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{zeneral Terms ane. Conditnms
Pape |
ACAKEMENT
GENERAC. TERMS AND CONDLT_ONS

THIS AGKRZEMEN' s made 7y aned betwees: 2ellSmsh Telponmmuonicatings, o,
Ve ATET Alshane, ATERT Vorka, ATE&T Cenrgla, ATET HKeniuogy, 27 &T Toaissom,
ATE D Miantisst, ATE L Novid Caeolip, AL&T Soulk Carolne end AJ&L sminesnes,
(ATACTY, e Swiftel, LUC (Bwillel, - 000 s Vleside limited Gebility cormmeny, and shell se
effective or the Vlfsctive D, ds (adred heein This Agreenien nusy refer o either AT&T or
Swifhel, TLC ar bath a8 & “Varty™ ar “Parties

WITNESSETH

WHEREAS, A7&7T & a local sachape =leommunisations compury acooeied o
pirnvide Telsremryimiestions Services (an dafinud deinw) it the suites o Alabems, Plarice,
Gencple. Kentacky, —owsings. Misisgnp:. Nortk Carodng, South Camine el Terneses, and

WHEREAS, Swiftel LT B or seaks to heoame & OO 30 autbanlesd s arovide
=lecompumiostions sarvices v ke wiae of Jlomide; and

WHERFAS, prrsua w Secthoos 25 anil 752 o' e Aer Swiflel, © 0 winhes (o
archuse comiupy servicss Com ATET, ad

WHEREAS, {ht Furies wisk io intercornec! thelr SGipilities, wchangs tradic, and
ezl Lass] Number Porabdbty {ENP) prowoses o Sectioos 750 snd 757 of the Act a8 #et Tonds
i, wne

WHEREAS, Swillel LIC wiskey (o purchase gnc A K7 wishes lo proviss olksy
sarviess ws desenihed o O Agresments

NOW THERNFORE v oorsidergtion o the mutu spresments comamad Jeren,
ATET and Swille] VI agrae g5 Tillavs

Delntieng

Alhliste is defined s 8 person that {dirently or disctly) swns or contmls,
awnes or eonimallac by, af W omides eommon awasmshap ar soncl with, ponher
persan. Foppragaeses of (s -wrapeaby the erm “own” meapy & ow ac &ty
interest for eguivainnt therend of miore thery tar perceft {(20%),

Canucizsinz is defined o5 the apreonriite regalaiey sgaaey i sach e of

ATHT Sauthess’ Region 9 Site {Asserme, Fonde, Gearpl, Fartony,
Lantsiang, Misswaipri, North Cacolin, Souik Cemdne, end ennesves).
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frenera] Terms an. Coniitoms
Pape ?

Coxpetitive Loes] Kxozenge Carvler (CL0T) meank ¢ tesnboge conpany
cerfifinater. by the Commssion 1o provice ool exchanps service within ATAT's
Hanchised wee.

Eeeilve Jate 15 oelined as e date Qat (e Agreameat is sffsctive for pursossy
n< rite, serms and cenditens ane shl] he thirty (30) deavs alle 2 dsle of e las
slmmhare sxsoting the Apreement. Fuhare amendmenis for rste shanges will ako
be alllsstive tharty [30) cdays witer e dite of Jre fuet slgusiure secibic (he
AMEELmes.

EOC mesns S Medeml Cammunicslions Comsission.

Traerrmuziestinns means the amanssiwn, belwsen or &mary pomis pranitec
by the vser, o tlorteeting o the wses"e chacsing withoud dksiege i the Torm or
gooiert g the heformeion as pant wnl meeaivad,

Toseerrcioetins Sexvier meany the olemng ol slecommumiceings e 4 fee
Clwallv i e wilels, or {0 gusr cases o] imars 88 1o e elsolivey avi_ahis
ciracly 1o the pablie. regarilasy o the Jacilies pued,

Teletoramunientitor Art of 1996 [Act) meenr Pl Law 39 04 of the Uaiied
Stetes Congoms effsciive Fetquary %, 1996 The Ao sxwaded the
Commjimisaiions Act of 1534 147 T.8.C. Sacton - ol 3eq,).

CLEC CarlEsalion

Swiftel 11.C agrees to apovide AL&T In wriing Swifinl, LLC s CLEC
verifivation o (e Comimisaion & & sialen coverss by Dis Agwemen! sxoiet
Estncky prior ATET Conp O Ayressiant with the annonorate Cosmmisssn
oy apneoves, Addlomally, Swiflel JoC dpl scovice 10 ATRT wi sfféotive
cerifivatsng W do Yusiness wmaed w12 seecelay ol mate of sguvalent araory
I =eh slede coveran by thil Agrsenganl

o the et Swifiel, LLC ik not cesified as 2 CLEC T eaih stigte coversd oy o
Agresment oy o ke exporios Hewal Swits] LD nisy g0 pachnoe earyless
bereymder ip that sime, Swifiel. 1LLC will notilv AT&T i woting and wovide
CLEE carificaing fv He Commyssion wien o becnmes st led i opeee in,
as wall as e efmctive etilfiatiog o de husiness sraed by the secretagy of €l
or eguivalent antherity (or, gy other state goversd Hy Gis Agreerent, U non
recady heren ATERT weill Ble thos Apree—ent = Bal stute, g Swilidl T O may
prsehiee services puosuant to oy Apresment o that state, subject W ewEixing
aparcIEsie seoounts i (ke addifional siate as deyorihed = Allachmmexl 7.

Shidd Swifie,, LLC s cerillienon w any state e rescinded of otbaowse
rmingted, ALSL may, & s elaclior, suspend or leminale (i Agroement
fremaes ety aowd el merties owes oz ull pesnding frveies Tir services arnvided

Vemwee: SNF Siandend A
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frenera] Terms an. Coniitoms
Pape 3

i Tyt stalo shAl hecoime due, or AT may rellisg 1o provide survicss heeunder
I that wiste unt) ceraficaton I winsteted o e stte peovidsd sock poitiration
i made prigr %o exyphetior 67 the e o ths Agresnienl Swillel, 1L shud
provigle ae eZeotive saifinaliza o 4o husiness saued v he secetlary ofstale or
stjdveler wouborly fn suk stte covesed by this Agrarment

"Toryo of (ke Azmomez:

Thie ikl terne of this Agrenners shall be Pve (53 yesis, Seginnity oo toe
liffeciive Date and skal apply ¢ tae AT& L Southess: Ropwnn § State o ke siale
i ks, Nowwitsetanling sy in: spreser! ol the Perliss, Deowlss terims
and. coadtihorm of is Agreemen s3a” ol be applisd ~etowsively prior o e
[Tt Dt

The Perties pyres chat by oo srer then dwo Busdoed severty 9707 divs s 0o
Tater thur ora Rondd wighty {1803 diys acieric ks expiration of the initial tem
ﬂisﬁarmﬂfmmmmwmmmmzmwmw

be effacCye hepirrap or the wdnaiion duce of ais Agreonent (Subseaguent
Agreement). "oy o7 the exoimation o the iritial tare of {his Agresmant, §
Subsagu=r. Aﬁm s pol Seey) exealad hy the Partae, S sxcept ow am
Tyl in Seotions 2.7 1 and 2.3.2 hilow, Gie Agreemeet shell cnptanes oo mnah
to ook basi u:ﬂnxhﬂm&qmﬂﬂgm&mﬁmhmngn&gmuﬂm [am Pacties”
riphis and chlgacons with réspect o 3y Apreement eds sminatine of e Htls
terme shall e g 52t Jorth o Beetinon 23 pelow

f whitde one bundred Biry five 1135y deys of corsmiesicing (e mepoliatien
referrer (o Baetion 7.7 whove the Parties are inele to aegodiate new lerms,
Comeralision o snwhlish aprropriais sates, lorme snd comeitions o the
Subseiuen’ Az sained: pusituenl to 47 LLSC §252

Swiie, LLC ey reques! terminigios o s Apreement aaly 118 s ap onger
pricehusiug servitss paosaant W this Agreemaet. Laxcepr as get (227 1 Ssetion
2.3.2 Selow, amwinsaesting v bregeing, B e evet thel s of G das of
axpireiinn o e pntie] em of Gnis Agreemies. and copvesiang o] (i Apsesmn
w8 oIk W menk ter, 1he Farties bave mol aviered. o o Subsegusn)
Agresment and 1o arhitation propesding hes been filad in susondaaes with Secion
2 M ahove, ten ATET =oay termmee this Agmeemer] Upes bty (60 days ooliee
w Swilflel LLC. lnthe event that AL ‘emuinates iy Ageemen a8 pravided
ghave, AT& skl cortime o ol servicey o Rwillel L O pursuan: io the
mile, Sermes soc oone hone s=t Dk n AT&T s ther murrent wiandand
TrErcapiecing agreesent T (e svenl bl ATET s staotind inlermuroesiion
agresment hecomes aSentiva hatween Do Zariies the Jarton may coninus ©
tagrtiute u Subsien! Sefesarienl.

Notwidsanding Secoon 2.2 dhove, ks svent thel as ol the mointion ol the
irdednl serm ef this Agreemenrt (he Purties heve 0t miered o o Suheeguent

Vemwee: SNF Siandend A
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frenera] Terms an. Coniitoms
Pape 4

Agresmert and oo arbioation poxesdns kas beer Bled In accondance with Seotien
2.9 thow and ATEY s pen aeeviding  say dervioss chier il Agresment ad of e
Ay 0 sxparation of the inilin! oy o fh Agreetosrd, ther (i Agreemisst anall
20 onimw o & el (ool bawis bt ahie” be deemed tormioaiad o of (e
axpirticen cate hersal

<L ai ary tme urny, e farm 67 this Apreesesy, ALKT s ine¥ls o ermlac
Swila], LLC purswint e e Netwes jrovisein besel e any other cortuct
mlormetion provided oy Switel, 110 under this Asresnen, ezl thers are o0
sctive servicen baing provtidoned ok (s Apresment Dwes ATET miny, & iy
e, terminate this Azeemes, wileint any Sahilty whalkoesver, won
s gt of notification o Swifte], TLC pumuent so the Naties seotion besenl
Wurthermore, i afer elphiser (1R} monile olowing the ifentha Date of 20
Agesmnenyt Swillel, 11O has no actove seovicap pursuent to this Apr=smen, ATET
i terninale this Agpesmint, withng any Bebdlty t0 A& .. Upen ot leaton o
Swifts], L1.C prsuen’ to e hatlees seviion iwsal

=2 alidEne o ar olksrwise se Jartk i thin Agreemers. ATET ressrves the riphs e
suspend scooss to orcsring svwems, maflize (o ncoosss addiivne or peningp
apeiidatinge fo- service, ar tereeineie darvioe ie (e evenl ol nrohibitec, wrmaw i or
iperoprer ose o AT & s Bollien ar vervice, a'mv r-f AT &T s Incilitses or sny
other ratenial breack ofthiy Apteeniart, end ol momey swed on el oclciling
wwicas shall beoomes dae: 1 wack svext, Sw:..eL LLC:a sclely responeizie Sy
oviifidtg e cutanes of any dscoatinaanes ¢l servies

MNuzdisenmizglary Aconss

Whee Swifle], [LC purchases Jesoormunamntion Service (fom ATET punuant
wr Adachmes | ol s Agresment S the warponss of esale (o castomens, fush
seEriioes shiall be el B guiadity, subiso! o he sane conditina, ane provided
witiin Lo s evyisisang e mtervals thel AT wmovides o otaers,
meluding L cuglorent To the exteny wkally kaudble. the cuslivy of's
Mevwork Llsreni, as well a8 the cuslily of the access (o sucy Natwosk Lsment
provided by AT&T o Swallel, L1 shell e ul jeast egual o (s siaen AT&T
provides (o welarg wdall be the seeme Sy o TEEaamnmAScUtinDs carms
TeqUESIIIE Bocens 10 1hal Natwors Llement Uhe cosliy of the nterconraniion
herweer the rstwork 6l ATET and (he nelwnrk of Swillsl, 720 duallhe & a level
st i el to thet whih AT&T proviites Asetl & sunsidiary, an Afiline, or aoy
nthes party. The wlaoprmection Soilites shall 3 desipned Lo meel U same
weuhnical erbieria and servise saevderds has e usst wilin AT& T v aetwink and
she” zxtend 10 & conidderntion of devive quality s pevavier oy ATAT
SUSTOTRTS 6 smrv i quaity s perveived by Swiflel 700

Court Ordered Requents fir Cell Dotell Recande snd Oizer Sabueriber
Isformstiez

Subpostisk Direetec (o ATET Where AT&T arpvices resold sarvites G Swils
LLE, ATAT sl respond o sutysemms ars’ conrt aremes’ recuesis delivered

Vemwee: SNF Siandend A
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Pape 5

creely o ATAT 1l e prirmose of iroviding sdll deall records wher the
wrpetad ekbphone mmbery belong 1o Swifsl LLC oosmere  HBalkmg e sch
requests wil be gaoarstad by AT&T e Crested 1o the 2w stlrcemedt agedicy
mEtng the recuest, AT& shus s==ieds ok afnmmation S Swillel LT
cusiomiams or G same Jengii of Gy 1 meirteirs sack i e s own
SLAtaETars

Subpeenss | rscted o Swillel LC Where ATET i prioviding resold services o
Nwifie], TIUAC, then Swifiel, 11T aprees et 10 those cases whers Swiftel 110
racaives 2ihnoanie o ool ooderad racoeny S ing tvpetad elenhons
rimhers helorgny  Swiltsl LLC austomers, gnd where Swifle]l LLE does oot
bave the requested Inlrmetion, Swillel LoC will sidvise the Jaw snicemen:
ageocy infising e raques’ o medivect e subpoans or conrt ardersd renus, 1o
ATET for thendling n sscordanes with Secton A | shove

= all prher iastoness, where sjther Pazty seceives o réghest Ior noroation

v vy Une otser Periy's cusiomes, the Pary reusiving tor requan will advise T
Jaw ealremen ageney initiacing the requent (o ediiee” suek recues o lhe cilee
Farty.

Vishill'y sos Yademaifientios

Swifiel, LT Taehiifty. vthe eved G Swiltel, L1 conmmis of twe (2) o1 mone
wepamie axtilies en sel Doth o Gus Agreaenyl cedor sny Amesdoeers Jecsln, oF
any third perty alsese omiems mder this Agreemsnt usng Swilel L1 C's oompery
cades o7 Yemiifems, all sach eoliie s’ he ‘eintly and’ severadly Tahle for t2e
ablipations of Swiflel 100 nades (e Agrsement

V oability o Ao or Omidusions of Thind Payties. AT&T shall o be Tidhls o0
Swiflal, L1 lor any 8ot o antission oF enot e entily proviiing agy services 10
Swali=], LIC,

Jiscept for aoy mdarmification ohligatens of e Seeliss ervader, sach Pary’™s
BaSility 1o the ather oz any Joss, coply clswn, injiry, Je503y or exaense, Icleding
reanarahis stoomew” Ser Slaioe o0 or iosie 0l ol gry cantse whalspever,
whesher hased in conuec, geglipence o ather W, wirict Tendlity o atheowise,
rekting o the performanoe of ths Agreemen, xball not eesad & aredin B the
atuia] cont of The serviees o fimeinny ! gerlomed oy mopeopesly pedommed.
Ay smourts puld w Swifls], LLE posusr s Asschmen @ Deree] sl e

aree e apninst wy demapes. oiberwise eyeale (o Swillel, 1000 yursuaed te thin
Agreement

Limfstions i Tariffs, A Fary way. & e sole diveretion. provide n e 1 and
cotitrects with Hs sustomen ard Sl peeties, that relite o aow srvics, prodiet o
foerting provides] or enntempleted wncee Ly Agresmedt, ket (o e mexin
axian) pecritiad by &m.,cnha: =, susk Parly dhail acd be liahle 0 e cimaimar
or thire. padty fir (7] any ‘ost reeting 1o or srpring o o ke Apresmnenl, whsthe

Vemwee: SNF Siandend A
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it annimant, fort or dikerwiie, thyl exceeds 1kBe mmorss dash Sty wo£ bave
charged dua sreilieahile werson (Dr e sevie, provhict or Goouon tn paove ke 0
wuch Jose wid ) somreausntn! dunapes. To Die oxiegl Dol 8 Py eleel wolw
Pz ire Ba Larifls o onniraets suck hmdtetinas of hasdliy, exi (e vibee Pacty
s o less ss 2wl thareal such Pary sha | sxoo to the exdiont calisec vy O
wriher Pariy’s joooss neghperse or wilid miseondust. Tlemnily end cefmbime the
fihiar Pasy for thl poction ol Cie losy Daar woald hovs bees eiied vae (e Gl
Fary ixtaced 2 iy taris ansd endispow the ediations ol ity Gt wad ales
Farty dnulodad = O owa eifle ol S Sime of sk o

Seeiher A AL par Swiied, LLS shudl He Sebile lor deapes (o e other Supty's
e Jocation, scudnrmeal of cusomer sredses reswling o the Serrisdbing of
nsecvice Pliding i gaf “aadted 1o, (ke sialletios apd ~empoval of efuipmen
o7 manscaed wirtgy, Exospy o Lhe EE caused Ty 8 Party’s neglipencs e willill
EOneamciet o0 by a Parsy's fuilee o ooy poopezly @ Joca] loop afle:
CISCOTEEC T

odler o clrv i Sl & Farty 50 revpoaidls or bl Sy ndies, oeiiecisl
or coosecuenti] damsges, woluiing, bt ot initer. o, scnoemis loss or lost
hisinesy or profis, dimsges sosiy oo (e Gse or eclnmones o7 equipmen or
sollwars, o7 the lose o e of sollwice of squlecsnl. of srcessoriex attaahad
theg=te, delsv. axras, or Inss of date, (o oosiiwation with this [nigstion of habiliy,
gack Party recopsiees 15 e nioes Prety may, Som fias o 1ore, provide sdvite,
Mk ecammiencstions of supily cler i ysey celsis (= (he sarviess or
feiies described iy this Asmemen, and, walle saod ety slall use diligent
alloris o (nle sspsnc. the Parfiss nognow sdpe wad apree uc (his limiaieg of
Basify sl sinly o provision of s advies, meeommendietions, ansl soalywes

To Zie scesr any spanifie seeviion o ik Appossteil Sirmets ie Soose SClay,
or limftatior o Tab Ty, mm alher Pacty diteree fhom oo by ooallics with the
Tishiliy or imirarior of Hebily sei foeth in this Seccinn, then wilh resment @ any
feels or creicstivces soverad hy sucl soecific pevisoss, D8 Ty er
Imartstiog cf lahilty containsd in seh spesdfe: srovision kel sl

! . Vixgepl us oibeewine 58 fheth i this
A}‘.lﬂw une =t o the exteat censed oy e indemeifies 2aciv's grom
negligence o willll mscendied, ihe Frry nroviding serviess bheveupgder, s
Aflilmtes aedl 1048 Sererh. ey, shell b indemoniBed, defendes sad bal® Barmless
by b Party roveiiing seviees bersundar agalint ary clim, bess or dasge mreng
ﬁvmihrmmrhgfm'v & use ol the servicen soovidec inder (s W
mgngtr b cipame oy el ahnﬂ-rm“mtﬁ.mvauya.m o e
s, of e eeeliving Zarty’s own cosmwnicetions, or (23 ary sisio Joms oy
damwge ot Dy ey tand ety (neleling, WU e Sovited 1, & clsinmer of the
Party reosving servaes) mving Som e ol party s ke o =igane on ol
mjmnp, T (e P&nf recelving sorvices uge o e lanes o O pmw;ng Pury's
saTvies, acuoms, dutias, or oblipetioos arising ou of this Agreamen

Vemwee: SNF Siandend A
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frenera] Terms an. Coniitoms
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Dsclaimer, PXCUPT AS SPECIF.CAT LY PROVICLOD 27 710 CONRARY
TN TTUS ACGRBEMIINT, SEVTIOLE PARTY MARIS ANV
REFRINENTATONS OF WARBANT IS T THHE O HER PARTY
CONCERNINCG THY SPHCTC QUALYY OF ANY SERVICES OR
VACTLITUS FROVIDED LNDHR 7208 ACRIUMENT. TILE PAR ‘1&
FECLAY, WITHOUT LIMITATION, ANY WARRANTY 02 GUARANTHLL
O MIRCHANTARO Y OF TTINTSS WOR A AR“*C_I AR FURFOSTH
ARGING FREOM COLZSE QU PLBFORNMANTCT COURSLOE DAL NG, OR
TRON, USAGLS OF TRADY.

Mty Dicengn, Lixnepe ss mowresily set forih i Socvion £ 2 helow, a0 pete,
cnpyripht, cademark o oloer woorietary skt s Semserd, manted or otberwise
tranedertad by thiv Agresment. The Perties ere sirely pookbiss Lom woy coe,
including St g0t limiad (o, i e selling, meckesing, poementing o advertisiag of
¥ lEvommumications serv.ser. of Goy Ime. serviee 22 [0g0 O ALRIEY
{enllsaively, the “Marke™) of U olher Party. Tl Marls inclisde o Marie
awnes dirscily by & Party or its Adkie(s) ans tbose Merks (kal & 2sny bes s
g il valic lisense % use, The Parlies sesnpwisd e i (hey s senarate and
cistinnt and thal ssck poovides & seperaie gad Ctindt peevice and semae et nelthe
Farwy tow'y, empressy or Zxphedly, stats, afvestive oo mureet St 3 s o0 ofey the
sitas pevige e be olosr acly or eisags T any offiar activity 1hel noay rescll na
Hkelihond ol canlisinn netwee By owr seovion end the setviee o ke othar Patty

Ownerabip of miellects Propeny. Agy imelleciud seonerty (hal neginates fom
0 In deveinaigd Iy o Sutty diall rensain the sxelusive pirotecly olthar Pacty

Hxcept Tor v Sralied. o arsipble, noc eanlisive, non mfershie Soense 0 use
paienis of COpyTgRi i ..tﬁmnmm}&:rme Pari=n e use ey Dielibes or
aqrmnen {aeluding solwars) o= o eestve smy ssvie: soely a0 cooidedd e
this Aprespert, 1o lesnse & peiext, copyrghl traderark or trade secrel. or olber
pronciery or frtellsctie’ property richt, taw or Bereelar ownsd, contralef o
liosnsahle by & Pary, i gpoacis! jo e othes Party. Neither shall i@ be mpled ooz
urise by agloppel .mmm SOpyIpa. nr nilEs pooniietesy Dolices eppearng
i assnobtion ek the use o7 any Silties or soulpnent (mohwiing sefivee) shad
remuin oo the docu=nlution, saterisl, seodael, safvice, scudnomaty or software. 1|

¥ 2 sosponsipiliy of sack Fasy o sosure m e addiess] oosl o e othes Pady
they 1 haw obcres sy secsssery Soense o celalion lo otisllsclyle prapescy af
thive Parties used in Iis setwerk (et may be reaudeed o snable (e ather Fary o
(ks wry Dnafities o sgulipmert Dol smwankl, (o sBcene ary servite, of @
peclorm #s respastve phligetons undes (his Apreamen),

Deellsgnual Fiopery Bamadion

demrification. The Party providing @ serviee piosast! o this Agreemem will

aefend e Paity repriving sich servios or cam pﬁ!vdlada! a resilt of such sarvics
agarmt caims ol nftesmen arisice solely Tom (e ase Ty the vemivig; Facly of
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frenera] Terms an. Coniitoms
Pape B

sich servige 1o the mamner comomplated jnoer (s Agreamen ol will Bdemrmily
the meoeiving Party for any deéfneges avarded hated mozly on aoch cigios 0
scorriarcs wil Ssctior = shove

Ol of aFmpenien

o the evend hat use of anv Swilities or eguipmen Uncluding solware), Jecomes,
ot iz the reasomshie udprmen of e Party who swas e fleetad netemnri n likely
w tesaroe, ke sulvect of e ey, aelion, sl o woess=ting baned on ik eclue
pronatty mivingemerd. ihee sox' Farty, mrocoily A=l 8. Lo snle sxpense and sale
oy, et subiect to the Trgtutions of Tebdlity st Teth below, sl

mewiify rr menlEne 2F apnarehle folites or e apmeert Grewiing soZwase) whils
mimirtE g ot and Jowtion, vo

otngin 8 Beense suSeent 1o 0w suck tRe 10 tonltie

Tnthe gvart Sextiony £.3.0.7 or 63.2.3 shove we eosnmercilly anoasorsbls, ther
st Posty mey leemmeln, pns easonsbie notics, ths costzan! wik respea! 1o e
af, or serices proviced Tavogh uws 6 the affected Jociliizes or sguiymen
“nrhaling software), S0t solely o the extan required o avold e pingemen
clsim

Fxeeprior: o Obligesions. Nether Partys obligasioos voder (s Seccion shall apnly
i The exten® The infrinserwenl s caised 2y ) mndification o the Teilities or
egnament {ieeluding eoliwure) by the indemuiies, () aoe oy (e ndereiiee of e
Tee:llitien o2 aquipmesyt fnchuiing soflwers) In eombinetion Wit squinment o2
ferilides “meluding soltwsre) nox apavided or sadnrized by the indemnios,
provicss ihe fcibtes or scudprent Ceoluding soMware) would not be mingng
e ey {inl) coaformanee 1o speallivslions of e odrmogiee wined woukl
nevessarily resiit io inSingemen: or (ivi contioved use by tho indemnitee o the
allevies Gilictes or equinmen Noeluding soflware) elier Samg tlacer on oodies o
CRcoTTe uRe a5 seb Dt heret

Fanlwve Rezady, The lhrepodae dha! oonsiiabe Une aniied so's snd sxdlugtvs
remediss end ohlijptons with raspest to & Jrivd party gl o Meestial propeanty
mbinpemen: swiag o1 of e cendoct of Suainesy cosee s Aprenses,

Dhispeite Remolition. Any ¢atr ersing oty Sections 6 | ad &2 aheve shell be
=xcuces. from the dispule fesolubon apocedhoss set fozth In Seclion § beow and
shal be moughl B e oo of cormeten TrRckan

Proprietary sug Coplceniiol [Zionpning

Fropristary and Conlidential Jformsiog. ey be vecessary Dr ATET s
Swiltal, LI, sach ss ths “Dscosa” 1o poovide o the other Party, 85
“flecknen.,” certain pronmeary snd confidental nfrmation (medadics tacs seozel
v femation) ncludisg e oot lititer 1o tachmies], Tujaeil merkating, sin Yo
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frenera] Terms an. Coniitoms
Pape§

und Business piars and rirestion, sioulegiv miormation, pronosels, recuest S
prernesss, specifications, drewings, mapl, fricss, oorll, cosong methiodnlopes,
procedies, Trovemes. busipsse systery, solwar progrens, aoinioues. ciors
accoed dete. cedl deatl reserds and ke mlormeten fecleatyely (b

“abrmation™). AL swh ofeweiion convesed £ owriting o tihey tanglhie dem
sha’ be claar'y marked wik o confdectal or pronsletsry erend. [nforsetion
otvsyard eoelly Sy thie Disclokar 1o Recipisr shl be deupnetesd] ag propristary
and’ ronfElenie] v e tme ol suck mel cunveysmoe, sadl be cedioesl to vatimg
the Disclosesr within foror Jve (45! days herealer, snd saul. be elearly mrkad
with s copficertial or proprietay lepead,

s8¢ ant Protsstion o, tforsation, Rw"nﬂﬂau;mmwm ek Sibrmation
af the Yisooser provided 1o Esoiniar! for whatsvar source Jom ctrinulise
disalpsues av Csseinetios o gayons sxeepl enployess oonsulians, cortrapions
an’ egests of Resipden! or s Al Rates with 8 gped 10 koow such albr=gting
seFy | oconaretion with Recipiont's mrsoveix of the ermation enc. for no other
plrnone extep. ay stborbed Tereln of a¢ olisrwie aulionzss n wliap by the
Nisciose. Reaiplane may w=ie wepible o elefonic conies, mles, sumreries
inr exiryiols of elonmation ouly 8s necenzcy fir wee ar sallindead heein, All
sngEiile o7 elecironio samies, cofes, smameries or sxtas g he sandesd with
the seme confdettie. end pivkieiary Aot ae appeirs o the otigine?
~adirmsiion semais 8t al Coes S wewmiy o Jiscioser. Linns Tiscioser's
rexpesy, all ar any recnegstay’ prrtios ol (e vl g fielidig, st sol lrres
tv, Ssnpible sl clestrotic coviss, poles, summariss or sxiracts of sy nbrmation)
will be prv:ly -ntmnad o Discdoser 0 descroyad; wy! Recipien wll nravide
sk wit™ wittar ceat-leatior slctng thal suck sdivmatior bek e m=turned
0y ceslpoved.

|inmnniens

Tesoipiens will it have ar obligatior 1o protec ary porfiot o the rbreatios
Wiy

fa) ﬁmmﬁm;ﬂvﬂﬁﬁbhyﬁﬂhﬂkﬁﬁr{rhwﬁlﬂ} by & nomparty e this
Agreenaard [ i low{inly o5leiopd by Tecmistl foo aay soores ofaes Dan
Diselonzr: {0} s previously koowz to Recipeens withon! ax obligatin o kesp it
corfdentinl or (d) s releaser from ihe ‘eoms ol ik Agresmart by Dhscioses upon
wiTteEn antor o eulptes

leonient ugrees fo use ke roHrmzlion sously [or Je papeses of agolzlons
prarmcseyt 1647 L8.C. § 251 o in peefirwning s r}hhammns sader i Agresmen
and e i 6 entlly 47 pursose, excopt s Ay be oSerwise agreed (o 1wl
hy the Paries. Deothing berem skall probid Rscoent Jom providing anformaism
vequesiad by (he A0C ar a stale ragnlsionry spamey will jeelsdislion over' dis
matiEr, or W sionort & recuen for whitmtion or an ellepetion ol Bure
nepnie i gond il
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fseceral Terms an’. Conditnns
Page 10
Eonpient sprees nol o puadsh or Gse G Infhonatiog Jor any sdvertislog, sales or
rotketing sromotions, =ens 1alsases, or Sublic y matie e sl doeely
ar fncirselly 1 The Thrmivior or 4o O Thsdleser or any o iz 2 Tiated
OO HEIAR.

The disclosiire o Tolbrsetion oelller grants por Emies sy liveose o the
fanpient uncer ary Iredemess. palent, conVIgn., SpRIGatIon o ofaes imelentaal
ponperty il Shel Ik aow oy may bercaler he owaesd by Uiz Disaliser

Survival of CoaBidentimliy Oblipgations. The Fazdes' riphis asd naigatons nades
this Settion 7 shall sivive snc continue o alleet vodd e {2} vegs alter the
sxpretinn or termitation fuie of 1R Agresmerd with mpand 0 all nfrmetion
sxcherged durine (3 e ol Ciie Agreaiiin. Therseller (ke Paries’ rjthy and
ahlipatiimy hereumder wevive and soptiee T =Seol with pevpeot 1o say
fernuion that s o Wrade seee. wrisr sopicadle lsw.

Renrcatom pf Disputes

Ligeeplas otherwine slats o Sis Agtresmaent. 11wy dinpiule rises g 1 ke
misretaiog of oy pooviing of this Agreement o 85 0 e vone:
rprlemeatiney nf ais Agreemien, she spgrieved Farly [T elects 1o purse
reslirinn of the dispies, shall pesios e Combsedes e o sesolltien of the
cispute. Howaver. each Pacty Teserves say TS i ooy v b pesic | elical
raview of any niing made by G Commissis comeerning this Agmeemen,

Teges

Defisition 1or pusposes nf (i Seetien, (e lerms "uces™ and “fees™ il e
bnz: oot Se hmitec (o fodassl, steto or locil seles, wse, excise, pross Tecsipls ox
friher taes ar tax Jie e of whasvar aature apd owsves denisnsied Crsluding
il sorelanps end ary S, dhasges o olher peymenle, contractual or
ntherwise, fur De uye ol pablic sreois o gty olway, waslaer deaipasted a5
fravckie e or ol3ewiss) Iomoses, oo soueRt io e Senosed. on o with repen.

o the sevines Dimielise 1ssuisd m'msuuﬂkwﬂ‘wdwgﬂ OF PUsyIneTIS
themnfior, exchading; say xon levied on noome

Taxen et Faep Tapossl Déractly O |k PrivicCng Party i Prochis’na Perly
Taxes ane fesy Zovosed op the provieing Party, which e not permtied g
reejuined tes hemiined on By e arswiding Prely o s camtongar, thel Se betpeans
puid by e prondding Party.

Teoen are. sy Soposad on the purckawinp Pary, which are 101 tecuimed (o e

enllsntiss gnd/or reminos’ Sy (e providing Pary. shall be “syme and pexl by (e
plerliasieg Farty.
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freneral Terms any’. Conditons
Page 1]

Taxes 24 Feos (omosed on Parakssing Tacsy 3l Cellepied Aqf Raritad By
Fropviding Faoy

axes and Seep lopokec oo e putckating Pary shall he boms by thie wursaasing
Party, aven if the abligstior o onllect an/or reoit Such akes of Ses I plecer op
the providiag Pasy

To the axient prrsdiced v anpicaie mw, ety sl texes sadior fen shnll be
shows nr gpplicable billing doouniEls S=twees (e Parties, Woiwkbstaodiog e
Iorepomy, (he nueshasng Dacty sbal cesmaie lable Jor eny suod lexes and kes
vepardlew af whettes they we achually hallid by the moviding Patty 8t the Tme
that e sespeniie service I Silled

I1he pipchesirp Pacty dolartnes D 2 e onioi: any sl (exes or Jods afe dot
sprilicuble. she movitiog Pary shal not bl suck taxes or fees to the munshasing
Parly Al Yo puechnridg Huny sovides wititle eesetifieation. rassonahly setsfunne
o the prpviding Semy, vating (et 3t B exeapt or otberwse ool gudjed to 132 ux
or Tee, setiivg Torih the beawie Swsalor, el sudbelves ey oiler rorcrereets wnos
aplicable [pw. I soy authority sseke in eollent sny suck tax or S (bt the
purehiasrmg Pay e detarmmed and gertifisd not w sessulicable. or noy sock o
oz fee (het wes got bilieg hy ihe sroviding Zurly, the surehasing 2uly may contesd
the serme n gooc. Eith, 56 iis owr expapse. 1 unv suoh confest, Cin prrohasing
Parsy shall proniptly Soaiss the providiyg Farty wik onpies of ol flines v eny
mmm'lfnh T‘“'x"*.fll-"ﬁ or lepnl. rhnllmaﬂ il mL:r.pr» -mmd m ::.Hw o ﬂ*sﬁ'gw;ﬂ'

o the avent gt all or sy porGon of &p sounl seuphit o he collentes Mo w
peid in onder i conlest Sie inposnion of sni seck tex or e or 1o gvok e
extatence of A 2en or The gaseis o e wroviding Meesy drxas the penenoy i) sack
civies] Thepridebesing Party shull e esrviehe St soek povost aod ehall e
el @ the bonefil of ey el or teoovery. T sarckssing Fany amell bave
e rigghil (o anptes, a8l s own expease, sy sudh (e or Tee (hat i Welieves 1 ool
arlicable or wes puid by T Desver L respesied I wrting oy Lok proshesng
Ferzy, the providing Farsy shall Swifiate sech contest sither 7y assipning o (he
parehusing eeny Us HpEhl e ak=e e oeliood of s tax o e, Wsnak ar
asapgnnEnt I8 permtiee codes apnicabie Jaw, oo, if 4o esslgnoent » nol paited,
by Eiing and parsuing o claim Sor sefind ~n Sebelf o7 (ke mirohedng Zariy Hi al
the purrhesmg Pamy's sapense

TE 3% jdmately delerssned s any adailions] ameinl of g & lax or fee it dle
‘6 the inpesing suthostry, the purchusing Pty shall poy suck acdzbons) e,
melading aty fibares s e wllisr therenn

PyovowTl Bistameling ey wreasion e the conirry, the suschasing Saty shal. protest,
Idleminily wd bold hurmless fand Celead ot the purchesiog Purty's expeave) (e
peoviding Faey Som sod apine mﬂmn"*mmmwmﬂmm
ar esher churpes o puyaile 2xceises (ichuding (eaninisje uitnrtey ey) with
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fzeneral Terms and. Conhtnms
Fage 12

respent |Eemmto, whiek e Indiioved by the providing Facty b compsctior with any
adaim for o comiest o any sk e or jes

srsnsmEnt or ather ciiom r any sdditone’ emoue® afmuct staxor 2abhy 2
wing wilsacty; penvided, However, it the SBlire ol 4 Parly (e oroyide noles
shall mot relieve (e otaer Pacty of aoy ohlgntions horenmiies,

Toxes arf Veoe Linpese] oo 2roviding Purty Bl Passed. Tz 7o Pusvhasing Fecty

Taxes and feaa enored op the aroviding Party, which are perlitsd ot tecuirss 1
be prsnisd o1 Sy the proveling ey o is udtornes, shull be baroe Sy e
pLcehasing Fexly,

T the exizt pormsied by eppiicehie aw, sy ek taxes sad/or (ee sopll b
shows oz applicahle billing dooumeys wiween (e Fazies hmlmwdmg.im
fvrepring, the murehaniap Pucty stall recuie [uhie for any s (aiss ano fes
veamridless of whether they so= acunlly billed by the noaviding Paroy & e time
thist < Fmspie ve servics B illee

f she prambesmy Party disapress with (ke moviiing Fary's delammznation & Jo e
spalicativs af o= husis o sy sk tax or T the Zaties skall consull will: raspect
w the imprsitine woc bilxg olsnek ez m Fe. Notwithstunding the Seepoing, S
providing Party shall retade Wnmate respydb Ty Sor devsrniieing wiether syl @
woa exten: axy sk taxes or Ses ars arplcchis, ene the prrohasiag Zaniy shall
ardde by yuoh determinaiiin wnd ey soeh ey or e o D providing Party

The pmmimgmmm.m e ehiinate responsibility o determinyg
whener aoel bow (0 costes) he Inposiigozs o suol: e sad Seew poovided,
however, el aoy st contes. undertider o the renuest o e pursbee ng Party
she be & e proviasing Paciy's spense

Ir <he evens that all o1 any portlin of g semounl weaghi be be eollsctss Tmm e
peid i eoder o eowlest 22 myestion of any suck ex ar Be 09 1o evole e
existence ol len or the syeets ofthe arovidice 2arty durleg the peadency ol sued
szt the pucchaning Py ahall be regwnsiie Sr anch pavmey asl dhall 5e
mtrttled tn e berielic of any sefisad or resnvesy. Tae wirckiuing Party shall e
he Bl 1o contess, 5 16 own sxpenss, eny such G or fen that B hefisves ix ool
apirbieahle or wak peic oy L ez [Dzeguewied in writag by te prochasiy
Farty, the providing Party shall Sedlitete muh sontent sitber Ty asslping to (e
purchexing Pty s right te alaim e refiind of wash axy or fee, ifsuok an

assigr e W pErndttad cdes gppdicable law, o, #ar aeeler et B not percitiad
by £ and parscdag 8 ol Sr sofiord oo Sehed of the zurchesiog ey 2w at
“he prckesing Jary's axpense

1 ds uitimately debarcined ibai sy adclioal aossunt of soeas bk or e w e

mohuling sy imiesss. el vealies itkereon
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fzeneral Terms and. Conhtnms
Fape |

Noowihsianding any srovisicn o e ooy, (be yirchasing Pacty shal protect,
el arwl kel formless {and cafend ot he purchusing Sany’s sxpeoxe) te
proviliug Furcy Soo aod sgame sy ruEl W o fiss, Dol o setaliiss Seeny
nz orher chatgos 0F peyk e axnetines (melating sazsomible niczany fes) with
eyl tharetn, which e tioested by the providing Past ?numac‘.ﬁr. with ury
-niﬂimﬁarmm:fmta any sock tux oy fes

Liach Party shell vty (Be othat Perty o writing of uny usdessimiapi. roopossd
sseemsment or other clats fhr ey adilitlons. smoert oleach e tax ar Behy e
mxing sieety; poovided. Hewaver. (el the Biure ofa Parly in nrovide notics
stnll ot selieve (5 olaes Fasvy of ay obdipatinas Emeumder

Aderienul Fravisoon Applicanle 0 All Taxes an’ Feey

v any comest of @ e ar 3= by ane Party, the miies Py skl coopenate fally by
providing sseceds, Eestimedy anf mwh asdvore’ irlyrewlior or ssrislenes 55 may
seawarahly be necosmcy o pavue e contest. thordes, the oles Faty shelbe
reqmibk s Joo gy cesnnrete gnd tecisry ovt o socket comelng and eve,
Sxpenses iaeurner D ansistny insuch comtest

Inoowitostanding aoy wrevador o this Agpeessnl e (G0 coplrary,
administretva, “aiiokil, or other prareeding eoncerning the spolingtien or amscunt
of s worar e s beovsimaned to aocordanee wih the provisions of Gis Seccos
o sny apmlicahls (edecel, stite of locel 2w geverning 3¢ smeolufion olueh
cispuited inx or fee; andl under no siroumstacen shs” sdther Prrty heve the right o
hring & dispite = bued (o tbe gpmlioating or smolnd al's G or fee belire a
TSNy BT

Eorce Myjearm

T chie averd peefmance of thik Agresment, oy anv ahligetior hersander i aitier
dieeerly ar Eadioiilly arevenied. restiad, or el with by ressar o s,
Dondd, eartharske or ke eois of God wars. paveiiung. ool comssouen.
explosior, wels ol pihlic emony, soliacee, kets of'ihe povemnomest by 3e sovireipn
capacty, Bhor diffealtiss, keladiee without Eoitation, siekes, siowdowns,
pleksting, or hyyotts, araveliahility of scuream Som vesdos, chinges raquestsd
by Swillel, LILC, oy ave other souesiynees bayond the reapsaaile ovmsol sad,
withens e Bad o geglivens of e 2ary sfansl a8 Puly wilsetes thall he
axcaned (oo such werfrmanss ~a 8 dey o dey Sansis U the exient o sich
preveno, resoEaion, o ntelerene (wad U olser Pty shall lkewine e
ey e satibemeaee olis edsatons oo & day o Ady basls valll Ge delay.
restriction or alarswences bus cassed); ponvidid, bowevor, thal (3= Party so
alfeviel shall vse diligent afirs (o avoid ar resweve sih cacses of

o prerormence aod helds Tartisn thall procesd wissever S0 ek s

avent within & tespanaiis perid’ 6 tme llrwng such e svent
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frenera] Terms an. Coniitoms
Page 14

Acoptinn o Agrescnozin

Pumsort oo 47 U8 § 252D end 47 CE R § 52 300 ATET shell make
avalahle 1o Swiltsl T1.U sry enthe Infermenmmeiiion sgrtsyien. [iEd syl zppwived
prreant w47 LS. § 250 '_"'rmhmﬂ;g:f-::aenr sbell apply i e samme
stales o ihe aprecman (oat WIHE:‘.E")l&d. £ad 3= femm of Uie wdonied apreamen!

whal exgvice on the sare date as se (oo i 06 agreevent (st was adoptad.

Motifeation of Agreraes

A Swiftel, LLC changes 45 name o makes cRenesd 6 ils 00Cmeny SOuOlire o
diemitity Gae Lo s e, aegilaion, (nineis o fay ethar ssdson, 1 s (e
resporsihilthy of Sw'tel, 1 1LE o onify ATET ol said cheoge, teques; thet an
atpsrytreed U0 G Agrrerenl I secrsinsy, he axacled 10 —=Daey pild o anrge sl
ooty the Commission of spult modlflogtion of somoeny goueiae T scomdanss
with the siely ries povercng suck modilcation ir cimypiny struciure 2 anpias
Addicorally, Swiflel 110 shal aeovide ATET with any necersasy snporting
dhRcirnaeacieny wht naay e bod s oot Hues? o, 8 cvadis appbosaen,
Applicstion Tor Master Account, pooael of sulbionily v nrovids lelseoreminiestings
services, o aprropriste Opersting Coroeny Namber (OCN) fur sack sigie 28

wwrgnet hy Nedons® Vechanps Oarrisr Associicinn INFOAL Carmer idenialesion
Coce "L‘l!'*l Acvens Uuviomes Nape end. Adtreviation CACNA ), ATET s Slankest
I Jestmr of gudhocily TLOAN, Misdirectod Numbes fum and s Lax exemprdon

Mo modilfieatson, smendnesd, suomsmes to, oo waiver of the Agpeecn or aay of
I peevikicns st e =Jetive oo hicdies anon the Pardes unless I 5 oade

Lzfervening Lew

This Agroement Is the rest ol nepithedine hetwer e Facties 2nd way
Dxpomate cerlalr provisions thet e ted fromp sobiration by the appenmcite
stte Commrisdinnia) [nanterep it (his Agrasmes) ind sty Amnsndmsnts 1o suoh
Agreemer! and canvy oul e providieos beteln, eises Paty walves, ol
innlead exprendy sessrves, all ol I riptle, semysilies ol srpaments wiik raspect in
any ardess, decimaps, lagilatine or proveediogs abe, aay senaads (hereofand sy
ather fviera or sonde repvlacory. lseisliove or fadisis sotioniy) winich Oe Pacie
have ool vet Sdly incozperetec siin s Agreement of whel ey o= (ke wibjest of
inrther review. ey sctioz by anv siale or fedare. repulstory or lepsinave body
or verirt o eorselent ‘urisdistion iovalidies, mdies, oo stavs 1= snficersnt
af lews or regillaticrs tha' wern the basia of o o aty @i=a), 1ar=in)
anc/ak copditionls) {"Provisiens™| of the Agresment and/or otherwive affeots the
Hplis or ohEgedons of either Pacty thal are addoessed by thk Agresmert, 1hs
affected Provisiaaln) el be immadintaly invatidater, madifad or stiyed
vkt with the gction of the repmasiory o Jegislative body a7 oot of
compeis Tuisdicher upo e witlten regis of siber Tarly in sscerdance wids
Sectinn 20,0 below (“Weiden Notice™). Witk respent (o zay Woitten Notices
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freperal Terms an. Conditions
Puge i 5

hergimider, the Parties «hall have sy (607 days fom the Written Notice fo
sitEmpt v react agresmani o mmx comfiveming wedifications e
Agrempget. [ the Parties v up=nie o agres upeo Be caabeiaig snd Tealiood
wiam sxly (60) days fream the Wrilter Nrfioe, REY ClETLES helween (ke Panies
ctipeering suul actwins <Ga_ e retlvard pitvaent te the G tsnliion
process Trovided for b tis Agresment.
Presution of Gin Agreemen: Ty efiher Party does ot o’z ar feply thet the
m%%ww:lmmﬂfmnﬁmm@ 3
Lelevomnrz et At of J996 end e comsequennes of Gove decisions o
spean erpuegs I s Aproscenl  Nailuer 2ty walves Ls 1oy o gpoeil o
oharaise ehallesps amy saeh decirienls) aod saclt “arly resecves all of its <ishis to
prenete Ay w8l lepe! soad/or egurahls semedies, noludive appen’s o nay such
aeciinnis)
Lzdivisihilty
Subess o Seciion 15 helow, (his Sacties nlend thal his Apeeeraenl e ndivisihie
AN, EonsevarEdle. end eesi of the 2aniss eckuowledges that 2 kas ansented 1o 2
af the crwenants e priises o this Agresner as = single whale sad that 27 0
such covemants snd ponesises, takes 88 & wiole, conslilide (e essemes 0" the
confract, Withot limiting the genesslty of the forgoing, each ofihe Suciies
acknnwinlges T any provison vy ALET of cellvaion shace mades s
Agresmet ¥ wnlely Sor the purpose of BalRating D aoevigen ol o services
wiler s Agresment 55 set St e Attockment 4. The Perths Srthey
sckpewindes . v Apresimel (s Bleadad (o coaelilue 8 resle rnokserivy dnd
st the abligaliess ofthe Parties cores o Ajpeemme ame ixendependan
Severability
S agy peovision of thds Agreemert, o part therent sball be Suld mvalic o
upenfhreshle i ary respest, the remamier of (be Agreemen or srovisiore saall
oy he affscter’ Gerehy, ateviced Ui T Partiee abal) nepntiios T pond Sk o
rlbemiste sucl Tvalle ngoviion, or part thereol or =latsd provision, to reloct
mumﬂvmwmﬂﬂadmmg#mim of e paciies, consisiant wih apslicshle
Jowr, an (o efleciuete vk porions (heren”ax mry e waaid witho! ds2atng 1ka
mest ol suek provisma. o te even! the Parties = unabie 1o atuilly cegntiase
suck raplavement Srpumpe, ol Pety may alel o paeme (e dispute ssoluonn
peoeess el o0y @ Saation R dove
Nz Wakvirs

A Bailore or delsy of &ither Party te enfroe sny o the froviaons ereal 0
sxerulse sy opdon waied in Gevei providsd, or 1o repube seclerewoes of ey af
i:pmvmmmmaﬂi:mmywmmmwnwuivwdm
provisioos or onlions, and sech Pacty, sotwiSsandey suek Silare, shall bave e
riphl erealles to wikk! anor the perlommnce o7 ary gre sl of dw provisings o
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freperal Terms an. Conditions
Puge 16
18 faversizg Law
Whese sppoceble, Lals Agreement sas. De goverten hy and constrea o
modes and regdatines of the 20T and enpropice Coomamasion [T sll other
respecty, Gir Agresmend shall % govarred by snd coavimied and enlbrosd in
avcordimoe with e Jaws o 1he Sete ol Covrpa withoul repsrs o i condhiet of

19 Assignmer s arnd Trazalers
9.1 Any ssignmest by =i Pty o sy ety of sy 2ighal, abllestion or 4ity, ar el

any nther erest hermmdern, o whoke ar I part, withear the prier wittas comsen
#l the ozher Pasty she" be visld,  The sasipnse ~aus provics svidetce ofa
Comnzissiog enproved ssridication Yo Eovide Telecommenmasinms Secvier I esch
stile (ual Swilel 0O & erlilad 1o provile Telemmmunientiong Service. Afler
ATE s oonsen, the Parties s13° areend (s Agraement to reflac: sank
anngnestis ang shiell work coonemmiively o imlomend say chaapen recaSent dues
 suck awipnnen, Al chlisaear and duties ol eny Pecty wnder ik Agreement
shall be biding on 8l suosersces o ersst and sexipzs of such Zacty. No
sssipmiesn oy delepatios heven shall relieve che ansipror ol its ablipations uader
“hin Agresmoen: I the sved “hat e assionsa B8 1o perform suck obBpstioo
Nartwithsiunding meything 10 the cortrury in this Sectie, Swillel, 1LC sl not e
pErmEie L assim ik Agreement I whcle o1 I part W soy entily wnless cilbes
(1 Swiltal, T1C sy all Dille, nest due aoid svevestt, wigler (s Agssemesy), o (7)
Swifial 1107 exslpoee exnresaly sssames Lebility for pavoet of sueh hills

‘62 v the svent gL Swifte! 100 dedlies o runsfes ey serviost Tecminie o snolaer
provider o Tesonmeuronions Service. or Swiflel, . £ desiven (o issame
Tolommuications Servive, smucdi anafer o sarvies shall be stbjsct o

20.1 Livery notice, conpeer oo upneovic of & el Ao, Ssiined G perminiec By Lis
Agresarerd <his e owelli dns shel e aepvans efther by Taoel, by veersipht

wourier or 5y LN mail sowisge preneid re i ap =mwdl address & (ined Below,
aidrenpsd fo-

AL&1
AT&T Lavim] Cootract VMarags"

S0 Wortk 197 Seet. 107 ooz
Brminpham AL 25203
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Rage 17

Buginese WMuokats Atlorney
Side 4304

6575 Weal Paachires Sires,
Ailanis, GA 30378

Swifiek, LLL

3048 Cohhiestone [
Paie, 1 32571

R.3 815 6201 Phane
R0 955 &°05 Fax

£50 304 1486 Call

anyie uneofrachs.com

o 8l ek other sddress s (e indorded rusiiiedt revinsly skl have degmated
by wrtiten wn'ace 1 U odlier Party

ilens eerwse movicad Gk Apseenen(, autiee by el vhall be elfecthe oa
the diste & i nifcially reconled as delvesad by neture teceips or eqgoivalent; ansd Iy
the absimiee =7 nuea sseosd of delfvary, & dasll be poerimed (0 Geva Seen dalivarse
the fifth duy, or am asiness day ater the fifis day, afer | was deposied i e

Notwithstandiog the above, ATAT will post w AT& T s Ineronmmesiios Weh e
changes (¢ Dusbe procases and solisies aad sball post io ATST s
Iniereonnesdon Web sie or subneit through appicabis clsc.monic sysinme. olhes
servips grn busineps rejied peloss mol regui=w a2 amsidrsal to b

Rale of Congiructinn

N e 6o cvoRtrusior. tecuiring iristpretaion apainst e drafting Pary hereaf
shiall apply o the Rterpretatiion o this Agresme

Hewdingx oF Mo Sores o Bfleat

The headings ol A-ticles and Ssetioms o thiv Agresmeil aru b corverjence o
sefarence only, soe. sba_ - £o way define, modiy o restric! the meaning v
infmpretuition af the temos e provisions o this Agresment.

Mliiple Couzirsparis

Thi Ajoreement may besxecited in sudimie conztarmats, sl ol whick ghall 52

deemed g ariginel bat ll o7 which shall iopetker sonstiate st one end the same
anciErt
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freneral Terms any’. Conditons

Page |7
Filizz of Agmeement
" his Agresmnect ane any amencrenis hersto, saal e Sad with the spproaces
sate ragidstory apency punewnt o (B Siuvemers ol Seclon 292 of D A, or

as otberwies regiueed by the alate 2od he Setiee shall s=ate acuey 0ty

apoliceble fees. Notwibstandng 15 foregoing, thiy Apmiersat aball not be
submttad ﬁrmw%mﬂammmmﬁﬂﬂm vcless wnd antl
ek e wn Swille | _0 W didy certilied us o Joca] sxchangs ragrer (i ah siats,
expepl e othensse raoaired by ¢ Commissior.

Conxtplisaes wilz Law

The Parties have sesiztad thet rampactve ~wktn snd oblipetoms pumsiEast ©
substantive Federal and Soate Celscommumcatioes low anc (e Agresmen is
mieace: (0 cemerk e e Purties” muiiual apresmietil Wil sesneel o s Sasy’s
rigtus and oyligatnns nnder (v Act and spnlicahle FUU ane Commissian anders,
miles 2 rgralationn. Nothing contened herein nor kay ssfiEencs o sppicehie
rules srd opcess, 1= Lteaded to exorod o e Satien’ rphs see obligaiiome w s
Iork herein. "N Apreement also 'ﬂiﬂm: gerain provieinne thal wmmj@nm
withiu tegant i the Parten’ ahogationw se set farth Ssoona 251 of s Aot To
the sxtart the provisiurs of this Agresmert <ifls o (e proviswos of aay
Leders. or Stale Tesocmsusuotons slahuie, nus of crder i affsel es o G
meelion o (ks Apresrmenl, s Aprsamea il coptenl, Sucl Puply el
comply 8 I owr sxpaose with all piher bws of gesesal spplicabiliy.

NMogeswrry Aparivis

Plack Party ssac e responaihie S ehisining aod sesping meffes! allmmrovals
Trovtpy, sind” Tighity pramted] Ty, povenzenin] adho=ites, building end pronerty
RIS, fRSEl CAITIeTs, aIw, uov other pemseny thel ey be e dred n comnsstion
Wwitn tae serurrsree of g8 onlipations e this Avresmenl. Jacld Parey ahisll
reasonahly cooperate wily e sthier Jerly iv chiaining sad matmisining ery
resquived spmreval gad —phis for whinh sued Farly iy resaomsiile.
Gaot Fuith fetiotence
Niaeh Party shel wn! 0 gooc E1F v e perioraoce undes i Agresmesy wad, I
eacll cise 21 Wikl & Peolv's copsanl op spresinas k feoeaec of racesa!
herenador sunh 2zoy shall not naressonshly witkkods or delay such consant or
Hir"- ﬁ"! m -
Rurp
Swifiel, 11.C sbel’ pay e chmopes nes frih o this Ageenesy Tn e everst (hul
ATET b vmably o bdll the app}i‘.a;h]r ratE o7 o0 19t Tk ewisblinbed o peloded
this Agresmuent for any sexvisss srovided pasvar! 1o ths Agrsamant, A ST
senerves ihe tipht 0 back 2 Swite, Z20 (e sush mi o fhr S Terence
hetvrsen the race actiully billsd ane the faie thet shonle have heen Billad prrose
i s Agresmant; provided, Snwever, thel susjess o Swillsl 1107y speemen. @
the Hnation roguedang hilling: disptes as described i Bea 3 2.2 af Alswhnent 7
hereud, ATECT swl) mot back hll ary ausurts S services readesed mor S
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fenerl Terms e’ Conilitions
Puge | §
twelve (12) months wior o U dafe Al e cunges or sdditionys champni for nuck
servioas ate sctunlly Wled. Notwiikstanding t2e Srepuing, botk Purties recogrice
Shat arimdioms iy =xit wile: coudd revesraie haek Silling deyond teslve (05
nNexhs. o hess SERepGons 6re

o Chanes comnectad with jifrdly provided servies wharehy —e= asint
balliag pradelnss regidee cliher Facty o rely on recopds pravided by a
thire varty 4rsd suck recends ave £ot heer proviced ina dmely marmes;

»  Cherges meorrestly bled due 10 srogeocy xormalior suspled Sy e
a0 hilling, Pacty

s Thages Sor which @ ragalatary hody has prentss’, or 8 regulsiosy
chamyre permans, the hilliog Pecty Y awcherity o back il

To the exien) & o clemel W omitEd o 06 mile b esmkilished, AT&T Sos 2w
dpli ot U seavisiop el setviet el the Agmemisl o smeadsd te include sush
e,

o e et Swiie]l, LLOC reiyusa(s services a0l neluther i Gsin Agreessent, such
servicex slall be provisionsc prosuent 1o the mis, tanoe and comcilons set nkin
the apalicahis terils or o senerziely nepotinied Agreerent wriees (e Pariies apres
W amen’ Atk Apeemient W tadhale s sgevice mospectivaly,

Ba'r Trae Jp
This sector wpaliss (0 reies that are expressly subiect o Sue o

Thie rte ahul e il ap, sithar up oe down, beyed on Tie] ariesx detesmime:
aither by farther agzsesient Setween the Paries, or by 2 5o anc effeotive arder of
the Conmoweie. The Pariiey shall mplestaens (be triis-ap y sommpainge the sotil
violammes anc Cemand lor esch Bom, (ngether with b maes for each fem with ke
firw] prrives cstermines foresch e, Fach Pacty whal kesp iis owr revornds upon
wikic e e U o e esar, and any aa) peyment Fomone Party o the oiber
el e o ex arsou epreed spon by e Paries haked og sueli pecords. 1o the
event of any Clscrepancy pedween e reonnds o Csapreemenl helween Loe Parties
vegpcedings Cne amoonint o suck Teae up, e Glvtue el e musiest e the dispuie
resolition process gt ol v bl Agresmeet

A fmel and e Boive ord= of the Coommcsion thel e the basi of & Sus up
stinll Be bases (ppon oos! studies submdier Sy etber ar bolk Farties o e
Conmussinr 2ot shall be binding apor ATAT ere SwiZel LLC spenificsisy a2
teett all careery penenally, sl oy = EErari ool poessding
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feceral Terms e’ Conditinns
Rage 20
Sizvivel
“he Partiss” ohigsilone wocar (hos Agresmert whkd by thelr nsivre sire Ibenesd
W ot beyond (e (ervinetion or exniraiios of this Ageesment skisll survive
e termairstior oF sxpicion of ik Apreamest

Erire Agreeyent

This Agreemvern Tesrs the feners| Terms and Conditions, the Atenhimends bherein
and 61l doowrngpis ket ifisd thereln, s suc™ —uy be amendes. Mrom jine (o e
ane whxammrpfﬂn:w mmm a&,mwhnﬂ; mmw

smiite .nﬂu'ﬂarx'ﬁn:,lmf mnsaler ﬁmmmnhaﬁmdhr?m:ﬂﬂw
wi the subjeot mattsr ontiaines b (his Agswemwnl and mecpes all tier disemiesiins
hetweey e Ay urr'.mphw apder Toee wpresTees helwsen e Jaliss
shi., b poverned oy Qe temm 0! thiy Apresmerd and Swiftel, LLC soknowjesiose
anc. aprees et acy are all smounts ead oblzatims owac for servicer srovisioned
oy arders phiced wdsy prine agrestys belwee D Sariiss, celared o the subect
miistier herend, ahell, w of e BlRclive Duly, o die and owing undes iy
Apresment and be governed hy the terms and condiines =0 1bis 4precment ss if
such gervicss oy oniey were rovisioned or laesd wnidsr T Agresmer. Nehs
Party shall be oo by oy aefinrlios, condition, fuovsiog, rpressnteiion,
wasunily, oovenunl ar pomiss other thar as extsssdy siated i this Agrsemen’ oz
as ' comemrnrenesudly of subsegacly sex ﬁsrﬁhm'ﬁmmgmﬁmmdwn
duly entborize oTeer ar fearesentuiive 07 ke Pty 1o be baune therabw.

Any relerense Sroughivil this Agreemes i 8 L), industsy paddelioe, ADKTS
echnicy] guidstine o ssfivance, ATET husiness sule, milie of other uh
documant cuniainiyg procemes of spacsicatioes spolicabls 1o the services
prvies e v this Agresmenl, ehnll e conntoved o refer o axly teve
previmieas thevo! (et soe apnullosble o S services, aged s3all e o wny
SUCGESSOY O FETRcEmmE vemiony snen ], £ sr ey are senended Fop toe fo
e and al] 0f wihilch afe oorporatad Barsr by raence. e oey e ot &
A& s ierosanestion Weh e sl www inleceonsentUon, dessoulh sopn,
Ealerences o siate sarilli thealphoul this Agrecment shall ne in the taril lor the
sisl= o which the servican were nronsicaed: stoviced, Jowever, the m sy state
where carlarr AT&T servieer or Wi provisioas fwve beeg ar heperse derepuistel
or decariflen, eny mdaranoe B 23S Apreemen 1o 0 cetanfler oo derepalaiad service
ar previsinn of wadh il sha” e desmers % tofes 40 e sepvice deiesintion, srice
Tist o7 nther agreement TURIRT. & Wil ATET Trovines o services 85 5 e
ol aeurilfing o Aeragidecing
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ATET s Prowvision ol Beevices o Bwilled, LU wveneisnn SEINPOPNPEres IO .
S, Malzionnres 0 Bervione i PTSPRSPA et bbisiasmensetsnsessottiiives |
6 Diser=zzance o Servics, . —
7. Wzile Prges Vistizgs ... o - = —
8 Opersior Serviees (Dpamcor Cas Zyvcescdog anr Dirscinicy A anse). v
9. Breading for Waskesshe OCP xad IPA ... PSRRI SPNS—PW———— | |
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Fils

Anschyeert 1
Pege 3

]Di s e
S dliseonzis sates ariied to Swillel LLC pocheses of ALST

Telecommiieations Servives for the purncse o resgle shadl 5 as 2t Sonlk

Lixhisit T, Such discounts feva hear delermined by (ke apalivable Comniivsing

10 reflect e conts avoided by ATET when seiling & wovice e whosss e

purpases

T hE Telboonmmricatiors Services available for prachess by Swiftal, 10.C for the

purpesss o resale 1o Swilsl [0y cumorers kel be sviene m ATAT s

sarifled, mates Jesy S disoount refleciad. i ExSiit 2 wd wdijed o/l exclusinm

ane nftions i 1 akdhs A

LigZailion o Terms

P sronses af D Atschment oxdy, the bllowkng e shell tave the

felmriiers uy st fordy helowe

Costomer ol Recond mease Lo antily sesnonsihie fhralie’sg spnicetion S

sarvies; reuest.ry additions, rearrsugenents, RElrieranes or Cc0Rinuance ol

service, paymes I Tl ol ckangen izourmsd such ws norrecurnting, monthly

mouTng. ol diveciory assiiance, e

T Ugen Cstaier [ arating wesrs Lae physion] Tneatios of the presises whers a

customer makes wse ol e Teleommnieathns Sersloax

Peewy Servicen noeurs Sinetons, Ewwss o oepablites thist are aot curment y

nllezed By AT& ] This ndliules ackeping of exisiiog secvices or pambining &
mew fimobon, feature or cenesility witk ae axisling service.

Rssee meary mm._v:wwnﬁt:.na cerificated CLUC, such ws Swillal L1C
subsaihes 1o tae meinll S elerommmunisations Sesvivss 02 AT& . ane thes ofiers
thise retail Telesomrouniceiione Rervives o the mblic.

Cegsess Penvislons

Allnf the segoviisd matos, s aod condizions set ford o m Avachmes
pectuin to Uie meszin 0f ATR g relal, Telesomnitaicalions Services and oibes
servioss smeciled i this Attachmens. Salreot to effectve gad apploshie FOC
une Commrission roles snd orvders, AT&T shiall muke pval 2hie to Swille], _LC T
resg e thoge T e scarsmundeationy Services ATE&T megsr pvelahle, il o its
Cereral SubsorDer Bervices Tanfl (GSST) und Private [ine Services ©mi™ o

When Swifiel LI provikes Resale gervice 15 evoie hoaadery srea fourtomer
plysieally Jocutad i o sardoale mete and (s served v a centoa] offiie in an
silivining slete) the rwes, sepuliione iod discounts fior e state 10 wiiok (be
servny central afice is Jovatss will spoly. Biling will be from the state 1o whch
the customer iy locaied,
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Anschyert 1
Pege d

Swittal L1 s veseller o1 Valice kud 7k o0 Sepvicss terehy venitilies thit 7
b e Wl comply witk e POC reqairersets grrverming the |ifetice a3 o
U s us et BeCy T COR. § 5440700 el (), Jhis pwlides (be
sersitemants sat ik v ATET SSST, Ssctions A2 31 end A4 7,

Swife] LUC shall matein gecozds 5o docwsnt FOC or spplicable st
aligihility and verifieaion reenrds 10 dociorsmt conplanee povarn iy iy
Lifeline/ Lk o progiens o fhe Dree (3) (Ul roecedine oflandsr yeurs, gnd
Swilal, LIC shull provide wuch documeniatior o he 20C ar 1 Adstinivtmgtor
VS TEgLesT

o Uennessee, T8wilel, LLD dees nol yaseill Litsloe segvics o sny end usess,
mod i Swillel, 110 agses \o avder an approticiste Unerslor Serviess/Dieniony
Aspislancs ook a5 ot Dnk s A& T = GRS, (he disonzd shall be twenty oog
poit Aty sm pareert (9] 5604),

= the evey. Swille], Lo reses Uifeline service o any apc vser bo Teomessen,
ATET will negin apmiyiug the shoesn neoent § 8% dweount ate w all services,
Lipen Swallel, 11C wad ATAT s iniplemientation of & 72l ing srmargeven.
waeco by @ sepaEie Master Accoun) (O avcolnl) essocaded with a soparate OUN
i patahlished Tor billidp of | ffal=e sarvices st yesrs the discount she’l e
apclied as sel et o Seetlen 3.2.2 aboee for the nos Lifeliae affociec Viastar
Ascongt () ascoupt),

Swilel LIC most noovide wridten aiilicalion (0 ATET within shisy (305 days
o o athes Wﬁiﬂlﬁﬁﬁ % ooessior sarvaen/diceniory secvioes oz acdeemy
the gppeoariats nfienns werviceniitectony sulkance Hoccag, o cuslify oo e
hypher < court rate o twerty one poizt ity six peooen’ (20 56%L

Swilal, [1.C may purchnse wesale serviess Tomw ATRT for s owe ase it
ppesaling ©s husiness. The resale disoaun will apply i thase secvices uader 4o
foTlowing cowdition

Swilie], LLD svail ymeel services i othir and usens.

Swillel, LLC carent be & CLIEC for the engle pumose ol se'ling io Swell
Swilal, LLC will el Castomer of Racore Sy al. sesvioss puschaner e
ATET. Lxcep: a5 moenifed hecdin, ATE T will e ocdams Sorm, Bil and reasive
payment from Swillel, LLE for sax services,

Swifsl, 110 will e A&7 "s singlepoint 0 oartaetl S all services ploctased
P o s Agreement, ATAL shall nave o0 oonlss will (e cusomes
ATR, will continue (o Bill the oustomer for sy seoviess Wt e dsiomes
pecifien it winbes W recsive diveotly from ATAT. AT&T matuarm S rigon @
fETve Cirectly any musirmer wihin (e service drea of Swiliel, [LL, ATRT will
poinne b swrkel dirsely g8 owa Telscommunicebons Eodiies iad servicss
ant in doing o maey estehink ndenvendenl reetinrsitas wilh oustemees o
Swiftsl, LLE Netlher Pary shall Intectie wills ths righi o say semag or sxiity
to obiam smvae daesty Som the other Puty.
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ATET wil neospl e reyueyt Ducp waoihe CLR0 for cupventior o the castamer's
service frome Swiftel, [1.C to such otler CLIC. Upor sompletion o the
cnmvardon ATEL wil eotily Swillel, LLC (e sUoh ongversin Ghs ssen
somplsier
When s costomer of Swibel LLC or AT&L slects to chemes hovbes canrier (o the
ather Purty, olh Puries apre U relmuse the ciswimer’s service 1o the otoer Pacly
epmsimes: wi the doe dite of the sezvice onder. which shall be sstenlished hased
sin the staycand imtervi] Jor Qe sostomer”s pagussied sevics we w (ki the
ATET Produet anc Senvices plervel Culda
AT& L apd Swiltel, LLC will pefiain fom eorteciiog sc musiomes whe has placed:
ar whivee seatel varier Say placsd on the customer’s belall un order (o chatpe
the qustemet’s seviee provider fore ATA mp Swilflel, LLL to the other Party
cel siael e thal i anies fhe seevics hits Bear nonplsta
Cazreny xhzwmmhﬂﬁ:tym::x_vhumm by e crstmaner dad soe
B gred e the servies fomisked. Hivwever. netther Saroyeor (he pusicmer lus s
pronerty Jight (0 G slenaane munber o any dlber cull muiriher desipnutinn
aksaemiad. will services Soosied by AL &, and nompht 1o the continaenoe o
servioe 1ryigh any sactions il ofies, ATAT “aarves D SRl o chunge
such stmbers, or the cenlre ol20e desjaation asvenioted witk sk oacshees, nr
both, warasser AT& | deans £ aecessary 10 0o g0 i e conduet of s busizess

a6 in acorcancs with ATET prasticsy and prosadirss oo a nandiserintinatory
hasis.

Seevine i Rurnished wuibjae w the conciiop th & will not e st far wny
Service will be discortizues if any Jaw enfhreoment sgerey sdvises e e
servios being wsed i x vinkiior ol the Jaw.

ATAT can *=fiwe sarvice when & has proutds th betsvs thet sarvics will be used
1= vielution af (e law.

f Swifel, ILC or is castomens utilize an AT resold Teleconumunicatings
Servioe iv o meEner olber Qug (sl or whick the sepvies was origivally bended
us AesciriBed in ATET s retal arills Swifial, 17.C hus ibe rosnnngividy (o oty
ATEDT ATET wilonly provision anc mermatain seul service comnmsent with the
Fecilnies smb/or equinmen: Wilizs Sy ATET (0 orevide perviee fo Swille, L0
rezimin the poviperty ol ATACL

Bervive Ordering and Oneratinos Sunnor Sytenn (085}

Swilml T nuwt arder sareices through ressle dverbices, le, O o Cander
Servier Cemer [LOSC) oo/ appeoniriace Complex Basa's Susmo Oeedp
(CRSC prwanst o this Agresment. Swiffel LLC msy submi 8 Locs] Sesvice
Ragoest [T SE) slectporically ss g= ford o A achinen 6. Heves oovdam wilhe
i 8 seadert St designatec by Al &T

ATET mesuping seovives sl b DAT&T s Messaging Sevvice e flar
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Tnformative Peckage xhall 5 mude svailsbie ftr -ssele withou! (he wholesale
s

ATAT"s [ruide Wire Muinieneprs Servits Plen ix sviilnble S suls o cutes,
terngs end oenciion ds det (s by ATAT end without e wholessle discouns
" the svent Swillsl, 11.C amuires « qustomer whose sesvise i pravidsd pursive
e ATAT Speci] Ay, ATAT i maks aviilabls o Swillel, 11O sl
Special Assembly g1 the whelsseie disoowst st Swillel LIC s optns. Swifiel,
LLC bl =e respossible e el = and copdioss of such Specn] Asserbly
eluding but ot Encted 1o tapodration Jabiity & speelsstie

ATET shall pravide 51700711 for Sw e, 17 C curomess in S e nsnnes
that 3 & poevided (o AT&Y castemmens, AT&L ghel provide and validsie Swillel
LLE eomlomsr mfommst=sa o {as Prble Safety Aoswering 2omi (28420, A1&T
hill vige 8 service andes process Lo wwiets apd findadn, on the sapte sobsiils
thet 1 uses [or s cmtemers, the Swiflel [LC sustsoer Inhroation it tks
Aunome Locwior dentificatior/ el Vang@mea Sysuen (A1ITME)
dutabasey uksd (o puopord B11015] ] mervisey

Puowaaed 047 CER 631,617, AT dw” biT 1o Bwiflel, LI C, end Swifal,
LLC shall pey, ty Tind Urer Commen [ige (TLCL) chisrpes identieal o the
LOCL clapes AT&L Sills fis customey,

ATET s Provision of Services oo Switiel. _o.C

Kasule of ATET sorvices shall 5 o8 Tillows:

The ressie of D pacocsonrcations Sarvices saall be liafed v usors and ases
gon(mreig o lae cesy of service melaon

Lntel snd omiial 72X seviees ave T only Telecommenicelings Serviies
availasie T pesnls e Tlovtel Motel and " onsiin] ouanmees, mspacively.
Similarly, Access 2ine Service e Coglnarer Providas Crdn Tesnaones 4 e
naly ocal service availabie for rsaale to Poyplhons Sevice Provices fFSF:
pustomrer, Shared Taranl Servies cusomes tan oaly e neld Srore poxd
sxohanpe aceks seevices awmilase n ATE] 5 058 Seoiing AZY, Shiced Temant
Rervice Secting in the steles of Jorids. Tieongse, Numh Ceee v end Reputk
Cornling, and ir A57 &y e satep of Aklbeme, Foantocky, [adsians, Vississipni
ant. Tennesses,

ATERT reserven his ol o perlhdioely sudit seviess uznhesed by Swillel LI
w0 sstatilisk snthedetty af use. Suck andn dkel pot ooour mare thar oree
cialendiur vesr Swifel [IC 2527 =sye ary and all meeoards aee cain availanle (o
ATET or AT&T s sudiom on 8 measnnesle basie. A~ &T shall Sesr (he cosl, nf
sl swdis. Any informetion npoviled by Swilel LLC for purposes o suok audit
sholl e deemed Conlidestis] Talbrrostion pusuas. o e Ceneral Terms axd
Covaditinmm

Sithignl (r Tixbisiy & epste peseld meirviess can only i wsed o (ke same mtiver
a5 specified. In ATET s Terills. Resol services ioe ralvect e the sarme tormy amd,
sen.1ons 85 ape snenilied Hrwacascvires when funishesd o so individua,
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sustomar o ATET I e gpgronrisle sestine 0f ATAT s Tesilly, Speailles il
featires (a5, & usage elowance pe mosthi a%all not be appreEpsed acmis
rllaple resald sarvjces.
FSwilal, LLEC cencels s andar B rescld gervices, any costs moirmad Sy ATE&T

1 copgumkrton with provismning of mwh ordeg will be mmoovepnd i scoondance
with AT&T s GSST and Privete Tige Services Tarldy
Servins Joimtiy Provigionsd with an depencer! Compeny or il
ATE. will k= some fastances aznviking ssinld servicex B eccomiance with
AT& s OS5 ay Privete Line Tacille pointly with an Independest Compusy
(00 ar oftkar C1IC
When Swifiel LLC owsames tespomeh Ty Do siek serviee, all tecas and
cnnd Twns Gelined v the Ter™ will anmly (o services provds within the ATET
Service tammdnsiing & se U0 orathes © 570 een will be provisiaed enid billad
by 1w JC0 or vaiis CLLC divestly to Swilel L.C
Swiltel, 1LIE muet entablisk a B2 ing a=enpersnt wilk ths 200 arother O EC
pricT (o RESUISING @ CUSLOMmer BnOUClE WiSPs Fusll cirounstkenes upnly.
Specilie gridelbes regapdiog roel; servicss e avaiabie on the AT&T
ervonnesine Web sila,
Melztenszes of Sarvines
Sexvives senols maoraeal i S Alpeonent aad AR §8SL ang Private Lime
Serviee Tarill amd fooitities and seoipment provided by 4T4&T shall be
muimained by AT&T.
Swilel 1)L or fis customess may tot tearaige. ove, dsesnnest, rennve ot
alinyd o topur ey facilitien rwned by ATAT excep® with the writen corwenl nff
AT&L.
Swilel LLC mxapes reswasivity w iy ATE&T of sitaaons sy acme Gl
Ty sesesll dr & warvice problem,
Swiftsl, L& wil contaat the RNIPCIITLSLR Desall GAmlers I Reonronee witk
procetises sdeblvked by AT&T.
For ad repat seauesis, Swillel LLO shal adhere 1o AT&T s prssereeaing
prodedines priver o sslereing dw bdilo o0 AVRT.
AT&] resareey the signl o conlent Swille,, LLO s mtomens, U decmed
zeuessary, for maintepeacs augoses.
The procadures foe disosidinuing servios e custemer are a6 fnlnws
AT& . will deay sviee 1o Swilie, LLC's oistomer on hebslf of snd ol (e
mquent 67, Swiliel, 1.0 Unna remoeation, of e ayriomes's servine, Towars)
charzes wili apaly sod will be (s resporrthilivy ol Swiliel, LLC.
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As the regest ol Swiilsl, 00, ATRT will discopveiit 3 Swillal, 7..C plstoims
Allrequesis oy Swiflel, - B denial or disconaesiorn of & custuser for
oeinphayiedt ikl e i writing
Swillel, LLC will ho mads solely sespeaiible o eatliyiog 3= vostomer of
promosed disoonesting o be saryios:

AT&. will ponciniie to pevicess calls mada & O Anpoveres Cell Canliler atic will
aitvine Sw-:'m; LI wvben 108 defesrained it ennoyenee calls gre erigostad
froin e o7 1K cistoms-y adatioas, AT&T qa'l be [deen'Tel calvices and
hele heemilesy by Swillal LLC cd/op the comtomer spamst say oleim, Joss or
damigpe aruTe Som provcrg s inforomtor o Seifiel 100 10 e
responsitility el Swiftel, LIE to ke (B comective agiing recetery witk fis
ousimma: who meke armoyang calli. (Teilure 10 oo so wilzamel a0 ALETe
Macarecing e cintosmr’s servies |

Waite ¥eges | istings

AT& [ sbu_ nravide Swiliel, LLC s s and weees seosss 1o witile pegae
atrectory Jsings uoader Gy Dlowits tsrmw

Lastiags, Swifiel LLC shel nrevide all now, change? and. deleisd lsiings en e
tmely busiy and A&7 or Ay sgent will include Swillel, LIC moudentid] gad
Mosiness cdseme “#iaps in e aprroptine While Fapern Jresideorii] axd
business} or epihetion. doveiaries v e peomank o areas soverst wy this
Agrerment [Vireelory "wttng Wl mulks Ao distinotior betwaen Swifsl T O und
ATET cosomies. Swille LLC shel provids vty infornaataen 19 aceordanoe
with the proceduras sst forth i The AIRT Sunmess Rades Sr o ocel Ordaring
fipiod &t AT&T's Smarconnection Services Wb rite.

wolivtes Bevn Publisoe Customsers, Swiltnl, L1 will be reaiirss iy pavevics 1
ATAT the e, adidreanes and (eienhons tusthes of ull Swiflel, 1O
cugtomers who wish to be ooeitied Jors dreciories. UnSsied/Nop Pusiished
liscings will e subvect 10 the rates g5 sot forlh in A& s €851 and <hall not be

stbsest w0 the whilessls diseotim

aolusion ¢f Swillel, L1 Customens or Ditsstory Assistarce Decabis, ATAT
will incilade snd maintair Swile', [1.C customer Eatinge STATET s Ditectory
Assistence detabesen. Swifiel, LLC sk’ provide such Directory Assistenno
Tintiogs w0 AT&T & 90 shaspe

Lasting Infermptine Cozfideniiliy. ACAT will allime Swille], LLCs direclory
TisFing: wlsrnialion Se e Jovel of sonlderelity th ATRT effiede i o
cirectory Hsting informenior.

Adittione] and Designer [isdngs. Additons] and’ des e Tistings will be offerss
by AT&T e tecilled suies o sel o= In AT T CRIT and 27 vt be pulvect o
Rutes B lorg ax Swifts]l [ LU provices Bylinp Sfnrgmtior tn ATE ap 221 Trh

1 Sector 7...2 dbuve, ALEY kel wrovids to Swillal L0 sre (1) masis Waille
Fagex Cirectory Bsting per Swillel, LLE guswmer 8 no oharpe cte tan be
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myario] seevies ordar charge g the dl=ctivnk servios onde <taige, o8 approprisle,
8% desoriber, Iv Afaiomert 6,

Direolorwy, AT&T ir it apen sl ) ieeke availible White Pagss dssolores o
Swifial, 1L custnmar et o charpe or 25 soeailier it @ sanamte apreeent
hetovmen Swifiel, LLC and ATAL s apept.

Procsiuess Tor sobrmiiling Swillel, 110 Subscriver List ep ol 7S] wre
S 1 Tae AT&T Busimess Fulss o Local Crdering fmmc 8t ATE s
rmrosiesiior Sarvices Weh plis,

Swilel, LI authpriees AL &7 w zelease all Switte), LLC 8L npovided o AL&T
by Swiilel, 11O o gusiilying Uairsd nardes sorspin o elhes g eenss sgaement
pr ATRTs Diractory Pabiahars Jiiatase Sesvice (DFOW) e ATE "y TREL.
Sueh Swilel LLEC 81 shall b imermingler with AT "8 awn cnsieme: lisimgs
andd Ta e of wny othes CTIC (hat b autborirad ¢ sicniler felewses o S11

Mo comprersat i sasll be neld @ Swillel LLC U AT s resapt ol Swilel,
LEEs 5.2, or lor the subsecuent releave 1o Giivd pocilee ol suea 8001 [y addilion
i e extentt ATET Tty conls o modify s sveiems o enshle G mlesse of
Swilsl, 114" Bl 2, o soda om0 oagoing Sasis 1o adnirissr the mlease o
Swils] LI SEL Swiflel, 100 shull wiy e ATET i smbertionae saace of
e srasorable costs psocined (oeravitl. Al eny Une G cosls sy be moemed
s sdrinister Uie release o Swilisl, 1.00% 810 Swiliel 1 LE wrill e modfed. 1f
Swillel, LLL sioss mot sish o pay ds piosortionae share of (hese neasanable
oosti. Swiley L0 sy maiveat AZ&T 18l I dees 207 wish o mesese i Bl
mndessemic st pabichers, one. Swillel 1L shi ] ejeol thik Agresmese
socomilngly. Swillel, LLE wiil be fuble JGor ol) costs ineared oot il (e effmine
e of the mneninel

Mefher ATAT noc any sjenl shell oc S5l Zor the contenl or sctigeoy oleny SLE
proviied by Swidal 1.0 unce- oy Agreamest. Sw =l 700 wbel paeanty,
goaped i Uae Exient caind Sy ATET s gross reglgemos or w10 nxisecadue?,
tokd hansiess el defen AUA' uwd T apenly Som s spemast oy desaye,
Josses, abalities, demands, clams, sile, judgments, costs wd sxpeawes
H.lwmy =i o0t limilad (o ressnrable altormeys” Jear spd expamies) aviting Jom
ATEL S h:lﬂﬁhlaumm (1 fycherwise and Mﬂﬁ.ﬂﬂé}.ﬁﬁﬁﬂIEﬁﬂﬁﬂMﬁfﬁ?
thire ety alaim o scointe Swillsl 11O Salpe or use ol the S| pnvided
presy o tos Apreemest. ALE] moy Ii'r:'-«mi w Swils], LLC aoy complains
sesived Sy ATE&T relifeg wo the acowiey o~ graity o Swills], 170 Tixiags.
Lisiings and stibsecpent apdales will he releaser contintent witk ATRT gystem
chmrgss ane/or upw ate schadolig mguitemeats.
Operstor Services | Dperstng Cell Processing acs Direiiary Assisapcs)
Opessior Call Pecessing (OCP) provides: 1) apetatos EandCng for oall
completing oy exumpie, nolers, Do gaher bl lng e msnial cslling card
calle)! 2 anerrlnr or pulemyied sesivaace oo yilling =7 e ctome has

Maler Jve salled mimnes (Thr exsnmle, calling cerd callel: and (3} specia] services
inclading St oot lUmifed (o Juey Lo Verlficatuan &ad lmerponey Loy tarrg)
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(BLIY Fnpigency Agency Call syl operator sssinied iresiory Assistaae (DAL
wpEm reguest o AT&. OKP, ATRT she s
Procese 1= enitd O - dlinleed loral ealls.
Provess O i, O il AT A oLl callls.
Proceun elly e aee Bljed to Swille, TUC oustnmmers oo ling cand thet wan be
validene by A&
Frocess person o persoz calls.
Progess oollect pulls
Provide e capehiiy Br oelers (o bill o huird panty end skali aiso yrocesn sonk
calls.
Frusesy siution (o staton vl
Prooeis Busy | ine Verify mnd U2 reguens,
Procsi smsceeany 22 tEde rrigtaled by BSAR
Frocess onetetor sssisted A calls
Aglnere th agual siess Teouieniens, nmvidive Swillel 700 ekl cusiovzer Oig
same X{ soumw thal A&T yrovides s owe opamier service {OS),
ligeroiee o jpus” the same Jevel of Band coptml I providing O8 6 Swiflel, LLC
et ATAT provides oo s owrn 08
Perlorm Billed BNiuomber Screening when handlineg Collect, Person 1o Peson, and
Biliec To Ukird 2arly oslls.
e coatamer atcount aad olte sionlar ngel=an w be conomer servios cemer
davigtwted vy Swilts] LLC
~pon Swifiel, LIL's sequest ATE&T shall provide call secords o Swifle], LI4C io
soenriance witt Ontioos) Dally Usage File (0D 1) stagulepds

The interfoe recvements skall coslorm o (ke imtecfive spagificatiors Tr ke
];!'Inﬂﬂrm usas. o nrevide OF gr loog as the rterfce conforms to ndustry
sisolacds

DA Service

DA Sevice arovides Jical ane it nes! chelnmier mealeine tusher Ustings witk
the ppidon o o lete Ge call ot Qe caller's Ciraction sevcate ane! distine om
Joca) sw ok,

DA Sesvice shal) provide up o fwe (2) sty recaesis wer sull, il'svallahlo and i
requeiad by Bwife, DO cuntommen,. ATET sonll arovids ealler optioas] 34
call coropiletion satvice & rit=e vet fori fin ATET s GRET i oae of Tie provided
Heings.

DA Nervice Updates. AT&7 shall updete customer Hvings changes dally, These
changes Delude
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Ny CLaOnEET CoTiaea R,
Cuniomes diseannesiens,
Wi It wni oo publibed mizthers Sor ave I ecerenies,
Bricding lur Wialessie OCP utt DA
ATATS el Teature pronicas v dﬁEEtHE sananneesent i Swiltel 1Ly
CUSLOTETS UHILE A& s DARYCE prios to viscing suck custormers L (husse of
gononecting (bem to a0 avallasie saemior or sliinmetes spaccor pvitem, Tais
featige allows Swiflel, 106 W bhave 'ty calls custom Sanded with Swiflel O
marrie o0 wiise Senall ATET Is prwviiling DA anil'or OCP. Beles fur te
bruasiding etures wre a2 e in ik
ATA'| offers three {3) hranding options 1o Swie., L2C when ordocing A~ &'
DA wig OCP: A& Hmancing, 2 Seenitig sod Castone Brardisg
Swillel LLICs opder o Custos Brsarling s considered rm t=a {6 husiness
ditys alie ATAT s seceip? o O arder. Swillal 10/C =iy caneel ity aeder moee
e e ) business days sfier AVE&Ts ~eeeiptof e axdes Swille], L1C shall
ooy AT&D mwrning aosl sarll sey all chasges per the opieg.  Yor hrane g s
wasraling vie Crighietep 1 ine Nomber Buresyiag (0 NB), Swifte], 130 s
gontac e Zoes Conitac. Minages o ixilae (e erder via (a2 CLNS Brnding
Orvier form
Boarsing vie OLINS
ATET Wrendirg, Urheaneling sod Cuser Srencding are a'sh availahie br DA
OCF ar boib vie QNS sodware. Whar uliliving Gis metsod of Unhranding ar
Cunom Beancing, Swited L0 shall oot be zaquared 1o nozchese deciatad
Pyl W el 0
ATAL Braniimy by the defoull brancmy offecing
Tor AT&T o provide  phramcing ar Cusiomn Brayling vis OLNS solware [or
OCF o7 Jor DA, Swillel, LLC must Have s GONT8) and ‘elspshone simbers
reside i ATAT s Line [nfermaation Detstase (LAY To toplenent Crhranding
an’ Coston: Branding vis OLNS sellwars, Swelliel, L0 sy sahimil b cune]
Arthe forms whieh requizss, weng ather things, Swifiel, 1I.CH OO and 5
Torsica, pursLsms 1o iie apsrapriaie AT & Srm nrovicss, for dhe e vohone
anticipstad e cieh ATET Tralfic Operutor Posldon Sysiszs (20FR) duting the
peak Sosy o Swillel LA shall arnvide undates o mue [Deseest ong
ausrforly husis and ot eny ek frecasted wafle volomes wre stpecied ©
charge syemificartls, Jpon Swillel LS paschise of LUnbrinding or Cosiom
Brarding using OINS sofiware Sy gy reiooter TOPS, 28 Switel 11O
sustomars serverl by el TOPR wilreopive tie Ushmanded “nn annoizsesent
ar the Costom Hrsrda announcenies)
LIDE
ATET LIDR storen mazrent Informkiion on workrg tslenbone numbers o,
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Page 12
Whese Swillel, LLC wpvrelssivg Ranglo services AT& shel vtilice ATE s
kel grier ganeaied o Bwillal TT.OTAR s 10 senlesss [T witk Swiale],
LLC"s cumomer Anfeemtion  AT&" vrovidae aevees o infrermetion in ifs LJDR,
mslacing Switel, L C cunomer afhrmeation, o v LIS3 capbomery vie querss
w0 120,

Whez secessary D Zand concn! messares, AL AT may nerhos adiiions,
upeleses arie calations of Swillel 1,10 date tn She 1708 (o, calling eard

aesc ivalingl.

Swifial FIL w ! oot bachansed = e foe LIDB slorege servisss provided by
ATR [0 Swilie] LLC pursias o is Attachmest,

ReswomsTvilities of the Partisg

AT& . will scmarister the <ats provided Sy Swillal, LiC aumsuent i thi
Agreement in the same marrer s AT&T ad=inisters dy own dnis,

Swille], LLC 18 senpevniciile Tor completariess and doracy oL the dbte ey
provier o ATRT

AT&. shali no1 be regponsihle o Swallel, LLC for any lost revenue which msy
resuk Som ATET ' adeieiytration of the | I8 puniuant to e antablinhad
pissziines and arocaderes an ey sxird e a8 they may be chapged by AT& . ©
1% e Clsarelion om (e 10 Urde

Reveran Aevoastng Tifies (RAGH Hosting

RAD Hostog & uol requirad (e resaie ol AT AT Soheas] Reglor § Sage
Opticns Delly Usege File (CEX1F)

The GV Agresmert wifk terms and somtons s meladed in Gns Avachkmen
s lixhinit 3, Rater Sor QI goe e get Dotk e Sk I3

ATE will noovide OTNUF servics upon wrtiien taenes.

Ezzsneed (rations, Daly Usege File (RODIE)

The LODUY seyvios Agreeseant will terms ene comcstion & dnesaCad i ts
Artmabmen’ ay Todihil £, Tewier Jor SODLN ere s pet St~ o xcking T,
ATE. will noovile LOINCY service [pon wrilen request.
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Sage
Bl A
FEXCTUSIONS AND LIMITATIONS ON SERVICES AVATLARLY POM RESALE (Nete 4)
- ' Hembe Haoont Rewels [Ywomed Regele Hasment lesele| | Haomot) Resale (Rt Rewals | pomod | Regele Haooent testie [ Haomott Resals 1)
I Feondfiribersd Vs Ver Yes ¥ Y= Yep Yex Y= Yes Ver Yes ¥ Y= Yep Yex ¥ Yes Vr
Services (Note 1)
2 Pmimsotions - > 91 Vs Ve Ve Y Y= Vg Vs Y= Y= Ve Ve Ve ¥ Vg Vs Ve Ve Vs
FuysiNats 2 &3;
3 Prmptioms - < 90 Yes M Ne No Yeu N Vs Ne Vs, M Vem Mo Yeu N Mo N N N
 Blays (Note 8. 3) | | |
£ el mk Jn Vs Yeu Yes ¥e Yas Yos Yos Y= Ve Yeu Yes ¥= Yas Yos You Y= Y Yoo
Servaes
5 10" Sarvines Yex bl ™ Yl iy i S ¥l Mo No i ¥l Vi ¥ T Vo, Vi ¥oe
6 NI Sevices Ve Y= b= Ves Viea s Niz N Nz M Yeu Yien Wen s Nz N Wi Yes
{Note
7 MemoeyCel™Beevice Ye= N Yae Np Y= No  Yee N Y= No Yse Np Y= No Yee N ¥e=  No
2 Nobils Services Y& Koy en Ne Y& Mer n Ne YE Hlir o Ney Ve, e hi Nes Vi My
9 Federa/Sulmeriber Yes No Yem Ne Ye Noe Yem No Ye No Y Ne Ye No Ym No  Ye o Mo
I e Chargres
16 Nopreciormij Van Yis Vi, Yee o Vi Y Vs, Ve Ve W Vi, Yee o Vi Y Vs, Y Ve N
Chezpee
1 BUCT. Charpe Yea No VYes Ne Fea Mo Ys Ne Yo MNo Y Ne Fea No Ys Ne Y& No
12 e | elephiono Vas Vag i Vigs Y ¥es Vs Vies v b ] i Vigs Y ¥es Vs Mo v Yen
Aaness Swn(*TAS)

[% Imeide Woe Mami Yes Mri Y=u Mo Yes Nn Y= Ne Yes M Y=u No Yes Nn Y= Ne Yes M

Berviioe e
Apnlienbie Notesc

[ Grasfothesed sorviers can e mmad only lo sisling siwcrtiners of the prondthibaret senvice

2 Where gyellanie Tr e, promotione will he mede pweiiahls or'y o coslomey who wou'd bave cusiilisd fioe be promotion had % Been provided by A VR @reclly,
Promatians, iV amy. which 2re ool Yegaired 1o 8 resld nder poslieanle sais oo Belenl law o =pulpioe stavand be avai'alie

| Proeralions ahedl Se-aveilenle onty for (he lam et tieth 1o the 2nnhicabls (w!f or b promaion doaumerigiion,
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pigwriiten reguest o Sof sl U0, ATAT will poovide the NI mrvies
16 Swills], LLE mosase i the erme and coaditoos sen ot in this section

Swifzl, LIC shall furriah 5[l relsven infurrmudion reguioed oy ATAT G e
provision ol e CEDCY,

The O feed arovides Swiflsl, 10 messepen thet were carmied over ihe
ATA ] netwirk and pencesid by ATET Dy Swillsl LIT

Charges for GNVCF will sppesr on Swiftsl 110 monthly ik for Jae previoos
mynih's uhage Inaceary, e chisrgsy ave ue gl e 2 Axkibi D

The QP Tead will conta™ 5ot mted and unrstad massegee. AT rmasraeres wil
be 1= he stapcare Alhenoo for [elscomynnicaticns leciusiry Sohuaons (ATES )
Fioxgshease: Mipssape Toverface (007 ) resnn. firral,

ODUY Specifinations

P30 Wisssupe i o Trasktirse

he mliowing messages resotded by ATER D wilbe bawemitied to Swillel LLC:
Mesnagee sescoding Top sey weamssr nelvaion Dvpe seoviosr (onsapies: Uhres Wey
Calling, Verily, mecripdt, Call Retum, &)

Meswured Joual cais:

Threciocy Aswlslaror ~w=sapes.

:Ml'-&. -.u;h

WATR and ROO Servics

Ll ¥

Lformtion Servios Provicer Vieksages;

s Msgsupes:

o8 E.mw Attemprad Calls;

LRegE lhcr Wone Vil ‘»irwagm Service

Risttec. Incolects {mvsreges AT T seopivas foum other movesue accounting
nfficesi appes on OB, Ratad Tannllents wil Se fusrniingled with AT&T
tesorca pated any cnveted] wespe. Amtad nendecte wil rel I packes severale

ATRT will perforn duplale recard® checks o0 ravovdh prneessed (e GIDOE. Any
cunlicate mesespns dercied will e delated snc not senc to Swide,, (L
I the peant ot Swiffal 11O detans ¢ dapleste oo O Sey ~sesive ooy

AT&T, Swillel, LLC wil. doom the darissie messape end will =on et the
dmli;:w.rma;tm
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