BellSouth Telecommunications, inc. Bennett L. Ross

Legal Department General Counsel - Georgia
1025 Lenox Park Boulevard

Suite 6C01 404 986 1718

Atlanta, GA 30319-5309 Fax 404 986 1800

bennett.ross@bellsouth.com

November 22, 2002

DELIVERED BY HAND

Mr. Reece McAlister

Executive Secretary

Georgia Public Service Commission
244 Washington Street, S.W.
Atlanta, Georgia 30334-5701

Re:  Performance  Measurements for  Telecommunications  Interconnection,
Unbundling and Resale; Docket No. 7892-U

Dear Mr. McAlister:

Pursuant to the Commission’s July 19, 2002 Order in the above-referenced docket,
BellSouth Telecommunications, Inc. (“BellSouth™) respectfully provides notice of a change
being made to address an exception issued by KPMG Consulting Inc. (“KCI”) in connection
with the third-party test. This change addresses an issue identified in Georgia Exception 152,
which concerns raw data for the Percent Provisioning Troubles Within 30 Days of Service Order
Completion metric. Currently, the “number of items worked on” field in the Raw Data Mart is
incorrect, although the posted results for this metric are correct. BellSouth will be correcting this
raw data error effective with October 2002 performance reports. Because this change will only
affect raw data, it will have no impact on performance results.

Enclosed herein please find an original and eighteen (18) copies, as well as an electronic
version, of this notice. [ would appreciate your filing same and returning the three (3) extra
copies stamped “filed” in the enclosed self-addressed and stamped envelopes.

BLR:nvd
Enclosures

cc: Mr. Leon Bowles (via electronic mail)
Parties of Record (via electronic mail)

471097



PARTIES OF RECORD*

Docket No. 7892-U

Ms. Kristy R. Holley

Division Director

Consumers’ Utility Counsel Division
47 Trinity Avenue, S.W.

4™ Floor

Atlanta, GA 30334
kristy.holley@cuc.oca.state.ga.us

Jonathan E. Canis, Esquire***
Michael B. Hazzard, Esquire
Andrew M. Klein, Esquire
Enrico C. Soriano, Esquire
Kelley, Drye & Warren, LLP
1200 19™ Street, N.W., Suite 500
Washington, DC 20036
[Counsel for Z-Tel, KMC Telecom]
jcanis@kelleydrye.com
mhazzard@kelleydrye.com
aklein@kelleydrye.com
esoriano@kelleydrye.com

David I. Adelman, Esquire

Charles B. Jones III, Esquire

C. Christopher Hagy, Esquire

Hayley B. Riddle, Esquire

Sutherland, Asbill & Brennan LLP

999 Peachtree Street, NE

Atlanta, GA 30309-3996

[Counsel for ITC"DeltaCom, WorldCom, Inc.]
diadelman(@sablaw.com
cbjones@sablaw.com

cchagy@sablaw.com
hbriddle@sablaw.com

Suzanne W. Ockleberry, Esquire

AT&T Communications of the
Southern States, Inc.

1200 Peachtree Street, N.E., Room 8100

Atlanta, GA 30309

sockleberry@att.com

cm8@att.com**

cbealdwell@att.com**

Daniel Walsh, Esquire

Assistant Attorney General
Department of Law — State of Georgia
40 Capitol Square, S.W.

Atlanta, GA 30334-1300
dan.walsh@law.state.ga.us

Charles A. Hudak, Esquire

Ronald V. Jackson, Esquire

Friend, Hudak & Harris, LLP

Three Ravinia Drive, Suite 1450
Atlanta, GA 30346-2117

[Counsel for Rhythms Links, Inc., Covad,
XO Georgia, Time Warner, MediaOne,
TRA, LCI, Teleport Communications]
chudak@fh2.com

rjackson@fth2.com
dana.shaffer@xo.com**

Frank B. Strickland, Esquire

Anne W. Lewis, Esquire

Strickland Brockington & Lewis
Midtown Proscenium — Suite 1200
1170 Peachtree Street, N.E.

Atlanta, GA 30309

[Counsel for e.spire Communications]

fbs@sbllaw.net

awl@sblaw.net

Mark M. Middleton, Esquire
Mark M. Middleton, P.C.
350 Parkway Lane
Norcross, GA 30092
[Counsel for CTAG]

mark@middletonlaw.net



William R. Atkinson, Esquire
Sprint Communications Co.
3065 Cumberland Boulevard
Mailstop GAATLD0602
Atlanta, GA 30339
bill.atkinson@mail.sprint.com

VIA INTEROFFICE MAIL
Harris R. Anthony, Esquire
BellSouth Long Distance, Inc.
400 Perimeter Center Terrace
Suite 350 — North Terraces
Atlanta, GA 30346
harris.anthony@bellsouth.com

Walt Sapronov, Esquire

Gerry & Sapronov LLP

Three Ravinia Drive

Suite 1455

Atlanta, GA 30346-2117

[Counsel for Multitechnology, Powertel,
NEXTEL Communications, Access Integrated]
info@gstelecomlaw.com

Dulaney L. O’Roark III, Esquire
WorldCom, Inc.

6 Concourse Parkway

Suite 3200

Atlanta, GA 30328
de.oroark@wcom.com

* served electronically
**agreed to include for electronic distribution of SQM
***hard copy of SQM Data Reports

(11/06/02)

Charles V. Gerkin, Jr., Esquire
Attorney at Law

Suite 610 — PMG 307

4135 LaVista Road

Tucker, GA 30085-5003

[Counsel for NewSouth, ICG Telecom]
charles.gerkin(@attbi.com
jfury@newsouth.com**

Newton M. Galloway, Esquire

Dean R. Fuchs, Esquire

Smith, Galloway, Lyndall & Fuchs, LLP

400 First Union Bank Tower

100 South Hill Street

Griffin, GA 30229

[Counsel for US LEC, Birch Telecom, SECCA]
ngalloway@sglf-law.com
dfuchs@sglf-law.com

tlyndall@sglf-law.com

Anne E. Franklin, Esquire

Arnall, Golden & Gregory, LLP

2800 Atlantic Center

1201 West Peachtree Street, N.E.

Atlanta, GA 30309

[Counsel for Broadslate Networks,
Globe Telecommunications, Knology]

anne.franklin@agg.com

Charles E. Watkins, Esquire

Senior Counsel

Covad Communications Company
1230 Peachtree Street , N.E., 19 Floor
Atlanta, GA 30309
gwatkins@covad.com




