COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
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On January 11, 2010, Complainants, Metro Property Management Company,
Inc. and Tina Higdon, filed a Response to the Answer and offer of satisfaction filed by
Defendant, Louisville Gas and Electric Company (‘LG&E”), on December 18, 2009." In
their response, Complainants assert that LG&E has not adequately satisfied all of the
issues raised in their November 19, 2009 Complaint.

The Commission finds that LG&E should file a Reply to Complainants’
January 11, 2010 Response, addressing all issues raised in Complainants’ Response

and stating whether it has satisfied the remaining complaints listed therein.

' The January 11, 2010 Response was filed via facsimile. A hard copy was
received via U.S. mail on January 19, 2010. Both documents contained utility account
numbers, which were deemed to be confidential materials by subsequent Commission
Order, and a redacted copy of each document was placed in the public record of this
matter.



Based upon the foregoing, IT IS HEREBY ORDERED that:

1. Within 10 days of the date of issuance of this Order, LG&E shall file a
Reply addressing all issues raised in the January 11, 2010 Response and describing, in
detail, whether it has satisfied the remaining complaints listed therein.

2. Complainants shall file any response to LG&E’s Reply no later than 20
days thereafter and shall serve a copy of the response, if any, on counsel for LG&E.
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