
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

TERESA LYN CUNNINGHAM

COMPLAINANT

DUKE ENERGY KENTUCKY, INC.

DEFENDANT

)
)
)
) CASE NO.

) 2009-00333
)
)
)
)

ORDER TO SATISFY OR ANSWER

Duke Energy Kentucky, Inc. ("Duke Kentucky" ) is hereby notified that it has been

named as defendant in a formal complaint filed on August 3, 2009, a copy of which is

attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Duke Kentucky is HEREBY ORDERED

to satisfy the matters complained of or file a written answer to the complaint within 10

days of the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

By the Commission

ATT ST:

Exe

ENTEPED
+i

A06 l5 2009

KENTUCKY PUBLIC
SERVICE COMMISSION
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July I, 2009

K entuclc~ Public Services Commission
P.O. Box 6I5
211 Sowder Blvd.
Franl for(, KY 40602

RE: Duke Energy; account no.

Dear Sir/Madam:

Per my June 2, 2009, complaint. I received a voice mail message from an

enlployee stating that Duke Energy had replaced a b~ ol e«connection and fixed the meter

and that this would resolve my complaint. The n~essage also stated that as to why I was

charged for much more usage the last several yeai s, during the same months, compared to

usage as reflected by the new meter, it must be due to conservative use of electric. This

is not a satisfactory explanation because my electric use has not changed.

I called the employee back immediately, but the call has not been returned. I want

this issue resolved too.

Sincerely.

Teresa Cunnin~~hani

Tl C/ch



June 2, 2009

Kentuc];y Pub]ic Service Conwnission
P,O. Box 615
211 Sowe> B]vd
Frankfort., KY 40602

RE: Du];e Ene> gy, account no.

Dear Sh/Madam

1 have the above-referenced account with Duke Energy. 1 have owned the

propert> which the electric services for 9 years. Last fall, Duke Energy stated that it could
read the n~ete> electronically from the office, and that I would n<> longe> ha~ e to call in

the readings. Later it stated that this was not correct and that I had been getting estimated
bills. I then»a ent outside to read the meter and it was not registe>.i>~gA~ or];ing I then

schedu]ed a day for Duke to come out and replace the meter.

Du] e did no< appear on the scheduled day to change the n>eter. I called.
complained and waited for about two weeks for a supervisor '.o ..all back and schedule

another da>. ]'ina]]y, Duke changed the meter. During this time, 1 continued to n~ai] in

$70 payments because I did not want to receive a large bill I receii ed bills which
reflected that 1 owed hundreds of dollars. See the enclosed Feb> uar> 2009 and March
2009 bi]]s.

After the change, I received the enclosed bill which shoes a credit See the

enclosed "no date" bill. I called Duke twice, I think., and ask its the E]ecu ic Usage

graph sho~a s that I used so much more electric in 2008 than I arn current]> using with a

new nseter. 1 could not get an answer to my question.

I ]ii e a]one. except for dogs, and use very little electric. 1 t]>in]~ I have been

overcharged for»ears. and I can't get an explanation from Duke. 1']ease ]~e]p. Thanks,

Sincerely,

Te g
4590 Burlington Pike
Burlington, KY 41005
859-371-7300
tcunnlngh am Pc 1so C.net



Oue'rDate::::::-'::r::;;:::Am6urit70ue

Account Number JLII 7, 2009 $ 8.07

For less detailed billing information on
your monthly bill, check box on right

$ $
WinterCare Contdbutfon Amount Enclosed

(fo( Customer Assistance)

I,I I „,IIII II, „ I,I I I,II„I ,I,I, I I I ,II, , „ I!!
00000(5! ULHI ZA 09(67 - ZIPCODE IS YNNNNN ldZ

Teresa Cunningham
4590 Burlington Pike
Burlington KY 41005-8688

PO Box 9001076
Louisville KY 40290-1076

I Pl FA'r Ic I, irrr,'l I: I
d. I ( (tr ru W(7!!YC>UR PAYIVIENI I Page 1 of 4

Neirrre-/Ssrsise Address

Teresa Cunningham
4590 Burlington Pk
Burlington KY 41005

:Mzatf:Pa jrnents To::::::."::::::.:::::::.:::::::::.:,':::::::.'::.:::::::

PO Box 9001076
Louisville KY 40290-10'76

! Foi inquiiies Call:::.:::.:'::::::':::-::::::—:.:::AccountNumber""

Duke Enei gy 513-421-9500
1-800-544-6900

ACCOunt::lnfOrzrmaaettseern

Payment" afie! Jun 15 noi included Bill prepared on Jun 15, 2009
Next meter reading Jul 09, 2009

Rea'dIrig: Datse
:tttfet~.:::::::::,::.":;:;::,::Number:::::,:."::'::.:Fiotn:.::::::::::::::::.':.:::.'."To.r:Days

Elec May 08 Jun 09 e2

Mes.ter.: Rreaidinsg
Pre VIOune':::::,:::::::,:::,::,',::,;::::::PsreSedn't

5E 6

Eleectrtecs::-:::Rseesidentia'1

Usage - 60 kWh
Duke Energy - Rate RS
Current Electric Charges

Ouztdoor':LiiLehtIng::fOL)

Qty 1 Usaoe - 7t kWh
Duke Energy

1 Q Rate OLO

LCurrent OL Charges

$ 9 53
$ 9.53

$ 9.12
$ 9.12

Billing
- Pievious Bill
Charges:

c Charges
! Prie.i V(onthfs} Charges:

Elec1ric Charges
Balance Forward
Cuiren1 Electric Charges

!
un ei', OL Charge.

l axes

LCuiient Amount Due

$ 49.18

118.87cr

56.84
12.85cr
9,53
9.12
2.27

$ 8.07

:Taxes
Taxes dzzr

J

Should payment of this bill by the due date pi esen1 2 pi el fern, please call us at the number listed in the
"For inquiries Calle section of your bill.

T'his bill reflects canceled and rebilled electiic cf!2!9;-2 fc!,~:iof months

After
Due Date,:'::''-,Ar'n'oueitt:D'ue'':,:: ':::: '::,'::::Jur!::7:,:;,'2009

.1u I 7 2009 $ 8.0? $ 8.4r

— Vezke E@BP@Y. visit us at Ivryfv.d(tkece(18(gy. corn



Teresa Cunningham 4590 Burlington Pk
Burlington KY 41005

Account Nurnl3er

Electric
Meter-

Multipliers-
kWh Usage-

May 08 - Jun 09
32 Days

Outdoor Lighting (OL)
Quantity-
Lumens-
Type- Me{cury
kWh Usage-
May08- Jun 09
32 Days

Ex pl aria rien: o( G'arrrent Charges

Duke Energy
Rate RS - Residential Service

60 Customer Charge $
Energy Chrg

60kWh {R $ 0.07323800
Elec DSM Rider

60 i{Wh {R $ 0.00203600
Rider MSR-E

60kWh Q $ 0.00098800cr
Rider PSM

60k Wh @ $ 0.00004800
Elec Fuel Adjustment

60kWh @ $ 0,00806900

Total: Curi'irjt EIectric Chai gh

Duke Energy
Rate OLO - Outdoor Lighting

7,000
Vapor Energy Chrg $ 8 58

71 Rider MSR-E
71kWh @ $ 0.00048300cr 0.03cr

Rider PSM
71kWh @ $ 0.00004800 0.00

Elec Fuel Adjustment
71 kWh @ $ 0.00806900 057

Total Current,::.OL::Charges

$ 953

$ 9.53

912

$ 9.12

Electric
Meter-

Multipliers-
kWh Pres Read-
kWh Prev Read-
kWh Usage-

Apr 08 - May 08
30 Days

Expla nat{IorI':of":Pri~r:::lIIIoilth(s)'Charges

Duke Energy
Rate RS - Residential Serv
Customer Charge

ergy Chrg
60kWh @ $ 0.07

ec DSM Rider
60kWh @ $ 0.00 l41600

der MSR-E
60kWh @ $ 0.00098800cr

der PSM
60kWh Q $ 0.00047700

ec Fuel Adjustment
60 k Wh Q $ 0.00858000

0.08

0.06c{

0.03

0.51 $ 9 55

Electric
lvleter-

Multipliers-
kWh Pres Read-
kWh Prev Read-
kWh Usage-

Mar 10-
29 Days

ke Energy
a<e RS - Residential Service

stomer Charge
ergy Chrg

l 120kWh Q $ 0 07323800
Eiec DSM Rider

120kWh @ $ 0,00141600
Rider MSR-E

120 kWh Q $ 0.00098800cr
Ride{ PSM

120kWh @ $ 0.00047700
Elec Fuel Adjustment

120 kWh @ $ 0.00957300

$ 4.60

8.79

017

0.12cl

0.06

1 to $ 14 65

visit us at vrrvrnrr r" il:4;:
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1 el eea Cunningham

SIeIIIr tOe':::O'Efdr e9 ~

4590 Burlington
Pl'urlingtonKY 41 Oiih

Page 4 of 4

Ation 0he':t::::II10rcr'Ib ei'.

ktryf i Electric Usage

i,OOtt

sov

OOri

nOO

2OV . g

Orilculaliotis based on most recent t 2 month hislory

Ai y lii ioi inc nths adjusted usage on this
will display in your historical usage

graplt and chart on your next bill

I c tai Usage
Average Usage

4,752
396

JUI t JUL AUG SEP OCT NOV

Electric 731 951 911 731 731 13'I

latAlt APR MAY JUN
191 13'I '131

j -7 «l r E j':Iee'gy., w nr.g duke-energy.COm





l J L(l.'.=bt-EK~I.'~C>,ge
I.;EMlt<DER NOTiCE

Tel esa Cunningham

Serrvice Address

4590 Burlington Pk
Burlington KY 41005

Page 2 of 2

Account Number

Electric
Meter-

lvtultipliers-
kWh Usage

Jan 09 - Feb 09
31 Days

60
1,620

'l

7,000
Mercury Vapor

71

Outdoor Lighting (OL)
Quan'ilty-
Lumells-
Type-
kWh Usage-
Jan 09 - Feb 09
3l Days

E7tplartatIoh':of::,Cuir@re,:Chai gas

Duke Energy
Rate RS - Residential Service

$ 4 60

118 65

229

1 60=i

1.50cr

8 04 $ 130.48

Chai ges $ 130.48

Energy Chrg
Rider MSR-E

71kWh @
Rider PSM

71kWh Q
Elec Fuel Adjustment

71kNlh @

$ 858

$ 0.00048300cr 0 03"r

$ 0.00092800cr 0.07ci

$ 0.00496300 035

Tct'&I Current OL Chaiges

8,83

$ 8.83

Customer Charge
Energy Chrg

1,620kWh @ $ 0.07323800
Elec DSM Rider

1,620kwh 9 $ 0.00141600
Rider MSR-E

1,620 kWh O $ 0.00098800ci
Rider PSM

1,620kNlh Q $ 0,00092800ci
Elec Fuel Adjustment

1,620 k Wh O $ 0.00496300

Total::Cutrertt Electric

Duke Energy
Rate OLO - Outdoor Lighting

Taxes

EJtpfa'nation.":,of::Ta es

Rate Incr for School Tax $ 4 17

Total Taxes

$ 4.17

$ 4.17

kvvh Electric Usage

2 000

1 500

'1,200

500

400— @- — -I -I--
0

E'i I!,)

Calculation based on most recent I2 month history
Total Usage 1 I,772
Aee1age Usage 98t

8lectl Ic

APR MAY

1,151 731

JtJN JUL AUG SEP OC .

731 851 911 731 73 i

C JAN

I 1,451

FEB

visit '"- 8 ""hv cluke-allergy.corn



REMINDER NO71CE Pl. F ASE RETURN THE TOP PORTIOI< WITH YOUR PAYIALNI I

ddt.t,: —::: ~:::::::::::::::::::::::::::::::::::::::::::P'dtlnq'dttiddCa!i:::::,:::

Teresa Cunninghanl Duke Energy 513-421-9500
4590 Burlington Pk 1-800-544-6900
Burlington KY 41005

PO Box 9001076
Louisville KY 4U290-1076

Paylllents

Acc'ourtt,:Ir'IfcIi'mEIttoh

after Jan 14 not included Bill prepaied on Jan 14 2IJ09
Next mete readii!g Fei OFI, 20ue

REMINDER - Dici you c>verlook paying last month's bill? Unless you paid your bill recently, pie;ise give
this youI prompt allen! ioii

E'Iect'f'O'.-',::Res identia I

Usage - 1,380 kWh
Duke Energy - Rate RB

LL:urrent Eiecti Ic Cliai g=s

Qttido&r:::::Lijh'tIn~O+L

Qty 1 Usage - 71 kWh
Duke Energy

Qa Rate OLO
Current OL Chai ges

$ 120.60
$ 120.60

$ 9.28
$ 9.28

Ciirrent.::B:iIItih4

Amt Due - Previous Bill
Late Payment Charge(s)

.J Balance Forward
Current Electric Charges )Current DL Charges
Taxes ~ P '.

Curt'ent AITiount Due

$ 155.14
5 9.>

120 60
9., 8
390

$ 294.87

'Tax e8
Taxes $ 3.90

Your bill has been c;stimated I>ec;ause we were unable to read your meter(s). We apologize Ior aily
inconvenience

REMINDER NU7ICE

AIIEI
L! 5, 2.009

Feb 5, 2009 $ 294 87 =0 36

P~ Qukef ci c=i c-=,t-.- visit us at wvttw.duke-enEI Ey EGIT1



veke Eeet'gy.
F1ENtlNDER NOT1CE

eresa Cunningham

Set'Vice Addiess

4590 Eturi(ng c>l'' ch

Burlingtoll Ky 41(1(l-,

Page 2 of 2

lectric
letel-

I/Iultipliei s-
kWh Usage—

Dec 08 - Jan 09
".'ays

60
1,380

ExI3[8fiat'1O'It'"of Cut ieni Charges

Duke Energy
Rate RS - Residential Se1, lese

$ 4.60

1.28cr

Customer Charge
Energy Chrg

1,380kWh $ 0 0732380('01.07
Elec DSM Rider

1,380kWh (cg $ 0 00141600 1,95
Rider MSR-E

1,380kWh Co1 $ 0 00098800cl 1.36cr
Rider PSM

1,380kWh Qa $ 0 00092800'
Elec Fuei Adjustmeni

1,380kWh Cc(I $ 0 01",31800 1 5.62

Tota i C u rr eni E lect>le::Chi'rgesI

$ 120.60

$ 120.60

Outdoor I ighting {OL)
Quantlty- 1

L1(mens— 7,000
Type - Mercury Vapor
kWh Usage- 71

Dec 08 - Jan 09
32 Days

Duke Energy
Rate OLO - Outdoor Lighting

Energy Chrg
Rider MSR-E

71kWh @
Rider PSM

71kWh {R
Elec Fuel Adjustrneni

71 kWh Col

$ 0 00092800cl 0.07cr

$ 0 0I"31800 0.80

Total Current.OcL:Charges

$ 8.58

$ 0 0(104 8300u( 0.03cr

9.28

$ 9.28

Exp/anattoit of Taxes

Rate Incr for School Ta> $ 3.90

To'tal Taxe@

$ 3.90

$ 3.90

I Wh Electric Usage

I 53

cEieclrlc

Calculations based on most <ecch( 12 171onlh history
Tolal Usage 1g,e72
Aveiage Usage 906

JAN FEB IvIAR APR MAY JUN

ho91 791 791 1,151 731 7 1

j

TOCT NOV

731 731

DEC JAN

1,271 1,451

at Iv15cvy duke-er(ergy corn



Teresa L Cunningham
4590 Burlington Pike
Burlington, KY 41005

Rocco O'Ascenzo
Duke Energy Kentucky, Inc.
P. O. Box 960
139 East 4th Street
Cincinnati, OH 45201

Service List for Case 2009-00333




