
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

APPLICATION OF WATER SERVICE 
CORPORATION OF KENTUCKY FOR AN ) CASE NO. 2013-00237 
ADJUSTMENT OF RATES 

ORDER  

On March 23, 2014, Water Service Corporation of Kentucky ("WSKY") moved for 

permission for Helen Lupton, Regional Vice President of Utilities, Inc., to testify via 

telephone or video conference at the April 9, 2014 hearing. In support of its motion, 

WSKY states that Ms. Lupton is located in the Charlotte, North Carolina, office. She 

recently gave birth, and at the time of the scheduled hearing, the infant will be too young 

to travel long distances. WSKY anticipates that the cross-examination for Ms. Lupton 

will be short. 

Having considered the motion, the Commission finds that: 

1. Due to the unique facts presented here, WSKY's motion for Ms. Lupton to 

testify via telephone or video conference should be granted. 

2. A video conference system that is Internet Protocol compatible with the 

H.323 industry standard is necessary for a video conference during the hearing. 

IT IS THEREFORE ORDERED that: 

1. WSKY's motion for Ms. Lupton to testify via telephone or video conference 

is granted. 

2. Within seven days of entry of this Order, WSKY shall notify the 

Commission if WSKY has a video conference system that is Internet Protocol 



compatible with the H.323 industry standard so that a video conference can occur. If 

WSKY does not have the appropriate video conference equipment, Ms. Lupton shall 

testify telephonically. 

By the Commission 

ENTERED 

MAR 31 2014 
KENTUCKY PUBLIC 

SERVICE COMMISSION 

ATTEST: 

Executive Director 

Case No. 2013-00237 
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