
COMMONWEALTH OF KENTUCKY
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ORDER TO SATISFY OR ANSWER

Windstream Kentucky East, Inc. ("Windstream East") and Windstream Kentucky

West, Inc. ("Windstream West" ) are hereby notified that they have been named as

defendants in a formal complaint filed on December 28, 2006, a copy of which is attached

hereto.

Pursuant to 807 KAR 5:001, Section 12, Windstream East and Windstream West

are HEREBY ORDERED to satisfy the matters complained of or file a written answer to the

complaint within 10 days from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.



Done at Frankfort, Kentucky, this 9th day of January, 2007.

By the Commission

ATTEST:

Executive Director

Case No. 2007-00004
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PORMAL COIVIPLAINT

Brandenburg Telephone Company ("Brandenburg"), Duo County Telephone Cooperative

Corporation, Inc. ("Duo County" ), Highland Telephone Cooperative, Inc. ("Highland" ), Mountain

Rural Telephone Cooperative Corporation, Inc. ("Mountain Rural" ), North Central Telephone

Cooperative Corporation ("North Central" }, South Central Rural Telephone Cooperative

Corporation, Inc. ("South Central" ), and West Kentucky Rural Telephone Cooperative Corporation,

Inc. ("West Kentucky" ) (collectively, the "RLEC's"), by counsel, for their formal complaint against

Windstrearn Kentucky East, Inc. ("Windstream East") and Windstream Kentucky West, Inc.

("Windstream West" ) (collectively, "Windstream" },pursuant to KRS 278.030, 278.040, 278.190,



278,260, 278.270, 278.280, 807 KAR 5:001 and 5:011,and the Communications Act of 1934, as

amended by the Telecommunications Act of 1996, hereby state as follows.

1. The full names and addresses of the RLEC's are as follows.

a. The full name and address of Brandenburg is Brandenburg Telephone

Company, 200 Telco Dr., P.O. Box 599, Brandenburg, Kentucky 40108. Brandenburg Telephone is

a rural incumbent local exchange carrier authorized to provide telecommunications services in the

Commonwealth of Kentucky. Brandenburg Telephone is a Kentucky corporation.

b. The full name and address of Duo County is Duo County Telephone

Cooperative Corporation, Inc,, P.O. Box 80, 2150 N. Main Street, Jamestown KY 42629. Duo

County is a rural incumbent local exchange carrier authorized to provide telecommunications

services in the Commonwealth of Kentucky. Duo County is a Kentucky corporation.

c. The full name and address of Highland is Highland Telephone Cooperative,

Inc., P.O. Box 119, Sunbright TN 27872. Highland is a rural incumbent local exchange carrier

authorized to provide telecommunications service in the Commonwealth ofKentucky. Higltiand is a

foreign corporation.

d. The full name and address ofMountain Rural is Mountain Rural Telephone

Cooperative Corporation, Inc., 405 Main Street, P.O. Box 399,West Liberty KY 41472. Mountain

Rural is a rural incumbent local exchange carrier authorized to provide telecommunications service

in the Commonwealth of Kentucky. Mountain Rural is a Kentucky corporation.

e. The full name and address of North Central is North Central Telephone

Cooperative Corporation, P.O. Box 70, 872 Highway 52 Bypass East, Lafayette TN 37083. North

Central is a rural incumbent local exchange carrier authorized to provide telecommunications service

in the Commonwealth of Kentucky. North Central is a foreign corporation.



f. The full name and address of South Central is South Central Rural Telephone

Cooperative Corporation, Inc., 1399 Happy Valley Road, Glasgow KY 42141. South Central is a

rural incumbent local exchange carrier authorized to provide telecommunications service in the

Commonwealth of Kentucky. South Central is a Kentucky corporation.

g. The full name and address of West Kentucky is West Kentucky Rural

Telephone Cooperative Corporation, Inc., P.O. Box 649, Mayfield KY 42066. West Kentucky is a

rural incumbent local exchange carrier authorized to provide telecommunications service in the

Commonwealth of Kentucky. West Kentucky is a Kentucky corporation.

2. The full names and addresses of Windstream is as follows.

a. The full name and address ofWindstreatn East is Windstream Kentucky East,

Inc.„130 West New Circle Rd., Suite 170, Lexington, KY 40505. Windstream East is an incumbent

local exchange canier authorized to provide telecommunications services in the Commonwealth of

Kentucky. Windstream is a foreign corporation.

b. The full name and address of Windstream West is Windstream Kentucky

West, Inc., 229 Lees Valley Rd., Shepherdsville, KY 40165. Windstream West is an incumbent

local exchange carrier authorized to provide telecommunications services in the Commonwealth of

Kentucky. Windstream is a foreign corporation.

3, The facts supporting this complaint are set forth more fully below; but briefly, this

complaint concerns Windstream's procedurally deficient filing ofan unfair, unjust, and unreasonable

transit tariff that will have adverse effects upon the RLEC's and their end-user subscribers.



APPLICABLE LA%V

4. Pursuant to KRS 278.040, the Public Seivice Commission of the Commonwealth of

Kentucky ("Commission"} has jurisdiction "over the regulation of rates and service of utilities"

within the Commonwealth. Id.

5. Pursuant to KRS 278.190(1),"[w]henever any utility files with the commission any

schedule stating new rates, the commission may, upon its own motion, or upon complaint as

provided in KRS 278.260, and upon reason able notice, hold a hearing concerning the reasonableness

of the new rates." Id.

6. Pursuant to KRS 278.190(2),the Commission may "at any time before the schedule

becomes effective, suspend the operation of the schedule and defer the use of the rate, charge,

classification, or service...." Id.

7. In order for any new rates to become effective, the party seeking to implement such

rates must comply with 807 KAR 5:011("Tatiffs"), which provides:

Section 6. Change or Withdrawal of Rate Schedules Administrative
Regulations.

(3) New tariffs stating changes in any provision of any effective
tariff may be issued and put into effect by either of the two (2)
following inethods:

(a) By order of the commission upon formal application
by the utility, and after hearing, as provided by Section 7 of this
administrative regulation.

(b) By issuing and filing on at least twentv (20)
da~s'otice

to the commission and the~ublic a complete new tariff (or
revised sheet of an existing tariff) stating all the provisions and
schedules proposed to become effective as provided by Sections 7
and 9 of this administrative regulation.



Id. {emphasis
added),'07

KAR 5:011,Section 9(2), subsequently provides;

...the twenty (20) days'tatutory notice to the commission will not

commence to run and will not be computed until such information

and notice is filed if the commission determines that there was a
substantial omission, which was prejudicial to full consideration by
the commission or to an intervenor.

Id.

9. In addition, 807 KAR 5;011„Section 3, identifies various matters of form pursuant to

which carriers must file tariffs. Among these items is a requirement that the second and all

subsequent pages of any tariff shall contain the "signature of the officer of the utility authorized to

issue tariffs." Id.

10. Finally, KRS 278.260 (particularly when read in concert with KRS 278.190,above)

vests the Commission with jurisdiction over complaints claiming:

that any rate in which the complainant is directly interested is
unreasonable or unjustly discriminatory, or that any regulation,
measurement, practice or act affecting or relating to the service ofthe
utility or any service in connection therewith is unreasonable, unsafe,
insufficient or unjustly discriminatory....

STATEMENT OF THK FACTS

11. On Friday, December 1, 2006, Windstream East issued and filed revisions to its

general customer services tariff. A copy of that tariff revision is attached hereto as Exhibit 1. Upon

information and belief, on the same day, Windstream West issued and filed revisions to its general

'he RLEC's note that Windstream appears to have filed the Tariffs as nonbasic services
pursuant to KRS 278.544 (formerly part of HB337). Because transit traffic service is a carrier-to-
carrier service, however, and not a nonbasic service as that term is defined in KRS 278.541, the new
reduced-notice tariff filing provisions ofKRS 278.544 are not applicable. Id. Accordingly, standard
tariff filing notice provisions (as set forth above) apply to the Tariffs in question.



customer services tariff in a form that is substantially similar to Exhibit 1, hereto. (Collectively,

those tariffs will be referred to as the "Tariffs.")

12. Among other formal deficiencies with respect to the Tariffs, the Tariffs were not

signed by a Windstream officer authorized to issue tariffs. The Tariffs, furthermore, inappropriately

purported to become effective on December 1, 2006„ the same day they were apparently issued and

filed with the Commission.

13. The Tariffs purported to set forth terms and conditions for a service termed "Transit

Traffic Service." {See Section Sl 1.1 of Exhibit 1.) While the nature of this carrier service is

vaguely described in Windstreatn's end-user tariff„ it appears to relate to local traffic that

Windstream receives from one carrier and terminates to another carrier.

14. The per minute of use charge imposed by Windstreain for Tandem Transit Traffic

Service is $0.0030.

15. The per minute ofuse charge imposed by WindstreMn for End Office Transit Traffic

Service is $0.0045.

16. Windstreatn filed the Tariffs without providing any notice to the Commission, the

RLEC's, or the public and without complying with applicable Kentucky law.

17. Moreover, the Transit Traffic Service tariffed by Windstream is unjust and

unreasonable in that; {i)such services are not generally appropriate for a tariff filing, but rather

should be negotiated between parties seeking and offering such services; (ii) even if such services

are appropriately tariffed, Windstream has provided no cost support to justify the proposed rates; (iii)

even if such services are appropriately tariffed, the service description and rate classifications are

vague and ambiguous; (iv) even if such services are appropriately tariffed, the Tariffs appear to



permit Windstream to "double dip" on charges against the RLEC's; and (v) even if such services are

appropriately tariffed, the proposed rates and terms are unnecessarily onerous upon the RLEC's.

18, Because the Tariffs apply, on their face, to the RLEC's, the RLEC's will suffer

significant financial and operation injury if the Commission permits the Tariffs to become effective.

19. Windstream should not be permitted to establish the transit rights and obligations of

other telecommunications carriers (such as the RLEC's) by fiat. The issue of transit traffic service is

a volatile and controversial topic in the telecommunications industry, and it follows that

establishment of terms and condi ti ons ofcairi er-to-carri er services such as this are more apropos to

the contract negotiation process than simple tariff filing. Even if tariff filing were appropriate, the

entities that would be affected by Windstream's unilateral actions should have the right to review and

comment upon the legality and propriety of the proposed tariff provisions prior to the Tariffs

becoming effective.

WHEREFORE, the RLEC's respectfully request that the Commission take the following

actions.

1. Find that Windstreain's Tariffs were not vahdly filed pursuant to applicable Kentucky

law and reject the filing of the Tariffs;

Order that carrier-to-carrier transit traffic arrangements shall be negotiated,

formalized in an agreement, and filed for review and approval with the Conunission; or, in the

alternative;

3. Suspend Windstream's Tariffs, effective immediately, pursuant to KRS 278.190and

278.260, and conduct a hearing whether the proposed services and rates are fair, just, and reasonable

within the meaning of KRS Chapter 278, and



4. Grant the RLEC's any and all other legal and equitable relief to which they may be

entitled.

Respectfully submitted,

John E. elent
Edward T. Depp
Holly C, Wallace
IJIXSMORK dk SHOHL LLP
1400 PNC Plaza
500 West Jefferson Street
Louisville, Kentucky 40202
(502) 540-2300 (telephone)
{502)585-2207 (facsimile)

COUNSEL TO THK RLKC'S

u6439vl





GENERAL CUSTOMER SERVICES TARIFF

WINDSTREAM KENTUCKY EAST, INC. P.S.C.KY. No. 7
First Revised Index Page 9

Cancels Original Index Page 9

ISSUED: December I, 2006
BY: Vice President

Lexington, Kentucky

EFFECTIVE: December ],2006

INDEX

~Sub'cct Section P~ae

Ringer Limitations ..
Rotary Line Service.
Rules and Regulations ..
Rural Construction Charges
Rura] Area, Service ln....

82
83
S2
85
S5

]8
140

1

7
4

Schedule of Exchanges
Secretarial Answering Faciiities ...
Service and Facilities, Establishment and

Furnishing of ..
Selective Class of CaH Screening
Service Charges..
Service Connection Charges..
Service, Credit Allowance for

Interruption to.
Service, Initial Period of........................,.....
Service in the Rural Area.
Service]rregularities and Interruptions .
Service Performance Guarantee.. „.,
Service, Termination of.
Services for Enhanced Service Providers

(ESP) ...
Shared Tenant Service.
Sharing and Resale of Basic Local Exchange

Service...
Slamming ...
Special Service Arrangements
Specie] Promotions.
Special Type of Construction .
Speculative Service, Rural Area..
Sv, itched Data Service.
Symbols, Exp]enation of .

S3
88

82
S]3
84
84

82
82
85
82
S2
82

S23
827

S27
S2
85
82
85
S5
S]10
Preface

9
42

1

1

26
14
4

30
28
18

1

18
7

35
2
6

]33
2

Table of Contents.
Tax, Kentucky Veterans'onus Sales and Use....,...
Tax, Utilities Gross Receipts License, For Schools,.....
Telecommunications Relay Service.,
Te]ecommunications Service Priority (TSP) System .....
Telecommunications Service Provider Service.......
Telephone Answering Service Facilities.
Te]ephone Directones
Telephone Numbers .
Temporary Service„Construction for.
Terminals, Toll..
Termination Liability.

82
S2
82
S'] 3
Sll
88
82
S2
85
S3
S2

27
27

7
32

1

!
16
16
4

]50
19



GENERAL CUSTOVIER SERVICES TARIFF

WINDSTREAM KENTUCKY EAST, INC. P.S.C.KY. No. 7
First Revised Index Page 10

Cancels Original Index Page 10

ISSUED: December I, 2006
BYr Vice President

Lexington, Kentucky

EFFECTIVE: December I, 2006

INDEX

~Sub'ect Section P~ae

Termination of Service
Terms, Definition of..
Toll Restriction ..............,.
Tol I Denial
Toll Terminals..
Tracing of Idarassing Calls.
Transfer of Service Between Customers,
Transit Traffic
Transmitting Messages ..
Transparent LAN Service.
Transport LAN Connect.

S2
SI
S13
S13
S3
S2
S2
Sll
S2
S10
S110

18
I

16
16

150
19
14

I

5
24

101

(N)

Unlawful Vse of Service ..
Use of Customer's Service..
Use of Party Line Service
Use of Facilities of other Connecting

Carriers..
Vtifities Gross Receipts License Tax

for Schools

S2
S2
S2

S2

S2

30

27

Vacation Rate
Verification/Interruption Service
Violation of Regulations, Customer Premises Wiring ....,.
Voice Mail Link.

S16
S3
S2
S13

I

148
33
20

Wide Area Telephone Service (WATS)..
Windstresm Ceutrex Service/Windstream Digital (ISDN) Centrex

Service.
Windstream Centrex Instant Call Accounting .
Windstream Centrex Customer Moves and Changes ........................
Windstream Centrex Custom Package...
Windstream Close to Home, Discontinued ..
Windstream Cusiom Pack (Business).
Windstream Rate Saver Plans

Windstream Raie Saver for Residence ..
Windstream Rate Saver for Business ..
Windstream Rate Saver per Minute Plan for Residence .....
Windstream Rate Saver Hat Rate Plan for Business................

Wire Tap Investigation.
Work Performed Outside Regular Work Bours ...................

S19

S12
812
812
812
8118
S]3

S18
S18
818
818
S2
S2

94
4
1

97
1

23

34
37
43
44
19
]7

Zoned Exchange Area Maps .. S3A



GENERAL CUSTOMER SERVICES TARIFF

ISSUED: December I, 2006
BY: Vice President

Lex]ngton, Kentucky

PREFACE
TABLE OF CONTENTS

WINDSTREAM KENTUCKY EAST, INC. P.S.C.KY. No. 7
First Revised Contents Page I

Cancels Original Contents Page I

EFFECTIVE: December I, 2006

S].

S4.

SS.

S7,

S8.

S9.

S10.

S]]

S]2,

S13.

815.

S16.

S17.

S]8.

S]9.

DEFINITION OF TERMS

GENERAL REGULATIONS

BASIC LOCAL EXCHANGE SERVICE

SERVICF. CHARGES

CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

DIRECTORY LISTINGS

COIN TELEPHONE SERVICE

TELEPHONE ANSWERING SERVICE FACILITIES

FOREIGN EXCHANGE SERVICE AND FOREIGN CENTRAL OFFICE SERVICE

DIGITAL NETWORK SERVICES

TELECOMMUNICA130NS SERVICE PROVIDER SERVICES

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERING

MISCELLANEOUS SERVICE ARRANGEMENTS

CONNECTION WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTIIERS

VACATION RATE

BUNDLED SERVICE OFFERINGS

LONG D]STANCE MESSAGE TELECOlv&IUNICATIONS SERVICE

WIDE AREA TELECOMMMiCATIONS SERVICE

S20. PRIVATE LINE SERVICE AND CHANNELS

S2].

S22.

S23.

S27,

S]00.

S103.

CATV POLE ATTACHMENT AND CABLE DUCT ARRANGEMENTS

EMERGENCY REPORT]NG SERVICE

SERVICES FOR ENHANCED SERVICE PROVIDERS (ESP)

SHARED TENANT SERVICE OFFERINGS

DISCONTINUED SFR VICE OFF F RINGS

DISCOUNTINUED BASIC LOCAL EXCHANGE SERV]CE



GENERAL CUSTOMER SERVICES TARIFF

WINDSTREAM KENTUCKY EAST, INC. P.S.C.KY. No. 7
Original Contents Page I

ISSUED:
BY:

December 1, 2006
Vice President
Lexington, Kentucky

EFFECTIVEi December 1, 2006

Sl1.TELECOMMUNICATIONS SERVICE PROVIDER SERVICES

TABLE OF CONTENTS

Si 1,1 Transit Traffic Service

Sl 1.1.1 Terms and Definitions

S11.1.2 Rules and Regulations

S I I.I.3 Rates and Charges

P~ae No.
1

1

2



GENERAL CUSTOMER SERVICES TARIFF

WINDSTREAM KENTUCKY EAST, INC. P.S.C.KY. No.'I
Original Page I

ISSUED: December I, 2006
BY: Vice President

Lexington, Kentucky

EFFECTIVE: December 1, 2006

SI I.TELECOMMUNICATIONS SERVICE PROVIDER SERVICES

SII.I

S11.1,1

Transit Traffic Service

Terms and Definitions

Telecommunications Service Provider -a provider of local and/or access telecommunicanons
service who is legs'Ily certified to provide service within thc of Kentucky, or is licensed by the
Federal Communications Commission (FCC) to provide Commercial Mobile Radio Service
(CMRS). For purposes of this tariff, this definition includes, but is not limited to/ CMRS
providers, Competitive Local Exchange Camera (CLECs) and Independent Telephone
Companies (ICOs).

B. Transit Traffic —Local Traffic originating on one Telecommunications Service Provide's
network that is delivered by Company to a different Telecommunications Service Provider's
network for termination.

C. Transit Traffic Service — Company's provision of the functions to allow a
Telecommunications Service Provider to send and receive Transit Traffic.

D. Local Traffic —for purposes of this tariff;

For wireline-to-wireline traffic, Local Traffic is any intraLATA circuit switched call
transiting Company's network that originates from and terminates to carriers other than

Company, and for which Company does not co!lect toll charges or access charges,
either directly or indirectly, as the intraLATA toll provider for the end user. This traffic
includes ICO-to-1CO traffic, CLEC-to-ICO traffic, ICO-io-CLEC traffic, and CLEC-
to-CLEC traffic; or

For wireless-to-wireless traffic, wireline-to-wireless traffic, and wireless-to-wircline
traffic, Local Traffic is any circuit switched call originating from and terminating to
carriers other than Company and nansiting Company's network that originates and
terminates within the same Malor Trading Area (MTA), subject to Company's LATA
restrictions. An MTA is the largest FCC-authorized wireless license territory which
serves as the definition of local service area for CMRS traffic as defined in 47 C.F.R
24.202(a). This traffic includes, but is not limited to, CMRS-to-CMRS, CMRS-to-lCO,
ICO-to-CMRS, CLEC-to-CMRS and CMRS-to-CLEC cafis.
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SII.TELECOMMUNICATIONS SERVICE PROVIDER SERVICES

S11.1 Transit Traffic Service (Continued}

S11.1.2 Rules and Regulations

A. This tariff provides the rates, terms and conditions for Company's provision of Transit Traffic
Service. Pursuant to this tariff, charges for Transit Traffic Service in this tariff shall apply only
to those Telecommunications Service Providers that do not have an interconnection agreement
with Company providing for payment for Transit Traffic Service for any particular type of
Transit Traffic as described in B. foHowing. Charges for Transit Traffic Service in this tariff
shall not be applied to any carrier who has an expired interconnection agreement providing for
payment for Transit Trafiic Service if the csmer is engaged in ongoing negotiation or
arbitration for a new interconnection and the former agreement provides for continuing
application during that period.

If Transit Traffic is specifically addressed in a separate agreement between Company and the
originating Telecommunications Service Provider, then the rates, terms snd conditions
contained in that separate agreement wdll apply in lieu of this tariff. If such separate agreement
is limited to certain types of traffic or carriers, then the separate agreement will apply to those
traffic types or carriers, and this

tariff

v�I
continue to apply to any traffic types and camers not

covered under the separate agreement.

Company offers Transit Traffic Service only for Transit Trafiic that is intended to terminate to a
Telecommunications Service Provider whose network is directly interconnected with
Company's network. %there Company accepts Transit Traffic from a Telecommumcations
Service Provider, Company is not bable or responsible for payment to the terminating carrier.
Such payment is the sole responsibility of the originating Telecommunications Service Provider.
By utilizing Company's Transit Traffic Service for the delivery of Transit Traffic, the
originating Telecommunications Service Prorider is committing to estabhshing a traffic
exchange agreement or other appropriate agreement to address compensation between the
originating Telecommunication Service Provider and the terminating camer(s}.

Notwithstanding anything in C. preceding to the contrary, in the event that the terminating
Telecommunications Service Provide: imposes on Company any charges or costs for the
delivery of Transit Traflie, the originating Telecommunications Service Provider utilizing
Company's Transit Traffic Services pursuant to this tariff shall reimburse Company for such
charges or costs.



GENERAL CUSTOMER SERVICES TARIFF

WINDSTREAM KENTUCKY EAST, INC. P.S.C.KY. No, 7
Original Page 3

ISSUED: December I, 2006
BY: Vice President

Lexington, Kentucky

EFFECTIVE: December 1,2006

SII.TELECOMMUNICATIONS SERVICE PROVIDER SERVICES

S'I I.l Transit Traffic Service (Continued)

Sl 1.1.2. Rules and Regulations (Continued)

E Company, as the tandem switching provider for Transit Trafhc„will generate and dehver to the
terminatmg Telecommunications Service Provider industry standard call detail records, where
available, for its use in billing the originating Telecommunications Service Provider for the
termination of Transit Traffic. Notwithstanding the foregoing, unavailability of such call detail
records does not relieve the originating Te'lecommumcations Service Provider of its obligation
to pay the charges for Transit Traffic Service as specified in this tariff, nor does it create any
]iabihty to the terminating Telecommunications Service Provider on th«part of Company.

F. Telecommunications Service Providers originating Transit Traffic may elect one of two options
for measuring Transit Traffic minutes of use for which charges are due

i. The originating Telecommunications Service Provider shall utilize its originating switch
recordmgs to compensate Company based upon actual Transit Traffic minutes of use
("Actual Measurements" ). Telecommunications Service Providers electing to utilize
Actual Measurements shall provide a monthly report to Company reflecting actual
Transit Traffic minutes of use, along with payment on a per minute of use basis at the
applicable rate set forth in Section S11,1.3below, within sixty days of the date of usage.

ln lieu of Actual Measurements, the originating Telecommunications Service Provider
shall provide to Company a percent local usage factor (PLU) estimating the percentage of
total minutes of use delivered to Company that constitutes Transit Traffic ("Estimated
Measurements" ). The PLU must be provided to Company m writing within 30 days of
the effective date hereof, or within 30 days of delivering Transit Traffic to Company. In
the event the originating Telecommunications Service Provider fails to provide a PLU to
Company during this timeframe, Company will assign a PLU to be used unti1 a PLU is
provided. To the extent a PLU is provided after the default PLU has taken effect, the PLU
provided by the Telecommunications Service Provider shall be applied on a prospective
basis only. The PLU shall be updated annually, or sooner m the event of a change in
Local Traffic volume.
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S11.TELECOMMUNICATIONS SERVICE PROVIDER SERVICES

S'11.1 Transit Traffic Service (Continued)

S11iL2 Rules and Regulations (Continued)

G. Company reserves the right to contest the accuracy of both the Actual Measurements and
Estimated Measurements provided by Telecommunications Service Providers and may conduct
audits or internal studies for verification.

I-'l. ln the event a dispute arises regarding Actual Measurements or Estimated Measurements,

Company v ill continue to bill based upon information provided by the Telecommunications
Service Provider or utilizing the assigned PLU until tfie dispute is resolved,

1. If Company and the Telecommunications Service Provider are unable to successfully negotiate
a resolution to the dispute within 30 days of notice of the existence of a dispute, the aggtdeved

Party sha!1 seek dispute resolution with the appropriate governing regulatory body.
1. Once the dispute is resolved, the patties shel'I utilize the resulting Actual Measurements or

Estimated ivleasurements on a going forward basis. The parties shall negotiate a true up of any

billing inaccuracies occasioned by application of such Measurement on a retroactive basis.

K. Charges shall be billed to the originating Telecommunications Service Provider and shall be
payable under the terms of A2 4 of the General Subscriber Services Tariff.

S11.1.3 Rates and Charges

Tandem Transit Traffic Service, per MOU

End Office Transit Traffic Service, per MOU

~Char e

$0.0030

0.0045


