COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

GEORGE BLEVENS AND
GOSPEL ASSEMBLY

COMPLAINANTS
V. CASE NO. 2005-00273

BULLSEYE TELECOM, INC.
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DEFENDANT

ORDER

On June 28, 2005, George Blevens and Gospel Assembly filed with the
Commission a formal complaint against BullsEye Telecom, Inc. (“BullsEye”) alleging
that BullsEye charged $3,000 for breaking a contract for service when it had
represented to the Complainants that no penalty would be charged if they changed their
service. By Order dated July 8, 2005, the Commission directed BullsEye to satisfy or
answer the complaint. On July 25, 2005, BullsEye filed its answer with the Commission.
In its answer, BullsEye states that it will honor its pledge to waive terminating fees even
though the change occurred outside the 45-day cancellation period. BullsEye requests
that the Commission dismiss this case as satisfied.

Pursuant to 807 KAR 5:001, Section 12(5), upon an offer of satisfaction, a
complainant’'s acceptance of the offer, and the Commission’s approval, no further

proceedings are necessary. It appears from the record that BullsEye has satisfied all of



the matters in the complaint. As of the date of this Order, the Commission has received
nothing from the Complainants to indicate whether they accept or reject BullsEye’s offer
of satisfaction.

IT IS THEREFORE ORDERED that:

1. Within 10 days of the date of this Order, Complainants shall file with the
Commission notice of their acceptance or rejection of BullsEye’s offer of satisfaction.

2. If no such filing is received, the complaint shall be considered satisfied,
and this case shall be closed and removed from the Commission’s docket.

Done at Frankfort, Kentucky, this 16" day of September, 2005.

By the Commission
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