
COMMONN/EALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

BUDGET PREPAY, INC.

COMPLAINANT

BELI SOUTH TELECOMMUNICATIONS, LLC
D/B/A AT8,T KENTUCKY

DEFENDANT

)
)
)
)
) CASE NO.

) 2012-00392
)
)
)
)

ORDER TO SATISFY OR ANSVVER

BellSouth Telecommunications, LLC d/bia AT8T Kentucky ("AT8T Kentucky" ) is

hereby notified that it has been named as defendant in a formal complaint filed on

August 28, 2012, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, AT8T Kentucky is HEREBY ORDERED

to satisfy the matters complained of or file a written answer to the complaint within ten

days of the date of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

By the Commission

ENTERED

ATTEST:
SEP O~ 212

KENTUCKY PUBLIC
SERVICE CQMMISSIE! Ng

Executive Director



In the Matter of:

COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

RECEIVED
AUG 88 ZOtc

PUBLIC SERVICE
COMIVIISSIQN

BUDGET PREPAY, INC.

,....40ik-00%k
BELLSOUTH TELECOMMUNICATIONS, LLC

d/b/a AT&T KENTUCKY

FORMAL COMPLAINT

Pursuant to 807 KAR 5:001,Section 12, Budget Prepay, Inc. ("Budget" ) brings this For-

mal Complaint alleging that BellSouth Telecommunications, LLC d/b/a ATkT Kentucky

("ATILT") is imposing an unlawful restriction on resale of bundled local and long distance cash

back promotions (collectively "Bundled Promotions"); that ATILT is required, during the times

that the Bundled Promotions were and are offered to its retail customers, to offer the Bundled

Promotions for resale to Budget; and that ATEST's actions are preferential, discriminatory and

anti-competitive as ATE>T seeks to impair competition, enhance its competitive position, and

gain a competitive advantage through an inappropriate intra-corporate transaction and/or tying

arrangement with its affiliate long distance company. In support of this Formal Complaint,

Budget states as follows:

Identification of Parties

l. Budget is a Louisiana corporation with its principal place of business in Bossier

City, Louisiana. Relevant to this Complaint, Budget is a "competitive local exchange carrier"

("CLEC";Utility IDP 5153200). Budget's post office address is 1325 Barksdale Blvd., Bossier

City, LA 71111.



2. AT&T is a Georgia corporation with its principal place of business in Atlanta,

Georgia. Relevant to this Complaint, AT&T is an "incumbent local exchange carrier" {"ILEC";

Utility IDP 12700), as defined by the Telecommunications Act, 47 U.S.C. ) 251{h). AT&T's

post office address is 675 W. Peachtree St., Suite 4514, Atlanta, GA 30375.

Facts aud Nature of Dispute

3. Budget and AT&T are parties to an Interconnection Agreement, executed on Oc-

tober 16, 2008, and entered into pursuant to the Telecommunications Act, under which AT&T is

required to provide certain wholesale telecommunications services to Budget for resale by

Budget to retail end-users.

4. Since March 21, 2010, AT&T has been, and is currently, offering and providing

retail residential customers in Kentucky cash-back promotions available to certain qualifying

new and existing customers and subscribers, and applicable to purchases of certain bundled

qualifying services that include local service and long distance service {the "Bundled Promo-

tions"). The Bundled Promotions are being marketed by "AT&T'", and provide that customers

subscribing to certain service offerings provided by AT&T shall qualify for a $100 or $50 re-

ward. The service offerings included in the Bundled Prornotions specifically require local serv-

ice to be provided to the customer by AT&T. The cash-back promotion is not available to cus-

tomers without AT&T local service, Copies of AT&T materials relevant to Bundled Promotions

are included in Exhibit A attached to and made a part hereof.

5. Prior to March 21, 2010, AT&T had been providing similarly bundled services

with promotions offering cash-back rewards. Budget received a net reward amount for such

prior bundled promotions,
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6. At all relevant times that AT&T has provided the Bundled Promotions to retail

customers involving rates in effect for more than 90 days, AT&T has not provided the Bundled

Promotions to Budget for resale as required by the Interconnection Agreement and applicable

law.

7. AT&T gives Budget no credits for resale rights associated with the Bundled Pro-

motions.

8. AT&T has not sought or obtained a ruling from the Commission prior to imposing

restrictions on resale of the Bundled Promotions.

9, Budget has submitted notices of billing dispute and claims for credits to AT&T

for resale rights associated with the Bundled Promotions, and is currently withholding payment

of disputed amounts pursuant to its Interconnection Agreement with AT&T.

Law and Violations

10. Applicable law includes:

a. 47 U.S.C. ) 251(c)(4)(A) —requires an ILEC "to offer for resale at

wholesale rates any telecommunications service that the carrier provides at retail to subscribers

who are not telecommunications carriers"',

b. 47 U.S.C. $ $ 251(b)(1) and 251(c)(4)(B)—mandate that an ILEC neither

prohibit, nor impose unreasonable or discriminatory conditions or limitations on, the resale of

such telecommunications service;

c. 47 C.F.R.$ 51.613(a),(b) —permits ILEC resale restrictions only

(1) against cross-class selling and (2) relating to genuinely short-term promotions in effect no

more than 90 days, but otherwise only if the ILEC has proved to the relevant state commission

that the restriction is reasonable and non-discriminatory;



d. 47 U.S.C. ) 251(c)(4)(A) and 47 C.F.R, ) 51.613(a)(2)—mandate that

promotional offerings greater than 90 days in duration be offered for resale at wholesale rates,

with the wholesale discount applied to the special promotional rate;

e. 47 C.P.R. ) 51.603(a) —requires an ILFC to make its telecornmunica-

tions services available for resale to requesting carriers on terms and conditions that are reason-

able and non-discriminatory;

f. 47 C.F,R. ) 51,605(e) —prohibits an ILEC from imposing restrictions

(except as provided in 47 C.P.R. $ 51.613)on resale by a requesting carrier of telecommunica-

tions services offered by the ILEC;

g. 47 U.S.C. $ 272(e)(4) —mandates that, for any interLATA or intraLATA

service provided to an interLATA affiliate, the ILEC must make that service available to all car-

riers at the same rates and on the same terms and conditions;

h. KRS 278.160 and 807 KAR 5:013,Section 13 —require that a utility ad-

here to the rates, charges and conditions of service in a special contract like the Interconnection

Agreement and that no utility "charge, demand, collect, or receive from any person a greater ...

compensation for any service ...than that prescribed in its filed schedules"; and

KRS 278.170(1)-- prohibits a utility, as to rates or service, from giving any

person an unreasonable preference or advantage, and from subjecting any person to any unreason-

able prejudice or disadvantage.

11. In its 8/8/96 Local Competition Order, the PCC confirmed that the resale rules

apply to promotional/discounted offerings:

Section 251(c)(4) provides that incumbent LFCs must offer for resale at
wholesale rates 'any telecommunications service'hat the carrier provides
at retail to noncarrier subscribers. This language makes no exception for
promotional or discounted offerings, including contract and other



customer-specific offerings. We therefore conclude that no basis exists
for creating a general exemption from the wholesale requirement for
all promotional or discount service offerings made by incumbent
LECs. A contrary result would permit incumbent LECs to avoid the statu-

tory resale obligation by shifting their customers to nonstandard offerings,

thereby eviscerating the resale provisions of the 1996Act.

First Report and Order, FCC 96-325, CC Docket Nos, 96-98 and 95-185, 11 FCC Rec.

15499, $ 948 (August 8, 1996) (emphasis added). These rules apply to bundled services:

[T)he plain language of the 1996 Act requires that the incumbent L,EC

make available [to competing carriersJ at wholesale rates retail services

that are actually composed of other retail services, i.e., bundled service
offerings.

Id. at) 877 (emphasis added).

12. Thus, AT&T is required, during all relevant times it offers the Bundled Promo-

tions to its retail customers, to offer to Budget the Bundled Promotions for resale at wholesale

rates and without restriction.

13. AT&T has unilaterally restricted the Bundled Promotions from resale, contrary to

the Interconnection Agreement between AT&T and Budget and applicable law.

14. Applicable law prohibits AT&T from evading its resale obligations by placing

these telecommunications services in bundles, discounting them, and then restricting the promo-

tional offering from resale.

15. AT&T's failure to make the Bundled Promotions available to Budget breaches the

Interconnection Agreement and violates applicable law requiring that resale rights be made

available for promotional offerings without restriction.

16. AT&T's charges and demands since August 29, 2010, for compensation that does

not credit Budget for any cash-back rewards amount is in breach of the Interconnection Agree-

ment and its statutory obligation to adhere to its filed schedules.



17. AT&T's actions are preferential, discriminatory and anti-competitive as AT&T

seeks to impair competition, enhance its competitive position, and gain a competitive advantage

through an inappropriate intra-corporate transaction and/or tying arrangement with its affiliate

long distance company.

18. Budget has suffered and continues to suffer damages as a result of ATkT's viola-

tions.

Relief Requested

WHEREFORE, based upon the foregoing, Budget prays the Commission:

1. Serve an order on ATkT requiring that the matter complained of be satisfied, or that this

complaint be answered by ATkT in writing;

2, Find that ATkT's actions with respect to Budget and the Bundled Promotions are in viola-

tion of applicable law and in breach of the Interconnection Agreement;

3. Direct ATkT to remit to Budget any amounts found to be due and owing to Budget with re-

spect to the Bundled Promotions; and

4. Award any and all other relief to which Budget may be entitled.

Respectfully submitted

C~ mC

Kath rine I<. Yunker

yunker desuetude.corn
John B.Park

jpark desuetude.corn
YUNKER k PARK PLC

P.O. Box 21784
Lexington, KY 40522-1784
Phone: 859-255-0629
Fax: 859-255-0746

ATTORNEYS FOR BUDGET PREPAY, INC.



OF COUNSEL:

Katherine W. King
Randy Young
Randal R. Cangelosi
Carrie R. Tourni lion

KEAN MILLER LLP
400 Convention Street, Suite 700
P. O. Box 3513 (70821-3513)
Baton Rouge, LA 70802

Phone: (225) 389-3723
Fax: (225) 388-9133

CERTIFICATE OF FILING AND SERVICE

I hereby certify that on this the 28th day of August, 2012, the original and ten (10) copies

of the foregoing were hand delivered to the Commission for filing, and a courtesy copy was sent,

via U.S. Mail, first-class, postage prepaid, to:

Mary K. Keyer
AT&T SOUTHEAST

601 W. Chestnut Street, Suite 407
Louisville, KY 40203-2034

Mo Andriate
BELLSOUTH TELECOMMUNICATIONS, LLC dba

AT&T KENTUCKY and AT&T SOUTHEAST

575 Morosgo Drive, NE, Room F1441
Atlanta, GA 30324-3300

AT&T Contract Management
ATTN: Notices Manager
311 S.Akard, 9th Floor
Dallas, TX 75202-5398

AT&T Business Markets Attorney

675 Peachtree Street; Suite 4300
Atlanta, GA 30375-0001

ttorney for Budget PrePay, Inc.
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Cell us tol.l, free
1-866-653-2395
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You can't count on just any phone service provider.

With AT&T, you have access to even more top-of-the-line services at

everyday low prices, And in this economy, it's nice to know you can get

the services you need and s~'ve some money. That's why ev~er da more

and more customers switch io AT&T.

For less than $20 par month, you'l get:

UNLIT)TED l.ocal CaUing

l.ess than

5 fli per EVERYDAY

%P month'oll'PRICE

~ Enjoy security and peace of mind with
a reliable connection at home

~ Get the network with 99,9/a reliabiilty

o Unlimited local caNng that keeps you connected ail tHe time

~ An everyday low price, not a short-term promotional price

e Dependable service for security systems and 911emergencies
~ predictable billing every month that eliminates surprises

Plus, if you'e looking for affordable high-speed Internet service,

check out FastAccess DSL I'or only Q.9.05 per month.

Best of all, get up to 8325 CASH BACK when you sign up for

other qualifying services.

Sincerely,

Yice President, AT&T Consumer Sales & Service

call
i
S.-866-ti53-2395

click Btt.cQIYligcoAA8ct
and enter Invitation code soss27ss7so,

Sl pret fere comunlceise con nosoin s en eepenol,

por favor Ifamenos at t-aa6»792-704t.

(see reverse side for Importenl il..fermi lian)

IeeIeIeee ~ HleiieeeeDIIIfeeNN NOVCIeNIIlf ~ AWAIIeeOTV

6
I I

& ~w

LINLINITED Long 9istance Calling

Just

per EVERYpAY
F month'OiY PRLCE

~ Talk as much as you want, anytime
you want

FastAccess" OSL

Just

Q 96 EVERVOAY

M per month'OVV PRICE

e 24-month price guarantee ahd
no term cpmmltrnent

e Access the nation's largest Wl-Fi

network, Including Starbucksi

e No activation fees

- PLUS-

Get Up to $325 CASH SACK
when you switch to AT&T and sign up
for other qualifying services.*



3.-866-653-2395
9! prefiere comunlcarse con nosotros en espa(iol,

Por favor Rdmenos al 1-866-792-79i}1.

Mort. - Frj. 8 a.m. - 7 p.m, EST arid
Sat. 8 a.m. - 5 p,}T}.EST

Your world, Delivered.

lllm|llllllllllllll|llllllllllllllllllllllllllllIIIIII

igogover Minutes: I}outed AnyUme 14(nutes expire alter the }2"biking pmtod tggbt anrl Weekend and Mobile to Mobge nunutes do not rog over, ig ed Id I

pere e o spots. AT if WI FI Bastc seNlcunotlncluded with ATRT Vfortdnet servke Wl f1 erxxbted device required. Other reslrlcguns apply see wwwatiwg}com lor addilional services, detaib and

o o ro over, es onnonrminldpalcompanyuwnedend

loca(ious Wi Fl at Slarbucks avaliabie al US company opera(8} Starbucks lore(ious erpiipped wllhuhutspoL

Rate excludes taxes, surcharges, subscriber lina extended area service, tns(attauoit and universal senilce fund fees, 'vp to $325 Cash Back offer: $50 caeh Back for Loca} service DR

$100 Cash Back ior Local Service end lang Distance; Cuslcmers viho svvltch (ocul telephone smvlce to ATAT and purchase quatlfying local seriire (Cixnplelu Choice'asic, Compte(e

(Ttotce'rhanced oi Consumers Choice plus} receive SSO cash back Cu;tolllers who svikch sei vice to AT@T arid numhase Ruagfying Ircal senrlce (Complete Choice Bric, Coinpivle Choice

Enhance'd or Consumers choice plus) and a qualiiying domestic Unumfted Lone(Distance pluri fecefve $50 cashback for lhe purchase of Unllmi( d I, Qvt d $5~0 f

0 vca. fers end 9.30-09.$ 100 cash Badn $50 each for frumhese of $3999 or higher wlmless plan with 2-year agruenient and qualifying hahdsel;,DIREclv" c}lolcE xTRAw

package or higher with either HD Access or DVR Service from ATBT j DIRECfV. Requkes ATES local and long distance service. Long dlslanre not required wgh onUne on}ers at wwviah corn or

for viireiess order. Must be nevi customer to qua}ifylng service(sj. Oifer end 9-39-09. $ 125 Cable Switch Cash Back: $125 cash back reward avagable to residential customers s(vttchtn

existing cabfe internet service to any speed of FasiAccess'. DSL, Offer excludes FastAccess DSL Lite service with a leim commltmenl. Sub c I tl I ATBT I I I ..c
sagsf ag oulstandl obl cs y an ng tgations wgh current cable provider. Only one high.speed Internet cable switch oiler per tocal lelephone bgl. Dngne redemp(kin required, May not be combined viuh

me . u ter p on o oca sewicerequ}ied. Customermust

corn lated. Checks vilg be s h

other Interne(senuce cashback differs. offer ends 9-19415. cashhack iudemptlonrequlres customer tore(sin quaUfylug servlce[s) a min}mum f 30 d d I

p . 'i sent wl( tn 4 to 6 weeks to ekglble customers foltovilng redempt(on of rewanL Oiecks may not be used lo pay for local lelephone senuce pmvlrled by ATI}T cash
a i n m o ays and at time processing of reward Is

'ATIL U I

back offers may not be combined with other ATBT promouonal offers on lhe serac services 'L}ntlmtted Local calling: Rates vary dapen(rn o k I I R
m

vary pen ing on skite service area Rates am stibjecyl lo change.

T nl mlted }4atfonwide Calling Advantage 2:Thb plan ts for residential cuslumers who switch or re(urn to ATlhT [or local pltone servl, d p Id 9 ed d

ong a(ance Avagab}e only with ihe purcltase nf AIL DlsTA}tcE'r a basic access line.Plan is for restdentfaL non biisfness use only plan cannot be used for hng distance or tocal toll access Io

o p Iona serv ce, an prov es urigniited doa>astic direct.dtatad

the Inlemet or foi bminess pmposes such as tehmaiketing auto-diaUng, or commercia} oi broarkast hcsknge(FAKj where any f Il e ail ldbyo (user.. s wou be tltg distance or local (ottcaltx li txnis

lon dislanc.'
used for veau}ho(ized purposes, the Company (nay Immediately suspend, restrict o( cancel ihe custcme(s service. Quoledrale ex~eludes thl ( I c
ong s ance.'fhis fee is not a goveinivlent reqilired chalga Avalialiilhy rates (emu and conditions are subject le change. xpastAccess'sL service reqiires Dst inodem/router tud quagf ing

,cu esanmnt y snler os1 Tecoveryyeeol$ 199permonlhfor

local service Quoted prIce Is for FastAccess DsL Lite (T68kj wuhno term corumilmelit other charges Taxes excessive usage and olh h " ~ I, o h "f.

maximmu dcxvnstream and/or upstrearo speed cap abigges vitilch may vaiy a(id are not gvaran(evd Many fac(ors can affect aclual speeds, Adver tined internet speed options uol uvaltxtile in all ames.

Guaranteed price fer 24 }4onths: Price guarantee appges lo monthly recurring charge fru a period of 24 months fruai date ui seniice, and does nol kt"tude tees, fees or excessive bandviid(h
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mage charges. Offer excludes FaRACEexs DSI. Lite service w)lh a term commhment. Offer erxfs 9-19-09 Altering suspending or te inst I Ul

dvenis~i serdces not available tn ag areas. offers may be modified or dlscomlnued at any L!me whhout noilce. Otttar conditio(is appl to au ff .OT Ud f

ng or ermna(ing service wgl cancel price guarantee. All Offerer

ICCa Seri Ce addreSS. Cx2009 ATBT intelleCtualPruprrty A}trlgh(S rexerxed ATBT the ATBT IOgO and ag ONer iT}HT markS COntalned heidn are bade k ATBT I

i ap y oa o ers. Iersva oronuservlceUneatthelntended

ufiigaiedrompantes. Subsidiaries and nfkliates of ATAT lnc provide products and services under the ATBT bmnd. DtREOV san(ice ls provided by IREav,
ne ier n are tm marks of A BTIntetIKiuatProperl and/or ATST

ck21EQG(4 5E MA L3-Ds-Nc



Rethink Possibie v",'-,;:
"

fte: Your service at 3H. VV Quitiy St, Griffin, GA 3M23
lf this address is nol correct, please call us at 1-877-273-9696

"""""AUTO*"MIXED AADC 607

Talk all you want, enjoy high-speed internet ection.

I, s14'-': I s2CI-'-- l sl4-.»
High Speed internet UNLIMITED Loca( Calling

from ATILT lice(tete(at(et(teI

UNLIhIITED Long
Distance Calling

tllffltlfttl)lffftf ft Get up to 8300 back In promotion cards from AT&T with

other qualifying services at non-prarnotianal
prices.'o

is surfing the net
Enjoy these services at great law prices. In this economy, It's nice ta know you can get the services you need and save

some money —up to S300 back in promotion cards from AT&TI Your cable company talks the talk, but do they wallt

the walk7

golf tl18 A8t
High Speed Internet
from ATST

As low as

a month
for 12 monthsi

g>lyyef
Lilnited I™

offer.

Wtk-it-upr"-
UNLIMITED l.ocal Calling

or tees
e tnontht

keeP tEIU:ing
UNLIMITED Long Distance Calling

Fo( only

8
a inonthti

~ Downstream speeds up to 3 Mbps

~ Includes on-the-go access to the
entire national AT&T Vi-Fl Hot Spot
network at no extra rharge"
i1-year term tequltedl

~ Enjoy the security and peace of mind

that come with a reHable connection

at home

v Get the netvvork with 99,9%reiiab(ity

IEveryday L.ow Price

~ Pay one small price for uhlLIMITED

nationwide calling

~ Cali and talk as much as you want

Everyday Low Price

tBkf3 BCtEOI"I

Get each of these seniices at a great low price. Plus, find out haw yau can get up to 830D bBCk
In promotion cards from AT&T when yau switch and choose other qualifying services at

nott-promotional

prices.'.-877-273-9696

att.cow/connect
and enter InvH ation code 80980400709.
Si prefiere comuntcarse con nosotros en espariol,

por favor Ilamenos al 1-877-098-553.2.

(See reverse for details)

0511i'DSL

ACTEaa5c

AcTJEOG0-10-HA-L3.D1-6A
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(
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lt's time to switch to ATRA!

~ Only Wiretess from AT&T afiers Raiiaver Minutes'tlavvlng yau ta keep your
unused minutes month ta month and avafd overage charges,'

Get high-speed!ntemet at home and an-the-ga with access to the entire
national AT&T VVI-FI Nat Spat network at na extra charge."

~ AT&T home phone service, with 99.9% network reliability, provides a connection
yau can count an,

~ Record and play back with your OVR in 100'Yo digital picture and sound
with TV service fram AT&T.

wlaeUKs ~ alon 5peen IHxxeNev ~ Howe puolre ~ orefxN. Tv

OO Igg

( et a deal cable just doesn't offer —get /nLT8T!

Si preflere camunlcaise con nasatras en esparlaL

par favor tlamenas al 1«877-998-5512.

Mon. - Fri. 8 a.m. - 7 p.m. EST and
Sat. 8 a. FT). - 5 p.m, EST

'RoDover Niilutas". Unused Anytime Nlnules expire after lhe 12'billing period Night and weekend and Nubile lo Mobile Hinuies do not roll over. "Access Includes AT&T wi Fl Basic wl Fl enabled device re ulied.

Other iestildlons apply, see wwwattwifl,corn foi details and locations, Use of wl.FI at home will count tovrard your AT&T High speed Internet usage allowance,

Rata exdudes taxes, surdiarges, subscriber line, extended area seNlce. Installation arid universal service lund lees,'Up to $300 Offer Nasl be new customer to qua gfylng servlcefs), Long Distance Offers (End

9.30 11};customers swllching lo AT&T long distance recehre a 8100promotion caid for purchase of an ungmikd long distance plan or 650 for an AT&TONE RATE'lan. Must be new or exislln AT&T localseivtce

customer, Customer eggible for one promotion card (whether $50 or $100) pei 12 monih period, DtRECtV'ervice and Cable Switch Offe fro AT&V (End 7. 0- )r

quaUfylng high.speed Internet service und DIREcyv'HolcE xfRA~ package or higher viith IID Access or DVR service from AT&T (DIREciv, $100 card when switching from existing cable fnternet senilce to a

qualifying high speed internet plan from AT&T. Dngne redemption and AT&T local service required. Ofyer Redempgon Tunas: Card redemption required, card sent 4-6 weeks after redemption to customers who

retain quagfying servlcefs), Not redeemable for cash, for use al automated gasogne pumps or far cash wtiixliawal at ATNs. Caid expires 90 days after Issuance. For cardhoMar agreement/tenue and conditions

go to http //mwardcentar~com/rnyrawardcard/agreamentpdf Cards issuedby US Bank Nallunal Assodagan, pursuant to a Ucense from Visa USA Inc. Wlmless $50 AT&7 Promotion Card for purchase

ot a select handset from a partlctpating AT&7 sales chanMI lhrough 7 16 11with a new 2 yr wireless voice mte plan of $3999or higher Must maintain qualifying services for a minimum of 30 consecutive da to

receive card. Redemption requests must be received by 0 16 11,Allow 60 days for fuIIImeut Card may be used ooty In lhe US, is valid for 120 days aiter Issuance dale but Is

be used ior cash withdrawat at ATNs or automated gasoline pumps, soee terms at www att corn/wireiessrebate.

iUngmhed Local Catling: Rates vary depending on slate servire area and are sub(eci lo change.

<AT&7 Ungmfted Naffonwfde cafgnger Advantage 2 plan Is available to residential customers who switch lo AT&T fur local phone svrvlce and provides unlimited domesgc dlrectdlaied tang distance for

residentiaL non.business use oniy, plan cannot be used for long distance or local lag access to lhe Internal ar for business purposes such as telemarketing, auio-dialing, or commercial or broadcast facsimile
F'"'here

any of these calls would be tong distance oi local toll cage. If plan Is used fur unauthonzed purpose the Comprmy may Immediately suspend, restrict or cancel the Customer's Service. uoled rate excludes

a monthly Cariter Cast Recovery Fee of $3.99per month ior long dlslance, This fee ls not a qovernment required charge,

IHIgh Speed Internet from AT&1 piamotian: DSL modern and local access bne required, Ouated price for speeds vp to 3D Hbps after big credgs, Rrst two bm aedlls wig be a lied on same bill wllhln I lirs

Ihree big cyctes. Taxes and olher chaiges apply DSL price indudes 15068 af data/mo Additional $30 charge per each 50 GB 1 d

N ew customers only After 12 months slandardratesaPPly unless canceled by customer at the end of 12 months. Early teimlnagon ieeaPPlies 5 ed daises} re resent maximum d

a o ala etage inexcessof allowance, For mare information, o to hn: iH Usa e.aitcom,

capabliiues which may vary and are not guamnteert Oger expires 7-16 11other conditions a pl, Ag off rs: Adve I

no .0
er con ans ap y, ars: rl sed services net available In all areas. offers may be modlged or dlsconunued ai an time without

notice. ther condiilons apply to a&offers. Qlfers valid for one service line at the intended local service address. AT&T employees or retirees may not be eligible for promotional offers, cr2021AT&T lxtegectuai pro e .
Ag rights resumed ATST the AT&T togo and aliulher AT&7 marks contained herein are trademarks of ATI!T Iiueileduai property end/or AT&T aiilyated corn an

and services under thc ATUT brand. DIRECIV service ls pmvlded by DIRECIV

ro e en or T afilUated companies. subsidiaries aud aiflliates of AT&T leo provide products

Dder Code: BC18-61GE

ACT3EQGa.lQ-NA 'L3 01.GA liillllllllllil5IIIMIIIIIIII
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SECTION 7 - PROMOTIONS

7.2 Promotional Offerings

7.2.1 AT&T Visa Reward Card Promotion

(A) This promotion is available beginning March 21, 2010 and will end on lvlarch 31, 2011.
Orders for new service must be activated by April 30, 2011, Residential Customers who

qualify for this proinotion will receive a redemption coupon per qualifying service for a
one-time Visa Reward Card.

(B) During the promotion availability period, Customers must:

.I either, previously subscribed to local dial tone service of the Company's

affiliated incumbent local exchange company ("Affiliated ILEC") and have

cancelled that service, or; (2) previously subscribed to long distance service
from the Company and have cancelled that service, or; (3) currently reside
within the Company or Affiliate of the Company's local territory who is naw

moving service from a competitor of the Campany or Affiliate of the Company
ta the Affiliated ILEC; and,

nevvly subscribe to one of the following qualifying Company plans; AT&T
Unlimited Nationwide Calling One, AT&T Unlimited Nationwide Calling

Advantage I, AT&T Unlimited Nationwide Calling Advantage 2, ATkT
l Jnlimited Nationwide Calling Advantage 3, AT&T ONE RATE Nationwide 5

Cents Advantage or AT&T ONE RATE Nationwide Calling 1," and,

(C)

,3 contact the Company in response ta a direct mail cainpaign specific to this

promotion,

Customer must retain qualifying service a minimum of thirty (30) days and must redeem

the redemption coupon/redemption farm via a Company-designated website, Reward

card will be mailed to Customer's address of record and will expire ninety (90) days after

card issuance. Reward cards cannot be used ta pay any bill or invaice fiom the Company

or any affiliate of the Company, Void where prohibited, taxed or restricted. Other terms

and restrictions apply. The Visa reward card is subject to additional terms and

conditions iinposed by card issuer.

Residential Customers who qualify for this promotion will receive a redemption coupon

per qualifying service as follows for a ane-time Visa Reward Card, Customers tue

eligible for one reward card in a 12-month period (whether a $50,00 ar $ 100.00 reward

card) and reward cards can be coinbined with other reward amounts from other

promotions where specified.

Qualif in Service s Reward Amou01

ATkT Unlimited Nationwide Calling''ne
AT&T Unlimited Natianwide Calling 'dvantage I
AT&T Unlimited Nationwide Calling "'dvantage 2
AT&T Unlimited Nationwide Calling Advantage 3
AT&T ONE RATE Nationwide 5 Cents Advantage

ATkT ONE RATE Nationwide Calling I

$ 100,00
$ i00.00
$100,00
$ 100.00
$50.00
$50.00

(E) This promotion is not available to directors, officers, retirees or employees af the

Coinpany or an Affiliate af the Company that receive concessions on their long distance
service.
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SECTION 4 —INTERSTATE SERVICE DESCRIPTIONS, RATES AND CHARGES

Rewards

As described below, AT&T Reward Cards are available to qualifying residential Customers of the {N)
Company who purchase one of the following plans from the Company: either, (1) AT&T
Unlimited Nationwide Calling 'ne, AT&T Unlimited Nationwide Calling Advantage 1,
AT&T Unlimited Nationwide Calling "'dvantage 2 or AT&T Unlimited Nationwide Calling

'dvantage3 ("Unlimited Qualifying Plan" ); or, (2) AT&TONE RATE Nationwide Advantage
or AT&T ONE RATE Nationwide Calling 1 {"ONE RATE Qualifying Plan" ).

(A) Winback/%in/New- Qualifying Customers:

Must be contacted by the Company or must contact the Company and request
this reward;

.2 Must not subscribe to any service from the Coinpany at the time an Unlimited or
ONE RATE Qualifying Plan is ordered;

Must previously have subscribed to service from the Company and have

cancelled that service; or currently subscribe a iong distance service or its

equivalent from a wireline or wireless competitor of the Company or from a
wireless Aftiliate of the Company and be moving service to the Company; or
never before have subscribed to long distance service or its equivalent from any

company;

.4 Must subscribe to an Unlimited or ONE RATE Qualifying Plan;

.5 Must be anew or existing local service customer ofan Affiliated ILEC of the

Company;

.6 Vill receive a redemption coupon for a one-time $100 AT&T Reward Card for
purchase of an Unlimited Qualifying Plan;

.7 W'll receive a redemption coupon for a one-time $50 AT&T Reward Card for
purchase of a ONE RATE Qualifying Plan;

.8 Are eligible for one AT&T Reward Card as described herein in a 12 month

period (whether $50 or $100, depending on Qualifying Plan);

Must retain the Unliiniied or ONE RATE Qualifying Plan at the time the
Reward Card is sent (within 4 to 6 weeks after redemption) and must redeem the
redemption coupon/redemption form via website. Reward Card will be mailed
to Customer's address of record and will expire ninety (90) days after card
issuance. Reward Cards cannot be used to pay any bill or invoice fi om the

Company or any Affiliate of the Company in some states and are not
redeemable for cash, for use at automated gasoline pumps or for cash
withdrawal at ATMs. Void where prohibited, taxed or restricted, The reward
card is subject to additional terms and conditions imposed by card issuer.
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