
COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

TRISH BROWN 

v. 

NOLIN R.E.C.C. 

COMPLAINANT 

DEFENDANT 

ORDER 

CASE NO. 
2018-00345 

Nolin R.E.C.C. (Nolin) is hereby notified that it has been named as the defendant 

in a formal complaint (Complaint) filed on October 1, 2018, a copy of which is attached 

hereto. 

Pursuant to 807 KAR 5:001 , Section 20, Nolin is HEREBY ORDERED to satisfy 

the matters complained of or file a written answer to the complaint within ten days from 

the date of entry of this Order. 

Should documents of any kind by filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. A party filing a 

paper containing personal information shall, in accordance with 807 KAR 5:001, Section 

4(10) , encrypt or redact the paper so personal information cannot be read. 



By the Commission

entered

OCT 2 6 2018

.KENTUCKY PUBLIC■SERVICF COMMI.g^.c^inM

ATTEST:

ive Director

Case No. 2018-00345



APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2018-00345 DATED OCT 2 6 2018 
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COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the matter of: 

'JRJ(v~{, F! ampibwfJ l 
COMPLAINANT ) 

) 
vs. ) 

~tu~ 1uR-ti- tltQfl1cr~Mrv6 
(Name of Utility) ) 

DEFENDANT ) 

Case No. 2018-00345 

RECEIVED 
OCT 0 1 2018 

PUBLIC SERVICE 
COMMISSION 

CO~AINT 

The complaint o::tWsb 1 . 11iaJJJ respectfu lly shows: 
~ur Full Name) 

(a) :mf sh ~ ~f)1Jf-.J 
(YOur FUfifame) 

qbb t !JN=JtiQI I 1JoD Apt 
i ( ~ (Your Addrrss) . 

(b) N cl r~ J\ u.co.J tla± ttrc C,w pox ati {£' 

tli rl L1~er;r~=rliar1 ladcf1~ r-ilf Abf&D-ztfi 
(Address of Utility) 

( c) That. ~~_.::=:"-J::LJL!.L.C:!....W...~LL-.!::::::.__L_LL~~Se~n--.s-:..J-f~:L-V 



Formal Complaint 

- / Tf1sr~ 10R MAI vs. ~"'--'--{ o "----'-L t....:,__N __ _ 

(Name and address of attorney, if any) Date 

*Complaints by corporations or associations, or any other organization having the right to file 
a complaint, must be signed by its attorney and show his post office address. No oral or 
unsigned complaints will be entertained or acted upon by the Commission. 

KentuckyUnbridledSpirit.com An Equal Opportunity Employer M/F/O 
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JTfrs rs ml/ 
v:: ... ,. rvt4 ~I~ u J,;L,/Jf 

Ci!EE~ ~~~~llr 411 rung Road 
RURAL aECl7dC COOPERA1TVE CORPORATION Elizabethtown KY 42701 ·6 767 

A T.>t1dl51<"'" En.."ll1,.C • ..,,...,r.11n • ~ 

PAY BY PHONE: 1-855-356-6359 
Office: (270) 765-6153 
Toll.free: 1-888-637-4247 
Office Hours: Mon-Fri 8AM·5PM 
- .nolinrecc.com 

BRANCH OFFICE 
Closed Dally 12:30 -1 :30 
101 W. Lincoln Trail 
Radcliff, KY 40160·2055 

Comparisons Daya KWH Avg/Day Avg Temp · 

Current Month 31 609 

3543 1 AV 0.375 5 3543 
TRISB R BROWN C-12 P-12 
700 E LINCOLN TRAIL BLVD APT 1 
RM>CLIFF KY 40160- 1276 

'l1111m•lm ''I'll 1•111lf l1llll"lf el1ll t 11hl11M I ti I Jam ltt 

Account Information 

Acoount Number 
Billing Cycle 
Bilfing Date 
Meler Number 
Meter Reading 0512512018 
Meter Reading 06/2512018 
KWH Usage 
Meter Multiplier 
Demand 
Power Factor Adjusted Demand 
Days Billed 
Rate Schedule 1 
Bill Type 
, Board District 

--- 1 
07/02/2018 

304936 
23926 
24535 

609 
1.0000 
0.000 
0.000 

31 
RESIDENTIAL 

R 
6 

Run ceiling fans With the· air blowing· down to cool your 
home and maximize air c rcul lion. 

20 75 

Last Month 30 539 18 68 

One Year Ago 31 587 19 71 

A MESSAGE FROM YOUR CO-OP 
Remember to change your lr~ondltionlng filter monthly. Visit 
www.nolinrecc.com for more ways to save energy! 

Pease reverse side for additional ini 

Billing tnfonnatlon 
.BA NCE ON 06101~018 
ADJUSTMENTS 
PAYMENT-THANK YOU 
KWH CHARGE 
FUEL ADJUSTMENT -0.0024060 
CITY OF RADCLIFF FRANCHISE FEE 
SCHOOL TAX 
ENVIRONMENTAL SURCHARGE 

CURRENT MONTH CHARGES 

NET oue UPON RECEIPT 

GROSS AMOUNT DUE AFTER 5 PM 

lion 

$Amount 
163.76 
-- 3:-36 

·167.12 
68.44 
-1.47 
2.23 
2.23 

7.41 

78.84 

78;84 

82.56 

PLEASE DETACH ANO RETURN THIS PORTION WITH PAYMENT. PLEASE DO NOT STAPLE OR FOLD. 

Pay your bill 24 hours a day, 7 days a week with your 
Visa/MasterCard by calling 1-855-356-6359. You must hove 
your a<:count number to make a payment. For more bill 
paym&nt options see the reven;e side of this bill. 

Account Number 

NET MOUNT DUE UPON RECEIPT 

GROSS AMOUNT DUE AFTER 5 PM ON 07/20/2018 

78.84 

82.56 



--------- -- ---- - - - - - - -- ---- - - - - -- - - - - ---. - - - - - - -- ~ - --- - --- - --- - - -- - - - - - - -------------------------

L' 
SERVICE ADDRESS ~ 

LINCOLN TRL E 700 MIT 1 

KWH USAGE HISTORY 
411 Ring Road 

iuw. SM:T1flC COOP&WM <Xliflf'OMnoH Elizabethtown KY 42701 -6767 .(t 

I A Tuud urune tncf\J\'•l.:.o<~rM ~ 

PAY BY PHONE: 1.a55-3ss.6359 BRANCH Off!CE 

.. .. ? .. .. .. .. ? .. .. ? ? I I I I I I I I 

.f ./ <t ; cl ./ ,,,~ :/ I- ./ ~ 
Office: (270) 7&5-6153 Closed Dally 12:30 - 1:30 

.I .,. 
Toll.frH: 1-888.UM:m------....H»-.W...Uncoln Trell KWH 
omc. Hours: on.frt 8AM-6PM Radcllff, 160·2055 

Avg/Day Avg Temp Comparisons Days 

Current Month 35 .nolln 

3837 l AV 0 . 375 5 3837 
NARY M JtSETON C- 12 P- 12 
70. B LDICOLN TRAIL BLVD APT 1 
RADCLIFF ltY 40160- 1277 

~ 
1Ill1II1111I1'·'1lI•III1• • 11II1II'1•1I1' I 111•1•11111 • 1., 11, .11, 1, 

Account Number 
Billing Cycle 1 
BRling Date 09/04/2016 
Meter Number 304936 
Meter Reading = 07/31/201 8 --==---cc5394 
Meter Reading 09/04/2016 26126 
KWH Usage 732 
Meter Multiplier 1.0000 
Demand 0.000 
Power Factor Adjusted Demand 0.000 
Days Billed 35 
Rate Schedule 1 RESIDENTIAL 
Bill Type - F 

By monitoring your usage, you can save energy and 
money! Set up energy alerts In SmartHub to notify you If 
there Is an Increase In your usage. 

732 21 71 

Last Month 0 0 0 

One YearA~o 0 0 O 

A MESSAGE FROM YOUR CO.QP 
Your Nolln RECC Co-op ~nnectJons Card of'fena local, stat. 
and national discounts at buslneun as well as phannadn 
and health providers. Visit www.nollnrecc.com for a complete 
!!st of discounts. 

KWH CHARGE 

FUEL ADJUSTMENT -0.0067950 
CITY OF RADCLIFF FRANCHISE FEE 

SCHOOL TAX 
ENVIRONMENTAL SURCHARGE 

CURRENT MONTH CHARGES 

NET DUE UPON RECEIPT 
GROSS AMOUNT DUE AFTER 5 PM ON 09/20/2018 

-4.97 
2.52 
2.52 
7.27 

89.13 

89.13 

89.13 

PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT. PLEASE DO NOT STAPLE OR FOLD. 

Pay your blll 24 hours a day, 7 days a weok with your 
Visa/MasterCard by c:.lllng 1-855-356~359. You must have 
your account number to make a payment For more bill 
payment options see the reverse side of this b!ll. 

(228) 475-2315 ls the phone number we have fisted for your 
account should you need to report an outage. If this Is 
Incorrect. please contact us at (270) 7~153 or note your 
correct number on this portion of your biU. 

MARY M KEETON 
704 E LINCOLN TRL APT 1 
RADCLIFF KY 40160-1276 

1111111111111111111111111 

Account Number. -

NET AMOUNT DUE UPON RECEIPT 
GROSS AMOUNT DUE AFTER 5 PM ON 09/2012018 

• 01 
NOLIN RURAL ELECTRIC COOPERA TJVE 
411 RING ROAD 
ELIZABETHTOWN KY 42701-6767 

11•1•'l'h'1•11•'11l11l'11•·•l•ll1l''l1•ll•1111111l111llll111llf1 



DJD 
WAS 

PAY BY PHONE: 1-855-356-8359 
Office: (770) ~153 
Toll..ffff: 1..aa8~7~47 

BBANCH QfACE 
Closed Deity 12:30 -1:30 
101 W. Lincoln Trail 
Redcllff, KY 40160.2055 

KWH USAGE HISTORY 

Office HouB: ~rt 8AM-SPM 
www.nonnrec:c.com Cun'9nt Month 36 859 24 TII 

TRISH a BKMN 
700 B LDlCOLR TRAIL BLVD APT 1 
RADCLl:FI' KY 40160-1276 

1 8 

1•l lhlll11l11l•llh111111I1•1· h ••••• ·11'1111dlll1ll1III11 I II·· 

Account Information 

Account Number 
Billing Cycle 1 
Billing Date 08/0212018 
Meter Number 304936 
Meter Reading 06/25/2018 24535 
Meter Reading 07/31/2018 25394 
KWH Usage 859 
Meter Multiplier 1.0000 
Demand 0.000 
Power Factor Adjusted Demand 0.000 
Days Billed 36 
Rate Schedule RESIDENTIAL 
Bill Type F 
Board District 6 

Our omc:.. wlll be~ on Mondey, Sef*mber 3rd for 
Labor Dey. 

Lut Month 31 609 20 75 

One y..,. Ago 30 5S3 11 75 

A MESSAGE FROM YOUR co.aP 
Conserw our natun.I raourcn by lmrntlng In 
Solet1 Vlalt www.nollnrecc.com or call 270-7~153 for debllh. 

Biiiing lnfonnatlon $Amount 
BALANCE ON 07/0212018 7 .84 
ADJUSTMENTS 3.72 

PAST DUE AMOUNT 82.56 
KWH CHARGE 93.70 

DEPOSIT APPLIED -190.DQ 
DEPOSIT INTEREST .o.a 
FUEL ADJUSTMENT .0.0007890 .o.ee 
CITY OF RADCLIFF FRANCHISE FEE 3.09 

SCHOOL TAX 3.09 

MEMBERSHIP APPLIED -5.00 

ENVIRONMENTAL SURCHARGE 10.06 

CURRENT MONTH CHARGES -86.62 

CREDIT BILL DO NOT PAY 

NET DUE UPON RECBPT 

GROSS AMOUNT DOE AFTER 5 PM ON 

PLEASE DETACH AND RETURN THIS PORTION WrTH PAYMENT. PLEASE DO NOT STAPLE OR FOLD. 

Pay your bill 24 hours a dey, 7 days • week with your 
VINIMaat.reard by calling 1-855-3~9. You mu1t have 
your KCC>Vnt number to make a payment. For more blU 
paym.m options ... the reverH aide of this blll. 

(270) 300-7957 ls the phone numberwe have listed for your 
account should you need to report an outage. If this Is 
lnoooect. pleno contact us et (270) 765-:61 53 or note your 
comld number on this portion of your bill. 

TRISH R BROWN 
700 E UNCC>Uf TRLAPT 1 
RADCLIFF ICY 40160-1276 

11111111111111111111111111 

Account Number: -

NOLIN RURAL RIC COOPERATIVE* 
411 RING ROAD 
ELIZABETHTOWN KY 42701-6767 

Nw Pi2CT1 i/E 1 N~ V0?tCL 
G1Vf Af rD~lf / ~( --rciF JCmr,-F 



Deposit 

ACCOUNT NO: 

--~ 
~Nf;;; ~~~1b 1 ~~ 

NAME: HR BROWN \ 
MAtLfNG ADDRESS: E LINCOLN TRI. APT I 

DCLIFF KY 4-0160 

The lllldcrsigncd (hereinafter called the Applicant) hereby appli 
(hereinafter called the Coopaativc) and agrees to the foUowing: 

ro, ..,-..,;pond d""" ""'"'in Nolin Rwal El"""' ~m.,.~ 
I. The applicant hereby pays the um ofSS.00 for membership fee, which is transferable and /or refundable according to lbe policies oflhe cooperative, 
OD nmdering the final bill 
2. The applicant hereby pays the sum ofS as a seeu · de\xisit, said amount being two-twelfth (2112) of the estimated annual bill. Afkr 
18 months, the member may ~t I.be deposit be m:alculated. If {10 dollars from lh deposit c:alc:ulaled on actua.l 
U31ge, Nolin hall refund any over-collection and may collect .ny u rpa &CCNC interest-as presenl>ed by law. Interest is 
refunded annually as a credit on member's bill. The security deposi may . re ion of the Coopcntive, after one (I) year of satisfactory 
credit hi tory and it i transferable and/or refundable on final bill. A the - ·ve, any deposit may be tninsfctred by the Cooperative td%I 
another account of lhe applicant ~ 
3. Applicant agi:ee!l ·to pay io advance eon !ruction charges where applicable foe service to a. mobile honie, ·non-residential installation and service ~ 
requiring a five (5) year con.tnict. :i 
4. Applicant agrees \o pun:hasc elcttric energy payable monthly and to be bound by the bylaws. rules Ul4-rcgul lions and rates adopted from time_(Q 
time by.the Board ofOircctJ of the Cooperative and approved by thePUblic Service Commi sioo, copi ofwhich..:c _ble.fodDS{ICl;tion ·_1ho · 
~v oJf;co. - - · ' ' ...;_ . 
S. -"The applieinf is liable for all deb ineuued fiom ~ purchase of clc:clric energy and agrees to pay all c;ollection and/or legil fees oecessary in the ?:' 
collection of all uo.paid debts incurred in the appUcanl's 08lllC- The applicant hereby grants the Cooperati c a security interest •pinst my capital credits en 
which may be owed to the applicant upon a. retirement oflhosc capital credits. :I: 
6. Applicant's wiring must pass inspection by a certified elcctrieaLinspector pursuant to Kentucky Building C~es, prior to n:ceiving clcclric:al service. 
7. ff it is required to extend any facilities, the applicant (owner) agrees to sign a right of way easement and obtain casements for eon truction of any 
nceessa.ry lines over intervening property. Since the easements are for the benefit of the applicant (owner) there hall be no compensation paid for 
casements. 
8. Appficanl is responsible for locating and idcnti fying the underground utilities including gas lines water lines lateral lines, eptic -tank, etc. If applicant 
fails to identify utilities, Nolin will not be responsible for damages resulting therefrom. Ir service is requested in an area that is not accessible to truclcs, 
Nolin is not responsible for damage from heavy equipment. 
9. Applicant agrees that CoQpera,tive shall be held harmless for any damage due to loss of energy services as well as re-encTgized services as a 
Cooperative representative may not be present at the time of disconnection and/or rec;onncction. 
I 0. The cost of subscription to Kentucky Living Magazine, containing Nolin News, i:s to be paid for as part of the co l of electric -servite. 
11. The acceptance of this application by the Cooperative shall constitute n Agreement and Membmbip Certificate between \he Cooperative and 
Applicant upon the terms bercinabove. set forth. 
12. I consent to be contacted on any phone number or olhcr electronic means I provide 10 the Cooperative for any purpose. I will notify Nolin RECC ifl 
no longer ha c this phone number. 
Applicant is () Owner (} Renter If mobile home (} Owner (} Renter Electric Heat () Yes () No 
( ) NEW MEMBER ORIENTATION COMPLETED MEMBERS MANUAL AND BYLAWS PRESENTED 

APPL1CANT SIGNATURE 

•SPOUSE'S SIGNATURE 

Sl'OO~~ AME.: 
;·~ °SS#: 
• ·Spouse signature and SS required for jofnl account 

MEMBERSHIP ACCEPTED BY NOUN RECC 

_, ·Q~ 

~-
. , . - ~ 'i 

The foregoing instrument was ubscribed, sworn to and acknowledged 

before me ·this ___ _ day of ______ _,20 __ 

by _____ ______________ _ 

NOTARY PUBLIC' 

Mycommi ion expires ________ _ 



~, 

.. 

;, 

int 
.. 1i'M _ .... ......... ..WW• 

lt'.'UI 

-SO'ltl 
•1111 00'0 
-On 

"""' ... ""'' ..... """'1111'11 ...,. .... l('HI 
........ 'lli'lll 00'0 

~a·• 
..rm> 
~-~- •'llD 
.. 00'0 

"""' 00'0 ..-... •·aii 
-

...,,., an 

...... ICW 

"""' lt'fl& 
.... lt'Ea 

"""'•u lt'.UI 
.. lf'U 

... IJ')<t 
-.....,. ciro 

""' -
C

;~ 
---um- ,.,.; 
........ llO'll 

Of'( 

.._..,.. •. 
~",, 

.. ~ 00'0 
..... 
-

!•Lftlt 
'a-s 
• 'lll· .... 

r:: l9"'' 
·::·· OG'O 
! .,. 

'"""' ~~-00'0 
... 
'" ..... tt'l

:'"" ''6ii:J-1111) 

:.n 111'11 
•·aa ;tf'lOI· an 
aro 

OG'O 

.,. 

.,..., 
--...... -opt) 
~ 

--~ ~ -
--.., --
---..., 

l·~l 

1 



 *Denotes Served by Email                                         Service List for Case 2018-00345

Trish R Brown
700 E. Lincoln Trail Blvd, Apt. 1
Radcliff, KENTUCKY  40160

*Nolin R.E.C.C.
411 Ring Road
Elizabethtown, KY  42701-6767

*Nolin R.E.C.C.
Nolin R.E.C.C.
411 Ring Road
Elizabethtown, KY  42701-6767


