BEFORE THE PUBLIC SERVICE COMMISSION |

RECEIVED

SOUTHEASY TELEPHONE, INC. ) HAR 14 2003
Complainant PUBLIC sE:
np ’ ) C‘C%s{-m-ﬁ?aﬁgjr?E
v. } No. Q003Z-AQ0H
BELLSOUTH TELECOMMUNICATIONS, INC,, )
Defendant. )
COMPEAINT

The complainant, Southeast Telephone, Inc., respectfully shows:

{1}  That Complainant, Southeast Telephone, Inc. (*Southeast Telephone™), is
a Kentucky corporation with its principal office located at 106 Power Drive, Pikeville,
KY 41501, Southeast Telephone is a competitive Jocal exchange carrier (“CLEC™)
provjdiﬁg service o thousands of customers around Kentucky.

) That Defendant, BellSouth Telecommunications, Inc. (“BellSouth’_’), 15 an

incumbent local exchange carrier (“ILEC™) and has its principal otfice located at 675 |

West Peachtree Street, #4300, Atlanta, Georgia 30375.

INTRODUCTION

(3)  This is an action to compel Defendant to modify its current policy in
regard to Land-to-Mobile calling requiring 1 1-digit diating for certain calls to ceflular
telephones and pagers. Complainant asserts that the requirement of 11-digit dialing now

required by BeliSouth is barmful to Complainant and consumers in Kentucky. Defendant



must be compelled to adopt a less restrictive means to comply with the FCC’s Numbeting

Resource Optimization Order.

JURISDICTION

{4)  Junisdiction of the Kentucky Public Service Commission (“Commission™)
arises from Section 278.260 of the Kentucky Revised Statutes, which vests jurisdiction in
the Commission over complaints as to “rates or service of any utility, and upon a
complaint in writing made against any utility by any person that any rate in which the
complainant is directly interested is unreasonable or unjustly discriminatory, or that any
regulation, measurement, practice or act affecting or relating to the service of the utﬂify
or any service in connection therewith is unreasonable, unsafe, insufficient or unjustly
discriminatory, or that any service is inadequate or cannot be obtained.” In addition,
K.R.8. 278.040 vests jurisdiction in the Comrission over all utilities located within the
Commonwealth.

FACTUAL BACKGROUND

($)  Onorabout April 24,2002, the FCC released an Order in Docket number
99-200, concerning Numbering Resource O}ﬁtimization. Pursuant o that Otder, a |
schedule was adopted for the rollout of so-called “thousand block number peoling.”

(6) In rcéponse to that Ordér, BellSouth recently modified its Land-to-Mobile
calling plan to implement Wireless Telephone Number Pooling and Wireless Local _
Number Porting. This change was made to identify both the.area code and three digit
prefix (NPA-NXX) of a number as well as individual numbers subject to optional Land.-

to-Mobile calling plans.



{(7)  Inimplementing this change, however, BeilSouth requires 1 1-digif dialing
(*1+ dialing™) rather than 10-digit dialing in certain regions of Kentucky.

(8)  This has resulted in hardship and harm to Complainant and Kentucky
consumers affected by this new changé.

()  Complainant brings this action on behalf of itself as well as its customers

~who are being harmed by Defendant’s actions.
ARGUMENT

THE COMMISSION SHOULD REQUIRE BELLSOUTH TO

IMPLEMENT TEN-DIGIT DIALING IN KENTUCKY TO

ACCOMMODATE THE FCC’S NUMBER RESOURCE

OPTIMIZATION ORDER.

(107 As this Commission is aware, since the recent implemcﬁtation of 11-digit
dialing, many problems have arisen for telephone customers across Kentucky. In
Cleimant’s service regions, BellSouth’s 11-digit calling requirement has resulted in
serious problems for business, residential and government customers.

(11)  There are several groups of Kentuckians that are seriousiy affected by thus
m-quiremeﬁt (See Attachments):

(@) Prepaid customers: These conswmers are required to pay their
carrier in advance generally due to bad credit or simply because they desire to pay in
advance. These conswmers are not permitted to utilize long distance on their telephone as
part of the plan, Thils, these customers are not able to call many numbers they could )
befére BellSouth implemented 11-digit calling.

(b)  DBusinesses with PBXs: Manf of these consumers program their

PBX systems to disable “1+” calls to prevent toll charges by calig from employees.

BellSouth's 11-digit dialing requircment prevents these consumers from calling mobile



telephones and pagers. In addition, 11-digit dialing 15 causing problems with VMX
systems making it difficult or impossible to forward inter-office 'voice~m'ails to mobile
phones and pagers. |

(c} Schools: Pursuant to K.R.S. 156.670(5), every schooi_in the |
Conunonwealih is required to have a telephone in each classtoom. Many, if not all, of
~ these phones have restricted long-distance access. Due to the 11-digit dialing
requirement, calls from these phones may not be placed to mobile telephones and pagers
in the affected BellSouth territories.

{@  Courthouses: The Pike County Courthouse cannot diel mobile.
telephones or pagers because the Courthouse PBX system does not aliow “1+” dialing.

(e) Southeast Tciephone has received an overwhelming number of
complaints from its customers relating to this issue since BellSouth implemented the new
dialing protocol.

EMERGENCY RELIEF
(12>  The inability of these and other Kentucky consumers to be able to dial a

mobile telephone or pager is far more than an inconvenience. It represents a potentially |
.'_serious emergency for these consumers. Prepaid customers face the need to call a loved-
one for emergency medical care; businesses are confronted with an urgent need. to contact
an emplovee; chitdren in school could be presented with life-threatening situations
rcc_;_wring immediate contact with their p’arenté; courthouses require the ability to contact
police or other emergency providers. These are urgent matters requiring Emergency

Relief from this Commission.



CONCLUSIOﬁ |
{(13)  Claimant does not contend that this Commissioﬁ should supercede any
ruIi.ng of the FCC insofar as Nuraber Pooling is concered. Claimant agrees that 7-digit
dialing must be eliminated, but the 11-digit requirement implemented by BellSouth has

resulted in confusion, chaos and potentially disastrous consequences for Kentucky’s

e e

consurners: Defendant may still éomply with the FCC requirements by implemenu;g_m _

digit dialing rather than its current methodology.

WHEREFORE, Complainant requests the Commission t0:

(1} Grant Claimant, its customers and consumers of Kentucky immediate
Emergency Relief from BellSouth’s 11-digit dialing requirement for mobile teiephone
and pager calls; |

() Compel BellSouth to implement 10-digit dialing for these calls as soon as

- 18 practical;
(3 Grant Claimant its reasonable costs and attorney fees, and

(4)  Grant any such additional relief as it deems appropriate.

.. ) i R ij\.’
Da_ted at Louisville, Kentucky, this l"{ * day of March, 2003,

Respeétml ly submitied,

JONM'HU%N’. P%VLLUNG (KBA#SG6852)
ATTO COMPLAINANT
1000 Republic Building

429 W, Mubammad Ali Blvd.

Lousvilie, Xentucky 40204

Telephone  (502) 587-6833
Facsimile {502) 584-0438




CERTIFICATION

I hereby certify that a true and correct copy of the foregoing was mailed, postage
pre-paid, this the J_"day of March, 2003, to:

Ms. Dorothy Chambers

RellSouth Telecommunications, e,
601 W. Chestnut Street

Louisviile, KY 40203

T ) ‘//"

JON@A%\’ILUNG (KBA#36892)




SouthEast T elephone

March 14, 2003

Ky. Public Sarvice Commission
Attn: Tom Dorman

211 Sower Bivd.

P O Box 615 :
Frankfort, KY 40602-0615

Re: Problems expetienced by prepaid cusiomers

Mr. Dorman:

SouthEast Telephone is writing on behalf of our customers who are on the prepaid calling
pian. This plan was developed for customers with a bad credit history or customers that
wanted to pay for services in advance. Prepaid customers have toll restriction on their
fines {o prevent long distance dialing.

Dialing changes that resulted from an order by the Federal Communications Commission
which changed the way cell phone numbers are assigned has wrecked havoc on these
customers and is discriminatory to them. As you are aware, thig FCC declsion nas Initiated
11-digit dialing for certain calls to cellular phones and pagers.

Prepaid customers began calling our business office on March 1% to complain about the
11-digit dialing. Currentiy, these customers are faced with the problem of not belny abile
i0 call celiular phones or pagers that require the 11-digit diating pattern; in essence, they
have paid for a service in advance that they cannct use. We tend to agree with the
customer, especially since 10-digit dialing is a very real solution and wouid have efiminated
the problems associated with the 11-tigitialing. Ine only difference we see In tie 10-diyil
‘and 11-digit dialing is the loss of long distance revenue for BellSouth.

On behalf of our prepaid customers, we saek some type of relief from the Public Service
Commission, preteraply in the 1orm of O-dlgkt dialing.

Respectfully s_ubmitte;
Brad Hall
Director of Cperations

Voice 606-432-3000 PO Box 1001 - Pikeville, KY 41502 Fax 606—45.3-0500



Pikeville Independent Schools

P.0. Box 2010
Pikeville, KY 41502

606-432-8161

March 14, 2003

Kentucky Public Service Commissioa
P.O. Box 615

213 Sower Boulevard
Frankfort, KY 406020613

Dear Sir or Madam:

As of March 1, 2003, the dialing pattemn to call pagers and celiular phones has taken an extreme

shauygs Guw 7 w 11 digit dialing withaut any advaneed notics to owr sehool system. Since the

telephone is a vital part of any business our cffices are in the utmost chaos. In order to accommodate

the new 11 digit dialing pattern we will have to coropletely unrestrict all phones and allow for 3+ dialing,
which yoeans any student could place a long distance call anywbere in the cowntry, This is just not
acceptable to our schoo! system because 1t cotild potentiaily create unmecessary expendirures.

The Kentucky Department of Bducation requizes 2 telephone in every classroom 2nd our telephone
gvstern recognizes 1+ as a Jong distance call, however, establishing a 10 digit dialing pattem would
allow our students & faculty to dial pagers and not access the long distance network, We do not know
the exact cause or reason for such a change, but we are asking the Kentucky Public Service
Commission to consider some kind of relief for our current sittation.

Please give me a call if you have any questions or to discuss any other type of resojutions to oblige this
situation. ) '

Sincersly,
Pikeville Independent School System

Sandra Branhar



Mar-~14~03 12:22

PIKE COUNTY FISCAL COURT
146 MAIN STREET
PIKEVILLE, KENTUCKY 41501
606-432-6281
March 12, 2003
Kentacky Public Scrvice Commission
F.O.Box 615

211 Sower _Boulevard
Frimkfort, K'Y 40602-0615

Dear 5ir or Madam:

As of March 1, 2003, the dialing pattern to call pagers and celtular phones bas taken a deastic change,

from 7 10 11 digh diating withow any advanced novice ar waning w© our offices. Since tie telophone 3
such a vital part of our everyday business, the governmenr offices of Pike County Fiscal Coumrt ars now
in extreme chaos. In order to accommodate the new 11 digit dialing pattern we will have to completely

urrestrict all phones and allow for 1+ dinling, which means any employee could place a long distance
call to acrywhers i the sowatcy. This is just not soseptable te dur business bovrnas it sould potentially
create burdenisome, and unnecessary, expenditures,

Currently our telephone system recogmizes 1+ as 2 long distance call, however, establishing a 10 digit
disling pattern snnld allow awr emoplaoyees t0 izl pagare and not nasens the long distanes netwnrle Wa

do not know the exact canse or reason for such a change, but we aze asking for the Kentucky Public
Sexvice Commission to consider some kind of relief for our current pltght.

Pleate give me 2 call if you have any questions or to discuss any other wpe of resolutions to

accommodate this situation.

Sincerely,
Pike County Fiseal Court

‘f&&lﬂm

Johnda B. Billiter
County Treasurer,



