
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

PETITION OF THE KENTUCKY COMMISSION )
ON THE DEAF AND HARD OF HEARING TO )
EXPAND THE FUNDING BASE FOR THE )
KENTUCKY TELECOMMUNICATIONS ACCESS )
PROGRAM )

CASE NO.
2007-00464

REQUEST FOR PROPOSAL AND SELECTION
OF A VENDOR FOR TELECOMMUNICATIONS
RELAY SERVICE

) ADMI Nl STRATI VE

) CASE NO. 372
)

ORDER

This matter" is now before the Commission on the Kentucky Commission

on the Deaf and Hard of Hearing's ("KCDHH") petition requesting a review of the current

funding mechanisms for the Telecommunications Access Program ("TAP") fee.

KCDHH requests that the Commission expand collection of the TAP fee to include

wireless telecommunications service providers in addition to landline service providers,

" The Commission has incorporated Administrative Case No. 372, Request for
Proposal and Selection of a Vendor for Telecommunications Relay Service, into this
matter for the purpose of amending the current Telecommunications Relay Service
("TRS")fee. The Commission has previously amended the TRS fee pursuant to Orders
issued in Administrative Case No. 372. See Administrative Case No. 372, Orders dated
October 27, 1998; June 25, 2002; April 16, 2003; May 31, 2006; and June 2, 2008.

Original Petition filed October 26, 200?. Amended Petition filed March 31,
2008. KCDHH is an agency within the Education and Workforce Development Cabinet
of Kentucky's Executive Branch. TAP is a fee established for the purpose of collecting
funds for KCDHH to enable the agency to distribute specialized telecommunications
equipment to deaf, hard-of-hearing, and speech-impaired citizens so that they may use
the telecommunications relay service. It was established, by statute, in 1995.



as currently required. KCDHH requested that the Commission review only the current

funding mechanism for TAP.'owever, as noted in the April 25, 2008 Order in this

matter, the Commission held that, in the context of this particular case, TRS and TAP

should be reviewed jointly and modified jointly if the Commission determines, by final

Order in this proceeding, that the base of retail customers from whom those fees are

collected should include those with wireless access lines." Having reviewed the

pleadings, comments, responses, and having been otherwise sufficiently advised, the

Commission finds by this Order that the contribution base for the TRS and TAP fees

shall be expanded to include the retail customers of wireless carriers. The Commission

also finds that the TRS and TAP fees shall be modified jointly in reflection of the

expansion of the contribution base. The Commission also finds by this Order that the

TRS fee amount shall decrease to $0.02 per access line per month.

PROCEDURE AND STATUTORY AUTHORITY

TRS is the system by which a deaf, hearing-impaired, or speech-impaired caller

can use a trained operator as an intermediary in relaying or receiving calls with other

telephone customers (both impaired and non-impaired). The Commission's current

'n its original petition, as filed on October 29, 2007, KCDHH requested that the
Commission include "wireless telecommunications providers in the TRS/TAP fee...."
Original Petition at 4.

See Order dated April 25, 2008 at page 3. In that Order, the Commission also
issued a procedural schedule to allow for the issuance of data requests and scheduling
an informal conference once the data request schedule was completed. By Order dated
May 25, 2008, the Commission held that this rnatter was ready for a final decision as no
data requests had been issued and no informal conference was needed to address
unresolved issues between the parties. By the May 25, 2008 Order, the Commission
also allowed the parties to submit fina! comments on this matter; however, no
comments were received.
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TRS provider is Hamilton Telecommunications, Inc. ("Hamilton" ). Hamilton is not a

Kentucky telephone utility but, rather, moderates the ability of hearing-impaired/speech-

impaired customers to use the telephone service (both landline and wireless) which

those customers pay to access each month. The Commission has the authority to

modify the funding mechanisms of TRS and TAP, as set forth within KRS 278.548, KRS

278.549, KRS 163.525, and KRS 278.5499. KRS 163.525(c) permits KCDHH to have

an agreement with the Commission for the coordination and oversight of funding and

operations to meet the objectives of TAP. TRS and TAP are programs specifically

created and enabled by statute, and the Commission has affirmative duties to ensure

that mechanisms exist by which each program has the ability to be funded. KRS

278.548 requires the Commission to establish and maintain the TRS program, while

KRS 278.549 gives the Commission the authority to determine the appropriate funding

mechanism for TRS. TRS is currently funded by a fee of $0.07.'he Commission's

funding mechanism for TRS is currently applied only to landline carriers who collect the

monthly fees from their local exchange customers and, in turn, remit the funds to the

Commission.

KRS 278.5499 gives the Commission the authority to determine the appropriate

funding mechanism for TAP. The funding mechanism shall be designed to collect

reasonably necessary funds, not to exceed one cent ($0.01) per access line per month,

from subscribers of telecommunications utilities. Due to a recent legislative change,

TAP is currently funded by a fee of $0.02 per access line per month through June 2010,

'he current fee was set by the Commission, by Order dated May 31, 2006, in

Administrative Case No. 372.

Case No. 2007-00464
Administrative Case No. 372



when the fee will revert back to $0.01.'he Commission's funding mechanism for TAP

is currently applied only to landline carriers who collect the monthly fees from their local

exchange customers and, in turn, the funds are provided to KCDHH.

DISCUSSION

In its petition, KCDHH stated that, by 2030, the segment of Kentucky's population

age 80 and over is expected to reach 220,000'nd, consequently, the number of

persons legitimately needing additional telecommunications assistance due to complete

or partial hearing loss or changes in speech abilities is also expected to increase. In

addition to the needs of senior citizens, KCDHH must continue to provide TAP

equipment to the non-senior citizen portion of Kentucky's deaf, hard-of-hearing, and

speech-impaired community. There are approximately 646,683 deaf, hard-of-hearing,

or speech-impaired residents in Kentucky. Within its amended petition, KCDHH stated

that there were approximately 2.4 million wireless access lines in Kentucky as of June

30, 2007 and that the number of residential access lines in Kentucky had decreased by

See Administrative Case No. 372, Order dated June 2, 2008. During the 2008
Legislative Session, in House Bill 406, the General Assembly reauthorized the collection
of the TAP fee above the statutory amount of $0.01. House Bill 406 included the
following language for TAP: "Notwithstanding KRS 278.5499, the funding mechanism
for the TAP shall allocate not more than two cents per access line per month."

'he U.S. Census Bureau projects that Kentucky will have approximately
903,000 persons over age 65 in 2030 (nearly 20 percent of the state's population).

'ireless subscribers benefit from the TRS program in the same way as wireline
customers, and many specialized wireless devices with text/data features are becoming
available and are or will be used by the deaf and hearing/speech-impaired community.

'ee 'P 8 of Amended Petition. KCDHH states that it obtained this information
from the Kentucky Office of the 9-1-1 CoordinatoriCommerciaI Mobile Radio Service
Board, an agency in the Kentucky Office of Homeland Security.

4 Case No. 2007-00464
Administrative Case No. 372



54 percent as of 2006." As the TRS and TAP fees are currently based only on landline

access, the funds generated from landlines to support these programs decreases as

that area of telephone use decreases." Within the amended petition, KCDHH outlines

several factors impacting its ability to reasonably meet the telecommunications needs of

Kentucky's deaf, hard-of-hearing, and speech-impaired community, including the lack of

money to purchase wireless relay devices in accordance with the increasing requests

for those devices by its constituents."

The wireless subscriber customer base has risen significantly since the

implementation of the TRS and TAP programs; however, this particular customer base

has not been required to support these programs. In the years that TRS (1991) and

TAP (1995) were implemented, wireless use was relatively low, both nationwide and in

Kentucky, as compared to traditional residential landline use; however, this is no longer

the trend. KCDHH argues that, if the Commission continues to require only incumbent

local exchange carrier ("ILEC") and competitive local exchange carrier ("CLEC")

customers to contribute to TRS and TAP, despite the fact that those customer bases

are on the decline, KCDHH will not have the money available to adequately support the

telephone relay equipment needs of its constituents.

"See g 7 of Petition.

'" See $ 11 of Petition.

See qene~rall $'P 11 and 12 of the Amended Petition. KCDHH states that,
from June 2002 to June 2006, it increased the amount of distributed TAP equipment by
34 percent. KCDHH states that, by June 2008, it expects to have a 23-percent increase
in the number of applications it will receive from Kentucky residents requesting TAP
equipment.
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The Commission has given fair consideration to KCDHH's petition and the

arguments contained therein. KCDHH's arguments as to the projected increase in the

number of citizens with speech and hearing needs who will still require some form of

telephone use and access is compelling. But, beyond the consideration of that

particular community need, the Commission also recognizes that, as only landline local

exchange carriers are obligated to bill, collect and remit TRS and TAP, while wireless

companies are excluded from this duty, a regulatory imbalance exists between these

sets of carriers. Additionally, the Commission finds that the expansion of the customer

base is reasonable and equitable, as local exchange customers have borne the

responsibility of contributing fees to both programs since their respective inceptions.

The Commission also finds that compelling wireless carriers to collect the fees in the

same manner as local exchange carriers ("LECs") makes the requirement competitively

neutral and non-discriminatory. As related to the issue of supporting the

telecommunications needs of Kentucky's speech-impaired and hearing-impaired

citizens, the Commission finds that wireless carriers and LECs, on a going-forward

basis, are being placed on the same regulatory and administrative "footing" as they are

now, each being required to regularly bill, collect, and remit TRS and TAP fees.

Additionally, by expanding the base of telephone customers supporting the programs,

there will be an equitable sharing of costs spread among the retail customer base of all

competitive carriers, when previously, only retail landline customers were obligated to

provide support each month.

Presently, all LECs are required to denote each fee within their tariffs filed with

the Commission. Pursuant to this Order, they will still be obligated to do so. However,
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this particular requirement shall not apply to wireless carriers, as the Commission does

not have the statutory authority to compel those carriers to file tariffs." As provided

under KRS 278.5499, the fee amount for TAP is set by statute and can only be changed

by legislation. However, the enabling statute for the TRS fee, KRS 278.549, does not

limit the design of the funding mechanism to collect money for support of the program.

TAP is currently funded by a fee of $0.02 per access line per month.'RS is currently

funded by a fee of $0.07. As stated in footnote 1 of this Order, the Commission, upon

its own motion, has previously amended the TRS fee. In consideration of the expected

growth of the TRS fund due to the expansion of the number of customers contributing

each month from the wireless section, reasonably measured against the costs needed

to adequately fund the provision of the statewide relay service, the Commission hereby

finds that the TRS fee shall be reduced to $0,02 per access line per month, As TAP is

currently set at $0.02 by decision of the Legislature, the Commission finds that the total

collected for TRS and TAP shall be 80.04 per access line per month from each wireless,

ILEC, and CLEC retail customer.

See 47 U.S.C. g 332(c)(3). Also, 47 C.F.R g 20.13 provides that states may
petition the FCC for authority to regulate rates for wireless carriers„however, pursuant
to KRS 278.54611(1)(b), the Commission is prohibited from imposing rate requirements
for the provision of wireless service. See also KRS 278.54611.

See Administrative Case No. 372, Order dated June 2, 2008. During the 2008
Legislative Session, in House Bill 406, the General Assembly reauthorized the collection
of the TAP fee above the statutory amount of $0.01. House Bill 406 included the
following language for TAP: "Notwithstanding KRS 278.5499, the funding mechanism
for the TAP shall allocate not more than two cents per access line per month."
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EFFECTIVE DATE AND NOTICE TO CUSTOMERS

The Commission finds that the effective collection date for TRS and TAP, as

outlined in this Order, shall be no later than June 1, 2009. The Commission finds that

notice should be given to retail wireless customers prior to the effective collection date

of the fees. The purpose of this notice shall be to inform wireless retail monthly

customers of the expansion of TRS and TAP to the wireless industry and to inform

those customers of the total amount of $0.04 for TRS/TAP to be collected as of June 1,

2009. Wireless carriers shall notify customers of the TRS and TAP fees through the

generation of bill inserts or bill messages for a period of two billing cycles prior to the

effective collection date of June 1, 2009. The Commission also finds that ILEC and

CLEC retail customers shall be notified that the TRS and TAP fees are reduced to

$0,04, effective June I, 2009. As the combined TRS/TAP fee is currently set at $0.09

per access line per month, ILECs and CLECs shall notify their monthly retail customers

of the reduction of the TRS and TAP fees through the generation of bill inserts or bill

messages for a period of two billing cycles prior to June 1, 2009, the effective date upon

which the reduction of the fees shall take place.

The Commission hereby finds that wireless carriers, in the same manner as

ILECs and CLECs, shall be required to outline the combined fees on each retail

customer's bill as a separate line item denoted as "Kentucky TRS/TAP Fee" or

something similar in title. In the same manner as ILECs and CLECs, wireless carriers

shall be required to remit their fee collections to the Commission on a monthly or
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quarterly basis."'dditionally, wireless carriers, like all LECs, shall be required to

submit monthly reports to the Commission detailing the number of access lines in

service and the exact dollar amount of the TRS and TAP fees remitted to the fund.

Specific instructions on collecting and remitting of the fees are outlined in Appendix A of

this Order.

The Commission, being sufficiently advised, HEREBY ORDERS that:

No later than June 1, 2009, pursuant to the instructions provided herein,

all registered wireless carriers shall begin collecting the fees from their retail customers

to fund TRS and TAP and shall remit the fees in accordance with the report form

outlined in the Appendix attached hereto.

2. No later than June 1, 2009, pursuant to the instructions provided herein,

all ILECs and CLECs shall submit tariffs to the Commission reflecting the change to the

TRS fee. All ILECs and CLECs shall continue collecting the TRS and TAP fees from

their retail customers and remitting the fees in accordance with the report form outlined

in the Appendix.

3. For two billing cycles prior to the June 1, 2009 effective collection date, all

wireless carriers shall give notice to their retail customers of the upcoming collection of

TRS and TAP fees. Such notice shall be made through the generation of bill inserts or

bill messages.

The time line for remittance varies based on the number of customers served
by each carrier. The Kentucky State Treasurer maintains a separate, interest-bearing
cash management trust fund account for the deposit of TRS and TAP fees. See
Administrative Case No. 333, Establishment of Dual Party Relay Telecommunications
Services for Hearing-Impaired or Speech-Impaired Persons in Kentucky, Order dated
April 15, 1991.
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4, For two billing cycles prior to the June 1, 2009 effective collection date, all

ILECs and CLECs shall give notice to their retail customers of the upcoming reduction

of the amount of TRS and TAP fees to be collected. Such notice shall be made through

the generation of bill inserts or bill messages.

5. As of June 1, 2009, the TRS fee shall be $0.02. All wireless carriers,

ILECs, and CLECs shall collect a fee of $0.02 per access line per month for TRS.

6. ILECs and CLECs shall continue collecting $0.02 per access line per

month for all bills rendered after July 1, 2008 and continuing until June 30, 2010,

consistent with the Commission's June 2, 2008 Order in Administrative Case No. 372.

After that date, the fee for TAP shail revert to $0.01 per access line per month, unless

otherwise ordered by the Commission.

7. Consistent with the Commission's June 2, 2008 Order in Administrative

Case No. 372, all wireless carriers shall collect a fee of $0.02 per access line per month

for all bills rendered beginning June 1, 2009 and continuing until June 30, 2010. After

that date, the fee for TAP shall revert to $0.01 per access line per month, unless

otherwise ordered by the Commission.

In addition to the parties to this action, the Executive Director shall serve

this Order upon the following persons:

a. All wireless carriers;

b. All ILECs;

c. All CLECs; and

d. Kentucky Telephone Association.
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Done at Frankfort, Kentucky, this 16th day of Febxuaxy, 2009.

By the Commission

ATTEST:

l8 I
Exe(: ice, 5irektor
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APPENDIX

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2007-00464 DATED FEBRIJARY 1 6, 2009



2009

COMMONWEALTH OF KENTUCKY
TELECOMMUNICATIONS RELAY SERVICE FUND

TELECOMMUNICATIONS ACCESS PROGRAM FUND

Reporting Month

Carrier InfotTnation

Company Name

Company Address

Telephone / Fax

Vendor Number

Classification
Please Circle One ILEC CLEC Wireless

Monthly Access Line Data

Total Access Lines in Service

TRS Surcharge Per Access Line.

Amount of TRS Surcharge Remitted to Fund

$0.02

TAP Surcharge Per Access Line. $0.02

Amount of TAP Surcharge Remitted to Fund.

Signature Block

I hereby attest that the information reported herein is true and accurate to the best of my knowledge.

Company Official
(Printed)

Title Company Official
(Signed)

Make check payable to: "Kentucky State
Treasurer" and send with this report to:

.1PMorgan Chase GPP 204519 / 204690
ATTN: Joseph A. Morales AVP.
Escrow Admin. 15th Floor
4 New York Plaza
New York, NY 10004

Send a copy of this report to:

Kentucky Public Service Commission
ATTN: Jim Stevens
211 Sower Blvd.
P.O. Box 615
Frankfort, KY 40602



Instructions for Completing Kentucky Telecommunication Relay Service and
Telecommunication Access Program Fund Report

2009

The surcharge rate for the Kentucky Telecommunications Relay Service ("TRS")Fund is two cents ($0.02) per access line,
collected on a monthly basis. The surcharge rate for the Kentucky Telecommunications Access Program ("TAP") is two cents
($0.02) per access line, collected on a monthly basis. The combined surcharge is four cents ($0.04) per access line, collected
on a monthly basis. Following are instructions for completing the form and definitions of the terms on the form.

All Incumbent Local Exchange Carriers ("ILECs"), Competitive Local Exchange Carriers ("CLECs"), and
Wireless Providers are required to collect the surcharges from their customers on a monthly basis.

The surcharges should be collected for all local exchange access lines. Local exchange access lines are defined for this
purpose as facilities which provide access to and from the telecommunications network for toll service and for local calling with

the exception of Coin, WATS, remote call forwarding, radio common carriers, interlata foreign exchange lines, private line

services, mobile, other common carriers, and company official accounts.

The surcharges should be collected for all wireless subscribers including analog and digital cellular and PCS.

Each carrier should collect the surcharge from the customers it serves on a retail basis; wholesale accounts should not be
charged the surcharge. The combined surcharge should appear on each customer's bill as "Kentucky TRS/TAP Surcharge" or
a similar facsimile.

Carriers may contribute to the fund on a monthly or quarterly basis depending on the number of subscribers served. Carriers
with less than 1,000 access lines may contribute on a quarterly basis, Carriers with greater than 1,000 access lines should
continue to contribute on a monthly basis. Carriers contributing on a quarterly basis will still be required to submit separate
reports for each month but remit them to the fund on a quarterly basis. Reports are due within 15 days following the reporting
month.

Form Instructions

Please complete the carrier information at the top of the form; include company name, address, telephone/fax number, vendor
number, date report filed and month for reporting data. Please circle your company designation.

Block 3, Monthly Access Line Data

Line 1, this is the total number of access lines in service for the month.
Line 2, the amount of the surcharge is provided.
Line 3, this should be equal to fine 'I multiplied by tine 2.
Line 4, the amount of the surcharge is provided
Line 5, this should be equal to line 1 multiplied by line 4.

Signature Block

Please date and print the name and title of the company official and sign the form. A company official may be an officer,
controller or other responsible person designated to be held accountable for the information submitted on the form.

Please note the two addresses at the bottom of the form and mail within 15 days after the reporting month. Utilities failing to file
reports will be subject to penalties in accordance with KRS 278.990.



Cincinnati Bell Telephone Company
Cincinnati Bell Telephone Company
221 East Fourth Street
Room 103-1280
Cincinnati, OH 45201

Muayad Abu-Saleh
Owner
Quick-Connect Communications, LLC
1320 Madison Avenue
Covington, KY 41011

Tony Barrett
VP of Operations
Covista, Inc.
4803 Highway 58
Chattanooga, TN 37416

dPi-Teleconnect, Inc.
3100 Cumberland Blvd SE
Suite 900
Atlanta, GA 30339-5930

Karen Adams
Regulatory
Affordaphone, Inc.
P. O. Box 1220
Bridgeport, TX 76426

Ed Baumgardner
Regulatory Compliance Specialist II

TelCove Operations, LLC c/o Level 3
1025 Eldorado Boulevard
Broomfield, CO 80021

LecStar Telecom Services, Inc.
LecStar Telecom Services, Inc.
2 Ravinia Drive

Suite 1300
Atlanta, GA 30346

Kevin Allen

Excel Telecommunications, Inc.
2440 Marsh Lane
Carrollton, TX 75006

Rene Bellerud
President - Owner
Bellerud Communications, LLC
2023 Sam Houston Avenue, ¹2
Huntsville, TX 77340

QuantumShift Communications, Inc. dba VCom
3100 Cumberland Blvd SE
Suite 900
Atlanta, GA 30339-5930

Kevin Allen

Manager, Regulatory Affairs
VarTec Telecom, Inc.
2440 Marsh Lane
Carrollton, TX 71234

Jim Bellina
President
Dialog Telecommunications, Inc.
756 Tyvola Road
Suite 100
Charlotte, NC 28217

Executive 8 Regulatory Services
Sprint Communications Company, L.P.
4701 Mercantile Drive, North

Forth Worth, TX 76137-3606

Irina Armstrong
Attorney
Metropolitan Telecommunications of Kentucky,
44 Wall Street
6th. Floor
New York, NY 10005

James Bellina
President
Acorn Telephone LLC
2219 Bonnie Butler Way
Charlotte, NC 28270

Houssam Abdallah
CEO/President
Global Connection inc. of America
3957 Pleasantdale Road
Atlanta, GA 30340

Stephen W Athanson
General Counsel
NationsLine Kentucky, Inc.
P. O. Box 11845
Roanoke, VA 24022-1845

Carl Billek

IDT America, Corp.
520 Broad Street
Newark, NJ 07102-3111

Houssam Abdallah
President/CEO
Prepaid Telecom, Inc.
3957 Pleasantdale Road
Atlanta, GA 30340

Lael Atkinson

Senior Paralegal
DIECA Communications, Inc. dba Covad
7000 North MoPac Expressway
Floor 2
Austin, TX 78731

Terry Bleistein
Seven Bridges Communications, L.L.C.
2323 Curlew Road
Suite 7C
Dunedin, FL 34698
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Wendy Bluemling
Director —Regulatory Affairs

DSLnet Communications, LLC
50 Barnes Park North

Suite 104
Wallingford, CT 06492

Jason Brown
Access Point, Inc.
1100 Crescent Green, Suite 109
Cary, NC 27511

Rabinai E Carson
Compliance Administrator

Xspedius Management Company of Louisville,
14405 Laurel Place
Suite 200
Laurel, MD 20707

Trevor R Bonnstetter
General Manager
West Kentucky Rural Telephone Cooperative
237 North Eighth Street
P. O. Box 649
Mayfield, KY 42066-0649

William Brzycki
Vice President-Regulatory Affairs

Buzz Telecom Corporation
8380 Louisiana Street
P. O. Box 11735
Merrillville, IN 46411

Kevin M Chapman
Director-Regulatory Relations
SBC Telecom, Inc.
1010 N. St. Mary'

Room 13-32
San Antonio, TX 78215

Richard Boudria
President
BCN Telecom, Inc.
550 Route 202/206
Bedminster, NJ 07921

Paul Bullington
American Broadband, Inc.
50 West Main Street
Suite 737
Uniontown, PA 15401

John Chuang
Corporate Counsel
Norlight, Inc. aka Cinergy Communications
8829 Bond Street
Overland Park, KS 66214

Kimberly Bradley
Senior Director, Regulatory Affairs
Winstar Communications, LLC
P. O. Box 7153
McLean, VA 22106

Melissa Burris
Staff Specialist
MCIMetro Access Transmission Services, LLC

6 Concourse Parkway
Suite 3200
Atlanta, GA 30328

Linea Cicco
BT Communications Sales LLC
11440 Commerce Park Drive

Reston, VA 20191

William E Braun
V.P. and General Counsel
1-800-RECONEX, Inc. dba USTel
2500 Industrial Avenue
P. O. Box 9
Hubbard, OR 97032-0009

Mary Campbell
NuVox Communications, Inc.
Two North Main Street
Greenville, SC 29601

Kevin Clarke
President
Alternative Access Telephone Communications
P. O. Box 3167
Lantana, FL 33465-3167

Andrew Broder
Lightyear Network Solutions, LLC
1901 Eastpoint Parkway
Louisville, KY 40223

Robert W Canary
Owner/Operator
Ohio County Networks, dba Greater Ohio Valley
105 South Dale Drive

Harfford, KY 42347

Steven C Clay
President, Carrier Services
New Access Communications LLC
628 Mendelssohn Avenue, N

Minneapolis, MN 55402

Scott Brooks
TeraBlue, Inc.
167 West Main Street
Suite 102
Lexington, KY 40507

Rabinai E Carson
Compliance Administrator

Xspedius Management Company of Lexington,
14405 Laurel Place
Suite 200
Laurel, MD 20707

Kyle Coats
EveryCall Communications, Inc. c/o Telecom
5909 Northwest Expressway, Suite 403
Oklahoma City, OK 73132
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David R Conn
Vice Pres. 8 Deputy General Counsel
McLeodUSA Telecommunications Services, Inc.
One Marth's Way
P. O. Box 3177
Hiawatha, IA 52233

Greg T Diamond

Corporate Counsel - Regulatory
Level 3 Communications, LLC
1025 Eldorado Boulevard
Broomfield, CO 80021

Joseph J Ernest
Chairman
Ernest Communications, Inc.
5275 Triangle Parkway
Suite 150
Norcross, GA 30092

Geoffrey Cookman
Director-Regulatory Compliance
Granite Telecommunications, LLC

100 Newport Avenue Ext.
Quincy, MA 02171

Greg T Diamond
Corporate Counsel - Regulatory
TelCove Operations, LLC
1025 Eldorado Boulevard
Broomfield, CO 80021

Jean-Sebastien Falisse
Secretary-Treasurer
France Telecom Corporate Solutions, L.L.C.
2355 Dulles Corner Blvd.
Building 3, 2nd. Floor
Herndon, VA 20171

Travis Crane
One Tone Telecom
100 Century Plaza
Seneca, SC 29672

Greg T Diamond
Corporate Counsel - Regulatory
WilTel Local Network, LLC
1025 Eldorado Boulevard
Broomfield, CO 80021

Jean-Sebastien Falisse
Treasurer
France Telecom Corporate Solutions, LLC
13775 McLearen Road
Mailstop 1100
Oak Hill, VA 20171

Alan Creighton
CEO
Momentum Telecom, Inc.
2700 Corporate Drive

Suite 200
Birmingham, AL 35243

Jim Dry

Chief Financial Officer
Image Access, Inc. dba NewPhone
5555 Hilton Ave. ¹415
Baton Rough, LA 70808

Ellis Falkoff
President
U-Dial, Inc. dba U-Dial of Kentucky, Inc.
1313W. Reelfoot Avenue
Suite A

Union City, TN 38261

Customer Service
PLG North

10 Rogers Street
Cambridge, MA 02142

Jim Dry

Chief Financial Officer
Image Access, Inc. dba NewPhone
5555 Hilton Ave. ¹415
Baton Rough, LA 70808

Steven Fenker
President
Nexus Communications, Inc.
3629 Cleveland Avenue
Suite C
Columbus, OH 43224

Daniel Davis
Century Tel Fiber Company II, LLC
14567 N. Outer Forty
Chesterfield, MO 63017

Michael Duke
Director —Regulatory Affairs

Hypercube Telecom, LLC

5300 Oakbrook Parkway
Bldg. 300, Suite 330
Norcross, GA 30093

Mr. Stacey Freeman
Vice President
Universal Telecom, Inc.
208 Parker Drive, Suite 1C
LaGrange, KY 40031

BellSouth Long Distance, Inc. dba AT8T Long
BellSouth Long Distance, Inc. dba AT8T Long
2180 Lake Boulevard NE
Suite/Floor 5C48
Atlanta, GA 30346

Andoni Economou
Executive Vice President
Metropolitan Telecommunications of Kentucky,
44 Wall Street
6th. Floor
New York, NY 10005

Keith Gabbard
Manager
Peoples Rural Telephone Cooperative
P. O. Box 159
McKee, KY 40447
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Michael P Gallagher
Southern Digital Network, Inc. dba FDN

2301 Lucien Way
Suite 200
Maitland, FL 32751

Stella Gnepp
Regulatory Affairs Specialist
Trans National Communications International, Inc.
2 Charlesgate West
Boston, MA 02215

Gina Harrynarine

Affordable Phone Services, Inc. dba High Tech
2855 SE 58th. Avenue
Ocala, FL 34471

Paul Gearheart
General Manager
Inter-Mountain Cable, Inc. dba MTS
20 Laynesville Road
P. O. Box 159
Harold, KY 41635

Greg Hale
General Manager
Logan Telephone Cooperative, Inc.
P. O. Box 97
10725 Bowling Green Road
Auburn, KY 42206

Kenneth S Hawkins
President
Money To Go dba MTG Phone Service
2421 E. Broadway Avenue
Maryville, TN 37804

Larry Gemmer
Owner
All-Communications
3618 Decoursey Avenue
Covington, KY 41015-1438

Dennis Hall

Corporate Manager-Regulatory
SBC Long Distance, LLC dba SBC L.Dist/dba
5850 W. Las Positas Blvd.
Pleasanton, CA 94588

Renee Hayden
Office Manager
e-Tel, LLC dba e-Tel Murray, LLC
601 Broadway, Suite B
Paducah, KY 42001

W. A Gillum

General Manager
Mountain Telephone Cooperative, Inc.
405 Main Street
P. O. Box 399
West Liberty, KY 41472-0399

James Hamby
Office Manager
Highland Telephone Cooperative, Inc.
P. O. Box 119
7840 Morgan County Highway
Sunbright, TN 37872

Robert E Heath
Executive Vice President
American Fiber Network, Inc.
9401 Indian Creek Parkway
Suite 280
Overland Park, KS 66210

Dawn Giltz

Paralegal
PNG Telecommunications, Inc. dba PowerNet
100 Commercial Drive

Fairfield, OH 45014-5556

Steven Hamula
Director of Regulatory Affairs
FiberNet, LLC
1200 Greenbrier Street
Charleston, WV 25311

Todd Heinrich

President/CEO
Aero Communications, LLC
1301 Broadway
Suite 100
Paducah, KY 42001

Becky Gipson
Sr. Director, Regulatory Affairs

Comtel Telcom Assets LP dba VarTec Telcom,
433 E. Las Colinas Blvd.
Suite 1300
Irving, TX 75039

Jeff Handley
Manager-Revenue 8 Earnings
Salem Telephone Company c/o TDS-Telecom
221 East Main Street
Salem, KY 42078-0025

Marjorie 0 Herlth

Qwest Communications Company, LLC
1801 California Street
51st Floor
Denver, CO 80202

Becky Gipson
Sr. Director, Regulatory Affairs

Comtel Telcom Assets LP dba Excel
433 E. Las Colinas Blvd.
Suite 1300
Irving, TX 75039

Gene Hargis
Velocity Networks of Kentucky, Inc.
120 East 3rd. Street
Russellville, KY 42276

Marjorie Herlth

Qwest Interprise America, Inc.
1801 California Street
12th. Floor
Denver, CO 80202
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Timothy R Hites
Abacus Computer Store, Inc.
229 W. Court Street
Prestonsburg, KY 41653

Kyle Jones
Manager
South Central Telcom, LLC
1399 Happy Valley Road
P. O. Drawer 159
Glasgow, KY 42142-0159

Candice L Kowalewski
CEO
Sail TeleCom, Inc.
9065 Barnwell Road
Alpharetta, GA 30022

Arlee Holt

Director of Operations
Midwestern Telecommunications, Inc.
65 E. 16th. Street
Suite 300
Chicago Heights, IL 60411

John King

Network PTS, Inc.
379 Diablo Road, Suite 207
Danville, CA 94526

Andrew Lange
Hands on Video Relay Services, Inc.
595 Menlow Drive

Rocklin, CA 95765

Jean Houck
Regulatory
Business Telecom, Inc. dba BTI
7037 Old Madison Pike
Suite 400
Huntsville, AL 35806

Trish Kirby

Compliance Reporting Specialist
BullsEye Telecom, Inc.
P. O. Drawer 200
Winter Park, FL 32790-0200

Angela Lee
Epicus, Inc.
610 Crescent Executive Court
Suite 300
Lake Mary, FL 32746

Jean Houck
DeltaCom, Inc.
7037 Old Madison Pike
Suite 400
Huntsville, AL 35806

Trish Kirby

Compliance Reporting Specialist
Insight Phone of Kentucky, LLC

P. O. Drawer 200
Winter Park, FL 32790-0200

Tina Lewis

Compliance Reporting Consultant
Birch Communications, Inc.
P. O. Drawer 200
Winter Park, FL 32790-0200

Gerard J Howe
President 8 CEO
Big River Telephone Co., LLC
24 South Minnesota
P. O. Box 1608
Cape Girardeau, MO 63702

Trish Kirby

Compliance Reporting Specialist
Vanco Direct USA, LLC
P. O. Drawer 200
Winter Park, FL 32790-0200

Tina Lewis

Compliance Reporting Consultant
Time Warner Telecom of Ohio, LLC
P. O. Drawer 200
Winter Park, FL 32790-0200

J. F Jamison
President
Tele-Sys, Inc.
673B Emory Valley Road
Oak Ridge, TN 37830-7766

Linda Klieforth

Director of Regulatory
Unity Communications, Inc.
7945 MacArthur Blvd.
Suite 214
Cabin John, MD 20818

Tina Lewis

Compliance Reporting Specialist
ACN Communication Services, Inc. c/o
P. O. Drawer 200
Winter Park, FL 32790

Coral Johnston
President
ProNet Communications, Inc.
P. O. Box 966
1775 Eagle Drive

Morehead, KY 40351

Joseph T Koppy
President
NOS Communications, Inc.
4380 Boulder Highway
Las Vegas, NV 89121-3002

Tina Lewis
AmeriMex Communications Corporation
1007 Mansell Road, Suite A

Roswell, GA 30076
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Tina Lewis

Compliance Reporting Consultant
Ernest Communications, Inc.
5275 Triangle Parkway
Suite 150
Norcross, GA 30092

Marie Marcarelli

ComTech 21, LLC
One Barnes Park South
Wallingford, CT 06492

Barbara J McDowell

President
Louisville Telephone Company, LLC
P. O. Box 221066
Louisville, KY 40252-1066

Tina Lewis
Symtelco, LLC c(o Technologies Management,
P. O. Drawer 200
Winter Park, FL 32790

David Marczak
CommPartners, LLC
3291 N. Buffalo Drive, Suite 150
Las Vegas, NV 89129

Frank McGovern
Quality Telephone, Inc.
600 N. Pearl St, Suite 5104
Dallas, TX 75201

Tina Lewis
Compliance Reporting Consultant
Trinsic Communications, Inc.
P. O. Drawer 200
Winter Park, FL 32789

Jennifer Martin

Manager-Regulatory Affairs

Teligent Services, Inc.
7925 Jones Branch Drive ¹3300
McLean, VA 22102-3321

Robert Y McMillin

External Affairs

New Edge Network, Inc. dba New Edge Networks

3000 Columbia House Boulevard
Suite 106
Vancouver, WA 98661-2969

Daniel Logsdon
Vice President-External Affairs
Windstream Communications, Inc.
130 West New Circle Road
Suite 170
Lexington, KY 40505

Abby Matari

Flatel Company, Inc. dba Florida Telephone Co.
2300 Palm Beach Lakes Blvd.
Suite 100
West Palm Beach, FL 33409

James M Mertz

Vice President of Government Affairs

Hypercube Telecom, LLC

5300 Oakbrook Parkway
Bldg. 300, Suite 330
Norcross, GA 30093

Daniel Logsdon
Vice President, State Government Aff

Windstream Kentucky East, LLC

130 West New Circle Road
Suite 170
Lexington, KY 40505

Darrell Maynard
President
SouthEast Telephone, Inc.
106 Power Drive

P.O. Box 1001
Pikeville, KY 41502-1001

Larry E Miller

President
Credit Loans, Inc. dba Lone Star Telephone
137 North Main Street
Conroe, TX 77301

Daniel Logsdon
Vice President, State Government Aff

Windstream Kentucky West, LLC
130 West New Circle Road
Suite 170
Lexington, KY 40505

Michael McAlister

Navigator Telecommunications, LLC
8525 Riverwood Park Drive

P. O. Box 13860
N. Little Rock, AR 72113-9860

Wanda Montano
VP of Industry Affairs

IJS LEC of Tennessee, Inc. dba PAETEC
Morrocroft III

6801 Morrison Blvd.
Charlotte, NC 28211

William W Magruder
Executive Vice President
Duo County Telephone Cooperative Corporation,
2150 N. Main Street
P. O. Box 80
Jamestown, KY 42629

Joseph McClung
President
Bluegrass Telephone Company, Inc. dba
101 Mill Street
Leitchfield, KY 42754

Mickey Moon

Citynet Kentucky, LLC
113 Platinum Drive, Suite B
Bridgeport, WV 26330
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Kit Morris

Regulatory
Accutel of Texas, Inc. dba 1-800-4-A-PHONE
P. O. Box 560803
Dallas, TX 75356-0803

Harlon E Parker
General Manager
Ballard Rural Telephone Cooperative Corporation,
159 W. 2nd Street
P. O. Box 209
La Center, KY 42056-0209

Thomas E Preston
General Manager
Foothills Rural Telephone Cooperative
1621 Kentucky Route 40 W
P. O. Box 240
Staffordsville, KY 41256

Bruce Mottern

Regulatory
Leslie County Telephone Company,inc.
10025 Investment Drive
Suite 200
Knoxville, TN 37932

Kimm Partridge
Corporate Secretary
UCN, Inc.
7730 S. Union Park Avenue
Suite 500
Midvale, UT 84047

Russell Preston
President
Competitive Companies, Inc.
3751 Merced Drive, Suite C
Riverside, CA 95203

Bruce Mottern

Regulatory
Lewisport Telephone Company, Inc.
10025 Investment Drive
Suite 200
Knoxville, TN 37932

Ms. Jacquetta Peace
Operations Manager
Premiere Network Services, Inc.
1510 North Hampton Road
Suite 120
DeSoto, TX 75115

Jack W Pruitte
Owner
Jack W. Pruitte dba First Phone
3281-B Fort Campbell Blvd.
Clarksville, TN 37041

Ron Munn

Budget Prepay, Inc. dba Budget Phone
1325 Barksdale Blvd., Suite 200
Bossier City, LA 71111

Floyd M Perryman
Former VP
Victory Communications, Inc.
168 Gus Ledbetter Road
Calhoun, LA 71225

Mary Pat Regan
President
AT&T Communications of The South Central
601 W. Chestnut St.
Room 408
Louisville, KY 40203

Michael Noshay
President
IDS Telcom, LLC
1525 Northwest 167th. Street
Second Floor
Miami, FL 33169

Diana Peters
Director Regulatory Affairs
Global Crossing Local Services, Inc.
225 Kenneth Drive

Rochester, NY 14623

Mary Pat Regan
President
BellSouth Telecommunications, Inc. dba AT&T
601 West Chestnut Street, Room 408
Louisville, KY 40203

Jon Olivares
BLC Management LLC dba Angles
11121 Highway 70, Suite 201
Arlington, TN 38002-9754

Diane Peters
Director Regulatory Affairs

Global Crossing Telemanagement, Inc.
225 Kenneth Drive

Rochester, NY 14623

Gregory C Richardson
Interim President
University Telcom, Inc.
611 N. Carol Malone Blvd.

Grayson, KY 41143

Maria Oliver

General Counsel
Affinity Network, Inc.
4380 Boulder Highway
Las Vegas, NV 89121-3002

Max Phipps
Manager
South Central Rural Telephone Cooperative
1399 Happy Valley Road
P. O. Box 159
Glasgow, KY 42141-0159

Judith A Riley
Matrix Telecom, Inc. c/o Telecom Professionals,
5909 Northwest Expressway, Suite 403
Oklahoma City, OK 73132
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Margaret H Ring
Network Telephone Corporation dba Cavalier
3300 North Pace Boulevard
Pensacola, FL 32505

Heather Russell
Regulatory Consultant
Tennessee Telephone Service, LLC dba Freedom
5909 Northwest Expressway, Suite 403
Oklahoma City, OK 73132

Brenda Smith
Communications Network Billing, Inc.
895 Dove St., 3rd Floor
Newport Beach, CA 92660

Margaret Ring
Director —Regulatory Affairs

Talk America, Inc. d/b/a Cavalier Telephone
3300 North Pace Boulevard
Pensacola, FL 32505

David Sandridge
Electric & Water Plant Board of the City of
P. O. Box 308
Frankfort, KY 40602

O. V Sparks
Regulatory
First Choice Technologies, Inc.
411 Ring Road
Elizabethtown, KY 42701

Margaret Ring
Director —Regulatory Affairs

The Other Phone Company, Inc. dba Access One
3300 North Pace Boulevard
Pensacola, FL 32505

William B Saxon
Chief Executive Officer
Vertex Communications, Inc.
210 East Main Street
Walhalla, SC 29691

Jeffrey K Swickard
President
Tel West Communications
P. O. Box 94447
12101 Tukwila Int'I Blvd., Ste. 300
Seattle, WA 98124

G. Ray Roberts
Vice President
Nustar Communications Corporation
P. O. Box 330519
Nashville, TN 37203

John Schmoldt
Director of Operations
Gearheart Communications Co., Inc. dba
20 Laynesville Road
P. O. Box 160
Harold, KY 41635

Michael Tague
President
Win.Net Telecommunications, Inc.
1048 E. Chestnut
Louisville, KY 40204

Thomas F Rowland
President/CEO
North Central Communications, Inc.
P. O. Box 70
872 Highway 52 By-Pass E
Lafayette, TN 37083

John C Schmoldt
Director of Operations
Inter-Mountain Cable d/b/a MTS Communications
P. O. Box 159
5 Laynesville Road
Harold, KY 41635

Andre Temnorod
CEO
Infotelecom, LLC

1228 Euclid Avenue
Suite 390
Cleveland, OH 44115

F. Thomas Rowland
Executive V.P./General Manager
North Central Telephone Cooperative, Inc.
872 Highway 52 By-Pass
P. O. Box 70
Lafayette, TN 37083-0070

Bruce Schoonover, Jr.
Director —Regulatory Affairs

Knology of Kentucky, Inc.
1241 O. G. Skinner Drive

West Point, GA 31833

Judy B Tinsley
MTA Consulting
ALEC, Inc. dba Volaris Telecom, Inc.
2704 Old Rose Bud Road, Suite 270
Lexington, KY 40509

Stephen Rudd
President
Ruddata Corporation dba Vision Communications
523 South Third Street
Paducah, KY 42003

Michael Servos
Founder —CEO
Esodus Communications, Inc.
1020 Spruce Drive

Bel Air Beach, FL 33786

J. D Tobin, Jr.
President/Manager
Brandenburg Telephone Company, Inc.
200 Telco Road
P. O. Box 599
Brandenburg, KY 40108
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Douglas W Trabaris
Sr. Regulatory Counsel
TCG Ohio
c/o AT&T
1230 Peachtree Street NE, Room 4W41
Atlanta, GA 30309

Jeffrey J Walker, Esq.
General Counsel
Preferred Carrier Services, Inc. dba Phones for All

2997 LBJ Freeway
Suite 225
Dallas, TX 75234

Debra Wailer
Regulatory Assistant
CAT Communications International, Inc., dba CCI
P. O. Box 11845
Roanoke, VA 24022-1845

Ms. Allison T Willoughby
President
Brandenburg Telecom, LLC
200 Telco Drive

Brandenburg, KY 40108

Vanessa J Wilson

Express Telephone Service, Inc.
509 N. Montclair Avenue
Dallas, TX 75208-5450

Larry Wright
Vice President
Ganoco, Inc. dba American Dial Tone, Inc.
2323 Curlew Road
Suite 7
Dunedin, FL 34698

Byron Young
Vice President
New Talk, Inc.
112 East Seminary Drive, Suite B
Fort Worth, TX 76115
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