
COMMONWEAL TH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

MARGARETBEAUMON~CARVER 

COMPLAINANT 

V. 

LOUISVILLE GAS AND ELECTRIC COMPANY 

DEFENDANT 

ORDER 

CASE NO. 2018-00172 

Louisville Gas and Electric Company ("LG&E") is hereby notified that it has been 

named as a defendant in a formal complaint filed on April 25, 2018, a copy of which is 

attached as the Appendix to this Order. 

Pursuant to 807 KAR 5:001 , Section 20, LG&E is HEREBY ORDERED to satisfy 

the matters complained of or file a written answer to the complaint within ten days from 

the date of entry of this Order. 

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record. A party filing a 

paper containing personal information shall, in accordance with 807 KAR 5:001, Section 

4(10) , encrypt or redact the paper so that personal information cannot be read. 



By the Commission

ENTERED

JUL 1 0 2018

KENTUCKY PUBLIC
SERVICE COMMIBBIOM

ATTEST:

VP.
Executive Director

Case No. 2018-00172



APPENDIX 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 2018-00172 DATED JUL 1 0 2018 



COtv MO NEAL Th OF E UCKY 

BEFORE THE PJBLIC SERVICE OMMISSIC 

In the matter of: 

Margaret Beaumont-Carver 
{Your F II ame) 

Of'vP LAl ANT 

VS. 

LG&E 

OEl=E · DAN 

COMPLAIN 

he complain of 1argaret Beaumont-Carver 

(a) 

(Your = ll Name) 

(Your =uu Narie) 

3906 Vermont A enue 
(Your Address) 

(b) Louisville Gas and Electric 
(l\ame o' ut111tyJ 

820 West Broadway 
(.A.cdress of Ut11 i:yi 

(0 ha 

and basis for the CC'l'l a1n:.) 

CCf't1nuecl on f\e;...-: Page 

respectful""' shows 

Case No. 2018-00172 

RECEIVED 

APR 2 5 2018 

PUBLIC SERVICE 
COMMISSION 



Forma! Complaint 

Page 2 of 2 

CS\>...J A 

from 

Wherefore, comolamant as s ----------------
~ \ J (Spe<:1ficalt1 state ;re rel1e desired .) 

---'\'--~~~'--Tu_.._.""---"k;..._"€""'--.... -\-~ [\........._,,,_.\.. Nt....= ~ \ ~ t'f ~ cl 
'CXtJ. 1 (l_(_ ._{)., .Jl.t ciLQ~----__ ··-__ _ 

Da ed at ~ (S\) \ t:>U ~ \ l e , Kentucky. this .0 \f 'f-t/ day 
(Your Cityl 

of_(\--1~,_.,.·{...,....\l.. ______ 20 l t 
(Month) 

'(-e,}<.f-.iCJI y-
(Nar1e and address o' ar.ofr'ey :f an·1·:. oate 

~ompfsmts by COrporatons Of 3SSOCISC10t':S or 9r Othe' ;l'~SnlZStlOr' heV''lg the Olfnl :c file 3 
compaint. mt...st oe >tgred O'/ Its st'..c'n&y 91",j ; ow •·us pos: office s.ddre-:s:s. No ~rel or ur ;1g.ned 
com~lll lnts y,111 i:ie entens1r.ed er a:o:ed .JPC" by t'1e comm1ss1c'1. 



Margaret Beaumont-Carver 
PO Box 2034 

Louisville, KY 40201 

On May 20, 2015 I had an outstanding balance of$7l6 .04. The Breakdown of this 

balance is : 

Transferred Amount from Account: was $885 .87 

May 20, 2015 - CAA made a pledge of S400.00 

Adjusted Balance $485 .87 

Deposit applied on May 20, 2015 $230.00 

Final outstanding balance $ 715 .87 

May 20, 2015 Contract Balance $716.04 

Accr><mt Numbf!r Page 2.1 

1!' - .. 
GAS CHARGES (con t) 

.. 
Totat Gns Cha•gn so.u Curr<>l1t ecf Usa.ge 0 

Mott: - Mulhoitar _L 
f\'-tO t .-d CCf Uf:,\9 1 0 

I . .., 
OTHER CHARGES I . 

" ' 
tnwosl for Ca•h 5-0< O<>p0$1l -0 f l 
TriNl,1t"'fred Ottlancc 11 lb ?4 
Sec:ur fy Oepo~ll -23QOO-This i s the depos it refund 

T otaf Olh.,r Charges Due $885.87 for this account 

June 2015 I was charged an additi onal Deposit that was included in the contractual 

agreement. Here are all the charges bill to me regarding th is outstanding amount : 



June 2015 - Amount bi lled - $329.33 

1.0(!2·5'1M °"" (IH. 7 VII. to 7 p..m. ET} 
l-602~·14U; pc.- H-3 
(l.t l1w1i a• '2.25 lee) 
Qpell 1>~n a iUn. io s p.m ET 
W'iNf lg?-lt!.Q'.ll! (2't l'Klln a$/) 

This is a modified bill 

See the "Billing lnfunna00n• s~ '°' details about the 
pMding pledgelpa)ment. IE! payment cha-rg>es and serw:e 
disconnection . 

ACCOUNT INFORMATION 
Aeeounl Number: 
Account N~mE: 

Set'Vi~ Address : 
MARGARET 0 SEAUMONT 
3906 Vennont Ave 
LOUISVILLE KY 

Next R~ad Will Occur: 07Jt}ll15-07J'00f15 

A~ °' This Last Cati! Bill ~bi~: 00.'00/15 leterRead Portion-02) 

Sifting Pericct Year YeM 
~"Tern~- ,, ,r-------
l'rumber of Days Billed 20 a 
Eledridllwh per day 50. 1 a.a 
Ga5Jta per_'!:_~_ --~.4 - _ ___ uu--_-_-__ ·-_-__ -_-_-_-_-_-

Reprint. Oa~: 06IW15 

BILLING SUMMARY 
P~VIW5 Balance 
?a)tnai ti)~ 111 - 6'6 

Balance as af 6f6 
Cul'Tl!fll Elecinc Charges 
Current Gas Charges 
Current T aJLl!S and F~ 
Current Charges as of Ml 
Other Charges ,..., ,. c. • .,. '""' 
Total AmoUfl1 Due 

15 .22 
ZiS.53 
Q.40 

1.018.83 
-132.00 
886.83 

179.15 
-3...?9.33 
735.65 

July 2015 - Am ount bil led - $157.50 

a PPL C<lm~ny 

Cllltomar S8MOI: 
Ttl9j:lllOOlt Psjmenla: 

W\111:411 C8t!r: 
cntne~~-51Nc2: 

Curre1u due dare applies ro rhe currem /Jill 
only. Previous amoum due may be subject 
ro disconnection. 

Averages fur This l..asl 
Billing Period Year Year 
A-. rempera!ijre 10• 78' 
i'llmber df Days Sifted 2Q 0 
Eledrio'kwh per day 6Q,o4 0.0 
UiST"<i:f per day 0.4 O.o 

DUE DATE 

0Ml61f5 

Account Number: 
Account N:lme: 
Service Addn!Ss: 3006 Vermont Ave 

LOUISVILLE KY 
Nexl !U:ad Wil Occur: 07131115 · 08/04115 

$716.36 

Date Bal M.ailed: 07 KJ7f15 (Meti!f Read PortJcn 02) 
Rl!pl'int Oare: 071'oal15 

BIWNG SUMMARY 
Pre11ious Balance 
Pa)'mefll(s) Rea!IVed li.>'6 - 12 

Balance as of 712 
Current Electra: Charges 
Current Ga5 Chat'geS 
Cum!nl T ax:e5 and Fees 

196.89 
25.81 

0.51 

735.M 
-400.00 
335.65 

Current Charges a5 of 7 223.21 
Olher Charges , .... o... °' ...... ..,,, 1 'S7 .50 
Total Amount Oue 716.36 

lL-L-~~~~~~~~~~~~~-===========================~ 

August 2015 - Amount billed - $157.50 



IGE DUE DATE CU8tnnW ser..tce: 1·.W-OllS-1'"4 l»-'. 7 ILllL lo 7 p.111. Ell 
T~ l'!lynWlil: t.om-Rl-1~ pr.. 1-2~ 

(24 llltff a Clar. U .25 tee) 
wa.Jn eemr: Opell !.t:ltH'n a a.m to s JU'\ E'f 
Qllt'e CU6IDll'e: Sl!ll-~ wm ~uron (24 llliln a ¢1Y) 

09104115 a PPL oomi:-ony 

Please have yrur aC<XXJnt number available wnen calling to 
discuss youT account 

ACCOUNT JN.FORMATION 
Ac<»Unt Number: 

$232_31 

Account~: MARGARET 0 BEAUMONT 
Sl!Nlct! Address: 3006 Vermont Ave 

lOlllSVlllE KY 
Nut Rrad Will Occur. Olli'01/1 5 -Oll/0:?.'15 

Averages for This Lasi ()3te Bill M:iiled: 08/04115 {Meta Read Particn02) 

Billing Period Year Year 
A~ Temperal!Jra eor 7·~5·...---------

NUmber of Days Bdled 32 0 -·--
aecttr~-aay--64-.8----o:-o------

GaSfCCf per day 0.3 u.u 
BJUING SUMMARY 

Previous Balance 
~q.) ~"E'07/3-813 

Balanoe as of 813 
Current Elecuic Charges 
Current Gas Chai>Jes 
Current Taires and Ftts 

Current Charges as of B.13 
Other~ , .... "'"'"'0-V- h i 

Total Amount Due 

19977 
2582 
051 

September 2015 -Amount billed - $157.50 

184.:Ja 
-335.65 
-151.29 

2:;)6.10 
157.50 

232.31 

IGE CUlllilmer Strvtca: 1·5Cl2-Sl5-1.W. (lU'. 7 &.111. to 7 p..m. ET} I OUEDATE Par This Amount 
TlleprlOni P2)mltnta: i .SC:Z-1"4; P'M8 1·2':1 

j:.>4 l'OIA a oar; s.:?.25 ee) I a PPL coml)oOny l'Gl~cemr: ~ ~\'lt>-f'fl 8iUl\DS!)c lT\ ET 10/.07115 $202_21 
crane CU5l001ef Sl!ll-SCMie: IW.61: ~u a:m l:l.I noon; a <ti\') L 

Please have )'OOr account number available 'frilen calling to ACCOUNT INFORMATION t< discuss your aa:ounl ' 
Account Number: 
Account N.ime: MARGARET D BEAUMONT 
SHVicr Address: 3906 VEm'IOOt Ave 

LOUISVILLE KY 
Nut Rud WiU Oc=tr: 1 Q/0"15 - 101'05115 

A-.s tor This laSI O.it~ Bill M.ailed: OOIOY15 {Met« RE'ad Porticn 02) 
Biiiing Penoo Vear Year 
;J;ve<age Temperature ?ll' 7g• -

·--Number oC Days Billed 30 0 
Electric'l!wh per day 56.7 0.0 --- BJLUN'G SUMMARY A 

~day-·---o~f-----u:ir----------
Previous Sabnce 232.31 -- ·-------····--· ~-----·--· -
P'i1)f'l1erl 6) R:ea!M!<l814·912 -381 .00 
Balance as of Q!2 ·HS.00 
Current Electric Cha'l!E'S 16827 
C..rrent Gas Charges 24.64 
Current T a•es and FeM 0 4g 

Current Charges as of 912 193.40 
01l1ef' Charges I ... """" a.-..- .... , 157.50 

Tobi Amount Due .202.21 

! 



October 2015 - Amount billed - $100.00 

IGE cu.t0111if' S.W::.: 1-602-6119-1'44 ('llH, 1a.lll.lo7 p.m. ET) I DUEOATE Pay This Amount 
T~~: 1 {;!)2.QIJS-1#1; Pf'M9 1-2..) 

lZJl twxn a car; s.2.25 I 
I $473.16 ii PPl (l()mDUll'( v -ti Ol!dl!r Open M:IH'n a a.m. 1D s p.m ET 1110&115 

Cl'lli'le CUAn8 SE!l-Sl!<WE' - !ge:lu <D"I "" nan a dart ) 

Please see the "Billi~ lnfo·rmation" section for details about 
ACCOUNT INFORMATION 

the payment arrangemem. 13te payment charg;es and seNioe Ac:count Number: 

disainnection. ACCO<Jnt Nmle: MARGARET 0 BEAUMONT 

Please have your account oomber avail.able when -OSI.ling to Servic:E Add~ 1006 Vermont Ave 
disaJSS your ac=IX!t. .LOU1SVIU£ KY 

Next Rud Will Occur: , 0/30/15 • 11.163.'1 !i 
Allt!rage5 kr This LISI Oilte Bill Maited: 10/02f15 {Meter Re.ad Portion 02) 
Billing Period Year Year 
Average Tempera!Ure 73' /l 

~miler al Oa115 Billed lQ 0 
Eledridkwh pe< day 4'9-_7----0-.0 -

GaiTcCI pet day ll . ~ ll .O - BtlLING SUMMARY 
f'reltlous Balance 202.21 
Pll)Ynenl(5) ~'ed 91'3. 10/1 0.00 
Balance as of 11111 20221 
Cutran.! E.lec!ric Charges 144.61 
curren1 Gas c~ 26.83 
Cum!nl Taxes and Fees 0.51 
Curren! Charges as of 1 Oil 170.05 
Other Charges 1&.. e.-"""- i...1 100.00 
Tobi Amount Due 473.'fl> 

November 2015 - Amount billed - $118.83 

IGE cuatcmers.va: 1-0!!2-515-1'"4 ('llH. 7 IUlL lo 7 p..m. ET) DUE DATE Pay TlWs Anlount 
T~~; Hi112,sa:,.1.e.u; pnM \.?.,) 

tz,t l10ln a <tr(; $.225 fee) 
a PPL oompan·r WA-ll\c:erttr: Open !l.tx>-Fn 6 a.m. ID 5 p.m ET 121!>9115 $.529.48 

01l"e CllE1llm!r .se!-Sl!r~ :all!lll: ~um c:u nan <1da\'J 

ACCOUNT INFORMATION ·=. 
Please see the "Billing lnfo:nn;ation" SC!'Clion for dE-taDs about 
the payment arrangement. late payment cha.ryes and service Account Number: 
disc:oonection. Account Name: MARGARET 0 BEAUMONT 

Please haw your account number available 'lit.en calling to Serviu Address: 3906 Vennont Ave 
discuss 'JOUI' account LOV!SVIUE KY 

Nex1 Rtad Win Oceur: 12iml15 - 12/04 5 
Averages kY This la SI Date B~I Mailed: 11JC2/15 (Meter ReOO Portion 02) 
Billing Period Year Year 
A\ll!f'age T emperalii~ a:i• - 151l' 
l'llmber OfDa')S Billec! 2lil 0 
Electricl1!wh per day 34.7 0.0 
Gi5TcCT per Clay !l.il ll.O BIWNG SUMMARY 

Pr.vious Balance 473.16 
~ ReCEi'll!d 100 • 10J30 -203.00 
Balance as of Hl/30 270.16 
Current Electric Charges 104.89 
Current Gas Charges 34.Q1 
Current Taxes and Fees 069 
Cl.lm!nt Charges as of Hl.130 140.-4Q 
Other~ ,,._,,.... ""--'"" · 118.83 

Toul Amount Due S29..48 

I December 2015 - Amount billed - Credit - ($129.48) 



IGE aiatmw servtlllt: 1.6(!2~1444(».f'. 7 un. to 7 p.m. El) OUEOATE Pay This Amount 
T~~: 1~1444; lll'99 1-W 

(24 hou'5 a C1arf: $2.25 ll!e] 
i PPL company I' 411~ Open ~n & vn. ID 5 p..m ET 01/1 t/1 6 $181.34 

01fnl! °"'°'"" ~= 16W WJ.lm?l (2' llOOl!lia!tlff) 

See the •snling lnfomi3110t'I• section for details about the ACCOUNT INFORMATION . 
pending pledgefpayment. le payment ch3J'Ges G1\d ~Mee Ac-nt Nurnbef: 
d isconnE<:Uon. Account N:ame: MARGARET 0 SEA OtlT 

SefVK:e Address: 3906 VEfmOnt Aw 
LOUJSVIUE KY 

N.m Read WiU Occur: 01 16 -01JO!Y16 
AveragM for This la5t Om B~I Milili!d: 121G4115 {Met« Red Portion 02) 
Billing Pl!flOd Year Year 
~veraoe Temperature 52' ~:z· ·--------Number ot Days Billed 34 0 
Eledric'kwh PEI' day 35.0 0.0 BIWNG SUMMARY 
GiS.JCCf per day 3.5 ll:lf'" ·--· 

- - PreY!OOS 8.Jlance 52ll.'48 
P\l)tnen S) Ri!- 1001 - 17.'l -300.00 
Balance as of 1213 229.48 
CWrellt Ele<:tnc Charges tl9 .58 
Current G;is Charges 102.71 
~Taxes and Fees 2.05 
Current Ch31VH as of 1213 224.34 
Other Charg<es 1i:.o.""-~ ..., , -12il.'48 
Total Amount Out 3'24..34 

January 2016 - Amount bi lled - $100.00 

IGE Clllt<ll!WI" s.r.tee: 1.sc:l~1'"'4 f'-W', 7Ull.ll>1 p.nl El) I OUEOATE ~y lbisAmount 
T~l>r}milD 1'562-5m-1'"'4; plNlll 1-~ 

j24 IOA a da!y: $2.25 fee) 
a PP\. (:()mpany 411 Cl!!ter: Open i.~n~a wspm ET I 02/09116 $572JH 

()line cu;lrJmer l)el!~ '4''" !;)HY <D!! ,.,, llOOn. 4 dalj) 

See the "Billing lnloonalioo" section fa' details .about the ACCOUNT INFORMATION ·' 

pending pledg payment. late payment c1'13rlJ.es and 5eNllCe Account Number.: 

d1sconne<:Uoo. Account me: MARGARET 0 BEAUMONT 
SenJCt." Addr.ss : 3ll06 Vemiont Aw 

L OU'ISVfll.E KY 
Next ~ad wm Occ:ur: 021a2.11 e -02I04f1 e 

Averages fO< This l.dsr Oa~ Bdl libik!d: 011'0&16 {Mete< Read PortJOn 02) 
Sifting Period Year Ye;y 

,II;~ TemPer.J!ure ~g· 4or----- -
l'k!mbef' ol Oays Stiled 33 -0 
EledncAWh per day 38.1 0.0 BILLING SUMMARY 
Gai7C2 per CJ.ly 5.3 0.0 Prenous Balam:e 32'4.M ---- ----

Pll)'me1 ., ) -~ 12>'4 - 1; 5 0 .00 
Balance as of 1lS 324.34 
ClJ1Tet11 Elecinc Charyes 125.-44 
Currwtl Gas Charges H!2.8B 
Current T a:..es and FeES 3.25 
Current Charges as of 115 291 .57 

I February 2016 - Amount billed - $100.00 
100.00 
71 5.51 



IGE cwtcmer Str1llCll: Hia2-511S-1'"4 (M-4', 1am.lo1 p.J11. El} OOEDATE Pay ThisAlllount 
~~: \.li(l2.Sll)-1"'4; ~ 1-2-3 

(?4 l10l.F$ ;J dJ\'; .U-25 file) 
i PPt Cflmp.any Wllk-tn Oerler. qien 1'\Xl-Frt 8 .tm _, 5 p.rn ET 03/0911& $714.70 

()'In! CU6IDmef SEii~: UW~IJ (DJ) (24 nctn a Clarf ) 

~ !he •Billing Information• section for details about the 
ACCOUNT INFORMATION 

pending pledg payment, le pa-,mem cnarves 3nd sel'\l!Ce Accoo Number. M&Tblb~ disconnection. 11.ccount N:.lme: 
Service Address: 3Wtl VemlOl1t Ave 

LOVISVIUE KY 
Next Read Wil Occur: 0310211 a -o3/0411 e 

Averages for This l.asl 0"1!1! 8~1 Mailed: 02.W16 {Meter Read Pomoo 02) 
Sling Period y r Year 
Averaoe Temperature :!(!• 34• -
r-&Jmber of Oay5 Billed 3D 0 
Eledndkwh per day 38.a 0.0 BILLING SUMMARY 
~p@rd[y---rr·------lrlr------

Prallioos Balance 715.9'1 
PiJ)'t!Wtl 5)Re~\J6-W - 173.00 
831anoe as of 214 542.IH 
CUrrent 8ecinc Cha~ 125.88 
c.irrent G"5 Charges 105.22 
current T axe5 Mid Ftt5 3.90 
wrrent Cturiies as r:rf 214 325.00 
Othe< Charges [t.. t«O'wv-lli:c l 100.00 

March 2016 - Amount billed - $100.00 

IGE CUl!crrM Slf"Ylcl: I ~1~ (JH. 7 ll.lft. lo 1 p.111. El} DUEOATE Pay This Amol.lnl 
T~~- 1~~u.u, pc.-1-2.J 

(24 hatn a oar. '2.25 • J 
a PF'\.~mi>any wa~cerur qien i.~n a am IDs p.m ET 04/07116 $1 ,075.ll 

O'llre~~: '6!W:~U.£CI j21 ~ .. CS,) 

SEE !tie •Billing lnfonnatllOO" sedlon far detaills about the 
ACCOUNT INFORMATION i 

pencfing pfedge/paymef'lt. Late payment oha~s and service A~nt Number. 
MAR= ·o BEAUMONT disconnection. Account Name: 

Sel"l\Ce Address:: 3006 V!!fmllflt Ave 
LOVISVI LE KY 

N~xt Read Win ex.cur: 04/011 II - IM/05/'16 

Averages lor n us last O.a~ B~l ~iled: 03/041'1 11 (Meter Read Pettion 02) 
B ing Period Year Year 
Average Temperature ~· 28' 
~ber al Days Billed 28 ---------0 
Elearic'llwh per day 34.3 0.0 BILLING SUMMARY 
Gas/ccf pt'( day 7.5 D.O " Previous Balance 007.91 

Pi1)'m811(5) R.tce!Ved 215 - 313 0.00 
Balance as of 313 Q671i1 
Current EJecuic C~ 107.118 
Current Gas Charges 1W.05 
c.irren1 Taxes and Fees 3.00 
Current Charge a!> of~ 260.7l 

01hE< Ch.lrges ·- ""' .. - ..... 
100.00 

Total Amount Due 1,l28.6' 

April 2016 - Amount bil led - $229.48 



CUllanlr Slrvtlcit: 
T.-ptione~: 

O\frE OJ&lllmef ~ 

HiC2.QS-1~ (\H', 7 UI\ to 7 p.111. ET} 
·~~1"44; p11991 -~ 

124 ll:iuu c13!f. U.25 ) 
WWW.lge-lUo:m (24 lletn ~ Claf) 

OOEOATE 

05J06116 

ACCOUNT INFORMATION 
Account Number: 

$1 ,121.89 

Current due date applies ro the currem bill 
only. Previous amount due may be subject 
lo disco1111eclion. 

MARGARET 0 89.UMONT 

AVl!f"ilg!e5 foc Thl5 l.a51 
Billing Period Vear Year 

Avef'aqe Temperatlire 56' 49' 
rrf'il=m&;r~ot ..... oays==-s""1h.--ear---32.----~o.-----·---·-

~h per day 27.J <l .O 
Gaslcc(per d;Jy 2.i. ___ bli __ _ 

Ser.nee Address~ 3006 ennont Ave 
LOUISVIUE KY 

Next Re~ Will Occur: 051mf10 - 05f04/'16 
o~t@ Bill lobiled : 04!0!if'16 (l.ieter- Rm Portion 02) 

BILLING SUMMARY 
Previous Balance 
P:lymelt(5) Rea!M!!I 31;, - ~ 
Ba!ana! as of 4J-4 
Current Ele<:lnc Charges 
Current ~ Charges 
Current Charges as ot 4 

Olher ~ ·-~- 0..1 
To~I Amount o~ 

04 36 
7502 

1..328.64 
-00621 
722.43 

169.08 
229.-48 

1.1211!9 

May 2016 - Service was changed to my Business name and the service was 
interrupted for charges to my old account. When LG&E cut the service off it was 
not for the current service. I understand that that is no legal for them to cut service 
off from an account that is current. 

LG&E also cut the service off without warning and sent the cut off notice after the 
service was cut off and charged an additional Deposit. 

I feel that I should be refunded the Depo it because the deposit was applied 
because the ervice wa interrupted when I had a credit balance and illegally 
disconnected. 

I paid $928. 77 to ha e the service re ·to red when I had a credit balance of $762 . I 2 . 

Therefore LG&E over charged me : 

I Paid from June - 2015 - May 2016 a total ofSl ,578.16 for past due funds. 

The contract stated on May 20, 20 l 5, that I owed 716.04. 

I am asking for a refund for the depo it that wa charged to me account for service 
disconnect when I had a credit balance. $230 .00 



Therefore according to LG&E on bills and contract, I have been over charged by 

Total Amount billed $1,578.16 

Contract Amount 

On May 17, 2016 Paid 

May 25, 2016 Paid 

Credit Balance 

Both payments were made when I had a credit balance 

Credit Balance 

Refund of the deposit 

For a total of 

-$716.04 

($862. j 2) 

$167.00 

$928 .77 

($1,957 .89) 

($250.00) 

($2,207 .89) 



This is the contract in regards to the 
outstanding balance 

ppt_ p.mlu 

c-...-w.:- \r\a. nj o. 'f I(..+ ~\J {'f"C)!1i-

s.rvo"'1hu: _.39.o_k.. <2.• t'r(),.'\.t- A Q.. . 

~. Sbloi, l L'2+i<'l · Yo.Q ll 
( ---- ·-. .. -......... - -~ ... -~--------

1:...r - . 



This is the cut off notice that was mailed after the 

service was disconnected on May 25, 2016, when I 
had a Credit Balance 

On 5, 2512016 the rvicc \·~ imcrrurtcd but tht: cuf off notice w • dated for 
();6/:?01 6. 

cmw once 
...,_, .......... ......__O..•• .,......_ ... ,. '-"""--""· ...... . -
~·---·----.... _.. .... -.- C..• -'"""'' --..... -... -·-
t.- !fH.a.•~ ~----'#fll.._... ....... Hf 
.... (!Lr~ ..... ~.,_ .... ..._,_ •• 

~..-- l• ~"''-in.JHun• 
"""J1)49.l..J,.,,~ ---"'N'"" fl«JI ...... 

_,.~""'~· 

ffftl e..J..... ~~ ....... ,,,......,......, 
COM tM•1't~ ............. --.. .... ,,,,...., ......... 

--

,.._,~w; -"" ~ ~)('\'·~II )tl<t 



This is a payment made when I had a 
credit balance 

M A.IH..Alit&.f 8i.AUl'«:JN T 
Vt A'M>ONt A'V!: 

OVl5V1Ltt." 40lL1 

Ac: ' ....,t Ho -----It 
Prepaid S at ment 

05111111'> 



This is the payment that I made to 
have the service reconnected when I 

should have had a credit balance 
Ti 

:.;.,."' '-•I .. "-""'" tr"\. • 
,.,.. • t -rit.1"'. 

...... ~.c:- 1.--.. -, r • ~., , .. 
'.\ ...1 :> h 

I ') 

>~·n ·1::. p<: · 
_111r 1 crHJer ·d: 

red : 

t • "' .:! ..,, -' ( l \ (, 

l - :"' . \ - ~ 
- l •• l 

.... -l 7 \ 

~ H.._h 

.. , 00 . () 

SlOO . 
·92s . • 
71.1 

. - """" 



 *Denotes Served by Email                                         Service List for Case 2018-00172

*Margaret Beaumont-Carver
3906 Vermont Avenue
Louisville, KENTUCKY  40211

*Louisville Gas and Electric Company
220 W. Main Street
P. O. Box 32010
Louisville, KY  40232-2010

*Louisville Gas and Electric Company
Louisville Gas and Electric Company
220 W. Main Street
P. O. Box 32010
Louisville, KY  40232-2010


