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On April 4, 2008, South Central Telcom, LLC ("South Central" ) filed a formal

complaint against Windstream Kentucky East, Inc. ("Windstream") citing concerns about

the accuracy of Windstream's billing of South Central and Windstream's threats to

terminate service in connection with the alleged inaccurate bills.

Representatives of the parties met with Commission Staff at an informal

conference on July 17, 2008. At the conclusion of the conference, the parties agreed to

provide the Commission with reports of the status of their negotiations. For several

months, both parties progressed in the negotiations and, on November 6, 2008, they

filed with the Commission a Joint Motion to Dismiss Complaint. In the motion, the

parties state that the complaint has been resolved and they request that the complaint

be dismissed with prejudice The Commission finds that good cause exists to grant the

parties'otion



IT IS THEREFORE ORDERED that this case is dismissed with prejudice and is

removed from the Commission's docket.

DOne at FrankfOrt, Kentuoky, thiS t 4th day of november, 2008.

By the Commission
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