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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION &

nopoe 6 2003 ,

in the matter of:

RUDDLPH'S, INC.
(Your Full Name)

V8.

BELLSOUTH TELECOMMUNICATIONS, INC.
(Name of Liity}

Brar S S St Mt il ot Spt Snt Sat

DEFENDANT
COMPLAINT

The complaint of RUDOLPH'S, INC. respectiully shows:
{¥our Full Name)

(a) Rudoiph's, Inc.,
{Your Full Name)

P. 0. Box 69, Murray, KY 420731-0069
{Your Address) '

(b} Bel)South Telecommunications, Inc. _y ‘
'('*'si"ameowtility) Principal {ffice:
The Prentice-Hall Corporation System, Ing, 1129 Peachiree Street NE

21 West Main Street, Frankfor Atlanta, GA 30309-3610
{Addrass of Utlity)

(€  That: Defendant provides a TI 1ine to Plaintiff for long
{Descrive here, attaching additional shesls if necessary,

distance telephone service., The line js defective and
the specific act, fufly and clearly, or. facts that are the reason

service is frequently lost for substantial periods of time,

and basis for the complaint.)
A Vist of ocutages is attached hereto. Defendant has refused

to correct the defective condition of the line or provide

Continued on Next Page
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Formal Complaint

RUBULPH'S, INC, Vs, BALLSOUTH TELECOMMUNICATIONS, INC.

Page 2 nf 2

a redundant Yine to aveid unreasonable outages, Oefendant's

failure to provide adequate service violates the provisions of

807 KAR 5:061 and KRS 278.030(2).

Wherefore, complainant asks that Defendant be ordered to provide a
{Spoosifically ctate the rafief deaired.)

redundant T1 telephone line that will minimize service outages.

Dated at Lém_/m& , Kentucky, this __ A%+ day
aur City) .
of _sbéﬁﬁM&K_ 2003 | |

et f

(Your Signature)

bart L. Pri +« PRINCE & BRIC s 5.0,
B 8 aox Q66T Santon Ry 3585N: phed-C

(Name and address of attamey, if any)
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http:/fwww.rudolphtire.com/belisouth/

BellSouth outages
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e |Duration

Calld __[Other ___[Cowse/Resolution

16/18/2002

f 5 hours

;Tl down

[BeliSouth replaced smart
jack

18/13/2002 |

14.5 houre

T1 down

[BeliSouth replaced smart
jact

110/2/2002 j

|3 hours

{T1 down

f BeliSouth rcpalred 120t
jarial cable damaged by
jearbage truck

11012172002}

17 hours

@Tl down

I i BeliSouth  found g groundcd :.
ipair '

111/4/2002 |

5.5 hours

e
|down |

BollSouth mis op mux

4/28/2003

3 hours

TI down

1BeliSouth cable problem .

'; 5/6/2003

4.1 hours

T1 down

"~ [BellSouth cable problem at
1400 pr cable -

I 614/2003

ﬁ;_ 3 4 hours

Tldown! e SRR

|pouncing

{BeliSouth local 1 loop “errors,
reqnlved ll"tf‘]f .

16/13/2003

18 hours

ki

1T1 down

BeliSouth found 2 bad
irepeaters, bad F1 cable,
fopen pair, mouse chewing
jcablo, and 50 volt ground

171312003

fpm

no dial tone

1 BeliSouth
lincorrectly
1closed ticket
|as CPE

IDial tone returned, no _
fexplanation from BellSouth

frouble

11562003

: 5-43
|pm

IStacy's

nunthonnd

ifax line - no
!Ldlal tone i

Dial tone returned. no ]
jexplanation from BellSouth -

17/9/2003

111:55 °
am

i

i

Tt dowan,
|22 bours )
- Jdark

smartjack

: Lainb,
|pNG, Psc,
{KW, Judy

i

| Qwest called
1to ask if
|circuit was
{down

1BeliSouth took down in
jorror - lost pair {incorrectly
idocumented) during 400
ipair cutover to repair '
id damage at Dutch Esscnhaus '

17/9/2003

18:00

1135
|hours

{All 1ocal
glines down

BS, Judy,

[Lamb, PSC

{Part or all of two SLICs
{down, widespread outage

Jincluding Airport Rd "~

11/26/03 9:56 AM
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3ellSouth outages - Rudolph's Inc hitp:/iwww.rudolphfire.com/beiisouth/
110:30 . lAlllocat  {Lamb, PSC, . |Coldwater Rd SLIC @
17/29/2003 (2.8 h ) e ; ; _ own,
i 29 jam 2.8 hours flines down JB“S;;%EAO |damaged by lightning
L _ ~ S S I Reardeﬁbus s T
: . : iLocal lines {Lamb, | . o Yy IO
18/04/2003 {147 109 hours 14, 5,6 - no |BS/REAO, | |seconds, ?gne;‘m‘lla;‘;?fon
:' P ; ldla'l tone PSC 1fs0m Bt:ilSouth :_
g Y - o B, u e
[ fom  [minwes flines down {2W° | ]
: 618 : i § §U;iofﬁc.ial 15 xl‘. Uf i
: : : : 1PNG, ; |multiplexor failure at :
|11/26/2003 1" |23 hours Tl down o8 ww |BeliSouth Central Office in
Other
; IDelSouth offcred credit of $878.27 phas tax fur loval ﬁ::uutugm in July 2003, ttr be
[P7237200 applied to next monchiy b, "
Contacts
Lamb David Lamb, Manager, BeliSouth local office
BS BellSouth Repair Office
BS/REAC Ramona McCauley, BellSouth Regulatory External Affairs Qffice
PNG PowerNet Global - T1 provider
KW Kelly & Wilmore - local agent for PowerNet Global
Judy Judy Roth, Phone Center of Murray
PSC Kentucky Public Service Comrmnission
Customer Contact
Mickey Hili
Rudolph's inc
2021 Rob Mason Rd
PO Box 69
Murray KY 42071
Murray, Kentucky 42071
Red dot -- Rudolph's Inc
11/26/03 %56 AM






