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On October 14, 2021, the Commission issued an Order opening an investigation 

into Kynect Communications, LLC’s (Kynect) alleged failure to comply with the 

requirements of KRS 278.140, KRS 278.230(3), and 807 KAR 5:0006, Section 4, by 

failing to file a gross operating annual revenue report (Gross Revenue Report) for the 

calendar year ending 2020.  On January 3, 2022, Kynect filed a Certificate of Withdrawal 

with the Kentucky Secretary of State and is no longer doing business in the 

Commonwealth.  On January 31, 2022, the Commission issued an Order that found even 

though Kynect was no longer doing business in Kentucky, it is still responsible for 

compliance with the requirements of KRS 278.140.  The Order required Kynect to file the 

2020 Gross Revenue Report within 30 days of the entry of the Order or its authorization 

to provide service in Kentucky would be revoked.     

As of the date of this Order, Kynect has failed to file the 2020 Gross Revenue 

Report.  In accordance with the terms of the January 31, 2022 Order Kynect is hereby 

notified it is no longer authorized to provide service in Kentucky.   

IT IS THEREFORE ORDERED that: 

1. The authority of Kynect to operate in Kentucky is revoked.  
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2. The case is closed and removed from the Commission’s docket.   
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By the Commission 

ATTEST: 

______________________ 
Executive Director 
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*Carolyn Lam
Manager
Kynect Communications, LLC
14675 Dallas Parkway, Suite 150
Dallas, TX  75254
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