COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

THOMAS DEAN STAUFFER
COMPLAINANT
V. CASE NO. 2007-00399

BRANDENBURG TELEPHONE COMPANY

e il S T i T e

DEFENDANT

ORDER TO SATISFY OR ANSWER

Brandenburg Telephone Company (“Brandenburg”) is hereby notified that it has
been named as defendant in a formal complaint filed on September 11, 2007, a copy of
which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Brandenburg is HEREBY ORDERED to
satisfy the matters complained of or file a written answer to the complaint within 10 days
from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 19th day of September, 2007.

By the Commission
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BEFORE THE PUBLIC SERVICE COMMISSION

In the matter of:

) _
THOMAS DEAN STAUFFER ) RECE WVED
) SEP 11 2007
COMPLAINANT % ng%%wog
Vs, | ISSION
)
BRANDENBURG TELEPHONE COMPANY )

DEFENDANT
COMPLAINT
The complaint of THOMAS DEAN STAUFFER respectfully shows:

(a) THOMAS DEAN STAUFFER
420 BLEVINS RD
PAYNEVILLE, XY 40157

(b) BRANDENBURG TELEPHONE COMPANY
P. 0. BOX 599
BRANDENBURG, KY 40108-0599

(c¢) That: The Defendant has willfully defied an informal ruling from
the Commission and demanded, extorted and stole payments
made by the Complainant and his wife Hlissa Louise Stauffer,
clearly marked and intended to pay their own bill. The resulting
harassment resulted in the complainant’s wife being
institutionalized for a mental breakdown after trying to pay one
months bill and being told she had to pay the last three months
that we had already paid. (See exhibit L) I have been refused
phone service until my son’s bill is paid even though I had
nothing to do with that bil] and the defendants refuse to discuss
the bill with me, admitting that my name was not on it.
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Formal Complaint

Thomas D. Stauffer vs. Brandenburg Telephone Company

Page 2 of 5

I stopped payment on the check she paid on August 9, 2007,
because they have been applying our payments to the wrong
account and now they want to charge more fees. (See Exhibit N)
First they steal from you then they charge you late fees and return
check fees. 1 have no problem paying my bill, as long as they give
proof that they applied it to my Account, not someone else’s.

To two older people with serious health problems, having phone
service isn’t a Juxury, but a medical necessity. We have been loyal
customers of Brandenburg Telephone since 1991.

In the rural area that we live, Brandenburg Telephone has a
monopoly on phone service. There is no cable down our county
road and the only high speed Internet service is by satellite, and it
isn’t reliable enough to get Internet phone service.

BACKGROUND

1. The bill in question is for [l This number used to be
my parent’s number until they passed away. David, our son, was
living with his grandparents to help with driving them places, so he
wanted to keep the same number. My wife, Ilissa, was a signee on
their account because my dad was deaf and my mother had
Alzheimer’s disease, so she acted as power of attorney in their
behalf. In her menta) disability (See Exhibit M), she believed that
she was only acting as “Power of Attorney” when she signed on
David’s phone service. David was working Days and had no way
to take care of business at the Phone Company himself.
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Formal Complaint

Thomas D. Stauffer vs. Brandenburg Telephone Company

Page 3 of 5

2. When David, his fiancée, Stacy Kelly and her Dad started running
up long distance charges, My wife and I went to the Phone
Company and paid the $80.00 bill and tried to get her name off of
the bill. The defendants refused to take her name off of the bill.
Had they done so she wouldn’t have been liable in any way!

3. In May, 2007, David lost his job and couldn’t pay his bill. So the
defendants transferred his entire balance to our account as of June
1, 2007. See copies of bills attached, exhibits A - K. That is when
I first called the Public Service Commission. They told the
defendants that they couldn’t combine the two bills but they
refused to capitulate. The Commission told me to keep paying our
part of the bill and they couldn’t shut our phone off. That didn’t
stop them from making threatening calls anyway. Even if we paid
by the due date, we still got threatening letters and phone calls.
(See Exhibits F, G & H for the month of July)

4. Since the bill was transferred to our phone account, the defendants
have made no attempt to bill or otherwise collect from the
principals on the original account. They would rather aggressively
pursue a Legally disabled person than go after a young person.

(See Exhibit M) My wife never lived where ||| N v2s
connected and therefore never benefited from the service.

5. We made sure that our checks had our phone number on the memo
sections, [ Sce cxtibits D & H. But because of their
combining the accounts our payments were credited to [JJJ) Il
I Note: Because the accounts are combined, we can’t see that
they are applying the payments to our account. We only geta
balance forward.
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Formal Complaint

Thomas D. Stauffer vs. Brandenburg Telephone Company

Page 4 of 5

6. On August 29, 2007, My wife Ilissa went by to pay our normal
bill. They refused to take the $30.00 claiming that we owed over
$90.00 on our bill. They put her in a room with Toby. She suffers
from Social and Authority Anxiety especially from men. He
forced, coerced or otherwise intimidated her into signing some sort
of Promissory note for the balance. 1 don’t have all the specifics
because in violation of contract law they didn’t give her a copy and
refused to give me a copy either. This was too much for her to
handle and caused her to be admitted to Communicare Adult Crisis
center, under suicide watch. (See Exhibit L) I stopped payment on
the check that she wrote because until this mess is corrected we
have no way to know what they are doing with our payment,

7. Because the Defendant refuses to abide by the law and ruling of
the Commission, a simple act of paying a bill turned into a life and
death situation for my wife. Because she was harmed as a result of
the theft of our phone payments, I am asking the Commission to
treat this as an assault or at the very least a criminal act!

Wherefore, complainant asks for relief from the matter of the bill
for . 2d that he be granted phone service in his own
name, without deposit or bond, and that all moneys applied to ]
be credited back to our bill [} That any and all promissory
notes signed by Ilissa Louise Stauffer be made null and void,
including any Hability for service at 400 Blevins Rd. ||| | | | N
as her disability precluded her from understanding said contracts.
To refund any and all late fees and returned check fees. And grant
punitive damages in the amount of $3000.00 for the harm done to
Ilissa Stauffer and her family as a result of the defiance of the
previous order to separate the accounts and the misapplication of
payments to the wrong account.
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Formal Complaint

Thomas D, Stauffer vs. Brandenburg Telephone Company

Page 5 of 5
Dated at Payneville, Kentucky, this 9" day

Of September, 2007

THOMAS D. STA
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BRANDENBURG TELEPHOME COMPANY ACCOUNT #
. —
Note. Prev. Baiance PREVIOUS BALANCE DUE IMMEDIATELY @
HEGULATED SERVICES 24 .52
OTHER SERVICRES 1.00
TAX ON REG k O/5
CO8T RECOVERY TAX .13
SCHOOL .50
STATE 1.47
FPEDERAL .13
- ' TOTAL REZ O/5 & TAY 28.41
7364 TOLL, CHARGRBI -~ SEE DETAIL . QG
ILISSA STAUFPER
" 420 BLEVIRS RD
—————— BPAYNEVILLE EY 40157~
Lhalllolbbid g
PAY THIS RAMOUNT ON OR BEPORE 5/22/067 28.-41
Awoanr of 011l Bprox§3o
WA AN PAY THIS AMOUNT AFTER 5/22/07 30.85%
Any previous balance is due purpuant to original due date
MONTHLY SRINICES & FEES - REGULATEID
DESCRIPTION ory SYINGLE RATE TOTAL CHARG)
1 Partv Res 1 60 5.60
Calling Numbar & Nama 1 7.50 7.50
Call Waitlno Res 1 1.60 1.60
Non Publighed Nurber 1 2.00 2.00
KY TRY/TAP Surcharae 1 .09 .09
Subseriber Line Cha 1R 1 6.50 6.50
Kentuckvy Lifeline Suoport 1 .08 0B
Federal Dnivercal Ser Ch 1 .80 .80
Rumber Portabllicv Charge ] .35 .35
PIC-MCI TELRODMMUNICAATIONS OO
CURHRENT MONWTH CHARGE 24.52
HONTHLY 9BRVICES & FERS - NONRBGULATED
T L 2233122220222 4 33 3223303233213 223221323 2221 222 X%)
* NONPAYMENT OF I1TEM3 ON SECTION BELOW WILL NOT RRBULT «
* TR DISCONNECTION OF YOUR LOCAL TRLEPHONE SERVICE, v
e T T T dtdaedad ey s XL AT LS 22 S SRS I I IR X X ST
DRSCRIPTION ory SINGLE RATE TOTAL CHARGL
Maade Co 911 Service Fee 1 1.00 1.00
1.00

CURRENT MOWTH CHARGE
FOR BILLING INQUIRIES CALL (270) 422-2131
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BRANDENBURG TELEFRONE COMPanY

BRAMDENBURG, KENTUCKY 40108 Ay i

TOLL DETAIL

S e Wk R W e e B e - - o R R R W e o W A e e W e n e W W e -

i

] ITEMIZED DETAIL 896-4836
") NO  DATE TINE FPLACE CALLED TYPE MIE ANDUNT TX
——— s 1 3/29707 11:19AM DA A 1.0 8B 00 %
TYrAL PRE TAX REC TAX [ SCH. TAX / STATE TaX . TAX TOTAL WITH TAX
.00 . 0 .00 .00 .00 L0
Exnungggggg xvgpggfgscn ACCOURT #
' s/or/or [
VINW YOUR BILL ONLINE AND/OB PAY

YOUR RILL OWNLINE AT WWW.BRTEL.COM
OR FAY BY ruowx AT 1-877-276-6597

O INSURE FPROPER CREDIT, PLEASKE RETURN THIS PORTION WITH DAYMENT.
PAY 'THIS AMOUNT ON OR BRPORE 6/231/07 28,42
PAY THIS AWOUNT AFTER 5/a20/07 310.95

SEND PAYNENT TO
BRAMDENBORG TELRPRORE CO
200 TELCO DRIVE
2 O Box 595
BRANDEMBURG, KY 40106-0555

ILIZSA STAUFPFER
420 BLEVINS RD
PAYNEVILLR KXY 40157~
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EFyhibit B

BRANDENBURG TELEPHONE COMPANY
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BRANDENBURG, KENTUCKY 40108 COLINTER.RECELDT
Telephone Number Check Digit 7 Status A BOF Date 5/16/07
Customer Stmt 1 ILISSA STAUFFER

Deposit
UnReg Deposgit
Advance Pmt

Unreg Adv Pmt Comment

‘Material

Tax Payment 28.41
.00 - ’
.00 [:) l"‘eﬂ k
.00
.00
.00

Total Amount 28.41

FOR BILLING INQUIRIES CALI (270) 422-2121
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Fxhibit C

BRANDENBURG TELEPHONE COMPANY ACCOUNT #
BRANDENBURG, KENTUCKY 40108 e/01/07_ FEEENLA
FREVIOUS BRLANCE DUE IMMEDIATELY 166.30

REGULATED BERVICES 45.44
OTHER BEBRVICES 2.00

f@vﬁf,o TAX ON RBG & 0/8

COST RECQVERY TAX
CHOOL

) FAINN $eH00 :
. BTATE 2.
7 FEDERATL: 1.

— TOTAL REG O/38 & TAX 52.78

7 ._L}/

43 TOLL CHARGRS - SEE DETAILL 35.11
TLISSA STAURFER

420 BLEVINE RD

PAYNEBVILLE  KY 40157~

wJpl
A

lilil*'lItlllllli'ltll?lll!llill

AY THTS AMOUNT ON OR BEFPORE 6/25/07 254.19
PAY THIS AMOUNT APTER 6/45/07 256.73
Any previcus balance is due pursuant to origingl due date

MONTHLY SERVICES & FEBB -~ EREGULATED
DRECRIPTION oY BSINGLE RATE TOTAL CHARGE
1 Party Res 1 5.60 .60
Calling Number & Name 1 7.80 7.50
Call Weiting Res i 1.60 1.60
Ron Published Number 1 2.00 a.00
KY TRS/TAP Surcharue 3 .09 .09
Subpcriber Line Cha iR b 6.58 6.50
Kentucky Lifeline Suoport b .08 .08
Pedaxal Universal Bexr Ch b3 80 .80
Number rortabilitv Charos 1 .35 .35
is¢c Prorate 1 Partv Res 1 5.560
Disc Prorate Calling Namber & 1 7.80
Disc Prorate XY TRS/TAP Surcha 1 .09
Dipe Prorate Bubscribsr Line C 1 6.50
Disc Prorate XKentuckv Lifeline 1 .08
Disc Prorate Pedexral Universal 1 .80
Dise Prorate Bumbar Portabilit 1 .35
PIC-MCI TELROOMMUNICAATIONS CO
CURRENT MONTH CHARGE 45. 44

e i A S e R o i o R T R e A e e e R B Rk e v S M R G e e e L MR S M e S

?#*'I*ttfi.*iﬁtthi**l*tititftt*ititiiQt**tti*b.tt*ttt*ﬂ*w

* NONPAYMENT OF ITEMS QN SKCTION BELOW WILL MOT RESULT *

v IN DISCONNECTION OF YOUR LOCAL TELEFHONE SERVICE, >
***"'*!**t*"*'ﬂ*i*t*i***t*'f*****'*'******'.'t'&'i****‘
DESCRIPTION orTY BINGLE RATE TOTAL CHARGR
Meads Co 511 Service Fee 1 1.00 1.00
‘ND'( N Dipe Prorate Meada Co 511 Serv 1 1.00
W CURRENT MONTH CHARGE 2.00

POR BILLING INQUIRIES CALL (270) 422-2121
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BRANDENBURG TELEPHONE COMPANY
DENBURG, KENTUCKY 40108 "_‘m___m" s

No-ia onr Ae.(.f’

g

TYPR
A 2.0 2.38 &
A 1.0 1,18 ¥
A 1.0 1.18 &
A 1.0 1,19 @
A 1.0 1,19 #
A 1.0 i.1¢ @
TAX TOTAL WITH TAX
.00 9.08
)  DATRE rYRPE MR
1 4!10!01 D 2.0 2.56 #
2 4/10/067 D 9.0 4.52 3
3 &/f1r/07 D 8.0 4.26 &
F 3/02/07 D 6.0 12.5% #
TUTAL PRE TAX . TAX TOTAL WITH TAX
21.8 .00 26.03
rY 40103°° ACCOUNT &
BRAXDENDURG ,
éso1z07
VI YOUR BILL mm AND/OR FAY
m BILL OWLINE AT Winst, BRTEL.COM
OR PAY BY PRONE AT 1-877-276-638%7
TO INSURE PROPER CREDIT, FPLEASR RETIION THIC PORTION NITH PAYNEWT,
FAY THIE ANOUNT ON O REFORE 6/25/07 254,19
FAY THIS ANOUNT APIER §/45/0% 256.73
ILIGSEA STAUFFER
420 BLEVINS RD
PAYNEVILLY XY 40157-
SERD FAYHERT TO
HSRANDENBURG TELEFHONE CO
200 DRIVE

TRLOO
? O Box 538
BRANDENEORG, KY 40108-0599

S Wame YT ARSI AR k. e e e -
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SRANDENBURG TELEPHONE COMPANY E X h | b ' T D

BRANDENBURG, KFidTUCKY 40108 COUNTER. RECELRT
Telephone Number Check Digit 7 Status A BOF Date 6/27/07
Customer B stmt 1 ILISSA STAUFFER
Deposit
UnReg Deposit
Advance Pmt
Unreg Adv Pmt Comment,

Material
Tax " Payment 30.95
.Q0 i
05 - ¢
00 C
.00 A
.00 -
Total Amount 30.95
POR BILLING INQUIRIES CALIL, (27Q) 422-2121
Checklmage Page 1 of

HRST FEDERAL SAVINGS BANK -

VAV FFR0KY, 00N

Front
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E b hib Brandenburg Telephone Company

200 Telco Drive
P.0O. Box 599
Brandenburg, KY 40108
270-422-2121 270-351-4466 270-877-2113

ILISSA STAUFFER
420 BLEVINS RD

BRYNEVILLE XY 40157
06/2s5/2007
RE: C1E021 01 Amount Past Due: §256.73 rhone: TG

This iz a friendly reminder that your bill in the amount of $256.72 is unpaid.
Payment MUst be received in our office by 07/05/2007. If your account is still
unpaid by this date, we are regquired to send a serviceperson to your premises to
either collect the bill or disconnect your service, A $522.00 collection charge
will awpiy Lf the serviceperson is dispatched.

If your service is disconnected, it will be necessary for you to pay all amounts
due, plus restoration of service charges.

The termination date will not be affected by receipt of any subseguent bill. You
have the right to dispute the reasons for termination.

If pavment of this past due amount has been made, please disregard this notice,

and thask you very much. We appreciate your businees.

Brandenturs Telephone Co.

146



sep-g-zoa7 ee:s4P FROM:THOMAS STRUFFER | Viieuededcosro Feas e

Exhibir F

BRANDENBURG TELEPHOME COMPANY ACCOUNT #
BRANDENBURG, KENTUCKY 3010E ooy M A
PREVIODS BALANCE DUR IMMEDIATELY
REGULATRD SERVICES 24.52
OTHER SERVICES 1.00
TAX ON REG & 0O/5
COST RECOVERY TAX .15
BCHOOL .50
BETATE 1.4%7
PEDRRAL .73
3 TOTAL REG 0/8 & TAX 28.41
7405 , TOLL CHARGRS - SER DETAIL 2.59
ILIBSA STAUFFER
420 BLBVINS RD
PAYNEVILLE XY 40157-
Illll"lllllll“llllllllllll"ll
PAY THIS AMOUNT ON OR BEPORR 7/23/07 2586.78
PAY THIS AMODNT APTER /23707 259.32
Any previous balance is due pursuant to original due date
MONTHLY SERVIORY & FERS - REGULATED
L ]
DRSCRIPTION ory SINGLE RATE TOTAL CHARGE
1 Partv Res 1 5.60 5.60
Calling Mumbar & Kams 1 7.50 7.50
Call Waitina Res 1 1.60 1.60
Non Published Number 1 2.00 2,00
XY TRS/TAP BSurcharge 1 .05 09
Subgcriber Line Cha 1R 1 6.5D 6.50
Kentucky Lifelines Suvport 1 .0B .ng
Yuderal Universal Ser Ch 1 .80 .80
Number Portability Charge 1 .35 .35
PIC-MCY TELROOMMUNICRATIONS OO
CORRENT MONTH CHARGE 24,52
MONTHLY BBRVICES & PEE -  RONRBSULATED
t*iitiiittitttittitt**ttttttt*ttti*tt!liiitttittittit‘kt*i
* HOMPAYMERT OF ITEMS ON SECTION BELOW NILL NOT RESULT *
* IN DISCORNRCTION OF YOUR LOCAL TELEPHONE SERVICE, *
t**itlﬂ‘tt"**itiitﬁti‘ttti'iiiti’"*t'i!i’l’ll!ittiitl’li’l’tit#
PESCRIPTION oY SINGLE RATE TOTAL CHARGE
Msgde o 911 Service PFee 1 1.00 1.00
CURRENT MONTH CHARGE 1.00

POR BILLING INQUIRIES CALL (270) 422-2121
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BRANDENBURG TELEPHONE COMPANY

T

1 /22707 1
vomcnaro 1506 i 5713707
TOTAL PRE TAX
2.38

Tt S v T o — g s WY i S W WAETP fms i T e T A wm . iiTh A BN A e Ay e R W mdmee e e n n .-

£y 401 aoo ACOOUNT B
BEANDRWETRS . 0
ooy
VIEN YOUR BILL ONLINE AXD/OR PAY
YOUR RILL ORLIME AT W .BRTEL,COM
GE PAY BT PEOEE AT 1-.71«37;—:5:1
T INSURE PRODPER CREDYT, PLEASE METUNN THIE PONTION WITH PAYNENT.
PAY THIS ANGGET GX OR BEFPORER 7/23/07 256,78
PAY THIS AMOUET AFTER /23707 289,32

INIBER STAUFFER
420 BLEVINS RD
PAYNEVILLE XY 40157~

, XY 40108-0599

W e W M REAARRR R R TR et e FRwAT S em R e
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Brandenburg Telephone Company
200 Telco Drive
.0, Box 589
Brandenburg, KY 40108
270-422-2121 270-351-4466 270-877-2113

ILISSA STAUFFER
420 BLEVINS RD

PAYNEVILLE KY 40157
07/24/2007
RE: I Amount Past Due: $228.32 rnene: (|G

This is a friendly reminder that your bill in the amount of §$228.32 is unpaid.
Payment must be recelved in our office by 07/30/2007., If your account is Btill
unpald by this date, we are required to send a serviceperson to your premises to
either collect the bill or disconnect your service. A §22.00 ccllection charge
will apply if the serviceperson is dispatched.

If your mervice ip disconnected, it will be necessary for you to pay all amounts
due, plus restoration of pervice charges,

The termination date will not be affected by receipt of any subsequent bill. You
have the right to dispute the reasons for termination.

If payment of this past due amount has been made, please disregard this notice,
and thank you very much, We appreciate your business.

Brandenburg Telephone Co.
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BRANDSMNBURG TELEPHONE COMPANY ACCOUNT #
BRANDENBURG, KENTUCKY 40103 aazer N »
EREVIOUS mmmcm DUR IMMEDIATRLY
REGULATED SERVICES 24.459
OTHER SERVICRS 1.00
TAX ON REG & 0/8
COST RECOVERY TAX .19
SCHOOL 50
.o STATE 1.47
FEDERAL 73
3 TOTAL REG O/8 & TAX 28.38
7215 TOLL CHARGES - SER DETATL .00
ILISSA STAUFPER
e 420 BLEVINS RD
PAYNEVILLE  KY 40157~
Llallhnndbhbdoddalld
PAY THIS AMOUNT ON OR BRFORR 6/22/07 256.70
PAY THIS AMOUNT APTER 8/22/07 255,24

Any previous balance is due purausnt to original Gue date

MONTHLY SERVICES & FPERS -~ REGULATRD

R R e R W e e e e

PRECRIFTION oY BINGLE RATE TOTAL CHARGE
1 Partv Reg 1 .80 5,60
Calling Number & Name 1 7T.50 T.50
Call Haiting Res 1 1.60 1.60
Non Published Mumbery 1 2.00 2.Q00
KY TRE/TAP Burchayras 1 09 08
Bubscriber Line Cha 1R 1 6.50 5,50
Kentuckv Lifeline Suvoort 1 .68 .08
Pederal Oniverssl Ser Ch 1 .17 ki
Nutiber Portabilitv Charae 1 35 .35
PIC-MOI TRLBCOMMINICAATIONE O

24 .48

CURRERT MONTH CHARGE

mnmar SERVICBE & .FEKS - mmm

T L L Rt Ay R R S A R A AT A A TR A R E a2 2 ) At
* NONPAYMENT OF ITEMS QN SECTION BELOW WILL NOT HRSULT ¢

* IN DISCONNECTION DF YOUR LOCAL TRELEPHONR SERVICE w
.I—l‘lt!l!tit'tiil‘"iI!itt‘l!iiti\tlttt*i*ti*tt***’l—ttiti*ili*
DRACRIPTION oy BINGLE RATE TOTAL CHARGE
Meade Co 911 Bervice PFee 1 1.00 1.00

CURRENT HWONTH CHARGR 1.00

¥OR BILLING INQUIRIEBS CALL (270) 422-3131
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1 7/1G/07 1:41FM DA

Y IokeobS A r |l N
BRANDENBURG TELEPHONE COMPANY
BRANDENBURG, KENTUCKY 40108 m: ) ¢ .

456-4836
N DATE TIME PLACE CALLED AREA NUMBER T’!‘P‘K HIH AMOUNT TX

2.0 8 .00 #
2 7/19/07 2:14PK DA A 1.0 B 00 %
PRR TAX  WEC TAX / SCH. TAX / STATR FED. TAX  TOTAL MITH TAX
.00 .0D .00 .00 -00 .00

e g A - - - - e mn EEL R S e e BT e, Wt WERSD bofmrn e Wer g W T

REANDENACRG TELRPHONE OO
ARANDENDORG, KY 40108

ACOOUMT #
a/01/07 _
vIEW mm STLL mm AND/OR n!

TOUR BY T W, RETEL . COM
ox, !l! | 1 4 rm AT I ~8T7-376-6397

TO INSURE FROPER CHEDIT, PLEASR RETURN THIS PORTION WITH FATHENT .
PAY THIS AMOUMT ON OR BEPORR 8/22/07 256.70
PAY THIZ AMOUNT AFTER af32/07 259.24

ED
FPAYNRVILLE KY 40157-

mmm, XY 40108-0593

o i L M WA T ¥ o =W ER N Y
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Exhibi+t J
Brandenburg Telephone Company
200 Telco Drive
P.0. Box 589
Brandenburg, KY 40108
270-422.2121 270-351-4456 270-877-2113

ILISSA STAUFFER
420 BLEVINS RD

PAYNEVILLE KY 40157
pe/fzafanony
RE: 016021 01 Amount Past Due: $259.24 rnone: [NGTGNGNGE

Thia is a friendly reminder that your bill in the amount of $259.24 is unpaid.
Payment must he received in our office by 08/29/2007. If your account is still
unpaid by this date, we are reguired to send a servicepexson to your premises to
aither collext the hill or disconnect ysur gervice. A §22.00 colleerion charge
will apply if the perviceperson is diaspatched.

If your service ig disconnected, it will be neceppary for you to pay all amounts
due, plus restoration of service charges.

The termination date will not be affected by receipt of any subsequent bill. You
have the right to dispute the reasona for termination.

It payment of this past due amount has been made, please disregard this notice,
and thank you very much. We appreciate your business.

Brandenburg Telephones Co.

1HQ
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BRANDENBURG TELEPHONE COMPA ACCOUNT # -
BRANDENBURG, KENTUCKY 40108 e . . 5f01/07 h;
PREVIOUS BALANCE DUE IMMEDIATELY 229.324
REGULATED SERVICRA 24.49
OTHER SERVICRS 1.00
TAX OF RBS & 0/S
COST RECOVERY TAX /19
SCHOOL .50
o 4TATE 1.47
PEDERAL .13
2 TOTAL REG 0/8 & TAX 28.38
7277 TOLL CHARGRS - BER DETAIL .93
ILIBGA BTAUFPER
———— 420 BLEVINS RD

PAYNBVILLE KY 40157-

llliI'Illlllllllll!'lll!lllllIll
PAY THIS AMOUNT ON OR BEFORR 9/25/07 258.55
FAY THIS RNOUNT AFTER 8/25/07 26.18
Any previous balance is due pursuant to original due date

MONTHLY SERVICES & FEES - RBEGULATED
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DPRSCRIPTION oTY BINGLE RATE TOTAL C.'HARGE
1l Partv Res p 5.60 5.60
Callinoa Xumber & Name 1 7.50 %.50
Call Waltina Reg 1 1.60 1.80
Non Publighed Number 1 2.00 2.00
EY TRS/TAP Surcharags l .08 .Q9
Subseriber Lins Cha IR 1 6.50 6.50
Xentucky Lifelins Surmort 1 .08 .08
Padaral Universal Ser Ch 1 ki ST
Yunber Portabllity Charoe 1 .35 .38
PIC-NCI TELROOMMIITCAATIONS OO

COREENT MONTH CHARGE 24 .49

MONTHLY SERVICES & FEES -~ NCONRBEGULATED
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* NONPAYMENT OP ITEMES ON SECTION BRLOW WILL NOT RESULT Ww

* TN DISCONNECTION OF YOUR LOCAL TELREPHONR SERVICE, *
"I‘I‘II't!'tttttttt*****&*Oittiit**ii!**#t**ii*******tﬁtiit*
DESCRIPTION oTY 8INGLE RATE TOTAL CHARGR
Meade Co 911 Service Faa 1 1.00 1.00
CURRENT NMONTH CHARGR 1.60

FOR BILLING INQUIRIEBS CALL {270) 422-2121
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BRANDENBURG TELEPHONE COMPANY
BRANDENBURG, KENTUCKY 40108 ACCOUNT # - o

TOLL DETAIL

Bl el L o e e ]

il

S TTEMIZED DETATL 496-4836
2 NO  DATR TIME PLACE CALLED  ARBA NUMBER  TYPE MIN  AMOUNT TX
7278 1 8/06/07 3:30PM NDA A 2.0 .85 #

TOTAL PRR TAX  RBC TAX / 5CH. TAX / STATE TAX / FED. TAX TOTAL WITH ggx
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BRAXDENBURG. KY ‘OIOBw ACCOOUNT #
' s
VIEW YOUR BILL ONLINE AMD/OR PAY

YOUR BILL ONLINK AT WWW.RPTEL.COM
OR PAY RY VEONE AT 1-877-376-653%7

TO INSURE PROPER CREDIT, PLEASE RETURN THIS PORTION WITH PAYMBNT,
PAY THIS AMOUNT ON OR RRPORR 9/25/07 2%8 .55
PAY THIS AMOURT APFTER $/25/07 261.18

ILISS8A STAUFPER
420 BLEVINS RD
PAYMBVILLE KY 40187-

SRND PAYMENT TO
ERANDENBURG TELBPHONE €O
200 TELOO DRIVE
P O Box 539
BRAMDENEDRG, XY 40100-0535



EXHIBIT L AVAILABLE UPON REQUEST



EXHIBIT M AVAILABLE UPON REQUEST
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BRANDENBURG TELEPHONE COMPANY
200 Teleo Dirive
PO Box 588
Srandenbirg, KY 40108
270-422-212%

SEPTEMBER 05, 2007

ILIBSA STAUFFERR
420 BLEVINS RD
PAYREVILLR XY 40157~

RR: 496 4836
DPear Subgeriber:

Thie letter is to inform you that your check for $30.00
has been returned by your bank marked "Payment Stopped".

We must insist that this check and $10.00 returnad check charge
be paid by 9/12/07 . Thip amount must be paid by cash, -
certified check or money order.

If payment ig not veceived within the gpecified timse, your
service may be terminated.

Sincerely,

Y Looaroe 0y boy e
Ratrina J. Benham





