
COMMONtltf EALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

in the Matter of:

ROBERT S. STROTHER )
)

COMPLAINANT )
)

V. )
)

AT&T COMMUNICATIONS OF THE )
SOUTH CENTRAL STATES, INC. )

)
DEFENDANT )

CASE NO. 2007-00415

ORDER

On September 13, 2007, Complainant, Robert S. Strother, filed a complaint,

alleging that Defendant, AT8T Communications of the South Central States, Inc.

("AT&T"), overbilled him for long-distance calls over a 6-year period. Currently, the

Commission has taken the matter under submission regarding AT&T's request for

dismissal of the complaint.

Prior to initiating this proceeding, Mr. Strother lodged an informal complaint with

the Commission's Division of Consumer Services raising the same allegations as those

in his filed complaint. Mr. Strother further provided the Division of Consumer Services

certain documents relating to his claims. These documents are substantive and may

impact AT&T's request for dismissal.

The Commission finds that the documents appended hereto as Appendix A

should be placed in the official case file. The Commission also finds that parties should

be afforded an opportunity to object to their inclusion into the record.



IT IS THEREFORE ORDERED that:

1. The documents attached hereto as Appendix A shall be made part of the

official record of this proceeding.

2. Parties shall have 10 days to submit written objections to the

Commission's inclusion of these documents into the official record of these

proceedings.

Done at Frankfort, Kentucky, this 5th day of February, 2008.

By the Commission

Case No. 2007-00415



APPENDIX A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO 2007-00415 DATED FEBRUARY 5, 2008
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ACCOUNT STATUS

PREVIOUS BALANCE
PAYMENTS
ADJUSTMENTS
TOTAL CURRENT CHARGES

$72Er. 53
$72rr. 5rrrR

$ 0.00
$315.60

ATILT Customized Billing

1

TOTAL AMOUNT DUE L
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Rrrrrtrt Tmpor tant News About Your Account rEREEEEE

Just Por Your Business

ATTENTION: ACCOUNT CODE USERS

Effective 09/01/2002 there will be a charge of $ 5.00 per month for
Certain blocks of Account Codes as described in the ATrtT Business Service Guide
(httpr//www.serviceguide.att.corn). There will also be an associated
monthly charge or" $1.50 for Account Codes 'that ut"lize the Text
enhancement functionality. If you are impacted by these pricing structure changes
and have questions regarding these new charges, please visi.t our web site at
www.att,.corn/small busi.ness or call the number on the first page of your
bill.
You can manage all of your order ing and billinq inquiries with dust a click. Visit us
at www.att.corn/customercare for details on ATBT on-line customer service.

See nerrt page for more ness!
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RDBERT STROTHER PSC
1023 DOVE RDR RD STE 322
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NONTHLY CHARGES

LONG DISTANCE SERVICE
ATRT Business Service Global Business Advantageer

Monthlv Fee
Fee Waived
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USAGE CHARGES

LONG DISTANCE SERVICE
OUTBOUND

Usage Eligible For Discount $362.ET9
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REGULATORY FEES

LONG DISTANCE SERVICE
Universal ConnectivitBT Charge
Federal
Interstate/Inter national $33.36

Carri.er Line Charge
Federal

3 Multi Line(s) At $ 2, 60 7.80

TAXES

LONG DISTANCE SERVICE
Federal Tax $ 12.57
State Tax 25.15
MISCELLANEOUS SURCHARGES 8.91
MISCELLANEOUS SURCHARGES 1.33
MISCELLANEOUS SURCHARGES 3.92
SURCHARGE 0.58
Other Surcharge/Tax 0.70
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ROBERT STROTNER PBC
LOZB OBOE RON RO OTE 302
LEKINcTRN KY qo302"3500

LONG D1STANCE SERVICE
OUTBOUND

Usage Eligible For Discount
Usage Ineligible For Discount

0251.78
3.98
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REGULATORY FEES

LONG DXSTANCE SERVXCE
Universal Connectivity Charge
Federal
Inter state/International $ 23.25

TAXES

LONG DISTANCE SERVICE
Federal Tax
State Tax
MISCELLANEOUS SURCHARGES
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Other Surcharge/Tax
SURCHARGE
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STROTHER & SHADWICK, P.S.C.
ATTORNEYS AT LAW
1025 DOVE RUN ROAD
SUITE 101
LEXINGTON, KY 40502

C.T. CORPORATION SYSTEMS
C/0 AT&T CORPORATION
KY HOME LIFE BUILDING
LOUISVILLE, KY 40202

September 9, 2002

Dear Gentlemen:

It has come to my attention this week that my law firm has for over the last six years been
paying a rate of eighty-nine cents a minute for long distance service, lt is my understanding
that the present rate is seven point five cents a minute.

This difference in rates is unconscionable and can not be justifie by AT&T. Through
advertising, phone solicitation and representation a reasonable person could assume that
rates were standard and competitive. The differential in the rates is 1000'/,,

The policy of AT&T has cost my firm thousands of dollars and leaves me furious over the
situation; to the point where I will commence legal proceedings on my own behalf or perhaps
a class action if suitable reimbursement is not forthcoming. If this is not fraudulent, then it is
certainly borderline.

If you have any questions or comments, please advise.

Sincerely,

ROBERT S. STROTHER

ATTORNEY AT LAW



1 025 Dove Run Road ~ Suite 101
Lexington ~ KY f)0502

STROTHER 8» SHAowtcK» P.s.c.
ATTORNEYS AT LAW

Tele: (859) 266-4800
FAX: (859) 268-9268

C. T. CORPORATION SYSTEMS
CiO AT&T CORPORATION
KY HOME LIFE BL!ILDING

LONSVILLE, KY 40202

September 16, 2002

Dear Gentlemen:

It has come to my attention this week that my law firm has for over the last six years been
paying a rate of eighty-nine cents a minute for long distance service, It is my understanding
that the present rate is seven point five cents a minute.

This difference in rates is unconscionable and can not be justiTied by AT&T. Through
advertising, phone solicitation and representation a reasonable person could assume that
rates were standard and competitive. 'The differential in the rates is 1000%,

The policy of AT&T has cost my firm thousands of dollars and leaves me furious over the
situation; to the point where I will commence legal proceedings on my own behalf or perhaps
a class action if suitabie reimbursement is not forthcoming. If this is not fraudulent, then it is
certainly borderline.

If you have any questions or comments, please advise.

Sincerely,

ROBERT S. STROTHER

ATTORNEY AT LAYS



October 31, 2002

1040 Sierra Dove
Suite 400
Greenwood, IN 46143

Robert S Strother

Strotber k Sbadwick
1025 Dove Run Rd.
Suite 101
Lexington, KY, 40502

Reference (use Number. 88971 Dated: 10/22/2002

Dear Mr. Strother.

Tbe AT/kT Executive Of5ces did receive a request Irom you. AT/I6T strives to meet the
concerns of all customers, and we would like to thank you for taking the time to contact

us,

Several attempts to reach you by telephone have been unsuccessful. Atter reviewing

your request, a can issue a credit of6 months for the re-rate of the bills. I cannot adjust
for 6 years. This is against policy. After reviewing tbe old bill, you did not call us when

the rates went up. The plan you were on had discotmts that expired unless the discounts

were renewed It is illegal for AT/kT to add programs on tbe customer's bills vdthout the
customer's permission.

In the future, should you have any further concerns, you may visit our AT&T online

arear .' rr I t,* ear r r cHIR 1 atd rH5'. ~stroll . tt.

Or call us at 1-800-222-04100.

Sincerely,
r

.'0 /d./a~ ~Vr>d>

Dolores Wren
ATILT Executive Appeals Investigator

Pdinted on recycled paper



ECRC
One AT&T Way
Bedminater NJ 07951

April 1, 2003

Robert S. Strother
Strother & Shadwick
1025 Dove Run Rd
Suite 101
Lexington, KY 40502

The AT&T Executive Offices did zeceive a request from you. AT&T
strives to meet the concerns of all customers, and we would, like to
thank you for taking the time to contact us. After reviewing your
request, I was able to take the following action. I sent your
request for 15,000.00 to the legal department for review. The
legal department denied your request. If you want. to pursue this
further, and want to make this a legal action, you can send the
proper paperwork to the AT&T legal department. The address is One
AT&T Way, Bedminster NJ'.

In the future, should you have any further concerns, you may visit our
AT&T online website www.att corn/customercare, contact us at our email
address: attbi13.8att.corn or call us at I-S00-222-0400.

Thank you for the opportunity to sezve you better!

Si.ncerely,

Dolores Wren
AT&T Executi.ve Appeals Investigator

Recycled PaperI


