
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

GLEN AND PATRICIA A. DAMRON

V

)
)

COMPLAINANTS )
) CASE NO.

) 2013-00008
LOUISVILLE GAS AND ELECTRIC COMPANY )

)
DEFENDANT )

ORDER TO SATISFY OR ANSWER

I ouisville Gas and Electri Company ("LGBE") is hereby notified that it has been

named as defendant in a formal complaint filed on January 2, 2013, a copy of which is

attached hereto.

Pursuant to 807 KAR 5:001, Section 12, LG8 E is HEREBY ORDERED to satisfy

the matters complained of or file a written answer to the complaint within ten days of the

date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

By the Commission

ENTERED

ATTE

jAN 1I) M/3

KENTUCKY PUBLIC
SERVICE COMMISSlON

Executi i



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:

VS

DEFENDANT

COMPLAINT

j f=d e Pkj R jt'jjj4 - P j'~Aj
(Your Full Name) )

COMPLAINANT )
)
)
)
)

(I".arne of Uti!!ty) }
)

RECEIVED
JAN 2 2013

PUBLIC SERVICE
COMMISSION

The complaintof C7 f E respectfully shows
(Your Full Name)

fat P jjf jR, DA. PZD4
(Your Full Name)

3 6 c' 7-2 M 8 j2c ecic pic 8 f
(Your Ad res4)

<64'2
(Name of Utility)

82o W j3r2o ijjv'jI Mtf'. k'zoz.
(Address of Utility

,, -„,<5J c'Zc
(Describe here, attaching additional sheets if necessary,

s', ve
the specific act, fully nd clearl, or facts that are the reason

jf C.

a d basis for the complaint.)

g~ L6)E tf~

Continued on Next Page



Formal Complaint

~,si-g ~'TAd~A A 5me~4.

Page 2 of 2
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Wherefore, complainant asks
(Specifically state the relief desired.)

4+>+8,~< +
4 5 Iq &85'L

Dated at lan $ V i L

(Your City)

P4A yves 5
(Month)

, Kentucky, this

, 20 LL~ z.c

-VA d.y

(Name and address of attorney, if any)

(Your Signature*)

<z i7 Jz-
Date

*Complaints by corporations or associations, or any other organization having the right to file a
complaint, must be signed by its attorney and show his post office address. No oral or unsigned
complaints will be entertained or acted upon by the commission.



December 27, 2012

Glen Damron

3605 Ten Broeck Way
Louisville, KY 40241

Additional statement to complaint.

RECEIVED
JAN p PP~3

PURL) C S~RV) CZ
COMMISSION

Kentucky Public Service Commission

Attn: Executive Director
P.O. Box 615
Frankfort, KY 40602

Gentlemen:

I noticed that our electric charges varied considerably from month to month without large

variations in the weather. They varied from year to year and from corresponding month, i.e. see

10/03/11 to 10/02/12. The electric usage decreased by 63% from 10/3/11 to 10/2/12 even though the

temperature was I degree warmer, than a year ago in 10/2011 (see enclosed bill). A new meter was

installed on I/30/12 after we complained to the P5C about the charges. The old electric meter was 31

years old! The test have shown the meter accuracy was found to be within the allowable tolerance of

(+/-) 1% by 807KAR 5:041Section 17(l). HOWEVER as is noted in the re ort one I or more of the

meter re istration dials do not a ear to be ro erl ali ned for the correct recordin of usa e.

It is very obvious that we were overcharged. Referenre the following bills with dates as follows:

10/28/09, 02/01/10, 06/01/10, 07/06 /10, 08/31 /10, 10/27 /10 (compare to 10 03 II), 11/29/10,

12/28/10, 02/01/11, 05/02/11, 05/31/11, 07/05/11, 08/01/11, 08/31/11, 10/03/I I, 11/OI/11,

11/29/11, 01/03/12, 02/01/12, 03/05/12, 04/02/12, 06/04/12, 07/02/12, 10/02/12, 10/31/12, 12/31/12

(see enclosed copies of bills). After thorough analysis of three (3) years of data, the average over charge

is 22% per year.



Yeal

2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012

Avg monthly
electric usage

$50.00 (6 mos)

$ss.oo
$60.oo
$65.00
$70.00
$75.00
$80.00
$85.00
$82.38 (8 mos)

$105.19
$134.16
$131.28 (11mos)

Avg over charge
per year

$66.oo
$145.20
$158.40
$171.60
$184.80
$198.00
$211.2O

$224.40
$217.48
$277.7O

$354.18
$346.58

$2 555.54

Principal + 6% interest
per year through

12/31/12
$136.79

$275.63
$283.67

$289.91
$294.S4
$297.72
$299.59
$300.30
$274.S6
$33O.7S

$397.96
$367.37

$3,548.79

Amount due by 12/31/12 with interest $3548.79
Amount due by ol/31/13 with interest $3566.53
Amount due by 02/28/13 with interest $3584.37
Amount due by 04/31/13 with interest $3602.29
Amount due by 04/30/13 with interest $3620.30

I am filing this complaint at this time because, I wanted to be able to compare the 31 year old

electric meter to the replacement meter for ten (10) to eleven (11) months to verify that we were being

overcharged for our electrical usage by LGRE.

Copies of L G 5 E bills enclosed for demonstration of long history of over charges,

Thank you for your assistance.

Phone number



Fet. 1, 2012 3:1)PM 9150262/2i94

GLEN DAMRON
3605 TEN BROECK WA'r

LOUISVILLE, KY 40241

a PPL company

Meter Test Information

RECEIVED
JAN 2 )013

PUBl IC SERVICE
COMMISSIOg

iVieier was tested 2/'I/)2.

Mete4 384880 Reading 41983x1
FuiI Load 100.33'/o

Light LOad 99,77'/o

Power Factor 99.8$ lo

Ave running 100.22o/o

Test board 4 971

Mr. Damron, here is the meter test lnforma5on you requested, tf you have any

questions, please feel free to contact me.

Than(you,
Julie Stethen
Custos)ef'oi ~MHKent

LG&E
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Steven L. Beshear
Governor

Leonard K. Peters
Secretary
Energy and Environment Cabinet

k(l'I i w

c%6H Op

f
CURIO ~ I~.

Commonwealth of Kentucky
pubiic Service Commission

211 Sower Blvd.
P.O. Box 615

Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940

Fax; (502) 564-3460
psc.ky.gov

David L. Armstrong
Chairman

James W. Gardner
Vice Chairman

Linda Breathitt
Commissioner

RECEIVED

Mr. Glen Damron
3605 Ten Broeck Way
Louisville, KY 40241

June 18, 2012 JAN 2 2013

PUBLIC SERVICE
COMMIS SION

Dear Mr. Damron:

Enclosed is a copy of the Commission's administrative regulations outlining the
procedures for filing a formal complaint. Please complete the forms and return them to
the above-listed address. You can call our hotline at 1-800-772-4636 with any
questions.

Sincerely,

Ginny S ith, Director
Division of Consumer Services

Enclosure

Kentucky onbridledSpirit,corn gentuc/ry~:
VIISRIOLSO SPIRIT

An Equal Opportunity Employer M/F/D



Commonwealth of Kentucky
Public Service Commission

211 Sower Blvd.
P.O. Box 615

Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940

Fax: (502) 564-1582
psc.ky.gov

METER STANDARDS LABORATORY
COMPLAINT METER TEST REPORT
fPursuant to 807 KAR 5:006, Section 18 {2)]

ELECTRIC

UTILITY: Louisville Gas 8 Electric (I G8 E)

CUSTOMER: Glen Damron

METER INFORMATION

MANUFACTURER: GE
METER SERIAL ¹: 53906862
VOLTAGE.*240
Kh: 7.2
CLASS: 200
TYPE: i-70-S
REGISTER TYPE: Pointer

PSC TEST DATE: 4/19/2012
TESTING FACILITY."MetAdigm Services
EQUIPMENT USED FOR TESTING: WECO 2350

PSC COMPLAINT ¹." 2012-00246

UTILITY METER ID ¹: 384880
METER TEST AMPS (TA): 30
AS FOUND READING: 42894
AS LEFT READING: 42985
METER COVER SEAL".Yes, but not secure.
FORM: 2S
REGISTER RATIO: 13 8/9

METER TEST RESULTS."

Full Load ( Fl.)
Light Load ( LL )

50% Power Factor ( PF )
Calculated Avera e Accura

(4X FL+ LL) /5
(FL+ LL)/2 *

PASS or FAIL (+/- 1% )

Series X

100.04
99.53
99.89

99.938
99.785

PASS

100.292

100.175

PASS

100.576

100,42

99.956
99.785

PASS

100.286

100.16

PASS

100.612
100.45

PASS

Series 2 Series 3 Series 4 Series 5 Series 6
100.37 100.68 100.07 100.37 100.72
99.98 100.16 99.5 99.95 100.18
99.67 99.83 99.9 99.64 99.83

"Pursuant to 807 KAR 5:041,Section 17 (1) (c): For refund and back billing purposes, accuracy of the meter shall be determined by
adding the average registration at light load (ten (10) percent of test current) and the average registration at full load (100 percent of test
current) and divkting by two,



Steven L Beshear
Governor

Leonard K. Peters
Secretary
Energy and Environment Cabinet

Commonwealth of Kentucky
Public Service Commission

211 Sower Blvd.
P.O. Box 615

Frankfort, Kentucky 40602-0615
Telephone: {502)564-3940

Fax: {502)564-3460
psc.ky.gov

June 4, 2012

David L Armstrong
Chairman

James W. Gardner
Vice Chairman

I inde K. Breathltt
Commissioner

MEMORANDUM
Complaint Meter Test

TO:

THROUGH:

Kimra Cole, Director
Division of Engineering

— Eric Bowman, Manager
Electric and Communications Hr

Kyle lilillard, P.E., PSC Engineer
Electric and Communications Bran

SUBJECT: PSC Complaint 0 2012-00246, Glen Damron vs. Louisville

Gas and Electric ("LG8E") Meter Request Test, 807 KAR

5:006, Section 18(2)

Attached is the meter test report prepared and submitted by Jeff Moore, PSC Utility

Investigator, pertaining to LG8 E Meter ID No. 384-880 (SN: 53-906-862)

The test results for the meter reflect that the meter's accuracy was found to be within

the allowable tolerance of (+/-) 1% as required by 807 KAR 5:041 Section 17(1).
However as noted in the re ort one or more of the meter re istration dials do not

a eartobe ro erl ali nedforthecorrectrecordin ofusa e.

KentuckyunbndledSpirit.corn An Equal Opportunity Employer MIF/D



ATTACHMENT A, (Pages 4-22): Includes a copy of LG8 E's certification on its master portable standard.
A copy of the comparison test results between the utility's master portable standard and the working
standard of the meter test bench ff1704 used to test rrieter @384880. A copy of the test results on meter
iti384880, and a copy of the technician(s) documents on the complaint meter. Also PSC photos of the
meter N384880.

ATTACHMENT B, (Pages 24-32}: Includes a copy of third party certification on Its master portable
standard, ind a copy of the comparison test results behveen Its master standard and Ihe working
standard of the meter test bench used to test meter ff384880. A copy of the third party test results on
rneter %84880, and a copy of Ihe meterman certification of Ihe technician who performed the test for the
third party test facility. Also photos of meter N384880 being tested at third party testing facility.

COWIIIENTS:
Complaint tests were performed in accordance with Public Service Commission Regulation: 807 KAR

5:041, Sectiori 17 (1).

FINDINGS:
On March 20, 2012 I arrived at the LG&E meter shop located at LG8E's Auburndale Service Center. I

met with Jeff Vincent to take custody of meter 4 384880. During the visit Mr. Vincent informed me the
meter was removed from 3605 Ten Broeck Way by the meter tech and brought to LG&E'e meter lab for
testing. According to Mr. Vincent when the rrieter arrived at LG&E's meter lab he discoveied the meter
cover seal had been cut and the pointer dials appeared inaccurate. Before taking custody of the meter I

visually inspected the meter and agreed with Mr. Vincent that the meter cover seal apparently had been
cut (See Attachment A, Pages 20-22 ), and the pointer dials on the register did appear Inaccurate. I took
custody of meter 0 384880 and made arrangements for a third party test facility (MetAdigm) to perform
the PSC meter test,
On April 19, 2012, MetAdlgm performed the PSO test on meter 0 384880. MetAdigm's meter test results
(See Attachment 8, Page 30) on meter @ 384880 did meet the minimum requirements in.Commission
regulation 807 KAR 5:041, Section 17, (1). However it was noted by the meter tester at MetAdigm that
the second dial appears to be in error. See comments on page 30 of Attachment B.

REPORT SUBINITTED BY:
Jeffrey C, Moore
Electric UIity Investigator
Engineering Division
Meter Standards Laboratory
Kentucky P lic Ser'vice Commission

Signature: Date:



ATTACHMENT A:



ITueftty NNsttsgeittett t System
lSD 500NCertiletfCustomer Name: LOIJISVILLK GAS S

Address: 6500 ENTERPRISE DRfVE
LQIJtstttLLE, Ity. 5021~35?

P.O.Nwnber. Credit Card Knvlrontnentsl Condteons
Temperalura: 23'C +5 1'C
ItumMhy: behveen 35'A and 60ye

CE Number.
RMA t Cerbecate Number: 24166
Caebrstlon Dale: 15-Jup11
Based on the recommended caebratkin Inlenial. Ihe next caebradon ls due on: 'l0-Jul-12

Radian Research's As4:ound Vest Results showed this instrument to be:
[ ) New tXj In Tolerance j t Out of Yotetsnce f ) Inopeislive t t Umlted Csribrallon
For Out of 'foletsnse concNUons, As+curd Dale Reports sre turntshecL

Rsigaa Research Inc. cergees the inslrvmenl Usted above meets or exceeds ae published
spec56caeons and wss caebrstad In with ANSIIHCSL 2510-1 using applicabts
Radian Rsseatch procedures which meit lhe tecpitemeots of ISO etOtc2500.
This Instrument was caebtsled hy a Rscean Research RS-703A Syrtttonhulomated
cillbraUon system whkh Is ttaceshte to the Nalional Insetute of slandards snd
Technology tNISTI. The RS-703A Giifbrseon System Is bscesble wteiin Bi«emkalions of
NISPs services, by accuracies derived from accepted values of natural phyiicst
constsnls, or by accuracies derived from accepted rico Iype csybtatbnto The
RS-703A Csebtatlon Syt1am Is cross checked snd caNbrated on a achechse which Is
adjusted to maintain tectutred sccursdes snd trsceaNity.

Software used for Csebrsgon: RS.703A Control Program Ref.0440.02 May 30, 2005
RS-703A setlal numbets: 703N2, 703185,7031ST
Apptfcsbfs frscesbltfty 5 Report ffutnbsts lor References used by Radian's efctrotogy Labe

r. V ouf

Radian Dytrsntc Transfer B conslsene of f3) RD-22-RTB.
Serial Numbers: 2IOTI 7„200715,200?15
NIST Veal Report Numb': 5571250054-10; CsNbrayen Due Dale Sdsn-2012.

F
Atbker Systems Model 1053BSsteStoControeed Ft Standard stn B1057.GPS
controyed syitern wkh an uncertainty of 0. .Wo catbraeonrecfuirsd.

pot6tej ting Efte'rgjt Measurement Specfefists

CerttflCate Of CNNlibtailofN

kfanufscturer Radian Research, btc.
Instrument kfedel: RDZM12 Dytronic Ntottattle Standard
Serial Number 200122
Fkmwsre Revision: DL00,36
Efror Speidecseon .62%worst csee

Metrology Laboratory Technician Signature
tAa
4?

rtitt rcport sbatt not se rcpnxtucscf, except
St jAf, wkhovl pnor wnt ten eptxovst or Sie

Fsctttty

Fluke Model 7328 DC Vett Standard sin 77030tH with an af s,1pprn,
Fluke Cerliecate NumbergD5450; Csebraeon Due Dare: ts-July-2012,

c
GuNUNne Slsndstd Reshkv Model 533N10K s/n 62623,62624, Guiktene Tes!Certificate Numbers
C132?d and C13275', with an Expanded Uncertainty of s.350ppm. Csribraeon Duc Date: 25-May-201 2:

Hewlee Pac'kard 5 Dlgk MulU4leter Model 3455A stn 2523A02816, Ageent Technologies
Test Cerlilicate Nuinber 53205: Cskbrst'on Dus Date MAsr-2012.

gc

Q
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Il
tie tat&&tettxc'ei04

leotAo.s Page 1ol12
tbttts Beseetck, ttte.
6662 fsrkttie ailvt~,.~.s~N. 8l



Power si!d Energy Mttttsureeettt Spfcislists
f'alfbratlort Report

Mt-21-312 IDytrontc Portable fttandard

Function....... ttfsttkour N Hs

Dsts ... 1~t1
Sertst ftaanbsr.. R00122

)QN'0N 40o4 Peao 4NS tom
4. 4.0N. 4AO4 0,0Ã 4.: O.: OAOO
4AO3'.502:. 42AO4* O.t80 .004 +AXO; ';002
4.M2l ZAO2,:4OO, 0;Qot 4.M4. 5;507: '.NR
4.002i 4.002 '4AXO', O.Nt I 4AO4 OA64I 4;0014 |63 4AKO 4~&sr ~0001 +AO5 OAT' 002
4.003:. 4.0N 4A64 0.000 4,005 O.QN 4.462

a.eo
O,,QQ

O,ON
Ll.tKO
O.QN
O.NR

Rj
2".

I

2.0
2.6
3.0
4.0
6.0
lAI
1.0,0

, OANR
1s.o . 'Ao3 4.NR 4.004l QAOQ'.0oe sfoto 4.o02. QA'xo
20.0 4.N3 4AK~e 4.004,. atKXt 4.N4 OAKO 4,NR: O.QOR.
26.0 4'!, 4.002 4.N4 0.000* 4AXI~ OAKO 4NRj, ..0-ONI
Se.o 4.QN'.NR 4.N4

"
0.000: '~N4t . „4LIo 4AoR 'URN;

36.0 4.0N 4 MR. 4.ÃO! ~. 1. 4.N4 tLN4, 4Aet; O.QNI
40.0 4.0GR; 4.tKIRI ..OO: O.M1 I 4.tXL4 O.N4'I-k.002 0;IO
45 0 4~NO'5R~ 4, I 4;ONI 4AO4 0;000 4rM1 4.Mt
SO.O 4AOR'. T, 4.0NI, 4.N3 +, 8,%5 4Ati!1 0;OOQ
60.0 4AOR 4.PÃi 4,~I 4AKO 4.0N Q.OII QAO1 0,000

4.otO, 4.0N 4.ON O.oof 4,M1 0,O,oojf
4,002 l 4502 4,0N O,M'l . 4AO1 ORO
4,MR I 4.002 4. 0.001 4.001 CL001
4AGRi ktXO 4.0Ni tLN$ 4AO1 O.Nt4.NR'MI W~ 0.001 4.001
4 RI2< 4.002 4.0N~ . 0.001. 4,001 0.001

M.e 4.002.„4,005(
100AI 'AOt 4.005i
120.0 '.002 4.N5,,
150.0 4.NR 4,006
160.0 4.002 .-O,OQS
SNAB: 0.000'.005I

Average, F003'.003i 4.0NI ...;601 4AO4: CAN2! 4,002i 0002
Mtntrnurn 4 Ns ~QNS 4-N5~ 40Ni 4AOS''OO ~4> 4 QQf
Msxlrnum O.coo i 4,002 WON 0;Nt- 4& O.QT Q.ONL 0.6tkl!

So'L~s

Average 4,0N O.QN]
Mlnhnem 4~ 4LNS]
Msstrnwn Oooo 0,007

The data was coReoted by a 34aryarI ft ftS-y4LSrt . Ca~.The ft8-703A watt4wrealxattce ts~ tyrecRty from p) ftatlaa AD-22-ft'f y
Oyfrcnlc Transfer gaehrd'6 cerooedby fhe ftatlonat fna8hse cf 'nd 7
f4tST) to an uncertainty of 0,002% O unity and OAKO% O:OQ degrees lagging Power
actor. caybratiort temperature is 23 degrees cent!grad'e. This test erne Is '2 seccrids and

the staMzaycn yme in between feints ts O . For tagging P'ower fadors the Current
togs lhe voltage. All results are Sated as percent Error, The yrs-708A hss at hast a 4 times
greeter accuracy than the tnstrument under fest

Voltage O'hase Angle

120 120 R40 Sse 450 450 sN 600
ttntty SO'Lsy Vntty Stray Vntty SYLay ttntty 60 Lsy

62 4.N4 4.003 4.005 ~ 4AXN~ 4.CQN Q.Nt 4.003 QAOR
O,RS 4004' 003 -0 005'opt' OO 0002'jXO 0 NR
0,3 4,NC 4AORt +,005',~601'.005'Ot2 4003 0,002
6.6 4;N3 4.0N 4AO4 'OiONj 4AKO tLON . 4.002 O.QOR
'LS AXOi .002 4AO4 0, .005: AXO 4.NR tLNR:

hr rl$41eu
~srusssa Pays 2 of 12
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Power ant{ Etterjy Measttfeme'Itt8pec{e{{s{s

CefiibratiPn Report
fCP-24.312 ftytrenfc Portable Standard

Funoeon ...Wacs CB Hx

Pats. ——... 1CJul-11

Serial kumber....., PCOt22

The foftrre!tng data vras collected hy a Radian Research RS-763A Automated Catibraeon
system. The Rs-703A watt ca@xaeonfs oedved directly from )3) fCadfan ftcf-22+Ts
DytronfcTransfer Standards ceftlged bythe National lnsetuta of Standards Cnd Vechnology
{NIST)to an uncertainty of 6.66PY @unity and 6.063%O»ODdegries fagghIg yfewer
Factor. Catlhraeon fernperiture is gs ifegrees Centigrade, The lest erne ls 0 ieeondc and
the stabgtzatfon Cme in behveen points is 5 aecends. For lagging power factors Che Current
legs the voltage. All results are Csled is Percent Error. The RS-T03A has al least a 4 times
greater accuracy than the lnsuument under \est.

Voltage S Phase Angle

12C 120 C40 C40 4CO 4CC CQO CDO

Urilty CD'Lap Unity CCPLag Unity C~sp Unity COLap
Am s

b.2 &002 6.000 44,003: QAN2 4.|N3 6.
0.25 4.002 4.0D1 4. 0; AXO CI,004,

0 606 0.008
00/,

O.C ' 002 0.600! 4. AC 003 43.N3 6
0.6 . 4.061 0,006 4.002 6.002 4.603 0;
'l.O 4.M1 ',QQD» 4.062 0.002„: 4»M3 0

OAO4
P.N5
005

.060 0.065

AO4 4.QN.

AOC» b.000I
2.8 4.001 O.QN 4AOt 6.002. 4.003: 6005:

005» OAXOQ '.005!{
005, 0.000: $.005'.6

4.601 4.603 4.N2 6.002 4.002 0.
3.0 4AOt 6.006 4AO2 OAXO 4AOC: 0,
4.0 6~NO 6, 4;001 . OM 4;5R: 0.008 0
8,0 6,000! 0.000 4.toft OAO3» 4002{

'
DQ5 0

2.0 4.601' 4,iXit O.N2: A62 OAi05 .0
.001{ O.. i.4, „„.,)„,064e

10.C ~001 AS( 4~N? O.M2 4AOR'AX5 6,006 6.004»
1C.Q 4601: 0,, 4,%2 0.002: 4. 0,005 O.QNI 0.005
2D.Q 4.001 O,M~0%,001 6.662 4.N2 OAXI OA360'.005
25,6 4.0N 6.00~0',001! O.CO2 4.662 OAO5» OAXI) O.N5
35,0 4;001 O.QN 4.ON 0,002 4AOR O,N~C OAO3 t OAO5!
35.0 '.RO O.DOD! 4,0N 0.txo, ~4~ D.NC, 6.000 oAoe

j
4~AO2: OAOf! D.DOt 0.005

j
QN 4.COR O,CO2 6;001 D.N1,

4D.O 0.000 6.600
45,0 6.000,004
CO.D 6.000 4AO3
CO.Q ~ . 4,004
CQ.Q 0.000;
100.1 O,QN~ 4AXO
120,0 0,000l 4,N3

4,00'l
4.003
4AO1
b;000

41,001
~ZOO
O.NO

O.M3

t'
4;603 4AOt CLN2. O.Nt D;002.
0AXO', 4.60t CO2 OAOt 6.062

O.ODQ» 4.CN HCOI 0; O.N3.
0.000 QN OcN3] CCNt. DAO3

16D.C 0.600 4.604 0.000 0. 4.001: O.N3{ 6.001. b.N3
140.C '.000i 4.N4I 69/N OAOQ» 4;001 0»063 0~6M 6.003
200.6 Q.ooo. '.N4j o.oao 0.000, 4.0N o.m4l 6»M2j O.o63

Averape j -~Q.ODt '0!08] 4.00t LOS 4.002i, Dc004{ O.ND: 0,0+04

Minimum j 4.N2 4,004 4,N3 ~4,663 'RQJ 0.062 -6,06) I '.061,
MaxtmIIm! 0.600 0.000» CiQQC!» 0.003 4 Mt j Q,QN, QAXI2'.068

Un'~C'ta
Average 4,001 0.002:
Mtnhnum 4.IXOj 4AO4;
Maximum 0.002{ 0.005

ge

g.

Qi

II
n» ICHceege
nc rreeteAH
res ~4eeteetsesxteeoxwta Page 3 of 12
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~ ' 'oliter aftd Meastfrement Speaigiiits

CSNbratitatt RePert
FtD-21-$ 12 Gytronfc Fiortabfe Standard

FuncOon, .......VAFt4our 50 Hx

4.01$ 4jiN WAOO:

4.015 4.607, 4~11
4;015 4,007< 4.01

„.4Ot7 4.NF: 401f,
4.0~15 ~ior~f qiot2i

4.ONI 4;0

1.0
R.o 4.N$
2.6
R.o 4.005
4.5
5.0 4.004
r.'o

10.0

4.005 4.tNF; 4.NP: 4iN5
4AOS -O.tltfst 4.0N 4,0%
4.0N; 4.N7 4Af10 4.N5
4AFtir i 4.007". 4Atf 0. 4.NO

.'005
j 4..ON 4.000'

MOR 4ANT 4AOjf 4AN5 4.01, 11
~N5 4;Nr 4.NO 4f,tfatf 4. 15 4AOT

2
—

~ '~t--N
01$ 4AOF 441

4.0054, -. 4. 4.N5
.;ool, 4.0N; 4iAop 4,Na 41$.0 „4.004

25.0 4. ', 4'ocs 4;DOF 4Afto 4Ai1$ : 4.aw 4~
2$.0 4,00$'., q. 4Atao 4 4.015

"
Z.NT 4.015<

Ro.o 4.NR, 4Aoa 4.005 4: 4 4i si 4.oor:
4Atf1:
4ArfOI

2$.0 4.051 D.aoa .005 4.005 %JT), A5,014,
40.o 4.0|it'tL 4. ' 4. Ni

'5.0

60.0
55.0
55.0
100.0
120.0
1$0.0
150.0
Roo.o

Average

55fnfmum
Nfax1m urn

.Ns 4,NO
01tfi 4. ~ 4.N5 4.toai VAfast 4tjjfoj

:..005 4FAfao . 4 4 toff;NT——N-'-aR —:-—---kN4C la6; 4i 4.N5!

.NRj'.Nt 4.fll-', ''.00'5 4Ao4: 'O.oo»4,NR, 0i ~

h
4093''.NR,

4.005) 4AO'F:

4.Nt Q.OCk'Af04~ 4AKOA 4,00f >
4.NF,'.001

D.a~at 4AftOT ~tÃ8'Afgs! 4,Net
4.00$ 4.0ORi 4AO5 4~ALOT 4.N'7 4.512
4.Ns" -

4.N~e ',aaa, 4~010 4.NS] '4Af
Fi'AIR

0.01'oi 4posg 4Aoff 4.N~t- 4.002.

f2zatsjt N'Ls 50't.sg
Average 4.00$
ltfnfmum,NO 4AI47i
faadmum O.OOR 0.010f

4.007'.018i
0.002

0.007,'ats...

—.- .....164ul-1't

aerfef ffumber,... 500125

The 'ata sraa by a Ftadlan Research ytS-ya2AAutqrnated Calibration
System. The ~03A VAftkaur oasbratfon ts dsrtved affaeatfy tom Q) ftadfan RD-22-ITS
Dytrorlfc Transfer Standards by Ihe bfaocnat institute Of .

's and
Technology t74fSTt svfth tha use ef an ultra totfr affstortfon synthesis and dipftaf defsy.
Uncertainty fs 0.005% for vpyt-how. csffbreticn Fernperature is 22 degrees centigrade.
vest time fs 2 seconds and the atsbfszsfion Srns fn behvesn points fs 5 seconds. For
fspghp povrer factors the current fags llhe voltage, Aff results sre fisted ss Percent Krwr,
Ttfe ft8-TORA has at least a 4 fimes greater accuracy lhsn the instrument under lesL

Voltage fL Phase Angfs

120 120 240 545 soo 460 so0 5N
50'Leg 55'Lsg QPLag RFLag 55 Lsg 55'Lsg 50'Lsg $0'Lsp

0.2 4.N4q 4.00$ ~i.Nst 4.NR 4AOaj +.002'0,0071 O.ao
DAN 4rAfosi 4.005 4.atsi. 445 NR',005' No Oioosf
Ls l .+Ns, . Afar 4, . 'N$ I '4.,„„+'NO,.„.,NtiP3RI
0.$ ' 5Ãf 4'rNT 4.007 4.007 4005i 44tto SN4 4.00'4,

I

I

Ea, rar4lalau
sac w%44auu
Pie alclrs2.s

Ifalanifaaaatrs.far, IN
5555 Feruee 04va
tafaraaa.faaana 47905 USA Ql



PQTyer srtd Energy Qeasuremsnt SpoohRsts

CttHbfetton Report
R9-.21412 Dytrontc 5'orteb1e Standard

'unceon...........VAR 50 Hx

Dsts....... tel-11

l

005~
050'Doll

4!!NN! @.!!!r 4AO! 4!
.Ns 4!!S 4k'l ~ !65'402A 4.005 4;005 0.005

S.D 4;QNt 42215 4AXI
4.0 4'.ONI 4A04! 4,005 4.,
s.o 4,Doll . Aot . 4Axxr,
T.O 4.QN 4.toe l 4AO5 4;
1D.O '002 ~~'At05!
15.5 4.002 4.002 4.00$,

007! 4.OM 4A)14
007I 4.005 4A)15
002 4.007 4015i

+007 +Doe ~ Al 4
&toy @Aloe 4.014

1'xist '4.z.5''4o
4.005 4,010
4.005 +.010

25,5 4401 4001 k.ooe, ~ 4;ooe 4M 4. 4.Rst"
4.00$

' '
4AIO

"
4.ots '4;oos2$ .0 4.001 0!000'0.0!ta.

50.0 D.QOQ o.otit 4.004 4Aoy 4Aos 4$55 4, kbto.
4AN5 "4Atf'2L' "4,tot,
4AO4. 4012'AOf!
4'AXI 4.005 400
4AOt +.007 4.DN
4uON ',Oae'AXO,

Aot 4,oos

tLIN „4.0N 4;0050~ 4.QN 4.005
OAXO!! 4.002 4;001

4,002 DAXO
O'.012 4.001 0.001

4,00g„4005
4;Dos j
4:tort
4AXO
4.005.

55.5 ~Dot
SO.O 0001
SSAl '.5m
50.0 3xo
so.o o.oos'
50.0 ~!~0 j!Ic! „A.!6!

O.OOQI 4.W~r 4.tXO
12oo '502 "Rom! "

4.DN 4:005'4,to2
I150.5 ';000',004: 4AO2 4.002'. 4.0Nj 4,005t 4,002

150.5 0.09'I! 0;001! 4.N1 4,001 4.D02'AO5' ON
20'0.0

+0NI

DOO1t 0.005 4.001 O.oooi 4.0011 4 OOSI,O!Oooi bLOOQ

serial ttursbsr . 500122

The'following data eras, tjtr a Radian Research RS-TQSA- " led Calibrat'en
system, The Rs-702A vNR casbratten ls dertued directly ftolapj starlan Ro-224Ts
Gytronfc Transfer Randards !:,. try fhe National tnstltuta Df Standartls trnd
f ftktSTf with the tree Df an usra tow tttstortton; ts aad digital delay.
Uncertainty is Q.DQ5% for VAR+our. Cslibralion temperature is 23 degrees Centigrade.
Teel time is 2 end the stsbtsrsrtk!n Qme in bseween 5!oints is 5 . For
lagging poser factors. the current fags the voltage. As results are Ssled as f'ercent Error.
The AS-703A has at least a 5 times greater accuracy then t!he instrument ender test.

Voltage 8 f!hss» Angle

126 $55 2%I sso 555 see 50o 550
So'Lsg 55'Lsg 55'LSQ SD'Lsg 50'Lss se'Lsg 50'Lsg %'Lsg

oz j 4.0o2 4.005 4002 'o,lo: o.oott o,tot ooos o.oog.
0,2$ I 4002! 48+4 4Axo 442. 4. 4.9N. 0.002'~
O.S 4,ONE 4.005 %:004 4.NO 4.002: 4.004 0.0~01 4!Oct.
o.s 'oi9] 4.0os. '"4.0os '445"':pos. 4AO5' 4.to2 .4,'t62
'l,D 4AXO 4.005 4.005'AO7 4.005 4.012 4,001! 4.007;
2.0 I

"'."om''.005 '4oos 4.005:"";015: 4.'00'5.

'4,oog'!!sr

stre . 4.00'1 0.000!,4.OOS 4DOSI A,D04!, 4,005L 4.005j 4.005

Minimum, 4.ON~~005 4AOO. 4;00+5,„4AO7! 4.014, „4.005:
4,011'aximum0 00!tl 0 012 4.0N 0.001'0,001 ~ . 0.001 I OAOr, OAOO,

55'Ls SO'

Awrsgs 4AXO 4.00$j
Minimum, 4,007 4Art

4IMaximum O.NtS 0!012

gs

Q
QiI

Psoe 5 0112

assur Neexch. Inc. |$3
sly rorrrr!e. Ori!s
t!ruyetlc, h!jutu! t7905 USA Gl
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Power ettd Energy Measurement Speoelsts

Catfbra8ort Report
yto-21412 ttytrontc Portable Standard

Punaeen...........IFAkow RM$ 60 Ita

Date — —....teaLS-11

4.0N 4 to$ . +.OOS 4404', '.005. 4002
2 .4.002

"
'-tiAO$ '40N '4;tot 4.ON.

4.002 4.tKn 4. ~J 4. I 4l04 4&
4002 4404'%I 4'oml 4.to5 4.002I

4..0N 4AKn 4.oot 'AO4~ 4.0~% 4.005:
4AOR ~R 4:OOS 4.004 4.005 AKN.

I4.00$,
4.002'.
-o'hei;.

4,9@~I
4.0N

$.0
FLO

5.0

10.0
15.0

kb|'o 4,roy 4.roc',oy'Aot 4,-ooc 4.002.
4.ON: AO] ~4 4.ON 4.005 4io05 4AO2I
4.ON ~t 4AOl 4,0N 4.0N 4;OOS .4AO2
4.0N OAKN, 4AKO AKO „@tot'.KH 4.0'CR
~.aa 'A'oil 4,'OKt 4AIR ''oot

'-4.'ON'0.0

R5.%
4.002
+.IN$
4'002'AORi

4 oot
4,0OR ~%1l

AAKo 4.001
4.002 OAKXt I . „.4AOt

OONi .0(oi .000
4AO1 4A Bi
4AOt +002 4,tKIR

4AOt 4.0054. 1 4.%1
A@} 4.0N . 4AO1!

4'AOil)4.002 4.001! OAOO<

4;ON: 4.0N 4.'001:, i

%5 4AKn .Oot, gN

ee.a

60.4
ske
100.0
120.0
150.0
150,0
$00.0

o.oat 40Ni 4,5Q ~ 4Ra'. ~~Aot~ giRl
i 4.002 SAK@ 4. 4.001 4.: 4. 1 ~001 oAol i

4.002 O.eoor '4.00$ O.ooo '00$ : 4.0ot 4.oot
4AO1 .000I 4.NR: 0.000. 40N! 4.001 4,001.'L002:

: '.00$
, 4.001i 4AItN 4'.002) 4Mi 4,00$„:4.o02 4,401I

4AOC 4AORI 4~005 4~ 4.0051 4.005I 4AO$ 4AO$ i
4.tot 'Aoay 4 Q~R

'
O.IKIg"' 4.0%i 0001, oooot

"
'tt.|K$1

aln $0'L~a

Average 4. 4.'402i
Mlnlntum 4,005> 4,005I
Mrudmunt O.ONj 0.005>

Average

Mlntmuni
Maidmum

eertaI tttariber:

The data was~by a Radbut Research et~RA Autontated callbraoon

System. The PtS-$0$A VAkow saliiaoon ls de&ed dtrecgy%orn t$) ftadtan Pro-22-ITS
f$ytrontc Transfer Standards celtied by ete '. I Ilitttuta.of Stanfards and T
(NIST) to an Inly of tLOO2% I unky snd OA6$ % O 50 degrees taggbtg Power
Factor. Callbreeon temperature ls 2$ degrees Qenegrade, The 1eet tires M 2 seconds and
lhe atablthatlon awe In betenten pctnts laS seconds. For tatKllng power Sectors the currerlt
fags the voltage. Iittl results are ested as percent Error. The R8-y03A has at hast e 6 llrnes
greater accuracy than the Insetntient under last

Voltage L tyhase Angle

120 120 Rso Rso eso eso eoo 600
Unky CO Lag Untly 60 Lag ttntty 60'Lag Untty CD'Lag

Anips
oa ~4.00., ~ l . '4.opj ~T o,ool 4,

oem'254.tot~ 4, .OÃz ERR 4 tot, P.M~0 ...4.0N ...OAOtii
0.$ 4.004~ 4 4.005 4.0N, 4.005'.001'.tKKl„P.Wi
0.6 4AK$ $I 4,0N:;004; 4, i 4.00t 4.0N 4.D5g'.000„
1.0 4AK4I'AKOi 4u004, AO~4 4.005 4.~I 4,002, ~AKn
2.0 4.0N: 4AKoi 4Ao'6 ',004 "4';ooe 4'As' 4.oc2 ',ms,.
2.6 4.0N . 4AIOY 4.004 4;004'.tK6 4.005 0.000

ll
Qi

Qi

1l

Pay+cot t2
tuisali aareack Iiia.
sass riniiea Dna
LabraeL Iniatea A7805 OSA N



Power and Koorgy Measurement Spec)piste

Calibration Report
It)3-21-312 )3ytron)c Portable Standard

yuncgcn........,..... VA f)MS CO Its

Data........ %5JuH1

Sar)al ))umber.....,... 200122

The Io)towing data wss collected by a ftadian Research RS-703A Automated ion

System. The ~Q3A Vh cagbratlon Is direct)y tron) t3) Reifian It9-22K'f8
Ic Tratlfer Standards cert)eed by Ihe 5tsocnaf IRSQadeof Standards anrf7

(H)ST}lo an r)nceita)nty ot ILDQ2%O @nile and 0003%I80 degrees tagg)ng Power
Paotor. Cahbrat)on temperature Is 23 degrees Cent)gr«de. "fhe lest ltme 5)i 2 seconds «nd
the itah)))rat)on Dme In Oetweerl pc)hts is 5 seconds. For tagg)ng fiovtsr factors the current
)egs the vo))age. All results are Rated ss Percent'Error. The RS-103A has at least a 4 Dimes

greater accuracy than the )ns)rurnent under test,

Voltage 6 Phase Angle

120 120 240 240 450 450 600 600
Unity CIPLap Unity 60'Lag ))nay 68'Lag tin)ty 65'Lsp

Atn s
Dd 4,N2 D,N1 '.N3 0N1 'A63 O.N3;IL'ON O.OQP

0.25, 'O2 ~f 4AXO DODO'59~ P,RR~ 4ibQI O,bb0,0.3, -'Dj)02i,.oN 4,N2 QAKI 4.003'Aot: 4iool 0006„
0.6 4. I) D.NO 4AX)2 4AX) I 4.003i lI.OQOi':Ooo )LN3,
1.0 4~1 4i001 4AO2 4iN2i -0,003 «DACI'.000 0.000
2,0 4.001 4.001. 4.QQ 4.002: 4AXO 4.N3~ O.ON„DAOO~
2.6 . 4.001! R 4.OCR 4.002 4,002 4.003. 0.000 OA)N
3.0 4,001 ' 4.002 4A)02, 4N2~ 4iN3,', 0;000 0.000)
4.Q 0,000 DAODI +W 4AOI 4AO2i 4.002 0.001 0,000

I I6.0 JLNQ. OA)N 4.001 4,001 4AX)2 4.002. 0.001 OAXO

7.0 4@1, 4.000'.OQ2 4A$ 2 4. 4OO ILDN. 4.001,
10.0
15.0
20.0
25AI
30.0
66.5
40AI
45LO

60.0
60AI
60.0
100.0
120,0
150.0
160.0
200.0

Average

6)in)incor
%laxlinuln

4 oot
4.001

OP).
I

000i
4AO1,

0400) 4. 4.002I 4AO2 4, ) 0,000)
OAXOA +.N2 4.001. 4A62I 4AX)3 D.DOO

02&I 4~ 4.001 4A)02. 4.002. AODO, 0.
0,001 4;002, 4'001 4AXI2) 4A)02i '-O.oooi

OA62 4~f 4.001 4.N2 4AX)2. 0.000i OSOO
4.001'0 4.001I 0,, Q,.N2 4.002, O.NQ) .OiM1

..D.OOO OAO3) „4AOI. O.ON) 4.N2 4.001 1 iAX)1 I

.000) A63> 4~5 OAO1il 4AO2 @,001. ONI DAO1
'AXOi

DAO4ri '007 ON1 4.001) 4.N1.,6OP .
O.ON O T i DA)02 . 4AO1 . QAOO 5.401 GiQ
0.0%I 4AOI ~AO1 DN AM71, 4,001 O.MI 901r ~

' * 1
O.NOi 0.002 Tb00i 0;b01 i 4,N1) 'Q.ONi 0,001 0.002i
0.000 0 0, O,N1 4.NI '.000i D.oo1 OiO
D.)3N 0OAO2 0.000 O.Q01 4; 1) D.O01 0.00'I 0.003.0(o':.' . l0. i ':.002J O.oool OiN2 4,N1 Q.QO1, 0.001 OAO3i

0.000) O.IQ[ 0,000[ 0.002 4.001 D.002i 0.002 OA)04)

4,001 0.001 4AXr) O.DDDI 4.002I 4.N1J DsNb- D.001

4.002) 4itN1 4~N3 4AO2] 4.003L 4.N3; 4.00) 4.001
'

O.oooi o,oo5) '~aoo 0,0))2l 4001 '0;oo3",O.N2 0.'oo'p)

~err Unity CO'L~a

Average 4.001
Oiooo'On)mum4.M3

4,0'tax)inurn,0.002 O.ND)

5
Im
Da

8
&~4tH
ie ns4IHNi
ISA'««i. Papa 7 o) 12

Itsissn Ilssnaiiai, lee. 53
3552 Fiaiiine Oitiia

tsriirriie hAns sr555 uait Bl

10



'oorer cod Eftergtt Measgfefneftt @eAlhts
CIUbretttort Report

IIO-21412 Dytronk Pottabte Standard

Function.—.-...-..O4»our ee Hx

O«4....,~ ~ %4-tuWI

eedal II»»mher...=. 200122

The data eras soeecte»d t»y 0 Radian . Rs-TLA tsd 4@xehon
system, The M'lOOA 04eur ciebraeon ls derhlad tracey tron@) IWin IID-.22M8
Dytrcolc Transfer Standards cattle»3 t»tt the . Inaehe«OI
Technology QttsTj artth lha ass of sn sAra km» dtsforeon «ynthesls and dtgttat 4letsy
Uncertainty ls o.foe% for 6-hour. caebrstfon temperature kr 22 deg!Oss ienyfpsde.
Test time kr, 2 seconds and the stabtttratbrl erne In I»stwean~ ts 5 seconds. For
lagging power factors lbs. current legs o»e vceege. Al reautte are ected at Percent error.
The Re-y03A hss at least 4 4 em«i greater Ihan O»etnstrrrment under tesL

Voltage 5 Phase hngts

020 420 240 540 450 450 eeo 500
5IPLso Unhy 50'Lae Unity OIPlae Unhy dtnL«g U»&g

Ara s
002l OAooAOI » 0,%1T O.

%hi 'o.'ooot" 0,
»»»0»

OOI 0»ON

0.5 4.005)
1AI 4AO5 4AO4I
2.0 4005 4.004

4;Roti 602 4.001.
4.011 'gft 'ANO,
4. 12

4.OOOO'40
4.000. 4.000

2.5 . ~004» 4AKO
L

LO 4.005l 4ACI
4,0

"
4,004': '~

. Ipy
5.oor 4. 12 005 4005J..
4007 4AII2 4. '0.005

4.005
'! '' 4

W005 @005 AO5 . 12

»» %»»l f 4 4»o»! 4 4I»
005 4&740

5.0 4.5%. .005 4.
~l000

15,0 4, ';to2'.000» 4.002
1LO .OP, 4 1. 4 4 ooy

t

20.0 '»ON~ ha&~ l 44N
25.0

"
4'»002 O'.III ..Ooe ~gr

OLO 4.002 1. 4AO6 4.0N

.005, 4AOO

.005, 4R
~e-.--m
004 ~.SOe

, 4,005

4.0N 4An2I
25AI 4AO2 0.002l 4.004 4 005
40.0 40 0.%5, 4.004;

" '"'» '.
Ol45.0, 4, 5 'AKE, 4. 1L000I, LON,Q .eo

5LO
50.0 -kM
100,0 4002
120.0

»!»»»

4.001

QTT ,, »» ., »!»tf„4»»r»»i
.eb, .4. ':0, .':" ZoQ

4AKKt

RF 0
15LR 4.002'.ON %Axe: 4AN1', obe„
15LO

~

..002l 0. ~ ~0.000 4»001 4.%I 4.004I 0:001!
200,0 . ~; 1 0.005 4.002'.000» 4 4.0N'00'l 0001

A»ver«go .
Otlr»lmum»

Olaxlmum

+002j ~R. i 4;06+4 4.004 4005 4 ON> 4,002 4AKO»

4~.....4»OO4( 4.005) 4.0N ~ 4LOI2 4AOOA 4»000
0»001! 0»011I OAKS O,IKK 4%1 0.001 .,0.002: . O.OOOI

OO'L«AI Unttc
Average

I
%.Ops

4.OUI'tlnlmur»I

4AOy» 4»tt12
14a»dmum) 0.002. 0.011

r»eee 5 of 12
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Power and Energy Measurement Speola/Ists

Callhratlott RDPart

5tfD-21<220trtronto Portahhe Standard

Furrcson...... Y¹ie prQS $0 Rz

fPste~ .....Wul 11

Sertel Plumber ...500122
The foloie4ng data was d tiy. 8 Radian Researoh 5IS@MA led CalibraUon
systeln. The Rs-703A Itrettage Ax'is is:fo a bank of three 894&RTs Dytronto
Transfer Standards 48584@1by%8 ftetlohsl Insetute of Stsrsfafds 806 Teohnohgy (HIS+
tO an tNCertainty Of O.CN6%. Cathatlai, erra IS AS degreee &negrade. Teet
erne ls 2 Seconds par.firitnt vAth a 2aecondstaHRz84on terre bl beNreen Dolnts.
All readings are In percent Error. The RS-TOW has at tesst 8 4 Srnss
greater accuracy than the hltrurnent under test

VorreDe

40
50

120
140
140
1$0
20D
220
240
250
250
SOO

$2D

240
240
250
400
420
440
460
4$0
400
52D
440
5$0
$$0
400

4,005,"
'"~AOB

4roo~l'
DOBj

,4.0061" '~006'':

4rÃ
'",b05

4AOS
4,IO5
4.58

4AOP 4Ai05 4;004
,40tO 'i005l 4AOD
4.002 4.005',005

4.tO5 4.006
4 4AO5 4,008

4,465: 4,005
.005 45.00T

.002 4.004 „4.DOT
4.001j,4.005 '.004

I . +.OrrO',005 4.00T I

, V ftSIS Vh ttsts V2h tttts
4.902 4AO4 4,006 j
4.002 4,004,,4.0'DSI
4.002 4i004 +AKP

'~~4.tOT
L 4.'NO5 4Xe~5 '';DOS

4.00'2
4.tO4'.006'.0IN

WN4 4i0~0
4402 4.0tO O'

.OIO ~AO5"
4.0at I 4.005 4.00T't
4.010l 4.005

.4,0tO',005 4.005l

4.002. 4O5 +,tOT;
IDIO 4.005

jxo

Mtiitrnum I 4.002 4,OOS 4,000 I

Pslrlmurn j 4.001, 4.0N 4.004!

ne rnHunrre
ns rnr~Mi

rjatennsnnxs PSDe 0 Or 12

ge

g.

Qi

II
nniann nennrre, ten,
tesZ Fqrliinc Dilute

tnerre~ire, eidlanenT905 uslt Bl
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Power end Energy 0!Dasuretnent Syedal|sts

t aBbratiott ffoport
RO-21-012 Dytrontc frortabte Standard

Funcucn...........Araps ARS 50 Hs

uete...,.„~1&%511

Serial Huraber ....200122

The '. data eras by 0 Racnan Research RS-703K Caebrseon
System. The fN-XDBA Current Ms caebrabon ts.derhred tgrectty frora the ratio of tt» p)
Radian RD-22+VS Transfer Standertta srtItch are . by 0» htationaf
institute ol Standards and Te . iNtS'g for sn uncertasdy 00.0020%.CaflbraeorI
Temperature ts 23'enegrarte. Test erne is 2 seconds Der pctnt arith a 5 second
ststKtb.aeon time lnbetvreen poets. Atf readings are tn percent Error,
The RS7034 hss at toast s 5 emes greeter accuracy lhan the instrument under lesL

0.2
0315
0.0
0.5
5.0
2.0
26
2.0

54
y.o
10.0
15.0
20AI

254
20.0
Ske
<0.0
45.0
50,0
50,0
50.0
500,0
%254
150.0
150.0
200,0

Average

r
4A51 4.0N
4;001 4roN

ON 400T" 4.|I61 4%i
4.002:

D.ey ~SOD

0.000. -D.RF
0.000:
tLDOtr, 4.002

4.002
4.tO2
4.000
4;ON
4 002

0,

!
002
002000 4

.000q 4002 4r002i

000 $002 4AKO

4~AO2,tO2 ~

..002 4,00

"pv
a.aei
5D01 'M''.eu

0,000 4~
tLtOt. 4,1OtI

O.tibt.

4AXQ:
.000
,000

0.00D I 4.002 4.002

4 RMS Ah RNS AghR155
4,001 4. 4005

IIAIfra urn 4.001 4.0N 4.005
atadmurn, 0.001,4.001 0.000

l8
El
Qi

8
ra: 7$4rr lrrlriirrs~u

. Hoxs?.p Page 10ol 12

13
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Power and Energy Measuyeriteftt Blltclalists

Calibration Report

RD-21«342 Dytrontc Portable Standard

Mode......Frequency

Date .....,....4~11
Serial ftenber.... 66666$

The foNowing dsts was, by a Radian Ressatcb Rs-703A Ardsrnated Csabrsgon

system. vfte Rs-603A bme base cattbrabon lMrequencyi ls dedved directly fern an

Arbiter Systems'Model 10838CPS Sate - boNed Frequency Standard. Uncertainty

of the GPS System Is .00005 parts per melon, traceable lo l'Inlted States ftavai
Observatory IUSNO), Calibrattonbrmpersture ta as degrees Cenligrade. Teat time

ia 2 seconds with 6 itaMizaten of 2 seconds In between points. AI Results sre
listed as Percent Error. The RS703A haa at least s 4 emea greater accuracy
than the Inatrumenl under teat.

frequency

45
44
47
46
46
50
61
66
53
54
5$
55
$7
$6
66
66
61
53
53
54
5$

orMol]

OlM4

$IAX@4g

DAS03

0.0004C~
Oc0003
O.ON+4,

0.0004';OXO

. 0;0004

0.0004'.0604I

Minhnurs Oct903
Ms atrnurnt O;OqW

5
Qi

Qi

8
In lIH+IP4
Otll. wl'g aeeaeer.s Page 11 of 12

Mian Itewurh, Inc.
5552 Fonare Oiiye
tanyate. arsar» arses usa 58
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Test Board Sertal No."1704

FilenarAe: 971 110211+SR
External Master

Standards Gem ore
Test Gate: 11l02I2011

Mode: Natthours

Hernent: Seites

Report IMe: 03l20/2012

Standard Ro:
External Std No: 993 200122

Arnps

120.0Volts0'0'40,0 Votts
0 69

277.0Volts0'0'80Al Volts

0'0'.25

0.50
1.50
2.50
3.00
5.OO

15.00
30.00
50.00

100.003 100.008
100.003 100.008
1:00.003 1:00.006

100.001 100.004
100.000 100.005
100.001 100.006
99.998 100,006

99.998 $00.008
'9.999100.008,

100.003 100.004

100.004 160.008

100.002 'l00.006

100.000 1:00.002

1:00.000 100.003
100.001 100.005

99.997 100.005

99.998 100;005

99.999 190.007

100.003 100.008
'l00.005 100.013
100.003 1:00.009

400.000 1:00.003

100.000 '!00.004

300M1 1:00.008

99.998 100.006
99.998 10OAN0

100.002 100.014

100.002
1:00.004

100.002

99.999
99.999

100.001
99.997
99.998
99;999

100.003
100/$6
400,004

100.00$

100.001
1'00.004

100.003
100.004
100.008

Average:

Max:

Min:

100.001 100.007

100.003 100,008

99.998 'l00.004

100.000 100.005

100.004 100.008

99.997 100.002

100.001 100.008

100.005 100.014

99.998 100.003

100.000 100,004

100.004 'l00.006

99.997 100.001

OveraH 0*

60'verage:100.001 $00.006

Max: 100.005 100.014

Nn: 99.997 1:00.001
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Power and Energy Measurement Specialists

Certificate of Calibration

Manufacturer
Instrument:
Model:
Senal t4urnber

Error SpecTiication

Radian Research, inc.
Metronic Portable Standard
RM-1047
8007
+/-.05% i/I/atthour, +/-.1%Other

p

'4oeeot
Quality /i//anagernent System

/SO 900fCertNedCustomer Name: Speciarzed/Metadigm Services
Address: 500 Recycki Grive

, KY 40475
PX)rNumber: 400180 Environmental Conditions
CE Number: N/A Temperature: 23'C +/- t'C
RMA/ CerHficate N . 252T8 Humidity: between 35% snd 60%
Calibration Oate: t4-:Feb-12
Based on the recommended cseibration intenral; the next caHbraeon is due on: 1:8-Feb-13

Radian Research's As-Found Test Restetts showed this Instrument to be:
{ ) New {xt ln'Folerance {JoutofTolerance {, $ I tive {'JUmited Calibration

For Gut of Tolerance conditions, As-Found Data Reports are furnished.

Radian Research Inc. cerbeies the instrument listed above meets or exceeds aH published

. speciecations and was catibrated in compliance with ANSI/NCSL Z540-1 using apphcabte
Radian Research p res which meet the eequirements of ISO 900'I 2000.
This Instrument was CaHbiated by a Radian Research RS-703A Syniion Automated
CaAiiieon System ~Is traceable to the Naeonal Institute of Standards and
T y. {NISTj.The RS-703A CaHbration System ts traceable within the Hmitetions of
NIST's services, by accuracies derived from accepted vatues of natural physical
constants, or by sccuracfes derived from accepted rath type caHbration techniques. The
RS-703A Calibration System ts cross checked and calibrated on a schedule which Is

adjusted lo maintain required accuracteS and lraceability.

Software used for Cs
RS-703A serial numbers:

RS-703A Control P'rogram Ret.0420.02 May 30, 2006
703192

Applicable 7'raceabillfy 8 Report Numbers for References used by Radian's Metro/ogy Lab:

Wa Wosr VA-hour VAR4our *our Am Pour
Vol r .

' isdhou. CVol
Radian D Transfer Standards consiseng of {3)RD-22-RTS,
Serial Numbers: 200717, 200718, 200719
NIST Test Report Number. 697/280054-10; Callbraeon Due Oats 6-March-2012.

Tim Bs euec
Arbiter Systems Modet 10838 SsteHite-ControeedFrequency Standard sin B$057. OPS
controHed system with an uncertainty of 0,000002ppm. No caHbration required.

C: It

Fluke Model 7328 DC Volt Standard s/n 7703004 with an uncertainty of+ .1ppm.
Fluke Certificate Number 9D5460; Calibration Due Date: 144uty-2052.

c
QuHdHne Standard Resistor Model 9330/10K s/n 62623, 62624, Guildline Test Certilicate Nuinbers

C13274 indC$ 3275; wlith an Expanded Uncertainty of s .390ppm. CaHbration Due Bate: 25-Slay-2012,

Hewlett Packard 8 Digit MuHI-Meter Modet 3458A s/ia 2823A02816. A9Hent Technologies
Test Certificate Number 53296:CsHbraGon Due Date 24har-2012.

Metretogy Laboratory Technician Signature
tAs

Thleieporf eben riel be ripnx/aced, excepl
tn M, rrrirlicuf prhr writlen epprcvel of!he
Ca@rat/cn Fecwy

ReiHen Iteeeereh, Inc.
3552 Fortune firlve

tefeyette„ indiene 4@5ISA
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Power and Energy Measurement Speolallsts

Callbratlon Report
RM-1047 Melronic Portable Standard

....Watthour 60 Hertz

$8-Feb-12

The following data was collected by a Radian Research RS-703A Automated Calibration
System. The RS-703A watt-hour calibration is derived directly from t3) Radian RO-22-BTS
Oytronic Transfer Standards certified by the Nationai institute of Standards and Technohgy
tNIST) to an uncertainty of 0.002% @Unity end 0.003'yo 60 degrees tagghg Power
Factor. Calibration temperature ls 23 degrees Centigrade. The test time ts 15seconds and
the stabltization time in between points ts 5 secondi. For Lagging power factors the Current
legs the voltage. All results are listed as Percent Error. The R8-'f03A has et teast a 4 times
greater accuracy than the tnstrurnent under test.

Voltage 6 Phase Angle

Amps
025
0.5

1'AI

2.5
$.0
5.9
10.0
12.0
15.0
20.0
25.0
36.0
40.0
45.0
50.0

Average

Mlnlmum
Maxim

120 'l20 240
Unity 60'Lag Unity

0AO8 OA$ 6
0.903 %.002
0.003 0.
k092 . %001
9.906 0.011
9.995 .007
II'SCAR
0.901 04M
9.903 5.906
9&1 0.99
O.OOT . 9405
0167 O.OOT

0.004 O.901
O.QN 0,998
0.002 0.910
0. 2 0.005

ON%
0.002

9.001
Ov905
0.004
PAC4
0002

9.
O,g

0.004 0.005 0.004

0,000 4.902. 0.001
0.008 0.012 9.006

.rl
Average
Minimum
Maximum

240
60'Lag

012

0.907
9,01'0
9.003
9.994
OMT
9
9.9%0

OAID7

0.001
OXl$2

U
O.OO3

OAXN

0.008

480
Unity

9564
|r;901
9. 3
D.901
9.902

9.903
Q.(KI2,

O.OQ4

0.901
000
O.OO4

n.004

0.002

0.001

60'La

0.014

480
60'Lag

9.014

O.tXN
0.010

O.

0.012
9..5
O.'005

9.906

600
Unity

9.901:
0. 2
9.901
9;OQQ

.99'l
O.902

(1.001
OA02
9.904

OM2

0.'00

60'Lag

0.Ã3
DAN6
9,906
OAK5

OATS9~
9.010
0.996
OAOT

O.IX@
0.010
0.010
0.007
O.
0.008

0.007 0.002 0.008

9.099
0.904

llareerr heeewuir, Ine.

3852 Fortune Drive

usa. ~4r66 m Il



Power and Energy Measurement Specialists

Calibration Report
RLW 047 Metronlc Portable Standard

Mode.......,..........,...,.Varhour 60 Hertz

Date....,....................,18-Feb-12

Serial Flurnber......,... 8007

The following data was collected by a Radian Research RS-793A Automated CaHbration
System. The RS-703A VAR-hour calibration. ls derived directly from p) Radian RD-22-RTS
Oytronic Transfer Standards certTiiedby the National institute of Standards and
Technology (NtST) vdth ere use of an ultra krw distortion synthesis and: digkal delay.
Uncertainty is 0.9$% for VAR-hour. Calibration temperature is 23 degrees Centigrade.
Test Ime ls 15 seconds and the stabilization time h between polAts is 5 seconds. For
lagging power factors the current hgs the voltage. Alt results are )isted as Percent Error.
The RS-703A has at hast a 4 times greater accuracy than the tnstrurnent under test.

Voltage 8 Phase Angle

Amps
0.25
0.5
1.0
2.0
2.5
3.0
5.0
10.0
'l2Al

15.0
20.0
25.0
30.0
40.0
45.0
50.0

'l20
90'Leg

'D.912
9.012
0,016
9.013
O.ON
9.91:5
9.015

9.917
DArts
9.918
0.016
0.915
9.914
9.014

120 240
30'Lag 90'Lag

O.O14 9.007

0.016 0411

O.D16: 0.914

9.017 9,914
9,020: OA)14
9.920: 0.015

0.01-5 9934
9.015 0.013
0.015 0.014
0.01:5 9,013

240
30'Lag

9.917
9;017
9.920
OAlti

9. N
9.922
092t

480
90'Lag

OAOt
OANQ

9.019
9,013
OAt13

9.9 4
9.913
9,91'l
0.012

480
30'Lag

4.019
-OA67
0.01t
O.O 0
0.0t1

DAr17

D.OI.6
9018,

0.050
OA5
0.013
9.914

600
90'Leg

0.007
9.910
D.NO
9.032
D.011
O.
9.91:4
6.014
0.91:5
D.913
9033
9.013
D.013

600
30'Lag

%.029

0.005
9.007
9.911
9,011
OA)17

DAN4

9.917
O.Ote
9.017
9.010
0 912
9.013
0.012

Average 0.015 . 0.017 0;013 9.015 0.010 0,011 0.010 0.008

Minimum
Maximu

9.912
O.ote

9.011 9.907
0.021 OAit:6

Overa
Average
Minimum
Maxlrnum

90'La
0.0t2

4.008
0.018

-0.019
0.920

-RD08 %.029
0.015 0.018

Pk
fsc
Wlk wow ch$ 0lll

sarsen Research, Inc.
38M Fortune Dnve

k.afayette, rndiana ONI USA



Power and Energy. Measurement Spec/aiists

Calibration Report
RM-1047 Matrontc Porlable Standard

.............Qhour 60 Hertz

Dale...............,..........18-Feb-12

8erial Number.....

The following data was: ted by a Radian Research RS-703A Automated Calibration
System. The RS-TQ3A Q-hour caIIbration is derived directiy from P) Radian RD-22-RTS
Dytronic Transfer Standards by the National Ins5tute of Standards end
Technology (HIST) vith the use of an ultra tow distortion synthesis and digital delay.
Uncertainty Is 0.005% for 9-hour. i alibration temperature ts 23 degrees Centigrade.
Test time ts 15 s s and the stabNizaton arne in between points ts 5 seconds. for
lagging power factors the current tags the voltage. AN results are listed as Percent Error.
The RS-703A has at least a 4 fimes greater accuracy than the instrument under test.

Amps

0.5

2.0

3.0
5.0

12.0
15.0
20AI
25.0
30.0
40.0
45.0
60.0

Average

Minimum
Maxim

Voltage 8 Phase Angle

120
60'Lag

120 240 240
Unity 60'Lag Unity

480
60'Lag

480
Unity

0.003
0.002
6.003
O.$03
O.OD3

0.003

0,

O.

0.003

0.010 &003
OAIQg AAI02
DAN 4 0.001
0911 OAD1

0.013 O,OQ2

0,015'.003
0.043. O.QO
OAI14 0,003'4 4004
OAI1 0.0'05
OWV 9.00$
0.012 O .

0 19 AI03
0.040 0.003

D,OM
0 002
0.011
0.009
0.011
0.013
OAI$ 6
0.012
0.01.
0,9 4.
0.Ã8
O.Q16
0,011

. 2
0, 12
0.014

@.Ogl

%.001
N.QQ2
OAm

O.M'.003

OAIQ2

OAO3

0.003
0.002

4.045
-0005

D,OQ8

9.0
Q.013
o. )e
0.013
O.O 3
0.01S
Q.Ot6
1LQtg

.011
0.014
0.012
OAI15

0,00g %.003
'AI17 0.005

4.013 %.015
Q.004 0.019

0.003 0.013 0.002 OAI12 0.000

600 600
60'Lag Unity

-D.D17 WAI27

-DAIMIO 4.01
4.002 0.004

0.
4.001 0.
OASO tM11
O. 0,014
OANI1 00$2-

OAO3 0.014
O. 04ir

OA'rtf

9.002 0.010
OA62 0.012
0,003 0.012
QAO3 0.014

0.000 0.008

4.017 +.O27
0.004 0.01'F

Average
Minimum
Maximum

60'La
0.00$
4.P17
Q.DO5

Unl

4027
9.010

flaAn IIaaaarch, Iso.
3I52 Fo&oe D&e
taiayatte, Iodiaoa 0%5 tlSA



Power and Ene Hleasurernent cialists

SPE)QO

s SPECIALIZED/METADI'GM SERVICES
H WANDA RICHARDSON

500 RECYCLE ORIVE
RICHMOND, KY 49475
USA

Order No.: RG25278
Order Date: 02/07@2

Repair by: 03/081 2
Receded Date: 02/15/$ 2

ATTN: AGCO'UNTS PAYABLE
859-624-4256

Reference: Shtp Via:
400180 uPS - Ground

F.O.B.:
LAFAYETTE, lN

Terms:
Net 30 days

Line Product Code/Desert tlon

Non Warranty Recalibration Recalibratl
$01097

Return Reason:

8007 RM-10-07 Portable WatthourNA Rhour/Qhour S

Qty Ordered

1 EACH

Special instructions:

Arriving Condition; Damaged Feet and a couple knobs are worn out.

Technician:

As Found Data: ln Toleraree

Item No.

101007
Assembly Component Cause

AS FOUND TEST
Action
CERTIFlCATION

5f0001 REPLACE

Replaced feet

11'l050 WEAR REPLACE

Replaced 4 knobs

hk SKO013A

28



Test Board Serkd Ho:5856

Filename: 1N0$3012.PSR

External INaster

Test Date:

.N ra

Element: Average

Report Date: 012

8
No'xternalStd No: 007

0.25
0.50
1.50
250
3.00
5AO

'l5.00

30.00
50.00

Average:

Iiwax'in."

120.0Volts

0'0'9.997

99.990
100.000 99.997
99.990 99.980

100.000 99.997
100;000 89.993
99.993 89.890

'00.00099.997
100.000 100.000
99.883 99,990

99.987 99.993
100.000 100.000

99.990 QQASO

0.0040 0.0080

240.0 Volta

0'0'9.997

99.983
100.000 99.997
99.990 99.980

400.000 100.000
100.000 99.897
99.987 99.990

100.000 99,993
100.000 100.000
100000 99.990

99.998 99,992

100.000 100.000

99.990 99.980
0ANN3 0,0072

0 Volts0'0' Volts

0'0'verall

0'O'verage:

99.998 99.992
Mex: 100.000 100.000
Mln" 99990 99980

Std Dev: 0.0062



PO Box 237
ond, KY 4047642M

626-$6t6

TADIGM 800-455-5578
859-624-4256

Reqeest Test 3 Suspected Tamper Report Fax: 859-

Utility

Attention; Telephone

Companyl 569 Q Mfg. SS 4 ~3~906 4 J Read f. t t%-'g

Form 2 S Mfg.. 'Fype '7Q Ciass

3 %ire I Phase, Delta %ye TA 36 RR

Test imps Test 4

Vo]tage 4'90

Kh.

FL (O
PF

~f.sv

FL

PF

u.

Test 2 Test 5

FL /OP 8 g

~y,ge

Test 3 Test 6

FL

PF 99> F5

lbd

.v6; 50

Ioo,57 50

FL /Oa,9'. b. 6vb.

PF 9Q g$ ]PO

SOP Comments: cco~b Qg$ L

Note: sTs Staadards arc traccablc to thc Natknal lnstlrate of Standards and Technology,%ashlngton, DC.

Tested By. Date: l /9 j

30



80865

T&6 is to oertifg th« ~~M 80@Lund , barring

met the requi ts of the Public Seroice Commission, and demonstrated comp: in the Hreory

and pnrcticeof, and huving satisfactorily passed the irration

t re, is hereby desigrraMa, for
. By virtue of this certificate the. abuoe dmgnutef individual is auth to act as a h

of the Pm&Bc Service Commission in regard to rhe metering of
to pvbhc end is bound by his oak to faithfully discharge his duties in mnf'vomity mith

the rules of this Commission.

This certificate is valid until dad, or reooked, or until irrkmdual fences the

empty of fh» a&cere nmned utilities.

. in Frankjbrt, sky, this the Eh day of , N
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Et3 H On CptytPECt$ t

55.01
30.40

~ jjNaik ln ( enter Hours. Mon Fri 8AM 5PM(FST) ', ':DUE.DA'TE:.-','!;,';;!--;',',AMQUNT,"DUE

Telephone Payments: (800) 780-9jr23
10/28/09 $85.41

Power Outage Reporting: (502) 589-3500

Pay your bill easily, even automatically! Sign up for our Account Number:
Automatic Bank Club to have your payments automatically Account Name: GLEN DAMRON
deducted from your bank account. Check the box on the back Service Address: 3605 Ten Broeck Vj/ay

of your bill stub to sign up. Next Read Date: 11/12/09

Averages for
POP gd02

This Last Previous Balance 95.84
Billing Period Year Year -.Pg Payment as of 10/16 (95.84)
Average Temperature 63'9' ( 1 'alance as of 10/16 0.00

Number of Days Billed 29 29 (~ Electric Charges

Electric/kwh per day 25.0 35.9 Gas Charges
Utility Charges as of 10/1 6 85.41

Gas/ccf per day
Total Amount Due 85.41

Rate Type: Residential Electrlc Service
Customer Charge
Energy Charge p (P 7 46.34

Other Charges For Above Rates C 5C.,
Electric Fuel Adjustment ($0.00064- x 726 kwhj -0.46
Electric DSM ($0.00193x 726.00 kwh) 1.40
Environmental Surcharge (1.060%x $54.28) 0.58
Hnme Energy Assistance Fund Charge 3 item 0.15

Total Electric Charges $55.01

Rate Type: Residential Gas Service ~P

Customer Charge 9,50
Gas Distribution Charge ($0.21349 x 30 ccf) 6.40
Gas Supply Component ($0.46914 x 30 ccf) 14.07

Other Charges For Above Rates
Gas DSM ($0,00923 x 30.00 ccf) 0.28
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $30.40

Please see reverse side for additional charges. Bring entire bill when paying in person.

Customer Service (502) 589-1444 $85.41 will be deducted from your bank account on payment due date

Ai "cccedurnt,Numbe'ru': ll':-'::.'::Du'e'.Date'-, .":".—"b Duej;Date'-":.': = '"'.;Ayftedr Dude Date"".'.":,: ':: ': 'Do'netioii:=':,:::::: ': "-.':::!Ericlosrepd

10/28/09 $85e41 $89.68 $******

Check here if plan(s) requested on back of stub
Home Phone (502) 326-0955
OFFICE USE ONLY:
MRU12832026, G000000
P95.84

f/128807610 0/f
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

CC
Ut
CL

CL
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-4
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U

0'Etd rn

Z ru0 CC

PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way

RECElVED
JAN

PUBLIC SERVICE
COMMISSION

P5'p le 2 lr l~



account Numocr g g'age z

ELECTRIC
Meter Previous

Number Read Date

Residential Electric Service
kwh 384880 09/16/09

GAS

Previous
R~eadia

Current
Read Date

Current
Readin

Read Meter Demand
Code Multi lier kw

1

Total Usage
98893 10/15/09 99619 R

kwh

726
726

Previous
Read Date

Previous Current Current Read
Readin Read Date Readin Code

Meter
Number

Residential Gas Service
ccf 143092

Meter
Multi lier ccf

1880 R09/16/09 1 30
Total Usage 30

Late Charge to be Assessed 3 Days After Due Date $4.27

Meter Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Self Read

Our new customer information system now allows us to calculate your average energy usage and weather information based
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year's information may differ

from last year's bill.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,452 pounds of CO2. A typical residential customer uses 1,000 kilowatt hours of electricity per
month, which would resultin the production of 2,000 lbs. of carbon.

You can reduce these ernissions and your energy usage by switching to Compact Flourescent Lighting (CFL). Take control

by switching five of the highest used light bulbs in your home to CFL bulbs to prevent about 1,900 pounds of greenhouse gas
emissions. You'l also save more than $60 each year in energy costs.

To request a copy of your rate schedule, please call (502) 589-1444.

Please make note of your new account number, which can be found on the front of your bill. Your old account number,
3000224157004-2 is no longer valid but is provided here for reference purposes only.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

I would like to enroll in Demand Conservation.

Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

l hereby authorize LGEE to debit my bank account for payment of my monthly bill. This authorization

applies to all my current and future LG8E accounts, and will remain in effect until revoked by me or LG8E.

Signature:

Date:



Walk-In Center Hours: Mon-Fri 8AM-5PM{EST)
Telephone Payments: {800)780-9723

'DUE'DATE::: .'.::...'.'.::.'AMOUNT-';DUE.-
I

02/01/10 $208.02an &an compact Power Outage Reportin: 502~58'~ 0
www.: . ILITIItt/i:

2440
1575

9.50
41.20
94.82
-5.63

193

Please have pour account number avattabte when rgii 0
t~:4--:-ae'te-:-ett I--:::--.-"'Ie — +a 9:: --'.." '. " wl5-'.~5.=''~,',-.-;-'-4A

discuss your account. gOQ Account Number:
Account. Name: GLEN DAMRON

PUBLIC SER t/I EService Address: 3605 Ten Broeck Way

COMMISSIO Next Read Will Occur: 02/12/10 - 02/18/10

ml0
Averages for This Last
Billing Period Year Year

Previous Balance 216.66
Average Temperature 31' 35'16.66
Number of Days Billed 33 34 Balance as of 01/19 0.00
Electric/kwh per day 26.2 34 7 |/g Electric Charges 65.81
Gas/ccf per day 5.8 6 7 Gas Charges 142,21

Utility Charges as of 01/19 208.02

/ ™r 7 ~l t
i
+Oi — TotatrsrnountDue 208.02

Rate Type: Residential Electric Service Meter Reading information
Customer Charge 5,00 Meter ¹ 3~84 80
Energy Charge 57 59 Actual Reading on 01/18

Previous Reading on 12/16

Electric Fuel Adjustment ($0.00082- x 865 kwh) 0 -0./1 Current kwh Usage 865
Electric DSM ($0.00290 x 865,00 kwh) 2.51 Meter Multiplier 1

Environmental Surcharge (1.970%x $64.39) Metered kwh Usage 865
Home Energy Assistance Fund Charge 0.15

Total Electric Charges g Q~,$65.81

Rate Type: Residential Gas Service Meter Reading Information
Customer Charge Meter ¹ 143092
Gas Distribution Charge ($0.21349 x 193 ccf) Actual Reading on 01/18 2329
Gas Supply Component ($0.49129x 193 ccf) Previous Reading on 12/16 2136
Weather Normalization Adjustment ($0.21349 x 26.365- ccf) Current ccf Usage 193

Other Charges For Above Rates
Gas DSM ($0.01124x 193.00ccf) 2,17 Metered ccf Usage
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $142.21

PO BOX 538612
ATLANTA, GA 30353-8612

Please see reverse side for additional charges. Bring entire bil! when paying in person.
Customer Service (502) 589-1444 $208.02 will be deducted from your bank account on payment due date

02/01/10 $208.02 $218.42 $******

Check here if plan(s) requested on back of stub
Home Phone (502) 326-0955
OFFICE USE ONLY: ¹1018154029¹
MRU12832026, G000000 GLEN DAMRON
P216.66 3605 TEN BROECK WAY
PF:Y eB:P rp l g LoUIsvILLE KY4024t-2497 rn .Qi t7

/o $W ~ 4f/o

Service Address: 3605 Ten Broerk Way 6 ii (' LQr

f'5t i/-I+< i> ~"" Pr- ii 6,II t)



Account Number Page 2;,

Late Charge to be Assessed 3 Days After Due Date $10.40

Our new customer information system now allows us to calculate your average energy usage and weather information based
on the actual meter reading date. Previously, we had calculated your average usage and weather information based on the
scheduled meter reading date; therefore, the amount displayed on the front of this bill as last year's information may differ
from last year's bill.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the
production of approximately 1,730 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at eon-us.corn for Smart
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.corn or call our Customer Service Department.

Please make note of your new account number, which can be found on the front of your bill. Your old account number,
3000224157004-2 is no longer valid but is provided here for reference purposes only.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

I would like to enroll in Demand Conservation.

Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

I hereby authorize LGBE to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LGCE accounts, and will remain in effect until revoked by me or LG8E.

Signature:

Date:



an Q On mmpgny

rgr

i eiepnone raymenis,
Customer Service:
Power Outage Reporting:
Walk-In Center:
Online Customer Self-Service:

I oUU to t Mls 3 Is t uUts a ualt ps,7u ltctUJ "pUE ~ pATrE.,l,',,',"..,;;,; "„pay;p'tt
1-502-589-1444 (M-F, 7 a.m. to 7 p.m. EST)
1-502-589-3500 (24 hours a day) 06/0$ /$ 0 $g4Open Mon-Fri 8 a.m. to 5 p.m. EST
www.eon-us.corn (24 hours a day)

See the "Billing Information" section for details about the
pending pledge/payment, late payment charges and service
disconnection.

,i'!''i''":;-0'''i!a!J!!ill!o'0!!u!II1f!!NFo!he'rgsisoin~ii
"'ccountNumber:

Account Name: GLEN DAMRON

Service Address: 3605 Ten Broeck Way
Next Read Will Occur: 06/15/10 - 06/21/10

Averages for This
Billing Period Year

Average Temperature
65'umber

of Days Billed 28
Electric/kwh per day 25.4
Gas/ccf per day 1.3

Last
Year65'7.25

37.47

712
. 1

712

Previous Balance 131.87
Payment(s) Received 4/22 - 5/19 -131.87
Balance as of 5/19 0,00
Current Electric Charges

0.6 Current Gas Charges
Current Charges as of 5/19 94.72
Total Amount Due 94.72

Rate Type."Residential Electric Service <
t
Q~p gv 0- f Meter Reading Information

Customer Charge b rse Fgtf /' 5,00 Meter ¹ 384880
Energy Charge 47.80 Actual Reading on 5/18 5982

P - Previous Reading on 4/20 5270

Electric Fuel Adjustment ($0.00157 x 712 kwh) ~ V ~/g/1 12 Current kwh Usage
Electric DSM ($0.00365 x 712.00 kwh) 2.60 Meter Multipher

Enu!ronmanlal Surrharge t1.020% x 556.52)$
I I

Qt 0 58 Metered kwh Usage
l /

Home Energy Assistance Fund Charge Vo 0.15
Total Electric Charges $57.25

2858
2821

37
1

Rate Type: Residential Gas Service Meter Reading Information
Customer Charge 9.50 Meter ¹ 143092
Gas Distribution Charge ($0.21349x 37 ccf) 7.90 Actual Reading on 5/18
Gas Supply Component ($0.51880 x 24 ccf) 12.45 Previous Reading on 4/20

Gas Supply Component ($0.53494 x 13 ccf) 6.95 Current ccf Usage

Other Charges For Above Rates
Gas DSM ($0.01394x 37.00 ccf) 0 52 Metered ccf Usage 37
Home Energy Assistance Fund Charge 0,15

Total Gas Charges $37.47

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

P'aym'eiit
'ccou'iitNumbiwr '-:: '. ', '::-'. ':Due'ate

06/01/10

$94.72 will be deducted from your bank account on payment due date

Pay This,;;:;.,':.",r:PaysThis:.'A'mount'3: Days, 2',::!'-'Winte'r,'Help'".;. ':.'-;"'(r!:,'::- .t--!t=:,,",--i'::,.:"-':.".Ar,'m'oxur'n't:;=.'!6

Amount .'::.'.'-Affei"DuenlDate ..':'::Donation::: - '-'':.'::. ':-''-"Enclo'se'd

$94.72 $99.45 $******

OFFICE USE ONLY:
MRU12832026, G000000
P131.87
PF:Y eB:P

E3 Check here if plan(s) requested on back of stub

¹1138054265¹
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 538612
ATLANTA, GA 30353-8612

0 tk',

Service Address: 3605 Ten Broeck Way



p ccount Numoer rage z

Late Charge to be Assessed 3 Days After Due Date $4.73
Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the
production of approximately 1,424 pounds of CQ2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Nleb site at eon-us.corn for Smart
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

P l would like to enroll in Demand Conservation.

P Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

I hereby authorize LGBE to debit my bank account for payment of my monthly bill. This authorization

applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG8 E.

Signature:

Date:



an ia on c&pae

I elephone I ayments
Customer Service:
Power Outage Reporting:
Walk-In Center;
Online Customer Self-Service

t uuu rtiu urea (z@ nours a aay az Jo ree> pUE pATE: """"payThis''Amount
'I-502-589-1444(M-F, 7 a.m. to 7 p.m. EST)

1-502-589-3500 (24 hours a day) 07/06/10 $202.33Open Mon-Fii 8 a.m. to 5 p.m. EST
www.eon-us.corn (24 hours a day)

See the "Billing information" section for details about the
pending pledge/payment, late payment charges and service
disconnection.

:,-::,:.-:'::-,:-':::,-Qi~'-:jia'ai'DU!N!"7!INXO!I!IS'4%!IQ~
Account Number:
Account Name: GLEN DAMRON

Service Address: 3605 Ten Broeck Way
Next Read Will Occur: 07/15/10 - 07/21/1 0

This Last
Year Year
78 ~ JgP@ 72'1

<%.. 33-
76.7 ++41.6

Averages for
Billing Period

Average Temperature

Number of Days Billed

Electric/kwh per day

Gas/ccf per day

8360
5982

5.51
0.15

$182.23

Previous Balance 94.72
Payment(s) Received 5/20 - 6/21 -94.72
Balance as of 6/21 0.00
Current Electric Charges 182.23
Current Gas Charges 20.10
Current Charges as of 6/21 202.33
Total Amount Pue 202.33

Rate Type: Residential Electric Service ~~ + ~+ Y Q Meter Reading Information
Customer Charge 5,00 Meter ¹ 384880
Energy Charge IS &r 159.66 Actual Reading on 6/18

Other Charges For Above Rates Previous Reading on 5/18

Electric Fuel Adjustment ($0.00136x 2378 kw 3,23 Current kwh Usage 2378
Electric DSM ($0.00365 x 2378.00 kwh) o 7 /6',68 Meter Multiplier 1

Environmental Surcharge (3.120%x $176.57) Metered kwh Usage 2378
Home Energy Assistance Fund Charge

Total Electric Charges

Rate Type: Residential Gas Service
Customer Charge
Gas Distribution Charge ($0.21349x 14 ccf)
Gas Supply Component ($0.51880x 14 ccf)

Other Charges For Above Rates
Gas DSM ($0.01394x 14.00 ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

9,50
2.99
7.26

0.20
0.15

$20.10

Meter Reading Information
Meter ¹ 143092
Actual Reading on 6/18
Previous Reading on 5/18
Current ccf Usage

Meter Multiplier

Metered ccf Usage

2872
2858

14

1

14

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $202.33 will be deducted from your bank account on payment due date

07/06/10 $202.33 $212.45 $++***4

Q Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, G000000
P94.72
PF:Y eB;P

CL'J

9~ N
~ 0
~ lO

~o
K
2 4t

4 8

PO BOX 538612
ATLANTA, GA 30353-8612

0 |X.'

Service Address: 3605 Ten Broeck Way
FL

¹1169107180¹
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497



Account Numoer ~ti rage z

Late Charge to be Assessed 3 Days After Due Date $10.12

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle result in the
production of approximately 4,756 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at eon-us.corn for Smart
Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

I would like to enroll in Demand Conservation.

Q Automatic Bank Club change request (voided check must be provided}

Please deduct my Automatic Bank Club Payment from a new Checking Account.

I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:



I elepnone I ayments 1 "uuu" /ttu-8/2d (z4 noul's a oay; )I)d.uo ree)
.'-,p0'E,.',pATE,.'=-",:.,'.;„'.",":"'.pan'ycTw'his'i'AunmOUnt'ustomer

Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
a @ Power Outage Reporting: 1-502-589-3500 (24 hours a day)

Walk-In Center: Open Mon-Fri 8 a.m. to 5 p.m. ET
Online Customer Self-Service: www.eon-us.corn (24 hours a day) Qgg )j

current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to
discuss your account. Service Address: 3605 Ten Broeck Way

Next Read Will Occur: 09/15/1 0 - 09/21/10

13619
10572

7.13
9.26

-0,26
0.15

$234.84

/-ci/) Mot '. Date Bill Mailed: 08/19/1 0

Averages for This Last
Billing Period Year Year

Average Temperature 54's'. tri-2 4':„-''~5vjP%i"P~!'Pi"'.""vwy'BILl''LEING'",:'S/U!,,)I)tr¹taY'."" ''-"""'4"
''-'umber

of Days Billed 29 +f q 31 g )yI Previous Balance 182.92
Electric/kwh per day 105.0 40 g. - .~~.- Payment(s) Received 7/22 - 8/19 -182.92

Gas/ccf per day 0.2 0.2 Balance as of 8/19 0.00
Current Electric Charges 234.84

le.prie. W Current Gas Charges 17.26
I Current Charges as of 8/19 252.10

/ tr /4), '7 / (nyr '7 (2rtE-. (4/5 I ' Total Amount Due 25245

Rate TyPe: RssidsntislEiectric Ssrvtcp ty (4 )7 rayp, Meter Reading information
Basic Service Charge ~ 7.18 Meter f/ 384880

211.38 Actual Reading on 8/18/10
Previous Reading nn 7/20/10

Electric Fuel Adjustment ($0,00234 x 3047 kwh) Current kwh Usage 3047
Electric DSM ($0.00304 x 3047.00 kwh) Meter Multiplier 1

Environmental Surcharge (0 t t0% CR x $22455) Metered kwh Usage 3047
Home Energy Assistance Fund Charge

Total Electric Charges

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $252.10 will be deducted from your bank account on payment due date

Ayucvcorurnut:Niimb'eci"':;,",;-:::::--.'u:::!Dnun'e:Date"':4-;: I: '." -'.- A'mouiit"."':::-=:::=.''="r "'a"s'rA'fter-.Duet Date"'::;:;:.":- Doiiatiorn'i "2-':,:-:l. ''::,:r'!:,:i'Enuncslounshedu', "".

'8/31/10$252.10 $264.70 $******

OFFICE USE ONLY:
MRU12832026, G000000
P 182.92
PF:Y eB:P

td
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0
(L'O BOX 538612

ATLANTA, GA 30353-8612

C3 Check here if plan(s) requested on back of stub

If123019848 1ff
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

z Service Address: 3605 Ten Broeck Way



account Numoer ag age ~

Rate Type: Residential Gas Service
Basic Service Charge
Gas Distribution Charge ($0.22396 x 5 ccf)
Gas Distribution Charge ($0.21349x 2 ccf)
Gas Supply Component ($0.61494 x 5 ccf)
Gas Supply Component ($0.51880x 2 ccf)

Other Charges For Above Rates
Gas DSM ($0.01326x 7.00 ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

11.36
1.12
0.43
3.07
1.04

0.09
0.15

$17.26

Meter Reading Information
Meter ft 143092
Actual Reading on 8/18/10
Previous Reading on 7l20/10
Current ccf Usage
Meter Multiplier

Metered ccf Usage

2885
2878

7
1

7

Late Charge to be Assessed 3 Days After Due Date $12.60

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control

equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,094 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.eon-us.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

P Budget Plan

I would like to enroll in Demand Conservation.

Q Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

l hereby authorize LGBE to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LGttE accounts, and will remain in effect until revoked by me or LG &E.

Signature:

Date:



a PPL company

I Ustoiiler selvlce:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

I-OUvr"087M- Ir4rir4 IIVI-l, I a.ill. KI I P.ill. C. I /

1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 a.m, to 5 p.m. ET
www.l e-ku.corn (24 hours a day)

DUE DATE
" Pa)f vThis'Amount

t

10/03/11 $268.72

Next Read Will Occur
Date Bill Mailed:

Payment(s) Received 8/20 - 9/20 -257.51
Balance as of 9/20 0.00
Current Electric Charges

gS lp Current Gas Charges

I
Current Charges as of 9/20 268.?2
Total Amount Due 268.72

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8 50 Meter // 384880
Energy Charge ($0.07225 x 3133.00kwh) 226,36 Actual Reading on 9/19/11 35564

er arges or ove a es I . e Previous Reading on 8/17/11 32431

Electric Fuel Adjustment ($0.00234 x 3133 kwh) Q ~ {)+ Current kwh Usage
Electric DSM ($0,00244 x 3133.00kwh) Meter Multiplier 1

Environmental Surcharge (0.190%x $249.83) Metered kwh Usage 3133
Home Energy Assistance Fund Charge

Total Electric Charges $250.45

250.45

18.27

7.33
7.64
0,47
0.15

Paym~~t Fees will beapplied to curr nt cha~ges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made. Account Name: GLEN DAMRON

Please have your account number available when calling to
discuss your account. LOUISVILLE KY

a-Ol( g-Oto 10/17/11 - 10/19/11

Averages for This 09/20/11 (Meter Read Portion 12)
Billing Period Year Year ~ I

Average Temperature 74' 78'
rofDa s Billed 33 + g ~ 29

Gas/ccf per day 0.2 0.2 Previous Balance 257.51

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

';-':::..Pauye''iiienmt7 "
Arco'u'nt Nuumhepr': ':,"::.-::;-":::.Du'e',Datue

10/03/11

OFFICE USE ONLY:
MRU12832026, G000000
P257.51
PF:Y eB:P

$268.72 will be deducted from your bank account on payment due date

Amouurnrt""...i-'. ':Da's'After'Due Date'.: . -:.: Doiiation'--:. '.'I'.I'-: -':.='-:,:'-Enclosed'-:",: l

$268.72 $282.15 $*****ag

0 Cheek here if plan(s) requested on back of stub

412621539904
GLEN DAMRON
3605 TEN BROECK rWAY

LOUISVILLE KY 40241-2497
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PO BOX 538612
ATLANTA, GA 30353-8612
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Service Address: 3605 Ten Broeck Way
ru



+cecum Number regs 2

3853
3846

7

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter // 143092
Gas Distribution Charge ($0.22396 x 7 ccf) 1.57 Actual Reading on 9/19/11
Gas Supply Component ($0.56050 x 7 ccf) 3.92 Previous Reading on 8/17/11

Other Charges For Above Rates Current ccf Usage

Gas DSM ($0.01887x 7.00 ccf) Q.'l3 Meter Multiplier 1

Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 7
Total Gas Charges $18.27

Late Charge to be Assessed 3 Days After Due Date $13.43

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,266 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,0DO ibs. of carbon. Visit our Web site at wow.t e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Departmdnt.

New enrollment only - Please check box(es) below and on front of stub.

Q Budget Plan

I would like to enroll in Demand Conservation.

Q Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a near Checking Account.

l hereby authorize LG&Eto debit my bank account for payment ofmy monthly bill. This authorization

applies to all my current and future L G&Eaccounts, and will remainin effect until revoked by me or LG&E.

Signature:

Date:



120.82
27.14

T Y)~q M.> e.J.12.50
3.81

/yrs 10.45

1

17
0.23
0.15

$27.14

M Telephone Payments 1-8(lt)-780-9723 (24 hOurS a day; $2.9b tee)::TPOEvr.'PABTrEv.,:.,'',-::,.=,'-r.-;:":Pay;=TrhiS"Amaunt .
e Customer Service: 1-502-589-1444 (M-F, 7 a,m. to 7 p.m. ET) ' ':. ':-":-::-"'"::"'. !-'-':."nr'::":;.-..':-:-:i"i.""'""-'"': "

Power Outage Reporting: 1-502-589-3500 (24 hours a day)
Walk-In Center: Open Mon-Fri 8 a.m. to 5 p.m. ET
Online Customer Self-Service: www.eon-us.corn (24 hours a day)

Late Payment Fees will be applied to current charges if the -;".--."" "e~<;+~~j'~gjji!iN T'etaliiijjjjtlrA'j |OB'a~
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling t 'ccount Name: GLEN DAMRON

discuss your account. I(i)
Service Address: 6605 Ten Broeck Way
Next Read Nlill Occur: 11/12/10 - 11/18/1 0

z

Cital

Ct. g I l
Bete Bitt Meited: 10/16/10

Averages for This Last
Billing Period Year Year

Number of Days Billed 28 29 Previous Balance 194.79
Electric/kwh per day 54.1 25 0 Payment(s) Received 9/18 - 10/15 -194.79

Gas/ccf per day 0,6 1.0 Balance as of 10/15 0.00—I—t- Current Electric Charges
Current Gas Charges

I q3'k Current Charges as of 10/15 147.96

Rate Type."Residential Electric Service — Meter Reading Information
Basicservice Charge ZWC< 70'pea ~ ~ 8.50 Meter ¹ 384880
energy Charge ($0.07068 x 1517.00kwh) 107.22 Actual Reading on 10/14/10 17383

Previous Reading on 9/16/10 15866

Electric Fuel Adjustment ($0.00226 x 1517 kwh) 3.43 Current kwh Usage 1517
Electric DSM ($0.00304 x 1517,00 kwh) 4.61 Meter Multiplier 1

Environmental Surcharge (2.500% CR x $123.76) -3,09 Metered kwh Usage 1517
Home Energy Assistance Fund Charge 0.15

Total Electric Charges $120.82 g 6 0

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge Meter ¹ 143092
Gas Distribution Charge ($0,22396 x 17 ccf) Actual Reading on 10/14/10 2909
Gas Supply Component ($0,61494 x 17 ccf) Previous Reading on 9/16/10 2892

Other Charges For Above Rates Current ccf Usage 17

Gas DSM ($0.01326x 17.00 ccf) Meter Multiplier

Home Energy Assistance Fund Charge Metered ccf Usage
Total Gas Charges

Please see reverse side for additionai charges.
Customer Service 1-502-589-1444 $147.96will be deducted from your bank account on payment due date

10/27/10 $147.96 $155.36 $***d:**

Q Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, G000000
P194.79
PF:Y eB:P

¹1287051518¹
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 538612
ATLANTA, GA 30353-8612
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Service Address: 3605 Ten Broeck Way
Ik



Account Number 3000-1130-4916 Page 2 .,

Late Charge to be Assessed 3 Days After Due Date $7.40

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3,034 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our VVeb site at www.eon-us.corn for

Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Q Budget Plan

Q I would like to enroll in Demand Conservation.

g Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

I hereby authorize LGEE to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG8,E accounts, and will remain in effect until revoked by me or LGttE.

Signature:

Date:



tDUO'E,.DUA'TE;.;-':l,,:-";,-'.;Pay'This; A'mooutnt

11/29/10

Telephone Payments 1-800-780-9?23 (24 hours a day; $2.95 fee)
Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.rn. ET)
Power Outage Reporting: 1-502-589-3500 (24 hours a day}
Walk-ln Center: Open Mon-Fri 8 a.m. to 5 p.m. ET
Online Customer Self-Service: www.l e-ku.corn (24 hours a day}

Late Payment Fees will be applied to current charges if th
current amoun
date on this bill even if payment arrangements have been made.
Please have your account number available when caHing to Account Name: GLEN DAMRON

discuss your account. Service Address: 3605 Ten Broeck Way

Next Read Will Occur: 12/14/10 - 12/20/10

acro ~cq Date Bill Mailed: 11/15/10
Averages for
Billing Period

Average Temperature

Number of Days Billed

Electric/kwh per day

Gas/ccf per day

This
Year

57'9

41.3
2.2

ytC

Rate Type".Residential Electric Service
Basic Service Charge
Energy Charge ($0.07068 x 1198.00kwh)

Other Charges For Above Rates
Electric Fuel Adjustment ($0.00199x 1198kwh)

Electric DSM ($0.00304 x 1198.00kwh)

Environmental Surcharge (0,010% x $99.19)
Home Energy Assistance Fund Charge

Total Electric Charges

Last
Year
54'
29
28.6
2.8

18581
17383

1198
1

1198

2,38

0.01
0.15

$99.35

Previous Balance 147.96
Payment(s) Received 10/16 - 11/1 5 -147.96
Balance as of 11/15 0.00
Current Electric Charges 99.35

ip ) Current Gas Charges 69.89
Current Charges as of 11/15 169.24

r/4/Q.Totet Amouot Due 169.24

Meter Reading Information
8.50 Meter /I 384880

84,67 Actual Reading on 11/12/10g,q Previous Reading on 10/14/10

Current kwh Usage
Meter Multiplier

Metered kwh Usage

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $169.24will be deducted from your bank account on payment due date

..Atccoouont''NuumbeRre'-'-'.= -'::;:-::;:Deuo'e:Deuce,:';,".:4,::.:"Amoeunut:-.'-.-'-: -'a 's A'fter'Due Date-,'-'::::-':Douriatioe'nu":-: '"".'-".—.'-:-'..'';::-':Enclous'etUde'!'-

'FFICE

USE ONLY:
MRU12832026, G000000
P 147.96
PF:Y eB:P

11/29/10 $169.24 $17?.70 $******

0 Check here if plan(s) requested on back of stub

If1316111358t/
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way



Account Numoer~-/ g rage z,

Rate Type: Residential Gas Service
Basic Service Charge
Gas Distribution Charge ($0.22396 x 64 ccf)
Gas Supply Component ($0.53858 x 31 ccf)
Gas Supply Component ($0.61494 x 33 ccf)
Weather Normalization Adjustment ($0.22396 x 22,646 ccf)

Other Charges For Above Rates
Gas DSM ($0.01326x 64.00 ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

12,50
14.33
16.?0
20.29

5.07

0.85
0.15

$69.89

Meter Reading Information
Meter t/143092
Actual Reading on 11/12/10
Previous Reading on 10/14/10
Current ccf Usage
Meter Multiplier

Metered ccf Usage

2973
2909

64
1

64

Late Charge to be Assessed 3 Days After Due Date 58.46

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control

equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,396 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our VVeb site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

I would like to enroll in Demand Conservation.

Q Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.
I hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:



Account Name: GLEN DAMRON

Service Address: 3605 Ten Broeck Way

LOUISVILLE KY

Next Read Will Occur: 01/17/11 - 01/21/11

Date Bill Mailed: 12/16/10 (Meter Read Portion: 12)

gOG P
Last
Year ~~ tII k~
44'3

34.0
5.2

This
Year

40'3

41.7
5.4

Averages far
Billing Period

Average Temperature

Number of Days Billed

Electric/kwh per day
Gas/ccf per day

Previous Balance 169.24
Payment(s) Received 11/1 6 - 12/16 -169.24
Balance as of 12/16 0.00

&$5 Current Electric Charges 113.61
Current Gas Charges 148.393,'7 7~ Current Charges as of 12/16 262.00
Total Amount Due 262.00

Rate Type: Residential Electric Service Meter Reading information
Basic Service Charge Meter // 384880
Energy Charge ($0.07068 x 1376.00 kwh) Actual Reading on 12/15/10 19957

Previous Reading on 11/12/10 18581

Eiectric Fuel Adjustment ($0,00252 x 1376 kwh) Current kwh Usage 1376
Electric DSM ($0.00304 x 1376,00 kwh) Meter Multiplier 1

Environmental Surcharge (0.040% x $113,41) Metered kwh Usage 1376
Home Energy Assistance Fund Charge

Total Electric Charges

8.50
97.26

3.4i'.18

0.05
0.15

$113,61

tttI I elepl IVI IV I alyl I lel lie I ovv I ov vl zQ te" + I lvvls a vdr, 'IIr".Uv lvI /,','DUE DAYTE,';,',;.„:",.',.",'„",'Pay-,,TrhtaAm'Ount
Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
Power Outage Reporting; 1-502-589-3500 (24 hours a day)
Walk-In Center: Open Mon-Fri 8 a.m. to 5 p.m. ET

a ppL CotTlpany Online Customer Self-Service: www.l e-ku.corn (24 hours a day)

Late Payment Fees will be applied to current charges if the

date on this bill even if payment arrangements have been made.
Please have your account number available when calling to
discuss your account.

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

Acrcoiint'Nu'mbei"',:-"-:::.'-:=:r -:
.-'"","-.'Deu'e':Daarte'2/28/10

OFFICE USE ONLY:
MRU12832026, G000000
P169.24
PF:Y eB:P

$262.00 will be deducted from your bank account on payment due date

: Amo'i'int'.'::,'.": ':-'--'-'Da 'sa'Aftaarra!D'uae"D'aerte"":.'::-'.-" ."-'..D'oneaatloeiiI'-='.''::..-::I"- ':I'- '''=/En'calosa'ed:-.':-"'

$262.00 $275.10 $***%**

Q Check here if plan(s) requested on back of stub

//134917183 3//
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 538612
ATLANTA, GA 30353-8612

2 Service Address: 3605 Ten Broeck Way
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Rate Type: Residential Gas Service
Basic Service Charge
Gas Distribution Charge ($0.22396 x 181 ccf)
Gas Supply Component ($0.53858 x 181 ccf)
Weather Normalization Adjustment ($0.22396 x 20.901-ccf)

Other Charges For Above Rates
Gas DSM ($0.01326 x 181.00ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

12,50
40.54
97.48
-4.68

2.40
0.15

$148.39

Meter Reading Information
Meter t/ 143092
Actual Reading on 12/15/1 0
Previous Reading on 11/12/1 0
Current ccf Usage
Meter Multiplier

Metered ccf Usage

3154
2973

181
1

181

Late Charge to be Assessed 3 Days After Due Date $13.10

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press
2 when calling Customer Service.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

P I would like to enroll in Demand Conservation.

Q Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

/ hereby authorize LGBE to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LGt/E accounts, and will remain in effect until revoked by me or LG8E.

Signature:

Date:



2'l172
19957

3,55
4.25
0.18
0,15

$102,51
Home Energy Assistance Fund Charge

Total Electric Charges

I elePIIUI It! I aylllvl Its I QUU I oU vf co icH llvUlo o Uor d c.vU too/ '::PUE;PATEP-;;';,,—;n.tnay;:Ints.-+mOunt
Customer Service: 1-502-589-1444 (M-F, 7 a.m. Io 7 p.m. ET)

e
Power Outage Reporting: 1-502-589-3500 (24 hours a day)

s PPL company Walk-In Center; Open Mon-Fri 8 a.m. to 5 p.rn. ET 02/01/11 $297.21
Oniine Customer Self-Service: www.l e-ku.corn(24hoursaday) ~ - - ~ ~~@

I ate Payment Fees will be applied to current charges if the
current amount due is not received in full by the payday
date on this bill even if payment arrangements have+
Please have your account number available when calling to Account Name: GLEN DAMRON

discuss your account.
2 )/@vice Address".3605Ten Broeck Way

LOUISVILLE KY

PUBLj( Q Rgghmtead WIII Occur: 02/14/11 - 02/16/11
Averages for This CQMMj$ jQ@4 Bill Mailed: 01/18/11 (Meter Read Portion12)
Billing Period Year Year
Average Temperature

32'1'umber

of Days Billed 33 33
36.8 26.2

Gas/ccf per day 7.3 5.8 Payment(s) Received 12/17 - 1/18 -262/00

Ibs e +~/p~dt'+df / g sr asr ~C Bslanceasoft/IB 0.00
Current Electric Charges 102,514~ df Current Gas Charges 194.70

~ I 8{?,'tvi fP + Current Charges asof1/18 297.21

dr<.Ox<.
Total Amount Due 297.21

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter ¹ 384880
Energy Charge ($0.07068 x 1215.00 kwh) 85,88 Actual Reading on 1/17/11

Previous Reading on 12/15/10

Electric Fuel Adjustment ($0.00292 x 1215 kwh) Current kwh Usage 1215
Electric DSM ($0.00350 x 1215.00kwh) Meter Multiplier 1

Environmental Surcharge (0.180%x $102.18) Metered kwh Usage 1215

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $297.21 will be deducted from your bank account on payment due date

Accou'nt'.Number'FFICE

USE ONLY:
MRU12832026, G000000
P262.00
PF:Y eB:P

¹1017173624¹
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 538612
ATLANTA, GA 30353-8612

Service Address; 3605 Ten Broeck Way

''ue'Date't'. '-.: " ':Amoournt -".:-'':: ' -'-'Da s'After'Due.Date.--'i,='--'-Don'ation.-".-;:.'.'.".",'.'-:::,:r,':En'clomsh'e'd". '-'-'

02/01/11 $297.21 $312.08 $*****'k

Q Check here if plan(s) requested on back of stub



p ccount Number "r age z"

Rate Type: Residential Gas Service
Basic Service Charge
Gas Distribution Charge ($0.22396 x 244 ccf)
Gas Supply Component ($0.53858 x 244 ccf)
Weather Normalization Adjustment ($0.22396 x 32.715-ccf)

Other Charges For Above Rates
Gas DSM ($0.01361 x 244.00 ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

12.50
54.65

131.41
"7.33

3.32
0.15

$194.70

Meter Reading Information
Meter tt 143092
Actual Reading on 1/17/11
Previous Reading on 12I15IIO
Current ccf Usage

eter Multiplier

Metered ccf Usage

3398
3154

244
1

Late Charge to be Assessed 3 Days After Due Date 314.87

Our automated telephone options have changed. WHEN CALLING CUSTOMER SERVICE, PLEASE MAKE NOTE OF OUR
NEW MENU OPTIONS. Residential customers, press 1-1 to report an outage, 1-2 for Billing and Payment, including account
balance, payment arrangements and ways to pay your bill. Automated options are available to business customers who press
2 when calling Customer Service.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and gn front of stub.

Budget Plan

I would like to enroll in Demand Conservation.

Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.

I hereby authorize LGEE to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG8E accounts, and wilI remain in effect until revoked by me or LGEE.

Signature:

Date:



a PPL company

t;ustomer service:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

3-otic"ot58-"!469 tivt-l, f G.m, to I P.m. t" 1 I
1-502-589-1444; press 1-2-2-3
(24 boors a day; $2.95 fee)
Open Mon-Fri 8 a.m. to 5 p.m. ET
www.l e-ku.corn (24 hours a day)

DUE DA'TE "i ""
'""Pay'This"Arnount-'5/02/11

$155.10

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

Account Number:

Account Name: GLEN DAMRON

Service Address: 3605 Ten Broeck Way

LOUISVILLE KY

Next Read Will Occur: 05/16/11 - 05/18/11

Date Bill Mailed: 04/18/11 (Meter Read Portion12)

gojI
This
Year

57'0

32.2
2.4

Last
Year

Averages for
Billing Period

Average Temperature

Number of Days Billed

Electric/kwh per day

Gas/ccf per day 60'2.17
155.10
155.10Yi

2,17
1.93
1.14
0.15

$82.17

32 8!:::-:,::,-:,-:=,,:=:::::='::M3liiKI)liagii I'Illii3i~
24.8 Previous Balance 209.35
2.1 Payment(s) Received 3/22 - 4/18 -209.35

T Balance as of 4/1 8 0.00
Current Electric Charges

~/ Current Gas Charges 72.93
Current Charges as of 4/18

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter ¹384880
Energy Charge 68,28 Actual Reading on 4/15/11 23725

Previous Reading on 3/16/11 22759Other Charges For Above Rates
Electric Fuel Adjustment ($0.00225 x 966 kwh) Current kwh Usage 966
Electric DSM ($0.00200 x 966.00 kwh) Meter Multiplier 1

Environmental Surcharge (1.410%x $80.88) Metered kwh Usage 966
Home Energy Assistance Fund Charge

Total Electric Charges

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

::;-'",'.':,:.'-PSoym'e'nt"

Account:'.Number" '-; .:::: ""'-'.-:.'Du'e iDatei

05/02/11

$155.10will be deducted from your bank account on payment due date

-Amiouini'it'-":--"-.-'---:::. '-::::::Da's'-Aft'er':9'tIelDatei''..; '."-'".'."::-';, 'Don'ation'-','. ": '."-::::-'-';i ':,'-"'=::;Ericlovs'e'd ',':,

$155.10 $162.86

OFFICE IJSE ONLY:
MRU12832026, G000000
P209.35
PF:Y eB:P

Q Check here if plan(s) requested on back of stub

¹110512527 0¹
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 538612
ATIANTA, GA 30353-86'I2

Service Address: 3605 Ten Broeck Way



eccaum Numaer I dgez

Rate Type: Residential Gas Service
Basic Service Charge
Gas Distribution Charge ($0.22396 x 34 ccf)
Gas Distributian Charge ($0.22396 x 38 ccf)
Gas Supply Component ($0.52720 x 34 ccf)
Gas Supply Campanent ($0.52720 x 38 ccf)
Weather Normalization Adjustment ($0.22396 x 22.020 ccf)

Other Charges For Above Rates
Gas DSM ($0.03518x 72.00 ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

12.50
7.6'I

17.92
20.03
4.94

1.27
0.15

$72.93

Meter Reading Information
Meter /t 143092
Actual Reading an 4/1 5/11
Previous Reading on 3/16/11
Current ccf Usage
Meter Multiplier

Metered ccf Usage

3773
3701

72
1

72

Late Charge to be Assessed 3 Days After Due Date $7.76

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,932 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

P Budget Plan

I would like to enroll in Demand Conservation.

P Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.
I hereby authorize LGSE to debit my bank account for payment of my monthly bill. This authorization
applies to a/I my current and future LG&E accounts, and will remain in effect until revoked by me or LG&E.

Signature:

Date:



a PPL company

l 'ustomer Serv(ce:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

1-buÃ-Otlu-1444 {M+, 7 a.rrl. lo / P.m. k!)
1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fdi 8 a.m. to 5 p.m, ET
www.l e-ku.corn (24 hours a day)

DUrtEL. DATE, 5, Pay,.ThlsvAmount

05/31/11 $168.62

Late Payment Fees will be applied to current charges if the;;-y-=,z~@+„.-"".~y+<C@'+UNT---tTt~p-.-"..5 +>-=-+~O-,-:-

current amount due is not received in full by the pay ent d e
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to Account Name: GLEN DAMRON

discuss your account. Service Address: 3605 Ten Broeck Wa

This
Year

64'2

45.4
1.4

118.94

168.62
168.62

8.50
102.84

3.38
2.91
1.16
0.15

$118.94

y
LOUISVILLE KY

SOI f ~oto Next Read Will Occur: 06/15/11 - 06/17/11
Averages for Last Date Bill Mailed: 05/18/11 (Meter Read Portion 12)
Billing Period Year

Average Temperature
i,,.'i'::;:.=:-::,-"'-:.":-:!''-''~i:"!'",-'-;,:::,.—,':::::-,BlLL'INer'arU'Mli},l'A)t

l,

':"- ",:~~'s'ui
Number af Days Billed 28

Previous Balance 155.10
Electric/kwh per day

Payment(s} Received S/2D -5//5 -155 la
Gas/ccf per day 1.3 Balance as of 5/1 8

T ) Igdtgv'rr}f Current Electric Charges

i~ 7~ ) ~I'urrentGas Charges 49.68
Current Charges as of 5/18
Total Amount Due

/

Rate Type". Residential Electric Service Meter Reading information
Basic Service Charge /}, Meter ¹ 384880
Energy Charge ($0.07068 x 1455.00 kwh) (V Actual Reading on 5/17/11 25180

Other Charges For Above Rates Previous Reading on 4/15/11 23725

Electric Fuel Adjustment ($0.00232 x 1455 kwh) Current kwh Usage 1455
Electric DSM ($0.00200 x 1455.00 kwh) Meter Multiplier 1

Environmental Surcharge (0.990%x $117.63) Metered kwh Usage 1455
Home Energy Assistance Fund Charge

Total Electric Charges

3820
3773

47
1

47

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter ¹ 143092
Gas Distribution Charge ($0.22396 x 47 ccf) 10,53 Actual Reading on 5/'l7/11

Gas Supply Component ($0,56143 x 26 ccf) 14.60 Previous Reading on 4/1 5/11

Gas Supply Component ($0.52720 x 21 ccf) 11.07 Current ccf Usage

Other Charges For Above Rates Meter Multiplier

Gas DSM ($0.01759x 47.00 ccf) 0,83 Metered ccf Usage
Home Energy Assistance Fund Charge 0.15

Please see reverse side for additional charges.

Customer Service 1-502-589-1444 $168.62will be deducted from your bank account on payment due date

:A'cco'unt'.Number'-

OFFICE USE ONLY:
MRU12832026, G000000
P155.10
PF:Y eB:P
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Paymernt",,
' Due:Date

05/31/11

PO BOX 538612
ATLANTA, GA 30353-8612

Pay This.'-;-':.';.'*.':.':::,"':i:;:;.'l';."::Pay.-Thhis'Ainourit-'3:.':-: " .';.-; .Winvvteri}Help',:,'.--,: —;-:--;.',J:,';,'.::;.;,,'::ll."'.l'II'

Amohuiit:: ".:. '':: .::Da stAfterDue'Date'.. Domnicatiovri,rr-:-';:.::.r ': ".'r..''.',-':,',:Envclosed;-'=".- '-

$168.62 5177.05 it******

U Check here if plan(s) requested on back of stub

¹113710252 9¹
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

z Service Address: 3605 Ten Broeck Way



account iwumoer rage z"

Total Gas Charges $49.68

Late Charge to be Assessed 3 Days After Due Date $8A3

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control

equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,910 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

P I would like to enroll in Demand Conservation.

Q Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Chectring Account.

lhereby authorize L GttEto debit my bank account forpayment ofmy monthly bill. This authorization
applies to all my current and future L GEE accounts, and will remain in affect until revoked by me or L GtJE.

Signature:

Date:



a PPL company

customer service:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

I-Oue.'"Otgu- tsts/st t/Vt-I , / B.m. tu / P .Itl. C I J
1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 am. to 5 p.m. ET
www.l e-ku.corn (24 hours a day)

DUE:,DATE

07/05/11

Pay, This::Atn'ount:.

$179e60

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

Q OI 0
Averages for This Last
Billing Period Year Year
Average Temperature

76'8'umber

of Days Billed 31 31
Electric/kwh per day 60.7 76.7
Gas/ccf per day 0.4 0.4

Account Number:
Account Name:
Service Address:

GLEN DAMRON

3605 Ten Broeck t/t/ay

LOU I St/ILLE KY

07/15/11 - 07/19/11
06/20/11 (Meter Read Portion 12)

Next Read Will Occur:
Date Bill Mailed:

a~Io.
23 11

27064
25180

2.20
0.15

$156.49

Previous Balance 168.62

T g P/( Payment(s) Received 5/20 - 6/20 -168.62
Balance as of 6/20 0.00
Current Electric Charges 156.49

Vt
Current Gas Charges
Current Charges as of 6/20 179.60
Total Amount Due 179.60

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge TInrt CA 4 8,54 ~ 8,50 Meter ff 384880
Energy Charge ($0.07068 x 1884.00 kwh) 'l33.16 Actual Reading on 6/17/11

/r/t erg 0 U d/ previous Reading on 5/17/11

Electric Fuel Adjustment ($0.00418 x 1884 kwh) Current kwh Usage 1884
Electric DSM ($0.00244 x 1884.00 kwh) g 00) 4 60 Meter Multiplier 1

Environmental Surcharge (1.430%x $154.14) Metered kwh Usage 1884
Home Energy Assistance Fund Charge

Total Electric Charges

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

. 'u,;, Payrriterunt

Arccoii'nvt Nuiiibveuli ':.='::.',, .'::::Dunes':Date;:"
'.'..'7/05/11

OFFICE USE ONLY:
MRU12832026, G000000
P 168.62
PF:Y eB:P

$179.60will be deducted from your bank account on payment due date

'rnnoun/lt".'..':.'-::.:::u:—:Dai sgAfter/ Diie',Diten:. '. "„'"'.. '': Doiiadtioun:;:.::!: ..:.I::':, -'::,::-'"".En'close/d;

$179.60 $188.58 $**W*/t*

C3 Check here if plan(s) requested on back of stub

f/1 16806447
3'LENDAMRON

3605 TEN BROECK WAY
LOUtsVILLE KY 40241-2497
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PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way



Account Number ~1 age z

Rate Type: Residential Gas Service
Basic Service Charge
Gas Distribution Charge ($0.22396 x 13 ccf)
Gas Supply Component ($0.56143x 13 ccf)

Other Charges For Above Rates
Gas DSM ($0.01887x 13.00ccf)
Horne Energy Assistance Fund Charge

Total Gas Charges

12.50
2.91
7.30

0.25
0.15

$23.11

Meter Reading Information
Meter ¹ 143092
Actual Reading on 6/17/11
Previous Reading on 5/17/11
Current ccf Usage

Meter Multiplier

Metered ccf Usage

3833
3820

13

1

13

Late Charge to be Assessed 3 Days After Due Date $8.98

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3,768 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Q Budget Plan

I would like to enroll in Demand Conservation.

Q Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

l hereby authorize L GEE to debit my bank account for payment ofmy monthly bill. This authorization
applies to all my current and future L GttE accounts, and will remainin effect until revoked by me or L Gt/E.

Signature:

Date:



a PPL company

MuslUIIIVI &VIVII'U.

Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

f uVC UO7 j tt'0uVi C, I d ~ lit. (V I fAfif. Lt/
1-502-589-1444; press 1-2-2-3
{24hours a day; $2.95 fee)
Open Mon-Fri sam. to5p.m. ET
www.l e-ku.corn (24 hours a day)

'-,DUE;.DATE';,'i .:,':;t'j'Pay:,-;l:rlls-:Amount-: —:

I'8/0'l/11 $219.63

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

g PIl $ 0l>
Averages for This Last
Billing Period Year Year

Average Temperature
79'3'umber

of Days Billed 31 32
Electric/kwh per day 77.6 69.1
Gas/ccf per day 0.2 0.1

Account Number:
Account Name: GLEN DAMRON

Service Address: 3605 Ten Broeck Way
LOUISVILLE KY

Next Read Will Occur: 08/16/11 - 08/18/11
Date Bill Mailed: 07/19/11 (Meter Read Portion 12)

Rate Type: Residential Electric Service
Basic Service Charge
Energy Charge ($0,07225 x 2407.00 kwh)

Other Charges For Above Rates
Elect ic Fuel Adjustment ($0.00416 x 2407 kwh)

Electric DSM ($0.00244 x 2407.00 kwh)
Environmental Surcharge (1.470%x $198.29)
Home Energy Assistance Fund Charge

Total Electric Charges

10.01
5.87
2.91
0.15

$201.35

Previous Balance 179.60
Payment(s) Received 6/21 - 7/19 -179,60
Balance as of 7/19 0.00
Current Electric Charges 201.35

Current Gas Charges 18.28
Current Charges as of 7/19 219.63

/ Totai Amount Due 219.63

Meter Reading Infor~ation
8,50 Meter // 384880 p jp JH

173,91 Actual Reading on 7/18/11 29471
Previous Reading on 6/17/11 27064

Current kwh Usage 2407
Meter Multiplier 1

INetered kwh Usage 2407

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $219.63will be deducted from your bank account on payment due date

08I01/11 $219.63 $230.61 $******

OFFICE USE ONLY:
MRU12832026, G000000
P179.60
PF:Y eB:P

0:

o
"on
g lO

0
lU
0:
Z IDOZ

PO BOX 538612
ATLANTA, GA 30353-8612

Q Check here if plan(s) requested on back of stub

f/119914553 1//
GLEN DANlRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

z Service Address: 3605 Ten Broeck Way



Account Numoer ~l .ragez-

3840
3833

7

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter ¹ 143092
Gas Distribution Charge ($0.22396 x 7 ccf) 1.57 Actual Reading on 7/18/11
Gas Supply Component ($0.56143 x 7 ccf) 3.83 Previous Reading on 6/17/11

Other Charges For Above Rates
Gas DSM ($0.01887x 7.00 oct) 0 13 Meter Multiplier 1

Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 7

Total Gas Charges $18.28

Late Charge to be Assessed 3 Days After Due Date $10.98

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 4,814 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our VVeb site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

Q I would like to enroll in Demand Conservation.

P Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.
l hereby authorize LGttE to debit my bank account for payment ofmy monthly bill. This authorization
applies to all my current and future LGt/Eaccounts, and will remainin effect until revoked by me or LGttE.

Signature:

Date:



a PPL company

uusromer verve;e:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

I "ood-Doe- f9%% uvl"r, I e.nx Iv I p.nl, c I /
1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 a.m. to 5 p.m, ET
www.l e-ku.corn (24 hours a day)

. pijE DATE'! ..:-'-;,';.-',::,':.Pay,:This",Amount

08/31/11 $257.51

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made. Account Name:

Please have your account number available when calling to Service Address:

discuss your account.

GLEN DAMRON

3605 Ten Broeck Way
LOUISVILLE KY

09/15/1 1 - 09/19/1 1

08/18/11 (Meter Read Portion 12)
Next Read VNH Occur
Date Sill Mailed:

yo 10
This
Year

82'0

98.6
0.2

3)
<9~, Ge

I'Pf O 90)~
g I

32431
2947 I

2960
1

2960

Last
Year

85'9

0.2 Previous Balance 219.63

T Payment(s) Received 7/21 - 8/18 -219.63
Balance as of 8/18 0,00

l L Current Electric Charges 240.05

Current Gas Charges 17.46
Current Charges as of 8/18 257.51
Total Amount Due 257.51

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter ff 384880
Energy Charge ($0.07225 x 2960.00 kwh) 213.86 Actual Reading on 8/17/11

Previous Reading on 7/18/11

Electric Fuel Adjustment ($0.00334 x 2960 kwh) Current kwh Usage
Electric DSM ($0.00244 x 2960.00 kwh) Meter Multiplier

Environmental Surcharge (0.180%x $239.47) Metered kwh Usage
Home Energy Assistance Fund Charge

Total Electric Charges

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $257.51 will be deducted from your bank account on payment due date

'A!ceo!urit:Nuiiiber'.;::;,"";! ".'::.::.-::,'::D'ue"Date'.'; -,.:. ": '-"."-'- Amount:.: -.:,"': --:'-"',:'Da s 'After.':Due'Da

08/31/11 $257.51 $2T0.38 8******

Cl Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, G000000
P219.63
PF:Y eB:P

f/122918424 5ff
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

lU
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9

!ll
0:
Z ll!0!L

PO BOX 538612
ATLANTA, GA 30353-8612

CI

Service Address; 3605 Ten Broeck Way



HcI VVI Il I'lUII IUUI I dlJU C

Rate Type: Residential Gas Service
Basic Service Charge
Gas Distribution Charge ($0.22396 x 6 ccf)
Gas Supply Component ($0.56050 x 4 ccf)
Gas Supply Camponent ($0.56143x 2 ccf)

Other Charges For Above Rates
Gas DSM ($0.01887x 6.00 ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

12.50
1.34
2.24
1.12

0.11
0.15

$17.46

Meter Reading Information
Meter f/ 143092
Actual Reading on 8/17/11
Previous Reading on 7/18/11
Current ccf Usage
Meter Multiplier

Metered ccf Usage

3846
3840

6
1

Late Charge to be Assessed 3 Days After Due Date $32.87

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control
equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 5,920 pounds of CO2 (carbon). A typicai residential customer uses I,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment oniy - Please check box(es) below and on front of stub.

Q Budget Plan

Q I would like to enroll in Demand Conservation.

Q Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new t hecking Account.

lhereby authorize LGt/Eto debit my bank account for payment ofmy monthly bill. This authorization
applies to all my current and future L GEEaccounts, and w/li remainin effect until revoked by me or L Gt/E.

Signature:

Date:



a PPL company

customer serwce:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

I-cud-cud- IS% (M-t, I a.m. 10 r p.m. 5 I l
1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fd 8a.m.to5p.m. ET
www.l e-ku.corn {24hours a day}

.':DUE'DATE ', ':;::-:.":,'-::.Pay.This;.'Amount;

10/03/11 $268.72

S5( iG

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to
discuss your account.

9-Oil g-Ot0
Averages for This Last
Billing Period Year Year
Average Temperature 74'B' Pc
N rofDa s Billed 33 ~ I g ~ 29
Electric/kwh per day 94.9 77.4
Gas/ccf per day 0.2 0.2

Account Number:
Account Name:
Service Address:

GLEN DAMRON

3605 Ten Broeck Way
LOUISVILLE KY

10/17/1 1 - 10/19/11
09/20/11 (Meter Read Portion 12)

Next Read Will Occur
Date Big Mailed:

250.45

18.27

3133
1

3133

Previous Balance 257.51
Payment(s) Received 8/20 - 9/20 -257.51

e-Hr l
Baiance as of 9/20 0.00
Current Electric Charges

z> /p Current Gas Charges
Current Charges as of 9/20 268.72
Total Amount Due 268.72

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter ff 384880
Energy Charge ($0.07225 x 3133.00kwh) 226,36 Actual Reading on 9/19/11 35564

t er arges or ove a es n~ n. Previous Reading on 8/17/11 32431

Electric Fuel Adjustment ($0.00234 x 3133 kwh) /.33 Current kwh Usage
Electric DSM ($0.00244 x 3133.00kwh) 7.64 Meter Multipher

Environmental Surcharge (0.190%x $249.83) 0,47 Metered kwh Usage
Home Energy Assistance Fund Charge 0.15

Total Electric Charges $250.45

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $268.'72 will be deducted from your bank account on payment due date

10/03/11 $268.72 $282.15 $******

0 Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, G000000
P257.51
PF:Y eB:P
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PO BOX 538612
ATLANTA, GA 30353-8612

f/126215399 Of/

GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

z Service Address: 3605 Ten Broeck Way



eccounr Numoer viir's rage,

3853
3846

7

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter f/ 143092
Gas Distribution Charge ($0.22396 x 7 ccf) 1.57 Actual Reading on 9/19/11

Gas Supply Component ($0.56050 x 7 ccf) 3.92 Previous Reading on 8/17/11

Other Charges For Above Rates Current ccf Usage

Gas DSM ($0.01887x 7.00 ccf) 0 13 Meter Multiplier 1

Horne Energy Assistance Fund Charge 0.15 Metered ccf Usage 7

Total Gas Charges $18.27

Late Charge to be Assessed 3 Days After Due Date $13.43

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,266 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Q Budget Plan

I would like to enroll in Demand Conservation.

P Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

l hereby authorize L G&F to debit my bank account for payment ofmy monthly bill. This authorization
applies to all my current and future L G&Eaccounts, and will remainin effect until revoked by me or LG&E.

Signature:

Date:



Pete'ate Bill Mailed: 08/19/10

Averages for This Last
Billing Period Year Year

Number of Days Billed 29 "/ q@ 31 Previous Balance 182.92
Eiectric/kwh per day 105.0 40.9. Payment(s) Received 7/22 - 8/19 -182.92

Balance as of 8/19 0.00
Current Electric Charges 234.84

leaf ic. Current Gas Charges 17.26
Current Charges as of 8/19 252.10

/5 /Ef ~ 7 / lwdr $ tsy E tafg l > s Total Amount oue 252.40

Rate Type: Residential Electrlc servicft t2 t4 47 lmn+ . Meter Reading information
Basic Service Charge ~ 7.18 Meter ¹ 384880
EnergyCharge p y LI.3 211.38 Actual Reading on 8/18/10

Other Charges For Above Rates Previous Reading on 7/20/10

Electdic Fuel Adjustment ($0.00234 x 3047 kwh) Current kwh Usage 3047
Electric DSM ($0.00304 x 3047.00 kwh) Meter Multiplier 1

Environmental Surcharge (0.110%CR x $234.95) Metered kwh Usage 3047
Home Energy Assistance Fund Charge

Total Electric Charges

13619
10572

7.13
9.26

0+~ rL 0.15
$234.84

r.e i eiepnone rayments i-Ouu-S>U-J«a L~+ ncurS a Oay >< V> «e/ 00E DATTEE: '"-'pay'TljiSUAmOunt'c
Customer Service: 1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)

a Nt Power Outage Reporting: 1-502-589-3500 (24 hours a day}
Walk-In Center: Open Mon-Fri 8 a.m. to 5 p.m. ET
Online Customer Self-Service: www.eon-us.corn (24 hours a day)

-"-:-":-"':-'-'-'-i:-"i-:--":-ii'--::"':-'-:-::-"-'eschelles'nrnrcttngrren~
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
please have your account number available when calling to

Service Address: 3605 Ten Broeck Way
Next Read Will Occur: 09/15/10 - 09/21/10

Please see reverse side for additional charges

Customer Service 1-502-589-1444

—:::.::;:.'.":;Pasy'iiierit
A'cco'urnt Nu'mbeI': -"'-:.-';:',:Du'e Date

08/31/10

OFFICE USE ONLY:
MRU 12832026, G000000
P182.92
PF:Y eB:P

$252.10 will be deducted from your bank account on payment due date

Pay. ThiS", ",'.".;...".-':.,:;:,-'.:;Pay'-Thfe AmOunt 3".'':!.' .;..-', Winnte'i" Help,-;.".-;,",:,:"!;',:-'",5';.;. i'1

Amouiitc:" -. ':.-Da "s After Due Date': .".- --'..Doriatiorn""..".':.-;".:15:::,::.".'::—::-.En'c1osedlt'IT'',:

$252.10 $264.70 $******

C3 Check here if plan(s) requested on back of stub

¹1230198481¹
GLEN DAMRON
3605 TEN BROECK WAY
LOU(SV)LLE KY 40241-2497
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0 tE

PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way



account Numoer ~ /ger age,. "

Rate Type: Residential Gas Service
Basic Service Charge
Gas Distribution Charge ($0.22396 x 5 ccf)
Gas Distribution Charge ($0.21349x 2 ccf)
Gas Supply Component ($0.61494x 5 ccf)
Gas Supply Component ($0.51880x 2 ccf)

Other Charges For Above Rates
Gas DSM ($0.01326x 7.00 ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

11.36
1.12
0.43
3.07

0.09
0.15

$17.26

Meter Reading Information
Meter t/ 143092
Actual Reading on 8/18/10
Previous Reading on 7/20/10
Current ccf Usage
Meter Multiplier

Metered ccf Usage

2885
2878

7
1

7

Late Charge to be Assessed 3 Days After Due Date $12.60

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control

equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,094 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.eon-us.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.eon-us.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

P Budget Plan

I would like to enroll in Demand Conservation.

Q Automatic Bank Club change request (voided check must be provided)

Please deduct my Automatic Bank Club Payment from a new Checking Account.
/ hereby authorize LG&E to debit my bank account for payment of my monthly bill. This authorization
applies to all my current and future LG&E accounts, and wili remainin effect until revoked by me or LGEE.

Signature:



a PPL company

customer serwce:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

I-Oux-Otter-'lffffff (M-I", r s.m. tc I p,m. t I /

1-502-589-1444; press 1-2-2-3
(24 hours s day; $2.95 fee)
Open Mon-Fri 8 a.m. Io 5 p.m. ET
www.l e-ku.corn (24 hours a day)

10/03/11 $268.72

SSI sG

DUE'DATE
' 'Pay This-Amount

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

goiI g

ohio

Averages for This Last
Billing Period Year Year

Average Temperature 74'/ 78'
rofDa s Billed 33 I g ~ 29

Account Number:
Account Name:
Service Address: 3605 Ten Broeck Way

LOUISVILLE KY

Next Read Will Occur: 10/17/11 - 10/19/11
Date Bill Mailed: 09/20/11 (Meter Read Portion 12)

250.45

18.27

0~~(l,v'I 7.33
7.64
0.47
0.15

$250.45

Gas/ccf per day 0.2 Previous Balance 257.51
Payment(s) Received 8/20 - 9/20 -257.51

Wdvl Balance as of 9/20 0.00
~» Current Electric Charges

zs '5 Current Gas Charges
Current Charges as of 9/20 268.72
Total Amount Due 268.72

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter I/ 384880
Energy Charge ($0.07225 x 3133.00kwh) 226,36 Actual Reading on 9/19/11 35564

Previous Reading on 8/17/11 32431
Other Charges For Above Rates

Electric Fuel Adjustment ($0.00234 x 3133 kwh) Current kwh Usage 3133
Electric DSM ($0.00244 x 3133.00kwh) Meter Multiplier 1

Environmental Surcharge (0.190%x $249.83) Metered kwh Usage 3133
Home Energy Assistance Fund Charge

Total Electric Charges

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

:::-';:::.:P,'ayme'nt:,:
'ccoiiiit: Nu'mb'er:;.'.,:.:.;,,: .-,".—:".".Due,Date»

':.'0/03/11

OFFICE USE ONLY:
MRU12832026, G000000
P257.51
PF:Y eB:P

$268.72 will be deducted from your bank account on payment due date

',: 'Amo'unt '' ':::-: '-. -;:Da""s 'After'.;Due Date"''I"::,-::::.::::Do'n'atiori i":;:'--'-:I': '-::--:-'. ':::::=-':-,'='-:::.';-:.::Enclos'e'd.

$268.72 $282.15 8*"****

Q Check here if plan(s) requested on back of stub

tf126215399 Of/

GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way



account Numoer~f rage z"

3853
3846

7

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter //143092
Gas Distribution Charge ($0.22396 x 7 ccf) 1,57 Actual Reading on 9/19/11
Gas Supply Component ($0.56050 x 7 ccf) 3.92 Previous Reading on 8/17/11

Other Charges For Above Rates Current ccf Usage

Gas DSM ($0.01887x 7.00 ccf) 0.13 Meter Multiplier 1

Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 7
Total Gas Charges $18.27

Late Charge to be Assessed 3 Days After Due Date $13.43

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 6,266 pounds of CO2 {carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box{es) below and on front of stub.

Budget Plan

I would like to enroll in Demand Conservation.

Q Auto Pay change request {voided check must be provided)

Please deduct my Auto Pay Payment'rom a new Checking Account.
l hereby authorize L GttEto debit my bank account for payment ofmy monthly bill. This authorization
appiles to all my current and future LGttE accounts, and will remainin effect until revoked by me or L GltE.

Signature:

Date:



a PPL company

tuUS{U{tlt:1 00UIVll'U.

Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

I DUZ UOU 1 1 1't t/Vt"l / {S.ttt. {U / P.lit. C. 1 j
'i-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 a.m. to 5 p.m. ET
www.l e-ku.corn (24 hours a day)

..Dr'UuEv:p'ATvEd; I.',':.'-:::Pay-This':.,Amount .,

11/01/11 $167.96

Next Read Will Occur
Date Bill Mailed:

27.92

1705
1

1705

current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.
Please have your account number available when calling to Ser lce Address: 3605 Ten Broeck Way

discuss your account. LOUISVILLE KY

g.a Jj gojg 11/14/11 - 11/16/11

Averages for This Last 10/18/11 (Meter Read Portion 12)
Billing Period Year Year

Average Temperature 65
69'umber

of Days Billed 28 28
Electric/kwh per day I 60.8
Gas/ccf per day 0.6~ 0.6 +

/nrs +Pd Ra/reset{st Received 0/2{ - 10/10 -268,72

l) A~e ~ ~>(+~ ~> ~+ Balanceasof10/18 0.00
Current Electric Charges 140.04

Current Gas Charges
Current Charges as of 10/18 167.965 gJ~ Total Amount Due 167.96

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8,50 Meter ff 384880
Energy Charge ($0.07225 x 1705.00 kwh) 123,19 Actual Reading on 10/17/11 37269

Previous Reading on 9/19/11 35564Other Charges For Above Rates
Electric Fuei Adjustment ($0.00221 x 1705 kwh) 3.77 Current kwh Usage
Electric DSM ($0.00244 x 1705.00 kwh) 4,16 Meter Mult{pi{er

Environmental Surcharge (0.190%x $139.62) 0.27 Metered kwh Usage
Home Energy Assistance Fund Charge 0.15

Total Electric Charges $140.04

Accoiilnt'Numbrer
',P,.'ayumerit

, 'Du'e"Date

11/01/11

OFFICE USE ONLY:
MRU 12832026, G000000
P268.72
PF:Y eB:P

Please see reverse side for additional charges
Customer Service 1-502-589-1444 $167.96will be deducted from your bank account on payment due date

:.-Acmvso'usnt-u ..':-:::"!:"'. '-.Da s'-Aftei-;Due D'ate';, '::..., .Donatio'ri':-".:.—:::::".::—::.I':::'.Enclosvted-'a., "; '

$167.96 $176.36 8******

C3 Check here if plan(s) requested on back of stub

N29007609 8ff
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 538612
ATLANTA, GA 30353-8612

Service Address: 3605 Ten Broeck Way



Account Number Page

2'872

3853
19

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter ¹ 143092
Gas Dlstdbutlon Charge ($0.22396 x 19 ccf) 4,26 Actual Reading on 10/17/11
Gas Supply Component ($0.56050 x 19 ccf) 10 65 Previous Reading on 9/19/11

Other Charges For Above Rates Current ccf Usage

Gas DSM ($0,01887 x 19.00ccf) 0 36 Meter Multiplier 1

Home Energy Assistance Fund Charge 0.15 Metered ccf Usage 19
Total Gas Charges $27.92

Late Charge to be Assessed 3 Days After Due Date $8.40

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3,410 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

l would like to enroll in Demand Conservation.

P Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.
l hereby authorize L Goto debit my bank account for payment ofmy monthly bill. This authorization
applies to all my current and future L GttE accounts, and will remainin effect until revoked by me or LGttE.

Signature:

Date:



a PPL company

'LJIJOIIJI I IUI SJs I I Is s

Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

1-502-589-1444; press 1-2-2-3
(24 hours a day; $2,95 fee)
Open Mon-Fri 8 a.m. to 5 p.m. ET
www.l e-ku.corn (24 hours a day)

D LIE/DATE::,.::=':,e:,::l;,ray,-,:Ints ..~mounx;

11/29/11 $166.77

c 7-0) t

!!-,-':::-,:,',,-,:-,-=,:,:::!:::::-:-:,::-"',-!'Ilo'o/UI "us!r!'!sseellsrro!':::~
Account Numbe
Account Name:
Service Address:

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

P-Ol l

GLEN DAMRON

3605 Ten Broeck Way
LOUISVILLE KY

12/14/11 - 12/16/11
11/16/11 (Meter Read Portion 12)

Next Read Will Occur
Date Bill Mailed:

166.77
166.77

2.82
2.24
0.17
0.15

$80.35

Averages for This Last
Billing Period Year Year
Average Temperature 53'6'
Number of Days Billed 29 29
Electric/kwh per day 31.7
Gas/ccf per day 3.2 2.2

~II- SFO L + Payment(s) Received 10/18 - 11/15 -167.96
/ Balance as of 11/15 0.00

LI-5 '7o Current Electric Charges 80.35

Current Gas Charges 86,42
Current Charges es of t t/t 5

>up~,~ y I Total Amount Due

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter ff 384880
Energy Charge ($0.07225 x 920.00 kwh) 66.47 Actual Reading on 11/15/11 38189

Other Charges For Above Rates Previous Reading on 10/17/11 37269

Electric Fuel Adjustment ($0,00307 x 920 kwh) Current kwh Usage 920
Electric DSM ($0.00244 x 920.00 kwh) Meter Multiplier 1

Environmental Surcharge (0.210'/g x $80.03) Metered kwh Usage 920
Home Energy Assistance Fund Charge

Total Electric Charges

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

OFFICE USE ONLY:
MRU12832026, G000000
P167.96
PF:Y eB:P

fu
lU
ru

rs
O
!U o-J
U
O
/U
Ul

2 Sl

PO BOX 9001960
LOUISVILLE, KY 40290-1960

0 /U

O

Service Address: 3605 Ten Broeck Way

:,, P'a'y'm'enlt."

.,- -Accourit:Nu!mb'er,'; .:-:..'.;,'::.'-': .".IDue;Date"

11/29/11

$166.77will be deducted from your bank account on payment due date

'Amount'.':;::-"".::.'; t::.,'-'Da '"s'After, DiierDsaute'::::.:.'..':-.'":-'"',:::.'Douriaution': .-';..'::.-".'='.':.::-::-':Enrscloseld,'',':::

-'166.77$175.11 $*gh*k**

Q Check here if plan(s) requested on back of stub

81319113583//
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILI E KY 40241-2497



&ccounr Ilunluer r age'z

12.50
21.05
25.28
25.22
0.45

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge Meter ¹ 143092
Gas Distribution Charge ($0.22396 x 94 ccf) Actual Reading on 11/15/11 3966
Gas Supply Component ($0.51602 x 49 ccf) Previous Reading on 10/17/11 3872

Gas Supply Component ($0.56050 x 45 ccf) Current ccf Usage 94
Weather Normalization Adjustment ($0.22396 x 1.996ccf) Meter Multiplier 1

Other Charges For Above Rates Metered ccf Usage 94

Gas DSM ($0.01887x 94.00 ccf) 1.77
Home Energy Assistance Fund Charge 0,15

Total Gas Charges $86.42

Late Charge to be Assessed 3 Days After Due Date $8.34

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control

equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,840 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Q Budget Plan

Q l would like to enroll in Demand Conservation.

g Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.
l hereby authorize L GttE to debit my bank account for payment ofmy mon/hly bill. This authorization
appiles to all my current and future LGZE accounts, and will remainin effect until revoked by me or LGt/E.

Signature:

Date:



a PPL company

i.usromer verwce;
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

I-cud"cDB- I 0 0 0 uvl l, r dun. N r p.1u. c I J
1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 a.m'. to 5 p.m. ET
www.l e-ku.corn (24 hours a day)

DUE DATE
" ''a'y-This'Amount

01I03I12 $228.84

39'3

Late Payment Fees will be applied fo current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

Ac I w %~i I

Averages for This Last
Billing Period Year Year

Average Temperature
46'umber

of Days Billed 30

Account Number:
Account Name: GLEN DAMRON

Service Address: 3605 Ten Broeck Way
LOUISVILLE KY

Next Read Will Occur: 01/17/12 - 01/19/12
Date Bill Mailed: 12/16/11 (Meter Read Portion 12)

39357
38189

2.62
2.85
0.26

Electric/kwh per day 38.9 '-ll': ![fit":-:,:-::::';iiiiii'di'igiii'heiLiL!!II'I!8!ii!S!'U(l'Ililgii!R!Y~
Gas/ccf per day 4.9 5 4 evious Balance 166./7

Payment(s) Received 11/16 - 12/15 -166.77

8 Balance as of 12/15 0.00
Current Elebtiic Charges 98.77

0@Lie SERgl rrent Gas Charges 130.0?

OMMlsSlQ Current Charges as of 12/15 228.84
Total Amount Due 228.84

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter ff 384880
Energy Charge ($0.07225 x 1168.00kwh) r, Y rt 84.39 Actual Reading on 12/15/11

Previous Reading on 11/15/11Other Charges For Above Rates
Electric Fuel Adjustment ($0.00224 x 1168 kwh) Current kwh Usage 1168
Electric DSM ($0.00244 x 1168.00kwh) Meter Multiplier 1

Environmental Surcharge (0.260% x $98.36) Metered kwh Usage 1168
Home Energy Assistance Fund Charge

Total Electric Charges
0.'I5

$98,77 7+a/ /375 ~~
+ I3 j,>&(~ ~

P jec.gr i> / <~

g r I1 6lj/
Piease see reverse side for additional charges.
Customer Service 1-502-589-1444

*

Accouiit':Nu'mb'er,::-:"--:.",'."":.'.—.'.Due

$228.84 will be deducted from your bank account on payment due date

OFFICE USE ONLY:
MRU12832026, G000000
P 166.77
PF:Y eB:P

01/03/12 $228.84 $240.28

Q Check here if plan(s) requested on back of stub

ff'I 34917638 6f/
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 9001960
LOUISVILLE, KY 40290-'I960
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z Service Address: 3605 Ten Broeck Way
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account Nurnoer ~ rage z

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12,50 Meter ¹ 143092
Gas Distribution Charge ($0.22396 x 148 ccf) 33.15 Actual Reading on 12/15/11
Gas Supply Component ($0.51602 x 148 ccf) 76 37 Previous Reading on 11/15/11
Weather Normalization Adjustment ($0.22396 x 22.832 ccf) 5 11 Current ccf Usage

Meter MultiplierOther Charges For Above Rates
Gas DSM ($0.01887x 148.00ccf) 2,79 Metered ccf Usage
Home Energy Assistance Fund Charge 0.15

Total Gas Charges $130.07

Late Charge to be Assessed 3 Days After Due Date $11.44

4114
3966

148
1

148

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,336 pounds of CO2 (carbon}. A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage,

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill

stub) for our payment processing center. Remember, you can pay your biil online when you sign in or register your account at
m .I e-ku.corn.

New enrollment only - Please check box(es} below and on front of stub.

Budget Plan

g I would like to enroll in Demand Conservation.

P Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.
l hereby authorize iGt/E to debit my bank account for payment ofmy monthly bill. This authorization
applies to all my current and future EGZE accounts, and will remainin effect until revoked by me or iGEE.

Signature:

Date:



a PPL company

t.,ustomer ~efvtce:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

t-Cud-oav-tssw ttvt-r, / a.m. ro 7 p.m. r t/
1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 a.m: to 5 p.m, ET
www.l e-ku.corn (24 hours a day)

DUE.';-DA'TE.'.: ";:.!::=",':.':,Pay.'This-.'A'rrnount

02/01/12 $336.78

'::"„-';,":-',;,-"",'i!-,-"-',"',—.,-;-.=-,—.-.'-.A'O'COUNT,.:=.-":INFORM'AiT'!0

Account Number;
Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

Z O

I%T-

hiss
Year

Account Name: GLEN DAMRON

Service Address: 3605 Ten Broeck Way
LOUISVILLE KY

Next Read Will Occur: 02/15/12 - 02/17/12
Date Bill Mailed: 01/18/12 (Meter Read Portion12)

gall
Last
Year

32'3

36.8
7.3

Averages for
Billing Period

Average Temperature
Number of Days Billed

Electric/kwh per day
Gas/ccf per day

d. + a(< [>c'ID
Qc
KJ~

r

336.78
336.78

2057
1

2057

41' t

33
62.3 tt, Ieae4e%!~::'isharre!-BrIL'L'IsN'e,'Sufllllhll'AtigY@>~~ "-~~!'a

5.8
Payment(s) Received 12/16 - 1/17 -228.84
Balance as of 1/17 0.00
Current Electric Charges 168.27

Current Gas Charges 168.51
H r7 Current Charges as of t/t 7

7 n n 7ez e 7 e n e hae se x7 h a r r c gs/ rg7 1 e e s gee a s r ae u u u r h e e s

Rate Type: Residential Electric Service Meter Reading Information
Basic Service Charge 8.50 Meter ¹384880
Energy Charge ($0.07225 x 2057.00 kwh) ~Q 148.62 Actual Reading on 1/17/12 41414

Other Charges For Above Rates yP Previous Reading on 12/15/11 39357

Electric Fuel Adjustment ($0.00265 x 2057 kwh) 5.45 Current kwh Usage
Electric DSM ($0.00238 x 2057.00 kwh) 4,90 Meter Multiplier
Environmental Surcharge (0.380% x $167.47) 0 64 Metered kwh Usage
Home Energy Assistance Fund Charge

Total Electric Charges

ij~+
gg.l 4

0.16
$168.27

Please see reverse side for additional charges,
Customer Service 1-502-589-1444

' '; pary'm'ehrit'.

Agc'csouiinvt:Number:=':-"';::::::.', i-':;-';Dun'e ,'Date

02/01/12

OFFICE USE ONLY:
MRU12832026, G000000
P228.84
PF:Y eB:P

$336.78 will be deducted from your bank account on payment due date

- /Amor "unt:;:::...;;:"::='.::7-:-.-'.:Da sgAsfter'..Duhreu'tDsauftne '': ':-::-:.'.Dnouriastfon"..".:,.:,::.-',.'-;.-",—
r

':-'-",'!-;.'l'tiEnu'cloussed l-',::i:,'".-'::ll."''.i

$336.78 $353.62 $*A'**4*

Cl Check here if plan(s) requested on back of stub

¹101710594 9¹
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 9001960
LOUISVILI E, KY 40290-1960

z Service Address: 3605 Ten Broeck Way



Account Numoer rage r

Rate Type: Residential Gas Service Meter Reading Information
Basic Service Charge 12.50 Meter //143092
Gas Distdbution Charge ($0.22396 x 194 ccf) 43.45 Actual Reading on 1/17/12

Gas Supply Component ($0.51602 x 194 ccf) 100.11 Previous Reading on 12/15/11
Weather Normalization Adjustment ($0.22396 x 32.627 ccf) 7.31 Current ccf Usage

Meter MultiplierOther Charges For Above Rates
Gas DSM ($0.02566 x 194.00ccf) 4.98 Metered ccf Usage
Home Energy Assistance Fund Charge 0.16

Total Gas Charges $168.51

Late Charge to be Assessed 3 Days After Due Date $16.84

4308
4114

194
1

194

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 4,114 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

If you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill

stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at
m .I e-ku.corn.

New enrollment only - Please check box(es) below and on front of stub.

Q Budget Plan

Q I would like to enroll in Demand Conservation.

Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment'from a new Checking Account.
lhereby authorize LGttEto debit my bank account forpayment ofmy monthly bill This authorization
applies to all my current and future L GEEaccounts, and will remainin effect until revoked by me or L GttE.

Signature:

Date:



a PPL company

customer service:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

t-ouz-ottv- lrtrtrt tivt" t, r B.m. to f p.m. t: i /
1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 a.tn. to 5 p.m, ET
vAvvv. I e-ku.corn (24 hours a day)

DUE-DATE'-:t -''I j':;-,'::Pay-;;Th'iS:,-'Acme'unt.,

03/05/12 $301.64

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

~@IV
This
Year

40'1

Account Number:
Account Name:
Service Address: 3605 Ten Broeck Way

LOUISVILLE KY

Next Read Will Occur: 03/15/12 - 03/19/12
Date Bill Mailed: 02/21/12 (Meter Read Portion 12)Averages for

Billing Period

Average Temperature

Number of Days Billed

Electric/kwh per day

Gas/ccf per day

140.04

161.60

6.2 Previous Balance 336.78
Payment(s) Received 1/18 - 2/1 8 -336.78

(<basic

't
Balance as of 2/18 0.00
Ccrreef Eieceic Charges

Current Gas Charges
Current Charges as of 2/18 301.64
Total Amount Due 301.64

Rate Type: Residential Electric Service
Basic Service Charge 8.50 w& ~
Energy Charge ($0.07225 x 1682.00 kwh) 121,52

Other Charges For Above Rates
Electric Fuel Adjustment ($0.00313x 1682 kwh) 5.26
Electric DSM ($0.00238 x 1682.00 kwh) 4.0Q
Environmental Surcharge (0,430% x $139.28) 0.60
Home Energy Assistance Fund Charge 0.16

Total Electric Charges $140.04

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $301.64will be deducted from your bank account on payment due date

OFFICE USE ONLY:
MRU12832026, GQ00000
P336.78
PF:Y eB:P

ig
hi
h.
Cc

Q
Wc
U re
0 cc
hr re

ls0 rg

03/05/12 $301.64 $316.?2 $******

E3 Check here if plan(s) requested on back of stub

N 04803238 54
GLEN OAit/IRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

PO BOX 9001960
LOUISVILLE, KY 40290-1960

z Service Address: 3605 Ten Broeck Way

P5'(" l~(M])2



account Numoer vg rage z,

Rate Type: Residential Gas Service
Basic Service Charge
Gas Distribution Charge ($0.22396 x 194 ccf)
Gas Supply Component ($0.47423 x 110 ccf)
Gas Supply Component ($0.51602 x 84 ccf)
Weather Normalization Adjustment ($0.22396 x 22.303 ccf)

Other Charges For Above Rates
Gas DSM ($0.02566 x 194.00ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

12.50
43.45
52.17
43.35
4.99

4.98
0.16

$161.60

ELECTRIC
Meter Previous

Number Read Date

Residential Electric Service
kwh 384880 01/17/12

kwh 801679 01/30/12

Previous
Rea din

41414
0

Current
Read Date

01/29/12

02/17/12

Current
Rea din

41983
1113

R 1

R 1

Total Usage

569
1113
1682

Read Meter
Code Multi lier Demand kwh

GAS
Meter

Number

Residential Gas Service
ccf 143092

Previous
Read Date

01/17/12

Previous Current Current Read
Readin Read Date Readin Code

4308 02/17/1 2 4502 R

Meter
Multi lier

1

Total Usage

ccf

194
194

Late Charge to be Assessed 3 Days After Due Date $15.08

Meter Read Codes R - Actual Read; V - Verified Read; E - Estimated Read; S - Seif Read

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control

equipment needed to meet government-mandated air emission reduction requirements.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

I would like to enroll in Demand Conservation.

Q Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.'

hereby authorize L Gt/F to debit my bank account forpayment ofmy monthly bill. This authorization
applies to all my current and future LGttE accounts, and will remainin effect until revoked by me or LGEE.

Signature:

Date:



a PPL company

<.us{orner oerv{ce:
Telephone Payments:

Walk-In Center:
Online Customer Seff-Service:

CUB-UOU- I%% t {IVI-C, I tt,ill. IU I t>.ill. C I {
1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 a.m. to 5 p.m. ET
www.l e-k{{.corn (24 hours a day)

. DUF:DATE.::::: -I ',PXay, Tnis-;Amount::—

04/02/12 $169.19

Late Payment Fees wili be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

gd/~ 2. o/I
Averages for This Last
Billing Period Year Year

Average Temperature
52'9'umber

of Days Billed 31 30
Electric/kwh per day 32.1 29.2
Gas/ccf per day 2.7 4.9

Account Number:
Account Name: GLEN DAMRON

Service Address: 3605 Ten Broeck Way

LOUISVILLE KY

Next Read Will Occur: 04/16/12 - 04/18/12
Date Bill Mailed". 03/20/12 (Meter Read Portion 12)

8.50
72.'I 3
2.37
3.93
0.58
0.16

$8/.67

Previous Balance 301.64
Payment(s) Received 2/19 - 3/19 -301.64
Balance as of 3/19 0.00
Current Electric Charges 87.67

Current Gas Charges 81.52
Current Charges as of 3/19 169.19
Total Amount Due 169.19

Rate TYPe: ReaidentialEleCtriCSerViCe I c ~ere Meter Reading ln{Ormalian
Basic Service Charge IV'{ E I Meter ff 801679

Energy Charge ($0.07242 x 996.00 kwh) Actual Reading on 3/19/12 2109

Electric DSM ($0.00238 x 996.00 kwh) PrevioUs Reading on 2/17/12 1113

Electric Fuel Adjustment ($0.00395 x 996 kwh) Current kwh Usage 996

Environmental Snrcharge {9.676%x 666.93) Meter Multiplier

Home Energy Assistance Fund Charge
p
tY'etered kwh Usage 996

7, |Q ~ II/DS.Z.g

Please see reverse side for additional charges.

Customer Service 1-502-589-1444

",; -,,'i'::I;.Payme'nt'

.AICCOunt "Nu'mb'er-:...::.'-'c,: ''.:":Du'i.".,Date

04/02/12

OFFICE USE ONLY:
MRU12832026, GOOQOOO

P301.64
PF:Y eB:P

(() j~
EW Qc (C=~

$169.19will be deducted from your bank account on payment due date

I

. - 'Amo'unt:,::::::-'-::-'::Da "s After'.'Du%re:Da'tne".:I: '::.:- 'on"nvhartiocans "::-::':-",,:,'.:,.".:-":.".—."Eiiclodsed,

'169.19$177.65 $******

Q Check here if plan(s) requested on back of stub

f/107909750 5/f
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

IX
IU
n.

{3
-r rn

U rn

IX
Z Ic0
{L'OBOX 9001960

LOUISVILLE, KY 40290-1960

{3

Service Address: 3605 Ten Broeck Way

/2. z S)/~



Wccuul ll I iuu luff g rays, z

Rate Type: Residential Gas Service
Basic Service Charge

Gas Distribution Charge ($0.22396 x 84 ccf)
Gas Supply Component ($0.47423 x 84 ccf)
Weather Normalization Adjustment ($0.22396 x 35.939ccf)
Gas DSM ($0.02566 x 84.00 ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

12.50
18.81
39.84
8.05
2.16
0.16

$81.52

Meter Reading Information
Meter f/ 143092
Actual Reading on 3/19/12

Previous Reading on 2/17/12

Current ccf Usage
Meter Multiplier

Metered ccf Usage

4586
4502

84
1

84

I ate Charge to be Assessed 3 Days After Due Date $8.46

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,992 pounds of CO2 (carbon), A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our VVeb site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

lf you use mail to submit your payment, please update your records to reflect the new address (located on the front of the bill

stub) for our payment processing center. Remember, you can pay your bill online when you sign in or register your account at
m .I e-ku.corn.

New enrollment only - Please check box(es) below and on front of stub.

Q Budget Plan

I would like to enroll in Demand Conservation,

Q Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.
l hereby authorize L GZEto debit my bank account for payment ofmy monthly bill. This authorization
applies to all my current and future L Gt/E accounts, and will remainin effect until revoked by me or LGttE.

Signature;

Date:



a PPL company

Customer Service:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

1-502-589-1444 (M-F, 7 a.m. to 7 p.m. ET)
1-502-589-1444; press 1-2-2-3

(24 hours a day; $2.95 fee)
Open Mon-Fri 8a.m, to 5 p,m. ET
www.l e-ku.corn (24 hours a day)

pijE-Doi jijTc.E;—:-:;-',:,':"-".,:;Payi':,This,',Amount!:

06/04/12 $118.37

'."",,::!i!i!'!''-"."':!c!'!!!'I,,oil:::cio!I!Io5'ilia!o!!o5I!I'I53!colo!!3!o!I!W!c!
Account Number:

I ate Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

Loj& 7 oil
This Last
Year Year

66'4'0

32
32.2 45.4 Q +I /r!

0.9 1.4

Account Name: GLEN DAMRON

Service Address: 3605 Ten Broeck Way
LOUISVILLE KY

Next Read Will Occur: 06/15/12 - 06/19/12
Date Bill Mailed: 05/1 8/12 (Meter Read Portion 12)Averages for

Billing Period

Average Temperature

Number of Days Billed

Electric/kwh per day

Gas/ccf per day

8,50
69.96
2.77
5.18
0.53
0.16

$87.10

O!3 i!4!!O-::i!ilia:.:-,!-::::::-,:,-",.'-!!!'-,:::.':!5!!i'i!'!OO!!8!Oli Oli!O!i!il!4!4!C~!,
Previous Balance 129.54
Payment(s) Received 4/18 - 5/18 -129.54
Balance as of 5/18 0,00

O' Current Electric Charges 87.10

Current Gas Charges 31.27
Current Charges as of 5/18 118.37

Rate Type: Residential Electric Service Meter Reading information
Basic Service Charge Meter f/ 801679
Energy Charge ($0.07242 x 966.00 kwh) Actual Reading on 5/17/12 3942

Electric DSM ($0.00287 x 966.00 kwh) Previous Reading on 4/17/12 2976

Electric Fuel Adjustment ($0.00536 x 966 kwh) Current kwh Usage 966
Environmental Surcharge (0.610%x $86.41) Meter Multiplier 1

Home Energy Assistance Fund Charge Metered kwh Usage 966

Total Electric Charges

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $118.37will be deducted from your bank account on payment due date

06/04/12 $118.37 $124.29 $******

OFFICE USE ONLY:
MRU12832026, G000000
P 129.54
PF:Y eB:P

!5
tcc
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5.
53
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~ o!
0 cv
!5
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OK

PO BOX 9001960
LOUISVILI E, KY 40290-1960

CI Check here if plan(s) requested on back of stub

/f113819659 5ff
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497

z Service Address: 3605 Ten Broeck Way



Account Numoer ~1/~s/gr age 2

Rate Type: Residential Gas Service
Basic Service Charge

Gas Distribution Charge ($0.22396 x 29 ccf)

Gas Supply Component ($0.47423 x 12 ccf)

Gas Supply Component ($0.34904 x 17 rcf)

Gas DSM ($0.01709x 29.00 ccf)
Home Energy Assistance Fund Charge

Totai Gas Charges

12.50
6.49
5.69
5.93
0.50
0.16

$31.27

Meter Reading Information
Meter // 143092
Actual Reading on 5/17/12

Previous Reading on 4/1 7/12

Current ccf Usage
Meter Multiplier

Metered ccf Usage

4655
4626

29
1

29

L.ate Charge to be Assessed 3 Days After Due Date $5.92

Environmental Surcharge: A monthly charge or credit passed on to customers to pay for the cost of pollution-control

equipment needed to meet government-mandated air emission reduction requirements.

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,932 pounds of CO2 (carbon). A typical residential customer uses 1,000 kilowaff hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.f e-ku.corn or cali our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Q Budget Pian

I would like to enroll in Demand Conservation.

Q Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.
l hereby authorize L GttE to debit my bank account for payment ofmy monthly bill. This authorization
appiles to all my current and future LGt/E accounts, and will remainin effect until revoked by me or LGEE.

Signature:

Date:



a PPL company

Customer Service:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

i-502-5II9-'i 444 (M-i=, / a.m. Io r p.m. i= I I
1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Frl 8 a,m. Io 5 p.m. ET
www.l e-ku.corn (24 hours a day)

DUE.-pATE,....,-,-,,'Pay„ThLs,Amount .

07/02/12 $133.84

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made
Please have your account number available when calling to
discuss your account.

>o //

Averages for This Last
Billing Period Year Year
Average Temperature

73'6'umber

of Days Billed 32 $ 31
Electric/kwh per day 41.2 60.7
Gas/ccf per day 0.3 0.4

Account Number:
Account Name:
Service Address: 3605 Ten Broeck Way

LOUISVILLE KY

Next Read Witt Occur: 07/17/12 - 07/19/12
Date Bill Mailed: 06/19/12 (Meter Read Portion 12)

115.28

Rate Type: Residential Electric Service
Basic Service Charge

Energy Charge ($0.07242 x 1321.00kwh)

Electric DSM ($0.00287 x 1321.00kwh)

Electric Fuel Adjustment ($0.00510 x 1321 kwh)

Environmental Surcharge (0.370'/o x $114.70)
Home Energy Assistance Fund Charge

Total Electric Charges

8.50
95.67
3.79
6.74
0.42
0.16

$115.28

,-:i-::,i':)i!i'!ilia'!",,:-',,:,::,",::!!B!Li'Lla'o!'!aanilluaii'!R!K!~i::,iai::ii,,:—:.i: oM
Previous Balance 118.37
Payment(s) Received 5/18- 6/18 -118.37
Balance as of 6/18 0.00

J Current Electric Charges

Current Gas Charges 18.56
Current Charges as of 6/18 133.84~ /2 Total Amount Dua 133.84

Meter Reading Information
Meter ¹ 801679
Artual Reading on 6/18/12 5263
Previous Reading on 5/17/12 3942
Current kwh Usage 1321
Meter Multiplier 1,

Metered kwh Usage 1321

Please see reverse side for additional charges.
Customer Service 1-502-589-1444

;;, ",Payrneiit'.
A'ccooumrittNunmber': .'::::":;.'.": .-.;"=..'!Due.Date,

'7/02/12

$133.84will be deducted from your bank account on payment due date

f.'!.Pay
This!,"-'-';.:::;:::.,i:':.:Amo'uht

-:-''.:::--'.:Das",Afte'r'ue'.Date": ..'.'"":-"-'oiiationm:t "-"-:; -'': ', .'.:;::-::.'IEn'clo'stetd

$133a84 $140.53 $******

OFFICE USE ONLY:
MRU12832026, G000000
P118.37
PF:Y eB:P

Q Check here if plan(s) requested on back of stub

¹117000383 2¹
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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PO BOX 9001960
LOUISVILLE, KY 40290-1960

Servire Address: 3605 Ten Broeck Way



account Numoer ~li rage z

Rate Type: Residential Gas Service
Basic Service Charge

Gas Distribution Charge ($0.22396 x 10 ccf)

Gas Supply Component ($0.34904 x 10 ccf)

Gas DSM ($0.01709x 10.00ccf)
Home Energy Assistance Fund Charge

Total Gas Charges

12.50
2.24
3.49
0.17

$18.56

Meter Reading Information
Meter // 143092
Actual Reading on 6/18/12

Previous Reading on 5/17/12

Current ccf Usage
Meter Multiplier

Metered ccf Usage

4665
4655

10
1

10

Late Charge to be Assessed 3 Days After Due Date $6,69

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2,642 pounds of CO2 (carbon}. A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our Web site at www.l e-ku.corn for
Smart Saver tips designed to help you better manage and lessen the environmental impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only —Please check box(es) below and on front of stub.

Budget Plan

P I would like to enroll in Demand Conservation.

Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.
l hereby authorize L GTJEto debit my bank account for payment ofmy monthiy biil. This authorization
applies to all my current and future LGttE accounts, and will remainin effect until revoked by me or LGttE.

Signature:

Date:



Customer Service:
Telephone Payments:

Walk-in Center:
Online Customer Self-Service

1-502-589-1444 (M-F, 7 a.m. to 7 p.,m. ET)
1-502-589-1444; press 1-2-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 a.m. to 5 p.m. ET
www.l - (24 hours a day)

[
DUE DATE Pay This Amount

10/02/1 2 $179.13

Averages for
Billing Period

This
Year

Qoi/
Last
Year

a PPL company

Late Payment Fees will be applied to current charges if the.
current amount due is not received in full by the payment due
date on this bill even if payment arr'angements have been made.

Service Address: 3605 Ten Broeck Way
LOUISVILLE KY

Next Read Will Occur: 10/16/12 - 10/18/12
Date Bill Mailed: 09/19/12 (Meter Read Portion 12)

Average Temperature
76'5'umber

of Days Billed 33 ...,.....33.
Efectnsc/kwh per day

— .:.:58;2.—" .':: .',94..9,.~
Gas/ccf per day 0.2 ~ 0.2

)
t 5 IFu

s

I

Rate Type: Residential Electric Service
Basic Service Charge

Energy Charge ($0,07242 x 1,923 kWh)

Electric f3SM ($0.00287 x 1,923 kWh)

Electric Fuel Adjustment ($0.00382 x 1,923 kWh)

Environmental Surcharge (0.360% x $160.63)

Home Energy Assistance Fund Charge

Total Eiectric Charges

Previous Balance 239.36
Payment(s) Received 8/17-9/18 -239;36
Balance as of 9/18 0.00
Current Electric Charges 161.37

- -Current Gas Charges --:—-- - 17-.76- .

Current Charges as of 9/1 8 179.13
Total Amount Due 179.13

8,50

139.26
5.52
7.35

0.58
0.16

$161.37

TRfC':CHA'RGE8'-'- "
Meter Reading Information
Meter ¹ 801679

Actual Reading on 9/18/12 12929

Previous Reading on 8/16/12 0
Current kwh Usage 1923
Meter Multiplier 1

Metered kwh Usage 1923

Rate Type."Residential Gas Service Meter Reading Information

Account Number
Payment
Due Date

t6l02f12'FFICE

USE ONLY:
MRU12832026, G000000
P239.36
PF:Y eB:P

Please see reverse side for additional charges.
Customer Service 1-502-589-1444 $179.13will be deducted from your bank account on payment due date

Pay:-:This. '.::::".-::..'Pay'This A'mount'3'' - '" tfyfnte'r Help
' ' " "- 'm'ou'nt

Amount Days After Due Date Donation Enclosed

S17srt3 FIISr J
j Q Check here if plan(s) requested on back of stub

¹126204570 9¹
11001114801 AV 0.350
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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a PPL company
PO BOX 9001960
LOUISVILLE, KY 40290-1960 sllssilli))]is)ssisill)lllisi)ii/i))ilflissfls)llislssssfiflllffl

z Service Address: 3605 'Ten Broeck Way



Basic Service Charge

Gas Distribution Charge ($0.22396 x 8 ccf)

Gas Supply Component ($0.39627 x 8 ccf)

Gas DSM ($0.01709 x 8 ccf)

Home Energy Assistance Fund Charge

Total Gas Charges

. -': GAS:CHARGES:;, c:ont'-
12.50 Meter ff 143092

1,79 Actual Reading on 9/18/12

3,17 Previous Reading on 8/16/12

0,14 Current ccf Usage

0.16 Meter Multiplier

$17.76 Metered ccf Usage

4686

4678

8

8

.,:;.--'..''-"-:-'::::-;-:;:-:::-".-.-.:;:;:;::"-":::;:::-".:::.:"':;-;:-::-": ' "; .-;-': '.".': '.::;: "BILLING: INFORMATION .;;.-::.-':

Late Charge to be Assessed 3 Days After Due Date $8.96

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 3,846 pounds of CO2 {carbon). A typical residential customer uses 1,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our website at
www.l e-ku.corn avin ener for energy-saving tips designed to help you better,,manage and lessen the environmental
impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on fro t of stub.

Budget Plan

l would like to enroll in Demand Conservation.

Q Auto Pay change request {voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

l hereby authorize LGSF to debit my bank account for payment ofmy monthly bill. This authorization
applies to all my current and future L GEE accounts, and ~i/I remainin effect until revoked by me or LGEE.

Signature:

Date:



1-502-589-1444 (M-F, 7 a.m. to 7 p.m. L I )
1-502-589-1444; press 1-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 a.m; to 5 p.m. ET

(24 hours a day)

Customer Service:
Telephone Payments:

-:- DUF„::DATE„'.'';',,Pay.:Thta,:Atr)ount

10/31/12 $111.23Walk-In Center:
Online Customer Self-Service

Account Name: GLEN DAMRON

Service Address: 3605 Ten Broeck Way
LOUISVILLE KY

Next Read Will Occur: 11/14/12 - 11/16/12
Date BillMailed: 10/18/12 (Meter ReadPortion12)

g ol/
Last
Year

65'8

60.8 I

0.6

This
Year

60'9

28.3
1.2

Averages for
Billing Period

Average Temperature

Number of Days Billed

Eiectric/kwh per day
Gas/ccf per day Previous Balance

M t M Payment(s) Received 9/19 - 10/18

Balance as of 10/18
Current Electric Charges
Current Gas Charges
Current Charges as of 10/1 8
Total Amount Due

179.13
-179.13

0.00
I/$ NO//-

PI>

4'4.9936.24
1 1 1.23
111.23/!5 ra~ y

a PPL company

Late Payment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.

..~2 W,.W-...miNI.."'-..::;&: l,""

Rate Type: Residential Electric Service
Basic Service Charge

Energy Charge ($0.07242 x 823 kWh)

Electric DSM ($0.00287 x 823 kWh)

Electric Fuel Adjustment ($0.00463 x 823 kWh)

Environmental Surcharge (0,750% x $74.27)

Home Energy Assistance Fund Charge

Total Electric Charges

8.50
59.60

2.36
3,81

0.56
0.'I6

$74.99

~."':HA'.:..%F,'.'~~tf&.z,. ~. e . s .,
Meter Reading Information
Meter fi 801679
Verified Reading on 10/17/12 13752
Previous Reading on 9/18/12 ~1

Current kwh Usage 823
Meter Multiplier 1

Metered kwh Usage 823

~
- * ....::;,;., „>-.*,:;.:.~&.ftkM<+Qk."..."..7,. ~,'....',8~4.<leak%Ã@!'$4$s4'.:„,

Rate Type: Residential Ges service Meter Reading Information

Please see reuerse side for additional charges,
Customer Service 1-502-589-1444 $111.23will be deducted from your bank account on payment due date

10/3'f/1 2 $111.23 $1 I 6.79 $******

Cl Check here if plan(s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, 6000000
P 1 79.13
PF:Y eB:P

4 ss

a PPL company
PO BOX 9001960
LOUISVILLE, KY 40290-1960

N 29109640 0tf
11001197101 AV 0.350
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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Service Address. '3605 Ten Broeck Way



''4W + ~ .A .Ah
EA%'asicService Charge

,Gss Distribution Charge {$0.22396 x 37 ccf) .,
Gas Supply Component ($0.39627 x 37 ccf)

Gas DSM ($0.01709x 37 ccf)

Home Energy Assistance Fund Charge

Total Gas Charges

.WA''.: " .': '.', '..O'".'.Z:NN ~ MA', ~%A.'~,.".',~~:..=.;;'..-",;~'.~l".';A,:-;:.
12 50 Meter @ 143092

8.29 Actual Reading on 10/17/12 4723

14.66 Previous Reading on 9/18/12

0.63 Current ccf Usage 37

0 16 Meter Multiplier

$36.24 Metered ccf Usage 37

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 1,646 pounds of CO2 (carbon). A typical residential customer uses 1;000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our website at
www.l e-ku.corn/savin ener for energy-saving tips designed to help you better manage and lessen the environmental

impact of your energy usage.

'For'a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

': New enrollment only - Please check box(es) below and n front of stub.

Q Budget Plan

Q I would like to enroll in Demand Conservation'.

Q Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

/hereby authorize LG&Eto debit my bank account forpayment ofmy monthly bill. This authorization
applies to all my current and future LG&Eaccounts and w/lf remainin effect until revoked by me or L8&F.

Signature:

Date:



a PPL company

Customer Service:
Telephone Payments:

Walk-In Center:
Online Customer Self-Service:

1-502-589-1444 (M-F, 7 a,m. to 7 p.m. ET)
1-502-589-1444; press 1-2-3
(24 hours a day; $2.95 fee)
Open Mon-Fri 8 a.m. to 5p.rn. ET
www.l e-ku.corn (24 hours a day)

DUE DATE Pay Thigh Amount

12/31/12 $202.59

Late Pa ment Fees will be applied to current charges if the
current amount due is not received in full by the payment due
date on this bill even if payment arrangements have been made.

Service Address:
A N

3605 Ten Broeck Way
LOUISVILLE KY

01/16/13 - 01/18/13
12/17/12 (Meter Read Portion 12)

Next Read Will Occur
Date Bill Mailed:

155,56
-155.56

0.00
96,03

106.56
202.59
202.59

r6

15732
14667
1065

1

1065

Averages for This Last
Billing Period Year Year

Average Temperature 47 ~
46'umber

of Days Billed 30 ~ 30
Electric/kwh per day + 35.5 (g~3 38.9 ~L j) +~ -..': '$ ',<~ 8.ft-jg~tttI
Gas/ccf per day A 4 3 '. Previous Balance

g-~u g~ Qgg 3 Payment(s) Received I I/15- 12/14
I

F Balance as of 12/14
Current Electric Charges

Aft.Eft I Current Gas Charges
Current Charges as of 12/14

Irtrjjj+ I r / k I S<+ ~ /~ $otst Amount Cue

r

Rate Type: Residential Electric Service ~ Meter Reading Information
Basic Service Charge (— 8.50 Meter ¹ 801679
Energy Charge ($0.07242 x 1,065 kWh) Actual Reading on 12/14/12

Electric DSM ($0.00287 x 1,065 kWh) 3 06 Previous Reading on 11/14/12

EleCtrlC Fuel Adjuetrnent j$0.00596 X 'l,065 ktuhl Q $
5 C 6 55 Current kWh USage

Environmental Surcharge (0.870% x $95.04) VJ 0,83 Meter Multiplier

Home Energy Assistance Fund Charge I 0.16 Metered kwh Usage

Total Electric Charges $96.03

h

tt
tn

Rate Type: Residential Gas Service
Basic Service Charge

Gas Distribution Charge ($0.22396 x 131 ccf)
Gas Supply Component ($0.42501 x 131 ccf)

t'. esr, 'r r,re .'6$0tt«~.~,'.,4 hoes'-,xs4tt.'.. gas~.t xc 5 Ke

Meter Reading Information
12 50 Meter ¹ 143092
29 34 Actual Reading on 12/14/12

55.68 Previous Reading on 1'I/14/12
4944
4813

Please see reverse side for additional charges.

Customer Service 1-502-589-1444 $202.59 will be deducted from your bank account on payment due date

12/31/f 2 202.59 $2 t 2.72 g***""*

Q Check here if plan{s) requested on back of stub

OFFICE USE ONLY:
MRU12832026, G000000
P 155.56
PF:Y eB:P
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a PPL company
PO BOX 9001960
LOUISVILLE, KY 40290-1960

¹1349183226¹
11001296901 AV 0.350
GLEN DAMRON
3605 TEN BROECK WAY
LOUISVILLE KY 40241-2497
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Service Address: 3605 Ten Broeck Way ,,V,EI?

/?5jFr j1 /2-ir//2
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Weather Normalization Adjustment ($0.22396 x 29.650 ccf} 6.64 Current ccf Usage
Gas DSM ($0.01709 x 131 ccf} 2,24 Meter Multiplier

Home Energy Assistance Fund Charge 0.16 Metered ccf Usage
Total Gas Charges $106.56

131
1

131

-,: ".i,.;~ttLWÃfoaMtt+Xe,,. e~W .

Late Charge to be Assessed 3 Days After Due Date $10.13

~ 'Mi
~Q,g Lfi&d ~

The power to save. It's in your hands. The amount of electricity you consumed during this billing cycle resulted in the
production of approximately 2, l30 pounds of CO2 (carbon). A typical residential customer uses (,000 kilowatt hours of
electricity per month, which would result in the production of 2,000 lbs. of carbon. Visit our website at
www.l e-ku.corn/savin ener for energy-saving tips designed to help you better manage and lessen the environmental
impact of your energy usage.

For a copy of your rate schedule, visit www.l e-ku.corn or call our Customer Service Department.

New enrollment only - Please check box(es) below and on front of stub.

Budget Plan

I would like to enroll in Demand Conservation.

Q Auto Pay change request (voided check must be provided)

Please deduct my Auto Pay Payment from a new Checking Account.

l hereby authorize L G&E to debit my bank account forpayment of my monthly bill. This authorization
appiles to all my current and future LG&Eaccounts, and will remainin effect until revoked by me or LG&E.

Signature:

Date:



December 27, 2012

Glen Damron

3605 Ten Broeck I/ay
Louisville, KY 40241

RECEIVED
JAN p 2013

PUBLIC SERVICE
COMMISSION

Kentucky Public Service Commission

Attn: Executive Director
P. O. Box 615
Frankfort, KY 40602

Subject: complaint against LGg E.

Gentlemen:

This is part two of my complaint against LGKE.

A tornado occurred in our neighborhood January 17, 2012 and the power lines were knocked

down. Qn January 18, 2012 in the AM, LGS E came on my property to restore power. On exiting (backing

out of my driveway) the truck hit a stone column and damaged it in the amount of $700. I have notified

them of this and of this date have not been able to resolve the situation. The company handling the

complaint is being very unreasonable in their Release of Claim Form VA 36-1-020122230660 (see

attached). I have enclosed photos (3) of the damage, repair estimate and copy of claim form.

Thank you for your assistance.

Phone number:



RELEASE OF CLAIM

C1aimVA36-1-02012230660

The Undersigned, being of lawful age, for sole consideration of Seven. Hundred Dollars 700.00
to be paid to Glen Damron do/does hereby and for y/our/its heirs, executors, administrators, successors and

assigns release, acquit and forever discharge Louisville Gas 8: Electric Co. and his, her., their, or its agents
servants, successors, heirs, executors, administrators and all other persons, firms, corporations, associations or
partnerships of and from any and all claims, actions, causes of action, demands, rights, damages, costs, loss ot
service, expenses and compensation whatsoever, which the Undersigned now has/have or which may hereafter
accrue on account of or in any way growing out of any and all known and unknown, foreseen and unforeseen

bodily and personal injuries and property damage and the consequences thereof resulting or to result from the

accident, casualty or event which occurred on or about the 18'ay of J'anua 2012, at or near 3605 Tenth

Broeck Va . Louisville KY. /t is understood and agreed that this settlement is the compromise of a claim.

The Undersized further declare{s) and represent(s) that no promise, inducement or agreement not

herein expressed has been made to the Undersigned, and that this Release contains the entire agreement between

. the parties,

This "Release Of Claim" is limited solely to the incident, accident, casualty or event occurring on or about

January 18, 2012 at or near 3605 Ten Broeck Way, Louisville KY 40241. In the cause of which the undersigned

claims the stone light column on the north side of the driveway at the above address was damaged. This

damage claim will be released upon the payment of $700.00,

THE UNDERS1GNED HAS READ THE FOREGO1NG RELEASE AND FULLY UNDERSTANDS 1T.

Date St@ted /

1/We

{Signature)

1/We
(Signature)
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+'burrs,i! i St&'.-'stimate
"Stone the Noblest of all Buildin Materials"

4103 Bishop Lane, Louisville KY 40218
:502.964.7770 Fax: 502.964.7771

Customer/Address: Glen Damron/3605 Ten Broeckway
Louisville Ky 40241

Ph/Fax: 502.895.5350
Date: 10.4.2012

RECEIVED

OI;T 31, NV. DESCRIPTION

ESTIMATED PRICE PER

PIECE, LINIER FOOT PIECE, LINIER FOOT

OR SQUARE FOOT OR SQUARE FOOT TOTAL PRICE

" LUg Repair

Material not including flagstone

Including

o Tem late
o Materials ( Granite ) S. Installation
o Sink 60/40 Sta in l e s s Ste e l 16 GA

o Sink Cutouts

o Bar Sink

o Facets Cutout

o Backsplash 4"

o Profiles Six to choose from

o Va nit Bowls

o Vanity Hole cutouts

o Cook to Cutout

o Slide in Stove Stri

o Grids gi Sink Drain

o Dishwasher Bracket if needed
o Removal of Old Counters and Debris!f needed

Demo

Gas Fee

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

250.00
100.00

150.OO

200.00

50% Deposit due w/ signed proposal to begin work. At that point; estimate becomes

Contract. The deposit becomes non-refundable once fabrication has begun.

50% Remaining balance is due upon job completion.

Sub-Total

Tax: 6%

Estimated Total

700.OO

7OO.OO



Risk Mana))ament Sers icos Company

September 14, 2012

Glen DaiTll'on

3605 Ten Broeck Way
Louisville, KY 40241

PO. Bor 229<92

l.o))i «)'i//c, 6:)'-/02.)
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.$02-32()-5900 l'502- )2C)-5909

800-.)72-a402 ici)'lc)')))sc,i'))l)l
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RE: RMSC Claim 4':

Date of'ncident:
Ac/Site:
Claimed damages:

VA36-1-02012230660
One or around January 17, 2012
3605 Ten Broeck Way
Damage to stone entrance column.

Dear Mr, Damron:

This letter is in regard to the above referenced incident and in response to your claim I'or danlages
against Louisville Gas and Electric Company, (LG&E). Risk Management Services is;l third pal.ty
claims administrator that is contracted to investigate with the appropriate LG&E personnel;lnd
administrate the claims presented against them.

To further investigate your.claim I will need more information, as claims 'lre investigated lnd

honoled on the basis of negligence. I have enclosed a self addressed envelope f)or you to m;lil

photos of the actual damage„as well as any estimates you have received for the repairs.

Once the aforementioned is received I will be in a better position to investigate and respond to your
clailn. If I do not hear back from you within 30 days I will assume you are withdr,lwing your claim
and I will close the file. Thank you.

Slncel'ely,

d,gg/,/-'(=~'- ..
'elanie E. Adkisson

C«lsc Mlu1agcl
Risk Management Services Company

/c k ~-/
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Lonnie E Bellar
VP —State Regulation an
Louisville Gas and Electric Company
220 W. Main Street
P. O. Box 32010
Louisville, KY 40202

Glen and Patricia A. Damron
3605 Ten Broeck Way
Louisville, KENTUCKY 40241

Service List for Case 2013-00008


