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section 1, ~pur ose. The purpose of this plan is to provide

for the declaration of official phases of water supply shortages
and the implementation of volunteer and mandatory water
r cnservat'n measures throughout the,»a ) (» I n I »)rkkwi"

p».aber,n

)- in the event a shortage is ceciarec.
section 2. Definitions. These terms are applicable only for

this plan unless specifically noted.

(a) "customer" shall mean any ~ecson or entity using water
for any purpose from the r"A cr( on li)rv(-r(

water distribution system and for wh c
either a reoular Charue iS made Or, in the CaSe Of bulk
sales, a cash charge is made at the site of del1very.

(b) "Raw water supplies" shall mean all water potentially
available to persons in the ioAr~( r. I ir,(-v "K»tr.~(.

(c) "Treated water" shall mean water that ,has been
introduced by the »wAc Iiv» t )n, +wc 4;.c,(P)c +
into i ts water dis'iribution system, including water
offered for sale. Uses of treated water are classified
as follows:

"-»svntis) water Uses ~Class 1)

The following uses of water, listed by site or user
type, are essential.
Domestici

water necessary to sustain human life and the lives
of domestic pets, and to maintain minimum standards
ur hygiene and sanitation.

Health Care Pacilitissi
patient care nnn rvhnhi lit at(on. including related
filling and operation of swimming pools.

Water Haulingr

sales of domestic use whete not reasonauly
available elsewhere.

Public Use i

firefighting,



health and public proCection purposes, if
specifically approved by health officials.

sociallv or sconomicallv Tmoortant uses <class 2)r

The following uses of water, listed by site or user
type, are socially or economically important.

unmeet

personal, in-house water use including kiCchen,
bathroom and laundry.

Water Raulingr

non-domestic, when other sources are not reasonably
available elsewhere.

Conunercial and Civic Use:

commercial car and truck washes,

laundromacs

restaurants, clubs and eating places.

schools, churches, motels/hotels anc similar
commercial establishments.

Outdoor Mon-COmmercial Wateringr

minimal watering of vegetable gardens,

minimal watering 'f crees where necessary co
preeetve tham.

outdoor commercial or Public Watering (using conservation
methods and when other sources of water are not available
nr feasible to use)r

agricultural irrigation for the production of food
and fiber or the maintenance of livestock,

watering by arboretums and public gardens cf
national, state, regional or cosununity significance
where necessary to preserve specimens,

watering oy ccmmtruier nuteeriee at n minimum level
necessary tu maintain stock,

watering at a minimum rate necessary co establish or
meintein revegetntien ee lands epe plant ings
required pursuant to law or regulation,



waterinq of woody plants where necessaty to preserve
thewy

minimal watering of golf course greens.

Recreational:

operation of municipal svimminq pools and
residential pools that serve more than 25 dwelling
units.

Air conditioningl

refilling for startup at the beg).nning of the
cooling season,

makeup of vater during the coolinq season,

refillinq specifically approved by health officials
vhere the system has been drained for health
protection oc repair services.

Non-essential Uses iCiass 3)l
Any Waate Of Waters aS defined hereicl, la ncn-

essential. The following uses of watet, listed by site
or user type, are non-essential.

Cunlie boer

use.of fire hydrants (excluding Class l and Class 2
uses), including use of sprinkler caps, testinq
fice apparatus and fire department stille,
flushing of sewers and hydrants except, as needed to
ensure public health and safety as approved by
health officials.

Commeccial and Civic User

serving water in restaurants, clubs, or eating
plmc«s, except by customer request,

failure to cepair a controllable leak,

ineceaoinq vatec icvcio is econie and cccrcatksn*1
ponds and lakes, except for the minimum amount
required to support fish and wildlife.

Ornamental Purposes.

fountains, reflecting pools and artificial
vatecfalls.



outdoor woe-a*swore; r> watering:

use of water for dirt control ot campaction,

watering of annual ot nan-woody plants, lawns,
parks, golf course railways, playing rleiar ana
other recreational areas,

washing sidewalks, walkways, driveways, parking
lore reuoro courts or thor hera-eu rare score,
vashing down buildings or structures for purposes
other than immediate fire protection,
flushing gutters ar perslttrnq water ta run or
accumulate in any gutter or street.

outdoor commercial or public watering;

expanding nursery facilities, placinq new irrigated
agricultural land in production, ar planting of
landscaping except when required by a site design
rouiow ptotsee,

use of water far dirt control ar compaction,

vsterinu of lawns, parks, qolf course fairways,
playing fields and other recreational areas,

vaehing sidewalks, wslkways, driveways, parking
lots, t,annie courts or other hard-surface areas,

washing down buildings or structutes for purposes
other than immediate fire protection,

fluohieg guttore or petmittieg water to run ar
accumulate in any gutter ar street,

Recreational uses other than t!rose specified in class 2.
Non-commercial washing of motar and other vehicles.

Air Conditioninq (see also class 2 purposes>:

refilling cooling towers after drsiniag.

(d) "Base Entitlement" shall mean the monthly usage for a
customer during the same month of the preceding calendar
peal or the average per cuscueer ueege for ouch erose of
service during the same month of the precedinq year.

(e) "curtailed Entitlement" shall mean the monthly usage far
a customer alter eoy curtoileeer pereoetego hre been
applied.
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if) curtailment" shall mean the reduction in entitlement by
some percentage Co meet anCicipated water shorCages.

is) wuevr sboredoe ee vpnnee phases:

"Advisory" shall mean Chat conditions exist which
indicate rhe potential for serious raw or treated water
supply shortages.
"Alert shall mean the raw or treated water supplies are
consistently below seasonal averages, and if they
continue to decline, may not be adequate to meet normal
needs

"Emergency" shall mean that raw or treated water
supplies are below the level necessary to meet normal
needs and that serious shortages exist in the area.

ih) 'Rationing shall mean that procedures must be
established to provide for the equitable distribution of
critically-limited raw or treated water supplies, in
order ro balance deca d a d lcmicvd avairabia eupplr v,
and Co assure that sufficient water is available to
preserve public health and safety.

section 3. Applicability. The provisions cf this Plan shall
apply to all rethil and )vholesale customers of the

5~A~kdk )A)Q,~Q.(kr i(' when implemented, this plan
becomes +h w I ) )- . l l Pi r C water Shor tage Response Regulat iori.

section'. .Entitlements. Enttciements shall ue veteblianvd
for each cusComer by adjusting Che base entitlement t.o reflect any
known change in usage paCtern.

section 5 ~ Deterxlination'r wat.er shortage. Water supply
and usage shall be monitored on a continuous basis. Unrestricted
demand shall be projected from past records and adjusted for
changes such as new developments and weaCher conditions on a
regular basis. iwocer A sample calculation page is attached as
Appendix A to assist in determining overall water levels. lt is
important that accurate water measurements be used.) Water
shortages generally occur for two reasons, a reduction in
avetrabie cuppiiee or a system failure. Each of these has a
distinct influence on the nature and duration of the conservacron
program implemented. Official declaration oi a water shortage
stage and implementation of the measures necessary to curtail
water use shall be approved by che 'JV,) +u Erok rrlr)ndumr,i rlr.~a. („U~

Section 6. Terri of WaCer Shortage Declaration. Any water
shortage declaration shall remain in effecC until water supplies
of service conditions have rerurned to normal. A final
determination as to terminating a water shortage declaration shall
be made by the t)A, I,tu BM A n» Cp nl&,n~fS:wm),rr)A)%4A-)''''d 'r
Q~'+r ) C 9 .



oh on 7. Motor ui oeo ge stove, oriterlo, conservation and
curtailment measures.

A Advisory stage

ll) Criteria: A water udv),sory shell be declared when
the amount. of treated water or rnw water available
for r.reatment is projected ta be up to +\ below
demand, or there are periods of low water pressure
in o e o eoie oreee or the aierrinurian Syatem due
to system failure or inadequacies or the state
Division of Water issues s Water Shortage watch
which includes the sress from which the

<)+-: (; <i donee enter.
<unco'ddir.ionalcon'aitians may be added based on local

conditions.)

(2) Conservation and Curtailment Neasuresr

(a) Declare a Water Shortage Advisory.

(b) Provide proper notice to all customers snd to
oil local oo e medio.

(c) Eliminate all water leaks.

(d) Rec<uest voluntarv canservstian nf *11
non-essential (Class 3) water use.

(e) Request wholesale customers also issue request
for voluntary conservation by their customers
or sli non-essential (class 3) water use.

Alert Staaei

(1) ceitoeior A voter alert shall he deolorea when the
amount of treated water available is projected to
be up to a below demand, or raw water supplies
are consistently below seasonal averages snd if
they continue tn doc lin mow not ho odogooto eo
meet normal needs. (Note< Additional conditions
may be added based on local conditions.)

(2) conservation snd Curtailment Neasures:

(a) Declare Water Shortage Alert.

(b) Provide praper natice to all customers and to
ail local news media.

(c) Eliminate all wsr.er leaks.

<a) rrohibit dli non-essential «.lass 3) water
uses.
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(s) Curtail sntitlements to all customers by the
same percentage as the projected shortage.

Bedin billing all customer water usage in
excess of curtailed entitlement at the normal
rate plus an excess usage charge of S~G per
1,000 gallons.

C rmorutnut Stow'o

Criteria: A Water Emergency shall be declared when
the amount nf treated water available is projected
In h uo tn 's no( ow dt moot), ot tho o D rinds
nf no water in one or more areas of the distri-
bution system due to low water supply or raw water
supplies below the level necessary tc meet normal
needs. {Motet Additional conditions may be added
based on local conditions.).

2. Conservation and Curtailment Beasurear

(o) nooloro motor Snorsogo soorgonoy.

{b) Provide proper notice to all customers and to
all local news media.

(c) Eliminate all water leaks.

{d) prohibit all Class 3 uses of water.

(e). prohibit. all class 2 uses of water except
Domestic uses for kitchens, bathrooms and
laundries.

{r) Curtail oil 'ooooroiol ood industrial
entitlements (except Wealth Care Pacilities)
by 100k.

(g) curtail oosidonl(*1 ont(t(omonts hy tho came
percentage as the orojected shortage.

(h) Curtail entitlements to all wholesale
customers bv the same percentage as the
projected shortage.

(i) Begin billing all customer water usage in
excess of curtailed entitlement at ghe normal
rate plus an excess usage cnarge orf'5~ per
1,000 gallons.

Rationinc Btacet

1. criteria{ Treated water available is greater than
~l nelo« demand or raw water supplies are below
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the level necessarv to meet essential needs, and in
the opinion of +h w I )(-.) i + u , mandatory
rationing is requi,red to insure "adequate water is
available to maintain public health and safety.

x. conservation nnd curtailment xeneuren:

(a) Ueclare water shortage Rationing.

(b) Provide DTDDer notice to all customers and to
all local news media.

(c) Rliminate all water leaks.

(c) Trunihic all class 0 end clean x ueee or
water ~

(e) Curtail all commercial and industrial
entitlement (except xealth care peril(ties) hy
100&.

(fl Curtail all residential and wholesale
entitlements by the same percentage as the
projected shortage.

{g) Lmplement service interruptions to portions of
sysr,em in accordance with approved published
nuhvdule ~ The echedule ahull l»n provided to
all local media.

(h) Begin billing customer water usage in excess
nf enure((ment entitlement. at the normal rate
plus an excess usage charge ofy(~5. oer 1,000
gallons.

section B. Rnforcement of water Rescriction. Any person who

violaCes the provisions of this Plan, who fails to carry out the
duties and responsibilities imposed by this plan, or who impedes
or interferes with any action urdertaken or ordered pursuant. Co

this Plan shall be subject Co the following(

(a) If the utility official charged with implementation and
enforcement of this Plan learns of any violation of any
wacer use restriction imposed, a wriccen notice of the
violation shall be affixed tn the property where che
violation occurred and mailed to the customer of record.
said notice shall describe the violation and order that
it be corrected, cured, or abated immediately or within
ee heuxe.

(b) The notice will inform the customer of his or her right
to appeal by request.ing a hearing before the utility's
designee rf e hearing in requested by the customer, he
or she shall be given full opportunity to be heard
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barnre termination. The qoverninq bodY shall make
findings of fact and decide whether service should
cOntinue or terminate.

(c) AnY customer whose water service is terminated for
v(olatinq pruvinioue of this water uurtnilmurt plan
shall be subject to the approved reconnection fee prior
to reconnection of service.

(d) vbm mrcmes usaoe charms billinr( Drovisions of this plan
shall not be put in effect if a county or city ordinance
containing penalty provisions is in effect to assist
enforcement of this plan.

sectron 9. Seducer. ror rxuwutluu.

(a) Exception to watet use restrictioner If compliance
with any cuttailment measure authotixed herein would
cause m customer to bear extraordinary hardship, ghat
individual or entity may apply to the f" hw I) a, ( err

for an exception. For theSe
purposes, "extraord(nary hardship" shall be defined as a
condition which may threaten health and safety, or cause
property or economic i.oases, eacn or un(en must De snown
to be substantially more severe than the sacrifices
horne by other users. If extraordinary hardship is
found to exist, then an exception shall be granted and a
writrwn wmivwr iwuuuo to tbc ouetomur rf tr appeal iw
made, water service shall be continued until a decision
is announced. Any person aggri.eved bY the decision may
file a comolaint with the public Service commission.

(h) Pxception to curtailment surcharger Ex'captions to
excess use charges shall nor he considered or granted.

section 10. Severability. If any provision of this Plan is
declared invalid by the courts, the remainder of the plan anu rts
applicability to other persons and circumstances shall not he
affected hY that declaration,

section ll. affective Dote. Thin rien whmll tmkw wffwut
immediatelY upon approval by the Public Service Commission.


