COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF:

KENTUCKY-AMERICAN WATER COMPANY

)

NOTICE OF ADJUSTMENT OF THE RATES OF ) CASE NO. 2004-00103
)
)

EFFECTIVE ON AND AFTER MAY 30, 2004

REPORT IN RESPONSE TO ORDERING PARAGRAPH 10
OF THE COMMISSION’S ORDER OF FEBRUARY 28, 2005

Attached to this report are the organization charts for Kentucky-American Water,

American Water Works Service Company — Southeast Region, and American Water Works

Service Company — Corporate Business Center.

a.

Strategic Policy — Strategic Policy for American Water is developed through the
Executive Management Team (“EMT”) and is ultimately approved by the Board
of Directors. The EMT develops the strategic policy through consultation with
functional department directors, Managing Directors from each Regional Office
along with their functional staff members, and the Presidents and/or General
Managers along with their staffs from each State Operating Company. In many
instances for such national functional areas such as, the call center, shared
services center, national laboratory services, etc.; teams of representatives from
the various regions and states are created to develop strategic plans, policies, and
procedures for the operation of these shared functions to be in line with state and
local Commission rules, and local state specific needs.

Kentucky-American utilizes the American Water Corporate strategic policy as a
guideline to establish a strategic plan specific to Kentucky-American. The
Kentucky-American plan includes specifics to the operations, production and
source of supply, customer service, rate filings, human resources,
communications and other issues present at Kentucky-American that will assure
the best in class service to the company’s customers. The President and other
officers prepare the strategic policies, goals, and plan for Kentucky-American,
and present the strategic plan to its Board of Directors for Approval.

As stated above, Kentucky-American takes an active role in the overall strategic
policy of American Water, as well as, the specific issues related to the Company.



Functions of American Water — Corporate Business Center:

The Corporate Center is comprised of the various functions outlined in the
American Water Works Service Co. Agreements. The function of the Corporate
Center is to set overall Company goals and objectives; coordinate with the various
Regions and state operations to assure compliance with overall corporate policy
and various national, state and local regulatory rules and\or policies; provide
uniform direction and advice to the various regional and state operations for each
functional area; provide least cost capital and material purchases through the use
of the economies of scale and purchasing power of American Water; seek and
implement best practices and efficiency measures on a uniform basis when
possible to do so; and measure and monitor compliance of each state in meeting
the service needs and levels for each of its operating subsidiaries.

Within the overall guidelines mentioned in the previous paragraph, the following
sections of this response will provide a brief description of the functions of each
area or department.

Executive_Management — Responsible for establishing overall policy for all
functions of the Company in areas of operations, customer service, water quality,
production, human resources, finance, accounting, legal, external affairs, strategy
and regulation, business development, information technology and capital
investment programs in both the regulated and unregulated lines of the business.
Provide information to and carry out the direction of the Board of Directors and
the capital investors of the Company.

Legal — provide companywide strategic direction to the various regional counsels
on legal matters, such as, employee issues, property issues, contract management,
regulatory compliance, and litigation.

Business Development — Develop growth in the regulated business when it
benefits the stockholders and existing customers to do so, and develop products
and services that can be marketed to potential customers desiring those products
and services.

Finance and Accounting — provide companywide strategic direction on finance,
accounting, and business planning issues to the various regional and state
operations. Implement audit procedures for both internal and external audits.
Manage American Water Capital Corp. in obtaining external financings at the
least cost. Provide shared services support for transactional accounting functions
at the least cost in areas such as, payroll, procurement, accounts payable and
general accounting. Provide Service Company accounting information to the
various operating subsidiaries.

Human Resources — provide companywide strategic direction for salary
administration, benefit plans and bargaining unit negotiations to the various




regional and state operations. Develop, negotiate when applicable, implement
and administer employee benefit packages for all American Water employees.

External Affairs — provide companywide strategic direction for both internal and
external communications, government affairs and corporate responsibility to the
various regional and state operations assuring a consistent message to the
customers and various regulatory bodies.

Business Services — provide customer service, billing, transactional accounting,
procurement, and information technology on a uniform and cost effective manner
to the various operating companies.

Operations _and _Capital Investment Performance — provide companywide
strategic direction in capital asset management, new capital investment,
operations consistency, uniformly sharing best practices, environmental
compliance, risk assessment and management to the various regional and
operating company staffs. Engineering services are also provided on an as needed
basis for project design, project administration and project construction.

Strategy and Regulation — obtain companywide input into strategic policy
development and provide companywide direction in areas of rate regulation.
Provide direction in regulatory relations, including participating in national and
regional regulatory forums. Provide uniform direction in rate case preparation
and processing, data request responses, and testimony. Maintain data base of
regulatory testimony, regulatory issues, and Orders from various jurisdictions.
Provide assistance in obtaining internal and external witnesses as needed.

American_Water Enterprises — provide strategic direction to non-regulated
businesses such as contract operations, residuals, engineering, underground
infrastructure, carbon, homeowner services, and military contracts.

Information Technology — provide strategic direction and develop uniform
hardware and software platforms for use by the operating subsidiaries utilizing the
economies of scale and purchasing power to provide this critical service in the
most cost effective manner possible. Provides technical support for all hardware
and software applications.

Functions of SE Regional Offices:

The SE Region is headquartered in Hershey, PA. , with another office located in
Charleston, WV. The SE Regional offices include similar departments to those at
the Corporate Business Center (with the exceptions of the functions at Corporate
which provide business services on a national level), but while the regional
offices provide significant input into the Corporate strategies, they are responsible
for developing plans and strategies for each operating subsidiary included in the
Region that are within the overall corporate guidelines but more specific to each



state or operating subsidiary. The Regional Office takes advantage of sharing and
economies of scale to provide highly qualified and capable officers and support
staff to each state in several important areas. Employees of the SE Region Office
provide services to Kentucky American Water as well as to operating companies
in five other states. Over the last two years American Water has been undergoing
a reorganization which has had little direct impact on employees located in
Kentucky, but has had a significant impact on the SE Region Offices. The new
Region reflects a more functional arrangement to manage the current operation of
a modern water utility and to align management responsibilities more closely to
the customer. As can been seen in the SE Region organization chart attached to
this response, a number of functions have been rearranged to make a more
focused management organization to oversee the highly specialized areas of
responsibility.

Executive Management — The Regional Managing Director is responsible for all
the functions of the region, is an officer and\or a member of the Board of
Directors for each operating company. The Regional MD is also a member of the
Corporate Executive Management Team and is responsible for providing
significant input to the Corporate Strategic policies and guidelines. The
Regional MD is responsible for establishing and implementing state specific plans
that are in line with overall corporate guidelines when possible and are approved
by each operating subsidiaries Board of Directors.

Finance\Accounting\Rates — responsible for developing and implementing
business plans for each operating company within the Region, financial statement
generation, financial statement review and reporting including compliance with
external auditors review, and preparation and processing of rate case applications,
preparation and processing of all other regulatory commission reports, rule
proceedings and other required filings. The Regional Finance Director is and
officer and\or a member of the Board of Directors of each operating company,
and several regional finance employees are officers of each operating company.

Service Delivery — responsible for developing and implementing business plans
for each operating company within the Region that includes implementing best
practices and uniform operating procedures when possible, establishing and
administering capital spending plans, monitoring operating procedures and
customer service to assure customer satisfaction, monitoring and implementing
safety and risk management programs, developing and administering maintenance
programs, developing and implementing environmental management and
compliance, developing and administering production related activities, and
developing and administering distribution, meter reading, field service, and local
customer service activities. The Regional Director of Service Delivery is an
officer and\or member of the Board of Directors for each operating company.

Business Development - responsible for developing and implementing business
plans regarding growth opportunities for both regulated and non-regulated entities




within the Region. Develops contacts, prepares bids and proposals for
development opportunities. Assists in regulatory filings for approval as required.

General Counsel — responsible for developing and implementing plans for legal
work on litigation as required,, corporate secretary duties, capital financing
documents, rate and other regulatory filing documents, property and right-of-way
issues, and other legal matters as they arise. The Regional General Counsel is an
officer and\or member of the Board of Directors for each operating company.

External Affairs — responsible for developing and implementing plans for
internal and external communications activities, customer communications,
community affairs activities and budgets, and government and regulatory relations
activities for each operating company within the Region.

Human Resources — responsible for developing, implementing and administering
plans for salary administration, filling of vacancies, employee communications,
employee benefit programs, and negotiations with bargaining unit personnel.

The affiliated services provided to Kentucky American Water by American Water
Works Service Company, Inc. are described in the response to part (a) of this
request. Theses service are provided under the Service Company Contract dated
January 1, 1989. In addition other affiliated services are provided by:

1. American Water Capital Corp. - Cash management, and obtaining long
and short-term debt as required are provided by AWCC under agreement
dated June 15, 2000 and approved by the Commission in Case No. 2000-
189.

2. American Water Resources, Inc. (formerly American Anglian
Environmental Technologies, L.P.) dba American Carbon Services by
agreement dated January 21, 2002 for the purchase of services and
products for water treatment purposes.

American Water is continually exploring ways to operate more effectively and
efficiently, and modifications to the organization structure are a necessary and
ongoing process to accomplish this goal. The reorganization that has been on-
going since 2003 has recently impacted some employees of Kentucky-American,
however, these changes are believed to benefit Kentucky-American and are
expected to improve the Company’s ability to charge time and expenses across
regulated and non-regulated businesses. In the new Regional alignment, which is
functionally driven to improve best operating procedures, improve efficiencies
and improve customer satisfaction; several Kentucky-American employees have
been moved to the Service Company payroll. These employees still reside in
Kentucky-American’s service area and the vast majority of their time is still
charged to Kentucky-American. Placing these employees on the Service



Company payroll will permit a much more efficient charging of their time when
on occasion they are ask to use their expertise to assist other American Water
subsidiaries in the SE Region as well as other Regions and non-regulated
activities. In several instances former Kentucky-American employees are now
Regional employees and now have responsibility for multiple states within the
SE Region. The following list provides employees who are now on the
Service Company payroll and where their primary responsibilities reside.

1. Nick Rowe — primarily Kentucky, will charge time to Corporate regarding
responsibilities as Diversity Leader.

2. Herb Miller — Associate Counsel for both Kentucky and Tennessee

3. Susan Lancho — Manager of Communications for Kentucky, Tennessee,
and West Virginia.

4. Donna Braxton — Manager of Human Resources for both Kentucky and
Tennessee.

5. David Whitehouse — Manager of External Affairs for both Kentucky and
Tennessee.

6. Linda Bridwell — Project Delivery and Developer Services Manger —
Kentucky, Tennessee, West Virginia.

7. Frank Ross — Loss Control Supervisor — Kentucky and Tennessee.

8. Rich Svindland — Technical Services Manager — entire SE Region

9. R. Curry — Large Reliability Maintenance Supervisor — primarily
Kentucky

10. B. Siler — Intermediate Financial Analyst — primarily Kentucky
11. D. Taylor — Sr. Business Reporting Agent — Kentucky and Tennessee
12. M. Shyrock — Sr. ITS Support Specialist — primarily Kentucky

There are no other planned reorganizations at this time. American Water is
however involved with several major initiative projects that could impact the
organization at a future date. The first initiative project is called STEP and it is a
multi-year project that encompasses all areas of the business. The first STEP
project is called Service First and involves the use of mobile computing for the
field service representatives. This project will permit real time access by field
personnel to the customer records as well as distribution maps and information.
This initiative will improve efficiency and will also permit the field personnel to



be more responsive to the customer and permit improved scheduling of customer
contacts for the customers convenience. Future STEP projects will involve
replacement of the JDE accounting software and the ORCOM customer
information and billing software as well as other efficiency projects. The second
initiative project is called SOP and is being developed to standardize best practice
operating procedures across the American Water System, again to improve
efficiencies and be more responsive to the customers.

STOLL, KEENON & PARK, LLP
300 West Vine Street, Suite 2100
Lexington, Kentucky 40507-1801
Telephone: (859) 231-3000

BY: LSy W o, Zi

Lirdsey W. Ing'rei’;n, Jr.
Lindsey W. Ingram IlI

ATTORNEYS FOR
KENTUCKY AMERICAN WATER



CERTIFICATION

This is to certify that a true and accurate copy of the foregoing has been electronically
transmitted to the Public Service Commission on May 3, 2005; that the Public Service
Commission and other parties participating by electronic means have been notified of such
electronic transmission; that, on May 3, 2005, the original and one (1) copy in paper medium
will be hand-delivered to the Public Service Commission, 211 Sower Boulevard, Frankfort,
Kentucky 40601; and that on May 3, 2005, one (1) copy in paper medium will be served upon
the following via U.S. Mail:

Gregory D. Stumbo, Esq. Leslye M. Bowman, Esq.

David Edward Spenard, Esq. David J. Barberie, Esq.

Office of the Attorney General Lexington-Fayette Urban County Government
1024 Capital Center Drive, Suite 200 Department of Law

Frankfort, Kentucky 40601 200 East Main Street
david.spenard@ag.ky.gov Lexington, Kentucky 40507
dennis.howard@ag.ky.gov Ibowman@Ifucg.com

dbarberi@lfucg.com

Joe F. Childers, Esq. Foster Ockerman, Jr., Esq.

201 W. Short Street, Suite 310 Martin, Ockerman & Brabant LLP
Lexington, Kentucky 40507 200 North Upper Street
childerslawbr@yahoo.com Lexington, Kentucky 40507
jparker@commaction.org ockerman@kycounsel.com

STOLL, KEENON & PARK, LLP

Loty U, oy T2
/

By =

ATTORNEYS FOR
KENTUCKY AMERICAN WATER
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Effective
12/06/04

N. Rowe (15)
iPresident & General Manager (K)

P. Slone*

| Executive Assistant (S)

Aetarerernsnsrsmnenrorronsareorasasnsastasesennensnsneny Bosussosne

L

L. Brdwell (14} &

R. Svindland (1) ~

Technical Services Mgr. Southeast Region (T045)

éProject Delivery & Developer Services Mgr. KY/TN/WV (T045)

G. Tomko (8)

Operations Clerk (T) Project Manager (O}
S. Walker D. Mireault
Engineer (T015) Sr. Secretary (T
Vacant T. Anderson
Engineer (TO15) Operations Specialist (R)
R. Brumfield

Operations Specialist

E. Floyd
Operations Specialist (R)

R. Hawthorne
Operations Specialist (R)

T. Adams
Engineering Tech (R)

E. Stigall
Drafter (S)

D. Farmer
Stock Clerk (S)

* Performs duties for other mgmt. employees
** Reports fo Regional office, but currently located in Kentucky.

|

T. Willlams
Sr. Staff Engineer (T034)

Page 20f 7
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Effective
12/06/04

N. Rowe (62

President & General Manager Operations (K)

P. Slone*
Executive Assistant (S)

F. White(61)
Operations Superintendent (O)

R

Vacant (8)
Operations Supv (P)

J. Jackson (16)
Operations Supv (P)

B. Buckner (11)

Operations Supv (P)

C. Tudor (4)

Operations Supv North. (P)

f—

W. Mattingly (15) M. Walters

Operations Supv (P)

Operations Spedalist (P)

P. Rookard
Network Supv (P)

I

Uniion
Personnel

C. Moody
Operations Clerk (T)

Union
Personnel

i
R. Beatty
J. Brady

P. Awnvin

H. Baukt

C. Caobb

C. Cooper

J. Couch

T. Hurley-Lakes

E. McCullough
T. McFarland

B. Roser
S. Smith

J. Vaughn
D. Winer

G. Young

l SRS |
Union R. Teegarden
Personnel Operations Specialist (R)
1
J. Ashby | P Tudor
J. Bamnett Sr. Operations Generalist (T)
B. Cruse
J. Hall L Castleman
D. Moore Operations Generalist (U)
W. Morton A True
T. Richardson Operations Clerk (U}
J. Vires
S. Watts
K. Whittle
G. Wilson

F_'l__—‘

R. Witherite T Byra F—
Dispatcher/Operations Clerk (T) R. Sanwels ’
T J.Young
Union
Personnel
i
S| [ | [ e
) C. Fields J. R Smith
K. BFOYV” E. Houston
B. Colins R. Meriman
K. Dixon E. Mosby
W. Felts D. Moore
T. Flannery J. Smither
R. Mattingly
D. Poindexter

Page 4of 7
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Southeast Region Map

Index

Managing Director and Regional Directors
Business Development

Finance

Human Resources

Legal

External Affairs

Service Delivery

Service Delivery — Customer Relations

Service Delivery — Engineering

Service Delivery — Environmental Management & Compliance
Service Delivery — Maintenance

Service Delivery — Network (1 of 4)

Service Delivery — Network (2 of 4)

Service Delivery — Network (3 of 4)

Service Delivery — Network (4 of 4)

Service Delivery — Operational Risk Management
Service Delivery — Production (1 of 2)

Service Delivery — Production (2 of 2)

Service Delivery - Non-Regulated Contract Operations

American
Water




April 2005

Managing Director
D. Warnock
Executive Assistant
T. Dickey

Regional Director Business Development Regional Director External Affairs

TBD D. Lippert

Regional Director Finance Regional Director Human Resources

C. Buls C. Dascani

Regional General Counsel Regional Director Service Delivery
V.Redmond W. Kelvington
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Regional Director
C. Buls

Executive Assistant

S. Axman

Manager, Performance, Planning and

Reporting
C. Gilbert

Manager, Rates & Regulations

P. Diskin PA
M. Miller WVA

|

Analyst Pool
Senior Analyst - WVA

T. Bailey S. Valentine
Senior Analyst - PA
J. Cox
E. Farner

Intermed Analyst - WVA

R. Shiltz N. Strickland
Intermed Analyst - PA
B. Carmack T. Houck
J. Lontz M.L. Swartz

TBD (2 - KY and TN}

Analyst - PA
M. Witman

April 2005

EROGUE

American
Water
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Regional Director
W. Kelvington

Executive Assistant
K. McConrell
I i
Regional Director Regional Director Manager Operational Regjonal Manager
Customer Relations Engincering Excellence Contract Operations
TBD D. Kaufiman L. Tschachler D. Dousay
K. Cartier
Regional Director Regional Director
Environmental Mgmt Maintenance
and Compliance R. Delo
P. Zielinski
Regional Director Regional Director
Network Operational Risk
B. Hassinger Management
J. Thii
Regional Director
Production -

D. Hufton

April 2005

American
Water




American
Water

April 2005
Regooral Director |
Supervisor Supervisor Supervisor Supervisor
System Administration Collections & Conrpliance Dispatch Center & SOC Meter Managenent
A. Wiedlich J. Hughes TBD
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’ Regwnal Director Production |§

D. Hufion

Admmistrative Assistant l_
A. Stoner

[

]

April 2005

Manager Manager
Western PA Eastem PA/MD/VA
D. Irchnd M. Cross
H 1
I 1 [ 1 I
Superintendent Supermtendent Supermiendent Superintendent Superintendent
Northwestem PA Southwestern PA Southeastern PA /MD / VA Central PA Northeastern PA
J. Natale G. Tokar 1. Chamberhin G. Witneyer A. Alfano
Supervisor Butker Supervisor Brownsvile Supervisor Supervisor Supervisor Operations Specialist
District District [ Coatesville District Berwick / Frackvifle District ot Abington District = A. Michael ]
K. Mortiger W. McFaddin T McKim (W) 1. Smith I. Grabowski
R.Luz (WW)
Supervisor Chrion Supervisor Pitsburgh Supervisor Hershey Supervisor
District District Supervisor Nornstown District — Bangor / Blue Mountain /
D. Swanson R. Galiles i District C.Hiz Paconas District
I. Kobelak S. Szezpanck D. Almiller
Supervisor S. Taykr Supervisor
Indiana / Punxsutawney District T. Niccolb Supervisor Mechanicsburg District | Supervisor Lehman
L. Buterbaugh TBD (1) — Royersford District F. Wendeker Pike District 1
G. Crossimn S. DeWitt
Supervisor Supervisor
Kane Ditrict Supervisor Miton District — Supervisor
T. Mague Wyonissing District £ Russell Scranton / Wilkes- Barre District
J. Gables C. Bente
Supervisor J. Rothwell Supervisor R. Turano ]
Kittanning District Philipsburg District — T. McGrady
'T. Harrison Supervisor 3. Schiavoni A. Novitski
— Yardley Distrct S. Sorbor
Supervisor New J. Mannng
Castle / Elwood District Supervisor
A. Reeder Supervisor Bel Susquehanna District -
— Alr District D. Millard
Supervisor G. Bates
Warren District
M. Munch Supervisor

— Alexandria District
A. Walukonis

Supervisor
Hopewell District
M. Woaden
D. Woodhouse

Supervisor

tounf Warsaw District
B. Douglas




American

April 2005

Regional Director Production

D. Hufton
Admustrative Assistant
A. Stoner
| I !
General Manager General Manager General Manager
W est Virginia Kentucky Tennessee
C. Jarrett N. Rowe J. Watson
I
| 1
Supermtendent Supermtendent Superintendent
Northern WVA Southern WVA D. Griffin
B. Morgan M. Murray
Senior Secretary Supervisor

Supervisor
Charleston District
S. Graves
1. Sisson
R. Boggess

Supervisor
Blueficld District
R. Wyatt

Lexington District
M. Pugh

Supervisor
Gassaway District
E. Kingdon

Supervisor
Fayetteville District

TBD (1)

Supervisor
Hunungdon District
G. Boyd
R. McClintock
TBD (1)

Supervisor
Hinton / Princeton / True Dist

J. Pentasuglia

Supervisor
Lexmngton District
R. Buchanan
1. W hite
M. Mullins

Chauanooga District
N. Bratcher
M. Zinnant

Supervisor
M ontgomery District
W . Templeton

Supervisor
Webster Springs
K. Hamrick

Supervisor
Weston District
G. Van Pelt

Supervisor
Pineville Contract O peration
B. Bunch

Operations Speculist
H. Combs
D. johnson




Regional Director Service Delivery

W. Kelvington

Manager Contract Operations
K. Cartier

l

Manager Contract Operations
D. Dousay

April 2005

Project Manager
Hazleton

R. Cahalan

Project Manager

Camp Creek
J. Porter

Project Manager
Danville

G. Manville

Project Manager
Meadyville

D. Nold

Project Manager

Glynn County
D. McClendon

Project Manager
Montgomery County

J. Everett

Project Manager
Puerto Rico

J. Cowley

Project Manager

Lee County Goldkist
D. Betts

Project Manager
Oconee

K. Williams

Project Manager
Tampa

E. Sabolsice

R I R R

Project Manager
Spruce Pine —

D. Cooley

American
Water




Pg.
Pg.
Pg.
Pg.
Pg.
Pg.
Pg.
Pg.
Pg.
Pg.
Pg.
Pg.
Pg.
Pg.

Pg.
Pg.
Pg.
Pg.
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Index

Intro page

Executive Team

Business Development

Finance

Human Resources

Legal

Legal, Audit, Property

External Affairs

Customer and Shared Business Services
Internal Audit

Operational and Investment Performance
Property

Strategy and Performance

American Water Enterprises

ITS Project Management Office

ITS Client Relations

ITS Infrastructure and Operations

ITS Core Business Systems Development andé&ﬂ%ﬁtm»

American

% Water
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American

Business Center — Business Development Water

VP Business Development
Bill Malarkey
Regional Business || |
Development Directors
Executive Assistani
Antomnette Jakeman
L . . Business Development
Marketing Director Project Manager Business Markgt & Competitor Bid Management Director Support Manager
Deveilopment Intelligence Manager
Kathieen Carney Vacanl TBD Harald Jensen Juan Correa
T (50%) *
Marketing Manager Administrative Assistant
Lisa Daniels Elaine Smith

* Shared with Regulatory and Contract Performance

7
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Business Center — Finance

U oUW U s

Finance Director

AWE
Jerry Kochanski

Finance Director

Service Company

Vaughan Kennard

Business Planning

CFO
John Bigelow
Executive Assistant
Cendy Waller-Gorree
Director

& Reporting
Matthew Harris

Director Shared
Financial Services
Penny Ross

Regional Finance

Directors

Finance Director
Property
Art Auguliaro

|

[

VP & Treasurer

James Kalinovick

American

Water

VP & Controller

Bob Sievers

Sr. Financial

Assistant
Vicki Salvia

Administrative

Analyst
Stacy Baback

Assistant

Sr, Financial

Analyst

Treasurer

Direclor
Risk

Management
Jim Li

Financial
Manager
Ed Keiffer

Treasury

Performance

Manager

Financial
Manager
Sarbanes-
Controls

Oxley/

Tax Manager
Strategy, Policy &
Planning

fesamIRIEy
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Business Center — Legal
(General Counsel)

General Counsel

George Patrick

Executive Assistant

Administrative Assistant

Lorraine Borgese

Maureen Grace

American
Water

DBO, O&M

Labor & Employment

Corporate Legal Assistant

Corporate Counsel

Steve Bitner

Counsel
Judith Baylinson

Moira Wallace
(Hamilton, CN)

General Counsel Counsel Taara Youn Vacanl Regional General Counsels
Bill Eisenstadt John Romeo g
Administrative Assistant Paralegal
Eileen Concepcion Rhonda Bassett
Associate Corporate
Military Compliance Officer Associate Corporate Counsel Contract Attorney Military Attorney

Anthony Cerasuolo

Vacant

Administrative Assistant

Elizabeth Banuelos
(Hamiiton, CN)
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Customer & Shared Business Services

Customer & Shared

Business Services
Bob Collington

Executive
Assistant
Annette Ocasic

American
Water

Customer Service
Ltarry Davenport

Laboratories

Cheryl Norton

Shared Services
Penny Ross

IT Services
Vacant

Supply Chain

Debbie
Emposimato

Resources

Human

Frank Jackson

rz§

(RIS minIn)




American
Water

Business Center - Internal Audit

VP Internal Audit

Doneen Hobbs

Executive Assistant

Chernisse Waiton

Audit Manager
Operations
Courtland Hines

Audit Manager
Operations and IT
Michael Hsiu

Sr. Operational Auditor
Operations
Sabri Keskin

Sr. Operational Auditor

Operations and IT
Teresa Chase

Operational Auditor
Operations
Khristina Yates

Operations
Kar Lo

Qperational Auditor

Operations and IT
Emily Larkin

Operational Auditor

Operational Auditor
Operations and IT
Trang Nguyen

™
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Business Center — Operational &
Investment Performance

Operations & Investment

Regional Service Delivery

American
Water

Regionai CPM/Asset

Managers

Technical Manager
Commercial
Wastewater Projects

Env. Management

Regional Direclors

Security Project
Adam Kerr
Mac Sobolewski

Performance  ffe o o - o Directors
John Young
e 4 -
Cathy DeMots
i Director of
- N " DBO Center of " N .
Director CPM/Assel O%—‘_M C;!antar of Etnnpvatlon l& ‘ Du'eclcér of l(].')perauonal Director Engineenng T Excellence E}g{ectur Operations Director E Col
Gy Naummek xcellence nvironmental xcellence ~&teve Sehmitl John Quarender: xsif Management PmIecgs Deveiopment
Rob Maclear Excellence Wayne Morgan Stan Spencer Bilt Komianos Peter Spillett Juan Correa
Mark LeChevallier

T T T 1 i T
i | ! i i !
1 : T L |
i . . AW Center of ! :

i —_ =
L __CAPProgram Infrastructure Engineer Wastewater | Regional Production, Excellence _.DBO Centerof | t _ Administrative
[ et Manager David Hughes bt Gperations \ Maintenance, Network NE Region Excellence t el Assistant Barh
: Dave Reves h Managers Technical Services Jack Gallagher : McAleer
I ! b
1 ! -7
| ! e i
' : -7 : Director S if
I - | rector Security
| Sr. Planning Engineer Water ol %— | - § Bruce Larsor
| Joe Dugandzic Operations 9 L P !
, Kala Fleming t -
' { Pool Regional Directors ,
: I Sr. Ops Specialists (3} QOps Risk s
' t Raobin Casale Management ,
! == Brennan Kelly Info S 2
t Planning Engineer Water Quality Senior Microbiologist : b V;a;ant ant L %%::y—
[ m 7 : raject Assistan
: Doug Palts Engineer Zia Bukhari \ Djave onter Bob Schreiber
B t
i ! Regional Security
! : Managers
i
‘ t

Manager ' -

i . P info Security
; Capital Program Adm, Micrabiologist N Envuqnmenim t Il — Speciatist
i Vacant et Compliance _and I Mike Firstenberg
i Stewardship §

t
!
i t
| '
t
t
IR




usiness Center — Property \/},\vrgteea?can

Legal Director Thames Water
Dietrich Firnhaber

Real Estate Development Real Estate Finance
Director Director
Francisco Del Toro Arthur Augugliaro

Property Services Director
Americas
Mike Farris

Development Coordinator
Vacant

Facilities Manager
Lillian Stuhltrager

Estates Manager
Tom Santacroce

Real Estate Development

Real Estate Development
Manager, West Urban Design Director Manager, East
Vacant Vacant Vacant

Estates Surveyor

Assistant Facilities Manager

Western Region

Susan Barton

Estates Surveyor
SE Region

Alan Rosenberg Sean Shinnen
Planner/Project Manager Planner/Project Manager
West East
Don Weiner Vacant

Estates Surveyor

Central Region

David Moore

Estates Surveyor
NE Region

John Herriot

CHR L




Business Center — Strategy & Performance

VP Strategy & Regulation
Andrew Chapman

Executive Assistant

Pat Platek

CDP & Projects

Vacant

Director Regulatory
Programs
Paul Foran

Director Regulatory
Planning & Performance
Tom McKitrick

American

»~ Water
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Business Center — IT Client Relations

Client Relations
Chris Murphy

Service Desk
Manager
Dan Crocker

T

Client Support 2

John Gwara
Krista Beacher
Steve Staffient
Edie Spiering

Vacancy

Client Support 1

Michael Connelly
Steve Pisano
Joe McCarthy
Corey Briscoe

Vacancy

Performance
Metrics Analyst
Vacancy

Western
Regional Manager
Neil Palmer

S

Lead Support
Specialist

Vacancy

Senior Support
Specialist

Ezzat Kaziha
Nicole Johns

Support Specialist
Sig Holm

./

./

Central
Regional Manager
Michael Shanko

O )

Team Lead
Bruce Neuner

Lead Support
Specialist

Dave McNary
Brian Reynolds

Senior Support
Specialist
Dan Monahan
John Reiter
Greg Davidson

Support Specialist

John Usher
lvan Tepen
Michael Gusher
Les Lambus
Vacancy

Desktop Admintrators

Lead Support
Specialist in DA
Vacancy

Senior Support
Specialist in DA

Chad Ezzell

NN

Southeast
Regional
Manager

Carl Sullivan

—

Team i.ead
Christina Chard

l.ead Support
Specialist

Mark Kirkpatrick

Senior Support
Specialist
JohmLloyd
Michae! Shryock
Howard Smith

Support Specialist

Vacancy {NE PA}
Vacancy (NW PA)
Vacancy (SWPA)
Vacancy (CE PA)
Vacancy (WV)

Bus. Report Analysts

Senior Business
Reporting Analyst
Donna Taylor

Business Report
Analyst

Christina Brinton

Vacancy

T

Northeast
Regional
Manager

Robert Crump

R

Team Lead
Vacancy

Lead Support
Specialist

George Croasdale

Senior Support
Specialist

Erik Alien
Vince Sbraga

Support Specialist

Yara Morales
Melissa Brown
Lenard Jean-Laurent
Richard Harricksing
Vacancy

e

Ry

™

BRI

American
Water




SN =TT
uesLIRWY

xnesaddiys ‘M
tsBeueyy 108losd
aunjnaysesu)

Aoueoep
1sijeioadg
woddng lsyndwod

segog ‘g -r
pINeD g
SJ0JRJSIULPY 3D0A

abpuueq
"y wosare] tabeuey

\

«i2) samuesen
SISVE dVS

Aoueoep
(ajoR10)
iojensiupUpY
aseqgeleq

JBS80Y 'f
uos3oBl "W
Aoueoep
s)sfjejoadg
Janusg abueapiy

UIBISUIBAA "W
ieyoeuSSEUIYE N
uewsuaig T
PP "1
sistieiadg
siemdnoasy; gam

si8AH A
13}SBIN GO
Aaueoep

(X1v) isyepoads
18AIDS HIOMIEN

/

fHdy 5002 10} pauueld ..

a seas a /

Aouedep,
Jsmoymoq] "L
qooiqess o

uyosdwesg g
suleqd 'Qg

amoil ‘g

ysipoig ‘g

stojesadQ s9indwon

Jsubeps 'a
Jswunbesg ‘g
susyeeg 'y
$UPH "0
siojeiedQ Jolasu]

. uosuyor “i suled 'y
>Mww%m .ms_ Koueoep %19|D SODIAIRG [2IOURD
. ephig ‘W
FEINEY] -
tcnn:ﬁx QT sisyeoeds wignisyp ‘i
S NVT/NYM 18AI9 HIOMIBN // iosjasadng wooljlep \
uosqiy . smjoeg ‘g
. 18ugy ‘M
FUORBEDIUNWIWOY . uonINpoLd
siomay ‘sebrueyy si1aniag sspdiajuy Ysbeuepy “ieBeusyy

slleMmy N
Aiejaioag 1§

suoneiadQ R ainyoniisesju] S| — J93usy ssauisng

X0 ‘M
suopesadQ g ainjonssesju|




Core Business Systems
Development & Support
Joseph Kuchmek

Manager
Applications
Development

David Derr

Team Lead

Vacancy

Developers

Kristin Brown
Carol Goulstone
Lana Gudin
Jennifer ltam
Ed Kerney
Steve Lloyd
Ken Romberger
Leah Rudica
Amish Shah

Manager Manager
Application Business
Architecture Development
Deb Schmid Kris Smith

Support
Specialists
Joe Pignio
Paul Clark

[ Applications

ITS - Core Business Systems Development & Support

Vacancy (3)

Vacancy (4)

Cheryi Brodish
Neil Olenick
Richard Wilson
Yakov Feldman
Carol McMichael
Steve Barner
Nick Kostiou

Business
Analysts

Linda Johnson
Tom Basquill
Karen Owens

Manager
Quality
Assurance
Jim Oehling

{ QA Apps \

Change
Specialist
Pat Donofric

QA Analysts/
Testers
Dianne Rimel
Wilma Malave
Steve Garrison
Lan Huynh
Vacancy (2}

Trainer
Documenters

Patty Caccese

\ Vacancy /

Manager
Data
Architecture &
Administration
Patrick Jones

Data Base
Architects

Barbara
‘Nusbaum

Liz Mercado
Peter
Daubenspeck
Tony Daubert
Vacancy

—

oy A gy
B354y

American
Water




