
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COIVIMISSION

In the Matter of:

LICKING VALLEY RURAL ELECTRIC
COOPERATIVE CORPORATION

ALLEGED FAILURE TO COMPLY
WITH 807 KAR 5:006, SECTION 26

)
)
) CASE NO. 2010-00226

)
)

ORDER

Licking Valley Rural Electric Cooperative Corporation ("Licking Valley"), a

Kentucky cooperative corporation which engages in the distribution of electricity to the

public for compensation for light, heat, power, and other uses, and which was formed

pursuant to KRS 279.010 to 279.220, is a utility subject to Commission jurisdiction."

807 KAR 5:006, Section 26(1)(c) requires a jurisdictional electric utility to notify

the Commission within two hours following any utility-related accident resulting in loss of

service for four or more hours to 10 percent or 500 or more of the utility's customers,

whichever is less. To facilitate reporting, the Commission established an online outage

reporting system in 2006 that not only allows utilities to report outage information, but

also posts information on a public portion of the Commission's website in real time and

generates e-mail notifications to key Commission Staff members.

KRS 278.260 permits the Commission, upon its own motion, to investigate any

act or practice of a utility that affects or is related to the service of a utility. KRS

278.280(1) further permits the Commission, after conducting such investigation and

" KRS 278.010(3)(a); KRS 279.210.



finding that a practice is unreasonable, unsafe, improper, or inadequate, to determine

the reasonable, safe, proper, or adequate practice or methods to be observed and to

correct the same by Order.

The Commission takes administrative notice that a significant snow storm

impacted much of eastern Kentucky in late December 2009. On December 18 and 19,

2009, the Commission received outage reports from several electric utilities whose

service territories are in close proximity to Licking Valley's service area. The utilities

that reported outages were Jackson Energy Cooperative, Kentucky Power Company,

Kentucky Utilities Company, and South Kentucky Rural Electric Cooperative

Corporation. See, Appendix A.

On December 21, 2009, the Commission's Division of Consumer Services

received several inquiries from Licking Valley's customers regarding the duration of

outages, restoration efforts, and when power would be restored. When contacted by

Commission Staff, Licking Valley stated that at least 9,000 customers were without

electric service at some point during the snow storm. See, Licking Valley letter to

Commission dated February 19, 2010, attached as Appendix B. In that letter, Licking

Valley also acknowledged its failure to timely report the outages as required by 807

KAR 5:006, Section 26(1)(c).

As the Commission highlighted in the Kentucky Public Service Commission

Report on the 2008 Wind Storm and the January 2009 Ice Storm, "confusion over

outage reporting procedures can impede effective assessment of outages, hamper call

'he February 19, 2010 Licking Valley letter contains information that is private
in nature and that information has been redacted.
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center operations and increase customer frustration." Proper outage-reporting protocol

should be an essential part of a utility's comprehensive emergency and restoration plan.

Based on its review of the relevant information and being otherwise sufficiently

advised, the Commission finds that prima facie evidence exists that Licking Valley has

failed to comply with 807 KAR 5:006, Section 26(1)(c). We further find that a formal

investigation should be conducted and that this investigation should also examine the

adequacy and reasonableness of Licking Valley's practices related to reporting of

outages.

The Commission, on its own motion, HEREBY ORDERS that:

1. Licking Valley shall submit to the Commission, within 20 days of the date

of this Order, a written response to the allegations contained herein.

2. Licking Valley shall appear on August 24, 2010 at 10:00 a.m., Eastern

Daylight Time, in Hearing Room 1 of the Commission's offices at 211 Sower Boulevard

in Frankfort, Kentucky, for the purpose of presenting evidence concerning the alleged

violation of 807 KAR 5:006, Section 26(1)(c), and to show cause why it should not be

subjected to the penalties prescribed in KRS 278.990(1)for this alleged violation.

3. At the scheduled hearing in this matter, Licking Valley shall also present

evidence on the adequacy and reasonableness of its practices related to outage

reporting and whether such practices require revision.

4. The August 24, 2010 hearing shall be recorded by videotape.

5. Appendices A and B attached to this Order are made part of the record in

this case.
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6. Any requests for an informal conference with Commission Staff shall be

set forth in writing and filed with the Commission within 20 days of the date of this

Order.

By the Commission

ENTERED

JUL -3 ZIS
KENTUCKY PUBLIC

SERVICE COMMISSION
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APPENDIX A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE

COMMISSION IN CASE NO. 2010-00226 DATED Jig/ - 7 Big



Outage Incidents as Reported Page l of l

19/2009 2:00:00
h

Possible Cause: Heavy

AM Kentucky R.E.C.C Snow and mixed rain
' '

causing outages maintly in

Pulaski and McCreary
Counties. Trees and tree
limbs heave with wet snow
have fallen on multiple lines

causing outages.
Comment: Crews have
worked through the night to

County

McCreary

Customers
Out

36

12/19/2009
1:05:00AM

jackson
Energy
Cooperative

restore power and will

continue to work diligently

through the day until all

power is restored.
updated 12/20/2009 12:20:25

AN

Possible Cause: Heavy
Snow
Comment: Heavy snow

updated 12/22/2009 7:18r41 AN

County

~CIIB

Estillll

32lckson

ILee

Gwslley

Customers
Out

612
11
3

82
172

12./18/2009
6:00:00PM

12/18/2009
0:30:00PM

American
Electric Power

Kentucky
Utilities Company

Possible Cause: Heavy
rain followed by heavy
snow. iElreatlhitt

updated 12/28/2009 10:20:08
AM ~R

Pike

Possible Cause: A heavy
wet snow began falling

early in the evening (12/18)
in the
Pineville/Middlesboro/Harlan

areas.
Comment: Restoration County

continues and there are
currently less than 200
customers reported out at
this time in the Eastern KY

area. Most customers will

be restored by late tonight

Customers
Out

170
153
712

Customers
Out

80
120

http: //psc.l<y.gov/ors/Publiclnfo Outagelncidents.aspx 5/5/2010



APPENDIX B

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE

COMMISSION IN CASE NO. 2010-00226 DATED Jul, 7- BS



I.ICKIN6 VALLEY
RURAI. ELECTRIC COOPERATIVE CGRPGRATIGN

P. (3. Sax 605 ~ 27l Main. Street
W'est Liberty, KV 41472-9695

(696) 743-3179

KjERRV K. HO'WARD

G.eneral Manager/CEO

Mr. Jeff Derouen, Executive Director

Commonwealth of Kentucky

Pubiic Service Commission

211 Sower Blvd.

Frankfort, Kentucky 49692 9615

RE: December 2009 Snowstorm Outage

FEg 22 3(jtO

PUBLlC SERVICE
COM MlSBlQN

Bear Mr. Derouen:

Please find enclosed a copy of Licllting Valley RECC's December Reliability Report, a copy of written

complaints from the Public Service Commission, and E-mailed complaints that were received in

connection with the December snow storm.

I apologize for neglecting to call the Public Service Commission within four (4) hours after the on-set of
the winter storm that occurred December 18'", 2009, however, I did talk with John Shupp on Sunday,

December 20'nd on Monday Derember 21'"
I left a voice mail for Mr. Shupp,

Licking Valley RECC employees work very hard to restore power to our customers/members when

outages occur. Mfhen the storm occurred Friday, December 18'", 2009, employees were on the job either

restoring power to our members, or giving support by answering the phones, preparing meais or other

duties. It was overlooked during this time to give the PSC a callI and again I apologize.

If additional information is needed please advise.

Sincerely,

A) Q. i'tI„,
Kerry K. ~ oward

General Manager, CEO

CC: Ouang D. Nguyen, Staff Attorney

KKH:mn

A Touchstone Energy'ooperative ~+~"=;,
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From: Kerry K. Howard I'kkhoward@lvrecc.corn]

Sent: Tuesday, December 22, 2009 10:07AM

To: Margie
Manns'uibJect:

RE: power outage

<'~/e had over 9000 members without power at one time im sorry '.or your inccnvenience hopfuiiy by the time you receive this
your povver is restored there are still several thousand in the state vvithout power

Kerry k. Hovvard
LVRECC

Frcnrr;: Margie Manns

Sent: Saturday, December t9, 2009 4:36 Pivi

Yo: kkhoward@lvrecc.corn
Subject: power outage

Saturday rnoming Dec.19-09 My eiectric went off.A tree has faf lien across the tine and the LlVE Vv'ilRE is broke and lying on
the ground and fire is arcing from it, very dangerous.l can't drive out past it because the wire and tree is in the road. This was
called in around 1 'i;90 this morning.l haven't seen any body out trying to fix it,l would hate to have to contact the Pubiic
Services Commissioner.i was toid this would be reported. There are not that many outages from what l hear and l woutid

appreciate this being taken care of ASAP>My acct.no. is ,,My name and address is Herley Manns
.Thanj you



Ke'Ii Pg K P<Q"trirRPd

Il:Irom: Kerry K. Hoeard [kkhoe'ardefvrecc.cornt

SBIIIItt: Tuesday, December 22, 2999 $ 9:93AM

To: 'danny
fane'IIIIbjecI'I".RE: Never-ending busy signal.

orry ior your inconvenience due to over 9QQO members tiling to call at one time our phon lines caI not I-andle the load of cal!s
uriiig outage tiiiIBs vve iIave a niinImum oft pBople answBIing all the iiITIC

<err'. Howard
'v'RECC

FIrottE: danny lane
SetIIU Stjnday, December 29, 2999 11:53AM

ti'a,: iddtotlItard@fvrem.corn
Selthject: Never-ending busy signal.

I (lKn UI'IIIIIerstRnd R 1IICKvy vQl~c Gf (:Rlls FcsUltlng In R bUsy slgnR1 fGF R shQfll:

periGd Qf tiLDC. ThKt s nRtUFR1, hGwcvcr 6UFing R snGw stGL7n lt stKnds tQ FcRsGn

thKt there will be pQwcF O'UtRgcs.

AVC 1cst pGwer cn thc lcwcr 5Rlf Qf Blg Andly Rldtge Qn SRtmdRy LnGrnlng Rnd jI

cRn nGt cvcn vcnttlrc R gUcss Ks tG thc nlLEnbcr Qf tlITIcs thRt tIM fKITIlllcs dQwn herc
hRvc cR11cd tG gct yQUF never-ending bUsy signR1 ln thc 1Rst twenty-fQUF 1MUlrs. 1f
sQITIcQne WKs Knswcrlng thc phGne It wGUM hRvc plQbRbly bccn flvc tQ tcn QK]lls

reportIIng the problem (we talk to each other and share news).
1 (;Kn think Qf KbsGllUtelly nQ FCKSGn thKt R cUstGLncr service pre vidICF WGU]ld K11QW

thcLnsclvcs tQ rcLnRin Un-ICK(;hRkilc cvcn Gn K weekend. EspcciK11y dUring knGwn

pQWCF-QUtRge Mgh pFGbKbility pericdls.
1 wQUld bc RLDRzcd lf wc were the Gnly Gncs tQ 1Qsc pQwcr Rnd hKvc nQ LncKns tQ

cQntKct yQU.

jt cGUld cBslly list LnGst If nQt Rill thc Fc8sQns wc cGntinUGUsly gct K bUsy signK]l, bUt

I cQUld jUst Ks eRsi.1y list the steps whch cGUld Ibe tRken tQ prevent
Knd GvcrcGLnc CR(:4 PFGMcDI Rnd bc FcsPGnslvc tG cUstGLDcrs. MKny Gf thQsc

prGblerns Kndl Rny rcRsQns fcr nct SGlving thcLn Rre LnU(;h less thKn cGLnpliLnentKFy

tG yQUF CQITIpRny.

Ls there nc bRck-Uy p1Kn tG report prQbleLns?

II: CQUldl ULIderstRnd if we were tQld thRt yGU were KWRre Qf cUF prcMern Rndl Rt

lcRst sGLne cstiLnRtc Rs tG when thc pFQMcLn IYIight laic fixed, bUt tQ jUst FcrnKin Un-

IcRchRMc Is extrcDIcIly IrrltRtlng.
DQ ycU tMnk things Rre perfect since pecple can'. FepQrt Rny prc IbleLn~

NG, nQ Gne Is thRt nRIve.



kerry'. Heward

Fro~m". Kerry K. Howard Ikkhoward@! vrecc.corrIj

Sent,: Tuesday, December 22, 2009 9:49AM

Ta: 'Terry,
Ashley'vtject:

PE: Mo E!ectric!!!!

A/e are very sorry iol youl inconvenience but we cannot control tbe weathel'entucky powel st!!I l1as several thousand out
n B!eathJtt Gounty

,;opetully your service !has been restored by the time you recewe this

@el lg/ K, Howai d

LVR ECC

L=raim: Terry, Ashlley

Smh: Mor1dlay, Decerr1ber 21, 2009 8:20 AM

7o: kkhoward@lvrecc.corn
SULrje&: Mo EllecMc!!!!

TQ Venom lit May Concern:

I Bm contacting LickIng Valllley f'r Mo Electricity on Lower Taullbee Fork Roadl, Vanclleve, KY and
VMlllliams Poad, Vanclleve, KY. II~!o Ellectricity since 6am Saturday pl2-'I 9-2999) morning. This iis the
3rd time this year II have contacted II icking Valllley for a major Ellectriicai ioss resulltiing in 8 hours Gr more
wiithout Ellectricity. Pllease keep in mind II understand that sometimes thiings happen such as storms,
etc. that do resuit in temporary ellectrical lloss but 3 days''PVV The reel upset here is that this storm
wasn't the worst... We have had worse weather situations and stilli had eiectricity, There is realllly no
excuse for th!s L!Cf !ng Valllley !sone of the h!ghest ellecfnc compan!es a consumer can have and they
have the absolluie worst customer support II have ever encounteredl. Every time you cBIi during Bn
eliectriical outage... The peoplle a~sweri~g the phone are rude, they dion't care.. YQU Bsk them if they
may know what the probllem iis or if they have someone working on it, they never have an answer. II

UndelstaAd that sorAe peoplle Ble iust the)8 to take down Qutages, etc. but someQA8 Aeeds to be there
that can answ er a question, this is what goes back to poor customer service. I calllledl perscnalllly about
8 times Sundlay and II received a different response to my questions every time i calllled. II was first tolld

'They are working on it', then 'll don't know IIf they are in your Brea yet or not', etc. Who can II calli that
can answer my questions'7 II want to know what the issue is. Are they realllly workiing on i' dlo

apoiogize for sounding rude but bellieve me, i am very upset at Licking Valllleys Customer Service or
llack thereof. We have once aga!n llost allll our penshablle food!terna, 2" t!me th!s year. We have
tropical fish who willi dlie because they have no ellectricity and it is 49 degrees in our home. We have
an infant andi we must have a relliablle heatiing source, so we have been forced to lleave home andi stay
in moteis and with relatNes. Why can Licking Valliey not come through on maintaining the services
they advertise'7 i know they have a lloi of area to maintain but they shouidln't providle services to more
than 3 6,999 homes if they dion't have the support they need to fix issues when they arise.
Unfortunateiy Lllckllng Valliey !Is the GAIly company who seMces Qul Brea and every i!me the wllnd biows,
the ellectrics out. We were out of electricity for 39 hours less then 2 weeks ago and the weather was
Ane. it has became a II'8guiar thing, i hat8 to say it bUt w8 ar8 used tQ it Bnd we should Aot have to be.
For the rates we pay, we alii dleserve better customer service. II have a couplle of questions llistedl

beiow, Pllease iet me know who II can contact that may be able to answer these:

1) Why is Ellectric not been restored to Lower Tautlbee Fork Road and Williiiarns Roads What is the
iissueV When willi iit be resoived 7

2) is Licking Valllley going to offer their consumers any kind! of reimbursement for Perishabie Food!
lltems iostV

3/1 5/'PA1A



VB.gc Z OX 2,

3) VAy dloesn't Licking Valllley providle fundls so that they can cover food items, kerosene heaters
andi generators if they cannot make their services relliiablie'?

4) V@ay are crews not out in the Summer tiime maintaining these Ellectrical llines'? Such as cutting
trees, fixing potentiall probllems'? Vby does it have to be a major outage before they veillll dlo

anyI.hllng?

.Ashliey Terry



SubJect".

Kerry K. Howard tkkhowardoivrecc.corn]

Tuesday Decembel 22 200Q g'4'i AM

'Gross, David
A'E:

Power outage

;f you are not dn by noon today pleas call in our outage iine went down due to tech problems at telepl;one co.

Sorry about your inconvenience

Kerry K, Hovvard
LVR EGG

From Gross David A l

Sent: Monday, December 21, 2009 B."42AM

Te:
'kkhowardolvrecc.corn'ulh

ject:: Power outage

The power in the Wolverine (specifically, Oakwood Estates) area of Breathitt County has been out since 3 a.m. Saturday. l

tied all day Saturday to call the 800 number (non-stop busy) and finally on Sunday called another number and was told
they were supposed to be working on it lt's siili out —any idea when it might get tumed back on'?

Thanks,

David A. Gross

2!15/2010



Comp llaint:

Meme

Adldrees:

2009-94333 Entry Gate: 12/21/99

Watldns, Ronald

Emaii:

[3 Spoke with:

Gust IRellatlens: None

co»< TvPe: Hotline

Utiliitg»: Licking Valley R.E.C.C.
U6!lity kb: 2509 Location". Residence

Utillity Type: Rural Electric

Reason: Service Outage ( Winter Storm )
(none) ( (none) )

Cornpllaint reterred by:

Utiility Contact: Kerry Howard

2trelllmtnary Description."

outage

Processor: SUSAN

See Fille

llnfo Qnlly

ConÃ>dential

PSC Mart"arrives:

Gate: '~2/2)I/QBi 'ill:67:$3 AM

investigator: SUSA,HL.DUkfM

Sef «ice has b en out since Friday night. There is only three houses still without power in his area and his is one of them,
He went out looking for repairmen and caN elnd any. Customer wants a call back with an estimated restoral time.

Page 1 of 1



Crnplaint: 2009-04345 Entry Gate: 12/2 "il/2999 CIosedl Gate:

12/21/2009

c>~>! < "vP>: Hotline

Coiuinty:

I<one".

Terry, Ashley

VViork:

CBR Mbr:

U"illity: Licking Valley R.E.C.C.

Utilllty kiibr: 2500 Location."

Utilllty Type: Rural Electnc

Reason: Service quaiity/repair ( Service
outage/interruption )
(none) ( (none) )

Complalint referred by:

Residence

Contacted UtiiIKy /

Emaill".

E] Spoke witlh: Customer Service

Oust Pelatiees: Mone

UtIIIty Cantact: Kerry Howard

Pll'88ImIIMry GssCB"Iptlen:

Outage

Processor: VIRGIMIAL.SMITH

See Falle C] Case Related C3

llnfo Only I=ormaI FormsCl

Coiii!tact's (608) 743-3179

Otihsr Contacts:

Staff Referral C3

Ref to Utill C3

CenSelential! 0

PSC Mal Ira@iives:

Gate: 1I2/21/2699 82:48:14PM

Ginny-

llnvestiigatair: VIRGIMIAL.SMllTH

Please see below. Thanks.

Licking Vailey has not reported any outages....

Andrew Melnykovych

Director of Communicaiions

Kentucky Publlic Service Commission

502-564-3940 x208

From: PSC - Public Information
Ofrlcer'ent:

Monday, Gecember 21, 2009 9:59AM
To: Meinyko~ich, Andrew (PSC)
Sui ject: Rri/: Lici'Ing Valley RECC

From: Terry, Ashley[

Page 1 of2



2999-04&5 [Confi'needs

Sent: Monday, December 21, 2009 9:56:19AM
To: PSC - Pubiic informatiion Officer
Subject: Licking Valiey RECC
Auto forwarded by a Ruie

Hello,

I am contacting your offices because we need some help with our Electric Company, Licking Valley RECC. We have
been without service for 3 days and this is the 3rd time ibis year thai tNs has happened, not counting the outages we
have had inbetween.

I understand 'acts of gods'uch as storms, eic. but 3 days, i can understand temporary outages bui for what this eleceiic
company charges, they should be able to have crews dispatched 24 hours a day. How can they charge us so much, they
charge more than all surrounding electrical providers, and not maintain their services? There has to be some kind of
rules or laws or something that protects us as consumers. We have iost all our perishable food items for the 2nd time this
year, we have tropical fish who are dying because they require electricity to run a heater. We have an infant at horne
which rrieans we must have a reliable heatjng source. We are having to leave our homes and pay ior hotels and stay with
relatives all because the services we pay for cannot be maintaiined. I promise that I am not the only dissatisfied customer.
We are having to buy water and food to eat to get us by...

Why does the electric company riot dispatch crews during the summer to maintailn the liines and cut trees iif necessary?
Every time we call the eiectnc company, they teII us sofnething different, they will SBy we have someone in youi'rea
working, then they say we have a crew in your county bui I don't know if they are iin your area.. I don't know why we can'
get the truth from them.

Can we talk to anyone about providing us with a generator and a kerosene heater?? We can't afford to purchase these
because we are a tamiiy on a fixed income and this constant power loss is killing us, iis leaving us broke all because the
eiectric company cannot come through on maintaining the services they advertise. Please iet me know if there is anyone
who can assist in getting us these items. We need to be ablle to stay in our home as we have no other place to go, We
have aiready lost over 200 dollars worth of perishable food items again.

Piease let me know who we can contact to get some hali p or file a complaint. This has gone on for too long and we
cannot keep paying these high electric bilis and be out of service so frequently, it willi cost us a iot just to heat our home
back up, its 40 degrees inside.

Thanks

Ashiey Terry

Page20f2



PSC Ca~rlieLtmet ilrtquiiq~ System

Compllaint:

Mama:

Adldress."

County:

Hlome:

c»>ct TyP~: Hotline

Terry, Ashley Utiliity: Licking Valley R.E.C.C.
Ui:illity Mar: 2500 ILocatien". Residence

UtillKy 7ype: Rural Ellectric

Reason: Service Gutage ( Winter Storm )
(none) ( (none) )

Compllamt referred lby:

2009-04348 Entry Date: 12(2't!2009 Cliosedl Gate:

Utiilllity Contact: Kerry Howard

Spoke wllth: no answer

Ciiiist Reiatlie iiiis: None

Prslilimiliiiiiary Desi:nptiia iiii:

out of service since Friday

Processor: RGSEMARY. TUTT

See Piilie C3 Qi

llnfo Onlly C3 Fo

Ccmitsct's (606) 743-3179

Otlhsr Ceriitasts:

Stat@ Referrall G
Ref to Utill E3

Confidential G

PSC Mart ~tjvee:
Date: 92I2$2999 2."$2:44 Plier

llnvestigator: ROB EISA'.TU77

Customer has been without service since Friday. When she calls office, the only message is they are working on it, it
doesn't say where or when they hope to have power restored. Has a infant, RT suggested they go to a shelter, not an
option.

Page 1 of 1



Kerry K Howard

CEO
Licking Valley R.E.C.C.
P. O. Box 605
271 Main Street
West Liberty, KY 41472

Service List for Case 2010-00226


