
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

LINGLEE SU

V.

COMPLAINANT

DEFENDANT

KENTUCKY UTILITIES COMPANY

)
)
)
) CASE NO.

) 2009-00271
)
)
)

ORDER

On July 9, 2009, Complainant, Linglee Su, filed a complaint against Defendant,

Kentucky Utilities Company ("KU"). In her complaint, Linglee Su claims that the water

meter at a property that she owns at 272 Kimberly Heights, Nicholasville, Kentucky "was

broken." Her complaint states that, as a result of the malfunctioning meter, KU incorrectly

read the meter and, as a result, she believes she was overcharged for service rendered.

The Commission finds that, because KU is an electric utility and does not provide

water service, it is likely that the Complainant is referring to an electric meter and a bill for

electric service, rather than a water meter and a bill for water service. However, the

Commission finds that the July 9, 2009 complaint, as presently filed, does not describe with

sufficient specificity the Complainant's grievances against KU in order for the Commission

to determine, pursuant to 807 KAR 5:001,Section 12(4)(a), whether it establishes a prima

facie case.

The Complainant has previously provided to the Commission's Division of

Consumer Services four printouts of digital photographs of an electric meter hand-dated



April 2, 2009 and April 6, 2009 and a photocopy of a KU electric bill for the Nicholasville

property dated June 2, 2009. The Commission is returning the digital photograph prints

and the copy of the June 2, 2009 KU bill to Complainant in the event she wishes to attach

them to an amended complaint.

Based upon the foregoing, IT IS HEREBY ORDERED that:

1. Complainant, Linglee Su, shall be allowed to amend the July 9, 2009

complaint within 20 days of the date of service of this Order to state fully, clearly, and with

reasonable certainty the acts or things allegedly done or not done by the Defendant, KU,

which form the substance of the complaint.

2. The amended complaint shall make reference, where practicable, to the

law(s), regulation(s), or order(s) of which a violation is claimed and any other matters or

facts necessary to inform the Commission regarding the details of the alleged violation.

3. If Complainant chooses to attach any documents or exhibits in support of the

amended complaint, Complainant shall include in the amended complaint a detailed

description of how each document or exhibit supports the allegations made in the amended

complaint.

4. Failure to amend the complaint within 20 days of the date of service of this

Order, or such extension thereof as the Commission, for good cause shown, may grant,

shall result in the dismissal of the complaint, pursuant to 807 KAR 5:001,Section 12(4)(b).

By the Commission
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Lonnie E Bellar
Vice President - State Regulation
Kentucky Utilities Company
220 West Main Street
P. O. Box 32010
Louisville, KY 40202

Linglee Su
272 Kinberly Heights Drive

Nicholasville, KY 40356
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