WATER SHORTAGE RESPONSE PLAX
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Section 1, Purpose. The purpose of this Plan is to provide
for the declaration of official phases of water supply shortages
and the implementation of voluntag and mandatory water

~onservation measures throughout the e’r}&(’w\;m lakes
b,s;}:g,( ;_-m the event a shortage is declarad.

Section 2. Dpefinitions. Thesa termg are applicable enly for
this Plan unlesz specifically nhoted.

(al “Customer” shall mean any pezson or entity using water
for any purpese from the g%gm G L Egﬂigg Sﬁiﬁh&]%’#’
water Adistribution system and _whic

either a regular charge iz made or, in the case of bulk
sales, a cash charge ig made at the site of delivery.

(b} "Raw Water Supplies™ shall nmean all water potentially
available to persons in the & 5y

{c} "Treated Water™ shall mean water. that ai_ been

introduced by the Sedala blamtrc DSt
inte ita water digtribution gsystem, including water
offered for sale. Uses of treated water are classified

as follovws:

Zeasntial Water Uses (Clags l):

The following uses of water, listed by site or user
type, are essential.

Domestic:

- water necesgsacy to sustain human life and the lives
of domestic pets, and to maintain minimum standards
of hygieae and ganitation.

Health Care Facilities:

- pakient care and rehahilitation, including related
f£illing and operation of swimming pools.

Water Hauling:

. sales of domestic use where not reasonably
available elsewhere,

Public Use:
- firefighting,



- health and public protection purposes, tg
specifically approved by health officials.

Socially or Economically Important Uses {Class 2):

The following uses of water, listed by site or user
type, are socially or economically important.

Poemeabigs

- personal, in-house water use including kitchen,
bathroom and laundry. :

Water Hauling:

- non-domestic, when other sources are not reasonably
available elsevwhere. -

Commercial and Civic Use:

- commercial car and truck washes,

- laundromats

- restaurants, clubs and eating places.

- schools, <churches, Twmotels/nhotels and similar

commercial establishments.
Qutdoor Non-Commercial Watering:
- minimal watering of vegetable gardens,

- minimal waterirg* of trees where necessary to
pregazve them.

outdoor Commercial or Public Watering (using conservation
methods and when other sources of water are not available
ar feagible to usej}:

- ‘agricultural irrigation for the production of food
and fiber or the maintenance of livestock,

- watering by arboretums and public gardens of
national, atate, regional or community significance

where necessary to preserve specimens,

- ~ watering by commercial aurseries at a minimum level
necessary to maintain stock,

- watering at a minimum rate necessary Lo establish or
maintain revegetation ot landgcape plantings

required pursuant to law or regulation,
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- watering of woody plants where necessaty to preserve
them,

-~ - minimal watering of golf course greens.

Recreational:

- operation of municipal swimming  pools and
residential pools that serve more than 25 dwelling
units.

Air Conditioning:

- refilling for startup at the beginning of the
coaling season,

- makeup of water during the cooling season,

- - refilling specifically approved by health officials
where the system has been drained for health
protection Or repair services.

Non-Essential Usesz {(Class 3}:

Any waste of water, as defined berein, is non-
essential. The following uses of water, listed by site
or usger Ltype, are non-essential.

fublio Uses

- uge of fire hydrants (excluding Class 1 and Class 2
uses), including use of sprinkler caps, testing
fire apparatus and fire department drills,

- flushing of sewers and hydrants except as needed to
ensure public health and safety as approved by
health ¢fficials.

commercial and Civic Use:

- serving water in restaurants, c¢lubs, or eating
ylaces, except by customer reguest,

- Failure to repair a controllable leak,

- inorcasing water lewvels in scenie and recrcational
ponds and lakes, except £or the minimum amount
reguired to suppeort £ish and wildlife.

Ornameantal Purposes:

- fountains, reflecting pools and  artificial
waterfalls.
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{d)

{a)

outdeor Men-Commarcial Watering:

- ~ use of water for dirt control or compaction,

watering eof annual or nen-woody plante, lawns,
parks, golf course Cfairways, playing rieids and
other recreational areas,

washing sidewalks, walkways, driveways, parking
lots, tennio courks or othar hard-curfacs araag,

washing down buildings or structures for purposes
other than immediate fire protection,

fiushing guiters or permitting water ¢0 rum or
accumulate in any gutter or street.

Qutdoor Commercial or Public Watering:

expanding nursery facilities, placing new irrigated
agricultural land in production, or planting of
landscaping except when required by a site design
reviaw procass, )

use of water for dirt control or compaction,

watering of lawns, parks, golf course fairways,
playing fields and other recreational areas, '

washing sidewalks, walkways, driveways, parking
lots, tennis courts or other hard-surface areas,

washing down buildings or structures for purposes
other than immediate fire protection,

flushing gukttaers or permitting water to runt o
accumulate in any gutter or street. '

rRecreational uses other than those spegified inp Class 2.

Non-commercial washing of motor and ather vehicles.

Alr Conditioning {see also Clasg 2 purposes}:

"Rase Entitlement”

refilling cooling towers after draining.

shall mean the monthly usage for a

customer during the same month of the preceding calendar
year ©r the average per custumer usage for cach olase of
service during the same month of the preceding Year.

“Curtailed Entitlement" shall mean the monthly usage for

a customer attec
applied.

any curtailment Ppercentagae hae been
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(£} “"Curtailment” shall mean the reduction in entitlement by
some perceatage tc meet antzcipated water shortages.

g} Waker Shortiga Respanse Phases:

"Advigory" shall mean that conditions egist which
indicate the potential for serious raw or treated water
supply shortages.

"aJert” shall mean the raw or treated water supplies are
consistently below seasonal averages, and if they
continue to decline, may not be adequate to meet normal
needs.

"Emergency®” shall mean that raw or treated water
supplies are below the level necessary to meet normal
neads and that serious shortages exist in the area,

{h) *Rationing® shall mean that procedures must be
established to provide for the eguitable distribution of
critically~limited raw or treated water supplies, in
orger to balapue demand and limited available zupplies,
and bo assure that sufficient water is available to

preserve public health and safety.

Secktion 3. Applicability. The provisions of thig Plan shall
apply to all retail and wholeaale customers of the
3 - ; N Wher implemented, this Blan

Hater Shortage Response Regulation,

becomes

Section 4. .Entitlements. Entitlements shall be established
for each customer by adjusting the base eantitlement to reflect any

known change in usage pattern.

Section 5. Determination oOf Waler Shortage. Water supply
and usage shall be monitored on a continuous basis. Unrestricted
demand shall be projected from past recerds and adjusted foc
changeg such asg new developments and weather conditicns on a
reguiar basis. {Nete: A sample calculatisn page is attached as
Appendix A to agsist 1in determining overall water levels, 1t is
important that accurate water measurements be used.) water
shortages generally occur for two reasons, a reduction in
available =cupplies ar a aystem failure. Bach of khese has a
distinct influence on the nature and duration of the conservation
program implemented. Official declaration of a water shortage

stage and implementatiocn of the measures necessary to curtail

water use =shall be approved by the | iy

wdelOvn 0 5005
Section é. Term of Water Shortage Declaration. Any water

shortage declaration shall remain in effeckt until water supplies
of service conditions have returned to normal. A final

determination as to terminating a water shortage declaration shall
be made by the £Seda el

Wiavry ek,

-
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Zeckion 7. Wabksy Shortage Skage, Critwrla, Conservaticon and
Curtailment Measures.

a. advisory Stage:

i)

{2}

Criteria: A water advigory shall be declared when
the amount of treated water or raw water available
for treatment is projected to be up to [ % below
demand, or there are periods of low water pressure
in one OU myuee aivadw CL Lhe dlsuribuclon system due
to system failure or inadequacies or the State
Division of Water issues a Water Shortage Watch

which includés the areas from which the
Araws wakter. {notea

Addxtxonal conBitions may be added based on local
conditions.) .

Conservaticon and Curtailment Mesasures:

(a) Declare a Water Shortage Advisory.

(b) Provide proper notice tc all customers and to
all lscal naws media.

{c) Eliminate all water leaks.

(d) Request voluntacy conservatian af all
non-essential (Class 3} wakter use.

{e} Request wholesale customers also issue request
. for voluntary conservation by their customers
‘of all non-essential (Class 3) water use.

-

B. Alert Stage: o

{1}

{2}

Criteria:r A water alert shall be declazed when the

amount of treated water available is projected to
be up to _ 8 below demand, or raw water supplies
are consistently below seasonal averages and if
they conkinue to decline, may not ba adeguata k0o
meet normal needs. {Note: Additional conditions
nay be added based on local conditions.)

Congervation and Curtailment Meagureg:

(a) Declare Water Shortage Alert.

(b} Pprovide proper notice to all customers and to
ail local news media.

(¢} EBliminate all water leaks.

{ad) pPprohibit all non-esgential {Clasg ) water

uses.
-
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{e} Curtail entitlements to all customers by the
same percentage 23 the projected shortage.

(£} Begin billing all customer water usage in
excess of curtailed enkitlement at the normal
rate plus an excess usage charge of ¥4, 00U per
1,000 gallons.

EmeELyeicy Stage;

1.

2.

Criteria: A Water Emergency shall be declared when
the amount of treated water available is projected
tn ha op ra __ % halnw demand, or thera ara parisdsg
of no water in one or more areas of the distri-
bution system due to low water supply or raw water
supplies below the level necessary to meet normal
needs. {Note: Additional conditions may be added
based on local conditions.)-

Conservation and Curtailment Measures:

{a} Decelare Waker Bhorktage Emergencey.

{b) Provide proper notice to all customers and to
all local naws media.

(c) Eliminate all water leaks.
(@) Prohibit all Class 3 uses of water.

{e}). Prohibit all Class 2 uses of water except
Domestic uses £for kitchens, bathrooms and
laundries.

*

{£) Curtail all ' dommercial and induastrial

entitlements {except Health Care Pacilities)
by 100%.

{g) Cortail Ragidential ankiklemenka hy the same
percentage as the projected gshortage.

{h} Curtail entitlements ko all wholesale
customers by the same percentage as the
projected shortage.

{i} Begin billing all custemer water usage in

. excess of curtailed entitlement at the normal

rate plus an excess usage charge or§3.pp Pper
1,000 gallons. :

Rationing Staqge:

1-

Criteria: Treated water available ig greater than
! % below demand or raw water supplies are below
.



the level necessarv to meet essential needs, and in

the opinfon of 4hw (i .} id M. _ mandatory
~ rationing is required to insure“adequate water is
- available to maintain public health and safety.

2. copservation end Curtailment Measures:

{a} Declare Water Shortage Ratloning.

{b} BPBrovide proper notice to all customers and to
all local news media.

{¢c) Eliminate all water leaks.

(d) Prunibit all c¢lass 3 and <Class 2 uses of
wabtar.

{e} Curtail all commercial and industrial
enritlement (excopt Health Care Faciliries) by

i100%.

(f) Curtail all residential and wholesale
entitlements by the same percentage as the
projected zhortage.

{g} Implement service interruptions to portions of
system in accordance with approved published
aviigdule. The schedule shall be provided to
all local media. ' .

(h}. Begin billing customer water usage in excess
&f cuarktailment entibtlement at the normal rate
plus an excess usage charge of35.Q0 per 1,000
gallons. - e -

L}

section B. Enforcrement of Watrer Restriction., Any perscon who
violates the provisions of this Plan, who fails to carry out the
duties and responsibilities imposed by thig Plan, or who impedes
or interferes with any ac¢tion undertaken or crdered pursuant to

this Plan shall be subiject to the follewing:

{a})

{b}

If the utility official charged with implementation and
enforcement of this Plan learns of any violation of any
water use restriction imposed, a written notice of the
viclation shall be affixed to the properkty where the
violation occurred and mailed to the customer of record.
Said notice shall describe the violation and order that
ir pe corrected, cured, or abated immediately or within
49 houra. :

The-notice will inform the customer of his or her right

to appeal by requesting a hearing before the usility's
decignee.  If a hearing i’ requested by the customer, he

or she shall be given Ffull opportunity to be heard
-G



(c)

{43

haofare  kermination. The governing body shall make
findings of fact and decide whether service should

continue or tecminate.

Afy customer whose water service is terminated for
viglatiny prouvisioans of this water curtallment plan
shall be subject to the approved reconnection fee prior

to reconnection of gervice,

The eyeesg ugage charge billing provisions of this prlan
shall not be put in effect if a county or ¢ity ordinance
containing penalty provisions is in effect to assist

enforcement of this Plan.

Section 9. Heguest for Exception.

{b}

{a) Exception to water use restrictions: If compliance
with any curtailment measgure authorized herein would
cauge a customer to hear extrasrdinary hardship, that
individual or entity may apply to the

for an exceptzon. or the
purposes, Waxtraordinary hardship®” shall be defined as a
condition which may threaten health and safety, or cause
property or economic lossesg, each Or wnich must be shown
to be subgstantially more severe than the sacrifices
borne by othesr users. If extraordipary hardship is
found to exist, then an exception shall be granted and a
wiitten walver issued to bthe cugtomer. If an appeal is
made, water service shall be continued until a decision
is announced. Any person aggrieved by the decision may
file a complaint with the Public Service Commission.

Exception ‘ta curtailment surcharge: Exceptions to
excess use charges shall not be congidered or granted.

Section 10, Severability. If any provigion of this Plan is
daclared invalid by the courts, the remainder of the Plan and its

applicabilicy to other persons and circumstances shall not be
affected by that decla:ationf

section 11l. Efrecrive Doie. This Plan shall ctake eaffeck
immediately upon approval by the Public Service Commission.




