
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

GLENN R. SPENCER 

COMPLAINANT 
v. 

CLARK ENERGY COOPERATIVE, INC. 

DEFENDANT 

ORDER 

) 
) 
) 
) CASE NO. 
) 201 7-00050 
) 
) 
) 

By Order entered on February 16, 2017, the Commission deemed filed a formal 

complaint by Glenn R. Spencer against Clark Energy Cooperative, Inc. , ("Clark Energy") 

and directed Clark Energy to satisfy the matters complained of or file a written answer. 

Clark Energy filed its answer on February 27, 2017, denying Mr. Spencer's claim that 

the electric service to the Big Oak Nursery has been improperly billed under a 

commercial rate. Clark Energy asserts that since Mr. Spencer's nursery is incorporated 

as a for-profit Kentucky corporation, the account has been properly billed under a non-

residential service tariff and that his request to be billed under a residential tariff and for 

a retroactive refund should be denied. 

Based on a review of the complaint and Clark Energy's answer, the Commission 

finds that Mr. Spencer should be afforded an opportunity to file a response to Clark 

Energy's answer and any additional information that he may have in support of his 

complaint. 



IT IS THEREFORE ORDERED that Mr. Spencer shall have 14 days from the 

date of th is Order to fi le a response to Clark Energy's answer and any additional 

information that he may have in support of his complaint. 

ATTEST: 

dJ~OvQ~ 
xecut1ve D1rector 

By the Commission 

ENTERED 

MAR 0 8 2017 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

Case No. 201 7-00050 
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P. O. Box 748
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