
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

TERRY'S SATELLITE CITY, LLC )
)

COMPLAINANT )
)

V. ) CASE NO. 2005-00030
)

NEWSOUTH COMMUNICATIONS CORP. )
)

DEFENDANT )

ORDER TO SATISFY OR ANSWER

NewSouth Communications Corp. ("NewSouth") is hereby notified that it has been

named as defendant in a formal complaint filed on January 14, 2005, a copy of which is

attached hereto.

Pursuant to 807 KAR 5:001, Section 12, NewSouth is HEREBY ORDERED to

satisfy the matters complained of or file a written answer to the complaint within 10 days

from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 25th day of January, 2005.

By the Commission

Commissioner W. Gregory Coker did not participate in the deliberations or decision
concerning this case.



ln the matter of:

COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

RECp t/F'.

i
(e ZZ~ S ~<~c ("'~~

(Your Full Name)
COMPLAlNANT

VS.

4'4 YG
(Name of Utility)

DEFENDANT

COMPLAINT

) Jlt,x 1 4 20()~

) puBUC SERYu 'i.

OOMMlSslofu

C QSt'o~- oocyte c
) RECEV,Pr"0
)
) ,!i:.i'! .'t a 2005
)
) PSC Consumer Sel vices

The complaint of ~caw~ < C~~V.~ C-i r'x ~"4 respectfully shows:
(Your Full Name)

(a) ~ e-MH Q.i; ~ e-~ W
(Your Full Name)

"I tA. 9r ~ cW> '~is~.'i%~ W +c.s-ig
(Your Address)

(b) ~~%~4 Na Vo x
(Name of Ublity)

(,re~su Pic S~ 2.t4ci'(
(Address of Utility)

(c) That: XK h4ou" ~ n tr x u r.'l.-;
(Describe here, attaching additional sheets if necessaly,

the specific act, fut pand clearly, or facts that are the reason

udww t'b~
and basis for the complaint.)

Wc~ ~o4-
I

Rkc ph cc~-

tuwgo+wetre „. +4 c

4Nta vari'4i"] r o~

Co, wo ewe "t uu@> r<zas reer<a

Continued on Next Page



Format Complaint

t e~xv r. (~"r~hh~ ci+ ~ vs. 4 Mwh H 4 vo tiK

f
ta

Page 2 of 2
h

Wherefore, complainant asks R4W o tv t~e~h'ea W. wc war 5

(Specifically state the relief desired.)

te.~khVS Sake'a%At D t~ ~C- 4.ta h m" '" tt~ n a-er
f

r~a b, re-h~ ray tsar 4 .w~ ~. 4c Q,6<)

Aofte9 e> y~ l >+i yt™c~uhttas Lty 'ahtaa~cs o a- ~"tK 4-sM
t

AkiCc3 VKer re~) 'tS 8't~ tt4 C'r t-

c-c'ated

at//zl n.xPXzw,K* t ay,tty= IQ~d y
(Your City)

~a5of&am~~
Ir (ta-d) tI

(Your Signa)Jr) /
ID% 5{ tea/~aanyd I>VMI idyll r'y4. It ff +22@

(Name and address of attorney, if any)

/-eo(<Dr f/C /<.I 9()'L2 3



807 KAR 5:001. Rules of procedure.

Section 12. Formal Complaints.

(1) Contents of complaint. Each complaint shall be headed tBefore the Public Service
Commission," shall set out the names oi'he complainant and the name of the defendant, and shall state.

(e) The full nome and post orfice address of the complainant.

(b) The full name and post office address of the defendant.

(c) Fully, clearly, and with reasonable certainty, the act or thing done or omitted to be done, of
which compiaint is made, with a reference,,where practicable, to the law, order, or section, and

subsections, of which a violation is claimed, and such other matters, or facts, if any, as may be necessa'ry
to acquaint the comm>salon fully with the details of the alleged violation. The complainant shall set fort
definitely the exact relief which is desired (see Section 15~1 of this administrative regulation).

{2)signature. Thc complaint shall be signed by the complainant or his attorney, if any, and if

signed by such attorney, shall show his post office address. Complaints by corporations or associations,

or any other organization having the right to file a complaint, must be signed by its attorney and show his

pOSt Offioe addreSS. NO Oral Or unaigned COmplainta Will be entertained Or aCted upOn by the

commission.

(3) Number of copies required. At the time the complainant files his original complaint, he must

also file copies thereof equal in number to ten (10) more than Ure number of persons or corporations to

be served,

(4) Procedure on tiling of complaint.

(a) Upon the filing of such complaint, the commission will immediately examine the same to
ascertain whether it establishes a prima facie case and conforms to this administrative regulation. If the

commission is of the opinion that the complaint does not establish a prima facie case or does not conform

to this administrative regulation, it will notify the complainant or his attorney to that effect, and opportunity

may be given to amend the complaint within a spectfied time. If the complaint is not so amended within

such time or such extension thereof as the commission, for good cause shown, may grant, it will be

dismissed.

(b} lf the commission is of the opinion that such complaint, either as originally filed or as amended,

does establish a prima facie case and conforms:o this administrative regulation, the commission will

serve an order upon such corporations or persons complained of under the hand of its secretary and

attested by its seal, accompanied by e copy of said complaint, directed to such corporation or person ar,d

requiring that the matter complained of be satisfied, or that the complaint be answered in writing within

ten (IO) days from the date of service of such order, provided that the commission may, in particular

cases, require the answer to be fiied within a shorter time,

(5) Satisfaction of the complaint. If the defendant desires to satisfy the compiair,t, he shall

submit to the cnmmission. within the time allowed for safisfaction or answer, a statement of the relief

which he is willing to give. Upon the acceptance of this offer by the complainant and the approval of ihe

commission, no further proceedings need be taken,

{6)Answer to complaint. If satisfacbon be not made as aforesaid, the corporation or person
complained of must file an answer to the complaint, with certtficate of service on other parties endorsed

thereon, within the time specified in the order or such extension the;eof as the commission, for good



cause shown, may grant. The answer must contain a specific denial of such material allegations of the
complaint as controverted by the defendant and also a statement of any new matter constituting a
defense. If the answering party has no information or belief upon the subject sufficient to enable him to
answer an allegation of the complaint, he may so state in his answer and place his denial upon that

ground (see Section 15I2I of this administrative regulation).



807 KAR 5:001. Rules of procedure.

Section 15. Forms.

(1) In all practice before the commission the following forms shall be followed insofar as practicable.

(a) Formal complaint,

(b) Answer.

(c) Application.

(d) Notice of adjustment of rates.

(2) Forms of formal comolaint.
(3) Form of answer to formal comolaink

(4) Form of application.

(5) Form of notice to the commission of adiustment of rates



Before the Public Service Commission

(insert name of complainant)
Complainant

(Insert name of each defendant)
Defendant
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COMPLAINT

The complaint of (here insert ful! name of each comoLe!nant) respectfully shows:

(a) That (here state name, occupation and post oflice address of each complainant).

(b) That (here insert full name, occupation and post office address of each defendant).

(c) That (here insert fully and clearly the specific act or thing complained of, such facts as are
necessary to give a full understanding of the situation, and the law, order, or rule, and the section or
sections thereof, of which a violation is claimed).
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