
WATER SHORTAGE RESPONSE PLAS
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Soi t ion l. ~Pnr oso. The purpose of this Plan ie to provide
Eor the declaration of official phases of water supply shortages
and the implementation of voluntary and mandatory water
conservation measures throughout the ('ii v ri..ri Sctrrv )u)rt{-o 1-

{h', u br m {-in the event a shortage is declared.
section 2. Dei'initions. These terms are applicable only for

this plan unless specifically noted.

(o) "Cuotooor" ohull mooo oor person or entity uolug voter
for any purpose Erom the (',i v rt, ihn Rri rvv 14r "rv"{

Q, R {-r'0 d- water distribution system and for which
either a regular charge is made or, in the case of bulk
sales, a cash charge is made at the site of delivery.

{b) "Raw Water Supplies" shall span all water potentially
available to persons in the ( il vh l'n o 4th vvv li)r.+m v-

ip{r

ir+
{c) "Treated water" Ehall mean water that has, been

introduced by the('>r) A i v) u )hdh~ Lt)it )-w< lb i ut c,(4
into its water distribution system, including water
orrov d rov u lo. Oooo of trotted wutov are olaoolriod
as foliowsi

Essential water Uses {Class 1)

The following uses oE water, listed by site or user
type, are essential.
Domestic

water necessary to sustain human life and the lives
of domestic pets, and to maintain minimum standards
cf hygiene and sanitation.

Health Care Pacilitiesi

patient care and rehabilitation, includiag related
filling and operation oE swimming pools.

Water Haulingi

sales of domestic use where not reasonably
available elsewhere.

Public Ose:

fireEighting,



health and public protection purposes, if
specifically approved by health officials.

Soc allv or Economicallv Imoortant asas (Class 2):
The following uses of water, listed by site or user

type, are socially or economically important.
cornea

t c-

personal, in-house water use including kitchen,
bathroom and laundry

Water Haulingr

non-domestic, when other sources ara not reasonably
available elsewhere.

Commercial and Civic user

commercial car and truck washes,

laundromats

restaurants, clubs and eatinq places,

schools, churches, motels/hutvlv auu similar
commercial establishments.

outdoor Non-commercial wateringr

minimal watering of vegetable gardens,

minimal waterirg of trees where recassary to
p evarva tham.

outdoor commerci,al or public waterinq (using conservation
methods and when other sources of water are not available
or feasible to uselr

agricultural irrigation for the production of food
and fiber or the maintenance of livestock,

watering by arboretums and public gardens of
national, state, regional or community signrficance
~here necessary to preserve specimens,

watering hr commercial nursecicu at a minimum ravel
necessary to maintain stock,

water lnq ar, a minimum rate necessary to establish or
maintain rcvogctation or landscape plantings
required pursuant to law or regulation,



watering oE woody plants where necessary to preserve
them,

minimal watering of golf course greens.
Recreationalr

operation of municipal swimming pools and
residential Pools that serve more than 25 dwellino
units.

Air Conditioning:

rerilling rcr startuw et the hvgtrnrns of the
cooling season,

makeup of water during the cooling season,

ref illing specifically approved by health oEEici ala
where the system has been drained for healtl'.
protection or repair services.

Mon-essential axes (Class 3(r

Any waste of water, as defined herein, is non-
essential. The following uses of water, listed by site
or user rypv, ere uon-essential.

Public User

uce,of Eire hydrants (excluding Class 1 and Claas 2
uses), including use of sorinkler caper testing
fire apparatus and fire department drills,
flushing of sewers and hydrants except as needed to
ensure public health and safety as approved ny
health officials.

commercial and civic use:

serving water in restaurants, clubs, o eating
places, except by customer request,

failure to repair a controllable leak,

increasing water levels in scenic and recreational
ponds and lakes, except Eor the minimum amount
regu(red to support fish end wildlife

Ornamental Purposes:

Eountaine, ref(ecting pools and artificial
waterfalls.



outdoor woo-commoi eral wateringl

use of water for dirt control or compaction

watering ot'nnual or non-woody plants, lawns,
parks, golf course railways, sidling fields ood
other recreational areas,

washing sidewalks, walkways, driveways, parking
luuci tcrcrc couche or ohh t hiotd-outface areas,
washing down buildings or structures for purposes
other than immediate fire protection,
flushing gutters or permlttrng water to ruu ur
accumulate in any gutter or street.

outdoor commercial or public watering;

expandinq nursery facilities, placing new irrigated
agricultural land in production, or planting of
landsraping except when required by a site design
coticu produce,

use of wats~ fot dirt control or compaction,

watering of lawns, parks, golf course fairways,
playing fields and oither rect eatronar areas,

washing sidewalks, walkways, driveways, parking
lots, tennis courts or other hard-surface areas,

washing down buildings or structures for purposes
other than immediate fire protection,

Eluchiuq But.herc oc permitting water to run or
accumulate in any gutter or street.

necreational uses other than those specified in Class 2.

non-commercial washing of motot and other vehicles.

Air Conditioning (see also Class 2 purposes) 4

refilling cooling tower's after uraininq.

)d) "Base Entitlement" shall mean the monthly usage for a
customer during the same month of tha preceding calendar
year 'or the average per custolrer us*Bc fcr each clccc of
service during the same month of the preceding year.

(e) "Curtailed Entitlement" shall mean the monthly visage for
a custoaler after any curtcilmooc pcrccchcgo hcs hoon
applied.

4



if) "curtailment" shall mean the reduction in entitlement by
some percentage to meet anticipated water shortages.

ro) water shortage Response phases:

Advisory" shall mean that conditions exist which
indicate the potential for setious raw or treated water
supply shortages.
"Alert" shall sean the raw or treated water supplies are
consistently below seasonal averages, and if they
continue to decline, may not be adequate to meet normal
needs.

"deere)enoyv Shall mean that raW Or treated Water
supplies are below the level necessary to meet normal
needs and that serious shortages exist in the area.

(h) "Rationing» shall mean that procedures must he
established to provide for the equitable distribution of
critically-limited raw or treated water supplies, in
order to baianoe aoeans and limiCed available suopltes,
and to assure that sufficient water is available to
preserve public health and safety.

section 3. Applicability. 'fhe provisions of this plan shall
apply to all retail and wholepale customers or che

o ~ rim krv ~Lc) NMr 4:.rpr id 4 when implemented, this plan
becomes . ' Natet Shortage Response Regulatiorh

Reotinn'..xntltiemenra ~ srtitlveento eball be avtablivcva
for each customer by adjusting the base enticlesenc to reflect any
known change in usage pattetn.

section s. Determination ex water shortage. water suoply
and usage shall be monitored on a continuous basis. Unrestricted
demand shall be projected froe past records and adjusted for
changes such as new developaents and veather conditions on a
regular basis. )mote r A sample calculation page is attached as
Appendix A to assist in determining overall water levels. ir. is
important that accurate water measuiementa be used.) water
shortages generally occur for two reasons, a reduction in
avairahrv supolies or a system failure. Each of these has a
distinct influence on the nature anc curar.ion or the conservation
program implemented. Official declaration of a war,er shortage
stage and implementation of the measures necessary to curtail
water use shall be approved by the )J4',I:<„krmA )nr)naam~

Kl Me M . S.Q
section 6. Term of. Rater shortage Declaration. Any wacer

shortage declaration shall remain in effect until wacer supplies
of service conditions have returned to normal. A final
decermination as to terminating a water shortage declare),ion shalli
be made by the l)A-. I.+u )Xrvvv) ~n- P~mx .o~f '~

I i''
)x) it<tv her ir



section 7. water shortage stage, crrteria, conservation ano
Curtailment Measures.

A. Advisory stage:
(1) Criteria: A water advisory shall be declared when

the amount of treated water or rav water available
fo treatment is progected to be up to +a below
demand, or there are periods of lov water pressure
in ane or more areas of Che distribution system due
to system, failure or inadequacies or the state
Division of water issues a Water shortage watch
which includes the areas from vhich the

Y.h ~. {.lv-,' i {v drown vovor. {Moro
Additional canditfbns may be added based on local
conditions.)

(2) conservation and Curtailment Measures

(a) Declare a Water Shortage Advisoty.

{b) provide proper notice to all customers and taaii iocai news meals.

(c) Eliminate all water leaks.

{d) aoquoot voluntary oonoorvotion os ail
non-essential [Class 3) water use.

(e) Acquest wholesale customers also issue request
.or valantarY conservation by their customers
of all non-essential (Class 3) water use.

B. AlerC Staae

(1) criteria: A water alert shall De aeclared when tne
amount of treated water available is pra]ected to
be up to \ below demand, or raw waCer supplies
are consistently below seasonal averages and if
they continue ta decline, mey not be odoquero to
meet normal needs. (Mote: Additional conditions
may be added based an local conditions.)

{2) Conservation and Curtailment Measures.

{a) Declare Water Shartage Alert.

{b) provide proper notion to all customers and to
all local news media

(c) Eliminate all va{:er leaks.

{d] prohibit all non-essencial {Class 3) water
uses.

-6-



(e) Curtail entitlements to all customers by the
same percentage as the projected shortage.

(f) Begin billing all customer water usace (n
excess of curtailed entitlement at tbe normal
rate plus an excess usage charge of s~> per
1,000 gallons.

C. nm»xac»cv st»ac:

1. Criteria: a mater Emergency shall be declared when
the amount of treated wat.er available is projected
to be up to a below demand, or there are periods
of no water in one or more areas of tbe distri-
bution system due to low water supply or raw water
supplies below the level necessary to meet normal
needs. (NOter additional conditions may be added
based on local conditions ).

2. Conservation and Curtailment Neasuresr

(x) Da»lxrm wmtat »hurl xcm amx rgahry.

(b) provide proper notice to all customers and to
all local news media.

(c) Eliminate all water leaks,

(d) prohibit all Class 3 uses of water.

(e), prohibit all clast 2 u»»» of wat»r except
Domestic uses for kitchens, bathrooms and
laundries.

(2) Curtail xll 'ammer i»1 «hd ihnsahr(xr
entitlements (except Health Care Paciliti,es)
by 100a.

(0) curtail Residential entitlemenrs bv the same
percent,age as the crojected shortage.

(h) Curtail entitlements to all wholesale
customers by the same percentage as the
projected shortage.

(i) Begin billing all customer water usage in
excess of curtailed entitlement at the normal
rate plus an excess usage ch»rg» urta~ p»r
1,000 gallons.

Bationinc Staue:

1. criteria( Treated water available is greater than
below demand or raw water supplies are below

-7-



the ie Sl e rerrr t m r Orrenrr*) nredr. and ir
the opinion of »-)» I I ad ) l 4» mandatory
rationing is required Co ihhufh adequate rate~ is
available Co maintain public health and safety.
conservat).on ana curtaxlmenc measuress

(a) Declare water shortage Rationing.

(h) previse prep r osier to rii rurtomers r s ro
all local news media.

(c) Bliminate all water leaks.
(d) Prohibit all Class 3 and class I uses or

water.

(a) Curtail all commercial snd industrial
enrirlement (except Health cere vecilirieo) hr
100k.

If) Curtail ali residential and wholesaleeerie) erose hp r.he came percentaqe as tha
pro)ected shortage.

(g) Implement service interruptions to porCions
oi'ystemin accordance wiCh approved published

schedule. The schedule snail oe provided ro
ail local media.

(h) Begin billing customer water usage ir. excess
or curtailment entitlemenr at the normal reer
plus an excess usage charge off'er 1,000
gallons.

section s sr foreomerr of wrror Rortri r)oo- xry perron who
violates the provisions of this Plan, who fails to carry out the
duties and responsibilities imposed by this Plan, or who impsdes
or interferes with any action undertaken or ordered pursuant to
Chic pire shell no rub)act to the Eollowi no)

(a) If the utility official charged with imolementation and
enforcement of this plan learns of any violation of any
water use restriction imposed, a written notice of the
violaCion shall be affxred ro the property where the
violation occurred and mailed to the customer of record.
Said notice shall describe the violation and order chat
it be corrected, cured, or abaced immediately or within
48 hours.

(bl The notice will inform the customer of his or her rig).t
to appeal by request.ing a hearing before the utilir.y's
designee. If e beer iirg io requested hy the rue rorno r, h

cr she shall be given full opportunity to be heard
-8



before termination. The governing body shall mate
findings of fact ana aeciae »bother berti.e ot»ulu
continue or terminate.

(c) At(y customer whose water setvice is terminated for
violating provisions of this »stet cuttailment plan
shall be subgect to the approved recannection fee prior
to reconnectian of service.

(d) The excess usage charge billing provisions of this plan
shall noc be puc in effect if a county or cicy orcinance
containing penalty provisions is in effect (.o assist
enforcement of this plan.

section 9. Recueeb fot a»cootie»

(a) Exceptian to water use restrictions: If compliance
with any curtailment measure authorised herein would
cause a customer to bear extraordinary hardshipt that
individual or entity maY applY to the +hw I) 4 ) wit.

for an exception. Por thesh
purposes, "extraordinary hardship" shell be defined as a
condition which may threaten health and safety, or cause
property or econvmiu looevo, each of »hioh east he ehown
to be substantially more severe than the sacrifices
borne by ocher users. If extraordinary hardship is
found to exist, then an exceptian shall be granCed and a
»ribbon »*ivor ioou a ta tht tnatneer. If an anneal is
madet water service shall be continued until a decision
is announced. Any person aggrieved by the decision may
file a complaint with the public service commission.

(b) Cxceptian to curtailment surcharger fr'ceptions to
excess use charges shall not be considered ar granted.

section lo. seveiabilitv. If any provision of this plan is
declared invalid by tne courts, tne remainaer or th» tloo a u ice
applicability to other persons and circumstances shall not be
affected by that declarat).on.

bectian ll ~ Effective noto ~ This plan ehall tat a(Fart.
immediately upon appraval by the Public service commission.


