COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVIGE COMMISSION

In the matter of-

o s e ) RECEIVED
JAMES RALPH & DARLA RAY SANDLIW ) _
(Yonr Fill Name) ) MAR 3 12003
COMPLAINANT ) »
PUBLIC SERVICE
) COMMISSION -
VS. )
) .
PEAXS MILL WATER DISTRICT ) RCOZ-00i2N
{Name of Utility) - )
NEFENDANT )
COMPLAINT
The complaint of __ JAMES RALPH & DARTA KAY SANDLIN respectiuily shows:

{our Full Name)

(a} IAMES RALTIL G DARLA FEAY SANDI T
(Your Full Name) _

ANTTAND TANF
(Your Address)

{b} PEAKS MITL WATER DISTRICT
{Nadm of Utiliy)
256 PERKINS ROAD, FRANKFCRI, KENTUCKY

{Address of Ulity)

POOR OR LACK OF WATER PRESSURE _
() That _ PLEASE SEE ATTACHMENT 1 _(dated Sept. 26, 2001)

(Describe here, aftaching additional sheets if necessary,

AND ATTACHMENT 2 WHICH IS A SUMMARIZATION OF ACTIVITY SINCE
the specific act, fully and clearly, or facts that are the reason
AUGUST 2, 2002

and basis for the complaint.}

- Continued on Next Page



Formal Complaint

JAMES RALPH & DARLA KAY SANDLIN .  PEAKS MILL WATER DISTRICT

Page 2 of 2

Wherefore, complainant asks Construction of a constant pressure pumping
(Specifically state the relief desired.)

station for the entire line of customers along US 127 Worth of Swallow-

field Kernts 1r‘1c§7

Dated at _FRANKFORT , Kentucky, this _26th _ day

(Your City)
of _MARGH

{Month)

(Name and address of attorney, i any)



MaR-a6—-91 11:37 AM F.azZ

Owen County Fiscal Court
100 N. Thomas St

Owenton, KY 40359 MAGISTRATES
502-484-.3405
g-mall: Judgeexecd dernet T e
DISTRICT 2

Bobby Gaines
DISTRICT &
Eugene "Bugs” Vannarsdall

OWEN C0. JUDGE EXECUTIVE
"Bifly" P. O'Banion DISTRICY 4

Noa True

March 6, 2001

Mr. Wilbert Perking, Chairman
Peaks Mill Water District

256 Perkins Rd.
Frankfort, KY 40601

Dear Mr, Perkins:

Please be odvised that the Peaks Mill Water District has permission to
enter inte Owen County for the purposes of running a waterline to the

residence of Ralph and Darlene Sandlin on Scantlond Lane. Flease note
that the Sandlin residence does reside in Frankiin County.

Flease contacT me with any quesTions regarding this marrer,

Sincerely,

Williom P. O'Banion
Owen County Judge/Executive

“PAYS
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(ATTAGIENT 1--+

September 26, 2001

Peaks Mill Water District
256 Perhkins Road
Frankfort, Kentucky 40601

To whorn # may concern:

The purpose of this letter is to serve as an official complaint concerning our water pressure or lack thereof.
We have been in our new house and connected to city water, provided by your district for four months.
The pressure we have is practically non-existent. On an average, seven out of ten times when we tun
the faucet we have nothing. 2 out of ten times we have a stream simgaller than a regular sized pencil and the
other time we may have a stream the size of a first graders large pencil (and this is at full faucer strength).
Never do we have enough pressure that we have to turn the faucet down (0 keep water from splashing,

We installed three inch pipe to nm from the meter 1o our house to insure that we would have adequate
pressure. We can not take showers and it takes forever to fill the tub. In order to se the dishwasher, in

" hopes that the maotor won't burn up. you st get up in the night to siart it. The washing machine has to fill
forever, not to mention what 1 could be doing 1o our water heater and out of eurjosity what purpose does a
fire hydrant at the end of the road serve if there is not enough pressure to use it. We have lalked with
several netghbors who also have poor pressure. Every day when I get home from work there s ajways air
in the-lines, which tells me that although  am not there to tum on the faucet that sometime during the day
there was no waler. You san couint on not having water in the morning, st supper time and at bed time, all
which are crucial times when water is needed. This is very aggravaling, when we pay our bill and pay
LexEy did receive such poor service,

According to 807 KAR 5:066
~ Section 5. Pressures. (1} Standard pressure. Each uulity shall, subject to the approval of the cornmission,
adept and maointain a standord prcsaurc in itz distribution eyetam at locations to be decignated ac the point
or points of “standard pressure.” The selection of such points shall be confined to locations fairly
representative of average conditions. In selecting points fer fixed standard pressure, a utility may divide its
distribution system into districts if division js necessary due 1o differences of elevation or loss of pressure
_ hecanse of friction, or both, and may either adopt a standard pressure for each division or establish a single
 stendard pressure for its distribution system as a whele, In no case shall the constant difference between the
highest and fowest pressures in a district for which a standard has besn adopted exceed fifty (50) percent of
such standard. In the interpratation of this rule it shall be understood that in districts of widely varying
elevations or low customer density a ulility may undertake 1o furnish a service which does not comply with
the foregoing specifications if the customer is fully advised of the conditions under which average service
may be expected. It shal! be understood that nothing shail prevent the commission from requiring
improvernents when, upon investigalion, it appears right and proper that such betterments should be made.
In no event, however, shall the pressure al the customner's service pipe under nonnal conditions fall below
thirty £30) psig nor shall the static pressure exceed 130 psig,
{2) Pressure gauges. Each wiility shall provide ilseil with one {1) or more recording pressure gauges to
make pressure surveys as required by these rules. These gauges shall be suitable to record the pressure



exprrisiced on the utility’s system and shall ke ablo to record a continucus twenty-four (24) hour test. One
(1) of these recording pressure gauges shall be maintained for 2 minimum of one (1) week per month in
. continuous service at some representative point on the utility’s mans. :

(3) Pressure surveys, At least once annually, each utility shall make a survey of pressures in its distibution
system of cufficient magnitude to indicate the quality of ¢erviee heing renderad al representative points in
its systern, Pressure charts for these surveys shail show the date and time of beginning and end of the test
and the location at which the test was made. Records of these pressure surveys shall be maintained at the
utility’s principal office in Kentucky and shall be made available to the commission upon request.

We are not provided adequate pressure, nor were we advised that we would have little or no pressure. As
was siated earlier,we did install three inch pipe as we anticipated that there may be surges of good pressure
and moderate pressure since we are the end of the line. Under no circumstances did we anticipate no
prassure,

We will be awailing an answer/soduticn to this problem within the next coupte of weeks. Thanks for your
time and attention to this matter. .

Sincerely,

Ralph & Darla Sandlin
307 Scantland Lane
Frankfort, Kentucky
Fhone

P& Public Service Conniession
Teresa Barton, County judge Executive

P
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ATTACHMENT 2

On Aucust 2, 2002 | made a visit to the PSC in person, to do a follow up
compliant, since our {(and others on the line north of Swallowfield) problems had
not been resolved.

The PSC immedialely launched an investigation and found that there were
problems with the service proviced by Peaks Miil Water District. Mr. Jimmy
Adcock, investigator for the PSC, conducted the investigation and found Peaks
Mill in violation of 807 KAR 5:068. Section 5 which requires a minimum of 30
PSIG at each customer meter at all times. Copy of investigation report attached.
The report mentions the fact that Peaks Mill did post water advisories due to
drought canditions; these drought cenditions had nothing to do with our problems
as we have had problems since 2001,

On November 6, 2002 there was an informal hearing at the PSC. At that time
several options were discussad and only one was acceptable. Upon
adiournment of that informal heanng we, &s well as neighbors that were present,
understoed the direction from the Cormmission was for Peaks Mill to research the
cost and time frame for installing a constant pressure pumping station and to get
back with the Commission in two weeks with that Inforrmation,

In correspondence from the Mr. Warner Broughman, 11}, on behal: of the Peaks
Mill Water District, datad Decamber §, 2002 the district again outlined the same
options that were discussed at the informal hearing. Of which only cne is
acceptable, the constant pumping station. (Copy aitached)

We responded to the proposals of the district in writing on December 18, 2002
explaining why four of the five options were not feasible. The third option {the
pumping station) being the only suitable option. (Copy attached)

The Commissicn then responded to Mr. Broughman on February 3, 2003 with
their recommendation of the constant pumping station directing Peaks Mili to
respond to them with a schedule by March 3, 2008.

Mr. Broughman then responded again-on March 18, 2003 with more than
inaccurate information. Mr. Broughman should have more reliable sources
before he informe the Public Service Commission or anyone alse for that matter
" on our business dealings. We have not nor do we intend to hook up to
Kentucky American Water Company. We have o intentions of hooxing our
rental property tc KAWC, so therefore Peaks Mill Water District is not relieved of
their obligation.

Please note that we were not copied on this particular piece of correspondence.

The meter box that was ast by KAWC wae eat at the direction of the County
Judge of Owen County. Someone saw KAWC working at our property and came



to the house and told Mr. Sandlin. Mr. Sandfin went to the worksite and the
workers told him that they had been directed to place a meter box there and was
it okay. He told them they could put the box there but we had no Intentions of
ever hooking on to that water system, since our water supply came from Peaks
Mill. KAWC aiso installed a box on the opposite side of the road on our property.
Our situation is somewhat unique due to the fact that cur farm lies both in Owen
and Franklin Counties. The property where the meter boxes were set is in Owen
County; however, our residence is in Frankiin County. Permission was granted
by the Owen County Judge Executive o allow Peaks Mill to cross the county line
since we do live in Franklin County. A copy of this letter is aftached.

L'y



Faul E. Faiton, Governor COMMONWEALTH OF KENTUCKY Martin J, Hueismann

PLELIC SERVICE COMMISSION Chairman
Janis A Millowr Sacratary : 211 3OWER ROULEVARD
Public Protection and POST OFFICE BOX 615 Gary W. Glilis
Reguiation Cabinat FRANKFORT, KENTUCKY 408020815 Viga Chairman
www psc.stateky.us .
Thomas M. Jorman {502; 554-3540 Robert £ Spurlin
Exacutive Dirsctor Fax {502} 564-3480 Cammissinner

Public Service Commission
’

September 9, 2002

i

Mr. Dale Gatewcod
Pealke Mill Watar Nigtrirt

258 Perkins Read
Frankfort, Kentucky 40601 7

Re:  Sandiin Compiaint, 3617 Scantfand Lane
PSC Complaint # 20013851

Dear Mr. Satewoand:

Investigation of the referenced complaint revealed that Paaks Mill Water District
(PMWD) is in probably violation of 807 KAR 5:086, Section 3 which requires a minimum
of 30 PSIG at each customer metar. '

Please review the attached investigation report and submit a planned course of
action to corract the probleme as recommendad in the report. During the coudrse of the
- investigation, PMWD initiated a voluntary water advisory. Please provide the
Commission with weekly reports of the system pressure near the complainants’
cannection to moniter the effectiveness of the advisory. The pressure recording should
begin immediately. The above correspondence shoulc be addressed 10 me.

If you have any questions or need furher assistance, please contact Jimmy
Adcock or Jamee Rice at (502) 584-3040. Thank ynu for youir attantion to this matter.

Sincerely,

ol Zi
Robert A Amato, P.E. :
Director, Engineering Division

C: Ralph & Darla Sandlin

. Virginia Smith '
Tom Dorman . '
Wesley Turner, Division of Water

:’v"""-gé:é-

EDRUC ATION
| o :

AN EQUAL OPPORTUNTTY SMPLOYER MFMD



Commonwealth of Kentucky
Public Service Commission

COMPLAINT INVESTIGATION REPORT

Ralph & Darla Sandlin
Vs
Peaks Mill Water District

.On Auguet 7 and 8, 2002, an investigation waé made in Franklin County,
Kentucky en the basis of a telephone inquiry received from Ralph and Darla
Sandiin by the Public Service Commission’s Division of Consumer Services.,
This investigation was in regard to the Ralph and Darla Sandlin’s complaint about
low water pressure at their home at. 301 Scantland Lane. The original complaint
(Complaint #20013851) was filed on October 4, 2001. Jimmy Adcock of the
Commission staff conducted this investigation with information provided by Dale
Gatewood, 'P.eaks Mill Water District (“Peaks Mill Water™, and Ralph & Darla

Sandlin ("Complainants™).

Investigation

This invastigation included an on-site visit of the complaint area, setting
fwo pressure recorders, general review of the water distribution system serving
thg area, interviews with the Complainants and employees of Peaks Mill Wafer. '

Cuuwlair:antﬁ live at 301 Soantland Lane and have baan ristnmers of
Peaks Mili Water since May 2001. They have a 3-inch service fine and are the

last customers on the 4-inch main. On August 7, 2002, the Commssion's



Division of Engineering’'s Water staff was contacted by Consumer Services to
make an investigatibn info thie mattar .

On August 7, 2002, | contacted bath parties by phone for information and
discussion. When | called the Complainants., they wanted to know if PSC could
help because they still had very low water pressure and sohwetimes no water-
between the times of 5:30 p.m. fo 7:00 p.fm. and 8:30 p.m. to 10:00 p.m. These
times often vary, The Complainants sai.r-:.l that. they have a 3-inch service line on
their side of the meter. They stated that thﬁey have already put in two héating '
glements and' necd to put in a third one.  They live on the Owen County/Franklin
County fine. They are the last customers on the line of Peaks Mill’s water main.
They commented that they thought everyone past Swallowneid had a jow water
pressure‘problem. They said Peaks Mill came out in November of 2001 and put
a pressure recorder at the meter and there was not a problem. After further
discussion, | told the Complainants that we would look into fhe problem,

| then called Peaks Mill Water and asked him about the Complainants
situation. He {ukd ms that & recordor was put on th.eir mater nn nr about
October 1-5, 2001 and the recorder showed that they averaged 55 psi and the
lowest spike went to 35 psi. After that time, he talked with the customer and they
told him that the prohiem seemed better at that time. Ha told the customer that
he suspected that thay may have had air in their lines. -

Peaks Mill Wat_er' reported that the water main line on Peaks Mill's side
was a 4-inch water main and that the customer is at the end of the line. Peaks

MIH stated thal because of the dry weather customers are uging a lot mare water



than usual because .they are watering their gardens, flowers and grass.
I herefore the pumps at the stalivi have been running almost non-stop, 24 hours
a day, drawing from the 4-inch water méin. ‘

On August 8, 2002, Joe Greenwell and | went to the Complainants house
and installed a pressure recorder at their meter _(Number 51083616 / customer’'s
meter.reading was 1284) and at the customer's house {outside water spigot in |
front of housa) in be.-mnnitnred for sev_.en days, Peaks Mill Water pulled the
meter and ook it back to the shop until we ca,ﬂed. | |

On August 9, ZDOé Paaks Mill Wéter began posting notices in the

| newspaper of a voiuntary water advisory for their customers and asked thém to
lower the_ amount of outside watering on Ssturday and Sunday due to the dry
weather.

On August 15, 2002, we met with Peaks Mill Water and the Complainants
and retrieved the equipment and rharts at both the meter and house and brought
the*i-nformation and charts to the Commission for review (chart attached).

The charis show the wafer pressure experienced by the Complainants
averaged between 30 psig to 55 psig, dropping below 30 and as low as 20 psig
{short duration). Therefore, Peaks Mill Water during the time of this re_-cordihg
was not meeting the minimum pressure requi.rements of 807 KAR 5:066, Séction

5, which requircs a minimum of 30 peig Hence. Peaks Mill Water was in

violation of this requirement during this time period.



Recommendations

As indicated by the readings from the recordars, the Crmplainants are not
receiving continuous water pressure of 30 psig ét their meter bdx as required by
KRS 278.010 (12), 807 KAR 5:0686, Section. 5(1}, 807 KAR 5:068, Section 5(2),
and 807 KAR 5:088, Section 3(2){c).

Peaks Mill Water should provide the Complainants a continuous source of
water at @ minimum pressure of 30 psié at the meter. Therefore, | recommeand
that Peaks Mill Water submit their course/of action to correct the 'deﬁciency
including appficabic supporting documentation and the dates each action will be
started and completed. Failure to submit such a response within 30 days of this
report to the .Commission may result in the initiation of a fo.rmai proceeding {o
investigate this service deficiency. Further, Peaks Mili Water shouid monitor the
system pressure in the vicinity of the complainant and submit copies of the
pressure char‘s weekly,

- Submitted,
September 5, 2002

w?'( Wﬂ% K M/mé

my R. Adéock
Investigator
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Warner A. Broughman il

and Associates

If
\

3141 Custer Dr. Lexington, Kentucky 40517 (859) 271-1778

December 9, 2002

Bob Amato -

Public Service Commission
P.O. Box 615

211 Sower Blvd.
Frankfort, KY 40602

Re: Peaks Mill Water District - Customer Complaint

Dear Bob:

Enclosed pleasé find the proposed solufion to the customer complaini: by the
Sandlins. The District proposes to implement the preferred solution as soon as the -
COMMISSION reviews and ratifies the action of the District.

Copies of this response have been forwarded via USPS to the parties
requesting service.

If you have any questions or need adgitional informaticn, please let me know.

[

Warner A. Broughman, III, P. .

WAB/dyd

Erelosures

ce:  Wilbert Perkins, Chairman

Ralph and Darla Sandlin
Martin Luther

Horace Ray Luther
Keith Mitchell

DVPeaks WirG2.37 Costomar CompiainfV-Amale(PSG) 131020



TO THE COMMISSION:

Peaks Mill Water District wishes to put forth the following pians for resolution of the
pressure problems on U.S. 127.

PREFERRED SOQLUTION: Connect the customers on the end of the line to Kentucky American
Water Company {KAWC). Build approximately 100 feet of distribution main to connect with the
new main being constructed by KAWC. Separate and disconnect the remainder of the main from
the existing Peaks Mill main and {ransfer ownership to KAWC,

POSITIVE CONSEQUENCES:

s Immediate increase in water pressure by higher grade line of KAWC,
e Low cost to remedy problem ($1,000 to $1,500 range)

NEGATIVE CONSEQUENGES:

+ Cuslomer not happy with perceived Owenton water quality
¢ Cuslomer baseg is lowered for Peaks Mill

SECOND SCOLUTICN: Connect to KAWG with a masler meter and & pressure requiating vaive

that senses the pressure on Peaks Mill and only opens valve when pressure falis below a preset
levet (say, 43 psi).

POSITIVE CONSEQUENCE'.S:

= Cusiviire would hiave higher pressure assured with beck-up system
» Intermediate cost lo remedy problem ($10,00C range)

NEGATIVE CONSEQUENCES:

- « Customer not happy with perceived Qwenlon water quality

. ngher operating costs for Peaks Mill, both in mamtanance of meter and minimum bil
issues from KAWC

= Yalo pressuies igniai un e dow axdc, But witlin the DOW m.u P3C reyulations

THIRD SCLUTION: Peaks Mill would construct a censtar! pressure pumping stalion for the

anlire line of customers {7 currently) along U.5. 127. The pump siation would have duplex
" pumps te provide for continuous aperation, but not have backup puwer source in tha svant af a
power oulage.

POSITIVE CONSEQUENCES:

» Al cusiomers {7} along ridge would experience increased water pressure
«"  No water quafity issues would arise '

NEGATIVE CONSEQUENCES:

Higher operaling costs for Peaks Mill, both in maintenance and electrical costs
Power outage could resultin no waler '

High cost remedy (3100.000)

Financial burden to pay capilal cost would burden each customer on entire District
more than $100

» Time lo find funding, borrow money angd get approvals would be long (8 months to 2
years)

DVPeaks MRO2-37 Curiomar Complaistv-P5C euilining remedies 11+13.02.do¢



FOURTH SOLUTION; Peaks Mill would refund lhe cost of the meter tap-on fee plus the
. documenlad cosls of the service line o the complaining customer, The cusiomer would then
make ¢ther arrangements lor waler, Meler would de disconnesied.
POSITIVE CONSEQUENCES:

¢ Cuslumers would be free lo explore oiher cplions
+ Peaks Mill would no! have heavy investment in marginal operatmg systems -

NEGATIVE CONSEQUENCES:

. Custo'mers not happy with alternative solutions
= Water gquality would again be an issue

LAST QOLUTION. Poahs Mill wuuld leave system in place. Low preasures ot meter found to
meet stale regulations. Customer would feed to install individual pressure pumps to have
preferred pressure at higher elevations.

POSITIVE CONSEQLIENCES:

» Peaks Mill would have no heavy investment in marginal system

NEGATIVE CONSEOUIENCES:

o Cuslomers remain unhappy with current pressure
~ Individua! customers would have to make investment in pressure pumping apparatus

D\Pwiaky MiNG]-3F Girsl Coempininté-F36 ouhning ckey }1-13-02.000




December 18, 2002

Mr. George Wakim

Puhlie Service Zommission
211 Sower Blvd.,

Frankfort, Kentucky 40601

Re: .Sandiin Complaint {Peaks Mill Water District)
Dear M. Wakirﬁ'

This is in response to the proposal(s) outlined in the letter dated December 9,
2002 frorn Mr. Wamer A. Broughman, Il on behall of the Peaks Mill Water
District.

It was our-understanding when the informal hearing of November 6, 2002 was
“adjourned that the only option to be explored by the Peaks Mill Water District was
what ie referrcd to in the letter as “third selution”. None of the other solutions are
acceplable to us as consumers except this option.

The preferred solution is not acceptable due to the fact that the water quality of
Owenton is not perce:vad” itis a fact. 1 you recall, the lady that was
represen‘ang Kentucky American Water Company said at times the quality of

water was poor and that presently it was just meeting the criteria for healthy
driniing water. She also indicated that in the near future the quality of water they

_are currently distributing would not meet the criteria for healthy drinking water
wnhout the addition of more chernicals. This was not suitable to us on November
8, 2002 and is not suitable to us now.

The second solution is not acceptable for reasons mentioned above.

The third solution is acceptable. As for the increase in other consumer’s rates,
we are most certain that if the same circumsiance occurred conceming pressure -
~ at their residences they would want to the problem solved. It seems to me that it
_is unfair to consumers for them 10 pay the consequences for poor
'plannmgz’engtneermg on the part of the water district. These problems should
~ have been addressed when the lines were installed. Although we are few in
numbers now, the nurmnber of consumers is sure 0 grow in the future and the
prablems will nul just disappear, We feel that here is & problem and it should be
tixed. :



Page 2
Mr. George Wakim

December 18, 2002

in our November meeting, [f our memory serves us correctly, we thought the
district indicated it would take a few months for this option to commence
implementation, Now it is going to ba 9 months to 2 years, we would like an
explanation as tn why sunh a change in the time span.

‘The fourth solution is hideous. Peaks Mill has a contract with us to provide a

service, we, as consumers, pay our bill for services rendered yet we do not
“receive the quality of service as other consumers receive, We will not disconnect

~ from the line. it was well known where the water line was going to run befors the
paperwork was signed.

The fast solution of doing nothing is not acceptable either. This next statement
may be irrelevant, but we do live on a county road and the meter is located on
the main road. If the meter ware located nearer 1o the residence we have our
doubts if the 30-psi would be maintained. The burden of sonng a water district
‘problem should not be placed on &he consumer, by requiring them to purchase
extra pumping devices. The point is we have little pressure the majority of the
time.

This is not a personal vendetta against Peaks Mill Water District or the board
members. This is about a service that we are not receiving.

s

Sincoroly,

s Auieds zgmﬂ” !
Ratph Daﬁa Sandlin -
301 Scantland Lane

Franktori, Kentucky 40601

pc: Peaks Mill Water District



Pau! E. Patton, Governor COMMONWEALTH OF KENTUCKY Martin J. Huelsmann
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February 4, 2003

Mr. Warner A. Broughman, III, P.E.
Warner A. Broughman, II! and Associates
2141 Custer Nirive :

Lexington, Kentucky 40517

Re: Peaks Mil} Water District- Sandlin Complaint
Dear M:. Broughman:

Thank you for yonr Decernber 9, 2002 reply to the Sandlins’ complaint regarding their
water pressure. Commission staff has evaluated the 5 options you presented, and has
recommended your third solution (the installation of a constant pressure pumping station) to be
the acceptable option to alleviate the pressure problems in that served area. The preferred and
second sclutions have been eliminated due ¢ water quality issues presenied at die cwisut twvo
sources of the Owenton water system and also due to the disinfectant incompatibility of both the
water of Owenton and Peaks Mill Water District’s water that is purchased from the Frankfort
Plant Roard.  The fourth snlition is unacceptable for reasons of public policy, and the fifth

solution. is unacceptable as Commission tests indicate Peaks Mill has failed to maintain adequate
water pressure at the Sandlins’ meter. '

Please submit to the Commission a schedule {0 alleviate this complainl by Maicl: 3, 2003.
Until such time that the project construction is complete, mandatory conservation measures are
recommended during high water usage periods.

Sincerely, | :

Thornas M. Donan
Executive Director

i Giithart Perking, Chairman
/Ralph and Darla Sandlin
Martin Luther
Horace Ray Luther
Keuth Mitchell
PAVS
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l[] Warner A. B‘roughman i)

| ‘and Associates
3161 Custor Dr. Lexington, Kentucky 40517 (859) 271-1778
| ‘March 18, 2003 | '
Thomas M. Daorman | VIA FAX Attn: George Wakim

. Brevulive Director _
Public Scrvice Commission
P.O. Box 815

Frankfort, KY 408602

- A

Re: Peake Mill Water District - Sandlin Complaint
BDear Me. Dorman:

Peaks Mill Water Distriot ("P?\’IWD"} has asked me tu respand to your letter of Feisruary 4,
2008, The Dislrict Comraissioners have carefully cansidered your letier, Their rea.ponae is heing
made in the light of new mform ation that hag been discovered.

: The District respectfully agks that you re-evaluats the recommendation in light of the fact
‘that the Sandling have moved a robile bome to the entrance of their property. Kentucky American
. Water Company (KAWC) has installed a mester for connection to the mobile home. The water
quah!,y issues that were preaented at the informal confarence are rendezed mest by the astion of
taking water from the KAWC water system. The District further aseerts that the water currently
meets the water guality standards of the Commonwealth and will be required to do so in the future.

The dizinfeotion incompatibility issue ia eliminated in the preferred aolutxon, a3 no system
Interconnection will exigt

Were this a private matter in w}nch the Bandlins chose water service based upon their
cegotvees, thon it would seam that the cholce would bo theirg alone to maka, Hawever, the PMWD
is 2 public entity which must consider the resources and needs of the remainder of the customers of
* the gystem. To muke au expend1tu:e of $100,000 when the Sandling have already chosen to hook on
" to the KAWC line for their trailer is sixaply a westeful duplication of sexvices,

The Distriet imploves the Cammission ta ado our prsfemd solution 80 85 not 10 waste
valuable resources, .

Plaase glve every cens:darahon to yo-avalfating PMWD's preferred &olumn in hgbt of the
new informsation submitted at this time.

. arner A. Bzoughman, IIK P.E.
WAR/dyd

Lok UTEE-37 Cumtame Sompamty-Domman 578G 1 0 T.dog
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