
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

THOMAS DEAN STAUFFER

COMPLAINANT

BRANDENBURG TELEPHONE COMPANY

DEFENDANT

)
)

)

)
) CASE NO. 2007-00399
)
)

)

)

ORDER TO SATISFY OR ANSWER

Brandenburg Telephone Company ("Brandenburg") is hereby notified that it has

been named as defendant in a formal complaint filed on September 11, 2007, a copy of

which is attached hereto

Pursuant to 807 KAR 5 001, Section 12, Brandenburg is HEREBY ORDERED to

satisfy the matters complained of or file a written answer to the complaint within 10 days

from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record

Done at Frankfort, Kentucky, this 19th day of september, 2007.

By the Commission



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of
)

)
COMPLAINANT )

)
VS. )

)
B~ENBURG TELEPHONE COMPANY )

SEP I I )00)
LIBLIC SgplvlCE
COlveiss~ot,

DEFENDANT

The complaint of THOMAS DEAN STAUFFER respectfully shows:

(a) THOMAS DEAN STAUFFER
420 BLEVINS RD
PAYNEVILLE, KY 40157

(b) B14&DENBURG TELEPHONE COMPANY
P. O. BOX 599
BRANDENBLJRG, KY 40108-0599

(c) That: The Defendant has willfully defied an informal ruling &om
the Commission and demanded, extorted and stole payments
made by the Complainant and his wife lhssa Louise Stauffer,
clearly marked and intended to pay their own biIL The t.esulting
harassment resulted in the complainant's wife being
institutionalized for a mental breakdown after trying to pay one
months bill and being told she had to pay the last three months
that we had already paid. (See exhibit L) I have been refused
phone service until my son*s bill is paid even though I had
nothing to do with that bill and the defendants refuse to discuss
the bill with me, admitting that my name was not on it.
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Formal Complaint

Thomas D. Stauffer vs. Brandenbura Telephone Comoanv
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I stopped payment on the check she paid on August 9, 2007,
because they have been applying our payments to the wrong
account and now they want to charge more fees. (See Exhibit N)
First they steal &om you then they charge you late fees and return
check fees. I have no problem paying my bill, as long as they give
proof that they applied it to my Account, not someone else'.

To two older people with serious health problems, having phone
service isn't a luxury, but a medical necessity. We have been loyal
customers of Brandenburg Telephone since 1991.

In the rural area that we live, Brandenburg Telephone has a
monopoly on phone service. There is no cable down our county
road and the only high speed Internet service is by satellite, and it
isn't reliable enough to get Internet phone service.

BACK.GROIJND

1. The bill in question is for . This number used to be

my parent's number until they passed away. David, our son, was

living with his grandparents to help with driving them places, so he

wanted to keep the same number. My wife, Ilissa, was a signee on

their account because my dad was deaf and my mother had

Alzheimer's disease, so she acted as power of attorney in their

behalf. In her mental disability (See Exhibit M), she believed that

she was only acting as "Power ofAttorney'* when she signed on
David's phone service. David was working Days and had no way

to take care of business at the Phone Company himself.
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Formal Complaint

Thomas D. Stauffer vs. Brandenbura Telenhone Comnanv
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2. When David, his fiancee, Stacy Kelly and her Dad started running

up long distance charges, My wife and I went to the Phone

Company and paid the $80.00 bill and tried to get her name off of
the bill. The defendants refused to take her name off of the bill.
Had they done so she wouldn't have been liable in any way!

In May, 2007, David lost his job and couldn't pay his bill. So the

defendants transferred his entire balance to our account as of June

1, 2007. See copies ofbiils attached, exhibits A-K. That is when

I first called the Public Service Conunission. They told the
defendants that they couldn't combine the two bins but they
refused to capitulate. The Commission told me to keep paying our

part of the bill and they couldn't shut our phone off. That didn'

stop them f'rom making threatening calls anyway. Even if we paid

by the due date, we still got threatening letters and phone calls.
(See Exhibits F, 64 H for the month of July)

4. Since the bill was transferred to our phone account, the defendants

have made no attempt to bill or otherwise collect &om the

principals on the original account. They would rather aggressively
pursue a Legally disabled person than go after a young person.
(See Exhibit M) My wife never lived where was
connected and therefore never benefited &om the service.

5. We made sure that our checks had our phone number on the memo

sections, See exhibits D k H, But because of their

combining the accounts our payments were credited to -
. Note: Because the accounts are combined, we can't see that

they are applying the payments to our account. We only get a
balance forward.
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Formal Complaint

Thomas D. Stauffer vs. Brandenburs; Telephone Comnanv
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6. On August 29, 2007, My wife Ilissa went by to pay our normal

bill. They refused to take the $30.00 claiming that we owed over

$90.00 on our bill. They put her in a room with Toby. She suffers

from Social and Authority Anxiety especially &om men. He
forced, coerced or otherwise intimidated her into signing some sort
of Promissory note for the balance. I don't have all the specifics
because in violation ofcontract law they didn't give her a copy and

refused to give me a copy either. This was too much for her to
handle and caused her to be admitted to Communicare Adult Crisis
center, under suicide watch. (See Exhibit L) I stopped payment on

the check that she wrote because until this mess is corrected we
have no way to know what they are doing with our payment.

7. Because the Defendant refuses to abide by the law and ruling of
the Commission, a simple act ofpaying a bill tumed into a life and

death situation for my wife. Because she was harmed as a result of
the theft ofour phone payments, I am asking the Commission to
treat this as an assault or at the very least a criminal act!

Wherefore, complahant asks for relief &om the matter of the bill

for , and that he be granted phone service in his own

name, without deposit or bond, and that all moneys applied to
be credited back to our bill . That any and all promissory
notes signed by Ilissa Louise Stauffer be made null and void,
including any liability for service at 400 Blevins Rd.
as her disability precluded her &om understanding said contracts.
To refund any and all late fees and returned check fees. And grant
punitive damages in the amount of $3000.00 for the harm done to
Ilissa Stauffer and her family as a result of the de6ance of the
previous order to separate the accounts and the misapplication of
payments to the wrong account.
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Dated at Payneville, Kentucky, this 9 day

Of September, 2007

THOMAS D. STA WFER
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ACCOUNT 8
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PREVIOUS BALANCE DUB IMMEDIATELY ~00
24.52
1.00

REGULATEO SERVICES
OTHER SERVICBS
TAX ON REG & 0/8
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bRANDENSUIH3, KENYUCIW 4G 3 Gb

prcv, 54lanC+

6
7364

ILISSA STAUFPBR
420 BLEVINS RD
PAYNBVILLE RY 40157-

COST RECOVERY TAX
SCHOOL
STATE
PEDERAL

ToTAL RBG 0/s e TAB

TOLL CHARGES - SES DETAIL

.19
„50

1.47
.73

QOO

I I III II I I I 0 II,I

PAY THISp„...40 ilhP r@~,„„
Any previous balance is

AMOUNT ON OR BEPORB 5/22/0'7 ~28.41
AMOUNT AFTER 5/22/07 ~30.95
Sue pursuant to original due Sate

MONTHLY SERVICES &. FEBS - REGULATED

DESCRI PTION
1 Partv Res
callino Nashber, & Name
Call Naitlno Res
Non PublisheS Number
KY TR9/TAP Suzcharae
Subscriber Line Cha 1R
Kentuckv Lifeline Succort
Federal Univer'sal Sez Ch
Number Portabilicv Cbarce
PIC-MCI TRLECOMMUNICAATIONS CO

01Y
1
1

1
1
1
1
1
1

9INGLB RATE
5.60
7.50
1.60
2.00

.09
6.50

.08
:80
.35

TOTAL CHARGj
5.60
7.50
1.60
2.00

,09
6.50

.08

.80

.35

24. 5'2

MONTHLY sBRvlcBs 6 pBBS - NGNRBGULATBD

t ~ ttttttt ~ ~ tt ~ *tttttt ~ tttttt ~ ttttt ~ tttttt'tttttttttttttttt
t NONPAYMENT OP ITEMS ON SECTION BELOW WILL NOT RESULT

IN DISCONNECTION OF YOUR LOCAL TBLBPHCSIE SERVICE.ttttttttttttttttttttttttttt'ttttttt*ttttttt'itttttttttt*tt*
DESCRIPTION OIY SINGLE RATE TOTAL CHARG1
Meade Co 911 Service Pee 1 1.00 1,00

1.00
FOR BILLING INQUIRIES CALL {270) 422-2121,
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BBA98DENBUB49 TELEPHONE CO64Parrr
EEJ@tDEI¹hUBS, 96E96YUCKY 80100 ACCIJUÃ2 U4 Vc Jnr inc

TOLL DETAIL

IN AREA

ITEMIZED DBTAIL
6 140 DATE TINE PLACE CALLED AREA NURSER TYPE

1 3/29/07 11:19AN OA A
TOTAL PRS TAX REC TAX / SCH. TAX / STATS TAX / PED. TAX

,DD .DO .00 ,DD .00

496"4826
WIN AMOUNT TX
1 D 5 .00 ¹
TOTAL WITH TAX

.00

ACCOUNT 8
5/01/07

30.95

BRANOENBURQ TELEPHONE CO
BRANOENBURS„KY 40108

VXRN YOUR BILL ONLINE ANB/OE PAY
YOUR BILL ONLINE AT WNW.BETEL.CON

OR PAY BY PRONE AT 1-877-276 "659'1

TO INSURE PROPER CREDIT, PLEASE RETURN THXS PORTION WITH PAY74ERT.

PAY THIS ANOUNT ON OR BEPORB 5/22/07

PAY THIS A140UNT APTER 5/22/07

PAYNEVILLR KY 40157-

SEND PAYHENT TO
BRANDEBBURO TELEPHONE CO
200 TSLCO DRIVE
1 0 Box 599
BRAN0151BURG, KY 40108 0599
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Eyl 'I
GRANDENBURS TELEPHONE CO)RPANY

BRANDENBURS, KENTUCKY 40108

Telephone Number Check Digit
Customer Stmt 1 ILISSA STAUFFER
Deposit
UnReg Deposit
Advance Pmt
Unreg Adv Pmt Comment
Material
Tax Payment 28.41

pATTK1'o'pn zlwppTD'p

7 Status A BOF Date 5/16/07

.00

.00

.no

.no

.00
Total Amount 28.41

FOR BILLING INQUIRIES C~L (270) 422-2321
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BRANOENBIIRCe YEIEPHONE COIRPANY
BI%NOENBURS, KENYUCRY lOI OS

ACCOUNT S
6/01/07 A

52.78

PREVIOUS BALANCE DUE IMMEDIATELY 166 ~ 30
REGULATED SERVICES 45.44

/dd S(..
(

( ( COST RECOVERY TAX .36
STATE 2.72
FEDERAL 1.36

2. (- TOTAL RBQ 0/S I TAX

TOLL CHARGES - SEE DETA11 35,11
ILISSA STAUFFER
420 BLEVINS RD
PAYMEVILLE KY 40157-

I.l-ill((. (Il.l.l(l((,l, ll.l

AY THIS A343UNT OH OR REPORB 6/25/07 254,19
PAY THIS AMOUNT APTRR 6/25/07 256.73

Any previous balance is due pursuant to orisina1 due date

MONTHLY SERVICES 4( PRES - REGULATED

DBSCRIPTION
1 Partv Res
Callina Number 6 Name
C&11 Wsitin(( Res
Non Publishedl Number
KY TRS/TAP Surcharae
Subscriber Line Cha 1R
Kentuckv Lifeline Suucort
Pederal Dniversal Ber Ch
Number Portabilitv Charac
isc Prorata 1 Partv Res
isc prorate callina Number 6
isc prorate KY TRS/TAP Surcba
i.sc Prorate Subscriber Line C
isc prorate Kentuckv Lifeline
isc Prorate Pederal Universal
i.sc Prorate Number Portabilit
IC-MCI TELIKGMMUNICAATIOMS CO

OTY
1
1
1
1
1
1
1

1
1
1
1
1
1
1
1

SINGLE RATE
5,60
7.50
1.60
2,00

.09
6.50

.08

.80

.35

TOTAL CHARGE
5,60
7,50
1.6D
2.00

.09
6.50

08
.BD
.35

5.60
7.50

,09
6.50

.08

.80

.35

45,44

MONTHLY SERVICES 6 FEES - NONREQULATED

$0

eeeeeeeee( tleea ~ *eeala ~ aaeaa*aat*eaaeeetet*eeaeeeeeeeeta ~

1 MONPAYME!(IT OP ITEMS ON SECZIOM BELOW WILL MOT RESULT
1 IN DISCONNECTION OP YOUR LOCAL TELEPHONE SERVICE.tttlattetttltttettttelleettettealttttllltttttteecatt*ella

DBSCRIPTION OIY SINGLB RATB TOTAL CHARGB

Meads co 911 service Pee 1 1.00 1.,00
+ Disc Prorata Heads Co 911 Serv 1 1,00

2.00

POR RILI,INQ IMOUIRIBS CALL (270) 422-2121
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BRSWDS~ 75159840815CobbPAHV

~~EURO, ISISIMCXY 60300 .r lan la~ A

3
743'I

NO DAYS
4/05/07

2 4 /16/07
3 4/17/D7
4 4/19/07
5 4 /22 /07
6 4/24/07

TOTAL PRE TAX
8.33

TINS PIACE ~4:36PN LOUISVILLE XI
7:02PN LOUISVILLE XY

ID l DSPN LOUISVILLE XY
6 ~ 51PN LOOXSVILLS XX
4 c 53PN LOUISVILLE KY1:17PN LOUISVILLE KY

REC TAX I BCB, TAX I.00,25

NC

ITENIXED DXTAIL
TYPE

A
A
A
A
A
A

STATE TAX PED, TAX
.50 .00

ldll 0~~ /ICC

2.0 2.38
1.0 1,191.0 1,19 81.0 1.19
1.0 1,19 810 119 8
TOTAL NITS TAX

9 'S

RCIC

BO DATE
1 4/10/07

4/10/07

3 4 Ill/O'I

4 5/02/07

TOTAL PRS TAX
23.Sb

ZTENISED DXBQI
TINE PLACE CALLED AREA IESBISR TVPR

10)4OAN PAYIIEVILLE XX D
RUSBSL1 VL XY

6:23PN PNIElFILLE XY D
RlÃSSRLLVL Xr

8 t40AN PAYBElfILLE XY D
RUSSELLVL XY

3:27PN PAYNXVZLLR XY D
LOUISVILLE XX

Rxc TAX I scs. TAX I sTATS TAX PRD. Yxx
.Do .72 1,43 ,00

yMA+C ~

NIS amnnrr20 256 8

9.0 4,52 5

80 424 5
6.D lb.56
TRIAL NIIN ZIIX

26, 03

BRAND!SIBORO TELBP%KBR CO
BRAIIDEBBORS KY 40108

VXNI YOUR SILL ONLXRR ANDIOR PAT
YOUR RXXL ONLXNR AT WNW.RETRO.CON

OR PST ST PSDRS AT 1-877 2'76-6597

ACCOUNT 8
6/01/07

'IO ISSUES PROPRE CSRDIT, PLBABR RBTONB TRIS PORTICO NZTN PAVNRNT.

PAY TRIS amPORT Ce OR aetna 6/25/O7

PAY TRIS ANXOtT APTRR 6/25/67

254.19
256.73

XLISSA STAUPPES
420 BLEVIRS RD
PAYlCQILLR XY 40157- ir=iiell

SEND PAYNBÃZ TQ
SRAEDBRBURQ TELEPIKNR CO
200 TELCO DRIVE
'9 0 BDX 599
SRASDBBBURS, KY 40108-0599
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~
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SRANDFNS|1RG, KFr'4FVCKY RO) 08

Telephone Number Check Digit 7 Status
Customer Stmt 1 ILISSA STAVFFER
Deposit
UnReg Deposit
Advance Pmt
Unreg Adv pmt Comment
Material
Tax

.00

.00

.00

.00

.00

rrrrrtrrrrrrvD rr wrrvTDTfr

Payment 30.95

A BDF Date 6/27/07

Total Amount 30.95
FOR BILLINI3 INQUIRIES CALL (270) 422-2121

CbookImago Page1 of I

':.:I!7rr"* "'rH':-" 7eff-"rrrr'N'N YBA1'ÃI&~".rW'l'fal<W+'."

THOMAS D. STAUFFN
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F-
Elrandenburg Telephone Company

200 Telco Drive

P.O. Box 599
Brandenburg, KY 40108

270422-2121 270-351M66 270.877-2113

ILISSA STAUFFSR
420 BLEVIMS RD
PA73rSVXLLS KY 40157

06/26/2007

016021 01 Amount Past Due: $256.73 Phone:

This is a friendly reminder that your bill in the amount of $256.73 is unpaid.
Payment must be zeceived in our office by 07/05/200'7. If your account is st i 11
unpaid bv this date, we are required to send a serviceperson to your premises to
either c,llect the bill or disconnect your service. A 322.00'ollect,ion charge
will apply if the serviceperson is dispatched.

your 0 1 vice is disconnected, it will be necessary for you to pay all amounts
due, plus restoration of service charges.

The termination date will not be affected by receipt of any subsequent bill. You

have the I'ight to dispute the reasons for termination.

If'almient of this past due amount has been made, please disregard this notice,
ano the=A vou very much. We appreciate your business.

Brandenbu~g Telephone Co.

146
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ACCOUNT 8
7/01/07 A

PERVIOUS BALANCE DUE IMMEDIATELY ~225. 78 )
REGULATED SERVICES 24. 52
OTHER SERVICES 1.00
TAX ON RBG 6 0/S

.E)(4lh ~
BRANDENBUR6 TELEPHONE COAAPANY

BRSSBDENBURG, KEHYUCKY 40108

1
7405

ILISSA STAUPFBR
420 BLBVINS RDPA~8 EY 40157-

COST RECOVERY TAX
SCHOOI
STATE
FEDERAL

TOTAL REG 0/9 6 TAX

TOLL CHARGES - SEE DETAIL

,19
,501.47
,73

28.41

I I III ~.~ II I I.I ,I .II I

PAY THIS AMOUNT ON OR BBPORB 7/23/07 256.78

PAY THIS tue3UNT AFTER 7/23/07 259.32

Any previous balance is due pursuant to original due date

MONTHLY SERVICBS k PBBS - REGULATED

DESCRIPTION
1 P&rtv Res
Callirla Number 8 Name
Call saltine Res
Non Published Number
EY TRS/TAP Surcharae
Subscriber Line Cha IR
Eentuckv Lifeline Suooort
Federal Universal Ser Ch
Number Portabi,litv Charac
PIC-MCI TELECOMMUNICAATIONS CO

OTY
1
1
1
I
1
I
1
1
1

SINGLE RATE
5.60
7.50
1.60
2.00

.09
6.50

.OB

.80

.35

TOTAL CHARGE
5.60
7.50
1.60
2.00

.09
6.50

.OB
:80
.35

~Y SERVICE8 4i PBBS - NONREGULATBD

~ttttttttttt ~ tttttttttttttttttttttt ~ tt ~ tttttttt'ttttt'ttttt
t NONPAYMEE1'P ITEMS ON SECTION BELOW MILL NOT RESULT

IN DISCONNECTION OP YOUR LOCAL TBLBPHONB SERVICE.ttttttt ~ t ~tttt ~ tttttt ~ t ~ tttttttt ~tttttttttttttttttttttttt
DBSCRIPTION OTY 9INGLR RATE TOTAL CHARGE

Heads Co 911 Service Pee 1 1.00 1.00

1.00

POR BILLING INQUIRIES CALL j270) 422-2121
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EO DATE

7406 1 5/12/07
5/13/07

TOTAL PRE TAX
2.30

NCI

ITSEIRED DETAIL
AREA NEONR TYPE

11:3IAE LOOISVZLLE RY A
4:399M LDOISVILLS KY A

RSC TAZ / SC3I. TAX / STATS TAI / PED. TAZ
.00 .07 .14 .00

Nor o~i6 fl

499
1.0 $ ,19
1.0 1.19 0
'IQTAL WITE YAX

2,59

ERIWDEEEORO TELEPIIWE CO
REAEDEEEORO. KY 40108

VISE POOR RILL OELIRE AED/Ok PAY
ZOOR EXLL OELZER AT WWf.REYEL.CZEC

OR PAP SY )%SR AT 1-877 876 6597

ACCOOET 8
7/Dl/0'1

'TO ZRSORE PROPER CREDIT, PLEASE ItEYOEE YEIS POEZIOE RITE PAY@SET.

PAY TRIS lURIORT OW OR BEPDRS 7/23/07

PAY IRIS AHXUPI APTSR 7/23/07

256.78
259.32

ILISSA~
420 BLEVIÃ8 RD
PAYEEVILLS YY 40157. IIIINIIIIIIIIIII

SEED PAYEEEZ 'IO
ERARDERSORO TELRPEOER CO
200 TSLCD DRIVE
P 0 ED@ 595
RAArauaouaO, ZY 40100-0599
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Brandenburg Telephone Company
200 Telco Drive
P.O. Box 599

Brsndsnburg, KY 40106
270-422-2121 270-351*4466 270-677-2113

ILISSA STAUPPER
420 BLEVINS RD

PAYNEVILLE

07/24/2007

REi Amount Past Due: $228.32 Phone.

This is a friendly x'eminder that your bill in the amount of $ 228.32 is unpaid.
payment must be received in our office by 07/30/2007. If your account is still
unpaid by this date, we are required to send a sexviceperson to your premises to
either collect the bill oz disconnect your service. A $22.00 ccllection chaxge
will apply if the serviceperson i.s dispatched.

If yeux'ervice is disconnected, it will be necessary for you to pay all amounts
due, plus restoration of service charges.

The termination date will not be affected by receipt of any subsequent bill. You
have the right to dispute the reasons for termination.

If payment of this past due amount has been made, please disregard this notice,
and thank you very much, We appreciate your business.

Brandenburg Telephone Co.
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BRANDSNBURO TELEPHDNE CCMlPANY

BRRNDSNSURG, KENTUCKY 40108
ACCOUNT 8

8/01/07 A

PREVIOUS BALANCE DUB IMMBDIATELY 228.32
RBGULATRD 8BRVICBS 24.49
OTHER SERVICES 1.00
TAX ON RBG a 0/8

3
7275

XLISSA STAUPPER
420 BLEVIN8 RD
PAYNBVILLR RY 40157»

COST RBCOVRRY TAX
SCHOOL
STATS
FEDERAL

ToTAL RRG 0/S 8 TAx

TOIL CHARGES - SRR DRTAXL

.19

.501.~ 7

.73
28.38

.00

PAY THIS AMOUNT ON OR BHPORB 8/22/07 256.70
PAY THXS A983URT APTER 8/22/07

Any previous balance is due pursuant to oriSinal due date

MCNTkKY SERVICSS 8 FEES - RRQUXATBXI

DESCRXFI'1ON
1 Partv Res
Callina Number & Name
Call Naitina Res
Non Published Number
RY TRS/TAP Surcharae
Subscriber Line Cha IR
Rentuckv X iteline Suocort
Federal Universal Ser Ch
Number Portsbi 1itv charac
PXC-MCI TRLBCXSS4UNICAATIONS CO

orr
1
1
1
1
1
1
1
1

SINGLE RATS
5.60
7 '01.60
2.00
6.'50

.08

.77

.35

TOTAL CHARGE
5.60
7.50
1.60
2'.00

.09
6,50

,08
.77

24,49

~Y SRRVXCR9 8 PES'8 RONRltGUIJLTRD

t 0 ~a v 1aIa ~ a a a a a a 4 a a 4aa a a aI~ a a 4 a 0*I~ a I~ 41a % 4I~ 14 a ~ a aa 4 ~ x ~ a 4a
NONPK999% OP XTRKS ON SECTION BRLOK KILL NOT RRSULT *
IN DISCONNRCTIGN OF YOUR LOCAL TELBPHONR SERVICB.

a a 4 a a 4 a a a IIa a a 4 a a ' 4 ~ 0a 4 a v a a 4 a a a II a 4 4 x a a 4 a 4 4 44 aa 4ja1aa 0 I~ ~ ~ *
DRSCRI PTXON OXY SINGLE RATH TOTAL CHARGB

Heads Co 511 Ser ice Fee 1 1.00 1..00

CURRR!& MONTH CHARGR

FOR BILLING INQUIRIES CALL (270) 422-2121

1.00
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Brandenburg Telephone Company
200 Telco Drrvs
P,O. Box 599

Brandenburg, KY 40108
27&422-2121 270-351 4468 270.877-2113

ILISEA STAUPPER
420 BLBVtrrs RD
PAYrrKVILLE KY 40157

09/23/2007

REr 016022 01 Amount Past Due: 5259.24 Phone:

This is a friendly reminder that your bill in the amount of $259.24 is unpaid.
Payment must be received in our office by 08/29/2007. If your account is sri1.1
unpaid by this date, we are zeguired to send a sezviceperson ro your premises to
either collect the hill oz disconnect your service. A 522.00 collection charge
will apply if the serviceperson is dispatched.

If your service is disconnected, it will be necessary foz you to pay all amounts
due, plus restoration of service charges.

The termination date will not be affected by receipt of sny subseguent hill. You

have the right to dispute the reasons foz termination.

If payment of this past due amount has been made, please disregard this notice,
and thank you very much. we appzeciate your business.

Bzandenburg Telephone Co.
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EXh'bl t
BRANQBNBURO TBLBPNONS CO44PAIA
BRRNQSNBURS, KENTUCKY 60108

ACCOUNI' 0
9/01/07 A

PREVIOUS BALASCB DQB IMMEDIATELY 229.24

2
7277

ILISSA STAUFPER
420 M RUINS RD
PAYSEVILLE RY 40157-

REGULATED SERVICES
OTHER SERVICBS
TAX Os RBG 8 o/s

COST RECOVERY Twf
SCHOOL
STATS
FEDERAL

TOTAL RBG O/S 4 TAX

TOLL CHARGES " SBB DBTAIL

24.49
1.00

19
.50l.47
.73

28.38
.93

I lt illa .II I III tl tll I

PAY THIS A343UNT ON OR BEFORE 9/25/07 258.55

PAY THIS luelUST AFTER 9/25/07 261.18

Any previoua balance ie due pursuant to original due date

MON77GI I SERVICES 4t FESS - REGULATED

DRSCRI PTION
1 Partv Rea
Calline Number 4 Same
Call Waitine Ree
son publ iabed sumhez
EY TRS/TAP Surcharue
Subscriber Line Che 1R
Rentueltv Li 5el ine Sunoort
Federal tlnivezaal Ser Ch
Mtmber Portabilitv Charac
PXC-MCI TBLBCOMMUMICAATXOMS CQ

OIY
1
1
1
1
1
1
1
1
1

SINGLE RATB
5.60
7.50
1.60
2.00

.09
6.50

.08

.77

.35

TOTAL CHARGE
5.60
7,50
1.60
2.00
.09

6.50
.08
.77
.35

24.49

MOSTHLY SERVZCBS 0 FEES - SOMRBGUIATED

~ lslee11111111*11111111111111111111111'111111111111111114 1
1 NONPAYMENT OP ITEMS ON SECI'ION BRLCW MILL NOT RESULT

xs DlscossEcrxos op YQUR LQOAL TBLBpHGMB sERYIcB.sesessseesseseeeeessseeeleeesleelselllllslssleeessllesles
DBSCRZ PTIOS OTY SISGLB RATB TOTAL CHARGE

Meade Co 911 Service Pee 1 1.00 1.00
1.00

FOR BZLLXSG ISQQZRIES CALI, [270] 422-2121
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BBANDENBUBG TELEPHONE KQMI%NY

BRANDENBUR6, KENTUCKY 40 lOB
Jl Vkl U I

SO SATB
8/06/07'7278

TOTAL PRB TAX
.S5

INTRA CALLING AREA

ITEMIZED USZAIL
TIMB PIACS CALLED ARSA SUMSSR TIPS

3:309M RDA
RSC TAX / SCH. TAX / STATS TAX / PED. TAX

,00 .03 .05 .OO

496-4 S36
MIS AMOUST TX
2.0 .85
TOTAL WITH TAX

.93

BRARDEHSURG TRLS34~ ~
SRASDSHSURG. XT 40108 ACCQURT 8

9/01/07
VXSS TOUR SILL OSLISR ASD/OR PAT
TOUR SILL OBLISS AT WWW.SSTSL.CON

OR PAT RT PROBE AT 1-877-276"6597

TO IHSURB PROPER CREDIT, PLEASE RSPORH THIS PORTION WITH PATMSblT,

1AT THIS amnST CW OR RSPORB 9/25/07

PAT THIS A383USF APTZR 9/25/07

258.55
261.1S

ILISSA BTAUPPER
420 RLSTIHB RD
PATSSVILLS KY 40157- IIIIHIIIIIIIN

SEHD PAYMENT TO
SRABDESBURG TSLSPHOSS CO
200 TlE CO DRIVE
P 0 Sox 599
RRAMDSBSURG> EX 40108-0599



EXHIBIT L AVAILABLE UPON REQUEST



EXHIBIT M AVAILABLE UPON REQUEST
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BRANDENBURG TFLEPHONE COINI2AMY
200 Yaleo ndv4

PO Box 000
Smsdssbstg, Ky 40100

2Tlh422-212%

SSPTBMBER 05, 200 I

ILISBA, STAUFPER
420 BLEVIRS RD
PAYSEVILLR KY 40'L5'l-

RS: 496 4036

Dear Subscriber.

This letter is to infoxm you that your check for $30.00
has been returned by your bank marked 'payment Stopped'.

Me must insist that this check and 810.00 returned check charge
be paid by 0/I2/0I . This amount must be nard bv cash,
certified check. ox monev order.
If payment is not. received within the specified time, youx
service may be texminated.

Sincerely,

Katrina J. Senham




