
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

MARY D. MINTON

COMPLAINANT

V.

MOMENTUM TELECOM, INC.

DEFENDANT

)
)
)
)
) CASE NO. 2005-00061
)
)
)
)

ORDER TO SATISFY OR ANSWER

Momentum Telecom, Inc. ("Momentum" ) is hereby notified that it has been named

as defendant in a formal complaint filed on February 1, 2005, a copy of which is attached

hereto.

Pursuant to 807 KAR 5:001, Section 12, Momentum is HEREBY ORDERED to

satisfy the matters complained of or file a written answer to the complaint within 10 days

from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 10 day of February, 2005.

By the Commission

Commissioner W. Gregory Coker did not participate in the deliberations or decision
concerning this case.

ATTEST:

Ex~twe irector



COMMONWEALTH OF KENTUCKY
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In the ITlatter of:

BEFORE THE PUBLIC SERVICE COMMISSION I 3( Cooneu>e„„ '"er»ces

Wzy71 H~, wA~4P
(Your Full Name)

VS

/47>r YMCA'~
(Name of Utility)

DEFENDANT

)
)
)

COMPLAINANT )
)
)
)
)
) Case 2005-00063

)

COMPLAINT

The comp)aint of XidM m3. M~A,>6~2
(Your Felt Name)

(e) X~lA~~
(You/Fu I Name)

(Your Address) or

(ly) PPr~r uA~~ Wi~ "~i Ae
(Name or Utility)

respectfully shows:

84 P~ /c'ZPwm 8y'Ar.~A Rr ~ ~5~vi4 ~<8 o8iw~z~gg<~g~~ g/ ~~+/g
(Address of Utility)

(c) That: -%i>P !i3-,41>.h.IJ
(Describe here, attaching additional sheets if necessary,

the specific act, fully and clearly, or facts that are the reason

and basis for the complaint.}

Continued on Next Page



Formal Complaint

vs.

Page 2 of 2

Wherefore, complainant asks
(Specifically state the relief desired.)

D ted at A~wdr?rt O'P, Kentucky, this 4i~ day
'(V our City)

Qf ~~MAL'.'f'~
(Month) /

+ (Pkr Signature) (

(Name and address of attorney, if any)



I

>~8"--'c'zing"., &Pr2,"

Au~- ~ Mc(a s

~ c'8M'e~P Piu'e
/

i<Pc'~-.e,-ikey.~~ /giZ,:~,g~~'~yg, A zr~

cd; 8Xj d~B /if'e» /z/i/~~ ci 'xA+ ice ~~~i J Pw-. dC-,
n

M "p 1( jPZH~ZS >IPB~IAct P~/ 4'7K ~ 4Fdxd8 XC —.'7&wc. -';

d ~>S< A >Mr I w!
/''~'i;>~<'Ai <g /7)si

. ~iPEe -/P~i&dW MriHcy'

J n,(l(4r 4 &r:use nc'c e((' yg pe~-, p/
1

~ i'+8

L l~Q C/Q8/X~' dg7Wj' pi ~rcpt+ a" ~~ y ~cp

I I
=> ~.~-;,::-.~~-A~; ~~;.-Ze<~-,, ~.-,y .r,.y ~

&-'C'(/<~ A8 z/rr. <'c'eel Q zwi r.6 APr C"rrIHXir7cc-'

I

A~4eP mw~cYR~l4 A ~4m ~~a P Pyle~~" c.zygo.~~-

J," 7r/ *. /Ig/al z~ 2:8 "7!'„.."iY/ 'rid pZe g E'4

jcA~~;ZFP /8 E. O'- .'C~ ga &38/ f g.5 g~e /YrC c,A 4z'd~g/cy

~'r," H~c e'rP. +A. + m," = KK ~ E> @WE.-.~ +M~ e:..s',
/

/>sue e,:;.ro',Z~ ~g, ~r /P~ «/z,,'. gP~ ~y'~~-n

r~ie f)lie~
,/

ZC/QVI&HC~ ~ r'Pl (~yj ri C~g /F po
I

c" y~ c @pc 'p~ j<szgg~r'~g!~/~

8p/~Aid jg'/9 )VJ.-"J
S 4 8-c ~ra'<~cd ~au wiWXt W,)g.s'yzp7p ~~'.~p

8 ~Y $ A<~< D g l ~-+4~'Q gC'"8 Z~~~ 8 ~ r'r'



4 i'.~/l ~WzPC e
A~/Whirr~."

Sl'- .~e.~.~;8,-A~+~-";-.~H rr~ci ma:.". ~8~~.~'r'... r''

~
.

g I

iZ- 8 ~ Ht~. 7;,la'~e,~ ~~ .~>g

'>C~cz-.fg/./7 6-w C~cgr / $8.C H-'C~~ d 8 p/IE CYlr 76XCg&Ze

~

7//warn %MAMA',C/7&P~M- AC ega: ''me&'e ~AH +He.

/jWcf MZWHey p Jiry,&/~d. g~r,"~p d.>'/-'z~ e'c~ '~e ra~,

fige r'gp'c'g /ei-'" <>'yes b~>'7 + PJ+> +c'<~~'++c
rP)) g/,i g~ok a) 8'//a~A>i>

J:
wee'c,~ ~;8

C'-yc: CJ: // redye'Pp 982&Vi i'.-.r~s - < '<«><is <j".

g~,ll> .W~~8e g cc~~~~ig~

I! "p/ecglzx A u,.'+8."Lr'~y6J'~g~: P!A Ai'~5 C >++~/
~j/~= ~ y'.~~~-~p -py ~r < i 'rP> 08>HFMEci'Au.

J

zPzJ."( g/j s 8./I i" 'wi i7P %zztu 'vYZ8-'J +2 >

yp/g'p~p,~/~7+~Wp'~~~@'>~< .g)Bd'~~. lP7r~ ~~i.PC a~d'~AE~~4'~~~e~g

P~v ~ ~ P~P~~~M'lZ~ .rr,.~.,Xe~. Y4~Y~Y~~e A
Ai - i/j~r'ppcY na:/ rgWg~YAw r i~em>

~,.g; .~H~He~-.~..~8~ P~eA~;.e Wi.~C d~..'.« .>g'~~ cd'~i~

i~/>-h'k e '.~pi 4 ~de ehr'<gaYw -Wi~,:.me

aXr." "AP~<'8 /&~V P~g V, A CAPrk*/ F~ZPwe.-~Pwm FD

EwCJ~c'~ ~'~ c7Cr7~Hiz~ e r~c~c':~ PZ~a A,'/1 6Dc'~>
/

,",-r'~ip3xg/-a~a,"g g-~P r'<<g a 7i~le:,= ~<~ p,:,,=- ~
Yi'1 s yv'r.; 7 C,

<',~P~,r'~„-. ge 7~)c('r;.; )z..r'1~-'~, 8 S-.YA~.=.i

y/Fl'7~&fz& J</4j'2<'<g / Af P+'~ wr//V x~eP i'D,~~V/
'J

grj.:s Wz~eA4 e Ae~r )~pew .rZ,-,g +rig r'r~ - PiJ~ -gv g~~/



//~ 6l~r i,~e Wr~/ ~~~=/ y'.~pie /;rFp./lsrr/ WP~~,~
/

h//A / W://,r-//rr-'rr/ ere'V-/r/p~ A>'/ /: > i"iv'ij~.-

/PC'. f " A~r-': 'AE Wf:/,. /r/ re,i rrP JKr .P p'r'YZy.-. I
1

r,'/. Jf ~i// //r: r'rr. rr/r/.-+ ZP J~e
/

p7/pip i~ nl /ZE 'A dr '~ wÃ'i'7w 8 r~ r: ///r'-

/ '

6'rr/ /rrr '> ///c~/cp 'ar . ~e'/)r W'~ ";
l//E'~+.'c"i. 8///'~~ pi wi„)g'/'/1 /fW„'.f 8'4~ rv'~ (.6~47r, /pP

i err�/r/ J / eccve. ~ 'F gc'/-" ref M~-'i rp X rr'' rrr

9 dE./Pz;~//Q/„ / e"

A ', -/ r"7/ 'c-
'u'e:.--.'.; -.'; -; -- 'E.dj (+r j4 Q.'.// "8/-', M g/ 9 eQ/ /r~'~~p

"p
/.:rr = r .6:e /S — P2(7'/p r//r-."g //8'r'i;.rr'Fcq..~/E,:r~i,'

//~r:v
/ir// Y7c"i.:."erii rr/r:g pi,'iv /'J/'r"A-r're +re /r'8'. 'rr rraY~S

/ e cfr' p,;"/J~'; e-r'/r// v;:. rr/Zr';

rP/V gp=' 'l g Xgr / /6/ jl r//rYr /pl/r 5 //rr: / /0-rpR

i~',.//q r/r r/./r .//rs>//argute/ P,'re," 8Srer<We')/e4',i, -/S.
D / /@PAL

/9 / / / /,5 c/C-'v=z //,/////c>i j / ///'>r ///+~a'

C.";irrr r~/r.'.a7 c„,: re.l'CSrc//'ul /rl Y.'ir r,'ggi arri r''
/r r

yWls'/-"/7 ~/, -',"/.', 8' ';"/ e /

I
Z/'P 2'/,~r>i" 8/ g/re ~'j.-.~'ZO'~~a«~~,g('/ I'/C8 CJ'/ /i~a,' PPi 4 g

/j/'r Ce ONE -r' 8'> A- w-'pc8ci'lr /A/ .92 re mrrAv/r/»

//ger'//rA'//> r!/rrr'-; gpss'," r''Ar'.n WcrrgZi r w //)Zr.-/i ~pc://.
4'.e,~~ e. Peg''8F~Z ./e'< /c/erik~/ ——;vk/) He / +H-;cy 'L E.

cia.-f~ti~ /'Mj 6'> 8E'.'; rrri r r r- / /r'n f/Ãc/i'c/ ADrr'2 c '8-:-,



I/IZ f / /Cf'!/ 7/MiC" i rrl </XC'-CAN C'/ + Cff C 'i/rC/-':if CM

r/'".C"e'~~ 'rcI/cf f7 /C7 e / 'fC l/'<C.' 8 r e-

c.~,-.~Ha~H a.HZ) e)~~fcYe=Pi'/.r'rc'ce @pili. g,.r~
-rr //7/ Z<e wcf J~ ec r /7> 7 rfc rc'a~7 ' ff-l l'+l/e.

7 J c',/', l. I f
/Cf. r/ crf /D f/Cffr/ „CX f 'r'jC'Cfr // / Crf 7// /C/', 'lC//" c/

7'7+/7"ff f/ll+ 7 6' C", . N 7 f 'y-
Cf:.~/".~c.rg 4'f7esr~g '.~ Cfrll'r~/f-e.>yrlfrr'

Sd g~~~ EX'~" 3f'~'g> le r C>l> A'~~"C. + C)C.CP 'dl /l-,7/

WrP»~() 7 r PC l'I Wp /~> r'v'~ f Dl..",f&~r /".'ra~ /)c.a 'c'Pr.. /

5/" (Zizz 5i cr . I/C—Cf':. rr frai I C/'f Cr-/C '7 P~/r: )/Clr'/
7cf rHJZ fcc '7/ 'c rc) r rr CÃr /rc/g~ /w~J

'r".Re~'f Af

see,-.c Ckf',jar'l'.) ~f-'~
i

7c"8/ )

ll~P~8~~=-'.- ~~ ~+a i

/7'rv/c r -:cr.'C/'- c.'.'/7 c c c 'I'''C'/,: .pl//i 7 e'-= /c/'c; .lccC i', f/7 7

/
/graf",//v'" r cf Cc;r.'C'c C7 /-..f.wf 4 r /7/

—,'i-

PA f'7~~ lg< .rjAf 8+&~1~r6 W KKr / WA7$

/78 Pc/clef 58m ct/J 'y Crew/ rr/c l/rf '~Br; /~/ < r;.Yes,
Jg/~7jCl& /1 8 /'7 4V~ ~Wc

" l7 Yr"6 ~/7'~AC=~ C."77 +PAL Zl C/ r /7 CM~D

b.,l-, ':I//J';..":- 7-" f -'f IC C/fc.-: .. r,-:Q /CCIfr
e,~>ld yPgi~X kgb piyr- N'g'. r/ pd //j'i//C'14i&z, g

C l,'-'rl' -f

pf hi Zl~.~,«e,e~-:i~cr / I

7/1c-'c +<CA f'7'>~g 8 ff'l'eaf'r, Cff lc'C / "rr// C-'C'P Fgr-,l2 b~i~ XrP/P7E 7c+



I

Atter„;I / /CCI IId I//,~CI I. /--i //'-'I W,; '''' .I CI/'~5

t

C'~-/D )1Pii~ H /I/I/'.~7ii / CI ///- M=A~Yi gP

//~l'',A/I //'. yC:, //-',=/%
/''I

fi ES'el iieCY r~~>is+i i«;~2 ZP./-'Wr A Y~'-~aid/~

/ICII I'F /+I' / / C> //'8 )il I 4 /I C 'Ci CC E i ~ I...

8 (>/i/'~p„.)g/ d 8 c'g'W)Z</'JP ~/. 8+c PA='cu (', /'''r'".W/E>

///g,..., Pi" r'./e .~r~~ P ~t/'y //'C /'a-:C .'',,/'.-

C

I

QP"C,', Al 7Z''C.'' /'ll tj/I;/Zrl"i I /'Mjt, + PC. P /N</P/CC'EB

ug'-",~,/.8 c,/.//'7 - yew~-.;;> '.~ li > d~= k.-=V~;. lg

e /~hi 'e /N/<8 z<xi- y,'dad r >'e.-.T jhow

/
/~1dgg- <' /'-'~/ J< P///4 /'//r+C~' C'~A CI'/'/

'
C/C I/:HCC,/~,; ~,t„@CIAO~ /l~/',A~

I
r'nC.".~ P)~i P~ e C PC" i;-./r.-"kC C'g/ CS ~

/

I'I/'5 -I/Ie/2&// I C"CI/ c"I 4 t et c 4 C/WyÃ ti" / ct/ 8 'cgt-
+)l/t7 IC t '/ g~' / / /I.- 'I'/ Ader'/gd'+ '2 ~
/II /lC 'I C 7/CI 4'/8 // 7 I/idl 7 '.I> /t/ ~ c'/I/O "5 IPE

tlt'It

I Cl/C CKd +i+/P CI/ //I C //I" IIF ii m '.C / CM I)/. ~ ii/II 'P.-
ji'8/'~ /'bY.> /- A c'f ~~~a:~ kA> 7 + = +~ivy J- 6;-'» 2+i~c~

IX! e'~C e /~/-. ( ~8,t~gy p/ jr.'6 A (~A >~>~t~~ .a C.',8'd>~ L..

Zg/II/I W l Cc/ 7/r;W'7~~
e i > >Sp'

Fl~/ I.,i / CP j/I /I/ P/IC,./ )/
/+

'A /Z + WC:

C//I I'~+,/'/I+~ C'/ CI/II'YP /'tt~g/C, ~/ CICI/I'/I-«/ i //'C'/

/ICII/C='~/ afzi/'7 A;8// r)~
8('I:. g//'-it 8D 8l/CI'",IE'-'>P-

I /-"/It;'/I, +C/C 'C /Ill l--'ll //le'tC'I,".a/0 RYE tz Zr/.W /t/
/



p .
I

jl/< 'g/P)-" C~AJ 9/V8 JFYs'- .5 c'~(~V ~~g raqiZw

/ !I: !
p~/ giu'c pC~y'~My 4dgW6 r.". fg 2>~ 7 lie g~~m jF/rP-/

28;,-C.—e„..j,,~,=. =AfF~,;.,4 PC/'rP..

+PA*''C/ QA't $'/C/'877 pAl77 /lP g ' Rgb /

/ f

A' dMFj' I Y7HX gH+~ ia<e* ~ X8 Jp

ye-~ +i.y;w,~a~~,p./~;~ &~, -8 A»~..;"J
/~8/~c'zv',+/ p» p !<78->W&" «gN &c'~Fir, ~ wrKgrgr'~g~

cWe~P w./.Z~P~ We X./~8+>,

r~~~



y
Vj
P„)

6

h hh

*»

r-

L.'s»

S»h

Sg»

V.
I

'=.

I

q>

,l

I

I ib~A'U

f"fhS ~ll fI

hats

I ~i

cn
e 0

~f Q eri

V

I.

KLl
M SC

.5 t
jib

C

V k X Q V V% <E RI <8
~ h t ~ D hh S t t ~

h

e~]

lt ~ 0 ~

'h

hht

Y$
Q V V

Shh.

K ) a

Ptqg
f -t»k

K 5



l/ /7'~ 'CD'gi" V

2090 Colutnh&a Road
lull RbM
Birmingham, AL 35216
,'2D5) N~N
,'2N) IPS-%02 Fax

Q Llrgenk 5g Per Review Q Ãeass Cemwmetk Q~~ Q @ease Reaped

e Cwaenemts:

J+ ygg gg~ gpC J Fit.
$

XS~O

p) py4qvs'~~ 's '3W 83.
J

c~

C/f,!.. 8 6 .,H::~;~
/ gag( 5

f p ~ p t

,~pc/ ~,'-r, )

.dc=r/

8~',Az

=" Y75 —~4 R 6

A7/
I

Qf

.p uy

35k/',ll 3 733-L
W933 %Pl'9tl fb5F"JE-9A(



/pen nm vou mam
A NE%'EMBER TO THE

MO~NTInvrF~Y 60 OR

MO~rnWX AMII.Y UNLWllKU Pu,

xU~>ryyi
i
DKx

YOUR PHONE BIIL,

ONCE THEY PAY THEIR HRST B1K!

C)MENTUM
T E L E C: C3 M
wwwmomentumtelecom.corn



UST FIND A FRIEND TO

REFER AN9 HAVE THEM

, 1-800-MOMENTUM
(l-800.-666-3688)
TO START SAVING.

TELL THEM TO USK YOUR

PHONE NUMBER

AS THK "PROMO CODE"

%'HKN THEY SIGN UP.

%HEN THEY PAY

THEIR FIRST BII,I.,
YOU VILL RECEIVE A $20

CREDIT ON YOUR NEXT BILL!

M (3 M E f4 T U M
T E L E C D M'"

wan.momentumtelecom.corn

MOM-


