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 Kentucky Utilities Company (KU) is hereby notified that it has been named as a 

Defendant in a formal complaint filed on November 3, 2023, a copy of which is attached 

as an Appendix to this Order and incorporated herein. 

 The Commission finds that pursuant to 807 KAR 5:001, Section 20, KU should 

satisfy the matters complained of or file a written answer to the complaint within ten days 

from the date of service of this Order.  The Commission directs KU to the Commission’s 

July 22, 2021 Order in Case No. 2020-000851 regarding filings with the Commission.  In 

the event KU answers the complaint, the Commission directs KU to retain counsel for 

such purpose. 

 

 

 
1 Case No. 2020-00085, Electronic Emergency Docket Related to the Novel Coronavirus COVID-

19 (Ky. PSC July 22, 2021), Order (in which the Commission mandated the use of the electronic filing 
procedures found in 807 KAR 5:001, Section 8, except for pro se formal complaints filed against utilities). 
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 IT IS THEREFORE ORDERED that:  

1. KU shall satisfy the matters complained of or file a written answer, with the 

assistance of counsel, to the complaint within ten days from the date of service of this 

Order. 

2. A copy of this Order shall be served on Hawkins Plumbing, Inc., by U.S. 

certified mail, return receipt requested, at 901 US-42, Carrollton, Kentucky 41008. 
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 *Denotes Served by Email                                         Service List for Case 2023-00358

*Kathy McBurney
Hawkins Plumbing, Inc.
901 US-42
Carrollton, KENTUCKY  41008

*Rick LoveKamp
Kentucky Utilities Company
220 W. Main Street
P. O. Box 32010
Louisville, KY  40202

*Kentucky Utilities Company
220 W. Main Street
P. O. Box 32010
Louisville, KY  40232-2010
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