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Exhibit A

Thc dofcndant, Columbia Gaa oF Kentuotty, inc, overoharged the complainant, William

W. Richardson, for a service line extension at 1299 Standish Way, Lexington, KY 40504.
Under the Pubhc Utilities Commission's operational tariff for the defendant, accepted
March I, 2003, the complainant is categonzed as a new residential customer with a
service line of 100 feet or less, who is not using natural gas as its "primary energy
source." The complainant was charged $815 for a new service extension. The
defendant*s tariff (sheet no. 62) states. a[new customers] will be required to contribute a
portion of thc oost of thc scrvioo in tho form of n contribution in aid of oonstruotion.a

Furthermore, "The amount will vary depending upon the installed appliances but will not

exceed the Company's annual average cost of a service line." Tlris annual cost is $815,
as outlined on sheet 62a of the tariff.

The complainant urill have installed natural gas appliances capable of generating at least
110,000 BTU's on a year-round basis. This includes a 60,000 BTU stovetop, a 50,000
BTU pill, aud a 63,000 BTU liictrtacc. (As a u Iau'u, »i », 0 u-
charge service lines, and who use natural gas as aa primary energy source," have furnaces

that generate, on average, 69,000 BTU's—winter months only) The defendant is

violating the approved tanff on two counts: I) The complainant was not asked to pav a
a[portion ofJ the average annual cost of a service line"; rather, the complainant was

charged the full amount, and 2) The amount did not "vary depending on the installed

appliances.'*

The complainant wtiI likely consume a volume of natural gas in excess of customers who

use natural gas as a "primary energy source's defined in the tariff In addition, the
plaintiff would hke reviewed the "invasion of privacy" issues surrounding the
defendant's right to inspect new customers'nstalled appliances.



First Revised Sheet No. 62
Superseding

Original Sheet No, 62

COLUMBIA GAS OF KENTUCKY. INC. P.S.C.Kv. No. 5

GENERAL TERNIS, CONDITIONS, RULES AND REGULATIONS

(Continued)

tc. EXTENSION OP OravwrauvrOH MAIN - tcontrnucut

to the distribution main extension whc will utilize gas for bass load purposes and as Rte major source
of energy. The dassryrcsqon of Customer shall be determined by Company at the time Customer is
connected to the distribution main extension. No refunds shat( be paid after the sxpiracon of ten (10)
years from the date of the agreement.

Where a distribution main extension of more Ihan one hundred (100) feet is requested for
commercial or indushial purposes and all or part of such distribution main extension is not deemed

o icclly juctiacd at Company'c cxpcccc, bused on c ccct bcccfit study, Company choir rcquiro
the applicant or applicants to provide a contribution in aid of construction ancyor enter into a line

extension agreement and contribute or deposit with Company the estimated cost of ihat portion of Rre
distribution main extension which is not deemed economically justified at Company's expense, based
on such study. The line extension agreement deposit will be refunded annually, based upon the
incremental volumes, if any, sold directly from the drstnbutron main exrensron whrcn are over anc
above those volumes used to detemine the porlion of the distribufhn main exlension to be done ai
Company's expense, The refund shall be determined by multiplying such incremental volumes by
the applicable base rates. No refunds shall be paid after the expiration of ten (IOI years from the
u t cf rbc cerccmcct.

in no case shall the total of refunds exceed the amount deposited for the distribution main extension.
Deposits wilt not draw interest All distribution main exlensions shall be the property of Company.

vv narc a crsurouuon mern exrensron rs ceemec economcwry lusrmec ar ccmpanys expense, oaseu

0 upon a cost Jrenefit study, no deposit shall be required.

11. EXTENSION OF SERVICE LINES

When Company initiates service to a new Residential or Commercial Customer, Company will install,
own, operate and maintain the service line at the premises cf Residential and Commercial
Customers, if such premises are not connected to a Company main by a service line.

w s ccpcct to Residential cnd commercial cuctcrxcrs that occupy premises already ccnncctcu tc *
Company main by a service line, Company shall be rssponsrble for operating snd maintaining the
Customer Service Line, and when Company determines that replacement of such Customer Service
Lines rs necessary, Company shall be responsible for installing the service line, and shaR Ihereafter
own the service Irne. It rt becomes necessarv for Comcsnv to replace a service line Company shall
uss rts best efforts to replace the hne, during normal working hours and as soon as pracqcal, ahsr
Company is made aware of the need for the replacement of the service line.

When the length of the service line required between the property fine and the meter is 100 feet or
r c, * d thc customer hcc cgxccd tc cc cctuM ecc oc Itc major source of o crey, Ccrcpcny v rl

assess no charge for the service line installation. A cuslomer's major source of energy is delined as
its primary energy source for heating the premises. If Rre customer is not using natural gas as its
maior energy source, customer will be required to contrtbute a portion of the cost of the service line in
the form of a contribution in aid of constructIOn. This amount will vary depending upon the installed
appirances but wa not exceed tne company's annuat average cost ot a service Rne.

when the length of recuired service line exceeds the 100 feet, company may require customer Lrj
COntnbute tOWard the COSt Of the SerViCe line inatasatiOn an amOunt equal Suthaautyft ''Ijcr'
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COLUMBIA GAS OF KENTUCKY, INC.
Original Sheet No. 62a

P.S.C.Ky, No. 5

GENERAL TERMS, CONDITIONS, RULES AND REGULATIONS

(ConSnued)

11. EXTENSION OF SERVICE LINES icontinuetg

Company's average annual cost of a service line in 2002 equals $815.

Calculated as:
Cost of service lines installed in 2002 dwided by number of lines equals

average annual cost

$1,168,915/1435 = $815
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