COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
LINDA LOU WOODS
COMPLAINANT

CASE NO.
V. 2009-00165
KENTUCKY POWER COMPANY

DEFENDANT

ORDER

On May 18, 2009, Defendant, Kentucky Power Company (“Kentucky Power”),
filed its Answer to the complaint filed by the Complainant, Linda Lou Woods, on
April 20, 2009; a letter attached to the complaint; and another letter from Ms. Woods to
the Commission, which was filed on April 22, 2009. In its Answer, Kentucky Power
urges the Commission to dismiss the complaint on grounds that Kentucky Power has
acted properly in all respects toward Ms. Woods regarding her electricity bill accounts;
that Kentucky Power did not terminate Ms. Woods’ electric service without notice, as
alleged in the complaint; and that, as a matter of law, Ms. Woods is responsible for all
electricity charges incurred by her after November 26, 2008—the date her petition for
relief under Chapter 7 of the Bankruptcy Code was filed in U.S. Bankruptcy Court for the
Eastern District of Kentucky.

The Commission finds that it is necessary for the Complainant to file with the

Commission, within 20 days of the date of this Order, a written response to Defendant’s



Motion to Dismiss addressing the issues raised therein. The Commission further finds
that, if Complainant timely files her response with the Commission, it will be necessary
for Kentucky Power to file its Reply, if any, no later than 10 days thereafter.

IT IS THEREFORE ORDERED that:

1. Complainant, Linda Lou Woods, is hereby ordered to submit a written
Response to Defendant’s Motion to Dismiss within 20 days of the date of this Order and
to mail a true copy of the Response to the office of Kentucky Power’'s counsel at 421
West Main Street, P.O. Box 634, Frankfort, Kentucky 40602-0634.

2. Any Reply to the Response shall be filed no later than 10 days thereafter.

By the Commission
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Paul Craft McGinnis McBrayer & Kirkland
Main Street
Greenup, KY 41144

Errol K Wagner

Director of Regulatory Services
American Electric Power

101A Enterprise Drive

P. O. Box 5190

Frankfort, KY 40602

Linda L Woods
16932 State Route 207
Argillite, KY 41121
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