
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

DEFENDANT

KENNETH SCHIESS AND LOUANN SCHIESS )
)

COMPLAINANTS )

V. ) CASE NO. 2006-00401

INSIGHT PHONE OF KENTUCKY, LLC )
)
)

ORDER TO SATISFY OR ANSWER

insight Phone of Kentucky, LLC ("Insight" ) is hereby notified that it has been named

as defendant in a formal complaint filed on August 31, 2006, a copy of which is attached

hereto.

Pursuant to 807 KAR 5;001, Section 12, Insight is HEREBY ORDERED to satisfy

the matters complained of or file a written answer to the complaint within 10 days from the

date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shaH also be served on all parties of record.

Done at Frankfort, Kentucky, this srh day of september, 2006.

By the Commission



IIAW LEGAL SERVICES PLANS
UAW-GM UAW-Ford UAW-DaimlerChrysler
1939Goldsmith Lane, Suite 117,Louisville, KY 40218
Phone: (502) 456-4222 Fax: (502) 458-3457

RECBVED
AUG 3 12006

PUBLIC SERVICE
COMMISSION

August 29, 2006

Public Service Commission
211 Sowers Blvd
P 0 Box 615
Frankfort KY 40602

CERTIFIED MAIL
RETURN RECEIPT REQUESTED

C.M~~ )'VD gGQ( - QQQQ)
REt Kenneth Schiess and Louanne Schiess v. Insight Phone

To Whom It May Concern:

Please ftnd enclosed a Complaint on behalf of Mr. and Mrs. Schiess in the above-

referenced matter which I would appreciate your office filing of record with the Public

Service Commission.

If you have any questions or require any additional information, please to not

hesitate to contact me,

Thank you for your assistance and cooperation in this matter.

Sincerely,

/
Theodore Walton
Attorney at Law

Enclosure
cc: Icenn th R. Schiess



COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

ln the rnatter of:

)
)
)
)
)
)
)
)
)

DEFENDANT )

INSIGHT PHONE

(Name of UtTiity)

KENNETH SCHIESS AND r~~ SCHIESS

(Your Full Name)
COMPLAINANT

IF,E|-FjVEO

f{UI' 1
m{II'tISL10

SERViCE"
COMMtSSION

The complaint of
(Your Full Name)

COMPLAINT

respectfully shows;

i .Ormhrlr er hrTEeS

(Your Full Name)

1812 MILLGATE ROAD, LOUISVILLE KY 40223-1091
(Your Address)

TJJSTGHT 'PhiONR

(Name of UtiTity)

810 SEVENTH AVENUE, NEW YORK r NY 10019
REGISTERED AGENT: CT CORP SYSTEM, KENTUCKY HOME L1EE BUILDING,

(Address of Utility)
I.OUI SVILLE KY 40202

{C) Tttat: The Sr'hinr.r. ann no+I race nnrt +h~ nn'iv mnmhnn~ ne i.hnt n

(Describe here, attaching additional sheets if necessary,

'household. Their Anri1 ohone bj.ll shoved seventeen f17'}
the specific act, fully and clearly, or facts that are the reason

cat 1s tn the Nethentandr.. Thn Sr'hie~r hard &en'!nhntv nn

and basis for the complaint.)

connnni tnn hn hhn hirsh@ nlznris nn nnvnnn tn +he huehhrn'innrrc

These calls did not orioinate from their home. The Sc'hiess

Continued on Next Page



Formal Complaint

irPATNPTTT r TQ~ QPTTTPQC VS. ~~TTT PRONE

Page 2 of 2

did not. authorize the calls and have no idea vho made them or hov.

IDsiaht has maintained that the calls vere dialed from the
Sc'hiess'hone

number and refused to reverse the charges. Insight is either in

error or their statements are misleadina because the calls vere not

marie frnm The Sr 'hfecs'bone. Tncfg'h+ i ~>»eTrmov earvi r e vs@ 1 r r

egregious in this matter, thereby forcing the Schiess to take extreme
measures to resolve an error and/or fraud on the part of Insight Phone.

Wherefore, complainant asks that the Tnsigbt Phone bi11 be ~~+~
(Specifically state the relief desired.)

arrurate1v reflrr+ nnlv r'hsroes actnaT Tv

(lated at LOelr Vi ~It

(Your City)

.r It„,r„ut

7 J kJ,ulfI/t~
UAN-FORD LEGAL SERVICES PLAN

1939 GOLDSMITH LAhZ STE 117
LOUISVILLE lty 40218-2006
(502) 456-4222

, Kentucky, this ~~7 day

{Your Signature)
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