COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
JEFFREY AND CHRISTY VICE

COMPLAINANTS
V. CASE NO.
2013-00010
FLEMING-MASON ENERGY COOPERATIVE,

INC.

N Nt e e N S e St e’

DEFENDANT

ORDER TO SATISEFY OR ANSWER

Fleming-Mason Energy Cooperative, Inc. (“Fleming-Mason”) is hereby notified
that it has been named as defendant in a formal complaint filed on January 3, 2013, a
copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 19, Fleming-Mason is HEREBY ORDERED
to satisfy the matters complained of or file a written answer to the complaint within ten
days of the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

By the Commission

ENTERED
JAN 23 203
ATTEST KENTUCKY PUBLIC
m\ SERVICE COMMISSION
NV

Executw@‘“ﬁﬁrywk/ N
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Formal Complaint

}ﬁ(‘ﬁ(ﬁj Cfmo\(,‘r\\\shf \/ 2 vs. ?lﬁlmmﬁf f\ Ldson ?ﬁmevﬁjl

Page 2 of 2

Wherefore, complainant asks Rtached “ ( Opensation '
(Specifically state thé relief desired.)
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*Complaints by corporations or associations, or any other organization having the right to file a
complaint, must be signed by its attorney and show his post office address. No oral or unsigned
complaints will be entertained or acted upon by the commission.



807 KAR 5:001. Rules of procedure.
Section 12. Formal Complaints.

(1) Contents of complaint. Each complaint shall be headed "Before the Public Service Commission," shall set out the
names of the complainant and the name of the defendant, and shall state:

(a) The fuli name and post office address of the complainant.
(b) The full name and post office address of the defendant.

(c) Fully, clearly, and with reasonable certainty, the act or thing done or omitted to be done, of which complaint is
made, with a reference, where practicable, to the law, order, or section, and subsections, of which a violation is
claimed, and such other matters, or facts, if any, as may be necessary to acquaint the commission fully with the
details of the alleged violation. The complainant shall set forth definitely the exact relief which is desired (see
Section 15(1) of this administrative regulation).

(2) Signature. The complaint shall be signed by the complainant or his attorney, if any, and if signed by such attorney,
shall show his post office address. Complaints by corporations or associations, or any other organization
having the right to file a complaint, must be signed by its attorney and show his post office address. No oral
or unsigned complaints will be entertained or acted upon by the commission.

(3) Number of copies required. At the time the complainant files his original complaint, he must also file copies
thereof equal in number to ten (10) more than the number of persons or corporations to be served.

(4) Procedure on filing of complaint.

(a) Upon the filing of such complaint, the commission will inmediately examine the same to ascertain whether
it establishes a prima facie case and conforms to this administrative regulation. If the commission is of the opinion
that the complaint does not establish a prima facie case or does not conform to this administrative regulation, it will
notify the complainant or his attorney to that effect, and opportunity may be given to amend the complaint within a
specified time: If the complaint is not so amended within such time or such extension thereof as the commission, for
good cause shown, may grant, it will be dismissed.

(b) If the commission is of the opinion that such complaint, either as originally filed or as amended, does
establish a prima facie case and conforms to this administrative regulation, the commission will serve an order upon
such corporations or persons complained of under the hand of its secretary and attested by its seal, accompanied by
a copy of said complaint, directed to such corporation or person and requiring that the matter complained of be
satisfied, or that the complaint be answered in writing within ten (10) days from the date of service of such order,
provided that the commission may, in particular cases, require the answer to be filed within a shorter time.

(5) Satisfaction of the complaint. If the defendant desires to satisfy the complaint, he shall submit to the commission,
within the time allowed for satisfaction or answer, a statement of the relief which he is willing to give. Upon the
acceptance of this offer by the complainant and the approval of the commission, no further proceedings need be

taken.

(6) Answer to complaint. If satisfaction be not made as aforesaid, the corporation or person complained of must file
an answer to the complaint, with certificate of service on other parties endorsed thereon, within the time specified in
the order or such extension thereof as the commission, for good cause shown, may grant. The answer must contain
a specific denial of such material allegations of the complaint as controverted by the defendant and also a statement
of any new matter constituting a defense. If the answering party has no information or belief upon the subject
sufficient to enable him to answer an allegation of the complaint, he may so state in his answer and place his denial
upon that ground (see Section 15(2) of this administrative regulation).



807 KAR 5:001. Rules of procedure.
Section 15. Forms.

(1) In all practice before the Commission, the following forms shall be followed insofar as
practicable:

(a) Formal complaint.

(b) Answer.

(c) Application.

(d) Notice of adjustment of rates.

(2) Forms of formal complaint.

(3) Form of answer to formal complaint.

(4) Form of application.
(5) Form of notice to the commission of adjustment of rates



Before the Public Service Commission

(Insert name of complainant) )
Complainant )
) No.
VS. ) (To be inserted by the secretary)
)
(Insert name of each defendant) )
Defendant )
COMPLAINT

The complaint of (here insert full name of each complainant) respectfully shows:
(a) That (here state name, occupation and post office address of each complainant).
(b) That (here insert full name, occupation and post office address of each defendant).
(c) That (here insert fully and clearly the specific act or thing complained of, such facts as
are necessary to give a full understanding of the situation, and the law, order, or rule,

and the section or sections thereof, of which a violation is claimed).

WHEREFORE, complainant asks (here state specifically the relief desired).

Dated at %‘Wﬂh?‘))/wl’j( , Kentucky, this 2 "4 day

of kk}ﬂnmmm .20 ]>3

/] V\ sl U Res jeiiw,\/ \/id‘:’/

(NarEe jf each complainant)

(Name and address of attorney, if any)



Description of Events:

In December 2010 are HVAC system malfunctioned and qguit working. Upon a heating and air
serviceman inspecting our unit he told us that it had been hit by an overvoltage because our
contactor in our unit was welded shut. After the occurrence we informed Fleming Mason and
they said it was not their fault that they would send in an insurance claim from the company to
see if it would compensate us for the loss. FME insurance company notified us that they would
not cover the unit. Since then we have lost many appliances and electronic equipment in our
home. A timeline of appliances and equipment lost, along with event dates located in the
investigation report. We have been having issues with FME since 2008. We are constantly at
least once every week or two we are losing electricity through blinks or power outages and also
have issues with low voltage. FME mentioned that we should purchase the HOMEGUARD
system to protect our home. They stated to us that if we have any additional losses that they
would cover ALL lost items in the home in the event of power surge or voltage being the issue
of destruction of the item. In May 2012 | spoke with CEO of Fleming Mason Energy Chris Perry
about my appliances and equipment failures and to my surprise he stated “the experts
opinion’s that you provided were just trying to pass the buck off on Fleming Mason Energy”, |
quickly informed him that they had no reason to pass the buck off on to FME because the
equipment was not purchased from them. The experts we contracted to possibly repair our
equipment had no knowledge of anything going on with FME at the time, we simply took our
appliances and equipment to them to get fixed. We purchased the HOMEGUARD system on
May 12, 2011 with the understanding if ANYTHING else was damaged it would be replaced. We
continued to lose appliances; when we lost our television in January 2012, we were told by FME
to send our in home surge protector back to HOMEGUARD to be tested. We were informed by
HOMEGUARD that it did not sustain high voltage. Upon receipt that they would not cover our
television, we decided to contact the Public Service Commission for investigation into our
energy supply. [t was found by the public service commission that FME told us to send in the
wrong item to be inspected by HOMEGUARD. FME did not know that there was a surge
protector collar on our home. After the surge protector collar was sent back to HOMEGUARD
for inspection it was noted that it had sustained long substantial periods of voltage fluctuations,
and they were liable for the items damaged in our home from the time it was installed on our
home. Upon receipt of our claim form from HOMEGUARD we were notified that we could only
claim “white appliances” on our claim and could not receive compensation on our computers,
televisions, water heater, heating and air unit, or other equipment lost. FME told us it would
cover every electronic item in our home. So the damaged collar was left on our home for at
least 6 months and during that time period we lost even more appliances and equipment due
to FME's negligence and lack of knowledge of the HOMEGUARD system that FME sold us. If
FME would have known to test the collar upon the initial complaint we could have saved even
more appliances and more money. After receiving the letter from HOMEGUARD informing us



that we could submit a claim for damages, a week or two later we received a letter from FME
stating they would no longer be offering the HOMEGUARD system. We find it very convenient
that they are no longer offering the HOMEGUARD system. This has been going on for years and
FME never took interest in remedying the problem until we contacted the Public Service
Commission. FME always states that the reason we have problems is because we are at the end
of their service grid. We feel we should receive the same customer service as every other FME
customer regardless of where we are on their service grid. We feel FME has been neglect and
at times impossible to work with. We have gotten to a point were we cannot afford to replace
another piece of equipment in our home. We are an average income family and we have spent
thousands of dollars on replacing appliances in a home that is only six years old. We have
included two random letters from residents in our neighborhood that have experiences the
same issues described in this letter of events.
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HVAC: $2600.00 Heat Panel: $ 845.00

Television: Phillips $1600.00 Sanyo $1100.00

Computers: $ 850.00 HP $799.00 Compagq

Hot Water Heater: $1180.00

Microwave: $125.00

Electric Bills in December 2010, January 2010, February 2010

Our electric bills in the winter usually average between 300.00 to 425.00 a month, the month that our
HVAC unit went out our electric bills were between 600.00 to 750.00. | feel that since our unit went our
because of a power surge, that we should not have to pay the higher electric bills. We should be
compensated for the difference in the electric bills, because they were higher than normal.

"

HomeGuard Protection issued us a check for 4, 143.60 however that was only for our “white appliance
that we lost during the power surges. | was told by Fleming Mason Energy “Mary Beth” that the
HOMEGUARD would cover “Anything” that was lost in our home due to power surges. After review of
the meter collar and preparing for compensation on our appliances and home goods, we found that
HOMEGUARD only covered our “white appliances”. We feel we should be covered for all items lost
during the events. We had to take many days off work and 5 trips to Lexington at 50.00 each just to
return computers that crashed during this process. We have spent many days on the phone with
Flemmg Mason Energy reportmg problem after problem with our electrlc services. | fee i we should

@ problem
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Re: Electrical voltage spikes from Fleming Mason at 19 Quarterhorse Alley Sharpsburg
Ky.

Date: 12-16-2012

My name is Ed Catchings and I have lived at the above listed address for almost nine
years. The entire time I have lived here we have had a extreme inconsistently problems
with electrical voltage increases that has resulted in everything from blowing light bulbs
to destroying electrical appliances. Some of the damages caused by the voltage increases
are listed below.

1. We have had to replace all of our standard light bulbs with florescent bulbs and
they will only last about a fourth of the expected life spand.

2. 1have had three microwave ovens to go bad after a series of voltage spikes.

3. 1had to replace the control board on my refrigerator that was only 8 years old this
year afier a large voltage spike during clear weather and then had another one
three months later and had to purchase another refrigerator.

4. 1had to replace my satellite receiver.

5. Thave had three DVD players that had to be replaced.

I am not the only resident in the Plantations that is having these problem with
Fleming Mason Electric.

Edward Catchings
2 ) . -



Product/Service Complaint

Situation: Power interruptions beyond my control

“How would you feel if your power blinked today?” I will tell you how I feel, anxious,
worried, threatened, just to name a few. I do not make hundreds of thousands of dollar
per year nor do I have a “rainy day fund” that has the same amount of cash as does “my
co-op”. So I get a little excited every time that my power blinks. I worry about what
appliance may not come back on. I worry about little luxury items like the hot tub,
whirlpool tub & flat screen TV. I worry because I have worked a long hard day to acquire
such items & cannot readily run out & replace them.

We all know that electronics are sensitive to power fluctuations & we do the best that we
can to protect them, Most of us have Home Owners Insurance that will protect from
lighting strikes or surges as they are usually referred toc. There are also the small power
strips that you can buy from Walmart for just a few dollars that will also help protect your
valuables from these “surges”. But who pays for “low voltage problems?” Fleming Mason
RECC says that they are not responsible. The insurance company says they are not going
to pay. Actually T had an insurance agent at my house one day quoting a policy when my
power fluctuated. It just so happens that this same agent is on the “Board of Directors” at
Fleming Mason RECC, Mr. Lonnie Vice. I asked him “if an electronic device failed due to
these voltage fluctuations would your insurance company pay for it?” His reply was “no.”
Then I asked “ would Fleming Mason RECC?” His reply was again “no.” So I ask you
“who?

Let it be known that my family has reported every occurrence to Fleming Mason RECC &
at their request we have asked them to note these such occurrences to our files. I was
shocked to only find four occurrences documented. I feel very confident when I say that it
is closer to forty then to four. It's very disappointing to have just one power source
because I would sure give another vendor a chance.

In closing T want to say that we are very blessed that as of today we have not had a loss
but some of our neighbors aren’t that lucky. These losses can skyrocket quickly when we
are talking about electronics. All we are asking for is conditioned power that is stable &
suitable for todays electronics. Please help our voices to be heard!

Respectfully; Richard Lee, 174 Trotters T1l, Sharpsburg Ky 40374 606/748/2719



Thu 10/18/20124:01 PM T jhawkins

line had blinked right out of sub station did not blink anymore could
not get a hold of him J.Hawkins

Tue 10/9/2012 4:03PM T KJBROWN

RICHARD CALLED AND THEY ARE STILL HAVING PROBLEMS WITH THEIR POWER
GOING OFF AND ON A LOT. HE LIVES CLOSE TO JEFF VICE WHO HAS ALSO HAD
MAJOR PROBLEMS. PLEASE CHECK.

ServiceOrder Notes: 145557 Page 1 of 1



Thu 6/14/2012 8:00 AM T jhawkins
have worked on this Rob Faris found an animal on fine that could have
cuased the blink J.Hawkins

Fri 6/1/2012 12:01PM T PMCFARLAND

CUSTOMER IS HAVING PROBLEMS WITH OUTAGES AT LEAST TWICE A WEEK. THEY
HAVE CHECKED WITH NEIGHBORS IN THE SUBDIVISION AND THEY HAVE
EXPERIENCED THE SAME THING. THE LEE'S SAID IT WENT OFF TWICE

YESTERDAY, MAY 31, 2012. PLEASE CHECK

ServiceOrder Notes: 139592 Page 10f 1



Steven L. Beshear
Governor

Leonard K. Peters
Secretary
Energy and Environment Cabinet

Mr. and Mrs. Jeff Vice
86 Appaloosa Trail
Sharpsburg, KY 40374

Dear Mr. and Mrs. Vice:;

David L. Armstrong

Chairman

Commonwealith of Kentucky James W. Gardner

Public Service Commission Vice Chairman
211 Sower Bivd.

P.O. Box 615 Linda Breathitt

Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

November 21, 2012

Attached is the Complaint Investigation Report conducted from your informal complaint
against Fleming-Mason Energy to Consumer Services on June 28, 2012. The staff's report is
based on a review of its own investigation and information provided to the Commission by the

utility and the compiainant.

if you wish to pursue this matter further, you may file a formal complaint with the
Commission through the provisions of 807 KAR 5:001, Sections 12 through 15 (copy enclosed).
The Commission may or may not elect to establish a formal case based upon the merits of the

petition.

Please feel free to call me at 1-800-772-4636 with any questions.

Enclosures

KentuckyUnbridledSpirit.com

Sincerely,

Mm Director

Consumer Services

P

\/Y\é;?}}“b
]@T{I(d(y An Equal Opportunity Employer M/F/D
UNBRIDLED SPIRIT



INTRA-AGENCY MEMORANDUM

KENTUCKY PUBLIC SERVICE COMMISSION

TO: Ginny Smith, Director — Consumer Services
Kyle Willard, Director — Engineering /%Z

FROM: Eric Bowman, Manager — Electric & Communications Branch fg
Jeff Moore

DATE: November 20, 2012

SUBJECT: Compiaint Investigation Report — Complaint filed by Jeff and Christy Vice
regarding Fleming-Mason Energy service.

On June 28, 2012, Jeff and Christy Vice submitted a complaint through the
PSC’s Consumer Inquiry System regarding their energy service received from Fleming-
Mason Energy Cooperative (“FME”). In the complaint, Mr. Vice claims that over the
past few years he has experienced frequent power outages and surges resulting in the
loss of several appliances, entertainment equipment, and various other household
appurtenances. On July 3, 2012, the complaint was forwarded to the Engineering
Division along with a memo from the Consumer Services Division asking that a voltage
recorder be placed at the Jeff and Christy Vice’'s home. A copy of the Complaint
Investigation Report is attached to this memo for your review. The Complaint
Investigation Report submitted by the PSC's investigator, Jeff Moore, includes a
summary report, names of the parties involved in the investigation, documents
requested from both FME and the customer pertaining to the complaint, and the
investigator’s findings and comments related to the investigation.

Upon receipt of the request to install the PSC’s voltage recorder, FME and Mr.
Vice were contacted by the investigator to discuss the complaint and to schedule a time
and date to install the PSC voltage recorder at Mr. Vice’s home. Additionally, a meeting
was scheduled with FME to review the complaint and install the PSC voltage recorder at
the transformer pole serving Mr. Vice's home. Commission staff met with both parties
on August 8, 2012, and the PSC voltage recorder was installed. The PSC voltage
recorder remained in place until it was removed by the investigator on August 30, 2012.
A summary of the results can be found in the Findings section on page 3 of the
Complaint Investigation Report. More detailed results from both the PSC and FME
voltage recorders are on file in the PSC Meter Standards Laboratory and are available
upon request. Upon review of the investigation report, there are a few details related to
the complaint that Engineering staff feel should be highlighted.

The investigation report contains a letter sent from FME to Mr. Vice regarding an
outage which occurred on November 30, 2009. The Vices had contacted FME about
the outage and subsequent damage to their heat pump as a result. In their response,



Jeff and Christy Vice Complaint Investigation Report
November 20, 2012
Page 2

FME noted that an outage event had occurred on the specified date as a result of a fault
on the circuit caused in the area due to a set of insulators discovered on a three phase
pole that had begun to break down and track over. FME also stated in their letter to the
Vices dated March 15, 2010, that the fault that occurred had the potential to cause
voltage sags and swells that could be hazardous to sensitive equipment and
electronics. FME submitted a claim to its insurance company in response to a request
from the Vices for reimbursement for the damaged heat pump resulting from the power
outage. On March 8, 2010, Federated Rural Electric Insurance indicated that the
damage to the heat pump was the result of a problem that originated from equipment
failure of a set of insulators on FME’'s system. However, they claimed that the
equipment failure was not a result of negligence on the part of FME, and no
reimbursement would be granted to the Vices.

After encountering several events, FME encouraged the Vices to have a surge
suppression system installed in their home. On May 12, 2011, FME installed a
HOMEGUARD surge suppression system on the customers home. The FME
installation involved placement of a surge suppression socket at the customer's meter
base and providing the Vices with a kit containing smaller surge suppression devices to
be utilized in the home. Mr. Vice indicated that they continued to experience power
surges resulting in damage to additional household equipment after the installation of
the HOMEGUARD system. During its meeting with PSC staff on August 8, 2012, FME
indicated that the in-home surge suppression device connected to the damaged
equipment in the Vice home was tested by Schneider Electric Testing. However, at that
time there was no discussion regarding the installation of the surge suppression socket
(“collar”) at the meter base. PSC staff became aware of the presence of the collar on
the meter base during the installation of the PSC voltage recorder at the Vice home.
PSC staff was informed of the presence of the collar when an FME employee removed
the meter at the Vice home to check for signs of damage. Later that afternoon, PSC
staff met with FME to review the events that had taken place at the Vice home. When
asked about the collar installed at the customer's meter base, FME staff seemed
surprised and researched any information they had regarding the installation of the
device and any related test records on the device.

It was later determined that the collar installed at the customer’'s home had not
been tested. At the request of PSC staff, FME sent the collar to Square D Laboratory
for testing where it was determined that the device had been subjected to a sustained
overvoltage. The device is designed to sound an alert when an event occurs, but no
noticeable alert from the device had been noted prior to or during the time when the
collar was discovered by PSC staff.

The attached report and findings by the investigator conclude this investigation
by Engineering. Please advise if you have any questions related to this report or need
more information related to the findings or the investigator's comments contained
therein. Thank you.



Steven L. Beshear David L. Armstrong

Governor Chairman

Leonard K, Peters Commonwealth of Kentucky James W. Gardner

Secretary Public Service Commission Vice Chairman

Energy and Environment Cabinet 211 Sower Blvd.

P.0. Box 615
Frankfort, Kentucky 40602-0615
Telephaone: (502) 564-3940
Fax: (502) 564-1582
psc.ky.gov
COMPLAINT INVESTIGATION REPORT

Utility: Fleming-Mason Energy Cooperative (FME) Address: 1449 Elizaville Road, Flemingsburg, KY
Contact Person: Steve Harn Phone #: (606) 845-2661
Complainant(s) Name: Jeff Vice Complaint #: 2012-01313
Address: 86 Appaloosa Lane, Sharpsburg, KY County: Bath
phone + (I emai: [
PSC Investigator: Jeff Moore Complaint Date: 6/28/2012
Field Visit: Yes Date: 8/8/2012

Reason: A complaint filed {pages 6-22) with Consumer Services by Mr. Vice on 6/28/2012 was forwarded to the
Engineering Division requesting a voltage recorder be installed at Mr. Vice's location. FME and Mr. Vice were
contacted about installing the voltage recorder at Mr. Vice's location. The voltage recorder was instailed on 8/8/2012
and removed on 8/30/2012.

List Person(s) Involved:

Utility/Company: Chris Perry, Steve Harn, Brandon Hunt, and Joni Hazelrigg.

Customer: Jeff & Christy Vice

List Facilities Damaged or Involved: The items Mr. Vice listed as damaged are noted on page 36.

Additional Information Requested From:

Company: Voltage data from FME at Mr. Vice's location, photos of issues discovered on the circuit serving Mr. Vice,
system maps noting location of issues discovered, revised timeline and system maps noting issues discovered on the
circuit feeding Mr. Vice between 8/8/2012 and 8/30/2012, and test results on the surge suppression devices used at
Mr. Vice's home. These documents are noted on pages 45-77.

Customer: All information describing and/or verifying the damaged equipment during the timeline, cost of the
damaged equipment, results/reports from any third-party electrical inspections performed on behalf of the home owner,
test results on the HOMEGUARD equipment used by the home owner (offered through FME at a monthly cost on the
utility bill), a copy of all correspondence between FME and HOMEGUARD pertaining to the claims filed. These
documents are noted on pages 24-43.



Findings: On 7/3/2012 a memo was sent from Cusiomer Services Division {o Engineering Division requesting a
voltage recorder be installed at Mr. Jeff Vice's home. Mr. Vice filed a compiaint with the Commission on 6/28/2012
stating equipment at his home was damaged due to power outages and power surges. Mr. Vice was contacted to
discuss his complaint and schedule a date and time to install the Meter Standards Laboratory (PSC) voltage recorder.
FME was also contacted to confirm the date and time to install the PSC voltage recorder and review the complaint. On
8/8/2012 a meeting with FME was scheduled to review Mr. Vice's complaint and install the PSC voltage recorder at the
transformer pole (Mr. Vice is the only customer served from this transformer) serving Mr. Vice's home. During the
meeting with FME the voltage recorder data was reviewed from Mr. Vice's location and a neighbor's location on
Walking Horse Way on August of 2010 and June of 2012. Thé voltage charts provided by FME are included in the
complaint and are noted on pages 10 and 12. The voltage chart noted on pages 10 and 12 indicate a couple of
noticeable events. During the meeting with FME on 8/8/2012, PSC staff requested the actual data (voltage recordings)
from the recorder installed at Mr. Vice's location. The voltage recorder data was extracted from FME's file and
provided during the follow-up visit on 8/30/2012. The data provided by FME on pages 45 — 47 indicate the actual
voltage recorded during the event. During the meeting to review Mr. Vice's gomplaint, FME stated they had personnel
inspecting the circuit that fed Mr. Vice for any issues. FME provided a fimeline of events (both Distribution and
Transmission) that affected this circuit. Issues discovered from the inspection of the circuit are noted on pages 48 - 77.
On 11/30/2009 FME noted a set of insulators found on the circuit that fed Mr. Vice were breaking down and starting to
track over. To explain, the insulators can crack or deteriorate, which can allow voltage to flow across the insulator to
the pole, equipment, or conductors causing a fauit which could result in voltage sags and or swells. As stated in a
letter from FME fo Mr. Vice, these types of faults can be hazardous to sensitive equipment and electronics. On
3/8/2010, Mrs. Vice called FME requesting reimbursement for a damaged heat pump as a result of the power outage
that occurred on 11/30/2009. FME submitted a claim to its insurance company and the results of the claim are noted
on pages 13 - 17.

On 5/12/2011 FME made arrangements to install a HOMEGUARD surge suppression system on Mr. Vice's home.
This system was from a third party offered through FME at a.monthly charge on the customer’s utility bill. According to
Mr. Vice they experienced issues with power surges after the HOMEGUARD system had been installed, and more
damage to household equipment. During the meeting with FME on 8/8/2012, PSC staff was informed the in-house
surge suppression device connected to the equipment Mr. Vice claimed was damaged had been tested by Schneider
Electric Testing. The test results on the surge suppression device are noted on page 31.

While installing the PSC voltage recorder at Mr. Vice's location, a FME employee removed the meter at the house to
check the meter base installation for signs of dérhage. At that time | was informed a surge suppression device (socket
the meter plugged into) supplied by HOMEGUARD had been installed. This device was not discussed during our
meeting with FME that morning on 8/8/2012 before leaving to install the PSC voltage recorder. After installing the‘
voltage recorder we met with FME to review what took place at Mr. Vice's home. | asked if the surge suppression
device installed at the customers meter had been tested. FME seemed surprised to learn a surge suppression socket
was installed at Mr. Vice's and looked to see if they had any information on this device and records of it being tested.
The discussion during the meeting indicated this device had not been tested. At that time PSC staff suggested the-
surge suppression device be tested. These test results were to be added to the additional information requested
during the meeting, and all requested information was made available to the investigator during the visit on 8/30/2012
to remove the PSC voltage recorder instalied at Mr. Vice's location.



Investigators Comments: The circuit feeding Mr. Vice has experienced several events from 3/8/2010 to 9/11/2012,
as noted on page 9. Causes listed range from transmission outages, animals contacting energized
equipment/conductors, equipment failure, and storms which can cause faults on a circuit. Although it is difficult to
determine which of these events, if any, caused damage to the Vice's equipment, it is worth noting the documentation
contained in this report does show evidence of power swells and sags on the circuit feeding Mr. Vice's home. A letter
from FME was sent to Mr. Vice on 3/15/2010, noting an outage event that occurred on 11/30/2009 and the discovery of
a set of insulators on a three-phase pole breaking down (failing) and tracking over causing a fault on the circuit. As
stated by FME, this can cause voltage swells and sags that can be hazardous to sensitive equipment and electronics.
After experiencing several events FME encouraged the Vice's {o have a surge suppression system (HOMEGUARD)
installed. This system was offered at that time through FME at a monthly charge on the customer’s bill. On 5/12/2011
FME installed the surge suppression socket at the Vice's meter base and dropped off a kit which contained smaller
surge suppression devices for use in the home. The Vice's stated they experienced events after the HOMEGUARD
system had been installed and claimed that more equipment was damage. The in-house kit provided by
HOMEGUARD was replaced and the surge suppression devices provided in the kit for use in the home was tested.
The test results of the in-house kit did not indicate any overvoltage.

The surge suppression device installed at the meter was sent in for testing and according to Square D Laboratory, the
test results noted on page 32 indicate evidence of overvoltage. The device is designed so a diagnostic indicator (some
type of audible alarm) should alert the user an event has occurred. While installing the PSC voltage recorder on
8/8/2012 and before the device had been sent in for testing, no noticeable alert from the socket suppression device
installed at the customer’'s meter base was noticed.

The PSC voltage recorder installed at Mr. Vice's location from 8/8/2012 to 8/30/2012 recorded the following minimum
and maximum voltage (v) ranges on VA of 118.0v — 126.3v and 118.5v — 125.9v for VB. This is within the allowable
tolerances prescribed in KAR 807 5:041, Section 6, Voltages and Frequency. The minimum and maximum voltage on
the system neutral was Ov — 6.3v, and the minimum and maximum amperage (amps) on the system neutral was
0.03amps — 12.38amps. The PSC voltage recorder file can be viewed on the CD provided with this report.



Attachments:

Attachment A: Consumer Complaint 2012-01313

Attachment B: Customer Provided Information and Documentation
Attachment C. Company Provided Information and Documentation
Attachment D: PSC Photographs

REPORT SUBMITTED BY:

Jeffrey C. Moore

Electric Utility Investigator
Engineering Division

Kentucky Public Service Commission

Signature: %@% ///W~ | Date: LM&L,

REPORT REVIEWED BY:

Eric C. Bowman, P.E.

Manager, Electric & Telecommunications Branch
Kentucky Public Servige-Commission

Signature: ﬁk/ § RN . Date: {¢ 23 /2.
. L e V : l_’_..n 1




Staven L. Beshear David L. Armstrong
Governor : Chalrman
Leonard K. Peters Commonweallh of Kentucky James W. Gardner
Secratary Public Service Commission Vice Chalrman
Energy and Environment Cabinet 211 Sower Bivd. ) o
‘ P.0O. Box 315 Linda Braathltt

Frankfort, Kentucky 40602-0615 Commissioner

Telephone: (502) 584-3840
Fax: (§02) 584-3460
psc.ky.gov

FROM: Ginny Smith, Consumer Services %5
DATE: July 3, 2012
RE: Fleming-Mason Energy Cooperative

Attached is a complaint received by Jeff and Chnsty Vice. Customers are experiencing
frequent blinks on their Fleming-Mason Energy service. Please place a voltage
recorder on customer’'s meter and advise Consumer Services of the outcome.

Thank you for your attention to this matter.

KenKUckyUandIEdSPlﬂLcom : Km t MCk

i, N7 N Y

An Equal Opportunily Employer MIF/D




ATTACHMENT A



PSC Consumer Inquiry System 71212012

Complaint: 201201313  EntryDate: 6/28/2012  Closed Date: ' Contact Type:  Hotline

Name:  Vice, Jeff and Christy Utllity:  Fleming-Mason Energy Cooperative, In
~ Address: 86 Appalossalane Utility Nbr: 1600 Location:  Residence
T Shatabun, Y 4o iy Typs: RusiEecte
Coqnty ' Bath . Reason: Service quality/repair ( Service

Home: Work: ' outagelinterruption ) '

(none) ( (none) )

Fax: ~ CBRNbr:

o Complaint referred by:
Contacted Utllity? w1 Spoke with: customer service 4

Cust Relations: Failed To Corréct Problem
Utility Contact: Contact's  (606) 845-2661
Preﬂmlnary Description: Other Contacts:
frequent power surges/outages
Processor:  CAROLJ.CUMMINS
See File O - Case Related [1 Staff Referral [] Confidential []

infoonly . [ Formal Forms[] Ref to Utif Customer  Yes O
Satisfled No O

PSC Narratives: Investigator: CAROLJ.CUMMINS
Date: 6/28/2012 9:17:37 AM
Customer's house is 6 1/2 to 7 years old. For the last two years, he has experlenced frequent power outages/power

surges. The power will go off and then come right back on or come on in a couple of minutes. In the last two years, he
has lost a central air unit, water heater, two dishwashers, five computers, and two 50" tys. The central air and TVs alone
cost customer $7000. Customer even bought a surge protection from Fleming-Mason for $5/month where if an appliance
goes out they will replace if. He has yet to have anything replaced by Fleming-Mason. The different experts who have
come to replace his appliances have told him the appliances are being lost due to power surges. Fleming has told him
that he Is at the far end of the service territory. Customer feels Fleming-Mason should either correct the problems to give
him reliable sefvice that won't cost him his appliances repeatedly or turn him over to KU for them to provide reliable

service. Since Friday, it has gone off three times, One time was the result of a rabbit in the line.

Utility Response:
Date: 71212012 11:05:23 AM

We are compiling all of our notes and documents - | will try to get it all to you no later than Monday July 2 if that is OK.
Lots of stuff going on here! : ‘

Thanks, '

Joni -

Joni Hazelrigg, CFO

Fleming-Mascn Energy o

P O Box 328, Flemingsburg KY 41041
Phone 800.464.3144 X347, Fax 606.845.1008

Date: 71212012 12:46:56 PM

Attached is FME's response to the above referenced complaint. The Vice's have had more blinks and outages this year
than we like to see - several on the transmission side. We have inspected thelr circuit in the last couple of weeks and
fixed what maintenance issues we found. We are waiting on the manufacturer of the Homeguard system to see if there
ht?§ béer}t‘a {.'nalf]un't;ticn with that. 'If s0, the company will take responsibility for any defect. We will continue to monitor

this circult closely, ARiLic 0 sax ¥ :

Page 1 of 2



2012-01313 (Continued)

| have not talked with the Vice's personall]\;, but would be glad to if you think that may hslp. We have \n)orked with them in

the past with payment arrangements and have not had any problems.

R T N S R oy

On the attached fime line - IFHAUE A TISTERS OR 2o TNE Hates 6rEK P oiTag68 TIRay o conrrot on B/o2a 6/23~ NOT

6/15 and 6/16.
Please let me kriow if you need further information. | will be out of office Tuesday & Wednesday.

Thanks,
Joni

Jonl Hazelrigg, CFO

Fieming-Mason Energy

P O Box 328, Flemingsburg KY 41041
Phone 800.464.3144 X347, Fax 606.845.1008

Page 2 of 2



FLEMING-MASON ENERGY
COOPERATIVE, INC.

4scevscssoansosacoeas  PO.Box328 + FLEMINGSBURG, KENTUCKY 41041 + (606) 845-2661 + EAX (606) 845-1008

Voltage Recorder Data Sheet

Customer Name:__ C/\ S 7() \/( e

Address: . % (‘? A fioo.,}OO S e N‘\(\q‘ \
Location Number: 3}’7 0S530n i

Meter Number;

Set Recorder Id:_____
pater__ 5= 9~ //

Time: V0> P30
Voltage A/ Neutrali____| J¥ ~ e < Jupf
Voltage B/ Neutral:__ \ QY - yagf— St§"

Voltage Phase / Phase:___ 2 «f %7

Signature: Q‘{XNY\):g /{”\K (i”_rk',@k,",w,..

Remove Recorder Id:

Voltage A / Neutral: / (JQ

Voltage B / Neutral: / ‘r? -

Voltage Phase / Phase: ;)2 9/[/
Date: '5"‘/2’//
Time:r___ /[ 2V

'Signatuw 944»" 7J Lo //M"a

A Touchstone Energy Covperative fal,






Zimbra

Zimbra bhunt@fme.coop
+ Font size :

FW: Bamage to Proparty Owned by Others Claim Received

From : Dawn Franta <DFranta@federatedrural.com> Mon, Mar 08, 2010 09:18 AM
Subject : FW: Damage to Property Owried by Othérs Claim Received
To : bhiint@fmé.coop

We have roceived your electionicaliy submitted claim. We have assigned numbes leLIOdOhG lo youn tatn 1o help us ldennly the daim in
Gor Future cominunications. This claim has heen assigned to me and if you have any qupsuons ar coricerns, please contacl me, Please
rnnwmlw to use this claln numbdr in ALL mmmnmcatmns W our contact information is given o the caimant this claim number should
nlwnys e included,

Sil'.(;’:le(y,

Dawn A, Franta, AIC, A5
Claims Service Representative
1-800-356-8360 éxt. 119
Direct Fax #: 913-541-2819

. A Damage to Property Owned by Others Claim has been submitted on the Federated Rural Electric Insurance extranet. Please see
the details of the 5UleSSIOﬂ below.,

Named insured: Fleming-Mason Energy Cooperative { 16004 )
Claim reported by: Brandon Hunt Title; Systems Engmeer
Office phone: (606) 845-2661 Ext: 357

Other/cell phone number: - ) Fax number: ( ) - Pager; - ( )-
E-mall address: bhunt@fme.coop

Malung address-

P.O. Box 328
rlemingsburg, KY 41011

Property Damage Claim

Informatlon about the clalmant(s)

Furst Claimant
! Naine: Clyisty Vice
‘ 86_ Appaloosa Lane

Home Phone:,

Work Phone:

Other / Cell Phone: () -
Email:

1of2 . 1572010 11:07 AM



Zimbra

20f2

'

i
i
i

i

'

'

{ Second Clalmant

Name:

Home Phone: () -
Work Phone: () -
Other / Cell Phone: ()} -
Email: i

- Additional Claimants?

What happened?

. When did this Incident occur
| Date: 11/30/2009 Time: 5:37 AM

|
!

Whaere did this Yacident accur?
86 Appaloosa Lane
Sharpsburg, Bath KY

': Bnefly describe what happened
¢ Early morning on |1/30/09 FME received dn outage call with several outages in the Sharpsburg area. After some extensive troubleshooting
_ the crews found a set of insulators on a three pliase pole that had begun to break down and starting fo track over. This had cansed several

* faults in the area and eventually kicked off the upline pratective recloser. Crews made the necessary repaics and restored the power 1o the

i gres. The cause for the insulator breakdmm was unknown. FME rccened acall towards the end of February from Mrs. Vice stated that the
power outage meitioned above cause some daimage 1o her heat pump. The damape has dlready been repmred and sh has sent me aletter
from the repair technician stating that the damage was caused from high voltnge, She also sent an invoice for the repais,

' Damage Description:
! Repairs 16 heat punp - $2,945.00

Has this incident been reported to law enforcement or other authormes? No

' Do you pian to report it? No

. Information about witness

' pid any employees witness the Incldent? No

. Did anyone else (non-employees) witness the incident? No

! Additional Comments

Other detalls related to this Incident

311512010 11:07 AM




Zunbra

Zimbra  bhunt@fme.coop

Re: L@t&er/ﬁutage Date

From : Brandon Hunt <bhunt@fme.coop> Mar 15, 2010 0306PM

Subject : Re: Letter/Outage Date

To :Cisty Vice

Reply To : bhunt@fme.coop

Christy,
Your l\lﬁb;}xld requested a statement explaining the details of the power outage.
To Whom it miay concern:

Early worming on 1 Y] 30709 FME received an outage call with several outages in fhe Sharpsburg area. After some extensive
tioubleshooting the crews fotind a set of insulators on a three phase pole that had began to break dovn and starting 1o track over: 'Hns had
caused several Taulls it the area and eventually kicked off the upline protective récloser. The faults that were caiised by the i equipment

f: ailure have the potential to effect the power quzh(y of consumers served by this lme Faults have the potential to increase the aniount of
current on the line and (hcruforc cauise protective cqmpmcm to open o try 10 remove ihe higher fault curcent. This mturally causes
voltage sags and/or swells that can be hazardous to seusitive equipment and electronics, For this \ery reason, ﬂcmmg Mason encouragc:
that surge protectors and uriinterpretable [over supplies (urs) should be utilized at 1c§:dcnual Iocnl |ons lhm afe mlnerablc 10 momcntax}
intertuptions.

Créws, nndu the m.u,ss.lry repairs add restored the pawer 1o the ared, The casse for the msuhtnr brcal\dovm Was unkiowi. FME received a
call towards the cnd nf [“cbruar) fmm Mrs. V'cc slalcd that me po“er outagx, mcnl;oncd abom cm»sc some damngc 10 her heat p pump

i you have any qucstions fecl free to contact nlg.

Brandon Hunt

System Engineer
Flerning Mason Energy
Flemingsburg, KY
1-800-464-3144

------ Quiginal Message

Fronn: ‘Christy Vice" <

To: 'phunt@finc.coop” <bhwn@fime.cadp>
Sent: Monday, March 1, 2010 11:27:36 AM
Subject: Letter/fOutagie Dale

Brandon,

The power outage at my home (86 Appaloosa Lane Sharpsburg, KY 40374) occurred on November 30, 2008. [ have attached the letter
fram the company who replaced my unit explaining the reason for the replaceiment, along with the invoice. When talking with my
neighbor about the date of the outage he reminded me that when he called to report the outage they told him it was due toa
transformer. Can you respond ta this email to let me know that you received it and also what thé time framei is to find autifit will be
covered-

Thank You,
Christy Vice

lefa | 3/15/2010 3:12 PM



Zimbra

20f2

Primelending
58 A Plains Capital Comparny
Chr'l.sty L. Vice

Loan Officer

916 Indian Mound Drive

Mount Sggrlilrg. KY 40353

orl S
Fay

PlalnsCapital Carporation made the following annotations

The Infarmation contained in this e-mall is strictly confidential and for the Intended use of the addressee only. Any disclosure,
use or copying of the information by anyone other than the Intended reciplent is prohibited. If yau have reéceived this message
Inerror, please notify the sender iImmediately by retum e-mall. PlainsCapita) Corporation has taken every reasonable
precaution to ensure that any attachment to this e-mail has been checked for viruses. We accept no liability for any damage
sustained as a result of software viruses and advise’ you carry out your own virus checks before opening any attachment. This
email contains the views of the author and should not be interpreted as the views of PlainsCapital Corporatioh.

3/15/2010 3:12 PN,



A reclprocal exchange managed by Federated Rural Electric Mnnagement Corp.

FEDFnAT:D RURAL uccrmc S R A'Rn chm““
INSURANCE EXCHAMGE " " Hew neEmgy Cmperatm@“

Maich 8, 2010

Ms. Chrx§ty’V ice
86 Appaloosa Lane
.Sharpsburg, KY 40374

Re:  Our Claim 16 GC 104066
Date of Loss: 11/30/09 A
Our Insured: Fleming-Mason Energy Cooperative

Dear Ms. Vice:

Fedexated Rural Electric Insurance is the liability carrier for Fleming-Mason
Energy Cooperative, and we have received information pertaining to your claim for
damages.

In order for us to be able to consider reimbursement in this type of situation, there
must be some evidence of neghgence on the pirt of the insured. In this partlcular case,
the problem originated from equipment failure of a set of insulators. Equipment failure is
sudden and unforeseeable and not a result of negligence on the part of the insured. Once
they were made aware of a problem, our insured responded and resolved the problem as
8001 4S8 Was teasnble Accordingly, we must respectfully decline to make any voluntary
payment on their behalf. - ‘ '

We can only suggest that you contact your own insurance carrier regarding
coverage of this loss.

Sincerely, |

Dawn Franta, AIC, AIS
Claims Service Representative

“cc:  Fleming-Mason Energy Cooperative
Attn: Brandon Hunt

P.0. Box 15147, Lenexa, KS 66285-5147 M 11875 West 85th Street, Lenexa, KS :6:6'_2 141519
Phone: (800) 356-8360 / (913) 541-0150 M Fax: (913) 541-9004 8 Web site: www.federatedrurél.com



Thu 8/12/2010 3:31PM T JWILLS
SET RECORDING VOLT MTR - 8/12/10 JH

Thu 8/12/2010 9:06 AM T 362
put up recording volt meter consumer says lights blinking J.Hawkins

Thu 7/29/2010 3:03 PM T ABUSSELL
CONS REQUESTED VOLTAGE RECORDER

ServiceOrder Notes: 109623

Page 1of 1



Thu 8/19/2010 3:50PM T 362
Comp J Hawklns B -,

Thu 8/12/2010 3:32 PM T JWILLS

PLEASE GO BACK & PICK ur RECORDING VOLT METER s SET BY JHAWKINS ON
8/12 THANKS o .

ServiceOrder Notes: 110249 o v 'Pagé 1of1 -



Wed 5/4/2011 12:28PM T 378
checked trans everythmg ok put up recording volt meter voltage 124-12
4-248 talked to consumer about home gaurd protecnon J.Hawkins

'rhu 4/28/2011 2116 PM T ABUSSELL
CHECK TRANSFORMER AND CONNECTION MEMBER 1S HAVING VOLTAGE FLUCTUATION

erviceOrder Notes: 122601  Ppagetot1



Thu 51 212011 2:37 PM T 378
checked ground ohms 20 mstalled homegaurd J Hawkms

Thu 5/12/2011 8:00 AM T JWILLS

PLEASE INSTALL HOME GUARD DEFENDER ‘LEAVE BOX WITH HOME OWNER - THIS
ISA RENT Al - GIVE TO JAMIE :

' ServiceOrder Notes: 123151 | Page 10f1



Thu 2/9/2012 T:44AM T JWILLS
DROPPED OFF REPLACEMENT KIT - 2/8/12 MFULTZ

Tue 2/7/2012 9:30 AM T JWILLS
weavxs . SEE MARY BETH BEFORE GOING ****** ,
THIS IS A REPLACEMENT KIT --- SEE MARY BETH FOR INSTRUCTIONS - THANKS

ServiceOrder Notes: 134792 Page 1 of 1
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Moore, Jeffrey C (PSC)
om: jeffvice et vice@hotmatlcom>
sent: Thursday, August 30, 2012 11:52 AM
To: - Moore, Jeffrey C (PSC
Subject: FW: Philips TV

sénd to you as i get everything in today

> Date: Tue, 17 Jan 2012 12:43:04 -0500

net

> i o

> Model: 50pfpS3324/37
> Ser.: ya10733036854
> This unit was damaged by a power surge and/for low voltage and is beyond economical repair.



P Ficeiinio
B BERREFRICERATION...
EDDIE PURVIS PHIL MEEHAN
4907 Veterans Memorial Hwy
Sharpsburg, Ky 40374
606-782-1905
pmeehan@toast.net
MO 2079
QUOTLE
1/29/2010

TO: JEFF VICE

APALOOSA WAY

SHARPSBURG, KY |
REPLACE 20 KW ELECTRIC HEAT STRIP IN BASEMENT AIR
HANDLER WITH NEW ONE '

TOTAL LABOR & MATERIAL

$845.00



Moore, Jeffrey C (PSC)

. sent; Friday, August 31, 2012 7:24 AN

Toi Moore, Jeffrey C (PSC)
:Subject Fwd: Claim Report
Sent from my iPhone

Bjeg_in forwarded message:

From: Nick.Mcgill@schneider-electric.com
Date: August 30, 2012 5:29:48 PM EDT
To; <

Subject: Claim Report

Mr., Vice,

I am still waiting on my quality department to complete the test report, so I can forward
it to you, I will try and get all the information together and sent to you tomorrow

Thanks,

Nick

Nick McGlll | Schneider Electric | North America Operatlons | United States | Sr.
Customer Service Administrator

Phone: +801-415-7624 | Toll Free: +800-877-1174 ext. 324 | Fax: +801-606-2851 |
Email: nick.megill@schneider-electric.com | Site: www.schneider-electric.com | Address:
1751 South 4800 West, Salt Lake City, UT 84104 USA

**+ Please consider the environment before printing this e-mail



PN
WM REF RIGERATION...
EDDIE PURVIS ' PHIL MEEHAN
4907 Veterans Memorial Hwy
Sharpsburg, Ky 40374
606-782-1905
pmeehan@toast.net
MO 2079

March 1, 2010

Mr. Jeff Vice
86 Appaloosa Lane
Sharpsburg, KY 40374

Mr. Vice,

On February 12, 2010, we replaced a Heat Pump Condensing Unit at your residence that had not been
operational for some time. Upon inspection by us we found the following damage:

e Compressor start and run windings were shorted to common and to ground.

e Capacitor was blown

e Contactor was welded closed
In our opinion, these damages were caused by a surge in the line voltage. L have attached a copy of the
invoice for the replacement of the unit.

Thank you,

Gt auhoes

Philip Meehan
PM Refrigeration



> > Date: Thu, 30 Aug 2012 15:29:48 -0600
> >
> >
> > Mr. Vu:e,
> >
> > 1 am still wa:tmg on my quality department to complete the test report, so I can forward
> > it to you. I will try and get all the information together and sent to you tomoriow.
>S5 :
> > Thanks,
>>
> > Nick -
> >

ST — ‘ :
> > Nick McGill | Schnelder Electric | North America Operations | United States | Sr.

> > Customer Service Administrator

> > Phone: +801-415-7624 | Toll Free: +800-877-1174 ext. 324 | Fax: +801-606-2851 |

> > Email: nick.mcgill@schneider-electric.com | Site: www. schne;der~e!ectnc com | Address:
> > 1751 South 4800 West, Salt Lake City, UT 84104 USA -

>>

> > *¥* Please consider the environment before prmtmg this e-mail

>35>

>

> - _
> This email has been scanned by the Symantec Email Security.cloud service.
> .




Moore, Jeffrez C (PSC) N

From: jeff vice [ NEGEG

Sent: Wednesday, September 05, 2012 3:49 PM

To: nickmcgill@schneider-electric.com; Moore, Jeffrey C (PSC)
Subject: _ RE: Claim Report

I now have my appliance list from Lowes and will be filling out the claim form within the next day or so. jv

> Subject: RE: Claim Report

: For ...
> From: . ! Ior-electric.co
> Date: Tue; 4 Sep 2012 14:28:51 -0600

>

> Mr. Vice,

>

> Attached are the documents.
>

>

> (See attached file: csspb@schneider-electric.com 20120904 152355.pdf)(See attached file:
> R13893.pdf)

>

>
> Thanks,
>

> Nick

> Nick McGill | Schneider Electric | North America Operations | United States | Sr.

> Customer Service Administrator

> Phone: +801-415-7624 | Toll Free: +800-877- 1174 ext. 324 | Fax: +801-606-2851 |
> Email: pick.mcgill@schneider-electric.com | Site: www. schnelder—electnc com | Address:
> 1751 South 4800 West, Salt Lake City, UT 84104 USA

>

> ¥*% Please consider the environment before printing this e-mail

>

>

>

>

e

> To: <nick.megill@schneider-electric.com>
>

> Date; 09/04/2012 05:32 AM
>
> Subject: RE: Claim Report

‘VVVVY

any word?? please send claim form also. i heed to go ahead and fill it out for the lost
> appllances we ve had smce home gaurd was mstalled thanks. jv
>



CHRISTY VICE
86 APPALODSA TRAIL
SH/\RPSBURG KY 40374

ACET ol :

TIME LINE & HISTORY OF ACCOUNT:

3[8[2(_)1‘0 FME recerved a call from Mrs. Vrce requesting reimbursement for heat pump damage,
She sard the damage occurred durlng a power outage that happened on 11/30/08.
FME submitted a claim to our insurance company for their review.” Attached is the
descnptron of the outage and the insurance company s response,

7/?9/2010 FME recelved request from Mrs. Vice to Install a voltage recorder due ro_bllhks,

/12/10-
5/20/2010 Voltage recorder installed at residence - copy of recordmg attached One blink
regrslered on 8/13/ 10.

4/28/2011 FME received request from Mrs. Vice toinstall a voltage recarder due to voltage fluctuations

5/4/11 - v v : _ .
5/12/2011 Vdiltage recorder Installéd. Checked transformer. No abnormal activity found.

5/12/2611 Installed Homeguard Befender system - whole house surge protection provided to \
e FME customers upon régquest.

e A / gt < ZO 2
2/7/2012 Recerved notification that Homeguard system had taken a h;t Losthcmetrme in January. /127# Q/ /QZ ao 74 / Qc}?uﬂL <

FME rep exp!amed that the Homeguard is guaranteed by the manufacturer and that the. C/ o/ 1407[’ /(4 owd / Jr WS
damaged kit needs to be sent back for mspedron The manufacturer will stand behind the product oM haus .
2]

2/9/2012 £ME dropped off replace Homeguard kit and instructed Mr. Vice to maﬂ the damaged
krt back tothe manufacturer for’ lherr review 1o determme if the product matfunctioned.

4/23/2011 Substation cutage - EKP manintained,

'5/10/2012 Substation blink

6/_1@/2012 Ha\;rk on line - caused outage on FME's line

5/%5/2012 East Ky Power had a broken guy wire get into the phase gaing to the Vice's - caused blink.
6/1%]}2012 f:‘ask Ky Power had ttrrpianned outage fixing the broken guy wire.

6/20/2012 Vice's contacted office that they had not heard from Homeguard manufacturer. After discussion, it
wwas discovered that the damaged kit had not been maited by the Vice's. 1t has now been
,sent out, Theyare wairing on the results of lhe manufacturer lnspectmn to determlne if the
v pratector did not function properly.
6/25/12- , ‘
6/28/2012 installed voltage recorder on a neighboring house - recording attached. 2 blinks.

6/25/12- _
7/2/2012  FME has dispatched Z ling inspectors and 2 servicemien to visually inspect the circuit
' from the substation ta the Vice's residence | (approx 15 miles) FME has replar.ed Ibad

insulators found ona pole, cut several trees out of the ling; replaced 2 bad lightning
arrestors

! We wrll conunue to momtor thrs crrcurt closely The éntire tircuit has now been visually inspected and
alt marntenance performed that was rdenuﬁed
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August 30, 2012

Jeff Vice

86 Appaloosa Lane

Sharpsburg, KY 40374
Re:  Claim No. R13893
Dear Mr. Vice:

The homeguard umt HG4S2508 has been tested and the unit does show that it
sustamed asurge. | have mcluded a copy of the test results that you requested The warranty

the units, w:th a maximum coverage per household of $10 000. The “standard white
appliances" are deﬂned as an HVAC, washer, dryer, stove, refrigerator, freezer, dlshwasher,
and garbage disposal. | have enclosed a copy of the warranty for your récords.

| have also, attached a warranty claim form, if you could please complete the claim form

and send it back along with any receipts for the repair or replacement of the devices that are
within the warranty penod

. If you have any questions about the warranty or claim, please feel free to call me at 801-
415-7624.

Smce'rel% % %/\#

Nick McGill
Warranty / Claim Administrator

Schnelder Electrlc USA, Inc.

C751°S.4800W,

Sat Lakecny UT 84104

vw.surgelogtc.com -



Autopsy Report

Test Results

Date Thermal
‘RMA# Codo | LED Buzzer Jaws Wires MOV'S Fuses
123893 9803 NA out oK OK oK OK

Dale of Report: August 31, 2012
CNI # NIA
RMA # 13893

Summary of Results:

Overvoltage:

The observed condition of the internal componenis suggests that the unit was subjected 1o a sustained overvoltage.
The voltage sensitive components used in these devices are unable to withstand elevated voltages for prolonged
periods (>60ms) and must be disconnected from the circuit in order to prevent damage fo the system. The internal
fusing used in these devices is desxgned to take them safely offline in the event of a sustained overvoltage.
Dxagnostxc mdxcators will then alext lhe user that the unit must be replaccd

The causes of these overvoltages are numerons but can mclude voltage swells, loss-of-ncutral and mxsapphcanons
(ex. 120V uaits mstalled ina 277V system).

If you have any queshons, please contact us. Our Custormer Service Team is here to serve you Monday
thru Friday 7:00 am - 5:00 pm (MST).

i Squara D Laboratory o
1751 S 4800 W
Salt Lake City, Ulah B4104
' (801)-911-9009




lS-Y’ea Product chlnccment on Scn':c

RO AEEY

{ spli ¥K
Eizht Outlet l’lugs(np ‘wiCable & T:.]ephmuc -
Single Outlet wiTelephone - §250
Singte Ounel wiCable - 5250
Single Outlet - $250
Three Outlet - $2,500

,eleﬂdm! systen dnrccu, nnnnulhnﬂ ied 'mbdlrchlwn oralieration, or én(atsirupﬁi:
. cmﬂs. Sume states do not Allow Hmltations on how long aulmplicd W 1rmnlv lasts,
so the’ abme llmhndon mn) uot npplg ln you,

L Linﬁitgd Product .Reph‘\c‘e‘me_nt Warranty 1L Disclaimer of All Other Warrantics
EFIwill regalr breplace any EFT product that is defective of is damaged by an efectrical T0 THE ru:,wcr Exraz\r Pemm-reo BY LAW, AND axcew rou nm
surge (including thoss caised by lightning). This is 3 lifetime hmncd wormanty for the EFt EXPRESS WARRANTY SETFORTHABOVE ORMY\\ARRA\’TIES IMPLIED
wug-m producls and a fifieen year warranty for the HG-SSD only, BY LAW, SELLER MAKES NO EXPRESS OR IMPLIED WARRANTIES. 10O

TME FULLEST EXTENT PERMITTED BY LAW, SELLER DISCLAINIS' ALL
IMPLIED WARRANTIES, I\CLUDH\G ALL \\.v\l{ll/\h'l'l ES OF
MERCHANTABILITY AND/OR FITNESS FOR A PARTICULAR l'URI‘OSE-
THE FOREGOING D!SCLAIMER MAY NOT APPL\' TO YOU DEPENDING
) UPoN THEEF1 PRODUCT\OU PURCI!ASI;,THEAPPLICATIO‘IAK\D USE OF
) UR E¥1 PRODUCT OR\OUR STATUS ASACONSUMER,

H,L{mitc‘d Dn’mngc"d Equipmnn’t Warranty

Iv. Linumtion otLiabilitv

Sc!!cr cxpmssb disclnims any 7 and all fiak ty to utllity custonicr forany consequientlal

e jocldental dnmn,es, damages Torlou of me,loss of pruﬁts;lhtomr or Fevenuic, oss
wammly cov emge set foth gbové, Inthe apgregate for e spccnﬁc sune pmm:mr used. or )

At your option, you may 156 res<ive a efund of the tiirrcint depieciated valié of the of time or ncony, enlence, loss or d‘""m' to ‘“’“l‘“’d nos “‘“‘“’?‘" “1‘“!’"‘”'“' l"“

dnmugtd cqmpm:nt at the time of the occuncn*c Rt 16 exeecd this hmilnmm
b‘ Canueclcd Equ(pment Cmtrnge

n!xcmﬁnn or tntus(roplllc oV enls, or any other Incid
damage arlsing out of the use of the producis pro\lded b) sullcr. Selle
fiable forpunllhc. Indirect, spcclal, Incldenttal or tial if 0
of this ngreement or othersise with mpect fo the sale of the En’pmducu neluding
auy lost rmenuc or profits, tonscqucntlnl anidfor Incidentat damages, business
Interruption or doninge (o husl t '_' regnrdless o[tbe thenr) upmmh!ch

subrogation causes of ncllnu or clnims. In no cwml willseller’s en(lrz lmblllt'j [T ulm()
customer, Including any Nabllity In the évent lhe cxclusl‘e remcd}' el forth In tis

ngrecment fulls of lts essentinl purpose, exceed thi amount set forih In the nliove
2. Eight Outlet Plugslnp (HGDQH ¢ Up to 525,000 to repalr of replace (whiclever is Tiptitntion of wireaaty, Some states do not allow the exclislon or Jimiltation of
Iess) pmpcrlyconmclcd equipment damwged 45 the’ mullof SSD failure (thc SSD fncidentnd or ¢ qucntial damages, 5o tbe) prcccdlng Ilmllnuuns or cxcluslous may
mustalso sustain sirge d‘““"ge) ) nof apply to you. This llmued warrnoty gives you  specific legal rlgh!s and you may
3 Sm;,le Oullcl vefTelephoné SSD (HGDI- OE‘D. Up [ S"SO © r‘pnir aor seplace niso have ather rights which vary from siateto stnte.
(whichever Is 1ess) properly cotngeted aped 25 the result of SSD

i | fmhme (Ihe SSD nistnlsd snsmin surgc damagc) Tlns wnmuuy is \ahd ror slug!c

vV, War mu(v Clnim Pr cedure

\ il':my of the SSD pmducls hive dcfu:_ls orﬁus!n[n dwmuy: cnv:rcd hy yéur llathunrd
" fwhicheter Is lms) properly €0 { d ot ﬂxe sosull of SSD Defender Plus > call PSG Custaipios Assistance nt §90- 5(;1-8141
failure (utc SSIJ musl alsa sustnin surgc damagc) To file & claim for power surge damag,c lo conn: d ;“llfpﬂig‘!‘:

5. Smglc Outlet SSD (ll(.le-O[‘S) Up 10 $250 to repalr or replace (whichever is less)
propetly cannested cquipinent damaged ns the result of SSD faiture {the SSD must
also suslnin surge danmgc)

6. Three Outler GlGD} 1ES): Up to 52,500 to repair ot replace (whichever s less)
properdy connecled equipment danaged as the result of SSD failuze (the SSD must
also sustain suq,e damagc)

Exclushe Remed) for Dnmnged Equlpmcnl

Thc shove coveruge applles to the original purchaser only and Is your exclusive
umcﬂ’ under this limited »nrrnnl), whether based la contract, tori, prodncl
Habllity, negligeace, by stainte or nlhcmln. EFI reserves the right o audit
equlpment damage, the occurrence site, and/or the cast of repsirs aud may
request a votarized proof of loss. EFT réquires you to presecve all domaged
cqulpmcnl and (he EFI prodnu for its :xamlnnﬂnn. if nctcxsun' This limlted

warranty dots hot cover damagé assoclated with sustnined d overvoltages, Attwamanty Inquicies shoutd ba directed to: PSG!EFIEn(cqmu, Ine,
vandallsny, theft, normal wear _aqid tear, obsolescence, obuge, Falluré ta grovnd, 5186 Commercia) Way, Spring HIML, FL 1605 Phone 800-567-5742

BIEGIS0C WOHTGOIC 003

1. Call Customer Assistanice sl §00-877-1174 ext 4 7 \mhm 30 days ol date of loss 10
obtain a warranty ermr numbcr and clnim P-'.h. 3

2. ifthe claim is n:lmed lo | e cnlrmcc 85D (such as 8 meter basc) ¥
your utitity 0 have the product remov cLL Do ot aucmpt ©
desices yourself,

3. ¥ the claim Is nlalcé 0a p!. -4

e

.
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DOWNLINE
WARRANTY
CLAIM FORM

We appreciate your calf fo our
Customer Service Depariment. If you
have any questions while filling out
" fthis form, pleasa call

1:800-877-1174

Complete this form,
make a copy for
yaur records, and
\ .arn the ongmal
prior to
October 6; 2012

SYSTE DIAGRAM

ébnnected lo your system. {fused, show how EFl data protectlon modules protect telephone, cable TV TV anterina, and olher datalcommumcation lings.
(EXAMPLES)

) prolec (p'lugsl:xp,wallmaunt. floormouit) provides AC
iction. ‘R may also pmvide builtin features for CATV
and lelaphona llne protection,

@ Moqujg_; glug wl}ngo rplu_gstrip:s or wall outlet to provide

MAKE OR MODEL




On Sep 7, 2012, at 4:13 PM, "Moore, Jeffrey C (PSC)"
<JeffreyC.Moore@ky.gov> wrote:

Do they know what caused it?

From: jeff vice [mailto
Sent: Friday, September 0/,
To: Moore, Jeffrey C (PSC)
Subject: Re: Jeff Vice Timeline

My neighbor you met refrigerﬁtor went out today. 2 years tjld. ;.TV
Sent from my iPhone

On Sep 7, 2012, at 2:49 PM, "Moore, Jeffrey C (PSC)"
<JeffreyC.Moore@ky.gov> wrote:

Thanks Jeff

Sent: Friday, September U/, ZULZYTISA
To: Moore, Jeffrey C (PSC)
Subject: Jeff Vice Timeline

I have attached the timeline for you.

Thanks



Timeline:

October 2007: Purchased our home {Purchased a new stove, refrigerator, freezer, and washer and

dryer) two 50 inch plasma TV’s and one 27 inch LCD TV. Brought with us a deep freezer (building) and
refrigerator (downstairs)

March 2008: 2 year old microwave went out

May 2008: 50 in. Sony Plasma T.V. went out

May 2008: Compaq computer went out

January 2009: Dishwasher went out

June 2009: HP computer went out

December 2009: Started experiencing high electric bills, noticed problem with HVAC unit
January 2010: HVAC unit went out, and heating panel replaced February 2010

July 2010: HP computer crashed

December 2010: HP computer crashed (purchased Sony computer as.rEpIacement)
May2011: Washer went out

June 2011: Deep Freezer went gut

August 2011: Phillips 50in. Plasma went out / Dishwasher went out

November 2011: Small freezer in building had compressor replaced

December 2011: Dryer went out economically could not be replaced
January 2012: Was determined 50 in Phillips TV could not be economically repaired.
March 2012: Upstairs refrigerator microprocessor went out. Replaced with hew one

May 2012: Sony computer went out



Moore, Jeffrey C (PSC)

““rom:; jeff vice -

sent: Fnday, September 07, 2012 4:40 PM
To: Moore, Jeffrey C (PSC)

Subject: Re: Jeff Vice Timeline

Sen'; ﬁ'dlji my iPhone

011 Sep 7, 2012, at 4:1’3 PM, "Moore, Jeffrey C (PSC)" <JeffreyC.Moore@ky.gov> wrote:

¥e ’
To: Moore,' Jeffrey C (PSC)
Subjecl: Re: Jeff Vice Tmehne

My neighbor you met refrigerator went out today. 2 years old. Jv

Sent from my iPhone

On Sep 7, 2012, at 2:49 PM, "Moore, Jeffrey C (PSC)" <JeffreyC.Moore(@ky.gov> v

Thanks Jeff

‘From Jeff V|ce |mallto ]eff vice@hotmal! comjl
Sent: Friday, September 07,2012 9:15 AM

To: Moore, Jeffrey C (PSC)
Subject: Jeff Vice Timeline

I have attached the timeline for you.

Thanks



Moore, Jeffrezc (PSC) o

“rom: jeff vice <W
sent: Monday, . M
To: Moore, Jeffrey C (PSC)

Subject: Re: Jeff Vice Timeline

She was here and I was gone. I will find out. She is teaching today, but she said neighbors called immediately
when it happened. It was nice and sunny here when it happened 1 do know that. I sent her text will let you kniow
when u hear from her. Jv

Sent from niy iPhone

On Sep 10, 2012, at 8:12 AM, "Moore, J effrey C (PSC)" <JeffreyC.Moore(@ky.gov> wrote:

Jeff,

When you say shutdown, are you talking about a power outage?

Think about the events and when you noticed them and when they took place before you lost power,
during the outage , and when the power was restored. If so, how long was your power out? When did
your wife hear the surge, before you lost power, during the power outage, or when the power came
back on?

Did this storm produce lightning strikes?

Just trying to get a better picture of what took place.

Sent. Monday, S , ZULL 7
To: Moore, Jeffrey C (PSC)
Subject: Re: Jeff Vice Timeline

740 pm tonight big shutdown on electric. Wife said you could hear the surge this time. Jv

Sent from my iPhone

On Sep 7, 2012, at 4:13 PM, "Moore, Jeffrey C (PSC)" defﬁevC.Mooré@ky.gov> wtote:

Do they know what causeéd it?
From: jeff vice

Sent: Friday, Sep!em!er l! !l!! !! ! ! !H

To: Moore, Jeffrey C (PSC)
Subject: Re: Jeff Vice Timeline

My neighbor you met refrigerator went out today. 2 years old. Jv
Sent from my iPhone

On Sep 7, 2012 at 2: 49 PM "Moore, Jeffrey C (PSC)"




)

Moore, Jeffrey € (PSC)

rom: : Jeff vice
sent: ’ Monday, Seéptemnber 10, 2012 8:25 AM
To: Moore, Jeffrey C (PSC)

~ Subject: - Re: Jeff Vice Timeline

She sald it was complete shutdown for one minute. But said it was weird cause it was like she heard the house
power down But there no hghtmng at all. Thanks for everything. Do you know when the report will be done?

Sent from my lPhone

 On Sep 10 2012 at 8 19 AM "Moore Jeffrey C (PSC)" <Jeffre'yC Moore@kx gov> wrote:

Okav o
Thanks

Sent: Monday, SSPLeTiDeT 10 g
To: Moore, Jeffrey C(PSC)
Subject: Re: Jeff Vice Timeline

She was here and I was gone I will fmd out She is teachmg today, but she sald ne1ghbors called

sent her text will let 3 you know when u hear from her v
Sent from my iPhone

On Sep 10, 2012, at 8:12 AM, "Moore, Jeffrey C (PSC)" <IeffreyC.Moore@lg,g0v> wrote:

Jeff,

When you say shutdown, are you talklng about a power outage?

Think about the events and when you noticed them and when they took place before
you lost power, during the outage , and when the power was restored. If so, how long
was your power out? When did your wife hear the surge, before you lost power, during
the power outage, or when the power came back on?

Did this storm produce lightning strikes?

Just trying to get a better picture of what took place.

From' ]eff vice

Sent: Monday, September 10 2012 7:53 AM
To: Moore, Jeffrey C (PSC) ‘
ﬁsubject- Re: Jeff Vice Tmehne

740 pra tonight big shutdown on electric. Wife said you could hear the surge this
tnne v

Sent from my iPhone
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_ electrical meter for residential “whole house”

HOMEGUARD™

Meter Mounted Surge Protection

High quality surge protection mounted at the

protection. The HomeéGuard provides heavy duty
protection from the constant attack of transient
voltages as well as high energy surge currents
from nearby lightning strikes.

APPLICATIONS

rated up to 200 amps. The primary use is for residential and light commercial facilities.

SUPERIOR PERFORMANCE

The EFI HomeGuard utilizes a high energy suppression circuit which provides 100,000 peak amps of surge
protection to protect home office equipment, entertainment systems or other electronic household applia‘nc‘c;s\
SAFETY ,

The HomeGuard meets strict safety requirements and has been listed to c@us , ANSIIEEE C62.11 and CSA C22.2

" No. 233.1-87 Secondary Surge Arrester standards. In addition, the HomeGuard’s Short Circuit Current Rating (SCCR)

assures thie customer that the product has been tested for safe operation under short circuit currents of up to 18,000
arips.

EASY INSTALLATION
The EFI HomeGuard quickly plugs into the meter socket to protect against any disturbance originating outside the
home.

Meter Socket Adapter Design | Easily and quickly mounts to the meter socket st the | Provides "whole house” protection
, _ service enlrance , , ,

Suppression Status Alard - § Provides imniediate alarmi if sippression is ever Prevents aperating withoit protectioh

B damaged . :
100,000 Peak Amp Capdcity | Provides protection against high encrgy nearby Keeps valuable electronics safe even in the worst electrical
» » lightning strikes ‘ ' conditions
18kA SCCR | Certifies the desigh to be safe for most tesidential Prevents dangerous failure cvenis

: applicatony 03t residen Erevents cangero e ev

i




HOMEGUARD Product Specifications

MODELS AVAILABLE

HG4S250B HG‘}S2501 HG48250D
) 582501, HG55250D

NOTE Ratcd ZOOA con“ uous when used th V "rray RH173CRF meter socket.

" Rated 175A contl inuous when used m a meter socket rated 200 continuous
Camps. ]

PERFORMANCE

Max Surge Current Rating 100 kA

Nommal Lme Voltage 120/240 Vac

MCOV 180 Vaé ‘

ANSUIEEE C62 41 . .. 6.63 g
Category A3 200A 710V (e -
Category B3 500A 780V 1 T |
 Category CI 3000A 820V ‘(’ﬁ? N 427

et Up 0-20dB . .a | bty
== ]

MECHANICALDESCRIPTION B s i _l

Diniensions 427" x 690" B {3?2] i

Housmg Ratmgs 'Iype 3R, Non-Metallic

 Product Welght ' 1.7 Ibs
: Plugs Into Meter Base N P— —
! Yes, LightaingTemp? Fuse ii‘ Izl B

MaxContmuous o 81 1e] 81 8
Current Rating 200A (sce note above) :- R,

Circuit Type Parallel High Eri gy . AL _[13'35

Storagc Tcmpcraniré -40° to +160" F (-40" to +10° o) R

Operating Tcmpcrature -40° to +140° F (-40° to +70° C) Dimenslons: In,

Operatmg Altlmde Sea Level to 12,000 feet (3,658 Meters) frrim]

DIAGNOST[CS : i
Buzzer (B),' Lxght ®), Buver & Lxght (D)

¥

SAFETY APPROVALS __ ‘

Secondary Surge Arrester {@u 1o ANSI/IEEE C62.11 and CSA C22.2 No.

' T ? ,233187 '
Short Circuit Current Rating 18,000 RMS Symmetrxcal Amperes, 240 Volts
Maximum

\VARRANTY .

Product - 15 years

White Goods $10,000

EF! Elamronics Coxporauon

€ fl 1-800-877-1174

tusraowcs J efinel.com

L} 2002 EFI Elec(romcs Corporauon AH nghts Reserved
DSOL4A 6/02




Curing Zaps & Blinks Page 1 of 2

H oy
%Hemlng Mason Energy | HOME { CEOBLOG § AmOUT | coNTACt | Search

A Touchstone Encrgy Coopenative }(r,‘\

my Home my Community MNews Center Products & Services  Youth Activities

Manage and pay yom'accou,nl onfine

Pay My Bill rmy Community

Curing Zaps & Blinks

Power supply occumrences (zaps and blinks} that were unnaticed years ago are “reporied” today by the digital docks all around:
us. There are aclually less blinks today than In past years; because of dipital lechnology, v are more aware of them.

in this Section

. - The causes of zaps and bli
my Community he cat zaps and blinks
Preparing For Power Dutages l.‘/losl‘pawar _qu.ahly prob!ems beginsight in ma home or Aspike {Ir t sirge) may
- occur in the building's wirlng vhen electiic motors Stast.
Helping Kids : }
Washinglon Youth Tour .
A:nuaI?Jt:ét!hd Other problems may come fram faulty viring, loose ¢ dlions, poor g g andlor inadequals
Schbl |arshlp wire size. These conditions can cause voltage drops, momentary outages (brnks) ar arewfca! noise.
Education Link .
Cooplg:n::cti:h: Card Some of these problems come from oulside the bullding. Lightning, vehicle-power pole accidents,
Safety Station trees and devices bullt Ino our system to preven( damage o equipment or injury to paople somelime shut off tha flow of
: Kids Kamer electicly.
i Kids Zong ] : .
‘ o What io do about blinks
Povser Interruptions can cause dala lass in compuler systems. If you can't afiord to lose the data, conslder an uninterruplible
. . poier supply (UPS). UPS devices use eleciicity to charge & hsuery mal ‘cushlons the compuler from bl‘nks in case of an
; Q Ul Ck L]nkS exiended outage, the UPS gives the user enough fime 1o save work and then correclly powar down the computer. -
L Toga}hsr?\{g 5?"’ v Another simple step to prevent loss of farge amounts of data Is to save work from the volatite menimy} to disk é\iers' 1510 ]
gm‘ai;'“ Rgf‘_’c?"“‘a“‘." ministes. When purchasing electronics fike VCRs and digital clocks, sefect wiodals viith battery o capacitor backup This
SreenWorks

prevents time loss in case of blinks and Interruptians.

What to do about zaps
%} !omnq-}la:oo fnoqu P
Seianiee dusnt 3
) Ouir povrer lines have lightning arrestors at frequent Intervals. This Is the first line of defense
i . Wa’m snd works to lessen a catestrophle stike. At least two more lavels of protection should be
i provided at the bullding.
The first slep Is lo make sure tha bulltding's electrical systemis properly grounded. Next, install
! a large sppliance surge suppressor st the meter or seivice entrance panel.
|
i The last step, viileh also protects against spikes, ls a plug -in transtont voltage sutne supprassot (WSS) Usa & good VSS
on eleclronic equipment fike television sets, stereo eq ', en! ring machines, computers and VCRs Fleme}Mason
Ensegy, twough our Homeguard System, carties & mmplete line of higtvquamy Iarge appliance suppressors and plug- in TVSS
Contact our Mermber Services department to get any queslipns answered about protectirig your homa bhrough our Homeg_uard
System.
i Looking for a TVSS
Thae TVSS you choase should bear the words "Transient Voltage Surge Suppressor® or “TVSS? it should also have a UL
i sundard 1449 raung Beuerunlls have a lat-through vollage of 330 vollg ¢r less. Look for thres stages of protection ; and 1
p d orlpss resp time.
Gther goad features includa three-line protection. nolse raje tlo and damaged equipmont repl t g
‘ i FLEMING-MASON ENERGY COOPERATIVE, INC, STAY CONNEGTED e
| ‘ 1449 Elzaiile Raad | P.0.Box328 | Flamingsburg, KY 41041 R R fme.coop
.‘ 606845266! (TcEFree 18004543!44 | Faic 606.845. 1008 g

hitp://www.fine.coop/myHome/curingZaps.aspx . 8/23/2012



Curing Zaps & Blinks Page 2 of 2

DIRECTIONS ALLRIGHTS RESERVED
OFFICE HOURS: Monday - Frigay 7:30 am. - 4:30 p.m. POIVERED BY APOGEE.

ACCOUNT'SERVICES | iy HOME | MY COMMUNITY | EHERGY SAVINGS | HEWS CENTER | CEQBLOG | ABOUTUS | COMFACTUS | HOME

 http://www.fine.coop/myHome/curingZaps.aspx 8/23/2012



ATTACHMENT C



Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Volitage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage

Chi
Chl
Ch2
Chl
Ch2
Chl
Ch2
Chl
Ch2
Chl
Ch2
Ch1
Chl
Chil
Chl
Ch2
Ch2
Ch2
Ch2
Chl
ch
Chl
Chl
Chl
Chl
Ch2
Ch2
Ch2
Ch2
Ch2
Ch2

min
max
max
max
max
min
min
ave
ave
min
min
max
min
min
ave
min
min
ave
max
min
min
ave
ave
max
max
min
min
ave
ave
max
max

6741
6741
2813
2813
1216
1216

1288
1288
6994

6994
6994

6954
6994
6994
6995
6996
6995
6996
6995
6996
6995
6996
6995
6996
6995
6996

8/12/2010
8/19/2010
8/19/2010
8/15/2010
8/15/2010
8/13/2010
8/13/2010
8/12/2010
8/12/2010
8/13/2010
8/13/2010
8/19/2010
8/12/2010
8/19/2010
8/19/2010
8/12/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010
8/19/2010

5:04

9:34

9:34

7:22

7:22
15:25
15:25

9:04

5:04
17:13
17:13
15:52

9:04
15:52
15:52

3:04
15:52
15:52
15:52
15:55
15:55
15:55
15:55
15:55
15:55
15:55
15:55
15:55
15:55
15:55
15:55

1225
133.8
133.2
128.8
1284
113.2
113
28.6
28.5
1.2
11
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Voltage
Voltage
Voltage
Voltage

Ch1
Ch2
Chi
Ch2

max
max
max
max

6741
6741
2813
2813

8/19/2010
8/19/2010
8/15/2010
8/15/2010

9:34
9:34
7:22
7:22

133.8
133.2
128.8
128.4



Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage
Voltage

Chi
Ch2
Chi
Ch2
Ch1
Ch2
Chi
Ch1
Chi
Chi
Ch2
Ch2
Ch2
Ch2

min
min
ave
ave
min
min
max
min
min
ave
min
min
ave
max

1216
1216

1288
1288
6994

6994
6994

6994
6994
6994

8/13/2010
8/13/2010
8/12/2010
8/12/2010
8/13/2010
8/13/2010
8/19/2010
8/12/2010
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FMEC
OUTAGE TICKET
Outage Name  x370438001

Crew Résponsible: 369 (Kev1n)

milsoft

Dispatched by milsoft

Outage Start Time:

8/17/2012 6 45 00 PMM

Ok 134

o ———

Outage End Time:

8/17/2012 7:34:45 BM

Gk gl 10

Outdge Duration: . 00:50

-Locatlon o

~ Troubled Element: x370438001
Outaged Phase: c

- Device Name:
Map Locatlon.

SubStation: #0 - PEASTICKS

Feeder: 0 - Ow;ngsv1lle/Sharpsburg
cause

Status: Transformer Restored

Verified Cause: Phase C Verified Open on x370438001

Action: Transformer x370438001 Restored
CusLomers

Priority: 0

Calls Received: 1

Initially Out: 1

Restored: 1

Outage Cause Codes ‘
Cause’ I 999 Cause unknown
Equipment/Material Failure
Voltage Level 004 25 KV
Weather Condition 100 Clear, calm

Remarks

. —-...—-—-—......_——-—

8/17/2012 6:49:08 BM
369 (Kevxn) ass1gned to outage.

8/17/2012 7 37 26 PM

500 Transformer bad

External Outage ‘Reason Comments: C=000, E=010, TRANSFORMER BLEW

8/17/2012 7 37:26 PM
Outage restored remotely by: CRC

Printed 8/21/2012 at 8:41:38 AW
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Schneider
3 Electric

July 8, 2012

Joff Vice
86 Appaloosa Lane
Sharpsburg, KY 40374

Re: ClaimNo. R13893
Dear Mr. Vice:

Your warranty claim file is now complete and has been evaluated for damage reimbursement,

EFl's surge SUppressors are desrgned fo absorb electncal transrent surges or sprkes (short—

suppressor, it leaves a dnstmct damage srgnature in the suppressor Therafore wa evaluate all
claims based on the condition of the returned surge suppressor.

range of the product specrﬁcatrons Therefore your clalm for re]mbursement has been demed

If you have any questions on the resolution of this ¢laim, feel free to contact me at 800-877~
1174.

3 i

Nick McGill
Warranty / Claim Administraior

Schneider Electric USA, Inc.
17518, 4800W

8elt Lake Cily, UT 84104

Tel. (801)977-8009 Fax (801) 977-0200
Vo surgelople.com



FMEC
~ OUTAGE TICKET
Outagé Namé  x370438001

369 (Kev1n)

milsoft

Dispatched by milsoft

,outage Start Time:

8/17/2012 6:45:00 BM

Ok 134

Outage End Time:

8/17/2012 7:34:45 PM

Ottage Duration: . 00i50

Locatlon » ’
Troubled Element: x370438001
~Outaged Phase;: [

Device Name:
Map Location:

bk gl 10

substation: #0 ~ PEASTICKS ‘

Feeder: 0 - Owingsville/Sharpsburg
Cause

Status: Transformér Restored

Verified Cause: Phase C Verified Open on x370438001

Action: Transformer x370438001 Restored
Customers

“Priority: 0

Calls Received: 1

In;t;ally OQut: 1

1

Restored:

Qutage Cause Codes
Cause " 999 Cause unknown
Equ1pment/Materlal Failure
Voltage Level 004 25 KV
Weather Condition 100 Clear, calm

Remarks

-t i o S S0 G G o o

8/17/2012 6t 49: 08 PM
369 (Kev1n) asszgned to outage.

8/17/2012 7 37 26 PM

500 Transformer bad

External Outage Reason Comments: €=000, E=010, TRANSFORMER BLEW

‘ 8/17/2012 7 37 26 PM
Outage restored remotely by: CRC

. Printed 8/21/2012 at 8:41:38 Al
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Christopher S Perry

President & CEO

Fleming-Mason Energy Cooperative, Inc.
1449 Elizaville Road

P. O. Box 328

Flemingsburg, KY 41041

Jeffrey and Christy Vice
86 Appaloosa Lane
Sharpsburg, KENTUCKY 40374

Service List for Case 2013-00010



