following: 
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ii 

iii 

iv. 

(c) 

residential lawn watering, pool 
filling, and ornamental fountain 
use; the watering of golf courses, 
agriculture, and athletic fields; 
water usage levels for commercial 
purposes; and the water usage 
levels for hospitals and health 
care facilities during a Phase VI 
declaration. 

The Board may consider 'providing 
relief through issuing variances 
to any person or entity aggrieved 
by a declaration related to water 
conservation prior to the 
assessment of a fine for violation 
of this section as provided for in 
subsection (5). 

The Board shall not consider the 
appeal of a fine that has already 
been assessed pursuant to this 
section. 

The Board shall not consider the 
appeal of a drought tariff or 
other restrictive measure imposed 
on a customer by Kentucky-American 
Water Company or any other Fayette 
County water purveyor. 

Membership. 
The Board shall consist of the 
following seven 17) members or 
their res~ective desiqnees: the 
mayor, who shall serve as the 
Chairperson; the President of 
Kentucky-American Water Company; 
the Commissioner of the Health 
Department; the Commissioner of 
Public Safety; the Chief of 
Police; the Commissioner of Public 
Works; and the Vice Mayor. 

(dl Meetings. 
The Chairperson or a majority of 
the members of the Board shall 
have the authority to call 
meetings of the Board as he or she 
deems necessary, however, the 
Board must meet on at least a 
weekly basis during the 
implementation of Phases 111 - VI 
of this section. 

(el Bylaws. 
The Board may adopt bylaws as are 
necessary to carry out its duties 
as set forth in this section. 

141 The declaration of a water shortage 
advisory, water shortage partial alert, 
water shortage full alert, water shortage 
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emergency or water shortage rationing shall 
continue until an officer of Kentuckv- 
American Water Company finds that the 
conditions calling for the declaration no 
longer exist, and certifies such finding in 
writing to the mayor of the urban county 
government. At that time the mayor may 
publicly declare the condition no longer 
existing. 

15) Any person who violates the provisions of 
this section, or any declaration or 
regulation qoverning water usage adopted by 
the mayor of the urban county government 
under the authority of this section, shall 
be subject to a fine not to exceed two 
hundred fifty dollars ($250.001.  Each day in 
violation of the terms of this section or 
any such declaration or regulation shall 
constitute a separate offense. 

Section 2 - That this ordinance shall become effective on 

the date of its passage. 

PASSED URBAN COUNTY COUNCIL: July 13, 2000 

ATTEST: 

PuBLI~HED: July 20, 2000-It 

ord030 
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EMERGENCY PRlCING TARIFF 

The Emergency Pricing Tariff shall be in effect during the time when the Company is in 
the Water Shortage Rationing Phase of its Demand Management Plan as on file with the 
Commission. 

Applicable to Residential, Commercial, Industrial, Other Public Authority, and 
Sales for Resale customers in the Central Division (Bourbon, Clark, Harrison, 
Fayette, Jessamine, Scott and Woodford Counties) of Kentucky-American Water 
Company. On an individual customer basis, base usage for hospitals and other 
health care facilities will be established that will not endanger the health of 
patients or residents and may differ from base usage calculated using 
methodologies set forth below. 

Availability of Service 

Available for Residential, Commercial, Industrial, Other Public Authority, and 
Sales for Resale customers. 

(N) Residential 

1. On an individual customer basis, base usage will be calculated as the average 
of monthly base period usage. 

2. Base period shall be the immediately preceding non-drought FallIWinter 
(November-April) period. For customers not billed for a full base period, the 
base usage will be the same as that used by the Company to calculaie sewer 
bills for the Lexington-Fayette Urban County Government in similar cases. 

3. On an individual customer basis, usage less than or equal to base usage will be 
billed at the regular tariff rate. 

4. On an individual customer basis, usage exceeding base usage by up to twenty- 
five percent (25%) will be billed at five (5) times the regular tariff rate. 

5. On an individual customer basis, usage exceeding twenty-five percent (25%) 
above base usage will be billed at ten (1 0) times the regular tariff rate. 

6. On an individual customer basis, usage exceeding base usage by fifty percent 
(50%) or more for two (2) consecutive meter readings shall receive personal 
communication regarding usage. 

7. On an  individual customer basis, usage exceeding base usage by fifty percent 
(50%) or more for three (3) consecutive meter readings may be subject to 

ISSUED: EFFECTIVE: 

ISSUED BY: 
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disconnection of service with a forty-eight hour (48-hour) notice for which 
regular reconnection fees will apply. 

8. Base usage may be reduced periodically by an amount equal to the then 
current projected shortage percentage if emergency or drought conditions 
persist or if the necessary level of demand reduction is not achieved. 

(N) Commercial 

1. On an individual customer basis, base usage will be calculated as the average 
of monthly base period usage. 

2. Base period shall be the immediately preceding non-drought twelve-month 
(12-Month) period. For customers not billed for a full base period, the base 
usage will be the same as that used by the Company to calculate sewer bills 
for the Lexington-Fayette Urban County Government in similar cases. 

3. On an individual customer basis, usage less than or equal to base usage will be 
billed at the regular tariff rate. 

4. On an individual customer basis, usage exceeding base usage by up to fifteen 
percent (15%) will be billed at five (5) times the regular tariff rate. 

5. On an individual customer basis, usage exceeding fifteen percent (15%) above 
base usage will be billed at ten (10) times the regular tariff rate. 

6. On an individual customer basis, usage exceeding base usage by fifty percent 
(50%) or more for two (2) consecutive meter readings shall receive personal 
communication regarding usage. 

7. On an individual customer basis, usage exceeding base usage by fifty percent 
(50%) or more for three (3) consecutive meter readings may be subject to 
disconnection of service with a forty-eight hour (48-hour) notice for which 
regular reconnection fees will apply. 

8. Base usage may be reduced periodically by an amount equal to the then 
current projected shortage percentage if emergency or drought conditions 
persist or if the necessary level of demand reduction is not achieved. 

(N) Industrial 

1. On an individual customer basis, base usage will be calculated as the average 
of monthly base period usage. 

2. Base period shall be the immediately preceding non-drought SpringISummer 
(May-October) period. Consideration will be given, when appropriate, to 
significant increases in industrial output or other design changes. For 
customers not billed for a full base period, the base usage will be the same as 
that used by the Company to calculate sewer bills for the Lexington-Fayette 
Urban County Government in similar cases. 

3. On an individual customer basis, usage less than or equal to base usage will be 
billed at the regular tariff rate. 

ISSUED: EFFECTIVE: 

ISSUED BY: 
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4. On an individual customer basis, usage exceeding base usage by up to fifteen 
percent (15%) above base usage will be billed at five (5) times the regular 
tariff rate. 

5. On an individual customer basis, usage exceeding fifteen percent (15%) above 
base usage will be billed at ten (1 0) times the regular tariff rate. 

6. On an individual customer basis, usage exceeding base usage by fifty percent 
(50%) or more for two (2) consecutive meter readings shall receive personal 
communication regarding usage. 

7. Base usage may be reduced periodically by an amount equal to the then 
current projected shortage percentage if emergency or drought conditions 
persist or if the necessary level of demand reduction is not achieved. 

(N) Other Public Authority 

1. On an individual customer basis, base usage will be calculated as the average 
of monthly base period usage. 

2. Base period shall be the immediately preceding non-drought twelve-month 
(1 2-Month) period. For customers not billed for a full base period, the base 
usage will be the same as that used by the Company to calculate sewer bills 
for the Lexington-Fayette Urban County Government in similar cases. 

3. On an individual customer basis, usage less than or equal to base usage will be 
billed at the regular tariff rate. 

4. On an individual customer basis, usage exceeding base usage by up to fifteen 
percent (15%) above base usage will be billed at five (5) times the regular 
tariff rate. 

5. On an individual customer basis, usage exceeding fifteen percent (15%) above 
the base usage will be billed at ten (10) times the regular tariff rate. 

6. On an individual customer basis, usage exceeding base usage by fifty percent 
(50%) or more for two (2) consecutive meter readings shall receive personal 
communication regarding usage. 

7. On an individual customer basis, usage exceeding base usage by fifty percent 
(50%) or more for three (3) consecutive meter readings may be subject to 
disconnection of service with a forty-eight hour (48-hour) notice for which 
regular reconnection fees will apply. 

8. Base usage may be reduced periodically by an amount equal to the then 
current projected shortage percentage if emergency or drought conditions 
persist or if the necessary level of demand reduction is not achieved. 

(N) Sales for Resale 

1. On an individual customer basis, base usage will be calculated as the average 
of monthly base period usage. 

2. Base period shall be the immediately preceding non-drought twelve-month 
(12-Month) period. For customers not billed for a full base period, the base 

ISSUED: EFFECTIVE: 
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usage will be the same as that used by the Company to calculate sewer bills 
for the Lexington-Fayette Urban County Government in similar cases. 

3. On an individual customer basis, usage less than or equal to base usage will be 
billed at the regular tariff rate. 

4. On an individual customer basis, usage exceeding base usage by up to fifteen 
percent (15%) above base usage will be billed at five (5) times the regular 
tariff rate. 

5. On an individual customer basis, usage exceeding fifteen percent (1 5%) above 
base usage will be billed at ten (10) times the regular tariff rate. 

6. On an individual customer basis, usage exceeding base usage by fifty percent 
(50%) or more for two (2) consecutive meter readings shall receive personal 
communication regarding usage. 

7. Base usage may be reduced periodically by an amount equal to the then 
current projected shortage percentage if emergency or drought conditions 
persist or if the necessary level of demand reduction is not achieved. 

(N) Indicates new tariff. 

ISSUED: EFFECTIVE: 
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