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In the Matter of:
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DEFENDANT

FIRST DATA REQUEST OF COMMISSION STAFFE
TO KENTUCKY UTILITIES COMPANY

Pursuant to 807 KAR 5:001, Commission Staff requests that Kentucky Utilities
Company (“KU”) file the original and four copies of the following information within
10 days of the date of this request, with a copy to all parties of record. Each copy of the
information requested should be placed in a bound volume with each item tabbed.
When a number of sheets are required for an item, each sheet should be appropriately
indexed, for example, Item 1(a), Sheet 2 of 6. Include with each response the name of
the witness who will be responsible for responding to questions relating to the
information provided. Careful attention should be given to copied material to ensure its
legibility.

1. Provide copies of the bills, from January 1, 2004 to the present, that KU

sent to the Complainants.



2. Provide all documents and reports dismissing or otherwise related to any
tests of the meters installed at Complainants’ residence.

3. Provide all actual readings of Complainants’ meter from January 1, 2004
to the present.

4. Explain how KU calculated the adjustments to Complainants’ bill on the
February 5, 2004, June 4, 2004, September 3, 2004, and November 3, 2004 bills.

5. Explain why KU did not read Complainants’ meter after a possible reading
error had been made.

6. Is KU assessing late fees to Complainants on the disputed balance?

7. In Item 8 on page 4 of KU's answer, KU states that it is willing to establish
a “liberal” payment plan to allow Complainants to become current on their account.
Explain KU'’s “liberal” payment plan.

8. In Item7 on page4 of KU's answer, KU states that it calculated
Complainants’ arrearage with two different methodologies. Provide the calculations for

each methodology used to derive Complainants’ arrearage.

Beth O'Donnell

Executive Director

Public Service Commission
P. O.Box 615

Frankfort, KY 40602
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