
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBI IG SERVICE COMMISSION

In the Matter of:

DONNA AND KENNETH HOPPER

COMP LAI NANT

V.

ATB,T COMMUNICATIONS OF THE
SOUTH CENTRAL STATES, LLC

DEFENDANT

)
)
)
)
) CASE NO. 2006-00350
)
)
)
)
)

ORDER TO SATISFY OR ANSWER

ATILT Communications of the South Central States, LLC ("ATBT ") is hereby notified

that it has been named as defendant in a formal complaint filed on July 14, 2006, a copyof

which is attached hereto.

Pursuant to 807 KAR 5:001,Section 12, AT8T is HEREBY ORDERED to satisfy the

matters complained of or file a written answer to the complaint within 10days from the date

of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 19th day of July, 2006.

By the Commission



RECEIVE
JUL 1 4 2(IDIO

COMMONWEALTH OF KENTUCKY PUBLlc SERv
COMMISSION

BEFORE THE PUBLIC SERVICE COMMISSION
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My complaint:

On May 18th, 2006 AT&T changed our internet access number
to a long distance number. We had internet service
with AT&T for over a year and paid a $ 14.95 a month charge.

On May 18th that access number became long distance without
our knowledge and huge long distance charges were billed to us.
From May 18th to June 6th we were unaware these charges were being
incurred.

I buy and sell on Ebay and spend many hours on the internet. When the first
bill arrived on June 6th, I tried to get some help from AT&T,
they were rude and nonresponsive, to say the least. We finally
cancelled their service on June 12th.

Our questions are simple and our request small. How can a person turn
on their computer and have access to the internet every day for over
a year and pay only $ 14.95 a month for this service and then all of a
sudden be expected to pay outrageous charges for the same service they have
enjoyed up until May'8th.

We ask only for relief from the excessive long distance charges
for only using our internet service that we had a history of trusting.
We were totally unaware long distance charges were being totaled on our
bill and nothing was ever done to make us aware that this could happen to
us ~

Thank you very much for reading this letter and hopefully you can help us.

Respectfully yours,

Donna Hopper



Formal Complaint

Page 2 of 2
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(Month)(

(Your Signature)

(Name and address of attorney, if any)



Before the Public Service Commission

(Insert name of complainant)
Compiainant

(Insert name of each defendant)
Defendant

)
)
) No.

) (To be inserted by
) the secretary)

)
)

COMPLAINT

The complaint of (here insert full name of each complainant) respectfully shows:

(a) That {here state name, occupation and post office address of each complainant).

(b) That (here insert full name, occupation and post office address of each defendant)

{c)That (here insert fully and clearly the specific act or thing complained of, such facts as are
necessary to give a full understanding of the situation, and the law, order, or rule, and the section or
sections thereof, of which a violation is claimed).

WHEREFORE, compiainant asks (here state specifically the relief desired).

Dated at
of ,19

, Kentucky, this day

(Pi ilA 0 MA /Nl hf 6.v~
(Flame of each Hmplaihant)

(Name and address of attorney,
if any)





C lstomer Service: 1 800 288-2747
, ext Phone (TTY): 1 800 833-3232
Internet Address: www.att.corn .

Apr 27 — May 26, 2006
Customer fD:

Page 6 of 9

R~% F%%ers3aT~~ Vims'satar~T<aT8retw

Apr 27 - May 2fi, 2006
Chaiges for 3

AT&T One RateS Plan calls

Other charges and credits

Taxes and surcharges
Total AT&T Long Distance Services.

;. -
k«,'50BQ'

71

18 39
..$171.90">y u

'''

t'%~0JiiP HPKQ% Q %Tie I 1:

Dl ..at>pi>>I,

AT&T One Rate Plan
nlnnthfy fee May 26 - .Iun 25, 2006
Direct dialed calls

Armor>i>i

3 95

146 85

Total AT&7 One RateS Plan calls $ 150.80

Direct dialed calls

10

16
17

19

21

22

23

25

7

2"i

29
30
31

3'3

34

35
36
37

38
39
40
1'I

Data

Apr 26

Apr 26

Apr 29

Apr 29

Apr '30

Api 30
Apr '3G

Mav

May I

May 2

May 3

May 7

May IG

May 11

May 12

May 13

Mav 14

May 14

May 16

May 17

May 18

May 19
May 19

May 19

May 19
May >9

May 19
Mav 19

May 0

May 20

May 20

May 20

May 20

May '1

May 21

Na >l>ai cail»rl

502 425-7227

731 538-4939
260 62cc3878
260 623-3878
731 538-4939
260 414-'3417

260 5 '3-3878

260 6 3-3878
260 623-3876
26n 6?3-3878
260 623-3878
813 310-8875
260 623-3878
401 467-9022
401 467-9022
731 536-0266
73\ 53>1 9940
731 536-G266

731 536-0266
401 467-9022
270 415-'3110
2>70 415-3110
270 41 5-31 1 0
270 415-3110
270 41 5-31 i 0
27''5- I'0
270 415-3110
270 415-3!10
270 41 5-31 1 0
2/0 415-3110
270 415-3 i 10
270 415-3110
270 415-3110
270 4I5-3110
270 415-31 'I 0

Vyhei e

Louisville, KY

Hornbeak, TN

Monroevl, IN

Monroevl, IN

Hornbeak TN

Fort Wayne, IN

Monroevl, Ill

Monroevi, Irt

Monroevl, IN

Monroevl, IN

Monroevl, IN

Tampa, FL

Monroevl, IN

Providence, Rl

Providence, Rl

Troy, TN

Hnrnb>«ak TN

Troy, TN

Troy, TN

Providence, Rl

Paducah, KY

Paducah KY

Paducah KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah. KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KV

Time

5 19pm

9 I I pm

2 52pm

3 38pm

7 39prn

8 03pm

10 05pm

8 57am

8 56pm

12 22pm

6 18pm

8,09pm

7 49pm

6 44pm

9 01 pm

7 43pm
11 26am

5 52pm

6'21pm

3 49pm

5 48pm

6 49am

8 20am

10 32am

2 55prn

5 08pm

7 19pm

7 54pm

6 52am

12:39pm
4 32pm

6 05pm

7 23pm

6 30am

6 31am

Rale

night

night

night

night

night

night

night

Ilighf

night

night

night

night

night

night

night

night

nioht

night

night

night

night

night

night

night

night

night

night

night

night

iligtlt

night

night

night

night

night

Type

direct

direct

direct

direct

direct

direct

direct

direct

daect

direct

dirac'I

d acct

direct

direct

direct

direcl

dirac" I

direct

direct

direcl

direct

direct

direct

direct

direct

direct

direct

direr:t

direct

direct

direct

direct

direct

direct

direct

Min

25

19
24

9
7

I

8
10

16
5

1

I

I

1

1

7

1

134
59

3
224

63
86

5
5

76
173
39
62
12

1

36

Amount

3 50
95

1 20
45

35
05
40

50
80
.25
05
05
05
.05
05
05
10
05
35
05

9 38
413

21 .

15 68
4.41

602
35
35

5 32
12 11

2.73
4 34

84
07

2 52

Rer.vaiai>ia paper Q



ustomer Service: 1 800 288-2747
Text Phone (TTYl: 1 SOO 833-3232
Internet Address: www.att.corn

Apr 27 - May 26, 2006
Customer ID:

Page 7 ofg

Direct dialed calls

43

44

45

46

47

48

49
50
5 'I

5"
53
54

35

57
58

Daia

May 21

May 21

May 21

May 21

May 21

May 21

May 22

May 22

May 22

May 2„

May 22

May 22

May 22
lvl I 23
May 23
May 23

Number called

270 41 5-31 1 0
270 41 5-31 I 0
270 415-3110
270 415-3110
270 415-3110
270 415-3110
Z70 415-3'110

270 415-3110
270 415-3110
270 415-3110
Z70 415-3110
270 415-3110
270 41 5-31 I 0
27r,r,isa,ir;
Z70 415-3110
270 415-3110

Where

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah. KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KV

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

u

Paducah, KY

Paducah, KY

Time

8 06am

12.50prn

3 03pm

6 14pm

7 30pm

9.54pm

6.48am

12 02pm

3 07pm

5 15pm

6 20pm

7 28pm

10 01 pm

xuii

8 22pm

9 04pm

Rate Type

night direct

night direct

night direct

night direct

night direct

night direct

night direct

night direct

night direct

night direct

night direct

night direct

night direct

iag, x o>ruci

night direct

night direct

242

eo
51

13
15

207
74

93
17

0

ieb
14

4

2,186

Amounl

16 94
4 20
3 57

28
91

1 05
14 49
518
6 51

84
56

I 40

49
it ul

98
28

$148.85

KI?5ITQQIRI snu~»rl ~IItt:

59
Dale

May Ze

60 Mav 26

Descirpfron

Universal connectivity charge

For an explanation of this charge,

please call 1 800 532-2021 or visit

http llwww consumer att.comlconnecbvity charge

Carrier cost recovery fee

This fee helps recover costs for providing long distance
service including expenses for regulatory fees. programs

8 conipliance, connection 8 accounl servicing This (ee is

not a tax or charge required by lhe government

For more information, calf 1 800 854-9940.

Aniounl

17'

49

$2.71

g O'Kx&~IIIIK3RVQII:I sou

Duc fipilou

Federal tax

lnlerstale Gross Receipts + applicable UCC
Rate Inc for School Tax

Stale tax

Amouru

474
16

4 27
922

$ 18.39

~il III)IPTIIIT~IIII 'TFIIIIFIITIatwiIIII&ra~IIIIIIl~faaflflf

You may contact ATBT to confirm your OCL designation (outside the city or
municipal limits of the city or municipality listed a pari of your address) and/or speak
to an ATBT representative concerning your OCL status by caibng 1 800 222-0300 If
you indicate to ATB T that you reside outside the city or municipal limits of the city or
municipality listed as part of your address, ATBT will foliow thai indication, uniess
overridden by the relevant taxing authority

Continnes on hack CW



Customer Service: 'f 800 288-274'7
Text Phone (TTY): 1 800 833-3232
Internet Address: www.att.corn

Apr 27 - May 26, 2006
Customer ID::

Page 8 of 9

Paying by check authorizes ATILT to send the tnformation from your check
eiectronicaily to your bank Ior payment Your account will be debited in the amount
of your check and the tian -,action will appear on your bank statement Your original

check will be destroyed once processed, and you will not receive your cancelled
check back If we cannot pr st the transaction electronically, you authorize us to
present an image copy of v >ur check for payment If you have further questions
regarding this process, or I you do not wish to participate in AT&T's check
conversion piogram please rail 1 800 201-2367

From time lo time, we develop new offers and make prtctng changes that you may
want lo know more about vVe've set up a special web site to help yoii get the most
oui of your AT&T services please visit us online at http //www att corn/home

P3I I%8l8 re W 0 4 taÃ~teWW>mrs are W~

Apr 27 - May 26, 2006
AT&T I/v'ortdnet8> Service
Total AT& T Internet Accens Services .

14 95
....$14.95

WHI f'4 a13PiA fiPii9% caasti rsl=

Dill Do r I ippoo

6 t Api 4 - May 3 A I
".r vvorldnetet Service charges

Acl t stnt number P10474753308

Alooonl

1495

$14.95

F oi questions about your Vt'orldnet internet service, please cali 1 800 400-1447

Dvto

May 2

May 24
Payment received - Thank you

Payment ieceived - Thank you

Ainooni

-62.44

-$ 130.80

RL CNii ttI'td &%Mid f8'ava MM si 401th Cs M 4~

Telephone I lo 5I I V Ills

I ocal

Local toll

Long distance

Provlltol

AT&7

AT&7

AT&T

As oi Date

May 26, 2006
Mav 26, 2006

May 26, 2006

Pv lv.istlie pspol I.g



Customer Service: 1 808 288-2747
Text Phone (TTY}: 1 809 833-3232
Internet AdrJress: www.att.corn

Apr 27 - May 26 2006
Customer ID:

Page 4 of 8

N'%e 0mares. 4 LTW aV Tat~

Apr 27 - May 26, 2006
Charges for

'asicservice and calls

Custom calling features

Taxes and surcharges
Total AT&T Local Services.

27 15

0 00
..4 47

...$31.62

If you have questions concerning your AT&T Services or bill, please visit
http i/localhelp att net for more information

~xVINtIS feaster»IItIFW}f

Dere

May 26

May 26

May 26

May 26

May 25

May 26

- Jun
- Jun
- Jun
- Jun
. Jun
- Jun

25
25
25
25
n5

25

De «ipoon

Lo« I number portability service charge

Dirc itory iishng - standard

Cali Plan Unlimited Plus

Universal connectivay charge

FCC line charge

Lore I connectivity charge
The I ocal connectivity charge is a monthly per

lint ihaige implemented lo recover increased
corir ectivity costs associated with providing local

ser i ce in your stale For an explanation of this

charge, piease call 1 888 301-0390.

Amoufvi

00
00

19 95
70

6 50
00

KILT%% II) I I EIv. I I FPII' %Trt I I Iea

Dele Di x ripiion

7 May 26 - Jun 25 Call block - 900/976
Amouni

$.00

a.e:ewe~ PJVe}I 9 Isw

Dr' c i I pl roll

Federal lax

Rale inc foi School Tax

State tax

Local 911 charge
KV Lifeline Surcharge

TRS/TDD Surcharge

I mouni

84
8"

I 63
1 00

08
10

S4.47

For more
information
concernrrlg your
AT&T Local Taxes
and Surcharges,
please wsit
http //localhelp att
net

Universal Service Fund costs related to the interstate gross receipts tax are
calculated separately, usinG the appropriate universal connectiwty charge rate

Recvcleure ireper r. 'vr



Your AT8z T Statement
M:th 27 - Jti»e 2(), 200()

/rBWf ic JFfvh

ri 4 7 lht 1051285010ri 087278 01 AB 0 317 800417 57 ABBIIT

I,I „ I „ I,III I I,II „, II ,I,I I I II II, „ I I, II I

KENNETH HOPPER
305 UPPER CATLETT ST
HICKMAI'I KY 42050-1 23

Customer ID 2

Page 1 cf 8

Customer Service: 1 800 222 0300
Text Phone (TTY): 1 800 833-.3?32
Internet Address: whh/w.att con

I „llllll „ I,II „ I!I III „ I,II,III „ „ IIII,I llll ll,l „ II,II I,IIII „ I

~1I 1 h it I I 1".I s'&l1kl rJ'-B~
Previous balance

Payments
UNPAID BALANCE DLIE UPON RECEIPT
AT 8T Lnr. al Sei vicx s

ATBT Long Distance Services
ATBT Iniernei Access Services
Current charges due J»121, 2006.............

p

p 5

pB

219 75
0 00

..$219 75
18 26

187 =i0

14 95
....$184.59

Extltt! F.'xtrill

For collect calls I»st dial
down the center 'I 800i
C./'-t -L A- I'.1 Cnnrrrh ierl

Total amount due $404.34

Failure to pay the balance diie may resiilt in negative reporting
tO tlie rrFdu biireau

(.O»ti»tres»» lr;tcl',Cg

Ql~ r%III KM ~ I II I 'K»4 It IR I~a r ~tu»

Please wnte your customer ID on your check or money order
made payable to ATB,T Do not send cash Do not stapie th:s
portion lo your payment Thank you

at8t

Total amount due

Date due

Amount enclosed: $

$404.34

July 21, 2006

KENNE1H HOPPER
May 27 — Jun 2F,, 2006

Customer ID:

Mohnng> It's hassle free with
ATBT Check tl'ie bnr priiil yni'r
nrw address cn ba. I

l,ll;,II « I I,I « I I,II „ I » lil II I,I II ,I I I II

AT 8 T

PO BO," 8 '12
AURORA!L 60572-8212

II I IIII I II III III I,II III « IIII I IIII II I II II I II III

Save yo»r che. IJ \/isit
vh<ww ah

coilh/Ieiiili(i»'7141051265011540100000040434000001845900000404341



Customer Service: 1 800 222-0300
Text Phone {TTYl: 1 800 833-3232
Internet Address www.att.corn

May 27 - Ji:n 26, 2006
Customer ID:

Page 5 of 8

@HIIP% NIt{I)std SXVT'aaa~ire r atm

May 27 - Jun 26, 2006
Charges for

.'TILT

One Rate Plan calls
Other charges and credits
Taxes and surcharges
Total AT8T Long Distance Services ..

170 56
187

15 47
.....$187.90

ghee f'4 KIPii5:~0% llrt Fliill c—
Dr "xiiphrin

Direct dialed calls

Amnuni

170 56

e«h eci U in

{.)Irt.ct clilt lcd cillls

D'ii> I'funiuei ulled Yylieie Tiine Rare Type Min Aniuu:ii

IQ

17

20

33

35
35
37
38
39

42
43

6

May 24

A>tay '4

May 24

May 24

May 24

Ar!ay "5

May 25
May 25

May 25

May «6

May 26

May 26

May 26
Ivtay ''6

May 27

May 7

May .,
May '7

May
ei,n.
Mav

2'ay

27

May '9

May 9

May 8

May '8

May 9

May 9

May 29

May 9
May 9

May 9

May 9
May'9

May 2Q

May 2Q

May 29

270 415-3110
2!04'15-3110

270 4'15-3110
2io 4'l5-3110
270 415-3'110
2yQ -IIS-3110
„70 -115-3110
70 415-31 i 0

"70 415-3110
270 415-3110
270 415-31 'IO

270 415-3110
"70 415-31!0
270 4i 5-3'110

'TQ 415.3;;0
" n 415-3110

0 415-31 I Q

2 0 415-3110
70 415-3110
!h «lu «i

2iQ «15 3110
731 538-4939

70 415-3110
!041S-3110

2 '0 415-3110
70 415-3110

2!0415-3110
70 415-31 0
70 415-31'IO

70 415-3110
'70 415-3110
!Oi 41 5-31 I 0:70 415-31:0
TG II 5-31:0

. 70 41 5-3!!0
270 41 5-31 I 0
2. Q 415-3110

Paducah, KY

Paducah, KY

Paducah. KY

Paducah, KY

Paducah KY

Paducah, K Y

Paducah KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah KY

Paducah KY

Paducah, KY

Paducah I

1'aducahK Y

Paducah, K Y

Paducah, KY

Paducah, KY

Paducah, KY

Puducah, KY

Hornbeatr, TAI

Paducah. KY

Paducah, KY

Paducah, KY

Paducah, KY

Padurcah, KY

Paducah, KY

Paducah, KY

Paducah, tr Y

Paducah, KY

Paducah KY

Paducah, KY

Paducah KY

Paducah, KY

Paducat; KY

Paducati, KY

5 55am night

6 52am night

5 06pm night

7 02pm night

9 10pm night

6 16am night

5 28pm night

7 26pm night

6.50am night

8 20am night

1 33pm nighl

4 09pm night

7 48pm night

9 59pm night

5 4!am night

7 28am night

11 1am night

1 32pm night

3 27pm night

5 03pm ni„ht

6 50pm nignt

9 06pm night

5 50am night

8 44am night

Q 29am night

11 07am night

1 55pm night

5 06pm niaht

8 03pm night

5 25am night

7 42am night

9 45am nighl

11 56am night

I 05pm night

2 40pm night

3 39pm night

4 19pm night

direct

direct

direct

direct

direct

direct

direct

di. ect

12

76
110
16
5

direct 11

direct

direcl

direct 89
direct

>Jireci

direr.t

direct

direct

direct

direct

dirt:ct

dtr ct

direct

direct

direct

direct

direct

13

6

36
>4

15

16

14

direct

direct

direct

direct

direct

direct

direct

direct

33
10

13
9

direct 14
direct

direct 93

5 3«

7 70
I 12

35
42

I 40

21

7>

28

6 23
91

I 69
21

42

I 05

80

35

63
98
49

«5

77

70
91

53

C.:Dntin»ch 0» {!»trh



Customer Service: 1 800 222-0300
Text Phone (TTY): 1 800 833-3232
Internet Address: www.att.corn

May 27 - Jun 26, 2006
C u st orner ID:

Page 6 of 8

I))rect dia)ed calls

45
46
47

49

50
51

52
53
54

55
56

58

59
60

61

52
63
54

65
66

68

69
70

77

73
74

75

76
7/

78

79
80
81

83
84

85
86
87

88

89
90
91
ge

Oaie

IL/Iay 29

May 30
May 30
May 30
May 31

May 31

May 31

May 31

May 31

May 31

Jun 1

Jun I

Jun I

Jun 2

Jun

Jun 2

Jun 2

Jun 2

Jun 2

Jun 2

Jun 2

Jun 2

Jun 2

Jun 3
Jun 3
Jun 3

Jun 3

Jun 3
Jun 3

Jun 4

Jun 4

Jun 4

Jun

Jun 4

Jun 4

Jun 4

Jun 4

Jun 4

Jun 5

JLIn 5

Jun 5

Jun 5
Jun 5

Jun 5

Jun 5

Jun 5

Jun 6

Jun 5

Number called

270 41 5-31 1 0
270 415-3'110

2/0 415-3110
270 415-3110
270 41 5-31 1 0
270 415-3110
270 415-3110
270 415-3110
270 415-3110
270 415-3110
270 415-3110
270 415-3110
2iu cia- 110
270 415-311Q

270 4!5-3110
270 415-3110
270 415-3110
270 415-3110
270 415-3110
270 415-3'I 10

270 415 3110
270 415-3'I 10
270 415-3110
270 415-3110
270 41 5-3110
270 415-3110
270 415-3110
2io 415-3110
270 415-3110
270 415-3110
270 415-3110
"i0 415-3110
270 415-3110
270 415-3110
2/0 415-3110
270 415-3110

70 415-3110
2/0 415-3110
270 415-3110
270 415-3110
270 415.3110
270 415-3110
270 415-3110
270 415-3110
270 41 5-31 1 0
401 467-9022
731 335-3554
i31 886-0. 46

Where

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KV

Paducah KY

Paorlt et'I, K I

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, Kv

Paducah, KY

Paducah, KY

Paducah, KV

Paducah, KY

Paducah, KY

Paducah, KY

Padc/cah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, Ky

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Paducah, KY

Providence, RI

Union City, TN

Union City. TN

Time

7 39prn

6 14am

5:Iepm

8 14prn

6 3/am

7 35am

12 10pm

1 41pm

4 51pm

6.26pm

6 24am

5 13prn

/ 13prn

6 45am

8 24am

9 17am

9 22am

11 17am

3:48prn

5 47prn

6 31pm

7.30pm

9 09prn

5:54am
6.55am

9:49am
4 22prn

5 48pm

8.15pm

7 04am

7 43am

10 13am
10'39am

12 21pm

2 02pm

4 40pm
7 51pm

9 43pm

7 14am

8 39am

9 03am

I 58pm

4 28pm

5 06pm

6 44pm

5 51pm

8 47pm

9 15pm

Rate

night

night

night

night

night

rwght

night

night

nlghl

night

night

night

niglit

night

nigh'I

night

night

night

night

night

night

night

flight

night

night

right

night

night

night

night

night

night

night

night

night

night

night

night

night

night

night

night

night

night

night

night

night

night

Type

direct

direcl

direct

direct

direct

direct

direct

direct

direct

direct

direct

direct

oireci

direct

direct

direct

direct

direct

direct

dl/ect

direct

direct

direct

direct

direct

direct

direct

direct

direct

direct

direct

JIICCt

direct

direct

direct

direct

di/ect

direct

d/rect

direct

direct

direct

dlleCt

di/ect

direct

direct

direct

direct

Min

e
107

12
32

128
26
76

61

39
65
2o
43

52

33
31

14
7

9
7

135

23
54
27

74

18

10
54

12

13
24

4

20
1

3
2.448

Ameunl

42
7 49

84
224

56

8 96
I 82

5 32

2.52

4.27

273
455

Oc

3 01

3 64
21

2 31

217
6.44

98
49
.21

63
49

945
28

I 61

378
I 89
.63

518
21

12e
2 94
7 98

42

35
70

378
.84
91

I 68
49
49

.28
I 00

05
15

$ 170.56

Recyclable paper



Customer Service: 1 800 222-0300
Text Phone (TTY): 1 800 833-3232
Internet Address: www.att.corn

May 27 —Jun 26, 2006
Customer IBD

Page d of 8

R'8 F~%H its IeP I LXH 4% tete

May 27 - Jun 26, 20tts
Charges for

Basic. service and calls

Custom calling features

Taxes and surcharges
Total AT&T Local Services

-16 29
0 00

-1 97
..-$18.26

R ev ta II%.\ 9ere Ie~I I I IEW I i

Date

Jun 8 - Jun

Jun 8 - Jun

Jun 8 - Jun

Jun 8 - Jun

Jun 8 - Jun

Jun 8 - Jun

Description

25 Local number portabikty service charge

25 Directory sating - standard

25 Cali Plan Unlimited Plus

25
25

25

Universal connecttvity charge

FCC line charge

Local connectivtty charge

The Local connectlvity charge is a monthly per

line charge implemented lo recover increased

connectwity costs associated with providing local

service in your slate For an explanation of this

charge please cai! 1 SSS 30i -0390

Amount

00
00

-11 97
- 42

-3 90
00

KlcKBI) ~ I KIH IPFII~AR IIII Iw

Dale Description

7 Jun S - Jun 25 Call block -900/976
Amount

00

S.00

Wl sr I 4a~ I III~I I:I true

Descriptron

Federal lax

Rate tnc for School Tax

Slate tax

Amount

- 50
. 49

98

Rerrrcfatrlr prrprrr i



internet Address. www.att.corn
uwsi»li lur ILI:

i uy

Why more customers are choosing online billing!
Simply visit http //www customefservice att corn to manage or set up your
online account An online account puts you in charge 7 x 24'ust log in to
check your order status, wew print and pay your bill onlme, look up a
number you don't recognize. sort your calls and more And if you sign up
for Automatiis Errri Payment, you can forget about late pavmentc and the
cosl of stamps'

ggiTI ~(~%Ill%,"ftekri tKirfv

'r our current products and sersdces

Sulvlcp. Ivpri

lion-ielecomm Services
Producls

ATST WorldnetC», Service
Comme«is

(.hanoes since yoilr 1;tst stateinent

Pi odiicls

A Ts T One Rate»i Plan

ATST One Rate Connectionslsm) Flan

Call Plan ilnlu»iled Pl«S

Aciivily stalus

removed on

removed on

tame»ed oil

Der»

Jun 26, 2006
Jun 26, 2006

J«n 8, 2006

<:ontiil«es on back
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