WATER SHORTAGE RESPONSE PLAN
Haede man Watree D sk Vo

Section 1. DPurpose. The purpose of this Plan ias to provide’
for the declaration of official phases of water supply shortages

impleméntation o©f veoluntary .and manﬂe}o Yy waker
conservation measures througheout the W.\mﬁﬂ' a‘.‘(-t”(

and the

Disded

in the event a shortage is declared.

Sectibn 2. Definitions. These terms are applicable only for

this Flan tnless specifically noted.

tal

(b}

b

{¢)

"tustom=r™ sholl meza any person 9f enkity usliay watec
for any purpose from the E?%gag'mﬂ'nh}ﬁ;\gg‘y S‘i:\"(:"‘
water d<istribution system and for which
either a reqular charge is made or, in the case of bulk
sales, a cash charge is made ak the gite of delivery.

“Raw Water Supplies™ shall mean all water potentially
available to persons in the Hgsag‘mggh;ﬁj;g{ .
that has been

"rreated Water® shall mean water.
introduced by the Bgéﬁmmm%4ﬂ4‘r\(‘+"
inte its water distribution system, 1iacluding water

offared for azle. Qaca of trzated water are classificd

-as folliows:

Essential Water Uses (Class 1):

The following uses of water, listed by site or user
type, are assential. .

+

Domestiec:

- water necegsary to sustalin human life and the lives
of domestie pets, and to maintain minimum standards

of hyglena and sanitation.
Health Care Pacilities:

- patient care and rehabilitatior, including related
filling and operation of swimming pools.

Water Hauling:

- caleq nf Anmagkricr uvge whars nat reasanably
available elsewhere.

Public Use:

o firefighting,



health and public protection  purposes, if
specifically approved by health officials.

Socially or éconémica}lg Important Uses (Class 2):

The following uses of water, listed by site or user -

type, are socially or economically important.

nomagricos

perscnal, in-~house water use 1nclud;ng kitchen,
bathroom and laundry.-

Water Hauling:

aon-domestic, when other sources are nob reasonably
available elsewhere.

Commercial and Civic Use:

commercial car and truck washes,
laundromats

restaurants, clubs and eating places.

schools, gchurches, mobels/hokela and cimilar
cammercial estahlishments.

L

outdoor Non-Commercial Watering:

minimal watering of vegetable gardens,

mirimal waterirg+ of trees where necessary to
prasarve thet.

Cutdoor Commercial or Public Watering (usiag conservation
methods and when other sources of water are not availakble

or feasible to ugej:

"agricultural irrigation for the production of food

and fiber ur the maintenance of livestook,

watering by arboretums and public gardans of
national, state, regional or community significance
where necessary to preserve specimens,

waterlny by commercial nurferies at a minimum level

necessary to maintain stock,

waterinq at a minimum rate necessary to establish or
maiatasia revegetation or  landscape plantiags

vequired purspant to law or regalation,
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-

watering of woody plants where necessary to preserve
them,

minimal watering of golf course greens.

rRecreational:

opervation of municipal - swimming pools  and
regidential posls that sarva mara than 25 dwelling

units.

Air Conditioning:

-~

refilling for startug 4t toe Reglaning of the
cooling season,

makeup of water during the cooling sesason,

- refilling specifically approved by health officials

where the system has been drained for heaith
protection or zepair services.

Non~Essential Uses (Class 3}):

any waste of water, ag defined herein, is non-

essential. The following uses of water, ligted by site
or user type, are non-gssantial.

rublic Usge:

-

use, of fire hydrants (excloding Clazs 1 and Clase 2
uses), including use of sprinkler caps, testing
fire apparatus and fire department drills,

Eluching of sowars and hydraﬁts except ag needed to
ensure public health and safety as approved by
health officials.

rnmmercial and Civic Use:

serving water in restaurants, <¢lubs, or eating
places, except by customer request,

failure to repair a controllable leak,

inereasing water levels in scenic and recreational
ponds and lakes, except for the mirimum amount
reqguired To support {ish and wildlife.

Ornamental Purposes:

-

rountains, reflecting poalg and areificial
waterfalls. - :
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{d?

{a)

outduur Non-Cemmaercial Wataring:
-~ ~ uge of water for 4irt control or compaction,

- watering of annual or non-woody plants, lawns,
_ parks, golf course fairways, playing £ields and
ather racreaticnal areas,

- washing sidewalks, walkways, driveways, parking
l0OtS, tenais soutts er sther hard-surface areas,

L - washing down buildings or structures for purposes

other than immediate fire protection,

- flushing gutters or permitting water tu zus er
accumulate in any gutter or street,

ourdoor Commercial or Public watering:

expanding nursery facilities, placing new irrigated
agricultural land in production, or planting of
landscaping except when required by a site design
Ceview proccoc, : .

- use of water for dirt control or compaction,

watering of lawns, parks, golf course fairways,
playing fields and other recreatiodnal areas, -

washing sidewalks, walkwayg, driveways, parking
lots, tennis courts or other hard-surface areas,

washing down buildings or structures for purposes
other than immedigte f£ire pratection,

- filushing yuiters or parmibtéing waker to run o
accumulate in any qutter or street. )

Recreational uses other than those specified in Class 2.
Non-commercial washing of motor and other vehicles.

airv Con&iticninq {see alsc Class 2 purposes):

- refilling cooling towers after draining.

"Base ZEntitlement® shall mean the monthly usage for a
cugeomer during the same month of the preceding calendar
year ‘or the average per CcUstomer usage for cash class of
service during the same month of the preceding year.

ncurrailed Entitlement® shall mean the manthly usage for
a customer aftet any curcailmect peroeatage has been

applied. ‘



(£} *“Cortailment® shall mean the reduction in entitlement by
some percentage to meet antxcipated water shortages.

{g) Water Shartage Response Phases;

*Advisory" shall mean that conditions exist which
indicate the potential for serisus raw or treated water
supply shortages.

“alert” shall mean the raw or treated water supplies are
consistently below seasonal averages, and if they
continte to decline, may not be adequate to meet normal
needs.

"Emergency” shall mean that raw or treated waber
supplies are below the level necessary to meet normal
neads and that serious shortages exist in the area.

(b} *Rationing® shall mean that procedures must be
established to provide for the equitable distribution of
critically-limited raw or treated water supplies, in
order tu balance demand and limited available supplies,
and to assure that sufficient water is available to

preserve public health and safety.

Section 3. Applicability. The provisions of this Plan shall

apply. to all and wholesale customers of the
becomes %ﬁ é

when implemented, this Plan
Water Shortage Response Regulatiod.
Section 4. .Entitlements. Entitlemsats shall be esrahlighed
for each customer by adjusting the base entitlement to reflect any
known change in usage patterh. - .

M

e i sl i

Section 5. Determioation &f Water Shorkage. Water suppl
and usaqge shall be monitored on & continnous basis. Unrestr1Cte§
demand shall be projected from past records and adjasted for
changes such as new dJevelopments and weather conditions on a
regquiar basis. (Notes A sample calculation page 1s attached as
Appendix A to assist ia determining overall water levels. It is
important that accurate water mneasurements be used.) Rater
shortages generally oc¢cur for two reasons, a reduction in
available cupplifes ar a gystem failure. Rach of these has a
distinct influence on the pature and duration of the consexvation
prograe implemented. Official declaration of a water shortage

stage and  implementation of the measures necegsary to curtail
water usa shall be appraved by the ey,
Grpd= 00000 1500 S |

Section 6. Term of Water Shortage peclaration. Any warer

shortage declacation skall remain in effect until water supplies
of service conditions have returned ¢to nsrmal. A final

determination as to terminating a water shortage declaration shall
be made by the f;&;g‘ﬂgfm}y\

Wealer S}-i Skeiet. -
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Secktion 7. Water Shortage scage, Criiesria, Consexvatinn and
Cartaiiment Measuresm,

A. Advisory Stage:

{1) Crirteria: A water advigory shall be declared when
the amount of treated water or raw water available
for treatment is gprojected to be up to _ % below
demand, or there are periods of low water pressure
in one or more areas of the discribution aystem due
to system faiiure or Inadequacies or thke State
Division of Water issues a Water Shortage Watch

which ipcludes the areas from which the
1f A Arawn water. (Rote:
itional condiflions xay be added based on local

conditions.l

{2} Consarvarion and Curtailment Measures:

(3} Declare a Water Shortage advisory.

{b) Provide proper notice to all customers and to
all local news media.

{c) Eliminate all water leaks.

{Q) Reyuest velunkary  conservation of  all
non-essential (Class 3) water use. )

{e} Request wholesale customars also issue request
- for veoluntary conservation by their customers
‘of all non-essential (Class 3) water use.

B. Aleri Stage: T
{1} criteria: A water alert shall Le declared whan the
ancunt of treated water available is projected te¢
be up to __3% below demand, or raw water supplies
are consistently below seagonal averages and if
-they coatinge to decline, may not ha adequate to
meet normal needs. (Note: Additional conditions
may be added based on local conditions.}

{21 gonservation and Cyrtaiimeont Maaesures:

[a) Declare Water Shartage dlerk.

{lz} Provide propar notice to all customers and to
all leocal news media.

{c} Eliminate all water leaks.

{4} Probibit all. non-essential {Class 3} waokex

uses.
-5-
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(e) Curtail entitlements to all customers by the
same percentage as the projected shortage,

(£} Begin billing all customer wakter usage in
excess of curtailed eptitlement at the normal
rate plas an excess usage charge ofAA4.00 per
1,000 gallons.

C. EmEIgCnTy stagea

1,

Criteria: A Water Emergency shall be declared when
the amount of treated water available is projected
ks ha up to __% below demand, or there are periods
of no water in one or more areas of the distri-
bution system doe to low water supply or raw water
supplies below the level necessary to meet normal
needs. (Nokte: Additional conditions may be added
based onh local conditions.)-

Conservation and Curtailment Measures:

{a) Declara Warar Sharraga Emergenoy.

{b} Provide proper notice to all customers and to
all local news media.

(c) Eliminate all water leaks.
() Prohibit all Class 3 uses of water.

{e}. Prohibit all Class 2 uses of water eoxcept
bomestic uses for kitchens, bathrooms and
laundries.

A

{£)} Curtail all ' dommarsial and industrial .
entitlements ({except Health Care Pacilities)

by 1008,

{g} Curtail Residential entitlements by the same
percentage as the projected shortage.

{h) Curtail entitlements to- all wholesale
customers’ by the same percentage asg the
praojected shortage.

{i) Beqgin billing all c¢ustomer waker usage in

. excess of curtailed entitlement at the normal

rate plus an 2xcess usage charge offS.pz per
1,000 galloas.

b. Rationing Stage:

i.

Critsria: Treated water available is greater than
lt below demand or raw wabter supplies are below

-ﬂ?'



the level neccgsarvy te maek ascsential nsede, and in

the opinion of vk mandatory
~ rationing is required to insy adequate water is
~ available to maintain public heaith and safety.

2. Gonservation and Curtailment Measures:

{a) Declare Water Shortage Rationing.

{p) Provlide propers nobtice to 2ll cusksamers and tn
all local news media.

{c] Rliminate all water leaks.

(d) Prohibit all ¢lazs 3 'aﬁd Ciass 2 uses ot
water. .

{e] Curtail all commerc<ial anpd  ingdustrial
entitiement (except Healih Care Paciliticg) by

100%.

{£) Curtail all residential  and wholesale
enkitlements by Etha eams perrentage as the
projected shortage.

{g) 1mplement secrvice interruptions to portions of
system in aceordance with approved published
schedule. The schedule shall pe provided to

21l loval media. .

{n), Begin billing customer water usage in excess
&f curtailment eptltlement at the normal rats
plus an excess usage charge of¥5. pp per 1,000
gallons. -

e T

Section B. gnforcement of Water Roskrictien. any perann who
viplates the provisions of this plan, who fails to carry out the
duties and responsibilities imposed by this Plan, or who impedes
or interferes with any action undertakea or ordered pursuant to
this Plaa shall be aubjeet o the fallawing:

{a}

{p}

If the utility oFficial charged with implementation and
enforcement of this Plar learns of any violation of any
water nge regtriction imposzed, a written notice of the
violation shall be affixed to the property where the
violation occurred and mailed to the customer of record.
Said notice shall describe the vioclation and order that
it be gorrected, cured, or abated immediately or within

48 hours. -

The notice will inform the customer of his or her right
to appeal by re%uesting a hearing before the utility's
designee. 1If a hearing is requested by the customer, he
or she shall be given full opportunity to be heard



{c)

(3}

| mafnra  termipation. The doverning body shall make

findings of fact ana  declds whether servica cshould
cortinue or terminate. '

Afy customer Wwhose water secvice is terminated for
viglating provisioas of this water curtailment plan
shall be subject to the appreoved recomnection fee prior

to reconnection of service, )

The ereoess ggage chaﬁ?e billing provisioans ¢f this Plan
shall net be put in effect ir 2 covnuy ur ity erdinancse
containing penalty provisions is. in effect to assist

enforcament of this Plan.

Section 9. Reguesy fur Sscepkion.

(d)

{a) Exception to water use restrictions: If compliance
with apy ocurtailment measure -aunthorized herein would

- couse a cugtompsr to bear extraordinary hardship, that

individual or entity may apply to the g
for an exception. ar  the

purposes, rextraordinary hardship® shall be defined as a
condition which may threaten health and safety, or cause
property or economic 1lussesy cach of whiosh mnst be shown
o be subgtantially more severe than the sacrifices
berne by other users. If extraordinary hardship is
found to exlist, then an exception shall be granted and a
Written waiver isaued to the zushtomer. 1If an appeal is
made, water service shall be continued until a decision
is announced. Any person a%Frieved by the decision may
file a complaint with the Public Service Commission.

Exception to curtailment surcharge! EXceptions teo
excess use charges shall not be considered or granted.
- L} . i

Seceion 10. - Sayerability. If ény provigion of this Plan is
declared invalid by the courts, the remalader of the Plan and irs
applicability to other persons and circumstances shall not be

affected by that declara;ipn.

Section 11, Efrecrive Date. . fhis ®lan shall take effeck
immediately upon approval by the Public Service Commission.



