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807 KAR 5:001. Rules of procedure.
écction’ 42, l;-'ormai Complainte. |

() Contents of complamt. Each complaint shall be headed “Before the Public Sewlce -
Commssszon shaii set oyt the names of the complainant and the name of the defendant, and shall state:

{8} The fuii name and post office address of the complamant
{b) The ‘uii name and post off ce address of the defendant.

() Fully, ciearly, and with reasonable certamty the act or thmg done or omitted to be d one, of
which complaint is made, with a reference, where practicable, to the law, order, or section, and -

subsections, of which a violation is claimed, and such other matters, or facts, it any, as may be necessary
to acquaint the sommiscion fully with the detnlle of the alleged viclation, The complainant ahall set forth

deﬁmte!y the exact relief which is desired (see Section 15(1} of this admm.stratwe regulanon)

{2y S:gna:ure. The-comp!amt shali be signed by the complamam or his attorney, if any, and if

~ signed by auch stiorncy, shall show hio post office address. Complaints by corporations or associations, -
or any other organization having the right to file a complaint, must be signed by its atforney and show his
post office address. No oral or unmgned compigints will be entertained or acted upon by the
commzss:on ‘

{3) Number of copies required. At the time the complainant fles his on‘gihal ccmpléint, he must
also file copies thereof equal in number o ten {10) more than the number of persons or corporations o
be served,

(4) Procedure on filing of COmplaiht,

_ (3 Upoen the f ling of such complamt the commission will immediately examine the same to
ascenain wnemer it establishes a prima facte case and confonms to this adminiswative regulation. if ne

commission is of the opinion that the compiaint does not establish 2 prima facie case or does not conform

to this administrative regulation, it will notify the complainant or his attorney to that effect, and opportunity

may be given to amend the complaint within a specified time. If the complaint is not so amended within

© 'SUch time or such extension thereot as the commissien, 1or good cause shaown, may grant, it will be
d;smissed : :

+ (b} If the commission is of the opinion that such complaint, either as originally filed or as amended,
does establish a prima facie case and conforms to this administrative reguiation, the cornmission will
* serve an order upon such corporations or persens complained of under the hand of its secretary and
- aftested by its seal, accompanied by a copy of said compiaint, directed fo such corporation or person and
requiring that the matter compiamed of be satisfied, or that the complaint be answered in writing within
ten (10) days from the date of service of such order, provided that the commission may, in parbca.ar

cases, require the answer to be filed within 2 shorter ﬂme

(5} Satisfaction of the complaint, if the defendant desires to satisfy the complaint. he shaﬁ
submit to the commission, within the time allowed for satisfaction or answer, a statament of the refief

which he is willing to give. Upon the acceptance of this offer by the complamant and'the apprc-vai of the
commtss:on no further proceedlngs need be taken, _

(6) Answer to complaint If satlsfacuon be not made as aforesatd the corporatlon or pefson
compiained of must file an answer to the complaint, with certificate of service an other parties endorsed
thereon, w1thm the nme specnﬁed in the orderor such extensmn thereof as the cnmmlssmn for good



cause shown, may grant. The answer must contain a specific denial of such material allegations of the
complaint as controverted by the defendant and also a statement of any new matter constituting a
defense. If the answering parly has no information or belief upon the subject sufficient to erable him to
. answer @i alleyativi ol e vornplaint, he ioay su slate in his answer and place his denial upon Uit -

ground (see Section 15(2) of this administrative regulation}.



807 KAR 5:001. Rules of proceduire.
Secﬁém.‘ls..Foms. N | |
(1} I_n all practice before the commisé.ion the following forms shall Se followed ihsofar as practicable;
@ " Formal complaint, - | EE
- (b) _A.dswer. | ‘
| (é) . Application.’ -
) _.(d) Notice of adju_stmént of rates.
(2) Forms of formal complaint.

{3) Form of answer to formal compiaint.

' (4)  Formofapplication. = o
{(5) Form of nofice to the commission of adiustment of rates




Before the Public Service Co_mmissiori

{Insert name of compfainant)

}
Compiainant )
' } No,
vs. ) (To be inserted by
_ C ) the secretary}
(fneart nama of each defendant) Y - .
Defendant . )

COMPLAINT
| - The complaint of (here insert full name of each complainant) respé'ctfuﬁyl'shows:
(g) That (here state nénﬁa, oécu;:étior: and post office address -of‘e.acb complaiﬁant)._
' (b) That (here insert full name, occupation and post of.ﬁca address of each defendant).
. {¢} Thét {here 3nserlt fﬁﬂy and clearly the specific act or thihg compiaiﬁed of, such fac{s as are
neccssary to give a full undarstanding of the situation. and the law, order or rule, and the sechon or

sections thereof, of which a violation is c!almed)

WHEREFDRE complamant asks {here state spec:ﬁcally the rehef desared)

Dated at Kentucky, this ...day
of - , 19 S

(Name of each complainant)

(Name and addrmss of attorney._- |
if any)



To: Commonwealth of Kentucky _
Public Service Commission 271212004
Basis for Complaint

Subject, Trees, Brush, Trash, Fences and Creek left in an unacceptable condition.

Some time in late 2003 or early 2004 Flerming-Mason Energy either by use of their own
employees or by contract employees cut approximately 100 plus {rees on property I own.
The property is located at 1036 Sugar Creek RD. Carlisle KY. 40311, Nicholas County.
Cutting of the trees in and of it’s self is not the problem or basis of this complaint. I do
believe if could have been handled in a more professional/compliant manner.

‘Yhere should have been some conuuunications with mysclf from Fleming-Mason
Energy. This would have allowed me the opportunity to meet with the crews to discuss
the cutting of trees on my property. I could bave also been given advance notice that
fences were going to be taken down, just in case I were to open those fields up to cattle.

Basis for complaint,

In speaking with Fleming-Mason Energy they determined the trees they cut down
were 3 threat to the integrity of their power liows, I van acecpt that deeision but cannot
accept the statement Kurt (last name unknown) with Fleming-Mason Energy made on the
phone to me the first time I called questioning when they would finish cleaning up all of
the debris. Fleming-Mason Fnergy “Kurt” made the statement, ® I'm responsible to cut
the trees down so they don’t damage the lines. ¥t grows on your property you're
responsible to clean it up”. My property has been left in a manner that I can only relate to
if 1 were trying to explain tornado damage. Trees were cut down with no regard to where
they would fall. Trees were allowed to smash my fence in soveral places; they were
allowed to remain hanging in other trees. Tree limbs with diameters in excess of 18” were
left banging in trees 20 to 30 feet high. This was very dangerous, a tremendous amount of
Ligbility for them and guite a challenge for me to keep my children as well as nelghbormg
children out of that area. This still exists today! Sugar Creek East and West border my
property I have been forced to cleanount pumerous limbs and debris from the creeks. If

you drive past my property you will find that Fleming-Mason Energy utilized the creeks
as a dumping site for hundreds i not thousands of branches, limbs wul trees (delais) this
debris confinues to wash downstream to my property clogging the creek and collecting on
my East driveway. Something of little consequence but worth mentioning at this time
would be the lunch trash indiscriminately thrown down while the tree cutting crews were
working, They obviously enjoy Mountam Dew, 12 oz. Cans. I tried 1o resolve this
situation with Fleming-Mason Energy “Kurt” on January 20™ I took the day off to
cleanout the creek and clear the East drive. Afier spending several hours at this I decided
to call Fleming-Mason Energy and see what their schedule was 1o finish up. I was
transferred to Kurt’s office and for the next 6 hours Kurt and I had 5 different phone

conversations. Aﬁer each I was to wait for a representative of the power company to meet
witli tte, Ou the 6% call Kart waa explaining to me how easmenng’s truck broke down, 1

didn’t care about the truck, when could I expect someone here? CLICK he hung~up,
that’s when [ called Susan Dunn, PSC,

j~/ﬂ -Of



To: Commonweaith of Kentucky

Public Service Commission 2/1272004
Relief Desired

Subject, Trees, Brush, Trash, Fences and Creek left in an unacceptable condition.

To resolve this issue I’m requesting Fleming-Mason Energy restore my property to a
enndition equal 1o the way they found it. T want all of the debris cleaned up and removed
from my property, not just piled up to the edge of the right-of-way. I want the limbs that
were from trees cut down removed from where they are hanging in other trees and
cleaned up. [ want my fences repaired where the trees were allowed to smash them to the
ground, I want the debris cleancd vul of the crecks that border my property as well as the
debris from creeks up stream. 7 do believe they should be responsible to remove all of
their debris form waterways not just the one's gffecting my property. If this is something
the PRC has no jurisdiction over 'm willing to contact the State Highway dept, or
Kentucky Core of Engineers 1o see who has jurisdiction on such matters. I would
appreciate them picking up their lunch trash.

In closing, if Fleming-Mason Energy made ihic Jevision to cut the trecs dovwn, cleon up
your mess, all of the mess, do not leave it piled up on my property.
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