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Complainants,

and

KENTUCKY ALLTEL, INC.,

Defendant.

COMMUNICATIONS WORKERS OF AMERICA and
I OCAL 463, INTERNATIONAL BROTHERHOOD OF
ELECTRICAL WORKERS

FILRMAL COMPLAINT

COMES NOW the Communications Workers America, AFL-CIO, and pursuant to

Section 12 of 807 KAR 5:001,submits this formal complaint to the Public Service Commission

regarding the compt iar tee of Kentucky All tel, inc, with the Commission's order ofFebruary 13,

2002 in Case No. 2001-00399, and in support thereof shows the Commission the following:

1. Complainant Communications Workers of America is a labor organization

representing, inter alia certain employees of Alltel Kentucky for purposes of collective

bargaining, CWA's address is 1941 Bishop Lane, Suite 709, Louisville, Kentucky 40218,

telephone 502/458-1788. CWA is intervenor in Case No. 2001-00399. Complainant IBEW

Local 463 is also labor orgamzation representing certain employees of Alltel Kentucky, located at

400 Cambridge Way, Campbellm ille, Kentucky 42718, telephone 270/403-3580.

2. Defendant Alltel Kentucky, inc. is a Delaware corporation operating as a

telecommunications provider and public utility in the Commonwealth of Kentucky. Alltel's



address is 239 South 5 Street, Suite 1511,Louisville, Kentucky 40202. Alltel is a petitioner in

Case No. 2001-00399.

3. By order ot'February 13, 2002 the Commission approved the transfer of certain

assets of Verizon South, incorporated tu Alltel. In so doing the Commission imposed certain

conditions on the transfer, pursuant to KRS 278.020(5), Among those terms was that "Alltel

shall honor the coilective bargaining ayeements and all memoranda of understanding between

Verizon and its employees." February 13, 2002 Order at p. 20.

4. As shown by the affidavits of Johnny Hunt and Judy Dennis, attached hereto as

Es.s I and 2 respectively, Alltel has failed to honor fully the collective bargaining agreements

and memoranda of un derstandina between Verizon and the unions, thereby failing to comply

with the terms of the Commission's February 13r 2002 order.

WHFRFFORF.. Cornnlainants CWA and IBEW Local 463 respectfully request that

Defendant Alltel be directed to shorv cause why it should not be found to be in violation of the

rr rmc of the p'ommission'a February 13.2002 orden and/or that the Commission schedule a

public hearing to allow Complainants to submit evidence and testimony regarding Alltel failure

empty 'rhth C mens 1 'c prbnrery 'lk?002 in orderto nermit the Conuuissionto

consider what additional terms and conditions it should impose, pursuant to KRS 278.020, to

ccmpm Allrel'c ccmpllecc 'rb the Cc lcd n'c P b wry PT)7003 orrlrrI

Rhbert+, Weasyer, Fsq,



Nakamura, Quinn k Walls LLP
Suite 300, 2100 First Avenue, N

Birmingham, AL 35203
205/323-tt5t/4

205/323-1102 (fax)

Counsel for Complaiuants CWA and IBEW Local 463



COMMONWEALTH OF KENTI/CKY
BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER OF THE

PETITION BY ALLTEL CORPORATION )
TO ACQUIRE THE KENTUCKY ASSETS }
OF VKRIZON SOUTH, INCORPORATED )

CASK NO. 2001-00399

DECI,ARATION OF JUDY DENNIS

Commonwealth of Kentucky )
)

County of Fayette )

I, Judy Denni~, do hereby declrau as follows:

1. My name is Judy Dennis. I mn employed by the Connnunications Workers of

America as CWA Representative for the State of Kenntcky. I am responsible for negotiating and

admimstering collective bargaining agreements benveen CWA and various teleconnnunications

employers throughout Kentucky. Among the bargaining units for which I have responsibility is a

unit of approximately a60 employees working for Alltel Kentucky in central Kentucky. Tne

employees in this unit were formtziy employed by GTE/Verizon, and became Alltel employees

upon the transfer of cenain GTE/Verizon properties to Alltel in August 2002. CWA and

GTfvVerizon were in the middle of a three year agreement at the time of the transfer to Alltel.

That agreement expires June 7, 2003, the parties are now engaged in bargaining for a successor

agreement. The Alltel Kentucky employees are members of fwo CWA local unions: 3371 in

Ashland, and 3372 in Lexington. Anached hereto as Ex. A is a copy of Article 1 of the

aweement, which reflects the service area covered



2. In March 2003 Alltcl advised me that it wanted to renegotiate the lob

classifications of employees working in its Phone Marts, which are retail stores marketing

telephone «quipment and handling custonier service transactions (such as bill payments). We

convened a conference call, in which the Company informed us of its intentions regarding the

Phone Marts, and we asked for information so that we could analyze their proposaL On March 5

the Company provided a draft Memorandum of Abveement for the Locals and me to review. A

true and correct copy of the draft is attached hereto as Ex. B. We had another conference call

with the Conmany, and asked for more information regarding their propose!. The Company

provided a response on March 17. Before we could convene a meeting or conference call to

discuss the Comnanv's nrono saL on March 21 I was informed bv Kathv Wam, a Cont nanv

human resources ofiicial, that Alllel was going to implement its proposaL At that point we had

t h goiord over tho Phoae Mart~, or *oread to the Comnany*s proposal. Nevertheless. the

Company implemented its proposal.

3 In 1004 CWA anil Veri ron oepotiateil a Memoranilum of Agreement to provide a

oliidng benefit" feature to the Group Universal Life insurance benefit in order to provide money

For long t meum, Tire m o d ae continued '000 b g. Io'ogivlth V riz o Att hM

hereto as Fx. C is a copy of the "living benefit" memorandum from the 2000 agreement. When

Alit I took over GTE/Vorlzoo in 2002 they lufomiod ua that th "ll log benefit" wea oo longe

available, and it has not been since that time.

zh Aa pmt of the transfer from OTE/Vcrizou to Alltol, Alltol agreed to ruaintoin oil

benefit plans, including medical benefit plans, required under the agreement. The only medical

plan required by rhe agreemcru. ta uri 80/20 iudeuudty uicdlcvd plmi. Ovci iho loots, liowcvci,



GTE/Verizon offered multiple choices for medical coverage, inclrding HMOs and PPOs, in

addition to the indemnity plan. During discussions between Cts/A snd Alltel leading up the

transfer, we discussed the fern that many employees took advantage of the otltcr coverage

options, and sought a commitment from Alltel that the medical coverage would remain intaot

during the life of the 2000 2003 agreement. Alltel agreed that "it v as the intent not to make an

enmlovee suffer dtutng the transition and to the end of the contract." Attached hereto as Ex. D is

a copy of my memorandum to Kathy %am regarding our discussion and agreement. Since the

transfer. however. Alltel has made certain changes to the medical coverage which have

significantly affected some employees. In the eastern Kentucky area, covered by Local 3371,

attt I dirt nnt prnvirlr nny coverage other than the RO/20 indemrutv plan effective with the

transfer on August I, 2002. Effective January I, 2003 the eastern area employees came under

Atttet'e net'o tde pion imn d hy ut C ncc/pdn Shirlrl nf Arkansas. It is a nationwide ppO,

with higher co-pays snd higher deductibles. The eastern area employees do not have any other

coverage options available to them.

S. In 2000 bargaining GTEtVertzon agreed to continue the "Team Incentive

Progrom", vrtdotrpromdoe n potntent, booed o mptoyeee'n n t
"

gr,, for meeting

performance objectives and criteria Attached hereto as Ex. E is a copy of the Team Incentive

Prvmen nromorondnnr. Th- mornornndkvn promdoe ttmt tbo "plan denign, objootivee, ntnnderde

and/or administration are not subject to the grievance and arbitration procedure of the

Agreemenm, but disputes arising frunr paymcntc under thn plan are gricvnblc, nnd nrbitrnblc.

Under the memorandmn, incentive payments "are payable as soon as practicable... and will

nomtatty occur by mid-Aprit." GTFtVerlzon's pracdce was to always rrtnkr. dte paymnttto by



mid-April. In January 2003 Alltel issued its Team Incentive performance criteria for the second

half of2002, and for 2003. Attached hereto as Ex. E is a copy of Alltel's criteria. In mid-April

we asked when the payments for the second half of 2002 would be made. Afltel told us that they

were having trouble applying tbe contractual formulas to their criteria, and was seeking the

assistance GTE/Verizon management in calculating the pavments. Approximateiy two weeks

later Kathy Warn advised us in a conference call that they could not flgure out how to apply the

formula to their criteria, and wanted to oay a flat 3% across the board to all employees. We

rejected that proposal, and insisted that the payments be made based on the contractual formula.

Those grievances are pending. A member of Local 3372 has also flled a unfair labor practice

charge with the National Labor Relations Board over the failure to make the payments by mid-

April.

6. A maior issue of contention between CIVA and Alltel is the Comnanv's use of

contract labor in violation of the coilective bargaining agreemcnt. Article 20 of the agreement

rlecrrihrs fhe renditions under which contract labor can and cannot be used. Attached hereto as

Ex. G is a copy of Article 20. In addition, in 2000 bargaining we entered into a Memorandum of

Agree t lth GTEN riz e r dl th ce ef rr etrert tehor to petform eciusle line"

service, and maintenance of central office equipment. Attached hereto as Ex. H is a copy of the

Memereud m. During hergeleiug ie 0000, d' reed cvlth GTg/V 'he I tent FArtlcl

20, and a previous arbitration award arising under Article 20 regarding the use of contract labor

in these bargaining unite. I reduced CWA*e position on the issue to tcfltiegr eud provided e copy

to GTE/Verizon across the table. Ultimately we reached agreement on tbe Memorandum, and it

wee iumudcd iu ihv 2000 egteeuteut.



7. As soon as Alltel took over the Kentucky properties, they requested an agreement

allowing for contract labor beyond the scope permitted by Article 20 and the MOA because of

the worklnad. We agreed to dteir request for a period of three weeks. Attached hereto as Fx. I is

a copy of that agreement. At the end of the three weeks Alltel asked for an extenston, but we did

not agree. Nevertheless, Alltel continued to use contract labor to perform this work. Since that

time, we have been confi'onted udth other violations of the contractual limits on the Company's

right to use contract labor. Alltel is using contract labor to perform installation and repair

services for '*single line*'ccounts beyond that permitted by the 2000 MOA. For example, Alltel

has used contract labor to perform this work beyond the 75-day linfit allowed by the MOA. In

response tn at least one sue vance filed over this meet ice. Alit el has acknowledged the violation.

Attached hereto as Ex. I is a copy of a grievance filed over this problem, and the Company's

tpn ee erknnwledsinp the vinl*tinn Alltel hat also tmed contract labor beyond the 7S-day

limit to perform cer tral office maintenance work, and acknowledged the violation in response to

n gnevence Attached hereto m Pv X it e copy nf e grievance over tht't inane, and the

Company's response. Alltel has used contract labor to perform installation and repair services on

multi lnt ecc mue, which it. not p itt d hl either Article 20 n tl 2000 MA A At tenet nn

grievance is pending over this violation. Alltel has brought managers into Kentuclqf &om other

le*tttione te pnrEnmt werlt. end in aetna ineteneee theee menegee ha e performed bmgnining unit

work. Because these managers are from outsi<lc Alitel Kenutcky, CWA considers this a violation

oEbeth tltc contrnctunl prohibition of managers performing ctnployccs* work, end of Article 20.

Two grievances are pending on this issue; in response to one, the AUtel manager in question



admit'.ed that she had performed the work, and that it was in violation of the agreement. During

the tlurd level grievance meeting on this case, Kathy Wam had no response.

g. On April 17, 2003 I was informed by Local 3372 that Alltel had lg additional

contractors in Lexington perfornting single line service tvork of the CZT job classitication. I

called Kathy Warn to ask what was going on. After further discussions, Kathy Want informed

me the next day that the contractors would be off the job by the end of the day. When we were

next together for bargaining on April 21, I asked Kathy Wam to

confirm

tha the contractors were

off the job. She advised that they were. Chip Harwood, Vice President for Alltel Kentucky,

asked what wc were talking about, and we discussed the problem of the contractors. Be became

ancrv. and insisted (despite Kathv Wam' aereementl that the Comnanv had the rir ht to use these

contractors because of a "service emergency'* caused by ice storm damage. We disputed the use

nf wrvvir r rmcrsenrr" two mr oths aRer a stonu. xxriten we were in barr aininu May g. Harwood

advised us that the same emergency conditions existed, and that the Company was bringing in

more than 20 adrlitional rnntrartors I protected the Compenyw right to do this, and demanded

rhat we immediately dr scuse the Company's reliance on the "service emergency'roM sion of the

XIOA I coked that Ita cod 6 'rb the Loc. I pws'8 t d. Ity statistics cur r I rd

*'trouble" reports, and customers completely out of service in order to understand that Company's

po Itive. Wc ulcc caked Ircr cod tc ucc overtime tc bvndtc thv crk, acd 6untrb «» ~tb

information on overtime being offered to bargaining unit employees. The information was not

provided, dcspitc repeated requests to Harwocd. Attached hereto as Ex. L arc copies of c mails

from Local 3372 President Mike Garkovich to Harwood. When we returned to bargaining on

Mayan, I asked Isatwood why wc werc rrut gcubrg thc iurvruraduu wc «shed Ior. Hr; told u urct



he was sull ui the process of gathering the infomiation, and hoped to have it to us soon. 1 asked

him "what part of 'daily'e did not understand?" He said that he had not understood our request

to mean we wanted the information daily. The Locate started to receive the statistics on a daily

basis thereatter. While thea- discussiors were going on, central office employees provided the

union with information reflecting what work the contractors actually doing. Attached hereto as

Fx. M is a conv of this information for May 15, indicating that, rather than contractors working

on service orders on any kind of emergency basis, they are working days ahead of projected due

dates. There are grievances pendine in both local unions over the Company*s use of these

subcontractors.

t declare nader penalty of perjury that the iiire oina is true and correcn

D t st5 3Z ry



AGREEMENT

between

varl2un

COMMUNICATIONS
WORKERS

OF
AMERICA

Bncl

VFRIZON
SOUTH,

INC.
(Kentucky Division)

Effective June 4, 2000
(June 4, 2000 through June 7, 2003)



ARTICLES OFAGREEMENT
BETWEEN

VERIZON SOUTH, INC. (KENTUCKY DIVISION)
AND

COMMUNICATIONS WORKERS OF AMERICA

THIS AGHEEfiliENT entered Into this l7th day of September 17, 2000, R
between VERIZON SOUTH. INC., sometimes hereinaffer referred to as the
"COMPANY" and COMMUNICATIONS WORKERS OF AMERICA, sometimes

hereinalter referred to as the "Union" or "Bargaining Agency."

WITNESSETH:

WHEREAS the Company and the Union solemnly agree that it should be the

duty et the paries to slnve ai all times io administer their reaper live rrffairs as tirey

relate to each other by the most fair and just manner possible, and,

WHEREAS the padres realizing the above, agree that it is the duty of their

respect've otncers. agents employees ano members to curruucr ilrerr»vivos irr ari

tionorable manner that wrli be conducive to good relationships between the partieaand

that will tend to be beneucrai to the welfare of the Company, the Union, its members

and the pubhc whmh they Iointty serve.

NOW THEREFORE rn consideration of the covenants and terms herein

contained, the parties acres as follows:

ARTICLE 1

RECOG NITION

Seoifon 1 Verizon Souur irw,, dues irureby ruouurrize Communioations Workers of

America as an agency waving the exclusive right to bargain with said Company on all

matters relative to rates of pay, wages, hours of employment, and other conditions of

employment ior an employees in the Commercial, Plant and Traffic Departments at the

Employer's Ashland. serve tiryuuisviim, cuuuttsburg, Flwningsburg, Grayson,

Greenup, Hazard, H llsboro. Hustonville, Lancaster, Leatherwood, Lexington, Liberty,

Meads, Midway, Morehead, Nrcholasville, Olive Hill, Owingsville, Paint Lick, Russell,

Sharpsburg, South Shore Toliesboro, Vanceburg, Versailles, and Wilmore Exchanges,

excluding Chief Operators. As»siurri Clriel Operators, District Traffic Supervisors,

Safety Supervisors, Training Supervisors, Foremen, Wire Chiefs, District Plant

Supervisors, Supply Supervisors, Service Supervisors, Engineers, Engineenng

Assistants, Cashiers, Cashier-Chief Operators, Assistant Cashiers, District and

Lxcnange ManagerS, Commercial Supervisors, Cur rsr rer mal Ruprresentrrtivos, District

and Exchange Commerwal Supervisors, District and Exchange Clerks, District and



Exchange Secretaries, Independent Contractors, Contractors and/or Agents and their
Helpers, all confidential employees, all non-operating employees, guards, and other
professional and supervisory employees as defined in the Labor-Management
Relations Act of 1 g47, as amended,

Section 2. This Agreement shall be binding upon the successors and assigns of the
Company, and no provisions, terms or obligations herein contained shall be affected,
modified, altered or changed in any respect whatsoever hy thr consolidation. merger,
sale, transfer, or reorganization or assignment of the Company or by any change of
any kind in the legal status, ownership or management, thereof.

ARTICLE 2
DEFINtTIONS

BASIC RATES, WAGES, PAY - The rates of pay excarstvn ni ali rttlferentisls, premium,
or other extra payments.

CALENDAR WEEK - A consecutive penod of seven (7) days, the first day of which is
Sunday.

CALL-OUT-

A. A call of an employee to perform non-scheduled work fnr rhe r;nmnenv

1 if the time worked rmmediately follows and connects (as defined below)
with regularly scheduled time, it shel! not be considered a call-out.

2, If the time worked immediately precedes and connects (as defined below)
with regularly scheduled trme, it shall not be considered a call.out.

Connecting Work: Any overtime work which connects with the beoinnino nr end of s
scneduled session. If the employee requests and receives time off for a relief or meal
period between the scheduled session and the overltme period, such break shall not
change the connecting nature of such work.

ULH I IMED UNION REPRESENTATIVES - Are those representatives who are
cerliiied in wnting to Ihe Company by an International Unton Representative.

COMMON PLACE OF REPORTING - Where used tn this Agreement shall meso the
same building location
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Mcmovaadum ol Agmomcnt Between
Kentuclvy ALLTfvl Inc.

Aad
CWA Locate 3371 nnd 3372

Phone Mart Itmtrwctuctnn

Efyccdvc Apnl 4, 2003, dw AILTSL Phone Mmr Store tocsdota wN change item Irsng
slolu oprcmroox m psyrocm ccnlcm, Tao peyrmlnt centers wrn se open fram 9u.nc lo 'I p.lu.
fcltdnnc cmployccc worhiag Score wig bs 8 um. to 5 prrc Tho hundfioa util include dw,
ltrllowhvtp

t. Initiagv thc three locstioet wgl bc in Addmd aud sr MLK aad Reecnov tn~
Kechmhy. Ttu Company Iceenus the rigid to ocmohdsm or ctoIC mrt Or Sg oftbo ches
listed shove based on tbmm bmlntes scads.

2. The Regasoy toccden wilt remain open andi Mxy N, 2003. Aflow)dny 31,2W)dm
pagaucy locsuca will hc closed. Thc rmplcyrcv xr da nvtwwT lowuion will repen m Ihe
MLK tocsdtxL

L Thc Ashland locsgrm wtg ba stctttxl mth two {I)drg4mc cmplrryees ssd oos (1)psrt-
thuc employed Ths MLK Location wgi he dn&hd whh duee 13)ddl time employcee
and oue 11)psu4nue empmyeex cams cmrnng mvcu sm prccucxmd oa cancm tuummr
cmxlhions aml nmy bc sd)acted sccocdtnsty basal cm futxm bminma sash.

4. The most senior futtohuc smploycee will be osmwl dm fag4tme and turodnm pocMooe
SIIL laths case where dere me esty psuatsm smployeec today dm most smicr part-
timo csrpioyccs will be overed du full time postdons Smt with do cxccpfum of forests
Cooley vrtw is mmdorcd to pxndhnc mnployrnsnr.

tie pmttiom wdl be rcclsuugcd ttom sxtmT sx)m~wage sdmdule 0, co
pager, Wcas Sctuvtvtv I Fmptrsruv w'll hr ptxced os Ibe wxsa ntte cloccst tn theb
onrreat ccmpesssrhm eot lo exceed the top ofthe mrrmm Tidier sdmdabx

0. Wagm will no toadmbe beard oncommisdmx however, mployees wiUbe ehtpbts for
tlm ALLEL Advmmgc pragra

7 ALLTEL will cendwmco provide otlur payment agency options Iooar cucunmm.
ALL371L predm cassnacm pav sleemmlcaUy or by neil



MEMORANDUM GF= AGREEMENT
Lit/ING:,BENEPIT

The pchicc agree to.mortify thu cxicting Gicup Univcrcoi I ifo agroomcnt tc provide for
"'Living Benefit." This prevides the empleyees enrtrlledtin:GUL,an,option to usegart of
the benefit to pay for. Iongtterm care

Long-term care isdefined ac tho.ccmbinatiarr.of poroohal:care.and,modicof ecrvicca
which are needed, aver an.extended:psriodrbyrsomeo/ferwho,jsttfLsuabled:and needs
assistance in performing,activitiey of. daily, Iivingr Qffesa include aptly'indies Ilk@eating,
gelting.arOund, bathingr etC. LOng-term Care iS tyPiCally thaught Of aS the Care
provided in curving humor ond/ervcuctcrliai cata.""

The specifics af.the, provision are desoribed.in the, attached,breslturerrGUL, including
the "Living Benefit," will be administered solely in accordance with-lfsrprovfeionsr and
no matter concerning GUL cr any difference ariding thereunder eholi bo oubjcct to thc
grievance or arbitration procedure of.the Cotlective Bargaihing.Agreement.: The
administration of.GUL and ali tfteterms and.eonditiobthrelatigg theratoband the„:
resolution of;sny disputes invelving:the:teanst conditions;,interpretatjon, adroinistrgtion
cr bcncfitc payable chait bc determined by cnd ot tbc ccio.diccrotio'rr-cf thc iocuronccI
Carrier.

This Agreement shall become eftective October 23, 1994, and remain in full force and
r ficrtrintii trna?, pon1

Venzon South, Inc. Communications Workers
af. America...

Local Unions 3371 & 33?2 r

Psui T Gwnitnry
Consultant - Labor Relations

Date. 8/09/00

inriy rtcnnic
CWA Representative

Date: 8/09/00

110
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After oar mce«ng on Tuesday sntr 30, 20IQ I believe we are~in sgtesnunt

og coma ofenr isrnc, but we sre st «Ic point whmo il is imperative to put same ofthis in

Ipm «atua to~whet I believe wc agreed to ead would ~il lct me

khan if tblso are aay points of~
Hbhrrr me tbo iamce ws discmcmk

(l) Medlar lnsucmse
Both 0» Union cad thc Company store Ihm rbe intent b not to make an employee

a«for drmog tbe oamctioa ced tn 0» cnd of0» contn»t. Itccsum ofthe leek of
pt~ ther vmc vnabtr m be otgeod aBer tho cele. ALLTEL wgl corm dmr fm Ihc
pmiod ofAugust I, 2002 «cough December 31,20022hey w'ill omnium um

cmoges's to bmu met dmir ouoof~murimum aad m hsvs n»t their~'I tbemby nnuriag them ofmn having m psy say co(orursnce am»un if
they use aa Iuvmtwolk prruddcr. Pbuher, especially gn those who buvs mvctc
teodmsl cmcbnor» —l1 tv nle Intent usa no vms i»ye ecole Inca cloy »outs novo

yrdd trader «m pbas prim to thr sale. On 014I43 it ie Alhef s hdmn to os a
CB«noire PPO m 0» cmptoyem of Kentucky, wbkh they have advised is bauer

«um today'c Id»unity. Pron«I»» ne ofno cost to «» employee cs specified In
tbe luercot OttA

(2) GUL
Tbe mtcs of0» Oreup Univemel Lith mo vulnamtielly higbm Bn cmploym» over
coram«mends sae 34. ALLTSL wig ceres. in eases. whom on emtdovee mmt
psy s ldgbcr QUL pemium ager Au«rut t, 2002 d»n whet «»y peal ss a Yerlmn

Bogdoyoe. Io pnnrik a neo«am pay nfimmmn to nmh employcc ~
(Note we have not worked mn tbc cpocifrcs, but wa Micvc s onc-«stc a@uctmeru

will be paid with a fimne pcyobccL ones during 20N aad once dmiog 2003. IT
msy aum Ievmmpcy pcrredr i»tom 'we klmw tbc Ycncml patnwpsot$ , cut 2882
osymeot is cxpmt Io bc mode wbmn d» cern «aeC mmtd», pmvidcd pmof of the
«i%mare is sbowu.

(3) pm thmn ctepleecs wbo bad oe Y»inm iodnumty pim prior to August I, 2002
A'nd who wgl bove the ALLTgl, tmtemmty plan cbcr Augmt I, 2002, deducible
audits will be carded over into tbc A(LTD plan so employees should nm have
co tw cour»sod wi«I I»dug rbe pvcviem dsumtible emdit
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(d) ALLTSL will sgnn that aAer August 1, 2002 tbr any cmptoyem wbo have

hanked %acct(on with Vcrtmn, rbe employee wili be able to ecch in tbeit banked

The omnloyem ckodrm mmt be made by September 30~2, lf an
Hectkm is not ovule prim to tepttmbhm 30, 2002, tbc bard(cd vacadoo wnt bc
Adtniaistarng per tbe pnvtnoas oftbe Icbm courmcc

(3) )no ccpamte issue, gw ccwpomm covered under thc GUL can coodrcw. At,

discama4 those gnnity mcmbcm covered or dw wnount ofthe coverage or the
tnnotnn ot me coventge ts between mc carrtm cno nw~

(6) Pennnsl Lines of lnnmneu - wtum~began cbcckiug on tbe's hnuiearn

it was teemhred dut~they nceive a 3w~which ALLTBL
named to par until dw cad ofdu year cnd duu prvtubty rwminew Nw bmcfit. It
it not sa BaigA degeml bcuegc

(I) in tegardn ta dw Bmicd Service thoup, wbo me~ender a separate
coatrack ALLTEL will ames to include dum in tbe mah contract aml mnee m
give than dmbenegts but may cbaoge their mctgemem to do other wack snd psy
the (frcvmbd whee they am cabded to ir.

(0) AXLTZL bas rdfurcd to waive dm 90day waiYiug pad on grr new roptoyam to
reverse rhett efunbttity for mutical tnmrancc.

(9) Ths ggtsbtmnicrbomm tbr medical innmmce sums over as of the date ofsale.

(10)ALL TI(Lwish to chang» dre pLMA way ef sooownbm dme back m "12mourn
ndgng" )cm a ~t s cstcutbu yrur and give CttrA)be 00 ttay co(ice end

the smtdoyrw wgt revive dn lnrwgt ofwtw4ew way is lorn during tlw

nsnidon, Sech emptcom in edtgdon wig rcodvc norifrcadon ofthe chouse.

(II) Tba pbrew Gmtar is an issue that wig to fiutber teokco at and ddtrsmcd in .

itegntds co tbs inceuhve aud job dudec.

(tn) Vuv twuc tmvuuvv ohu tur tbvvv wuplvyvvv bvwv uvt outcr auuenvtowa~plan is sgtl being dircmcsd, brc tbrte ic agreement dmt dw plan
ic a phm ia which all empleyees we rewarded on nw caen percentage,

(I3) As Cttra, hes~certrd.~wc cu unremely ctttgcuh cubiect
to egcco uprmin say way to sdllm. It is our~that our employees mn
do dm job bema uad that danu mc situcdom whom Vcrtxon \wc impmper1y
used gmu. Funber having emted dda, wa undcrcomd that fur s period of time
(ao 1munr thm) twu wevtrv Al 3.30Lracy fmd it secmcery ro ucc ccauccmrc
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in anne mass where ths aostrses does oot alters them to do so and we sre
willing to aeter mto na MOA agnntng to drts m loag as it is quite speeifie ss ro
'aden, sow, srlmrn, way and lnr sow traap As~
employees will be a%rest averthne daring this period ap to snd tnatnding mvsn

day wedr wrnta



MEMORANDUM OF AGREEMENT
TEAM INCENTIVE PROGRAM

The pcmcc egrco to thc ccnunuaticn of thc I-lourly Incentive program (or Team
Performance Program) as described in this Memorandum of Agreement. The Hourly
Incentive Program is designed to enhance and reward team performance by hourly
employees through incentive compensation. The provisions of ihis agreement will
become effecuvo Scptcrnbcr 17, 2000 for employees not covered by other incentive
compensation programs.

1. Award

Award is based on performance toward obiectives over the penod of a calendar
year. An award amour.t is determined for the applicable calendar year, a
percentage of which may be earned by ekgibie employees depending on team
performance during that calendar year The payout ranges from 0% tc 120% of
an established target.

The range of the Team Performance Award payout is as folfows.

The Plan will normally be calendar year based with an effective date of January 1
of each year. It is unde. stood by the parties that there is no guarantee of earnings
under this plan.

The standard award is 3/5% for 2000. The range of the award rs 0'/v to 4.2'/o
based on achievement of obiectives. The standard award for calendar year 2001
is 4.0%. The range of the award is 0% to 4.8/, based on achievement of
chiectives. The standard award is 4.04/. for calendar year 2002 cnd beyond. The
range of the 2002 award is 0 to 4.8% based on achievement of objectives. The
awards are payabie as soon as practicable after the calendar year results are
known and will normally occur by mid-April

Note: The percentage is appbed to an employee's basic rate of pay as of 1he end
of the year. unless otherwise noted in this document. times 2080 hours.

~FII ii ilit

Team members, full and part-time hourly employees, who have at least six
months'ctive service during the calendar year are ehgible for an award. Active
service msy not be rounded up to six months to achieve chgrbdity. Ncithcr may
formal (over 30 day) leave of absence time be included in determining whether
the employee meets the six months'inimum active service requirement. Those
employees in the plan for six or more months but less than twelve months receive
prr.rated smcuntc becod on thc number cf days in c Icb ciceeificctrcn within c
calendar year An emp!oyee who is on disability over 90 days will receive a



prorate payout based on time worked

Eligible employees will be paid at their basic rate of pay in effect at the end of the
calendar plan year.

An employee wno resigns, is lsiu uff, or retires during ths cafsndsr year iv sliarhlr.
for a prarated Team Performance Award if ali other eligibility requirements have
been met.

3. Senetlts I reatment

Team Perfonnance Award payments are recognized in the calculation of Pension
Plan benefits, Group Life Insurance, Employee Stock Purchase Plan, and the
Vef'lzan Soutn, inc, rfourfy Savirrys pion, ush psymonts will bs spplisshlr tn the
Venzon South, Inc. Hourly Savings Plan in the year payment is received. Team
Performance Award payments will be appficable to the Pension Plan, Group Life
Insurance, and the Employee Stock Purchase Plan the year following receipt of
payments. This is In accorusrrcs with vsrfzon south, Ino. Benefit pfsn dsfrnitinns

All other benefits are paid in accordance with the Labor Agreement and are
based on rates shown in the hourly wage schedules.

4. Taxes. Personal Allatment

Deductions for federal, state, and local tax Iiabifities will be calculated and
wleulela as approprisle burn sli swords.

5. Overtime

The Team Performance Award pnyouto are for hours worksrl and must be
included in overtime payments.

The overtime payment will be calculated as iollows:

The Team Perfonnance Award payoutItotal hours worked equals the award
hourly rate.

This rate Is ttrerr r»uarphed times .S x number of svsrtimo hn»rs in the same
calendar year for which the Team Performance Award was paid. The result of
this calculation is the award overtime payment due the employee.

Example calculaliur»

Team Performance Award
Total Hours Worked

$500/
1800 =
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Awa'rd Hourly Rate
I /2 Overtime Rate

„.$0:2659x
':5s

Hourly"'Mrfrtima Rata af Pay
TotaltQvey'time'Hours.

to. I 829 x
100= .

r PAwatd:Ovsdime Payment ...'$13.29

The:overtime incentive payment is not included in benefit plan calculations.

.;— 'he Team Performance Award overtime payment will be included in the
T'aafrrrparformanca AwarrkpOyout

'6: fgbyecf'wesikfsasures .,
Alt hoiirzy smployaai; will bd assigned'to teams based:,on.tha'ir funcgonal,a raa nf

:-resgohstbiytyt. Dunng c'alendar year 1997i atl participants wtit beass!grted to one
, (9) team fsr Whtsh State Or region'Wide CbjeCtiVee Will bed eye lcgedr cThereafter,
tbefCyorrtpanyr reserves fhe r'ight to organize'mployees into teams that may better
carvortrrfrrerru a padarmanuaand mast cuctomar expwtativ wc . Rhduldtha
Ceeiparry deie mini thai smaller teamg better serve'the needs of the bgsiness,
the uritcn witifreadvsed at lea'st 30 days in advance ofatfnouncing the new
teams:.

Each'teamws! be gwen a set of objectives linked to one or more bf these
performance areas

. ' Cuctcimar.prnrcl hnnC

. "Co'mpetitwe'Challenges":r".FinanciafrRequtrements...Produdtivtty
!gaiety

plan objectwes and standards will not.normally. change after they aie'nitially,
sstab1islted"at1he start of the plan year. However, the:Comparly do'es-reserve the
right tn maka mnrlkralinnc if church arr. dr.r.med ner'esssry.

The'lan design,:objeclives,,standards andior administrat'ton.are not:subject to
the:grievance:and.a'rbltratiOn prCCedure of the Agreement.'owever,'isputes
a'risfng fromrtha'.Paymaal In acr:ordsnce with the.tenne of;the plan are subject to
,thd gdle'vance and arbitration procedure.

Teams. that satisfy a minimum level of performance.will: receive an'incentive
p'aymant. If that minimum laval cf parfnrmanr:a ic ataaadadl th& amr.'olive

payment will be larger Each member of a team willreceivethesame percentage
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of torgot award that tho team achieved

An example of target payout would be as follows:

Lovol of Porformanco

Selow minimum

Minimum
Target
Maximum

0%
10%

1 00%
120%

This Memorandum of Agreement is effective on June 4, 2000 and shall expire on
Junc 7, aOOS. Tho portios specifically agree that au ths terms anil rnnddinns sr t
forth in 'his Memorandum of Agreement shall also expire on June 7, 2003, and I

shall nol survive the expiration of this Memorandum, unless agreed to by the
parties in writing.

Vedizon South, Inc. Communications Workers
of Amenca

Local Llninns 9971 rt 9972

Paul T. Gwaltney
Consultant .Labor Relatinns

Judy Dennis
CWA Rnnriar.ntativo

Date: Si09100 Date: Siggloo
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Alltel KentuCky Team InCentfV9 Prngrarn far COmmunlCatinna Wnrksrs of Aruvrics

performance Meaauremanu tncentive Model

For simplicity, csoh measure wiii bs tisc to the oversi! results for the leant, As such, participants
of l.ocai Unions 3371 snd 3372 would constitute 8 "team" for purposes or the McrA.

ALLTEL'8 PFP measures will be used for plan pariormarlce measures. The "Pstflmance
Levels"!or esch rncssure were set. up according io htstottcat PFP reports snd sotusl
performance figutss for Alltol wire-line organization units.

Pvrrsrmsove
level Attslnmsnt

Mess ur«1-
Finsncish

Salsa

so.o

alsmure 2 ~

prosvctrvrty

!

MUUUUIss-
Custoinsr Service:
Constiitmsnts Not

mst tv

25%

Total sy out

m w M

IS,SIS 41LO- SOO WUI44 Vl Ul I

Standard

100'YI 18,895 00.0 - 79,9 Met

Standard'xlntsrrl

120'Yo 20,274 80,04 Better TnwI 4.8%
Standard

Stsndwd ls 4% of Consultrnsnts Ntfl 144'\

Stone ln Calcutatiort

1. From the PFP report, look up the msuiis fOr each measure.

2. Ssssd on the rnsasurernsnt result, determine which level of% Attainment is
Urn OV44.

3, Multiply the %4 Attainment for each measure by lis assigned weight snd sum the
weighted resuas.

Nofof There ls no pey oui for performance below the minimum stsfsd level for each
of fhe mesaursmenfs. For instance, average sales of5.8psr'participant is below
"minimum" and would counf as "0 in the pay out calculation.

Jvne 27, 2002
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Alltal Montuoky Toom incontivo Program for Communications Worimrw *fAmerica

Sartl PIG tagtpttltttlgltlg

STEP 1:From lhe PFP report, look up the results for each measure..

Fictitious Rosalia from PFP Rcuuil

srgsinlng f Illessuro 1 ~

Unit I Flnanciok
Avg. Sales per

teen

Measure 2 ~

PrcduCtivity;
Avg 8 SQITT

wcrxoo

Stoasurs 3- Q
Customer

pie Team

STEP 21 Based upon the measurement result. determine which level nf
% Attainment is achieved (refer to measurement model).

Bargaining
Unit

Example Team

Issssuro 1 -
I

Measure 2
Finsnciai: Pruducuvity

A V. Gales uai A u. rf OO/VT

Tech Worm

80% 100'/i

asurs 3 ~

ustomor
Sarvlovi
mmitments
ci Met%
100ye

STEP 3.'ultiply ihs % Atlainlnent for each measure by its assigned
weight and aum the weighted results.

Measure 2-
pi auaauv lyi
Avg. ¹ SO/TT

Uuomed

Example Teem 0 8 x 2 = 1.8 1 0 x 1 "-1.0

I Sargalning I Measure 1 ~

Vail i"aoaman
Avg. Sales per

Tech

Measure 3 ~

ouolam r
Service:

Commilrnsnts
fvot Met yr

l.ox 1 = 1.0

Award Amount:
Murtlaeo I'ay

Jtcn 2T, 2002



Alltel Kentucky Team Incentive Program for Communications Workers of America

Purpose;

The purpose of this document is:
~ to assure that the Hourly Incentive Program (or Team Pedormance Prcgram) is consistent

with the provisions outlined in the"Memorandum of Agreement: Team Incentive Program"
(MOA);

~ to modify the oblactives and measures as refereiumd iii "section 6. QblectivcwMcaeurew'f
the MOA,

Effective Date:

August I, 2002

~Sco et

Initially, all participants from Local Unions 3371 and 3372 will be assigned to one team. Changes
in team composition will be up to management discretion per "Section 6: Objectives/Measures"
of the MOA.

Performance Measures:

The proposed measures are taken from the Performance Feedback Proleci, PFP, (for more
Iiifol'mellon see nuo imeralc acl uilief auf rvuuaiuraua/indexh~tm that Is mair ruined by the I po
Operations department. Outlined below are the measures that are readily avaitable and can be
easily administered.

MMeasure

Average Sales per
Techu

Averaoe fi of SofTT

Warked'ommitments

Not
Met %'

Type
Financial

productiwty

Custamer
SeNICe

hlEASURES
Deanirion

Sales based on ALLTEL Advantage numbers (i.e. Features, DSI„ALD,
etc - wire-line produms only)

This measure is the average number of Dapatched Service Orders and
Irouriie flcuemclosrmuml uo vho'oudhyiha uu rT *hu

and Contradors (plant workforcei pedoaning SO/TT work,

camnamsnts Not Mst are defir.ed as the number of total Dispatched
Trouble Tickets that are not completed on or before their due dates.

Thfsrneasure rome rasaorcomnvu u rmrmvrmtremor Lv or
Trouble Tiakets.

These measures and the method of their calculations are subject to modigcation by
management

June 27, 2002
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Alttel Ksntuctty Team incentive Program for Communicagons Workers of America

Performenco Sscnnurcmenu Incentive hiodvf

For simplicity, each measure will ba tied tc the overall results for the teem As sucrk participants
of Local Unions 33F1 and 3332 would constitute a -learn" for purposed of'he MQA.

ALLTEL's PFP measures will be used for plan perfonnance measures.. The "Psrfcfnfanco
Levels" for sech measure ware setup accwding io hfstcrfcat PFP reports and actual
performance Figures for Alltef wire-line organfza lion unite.

Iaeeeure 1
Fillsncfal

Sales

Measure 2-
Prcduciiviiyt
Avu. 8 at3rrr

Worked
23'K

Convftitmsnts itot Each level
Iaet %

Iainhnum 88%

Target taa% 7,848

tasfFrmum 128%

I

Blandard Is 4'4 of comm smsnts 5coLMet.

Stone In Calculation

1. From the PFP report, took up the resufts for each measure.

2. Based on thc measurement result, determine which level of%'Attainment is
achieved

3. Multiply the% Attainment for each measure by its assigned weight and sum tho
weighted results.

hfofs: ynero is no psy out for perFormsn ca below tne minimum stared level for esca
of the messuremenfs. For instance, average sales of s.g per psrgci pant is befow
"minimum" snd a ouid count as a*in the psy ouf caiculstion.

June 27, 2DD2
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Alltel Kentuckian Team incentive Program for Communications Workers of America

Samnle Calculations

STEp 1:From the ppp report, look up the results for each measure.'m'u

STEP 2: Based upon the measurement result, tlelennins which level of
M Attairlment ls echmveu ( ere< lu as ssvrvllmnt rlmuelh

Bargaining
Unit

Measure 1-
pinaneisil
e. sales Dsr

Tech

Example Team

87Ep el Multiply the sv Ass inmcnt for each meoour e uy ita ssalm rvu
weight and sum the weighted results,

Bargatntn~g Measure 1 ~

Unit Financiall
Avg. acies psr

Tech

luaasurs 2-
productlvitv:
Avc S SCVTT

Worked

Measure 3-
customer
Service:

Cmnrnumsnts
Not Mst n

vsvarn
Alllountl'l

of Bass Pav

ExsmplaTean 00x2als 1 oxla10 luxt ale

June 27, 2002
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vpvtltel Kentucky Tanm incentive pr»gram fer Cc mmunloogo»c t/I/orkers of Amorion

~pur se:

The puipose of this docun:ent is:
~ to assure that tne Hourly inoentive program (or Teem Perrormence Program) is consistent

with the provisions outlined in the" Memorandum of Agreement Team Incentive Program"
(MOA);

~ to modify the objertives and measures as referenced in "Section 6: Objectives/Measures" of
the MOA.

Effective
Oats'anuary

1, 2003

~gco et

Initially, all participants frOrn Local Unions 3371 and 3372 will be assigned to one team. Changes
in team composition will tie op to management discretion por "section St Objectives/Measures"
of the MOA.

Performance Measures:

The pron»nod mens»rro or idken l c m tho p»ormcncw Foodbock pro/ocl, OFF, (r moro
information see httto//herald sci ailtel corn/userorouohndey htm) that is maintained by the LEO
Operations department. Outlined below am the measures that are readily available and can be
easily administered.

Moscow
Average Sslmr per
Tech'

nr Sor CO/rc
Worked

Comnutm rnts Nor

Mot tt'

Tym
Fbwnciot

P d uuy

Customer
sensed

MSAsunes
osrlnitiOn

sales boson on ALLTSL Advonmeo nwnbors (i,e Fsswmv. CSL, ALC,
s/c.. wirosnd pmducb oniyl

Toidmd u wrt ow us mu ~ dfo'drduddodt d ordomo d
Tmubls T/cksw closed dur/ng s month divided by the numlmr of Tscln
snd conksctom (plont worktorce) pdrkmn/ng scuTT work.

commmn ants Not Mdl are dosnsd as ths number of total olvpstcl:sc
:roubls Tickets that ere not comptdtod on or bomrosmir dud dates.

T/ns mess um is Oo mrio of Comn:itmcnls Not Mot to the total number of

These measures end the method of the/r cs/cu/at/ons are sub/oct fn mod//icn/km by
management.

P 8 j)33/~

June 27, 2O02



Suuriur i 4

Layoffs shall be in the inverse o'rder ef seniority and the terr'nination allowancaras.
provided in.Section.4:A. af Article "lg sh'all kpply to-sudh employees':- ..

.,'ARTICLE
20'ONTRACTINGWORK

Section t. The Company recognizes and acknowledges. the. rights of its.employees to
perform its telephdn'e 'Work dnd 'agrees n'ot to contract work nomihlly. pedormed by its
employees in 'such a.way as to-causs layoffs and/or part-timing of present employees.

Section 2. The Company'hall. have the right'to c'oritract constructian work which is
beyond the capgcity'af th'e reaular employees to perfar'm.an a.nor'malrwork week basis
This.limitatio'n: shall not.app'ly,duiirig, periods:of seiVice'emergencies
Ths Company slisll eisa I wsvs tl is r iylil ta r ur itr act riollsctiui i sgerray work. ":

Section 3n Nothing tnrthis Article is iritended to preventthe contracting of.work that the
Company:has customarily contracted in the pabt..

Section 4. It is agreed that when work is contracted the Company will not permit the
contractor to perform the wo'rk with personnel who bre paid less than th'e minimum rate
specified in thishAgreement for the crafts involved in the contracting work.

ARTICLE 2t
WAGES

Section 1. Al! pragression steps on the schedules will be applied automatically as
shown in. the Appendixes covering basic wages.

Coction .:The wsgs sohodulos agreed upon that apply lo employees are sst forth in

Appendix t.iorrPlant, Traffic, and'Commercial Department employees.

Section 3. WAGE RATES

A. Full-time employees
'he

rates of pay. and prcgression schedules for full-time emplayees shall be
those shawn.inshe appendixes savoring bsaia wages.

B. Part-tim'e employees

Th'e srtusl iotas snd inorrossss for perl-time omployooo shall be
determined by the accumulation of the actual hours worked as they relate

36



MEMORAND()Nl'O/FiAGREEMENT .'.' '-
USE QF,'QQhTTRACFtjRS

Th'e parties agree that:this memorandum of:agree/nant iota,bc applied in addition tc
the language in Anicle 20'concerning th'e use/of conkactdrs::

The company agree's th'at.the use of contractors td!perforni.-.bargaining.uriit work related
to:rtt/0 1'single liris'esidence'nd 'cingle line'usines~acccuntsT:and/meit iten ence of
central office equipment w'ill be limited as'folldws: ',=-';." -

-'.,

The oompany may'use contractors to'perform the above'vefbrenced'work when
tttc fcllcvxirig rrnditivns exist:

'a..ran act of God" type-sbrvicveeern'eigensyNe~g; flood;, liuiiickn'e ete)-
- b. to backfill ftir employee(s) o'n disability"(owe!for on'e replaciemerit)

'..fora maximum.cf 70 days when:ths pcrnpdn)'has an approved job
: requisition and isiin!the. process bf„filling:a job vacancy. (on'e for'e'ne

'eplaeemdht)

d. A competitive bid:project (pulling wire)

The company arid:union agree that;any additional use of/contractors to perform
the above referenced work will require mutual agieement.

These restrictions vdit bc *ffcctivc cix miinthc:fram.ratification cf the primary
labor agreement.

Vcrizcn South. Inc'. Ccmmumcotiows worker"
. df:Amehea" ","

'ocapllnions,3371:83372.

Paul T. Gwaltney
Consultant - Labor Re)etio~a

JudyDenniS."
CWA Representative

Date: 8/00/00 Dater 8/00/00

t50



MEMORANI)VM OF AGRKL1VIKix(T

VSK OF CONTRACTORS

ALLTEL Kentucky, Inc. (the Company) and the Communications Workers of America
Local Unions 3371 and 3372 (the Union) recognize that an extensive backlog ofwork
exists at e reenlt of the transition nf sssetc from Verizon South, Inc (Kentucky Division)
to ALLTEL Kentucky, Inc. Due to this situation, the Company has found it necessary to
use contractors in circumstances that might othetwise be pmhibited by the current MOA
dated August 9, 2000. The Union has agreed that such use of contractors by the
t ompeny»'ll be permitted, cr. follows:

1. The Company's use of contractors pursuant to this MOA will be for the three week
period staning August 3 and ending August 26, 2002. If the Company finds it
necessary to continue beyond that date, it will contact the Union for further
discussions.

2. Contractors will be used for single line residence, single line business accounts, and
ce t m oftice

3. Bargaining unit empioyees doing the same or similar type of work as contractors wi(I
be offered overtime during this penod up to and including a seven-day workweek.

Nothing in this MOA is intended to limit the Company's current rights under Article 20
to contract work.

Katherine Warn
Director of Labor Relations
ALLTEL Communications

Date. K/~fhZ-

Communicetions Workero cfAmericu
Local Umons 3371 and 3372

dy Dennis
CWA Representative

Date, 7'>)/()~
I



C cwmucicciicet )rf/or)rett of cvftucticu, Xccol'99ya

Xerinr/rou, Qzutuc/jy

Record of Grievance

Company AI-/- i EL-

real GrievanceNumber r/ o /M9/-I-i la

ite Of Last Occurrence d h/C'/ &

mme of Supeniisor Contacted t. m.o rge: t7l//2

trna of Grievant c l..7

ievant's Address //S9o L)b7~7&w C /tom

li Title~/

,Ml cst/C22
Date SuperViSOr COntaCted a fr 2-/O a

Date af Oral Step~ccoqy

city/state/zl~t= la/c r 0 9o sw 5
/

Work Location /r//4

»*/ /t + ~ /

met/teer't Plrvrre

ief Descripbonof Grievance Goal eri U'i tarte F/tree~77 PT/t »7c /rr'r w

/

.queStedSettlement/ij/j)/t P/H/rtC&/~l i / /rt Mcy /tr/7 70%2 ~~A/tat/ /~E'

/fil k lv tior e / P +Vhtr'/ i/L//Vcr
I

scific contract Language involved: Article(s)~J/7 /jfj ts/d /~ and all other applicable art/c/es and secbons,
. true intent and meaning of each, and the failure of the company to fulfill rts obligations thereunder.

ittcn response frere the cercpeny tlwvlu be ucteu, sr or tetr end attaches ro a copy al tii/s ral'm and provided ta tile /capo/lsible
ward and Labor Relations. The stewar is responsible to send a copy to the Local President.

c
ion Present ~ef *
npany Present

Porter o nc rn 7/g,(cs
tttttttttttett tvttt tt tttt*tttttttttt*et'et *ttttttt*t*tttttttr 'tet** tttttt*tttttttt*ttttttt*tet

ion Response ta 2w Step: Union Accepts

:on Signature . /- I //

( /f I

tet et ttttttttt ttttet tttttttt* r tttt t't et*

Unian Rejects

Date

Union Appeals

ian Respanse to Sc Step:

on Signature
rec ntr, 2002

Union Accepts Union Rejeds Union Appeals



NNE.96'3053 15rts 8592599653 LEXINGTON NOE'fa frivol r I

6I~ v (.
RESPONSE '10 ORIEVANCB NOMttBR tt03-004A

Dsled 2-1Bdty

l. I.im Pstrnrr, Cyy trt\ this nOViticn tc Came tile VSCaloy.

2. Lisa last worked this job in the fall of 1999

3, A contractor was hired 9-15-02 snd released 12-15-02

4. David. Baker wat the name of tbe contractor.

5. David Baker worked this position dn approximately 90 days

6, Contractor performed installation work on service orders only,

7, 1510was open to be Slled 8-25L02.

8. Southwcrth, Matnynke, Biens,
Nct sure what you need es fer as history other than above info provided.

10.Attached.



Pre T
Cosarauaraafioas i/t/otlsstt of csfmstiaa. Xoaa(3372

M i 9 8Cf d - /POg- CIg

Record of Grievance

Company 8L-(-TEL
Local Grievance Number 6 3—DO7A.

Tate of Last Occurrence~%/7/ ill Co

Same of Supervisor Contacted fit I k'6 DI//4/ry //

Vame of Grievant / b/ Ptl 93 AP

Srievant's Address Ef0 PSL

Ioa Title Ar/A

CWA State Grievance Numbers L.o 3CtCI~~~
Date Supervisor Contacted @j ia-l o a

Date of Oral Step~STD/~s~s
city/state/zip Le t I/oG'Tn/o, /c y,

Wads Lorauon A /Z

Vet Credited Service Date As/st Rate of Pay st/lst Department PCS/llr

same nf ReSPOnaiblegtnmard /7I7t/Ct= /t/i '-.Snh )LLSr I SteWard'S Phune

Sriefoescriptionof GrtevanceCD/tt fsna/I/ /+st% f=asit MO TT2 rn/LI rsG /Ty AtrA /L'rnATfZJScW
/ /

/"ntumi rtcvrpr/. Iu So@'I Ts/22/ /tf s>res= Ttsstu Wa

Ls/ILLY'73-PO

tequested setttementCLIkt dqr tf I/instr s..osfh~LL/ r=/Ls .Tb f3 R n Tb~rr m I as I ssr /Te-
/ /~F b/t'roLI= s~u

Ipedfic contract Language involved: Arbcfe(s) 3 cp . spi 6A I m Imto, and all other applirable articles and sections,
he true Intent and meaning of each, and the failure of the mmpany to fulfill its ObligatiOnS thereunder,

vritten response from the comoanv should be dated. sinned and attached to a coov of this form and nsrtrtttd inriv stanms Ibia
teward and Labor Relations. The steward is responsible to send a mpy to the Local President.

inion Present &..'/i~s~'2a Date of 2 Step Meedng 2h&nT

:w„„wom,'e„%.iC,~ 'Yf/A ~f'.
ttttttttttttttttjtttttttttttttststt*tttttyttttttttttt ttttttt*ttttttttdsttttttttttttttttttttttttttttttt

inion Response to 2w Step: Union Accepts

ininn Signature S 5 K~/sA~- D te 3/3//t S
(tttttttttttft*ttttttttttlttttttttttttttt*tttttttttttttttttttt tttttttttttttttt t*ttttttttttttttttttt *tt

minn Response to s step: Unmn Accepts Union Re/acts Union Appeals

'nion SIgnature
'tsttd ao/, 2us2

Date



naxnnx2003 ntxan

1'rievance Answer
CWA Local 3372
Grievance Number 03-003A
219362403-03

flv

//q

ggy~ievswn

2/12/03

Stte@tsn~nnvencee

Company bss Kited to abide by MOA in contract. Contractor in position more than 7S days.

Fdrtuested Scltfnment

Company immediately fill job bid 7277 /h 7280 snd union be made whole in every way.

~em hss iavestigsted this grievance md found the fogowing:

Only one position hss had a connector tn n nn moxv xhsu vs J vs 0 ld a 72uob
~ As ofFebruary 14, 2003, no oornxactors wxvs wxctdng in those positions.
~ Byective February 24, 2003, an imexual candidate will Gll bid d 7277

BB'ective Februmy 17, 2003 CORI eroployees were temporarily transferred imo the
Bqmpmem tech depaxttnem aod ouv nttvd md a 72oo.

Based on this information, Management hss mct the requested settlement, therdbre ttds
gnevance is considxrwt xusolvext



%sike Dnrhovtoh

Frolrl:
Tor
Cc:
Sent:
Subject:

Friday, May 03, 2003 3:08 PM
Rain Damage

Chip,
Todav ws discussed the trouble bckels that have happened due to the recent storms. You informed us that vou
planned to bring in contractors till the situation was under control. We do object to the use of these contractu/s for
sny period of trme as the storms that we recently had were not outside the norm for this area.

You did agree lo provide Local3371 and 3372 with:
rtnuv cnntrnmnr rnporh: that inrbrrlns the date the rnntrnr/nr <lnrtnd the cnntmdcm name, the ich clnssiarnunn
they are doing work in.
Daily reports with the number of trouble tickets.
Daily reports of overume olfered and taken.

Ycu «Ivo agreed to pmvide thb In<el with a report showing the over/im offer>d and tak>n from 3/1/03 throngh
5/8/03. I would prefer this by department.

Sincerely,
Mike Garkovich



Subp Rtki Trouble Tickets
Date: SJQI2003 5:44:00PM Eastem Daykght Time

To:

Sent from fhe fntemef LDMfailsj

For central and east we have 685 trouble ackets and 34i service orders

---Orioinal Message---
From:
Sent: Friday, Nay 09, 2003 3l12 Pfe

Toi Harwood, Charles G
Cc:
Subfe ti Trouble Tickets

Chip,
I just spoke to Judy and she reminded me that you were going to also give us the number of trouble
Tckets that existed today-

Thanks,
Mike

Monday, May l2, 2003 vWnunce Oulisse. Cws3372pies



Subj:
Cate
From;
To:
CC:

Contractom - Trouble Tickets
5/1 3/2003 11:30:11AM Eastern DaVtinht lime

Chip,

1 have your trouble ticket report for May 9, 2003, but have not received the reports for May 10, 11, 12, 13 as you
committed.

I have not received the daily contractor report that you committed to provide on Friday, May 9, 2003.

I have not received the daily overtime reports that you committed to provide on Friday, May 9, 2003

Phil needs these lor Local 33/1 area aiso.

Thanks,
Mike Garkotdch
President- Local 3372

Tuesday, May 13, 2003 America Online Cwa33'/2pres



Subj:
Date:
Fram
To.
CC:

Contractors / Overtime
5/1 3/2003 3'24'.55 PM Eastern Daylight Time

Chip,

I just received a cali from a co tech at the North offrce telling me that you weren't offering overtime and had
contractms working in that job classification 511 7;00 PM.

This is contrary to your comments last Friday that with ag the trouble you were going to offer aft the overtime
pose l tile,

Mike Garkov/ch

Tuesday, May j 3, 2003 Amenca Online Cwa3372Pres



Subj: Rgt Contractors/Overtime
Doto: Srtaruuca 7:2727 PM 0 clern rr*yrurte Tlmo
From:

senf fram the Internet josrsrfsd

I'0 look into it

---Original Message-—
Frorni
Sent: Tuesday, May 13, 2003 3r25 PM

Tot Harwood, Charles 6
cct warn, Katherine
Subject: Contradnrs / Overtime

Chip,

I just received a call from a co tech at the North oflice leaing me that you weren't offenng overume
and had contractors working in that job classiacation au 7 00 PM.

This is contrary to your comments last Friday that with all ihe trouble you were going to offer all the
overtime possible,

Mike Garkovich

Thursday, May I 5, 2003 America Online: Owa3372Pres



Subj. ftE: Confractors - Trouble Tickets
Date: 0/lcf2003 Tr37:36 PM Eastern Daylfghl Time
From:
To:

Sent flem the iniemef fgefs~rfs

Vue are working on it

---cirfginnt Mmvaoe---
From:
Sent: Tuesday, May 13, 2003 tl:30 AM

Tor Harwood, Charles G
Ccr
orrb)ecrr conrmcrurs trouble Tkkcl

Chip,

I have your trouble ticket report for May 9, 2003, but have not received the reports for May 10, 11,
12, 'i 3 as you commmeo.

I have not received the daily contractor report that you committed to provide on Fdday, May 9, 2003

I have not received the daily overtime reports that you committed to provide on Frtday, allay 9, 2003

Phil needs these for Local 3371 area also.

Thanks,
Mike Garkovich
Pmsldenl-Locel3372

Thursday, May 1 5, 2003 Amenca Onhne: Cwa3372Pres



Subj;
Date:
From:

To:
CC:

May 9, 2003 Committment
5/14/2003 3:07:44PM Eastern Daylight Time

Chip,

I'e written you several time to remind you that you sat at a table with me, Judy Dennis, Phil Coidiron, Kathy
Warn, Susan Schrarbman, and Bill Brown on May 9, 2003 and committed to supply CWA local 3371 and 3372
with certain inrun nruliun ihlovnnt to the troubl* ti«kot" you currently have, contractors in plwv, nnd overtime
offered and taken. These reports were to be reflective of actual daily numbers.

As yet the only information I'e received was on May 9th indicating a trouble ticket number of 685.

Ittsclsturnlngrometilatyouruunrnai ntvoio*oonoitrighorod. rvnoooohr aro oh l orrru tth t hcnn
build on and it appears as if that's not even a concern of yours.

Please follow up on your commitment and fonvard the inl'ormafron on a daily basis.

Sincerely,
Mike Gsrkovfch
President - Local 3372

Wednesday, May l4, 2003 Amedca Onlirrc Cwu33'/2Prcs



Subj:
Dais.
From
To:
CC:

RE: May 9, 2003 Commiltment
rkleraccc 7iue:31 PM aootom noyapni Ii

sent pcm gre lnfemef (D~etails

Mike, we are inlhe process of compiling the inf'onnafion I agreed to suppry It requires a fair amount of work. I

hope io havo ii svwisele io revww, nrl senri on Moiidav

Chip

-—Ori
From:
Sent: Wednesday, May tri, 2003 3:08 PM

Toi Marwood, Charles G

Cc; Wam, Katherine
subjwer Mav c, 2003 committmerrt

Chip,

l've written you several time to remind you that you sat at a table with me, Judy Dennis, Phil
coins oni M ay vs m. n n h ihmnn, snd Bill Brown on Mav9,2003 end committed to supply
CWA local 3371 and 3372 with certain information relevant to the trouble tickets you currently have,
rnntmctors in piece, and overtime offered and laken. These reports were to be refledivs of actual
degy numbers.

As rot iiic only i»ro iio 14 I rt . on Mnv 9th indicaano e lroubls ticiiet niirriber of 665.

It is disturbing to me that your commitments are so easily ignored. I'm searching for a bears of trust
that we can build on and it appears as if that's not even a concern of yourn.

please follow up an yo ur commitment nd forward the informatioil on a daily basis.

Sincerely,
Mike Garkovich
President - Local 3372

Thursday, hfay I S, 2003 America Online. Cwa3372pres



Sub):
Data:
From:

To'C:

Reports Due
5/19/2003 4.19:33PM

Eastern
DaYiiuat Time

Chip,
lt's late in the day on Monday 5/19. This was the day that you said you would have the following ready to provide
us:

1) Trouble ticket totals for 5/10, 5/11, 5/12, 5/13, 5/14, 5/15, 5/15, 5/17, 5/18, 5/19 You origmaay made the
commitment to provide these daily an 5/9 and did sent that day'. Sinoa then nothing,

2) Daily contractor report showing the date the contractor started, the contractors name, tha )ob classrfication
they are working m. This was tor me cares om/uu rw rrre uoume uckers came rn am rur/r rrvr rrrur.

3) Daily report of the overtime offered and taken for the same period in ¹2.
4) You also agreed to provide us with a report showing the overtime offered and taken from 3/1/03 through
5/8/03.

Your memo of 5/1 3 said you were working on this and hoped to have it by today.

Sinceralv,

Mike Garkovich

Monday, May 19, 2003 Amenca Online: Owa3372l'res
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LvtlzssotrtvKALTII trp srnNrvrrncv
BEFORE zsrg FUtsLIC SERVICE COsdatlngIGN

IN TSE MATTER Oy TSg

PETITION Bit ALLTEL CORPORATION )
TO ACt)IJXBX THE IQNTIJCIJV ASBETS )
OF VERIZON gdttyIIE INCORPORATED )

CASE NO. 3001-ggpPP

BECInARA33GN tsp stlsttvtr z IItltvk

Commonweagk ofKentucky )
)

Coney or Tnytnr )

L Johnny Bum, do hereby declu:e ss
fogowst'.

My name is Jclumy IIunt, I sm Prmidmt snd Butinetz Manager ofLocal 463 of

the lnternatiousl Bmthcrhood of Electrica Wurksrb Csmpbeljsvige, gentucky. Local 463 is s

labor organization rcprrurutsttve ofsppmzimstely 150 employees of AUtsl (formerly

GIBIVctizcn) in central snd wealetn ynmmcky, Local 463 wst party to s collective tuuyining

ctpcemcst wits Gvgrycrttrm; that ggscetutut was carvnred by Ag tel upcu ite scrtuidtion of Ibe

Jtrutuckr mupcrdcs of tyJBJV srigon, Attached hatato ss Bz. A kr a nus and correct copy of

Article 1 if the agreement, eg8ccstng the utdt ofAlgal emplo) ccs rclnesected by Lrvnl 463 snd

CCVlttedby tile ggrecrccSt.

L Ammtg tbe nnms of the agrccmcnt betwccc Local 463 snd QIBJVcrizcn wes a~or nemo» nr nonnnnna Sn nnt anon net nnnrnnen. 3he Cmnumy Stnned tc make

eruomobile, home owners snd otinz types ofmsateace available te the employees tkrcugh

neyro JJ deducdoa. A copy of the uurucvsedum ofagrecrusct Battached kamic ss Bz, R When

AJJtel acquired GTJt/VcrizoL it~the Local that presiding this insunmce was not

tbsstble, snd tej ected the mcmmmubuc af agrcemeus

20'd Itnal suer I2 Dstt 2OJJ&2I-DXr»d $3'CIA 'I tttltttr Wicket@
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3, Arri«)c a «rth» «~m««r «natl«n«««ari«vww«vr«««o«rv turrccotuuou or

dispaws sttdng between the employers cod Ccmpaoy, A copy ofArticle 2 is ausehcd bcrcto cs

Brt. C, Tha grievance peeehm iocludm two steps, alter which unresolved grisvsncm msv 5«

mfcncd lo arbitration. pulcustu to Section 3 ofArticle l, management ic sefrired to meet wilb

the ttmoa st mep onc within seven calendar days atter raceipt ofs grievance, aud rcndcr a

decision within seen worHng days. The Cmnpaay is required to moctmg on grtevsncm

mtenud to smp rwo within saves calender days, snd mndcr s decision within fomteen wtuhtor

Since Alltel took ovm ilom G'XIVcricoe, it luu been cstremcly ditgcub to

«ss«'«Ant«t'« ~«tiou in pr«ceasing employee Ntsvsncm, btsmgcmcot hcs nct honored

the time limits csisbbsbcd by Ihe grievance proosdnm Tbc l,oral hsc bees unable to gct

management to convene mcstloac vritirt«««m d«r«v «cs h «»ty «otc to «oav«o«owcrt«s««i «II

sitar mnltipls telephone csgs to msnagmomt, Furthm msnageusmt is not mndcrtug decisions in

s dmely manner, As s result ofABel msnegrmeut's faihuc to oropwate with the Local in

gricveaos ptoccssins. sttcvmcm are going mresolvsd longer dnu nccessmy. Relations bcnmsn

thc tocsl aud msnagemnat have been eSechd, as has employee morale.

l dealers under penalty ofpalmy that the foregoiag declaration h hue md omrect.

yc~y

tram. C. 7 C

Zsrci Ztytr V. 6rtt Clt tMG~'"od 9 I3itt a Itttttfl'IgaatAtt



AGREEMENT

between

veriZgn

INTERNATIONAL
BROTHERHOOD OF

ELECTRICAL WORKERS
LOCAL 463

ancl

VERIZON
SOUTH,

INC.
(Kentucky Division)

Effective March 18, 2001
(March 18, 2001 through March 13, 2004)



ARTICLES OF AGREEII)IENT
between

VERI2ON SOUTH R
arid

LOCAL UNION NO, 463
INTERNATIONAL BROTHERHOOO

OF ELECTRICAL WORKERS

This Agreement, entered into this 18th day of March, 2001, between Verizon South R
Inc., its successors and assigns (hereinafter referred to as the "Company" ) and Local
Union 463 of the Inlemationai Brotherhood of Electrical Workers, affiliated with AFL-
CICI (har» inaflar r» farrsd ro as the "Union" ), witncaaoth:

ARTICLE 1
RECOGNITION

1. For the purpose of collective bargaining with respect to rates of pay, wages, hours
of work and other conditions of employment, the Company recognizes the Union as
tha axrti »xi»»a hargalning rsprsssntativo of thoao Traffic Crnplorasa of rlw Comp»my
whose job classifications are specified in Appendix "A» hereof in the Company's
exchange areas of Campbellsviile, Elizabethtown, Giasgow and Somerset and
those Plant Employees of the Company whose job classifications are specified in
Aonandix "A" haranl in the Company's axchango orans of Albany, Oradfsrusvinc,
Butkesville, Burnside, Gampbettsvitte, Cecilia, Columbia, Elizabethtown, Glasgow,
Greensburg, Hodgenville, Lebanon, Leitchfield, Loretto, Mcnticello, Nancy,
Scottsville, Somerset, South Hardin and Tompkinsviile. In recognition of
deregulation. tt is acknnwladg» rl that deregulated work usually performed by

employees in these classifications and exchanges may also be performed outside
the exchanges noted above.

ARTICLE 2
GRIEVANCE PROCEOURE

Ditfersncac aricino h» lw» an the Un»on and tho Company with respect to any
problem, dispute, complaint or controversy shall be processed in accordance with

the procedure set forth in this Article

2, The Union cora».c that the Company shall assume no responsibility for and shall
not be required to consider any grievance unless the grievance shall have been
presented under and in accordance with the provisions of this Article "Grievance
Procedure" and presentation made within thirty (30) calendar days after its alleged
original nrmrrranr a



.1-

r r g .f.p,. I't"i/'

MEMORANDUM OF AGREEMENT
PERSONAL LINES OF INSURANCE

1. Effective Jan»sty 1, 1OOC, horizon South, rnc. and International grotharhnnd r f

Eleclrical Workers, Local 463 agree to make available, without endorsement, the
opportunity for regular full- or part-lime hourly employees of the Company who are
covered by the Collective Bargaining Agreement to purchase automobile, home
and other personal property snd casualty insurance through payroll deduction

2. Personal Lines of Insurance will be administered solely in accordance with its

provisions, and no rnatter concerning Personal Lines of Insurance or any
difference cricking thoro»»dor chcrl bc cubi»et to tho griavance or arbitration

procedure of the Collective Bargaining Agreement. The administration of Personal

Lines of Insurance and all the terms and conditions relating thereto, and the

resolution ol any disputes involving the terms, conditions, interpretation,
adm/nistrction, or benefits payab/a shall bo determined by and st the sole
discretion of the Insurance Carrier.

3. The Company reserves the right at any time, and from time-to-time, to modify or
cmc»d in whole or part, any z»d rul provicionz of the agre»mant with rhrr inc»rance
Carrier, to change Insurance Carriers, or to terminate the agreement with the

Insurance Carrier.

4, Thic Momorz»curn of Agraomont Iz ofrectiv»»n Marr h 1/t, pnnt anri shall expire p

on March 13, 2004. The parties specifically agree that the terms and conditions

set forth in this Memorandum of Agreement, including Personal Lines of

Insurance, shall also terminate on March 13, 2004 and shall not survive the
expiration of this Memorandum of Agreement irnlass agreed to by the parties jn

writing.

Vonzon S»»th, Inr International Brotherhood
of Electrical Workers

Local Union 463

Paul T. Gwaitney
Consultant - Labor Relalions

Jim Taylor
President/Business Manager

Date. 3/ts/Of /fata. 3/16/01

100



ARTICLES OF AGREEMENT
between

VERIZON SOUTH R
ano

LOCAL UNION NO. 463
INTERNATIONAL BROTHERHOOD

OF ELECTRICAL WORKERS

This Agreement, entered into this 18th day of March, 2001, between Verizon South R
Inc., its successors and assigns (hereinafter referred to as the "Company" ) and Local
Union 463 of the International Brotherhood of Electrical Workers, affiliated with AFL-
clo (hereinafter referred to as the "Union" ), witnesseth:

ARTICLE 1
RECOGNITION

1. For the purpose of collective bargaining with respect to rates of pay, wages, hours
of work and other conditions of employment, the Company recognizes the Union as
the exclusive bargaining representatwe ot those Trattic Employees ot the I ompany
whose job classifications are specified in Appendix "A" hereof in the Company's
exchange areas of Campbellsville, Elizabethtown, Glasgow and Somerset and
those Plant Employees of the Company whose job classifications are specified in

Appendcr "A" hereof in the company's exchange areas ot Albany, uraarordsvsie,
Burkesville, Bumside, Campbellsville, Cecilia, Columbia, Elizabethtown, Glasgow,
Greensburg, Hodgenville, Lebanon, Leitchfield, I oretto, Monticello, Nancy,
Scottsville, Somerset, South Hardin and Tompkinsville. In recognition of
deregulation, it is acknowledged thai deregulated work usually performed by
employees in these classifications and exchanges may also be performed outside
the exchanges noted above.

ARTICLE 2
GRIEVANCE PROCEDURE

1. Ditterences ansing between tne Union and tne i ompany vntn respect to any
problem, dispute, complaint or controversy shall be processed in accordance with

the procedure set forth in this Article.

2. The Union agrees that the Company shall assume no responmbilxy for and shall

not be required to consider any grievance unless the grievance shall have been
presented under and in accordance with the provisions oi this Article "Grievance
Procedure" and presenlation made within thirty (30) calendar days after its alleged
onginal occurrence.



2 1 Rrieuenccc relating tu rne suspension discharge or de/notion of an
employee shalf be filed within fttteen (15) calendar days fo)lowing the
effective date of the action.

2,2 Any claims for bark wages shall be lirmited to the amount of wages that the
employee would othenvise have earned at his basic hourly wage, less the
amount of any termination pay received from the Company and
unemployment compensation received or receivable snd/cr any wages
received from o1har employ/nant.

2.3 If any Union representative was not aware of the situation(s) that caused the
grievance to be processed and if the grievance is presented tc thc camper ry

thirty (so) days tc dues (3) months after the situation(s) occurred, the
grievance may be subject to the full Grievance Procedure set forth in this
Article 2, but shall not be subject 1o arbitration."

3. Any grievance muct bc reduced tc wnttng on s Record of Grievance form adopted
by the parties.

4. Grievance meetings between Union and Company Representatiuec chciibc held at
the renueet of thc Union upon reasonable advance written notice to the Company.
The time and place is to be mutually agreed to by both parties. Two copies of the
Record of Grievance form shall accompany the advance written notice and shall
set forth in substance the specific nature of the alleged qrievance in cufficienr detail
that dates. timec, occurrences auu the nature of the circumstances causing the
grievance can be identified readily so ss to aftord an opportunity to properly
invesiigate the matter to be discussed prior to 1he meeting. There shall also be a
statement as lo 1he specific Article, Section and Subsection of this Agreement, if

any, that is alleged to neve been viuluted,

5. When a grievance is initiated, the steps in the Grievance Procedure shall be those
listed below except that the parties by mutual agreement mav eliminatr ene step.

5.1 An employee with a grievance is encouraged by the Company and the Union
to present the grievance orally to his/her supervisor first with the Union
representative present, if requested by1he employee, and they shall)c intly

attempt te receive thc issue i»/urmaliy,

Step 1 An employee or group of employees may present a grievance in

person or through the Union Steward, to the rmmediste supervisor
whc hac cupcncsicn over, and direction of, the work performed by
the employee(sj. The immedrate supervisor or his designated
representalwe shall meet with the employee and representative(s)
of the Union within seven (5) calendar days after rec:aint ci thc
written nctic* anu Record ol Grievance form. The immediate



supervisor or his desianated representative shall render a decision
in whiling within seven (7) working days with a copy to the Local
Union President by U.S. Mail after discussions at S1ep 1 have been
completed.

Step 2. If the gnevance is not settled satisfactorily at Step 1 and it is
decided lo appeal the grievance to Step 2, it shall be submitted to
the designated Human Resources representative, within seven (7)
working days after completion of Step 1, and he and/or his
designated reprssenta1ive shall meet with the employee and
representatwe(s) ot the Union within seven (7) calendar days after
receipt ol the written no1ice of appeal and the Record of Grievance
form. The Division Manaqer, Department Head or designated
representative shall render a decision in writing within fourteen (14)
working days after discussions al Step 2 have been completed.

Step 2a. If lhe grievance is not settled satisfactorily at Step 2,
the grievance, if arbitrabie, may be submitted to
arbitration as provided for in this Agreement, upon
written request of the Union.

6. If the Union does not appeal a grievance to the next higher step within the above
specified time limils, the grievance shall be closed.

7. If either the Companv or the Union is unable to meet within the time limits specified
in any of the above steps of this Grievance Procedure, another date shall be set
which is mutually acceptable to both parties.

8. Upon failure of the Company to submit a written decision within the specified time
limits, the Union shall have the right to appeal the grievance to the next appropriate
step m this Grievance Procedure

g, Time limits mentioned herein shall be applied with full consideration to the
limitations of mail delivery snd area assignment of personnel.

f g. Nothing in this Article shall be construed to restrmt in any way the individual right of
emplovees to present grievances directly to the Company, provided the Union has
been given an opportunity to be present at the heading and such settlement does
not conflict with any terms or provisions of this Agreement.

11. It is understood that a Representative from the International Office may be present
on the Union's behalf duying Step 2 and onward.

12. The Union shall establish Local Stewards as may be required to adequately support
the rapid processinq of qrievances. The Umon shall, on a current basis, inform the



Company in writi»y ul the names ot all Union Officers and Stewards.

13. The number of employees who shall suffer no loss in basic pay dudfng their
scheduled working hours for time consumed atlendinc any grievanr:e roasting with

Managcment abaft »ut exceea two (2}at any meeting. However, the Union may
request additfons! employees to be excused, if needed to properly explain the
Union's positfon, and the Company will respond promptly. Separate grievances filed

by the Union on the same issue/incident may be combined and discussed in onc
meeting, if desired by the company, and the above number of employees (2}
suffering no loss in basic pay shall apply dunng combined meetings.

14. No adlustmsnt of a Llnion presented grievance shall be effective»ntil approved and
a»uaxacd ir wraf»y 1 1 the Local Unton President and sirnifarly approved and
endorsed by the Vice President-Human Resources or hisfher designated
representative.

15. The Union or the cut»puny may record, jointly or separateiy, the minutes of
grievance meetings by any device or system.

16, Records pertinent to a grievance shall be made available upon ren»eat of a Union
repreaantatlve.

ARTICLE 3
ARIStlMATIQff PROCEDURE

If a difference arises between the Union and the Company with respect to the
interpretation or application ot the terms of this Agreement which cannot be
resolved under the ptecuufng Anicfe, Grievance Procedure," at the request of ths
Union the matter may be submitted to arbitration. This notice must be fn writing
and be served on the company wilhin forty-five (45}calendar days after the answer
at the second step of the Grievance Procedure.

2. After the Company receives the Union's written request to submit an item for
arbitration, the parties shall jointfy determine the issue of the arbitration before it is
submitted to the arbitrator However, if the parlies tail to acres on the f«»e. the
datermfnatfan af the ieauv itselt snas be submitted to the arbitrator.

3. It within a period of ten days after the date of the request the parties fait to agree on
an tmpartial arbitralor, the dispute shall be processed according to the rules of 1he
Federal Mcdiaticn and Cunciliation Sennce. Upon failure to process arbitration

sequests wf.hfn Ihtrty (30}day after notice to arbttrate, the gnevance shall be
considered closed.

I
3 1 Tha Arbitratu»fuff renaer aecfsfons as expeditiously as possible on any and




