
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

MARY CHARLOTTE SMYLY

DEFENDANT

)
)

COMPLAINANT )
) CASF NO.

V. ) 2009-00364
)

LOUISVILLF GAS AND ELECTRIC COMPANY )
)
)

ORDER TO SATISFY OR ANSWER

Louisville Gas and Flectric Company ("LG8E") is hereby notified that it has been

named as defendant in a formal complaint filed on September 3, 2009, a copy of which

is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, LG8E is HEREBY ORDERED to satisfy

the matters complained of or file a written answer to the complaint within 10 days of the

date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

By the Commission

ATT

Exec

ENTERED

SEP 75 2009

KENTUCKY PUBLIC
SERVICE COMMISSION
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I am contesting late fees, a reconnection fee, a deposit charge Gnd overcharges, Afso I
%@ant ~+fljsatlon fof'atUKLgc done to Ny electronlk". equipment due to thell'eg4gcnce,

I, for myse'nd others, am r-equesting a costomer se)ected due date program for those
Qn ~~ cQfwv.rlt ~ is 6 ~&ip.

For about two years X have been asking LMF/EON-U5 to change the due date of
payment for- services fr om the end of The month to ',lrlid-month when I woufd have the
funds to pay the biff on time. Their customer servic'e people would say they woufd

accÃ%8ocfate %p reqoest anti ~ lt ditch t 4xppen X woof'uff agairl ark'ouk'e tofcf
that they would not afford a fater pay date then the qru oe the bjffs. This llmt an for
months and rrronths until after I was disconnected a|Id I spoke with L54E'/EQN-US's
"CU>tamer Corrlmitmcnt" manager and their attorn+, Then with the rrligration to their
new system, Gust~ CGA 5ofution, thc sefcction option vitas eliminated altogether.

A>so, L&5E' bills evidently rome fr om Louisvilfe, KV,'but the pay stub has an Atfarlta,
GA address. Tn g~f, the period of time from receiving billing, sending payment. and
having payment pr ~~sed in Atlanta practicaffy guarIantees fate fees.

Xn f)eccmbcr 2QO8 ~8'urned oR rrly efcctrlcaf service wvltrlout rlotice As a resuft L)
the Iregistry in a computer was damaged ($50Q.OQ for r cpair). ZII a Q Vb player was

darn~ beyoncf repair', 3) I was charged a $20 recionnection fee oml 4} I was charged
a $Z4Q deposit.

W Febroary ZQQ9 L&%E servt'wo nlen in a bucket truck wfm, again vNhout notice,
+~ojf The efectricity. It would have been a simpfe thing for orle of them to
announce the outage before the fact. Again, I had computer damage, There was a
8Wt~

I made payment Ax Mo months on which T was char 'gecf late fees. Some of The money
intended for ser vices received was diverted to satisfy the contested deposit without my
k~fedge. X wasn't told that that was what they were cfoing and there was no
incfication on the bills. J found out about this after X askecf how the contested depostt
fmd ~paid because the third biff in@catecf payment but dH not stele how that
happencdl. Tneir ofd billing system for two months showed both a required cfeposjt and
no cfgpQsrt CIUc.

LG~EQN-U5's ofd billing system was fjawed which I pointed out in a meeting
witfII them. ~ides discorrtimnng the option of customer scfectecf >foe cfatcs'n the nnv
system, which wor ks bar dship on a lot of customers,;the new system (computer and/or
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hUFFLarl pl ocessiMI) also seems to have pr obferrls.

Exarrl pfe 7 - arly biff with a cfue <fate of 08/24/99 shows a char ged late fee gaol' Paylrlent

Wick vdas ~lFKf~ lAcvt Irate ~6 gas ~c~d &~ tfMF'e QÃ5" Flg Usg~ ~
Utifity ~gg ~ dlje Q7/27/09 ~a ~~t Ias:~07/'Z~VO9 7'et X'as War~ a
4rte fee. This has been Pointed out to "Customer Cotnrnitrnent" twice to Flo avai).

ExQFAP@ 2 —Qrl 3i AUgUst 2009 T. PBcelvecf 6 cflscorlrlectwrl Flotlce everl thoUgh it is my

4~tan~ that custolnev accounts shaN be corlclaered to be cur F erlt why. the
dispUte ls peYldlFI9 Qs )orig Qs 0 CUstorner'o&lnues to FAGke UndispUted payrnerlts Grid

stays cur rerat orl sUbseqUent bi))s". L&LE's bi)l with due 6xte of 08f24/09 shoMFs a
baIarlce O'Ue ef'419.35. X paid $126.53 whicIIl inc/udes.orle contested charge. Ttm

co~ed balarlce becorrles $292.82. Rrl the discoreectiorl notice says that Imme

$299.i5. 748 c5fFePMce ls sigrli'Rcarlt to FAe. Arid sInce X at% beifg ovBj c43p~, ~t
about the rest of LGAF/EQM-US's customer set>
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RE: Account Informatioa. - Yahoo! Mail http: //uI'..nic 1 114.m ai1yahoo. corn/mcfshowlet ter~= 1 22...

g3~ NAliL

RE: Accou at fnforn1ation T '-sassy, June 30, 2009 1033 AM

pz uu3. "g~%.„outruns'Mt6ns. C1er~
To

Oe= "Kkl~ 35meky" ~thr3/hltauaeur as~, "Rei]wa, Julie" +3n3i Sdekhenl@en-

SiSag~W 54Kg

Mr. Mkktan a~ me 4e re.-~ Ae response that l seat m yIou oon Tlmwsday, Joe 25, 2909.
E.atrma Clmk
Customer Cnmxnitment (M)2-627.2203>
TSCComglaints@eon-us.corn

Fxera- Clark„Ka~~"Vta~, gene~ 2@69:94AM
Ve:
Cc Melfon, Timothy
Baabject= Account InibrnxatIr3n

Ms. iSxBp'Q,

~dlr. ~on 4%8~5'fo respnn1l &goox' ecent e MB1l.

l have updated the bQhnt, and payment history that Ginny S'mith forwarded to you son3e time ago
See Attache39

ln reference to your question about the deposit biHing,

1ogr bN ds3te on 9/9'639 ~t~ a required ~it gf lIg40
w Your WI Ave on Ii%09 ir1ditcaee a required deposit af 8240

8'1-2/.W - Pay3nent received: $269.87 ($%.04was applied to.'deposit 6 re3naining $214.88 was ayphed
to cllrrent chatge8)
8/%f09 - Payn1ent recmved'214 88 ($184,96 was applied to the remaining deposit and $29.8"3 was
a13pbed i'he mmoaxnt baXaaee)

I

Your biiH due on 4!9/09, reGected the deposit as heing yaid in fuH, which is correct.

I trust this i@formation wiU be help you to undersfatnd your account balance

Since'ely,

KaW~a C3m k
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Cttstonrter service: (502$ ~-4444 ~Frt IAItItMPhk
'haik-trt Center Hours.- Mart-Fri SAM-5PM
Tetephmm Payrrtents; (800) 780-9723

At otrre of car A~red Payment Agent Itocattons.
m At yom kxak LGAE ~+Ocr Service Centter.

! The firktl pay date tItritt not ch, 'iiot of futur~e

. M9-1444.

\«

s. tf'ym dispute the reason for termination, catt LGLE at (502)

Power Gurge Reportiirtg: (502) 589-3500
!Irww.eon-ua corn -'-:i---':I'::~7-'-'-''-'-':.="'ACCOUNT::=WfFGRIQATlgN-"nr -.-'--..-'-;:--':--"':=-.

Sdsrttrice tNR betrece<~t-'e~ aitttt herJre aRer vae9%~> etI Acboottttt t4Mrefttet~

%aleygttN~&ee~qi~~x ~d A~~fe ~ A," tg txARvsMm Y
a aaw or addNonet deposit witt be reqtutretf as a cortdition of
~ection. ttf~by credit card, debit card, or electronic Sefvtce Address'- t 4t 2'tt ~LISH STATtON RD

checkoretonee4'oerAufhorized Pay~Agent kbcetfottm,you L LOUtSV'tLLEKY

tttrHt need ter catt LGttrE Customer Service at (502) $89-'f 444 atter
pattrree@t. is ttrtada %or cled &have your service treeWtreyttt.

pMrtbshtak&e by ~

Payment required byd'he final payment date to avert disconnectierrr. ! 299.",5

'II'otrr@ctxm@ ts- past due. tf full payment of the delinquent amount dott! @rgtt received by the%net'pay date ~n above,
your service will be subject to dtsconnection.

G:USTGyMKR rtt':SSISTi:::A'NCN.";-'I -;i'::::::.::.,:::-::;.::;:::-"::::.::—:::::.'"::-:::"::-t-:::::-::::;::;:::::::.—:::::::1=.'„::ir

ti you are unebte to pay the total deiinuuent amount by the final pay drtrte, catt our Cuatomer Service department. You may
, aJatO COntaCt Re ~Orlreatthv Of KOAtuCkf 6 CatAtwt tor F~SarXt ~ee &g5QII Z72-~ thief~~ ~ttte

~tebiNy ot ~,~orf~~aine for assis~.
FuN payrnertt of the delinquent amount. due can be made.'

By ceeN ~, debit card„orelectronic ~by caitftng (SNj 780-9723. pransectiion fees. may apply.'j
~ On-tine art @~.cert-ua.corno Fransactlon tees may apply, I!

I

~ By maiL tIPayrrtent must. be recetv'ed by the Final Pay Date listed Itbove to avoid <tiscortrtection ef service.)

v 'r

!Fiiytet Pttttti
I

Ax@aedsk Uttdb

QFF (CE USE Q% Y-.

MRUQBDOOO, GOOOOOO

Po BOX 5386t2
ATLANTA, tmA Mt353~12.

r
>a'o aa

rr

Bertine Address: tet t2 N ENGUSH STATION 8D
Horne Phone (502)2~

ett23aett864 tie
UOORi983 trt vLV %MS
MARtr satire
t4"f2N EtttGt.iEH SVA~ AG
LOUtsvtLLe KY ~Rt

t2'NteteakttktteattelattIItttNelg+a

tNt/ttet[eaLPgaaWt!jM
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ealg
iiiff O.'mPVf" t A»ffffr2frfr WWN.8ott-tLA» Corn

.;;"ALe..r, i4 e~aefe meL.,A~~~P.f+~)@A+"'f-'. '.r..$p'.e -.saeaas srr".„:-~I

Aeofaml Numaem
Assama Namm IAARY SArsfL» l

Service Ackfreee: T4$ 2 F4'Ertgtfeh. Stafiorf Rd
Next Read Dater 09/09$ 9

. Previous Balanca 46027
Payrrtertt as t»ti 08r't2 jib ~

.:Etafat~ as ek ttsf42 289m
Efeofffo Gffsrom g ~ e~'I I3.22
Gas ~es I2ef
LeeIIII Cfafasa ee of oelf2 -- ——"rerA IF26.22
QtheI Charges 3.50,I

;
Totttt'rncamt Ove 4f%36

C~nF ~~app~ fe Ne ca~
eely. Pff viom s~ve @~ed

I
f'tifSCGA~~L

Averages. for
Bi@ng~A~ Temperatttre
ttfurrtber of Days !%fferf

E~wh per day

Gasfccf per tfay

27.2
0.0

eereefaeeaeefeAe eereee e feeeer terreer p ceases l ~ em efffaaf e f f f Ir, ~esse ~ s rarer aa s p

VEaR-lit Certbsr Hours Mon-Frt ~-5P+EST)
Telephone P6tpTtents: (800) 780-9723

I 8%'24lM $4'f9.35
Power QLttage Reporting: j502j 589-3500

Ftete Ty'pe.'tetAtdeffrttei Electric Service
Customer Chang
Energy Charge

Other Charges For Airtotre Rates;. g f rg +A f~ t
, Electric Fust Adjuetfraerft tso ttM84 ff t5te tArrAhf p~ A „.fftfI, ~p Qf~ I

2 T9 r~~ tSC~e3:tr tSte.OO tnfftq .j~>"(<e,-m"~t'- ('
r 2

En memerrtat Surcharge ff.QRP%%d x $Iftt.6@ - f . g~I ~ ~ A 1> r

~ Horne Energy Assistance Fund Charge p z ~ j..»b L
f-". x .~' 'O.t5

Tettat Etechric Cheroee

gjp'
Q('j

t.j'-~

~, eFj GIk'-

; Retie~ Reektef»hat Gsa SA»r»rice = I

Gas Distffttfuttofrf ~pO.&349 x 5~
Gas Supply Coft»tforfent fSOA69ts x 2 cell
Gas Supply Cfxrrtponferrt f50.599t3 x 3 col)

Other Charges Far Abeve Ftetes
s DSM 1ltG.Uott23. x S.V)cd)

Energy Ass~rfce Fund Ctfatg
Tffftemt ~Ct~

OAS <
't$0

' --L—tHS —) 1

'&XSV g

g7 Qr„r+

I
rAiesm see~ side toff addittorfal charge.
Custorrfer Service t5tm) 588-$444

Bring erftire t»itt whfen +ytf»g-in t»ofrsorf.

Pt EASE ETURN YHf8 PORE lON WITH YOUR PAVfN~r

tft~Ãy'-terna

Ffffone (RIP) &IS-4286

OFHCE LtSE QHLY:

I

Ffetrmefnft
Due Dele I tAtr Due KteteL- ----.—-,--—.

QBI2~ 1 ~ |9.85

g~-

tttttee3~ i W~~ frtfrfff

fitffher GIIAe Bette ~efrA Ee

q42S.68

g Check here if plan(s) r~ed on back of stub

trt~4zN 4e
tittGGCES4 Ot AV tL335
llllARY SffYlV
t412 N EMGLtSH STATPOtit RG
LotjtSNLLE KY ft0223-21 12

PQ BCtX 538t»tR
A~A. GA 30353Mt 2

d-

Service Address; t4 t 2 M English Station Rd

,
'"4"I~V&8~i~%~sM'



Lonnie E Bellar
Vice President - State Regulation
Louisville Gas and Electric Company
220 W. Main Street
P. O. Box 32010
Louisville, KY 40202

Mary Charlotte Smyly
1412 N. English Station Rd
Louisville, KY 40223

Service List for Case 2009-00364




