WATER SHORTAGE RESPONSE PLAN
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Section 1. Purpasa. The purpese of this Plan is to provide
for the daclaration of official phases of water supply shortages

and the implementation of voluntary and  mandator water
conservation measures throughout the i D,ngm,hfﬂ& C
Dk é;in the event a shortage is declared.
Section 2. pefinitions. These terms are applicable enly for

this Plan unless sgecxfzcally noted.

(a} "Cuatomer” chall mcan any person ef enbzty uaxqg waler

for any purpose from the ¢ ::n&:f_\:%: Gy s xeC
Ny water distribution system and For Which
either a teagular charge is made or, in the case of bulk

salesg, a cash charge is made at the sgite of delivery.

{b) "Raw Water Supplies” shall mean all water poteatially
available to persons in the VL , ) =

{c¢) "Treated Water" hall mean water  that ha been
introduced by the(iggﬂg,’g%hg,{m Lt f) SECa e
into its water distribution “gystem, including water
cffarad for galea. Uces of trcated wakor are classified

as follows:

Essentizl Water Uses {Class l}:

The following uses of water, listed by site or user
type, are essential, .

Domestic:

- water necessary to sustain human 1life and the lives
of domestic pets, and to maintain minimum standacds
of hyglene and sanitation.

Health Care Pacilities:

- patient care and rehabilitation, including related
filling and coparcation of swimming pools.

Water Hauling:

- sales of domestic¢ use where ot reasonably
avallable elsewhere,

Public Use:

- firefighting,



- health and public protection purposes, 1 ¥
specifically approved by healch officials.

-

Socially or Economically Tmportant Uses {Class 2):

The following uses of water, listed by sike or cser
type, are socially or economically important.

Domogkios

- personal, in-house water use zncludlng kitchen,
bathroom and laundry.

Water Hauling:

-~  non-domestic, when other sources are nokt teasonably
available elsevwhere.

Commercial and Civic Use:

- commercial car and fruck washes,
- laundromats
- restaurants, clubs and eating places.
- schools, churches, motels/hutels and  similax

commercial establishments.
outdoor Non-Commercial Watering:
- minimal watering of vegetable gardens,

- minimal wateridg* of trees where necessary to
p:osn:ve thpm. _

outdoor Commercial or Public Watering {(using consarvation
methods and when other soutces of water are not available
or feasible to use}:

- agricultaural irrigation for the production of food
and fiber or the maintenance of livestock,

- watering by arboretums and public gardens of
natienal, state, regional or commuaity significange
where necessary to preserve specimens,

- 7 waterlny Uy coummercial aurserices at a minimum lewval
necegsary to maintalin stock,

- watering at a minimum rate necessary to esktablish or

maintain ravegetation or landgnape plantings
required pursvant to law or regulation, '
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- watering of woody plants where necessary to presarve
them,

—

~ . minimal watering of golf course greens.

Recreational:

- operation of mupnicipal swimming pools ang
re?édential pools that serve more .than 25 dwelling
un S.

Air Conditioning:
- terilling [for starbtup &b the begisping of the
cooling geason,

- makeup of water during the cooling season,

~ - refilling specifically approved by health officials
where the system has been drzined for health
preotection or repair services.

Non-Essential Uses (Class 3}):

Any waste of. water, as defined herein, is non-
esgential. The following uses of water, listed by site
Of USEr Lype, aie avn—esscatial. -

Public Use:

- uce of fira hydrants {a:ﬁlnding {lass 1 and Class 2
uses}, including use of sprinkler caps, testing
fire apparatus and fire department drills,

- flushing of §ewér§ and hvdcants except as needed ta
ensura public health and safety as approved by
health officials.

Commercial and Civic Use:

- sarving water in restaurants, c¢lubs, or eating
places, except by customer reguest,

- failure to repair a controllable leak,

- increasing water levels in scenic and recreational
ponds and lakes, except for the minimum amount
reguired to oupport £ish and wildlife.

Ornamental Purposes:

- fountaing, reflecting pools and artificial
waterfalls.
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{d)

(e)

Outdoor Mon-Coammarecial Watering:

- « uge of water for dirt contrel or compaction,

watering of annual or non-woody plants, lawnz,
parks, golf course fairways, playioyg fields and
othear recreational areas,

washing sidewalks, walkways, driveways, parking
luis,y tennis gourktz or othar hardA.surfaca areasn.

washing down buildings or structureg for purposes
other than immediate fire protecticn,

flushing guitters or permittihg Water to¢ irun w
accumulate in any gutter or street.

outdeor Commercial or Public Watezing:

expanding nursery facilitieg, placing new irriqated
agricultural land in production, eor planting of
landscaping except when required by a site design
review prosace, '

vge of water for dirt control or compaction,

watering of lawns, parks, golf course fairways,
playing fields and other recreationai areas, :

washing sidewalks, walkways, driveways, parking
lots, tennis courts or other hard-surface areas,

washing down buildings or structures for purpases
other than immediate fire protection,

flushing gutkers or parmitting waker ko run or
accumulate in any gutter or street. '

Recreational uges other than those specified in Class 2.

Non-commercial washing of motor and other vehicles.

Air Conditioning (see also Class 2 purposes):

-

"gase Entitlement”

refilling cooling towers after draining.

shall mean the monthly usage for a

customer during the same month of the preceding calendar
year 'or the average per customer usage for cach clasze of
service during the same month of the preceding year.

*Curtailed Entitlement® shall mean the monthly usage for
a customer 4fter any curtalilment perceontage has hesn

applied.
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{£} “"Curtailment® shall mean the reduction in entitlement by
some percentage Lo meet anticipated water shortages.,

{g] wWater Shoretdge Response Phases:

"Advisory"™ shall mean that conditions exist which
indicate the potential for serious raw or treated water

siupply shortages.

"alert” shall mean the raw or treated water supplies are
consistently below sgeasonal averages, and If they
continde to decline, may not be adegquate to meet normal
needs. :

"Euer ency“' shall mean that vraw or ‘treared water
supplies are below the level necessary to meet normal -
neads and that serious shortages exist in the area.

{k} "Rationipg™ shall mean that procedures must bhe
established to provide for the equitable distribution of
eritically~limited raw or treated water supplies, in
order te balance Aemand and limited available supplies,
and to assure that souffigient water is availg%le to

preserve public health and safety.

Section 3. applicability. The provisions of this Plan shall
to  all retail and wholegale customers of the .
3 . e When Iimplemented, this Pian

ifble.s  Water Shortage Response Regulaticrd.

Section 4. .Entivlemencs. Entitlementa chall boe egtahlishad
far each customer by adjusting the base gntitlement to reflect any

known change in usage pattetrn.
_ _ \

section 5. Determination oFf Warer Sharkage. Watar supply
and usage shall be monitored oan a continucus basis. Unrestricted
demand shall be projected from past records and adjusted for
changes such as new developments and weather conditions on a
regular basis. {(Note: A sample calculation page is attached as
Appendix 2 ko assist in determining overall water levels. It 1is
important that accurate water measyrements be used.} Water
shortages generally occur for two reasons, a reduction in
availahle gupplies or a system failure. Bach of these has a

distinet influence on the nature and guration of the conservation

program implemented. Official declaration of a water shortage
stage and implementation of the measures necessary to curtail

water use  shall be approved by the | 1y
ons _
Section &, Term of Water Shortage Declaration. Any waler

shortage declaration shall remain in effect until water supplies
of service coonditions have rsturned to normal, & final
determination as to terminating a water shortage declaragion shall

be made by the w%ﬁwq%c@wf LRHANG
i Steioetd. -5
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Section 7. Water Shortage Stage, uriteria, Lonservation and
Curtailment Measures.

A. aAdvisory Stage:

(L)

(2}

Criterjiasr A water advisory shall be declared when
the zamount of treated water or raw water available
for treatment is projected to be up to /3 below
demand, ot there are periods of low water pressure
in one or more areas of the distribution system due
to system failure or inadequacies pr the State
Division of Water issues a Water shortage Watch

which includes the areas from which the
Fhe (o it a draws waker. (Hote t

Addltzonal conditions may be added based on local
conditions.}

Congervabioh and Curtailment Measures:

{a) Declare a Water Shortage Advisory.

{b) provide proper notice to all cusgtomers and to
all iocal news pedla.

{c) Eliminate all water leaks.

{d) Reguest voluntary conservation af all
non-essential [Class 3) water use.

(e) Request wholesale customers also issue request
. Ffor voluntary conservation by their customers
‘of all non-essential (Class 3} water use.

-

B. Alert Stage: ot

(1)

{2}

Criteria: A water alert shall be declared when the
amount of treaked Wwater available is projected to
be up to __% below demand, or raw water supplies
are consistently below seasonal averages and if
they continue tu decline, may nobk be adeguate ko
meet normal needs. {Note: Additional conditiocas
may be added based on local conditions.)

Ccouservation and Curtailment Haasureg:

fa) Declare Water Shortage Alert.

{b} ©Drovidas propar natice ta all customers and to
all local news media.

(c} Eliminate all waker leaks.

{d) Prohihit all non-essential {Class 3) water

uses.
-f-



c.

D.

(e)

(£}

Curtail entitlements to all customers by the
same percentage as the projected shortage.

Begin billing all customer water usage in
excess of curtailed entitlement at the normal
rate plus an excess usage charge of 94, D7) per
1,000 gallons.

Dmergency Stage:

Criteria: A Water Emergency shall be declared when
the amount ©f treated water available is projected
t0 be up to __ % below demand, or there are periods
ef no water in one or more areas of the distri-
bution system due to low water supply or raw water
supplies below the level necessary to meet normal
needgs. (Note: Aadditional conditions may be added
based on local cunditions.)-

l'

2.

Conservation and Curtailment Measutes:

{a}
{b)

{ci

td).
{ey.

{£)

{g}l

(h}

(i}

Daclare Warar Shartags Rmargenoy.

Provide proper notice to all customers and to
all local news media.

Eliminate all water leaks.
Prohibit all Class 3 uses of vater.

Prohibit all <Class 2 uses L weber except
Domestic uses for kitchens, bathrooms and

laundries.

Curtail all * dommaereial and induetrial
entitlements {except HRealth Care Pacilities)

by 1008.

curtail Residential entitlements by the same
percentage as the projected shortage.

Curtail entitlements to all  wholesale
customers by the same percentage as the
preojected shortage.

Begin billing all customer water usage in

_excess of curtailed entitlement akt the normal

rate plus an excess usage charye olf3,Dp Per
1,000 gallons.

Rationing Stage:

ll

Criteria: Treated water available is greater than
] s below demand or raw water supplies are below
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the lavel nececcarv tn Wast assentkial neesds, and in

the opinion Of hbyw {)4i]i4n, _ mandatory
- ratfoning 1§ required to insufe adequate Water is
- available to maintain public health and safety.

2. Conservation and Curtajliment Measures:

{a) Declare Water Shortage Rationing.

{b) 'rovide proper nokics to all customers and ko
all local news media. :

{c} Eliminate all water leaks.

(d} Prohibit all Clags 3 and Cilass 2Z uses oFf
water.

(e) Curtail all commercial and industrial
entitlement (except Healkh Care Pacilities) by

100%.

{£) Curtail all residential and wholesale
entitliementas by the same percentage ag Gtha

projected shortage.

(g} 1Implement service intesrruptions to portions of
system in accordance with approved published
schedule. The schedule shall be provigea o

21l local media. :

{nh), Begin billing customer water usage in excess
O gurtailment entitlemeat at the normal rate
plus an excess usage charge offﬁ.go per 1,000
gallons. © e

1

Section 8. Enforcement of Wakar Regbtrickian. Any parcsan wha
violates the provisions of this Plan, who fails to carry out the
duties and responsibilities imposed by this Plan, or who impedes
ar interferes with any action undertaken or ordered pursuant to
thig Plan shall he esubjeck to the following:

(3}

{b)

1f the urility official charged with implementation and
enforcement of this Plan learns of aay viclation of any
water use restriction imposed, a written notice af the
violation shall be affiXxed Lo the property whege Lbe
violatien occurred and mailed to the customer of record.
Said notice shall describe the violation and order that
it be corrected, cured, or abated immediakely or within
48 hours. .

The notice will inform the customer of his or her right

to appeal by requesting a hearing before the utility's

designee. If 4 heairing is regueated by the customer, he

cr she shall be given full opportunity to be heard
-
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hefore termination. The 4governing body shall make
findings of fact anad decide whether servicve sluuld

continue or terminate,

(¢} Ady customer Wwhose water service ig terminated for
viclating provisions of this water curtailment plan
s5hall be subject to the approved reconnection fee prior

to rectnnection of service,

(d} The excess usage charge billing provisions of this Plaa
shall not be put in effeCct if & county or city ordinance
containing peralty provisions is in effect Lo asgsist

enforcement ©f this Plan.

sectiun 9. Regquest for Bxecption.

{a) Exception to water use restrictions: If'compliance
with any curtailment measure authorized herein would
cause a gustomer to bear extraordinary hacdship, that

individyal or entilky may &apply to the .
for an exception. or the

purposes, vexttaordinary hardship™ shall be Zefined as a
condition which may threaten health and safety, or cause
property or econumiv lusses; each of which must be shewn
ko be asubstantially wmore severe than the sacrifices
borne by other users. If extraordinary hardship is
found to exist, then an exception shall be granted and a
writhen waiver igsued ta rha mustamar. If an appeal is
made, wWater gervice shall be continued unktil a decision
is announced. Any person aggrieved by the decision may
file a complaint with the Public Service Commission.

{b} Exception ‘to curtailment surcharge: Exceptions ta
excess use charges shall not be considered or granted.

Segction 10. Severability. CIf ény provision of this Plan is
declarad invalid by the COULtS, the remalpder uf the Plan and its
applicability to other persons and circumstances shall not be

affected by that declaration.

Gectlion 1ll., Effective Date. Thiaz Plan shall rake affent
immediately upon approval by the Public Service Commission.




