COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
WILLIAM EUGENE KASTE
COMPLAINANT
V. CASE NO. 2005-00411

NPCR, INC. D/B/A
NEXTEL PARTNERSHIP

DEFENDANT

FIRST DATA REQUEST OF COMMISSION STAFE TO
NPCR, INC. D/B/A NEXTEL PARTNERSHIP

NPCR, Inc. d/b/a Nextel Partnership (“Nextel”) is requested, pursuant to 807
KAR 5:001, to file with the Commission the original and five copies of the following
information, with a copy to all parties of record. The information requested herein is due
20 days from the date of this request. When a number of sheets are required for an
item, each sheet should be appropriately indexed, for example, Item 1(a), Sheet 2 of 6.
Include with each response the name of the person who will be responsible for
responding to questions relating to the information provided. Careful attention should
be given to copied material to ensure that it is legible. Where information herein has
been previously provided, in the format requested herein, reference may be made to the

specific location of said information in responding to this information request.



1. Provide any and all documentation to verify that the service term of the
original Subscriber Agreement was changed from the original 1-year term beginning
March 17, 2004 to a 1-year term beginning January 10, 2005.

2. Explain how the service term contained in the original Subscriber
Agreement can be verbally changed when the company’'s “Terms and Conditions”
contains a provision for making changes in writing only.

3. Provide copies of any and all documents that were created or sent to the
customer after the acceptance of the specialized price plan referred to in Paragraph 3 of
the Answer.

4, Provide a copy of the bill sent to Complainant assessing the $200 early
termination fee.

5. Refer to Nextel's Answer, Paragraph 7. Explain the distinction between

NPCR, Inc. and NPCR, Inc. d/b/a Nextel Partnership.

Beth O'Donnell

Executive Director

Public Service Commission
P. 0. Box 615

Frankfort, KY 40602

DATED: December 15, 2005

cc: Parties of Record
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