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Bear dMr. Dorman:

Cinclosed for filing with the Public Seorvisce Commission of the Commonvealth of
Kentucky 1s an original and eleven (11} copies of the Formal Complaint of {i) North Centrai
Communications, Inc., (1) South Central Telcom LLC, and (iil) Brandenburg Telecom LLC
against Kentucky ALLTEL, Inc. '

Please retum a file stamped copy in the self-address postage prepaid envelope furmished
herewith. -

Thank your, and if yon have any questions, please cell me.
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of :

BRANDENBURG TELECOM LLC,

NORTH CENTRAL
COMMUNICATIONS, INC,, and

SOUTH CENTRAL TELCOM LLC
Complainants

Y. Case No.

KENTUCKY ALLTEL, INC.

)
)
)
)
)
)
)
)
)
Defendant }

FORMAL COMPLAINT

Brandenburg Telecom LLC (“BTLLC™), North Central Communications, Inc. ("NCC"),
and South Central Telcom LLC ("SCTLLC") (collectively, "the CLEC's"), by counsel, for their
formal conwlaint against Kentucky ALLYEL, Inc. ("ALLTEL"), pursuant to KRS 278.260,
hereby state as follows.

I, The full name and address of BTLLC is Brandenburg Telecom LLC, 502 W.
Dixie Avenue, Elizabethtown, Kentucky 42701. BTLLC is a competitive local exchange carrier
offering the full spectrum of broadband services in the Elizabethtown, Kentucky marketp}acc:

2. The full name and address of NCC is North Central Communications, Inc., §72
Highway 52 Bypass East, Lafavette, Tennessee 37083. NCC is a competitive local exchange
carrier offering the full spectrum of broadband services in the Sco ttsville, Kentucky marketplace.

3. The full neme and address of SCTLLC is South Central Telecom LLC, 1399

Happy Valley Road, Glasgow, Kentucky 42141, SCTLLC is a competitive local exchange

carrier offering the full spectram of broadbang services in the Glasgow, Kentucky marketplace.



4. The full name and address of ALLTEL is Kentucky ALLTEL, Inc., P.O. Box
1650, T.exington, Kentucky 40588, ATITEI. is an menmhent local exchange camer offering
local exchange services in the Elizabethtown, Scottsville, and Glasgow marketplaces {among

.nther.l:) ATTTET. alan has a publishing divigion ("ATT.TET, Pubhications”) whase primary
responsibility 1s to publish a telephone book that proﬁdes directory listing information for all
waorking felephone mimbers (except non-prihlished and nnhated nimhbers) in ATT TRI s crrvice
territory.

5 The faste enpporting thie samplaint are cet farth mare firlly helowr hart hrisfly, thie
complaint concems a directory database problem that is eausing the CLEC's directory
informatian o aither not appear or tn appear incorrectly in the directary datahages that are to he
published in ALLTEL’s telephone directories and that wil] be used to provide directory
nqc:..iQfanr‘.e arrviess to enhserthers in the Rlizabathtowm, Seatteville, and Glasgow markete.

Applicable Law

é KRS 278 (300} 5rnx,«1'aeg that "[e}very ntility shatl firmish adaqmate, efficient and

reascnable service, and may establish reasonable rules governing the conduct of its business and

the ronditiom s imder which it shall he réqﬂirﬁﬂ ta render rervice ¥

7. 807 KAR 5:061 §5(1) pm.vﬁdes that "[t]elephone directories shall be published at
least yearly for sach exchange listing the name, location and telephone numbers of all customers,
excepf public telephones and numbers unlisted at customer request, which can be calied within

the service area withou! a Jong distance charge."

g. 807 KAR 5:061 §5(6) provides, in relevant part, that *[i]n the event of ap error or

omission in the name listing of a customer, such customer's correct name and telephone number

[



shall be in the files of information or intercept operators and the correct number furnished the

catling partv either upon request or interception,”

9, The CLEC's have interconnection agreements with ALLTEL that provides as

follows.

Additional Services Attachment
4, Directory Listing and Directory Distribution

4,1 To the extent required by Applicable Law, [ILEC] will
pruvide ditesluiy servives o [CLEC]. Such scivives will
be provided m accordance with the terms set forth herein.
Directory listing services shall be provided pursuant to
[{LEC's] applicable tariffs, provided however, that no
vlratge applies fol direvtury lisiiug servives o newly puricd
numbers.

42 As used herem, "Listing Infonmation" means a [CLEC]
Customer's primary nome, address Including cify, stato and
zip code), [and] telephone number(s)... "Listing
Information" also includes ail information provided to
{ILEC] for placement in [ILEC's] applicabie Directory

Asawtanss database,

4.4 HLEC] shall include each [CLEC] Cnstomer's Pritnary

Listing m the diréctory listing database.... “Primary
Listing"” means a Customer's primary name, address, and
telephone number. . .. '

4,7  Both Parties shall use commercially reasonable efforts to
ensure the accurate publication of [CLEC] Customer
listings. At [CLEC'S] request, [ILEC] shall provide
[CLEC] with a report of all [CLEC] Customer listings
normaily no more than ninety {90) days and no less than
thirty {30) days prior te the service order close date for the
applicable directory. [ILEC] shall process any corrections
made by {CLEC] with respect to its listings, provided such



corrections are received prior to the close date of the
particular directory.

Factual Background

10.  The CLEC's began operations in their respective Kentucky markets in early- 1o
'mid-2002, when Verizon owned the present-ALLTEL properties.  In order to sign up new
customers, the CLEC's would submit service orders to Yerizon by filling our a local service
request ("LSR"), which contained directory listing information for the customer ordering new
SETVICE. : ..

11, Vernzon procassed these LSR's and utilized the included direcfory information .t'o
update their directory databases.

12. When ALLTEL teck over the pro.perti:es, the Cf,,EC's began submitting LSR's to
ALLTEL using ALLTEL's specified method for submitting those orders. According to
ALLTEL, 1t uses the CLEC's LSR's to process the new service orders and to update their
directory databases.

15, ALLTEL has not informed the CLEC’s that their LSR’s have been submitted in an
improper fashion, in coniravention of their interconmection agreements with ALLTEL, or
otherwise in a format not acceptable o ALLTEL. in fact, if this were the case, ALLTEL would
not even process the initial order. Therefore, because the CLEC's orders are generally being
properly completed, it follows that the CLEC's LSR's are being properly submitted.

14, According to ALLTEL's stated practice, then, ALiLTEL should have beén using

the listing mformation in the CLEC's LSR's to update its directory databases.

15, Starting in Angust, however, after the properties transitioned from Verizon to

ALLTEL, the CLEC’s began experiencing problems with directory assistance providers

providing inaccurate or no directory assistance information for the CLEC's new customers. This

[P — i



occurred regardiess of whether the directory assistance call was placed from a CLEC-serviced
telephone line or an ATLTEL -servired telephone Hne ! |

16.  As the CLEC's gained access lines, these problems became more and more
common. Therefore, the CLEC' approached ALITEL (as th@ datahase adrl;nirx_igtratr_\r for the
CLEC's directory assistance listings) with guestions about whether ALLTEL's direptory
aegiciance databage wag accurate and complete.

17, In response to these concerns, ALLTEL requested t.hat the CLEC‘S entify any
specific directory nggigtggee errors that they were encowntering, snd ALLTEL wonld attenmpt to
correet them v its database. For saverat weeks, the CLEC's did this.

12. The problems continned, however, and on September 30, 2002, RTLLC pravided
ALLTEL with 2 large list of specific mistakes in ALLTEL's directory assistance database, and it
asked ALLTEL to ::or;rect the problems ac goon ag poscihle. See Septemhber 20, 2002 sumal
from Mr, Bradley to Mr. Dolan, attached ag Exhibit | to this complaint.

19, Approvimately one month later, BTLI ' again contacted ALTLTEL with cantinued
problems of the same type. Many of the specific directory assistance problems 1dentified in the
e.mail attached as Hxhabit 1 to this complaint etill had not been fixed, and probiems had begun ta
mount in a more exireme fashion. In fact, by this time, BTLLC alone had close to 200 directory
assistance problems that needed to be corrected. Yoo November 8, 2002 aumail from Mr. Rradley

to Mr. Dolan, attached as Exhibit 2 to this complaint.

' The CLEC's use BellSouth as their directory assistance provider. BellSouth, in hen, queries directory listing
wmformaiton from a company called LSSI. However, because ALLTEL does not use LSSI for its directory
assistance services, LSSI does not have its own record of ALLTEL's directory assistance database. In order to

provide directory assistance information to RellSouth {whe, in tum, provides it to the CLEC's), L3SI must query
the GIrectory 2sSISEANCE INTOIVIAEION SIOred DY First Dara, which 18 AL IBE'S qQirectory assislance proviger. By

calling from an ALLTEL-serviced telephone line, however, the CLEC's are able to remove all the "middle men”
from the chain and divectly verify whether ALLTEL js providing its own directory assistance provider, First Data,
with accurate duectory assistance hstings. ALLTEL was repeatedly notified that in neither case were the CLEC'
teceiving accurate directory assistance listings from the directory assistance providers.



20.  These problems were not, however, restricted to BTLLC; all of the CLEC’s had
boen experiencing similar probleme during thie time, and their frustration wae growing, See
January 2003 OSS Update Report filed in Case No. 2001-399 at para. 2 (noting that "several
CLEC's requested the ability to proof information submitted to ALLTEL's directory through
ALLTEL Express"); see also Jamuary 9, 2003 e-mail from Mas. Rit::h to Mr. Dolan, attached as
Exhibit 3 to thic complaint; soe alse February 3, 2003 e mail from Me. Rich to Mr. Dolon,
attached as Exhibit 4 to thjé complaint,

21, Yet, despite the fact that the CLEC"s had, for monthe, prowided ALL"II‘EL with
specific information regarding the directory assistance listings that needed fo be promptiy
corrected, ALLTEYL consistently failed to cerrect more than a handful of the exicting errore at a
time,

22, ALLTEL ultimately responded that the CLELs had all-:;\long failed to give
ALLTEL information sufficient to reveal that the source of the problem lay with ALLTEL 1tself.

23, Thio position ic questioneble in light of the facts that: (1) there was 1o problem
with the CLEC’s original submissions of their direciory information; (2) the CLEC’s had, for
months, been providing ALLTEL with speotfic llote of customers for whom directery accistance

listing information was incorrect; aad (3) the CLEC's bad clearly informed ALLTEL (on several

ocoraionn) that they had made numerous unsuccsssful attempts to verify the accuragy of their

directory assistance listings by using an ALLTEL-serviced telephone line.

24. The CLEC oconcernc ware not, however, limited only to directory assistance.
With the impending publication of the white page directories, the CLEC's recognized that
inaccuracies in ALTTEL' directory lieting databace would result in the publication of an

inaccurate white pages directory. And thus, by virtue of switching service to a CLEC, the



CLEC's customers will be incorrectly listed 1n the telephone directory that callers and customers
nse tn locate them.

25, Accordingly, in an effort o prevent this catastrophe before it occurred, the
CLEC's hegan requesting, from ALITEL, alpha proofe of the white prge listinge that will be
included in the new telephone directories. ALLTEL refused to provide the proofs, noting that
p.roblems in the feeds to AIILTEIL's Distributed (Customer P_e.cord Information Syctem
("DCRIS") database were preventing them from creating an accurate directory listing database
(for the publication of ALLTEL's telephone directory). Seo February 3, 2002 letter from M.
Dolan to Mr. Bradley, attached as Exhibit § to this complaiat.

24 Rather than pravide the alpha pronfs as réquests, however, _A_T_L'_I‘EL Publicatione
pfovided a DCRIS summary of an "audit log report” listing BTLLC's customers. This log —
over a thousand pages of what appeared to be screen prints of ALLTEL records «— was pravided
to BTLLC in no order whatsoever, thereby rendering it virtually meaningiess as a ool to vernity
the accuracy of the white pages directory soon to be published by ATFTEL.

27. Despite the work invoived, BTLLC reviewed and identified over three hundred
(300) errors in the material pravided by ALLTBEL . Soe January 10, 2003 letter from Mr. Rradley
to Mr. Dolan, attached as Exhibit 6 to this complaint. And to make the magnitade of its concerns
eloar to ALLTEL, Brandenburg Telecom wrote to ALLTEL warning that if it did not mw prior to
February 28, 2003 — receive the requésted alpha proof reflscting the corrections thai ALLTEL
had heen instructed ta make, then it wc;uid have not choice but to file a formsl compiaint with
the Commuission. See February 12, 2003 letter from Mr. Bradley to Mr. Dolan, attached as

Frehthit 7 ta this complaiot,



28.  In addition, in light of the mistakes in this "audit log report,” the CLEC' also
asked ALLTEL aﬁout the accuracy of the yallow page listings tn he mcluded in ATT.TRY <
upcoming telephone direciories. The accuracy of these yeliow page listings is crucial to the
(CLEC"s husiness custamers.

29.  ALLTEL, however, has claimed that because its yellow pages directory database
15 somehow locked in a "hattle® with Verizan, it esnnot malke s yel]ﬁw page listings availahle ta
the CLEC'S at this time.

0 ATTTHRY. claims that Verizon 18 af fanlf for any inacenrasiee that may exist in the
vellow page listings. This claim is illogical, however, because Verizon receives it yellow page
listings fram ATI.TEI!s directory lisfing datahase  And, the CTF(s have venfiad that tha
directory listing updates that Verizon recetves from ALLTEL do not include the CLEC's yellow |
page listings

31.  Thus, regardless of whether ALLTEL's fahure to pmvi-de the CLEC's yellow page
listings is a pradiet of an inacenrate datahase ar an aftempt 1o sshatage the competitive viahility
of Verizon's directory publishing division (while at the same time sabotaging the CLEC's),
AT T TEI 'a activity 18 thavernsshle

32, And as if this problem were not encugh of a concemn for the CLEC's, the accuracy
nf ATT TF s directory assistance listings had likewise not improved dnring this fime. This, on
February 5, 2003, after ALLTEL stili. had not undertaken any seriou.s effort fo correct itg
diraciory assistanca problams, and ag a result ;r)f' the (1T R &nmpmmdirmg frinstratinn that

ALLTEL apparently had not escalated this matter internally, the CLEC's escalated this issue on

* DCRIS is a system that extracts the CLEC's dirsctory wnformation from the LSR's submitted through ALLTEL
Express. The directory infosmation in DCRIS 1s subsequently fed inte ALLTEL's distinct databases for directory
asgistance (411 service) and directory listings (teiephone directories). _

> Verizon intends to publish a telephone directory to compete against ALLTEL's own telephone directory.



their own Initiative. See February 5, 2003 e-mail exchange between Ms. Bedamer and Mr.
Weeks, attached ag Bxhihat ® to this:.r‘.nm.p%a{nt. ALTTEL responded that it wonld lank into the
matter. See id.

33, Nearly z week later, having heard nothing further from ALLTEL, the CTL R
again contacted ALLTEL about the possible causes of and resolutions to ALLTEL's directory
assistance problems. See February 11, 2003 eumail from Mg Bodamear ta Mr. Weeks, attached
as Exhibit ¢ to this complaint.

34, The CLECK have dissovered that part of their dirsstory assistance problem is that

ALLTEL is apparently refusing to direct First Data to share its directory assistance database with

{“BellSouth™), the CLEC’s directory assistance provider.

35, Of course (as the problems with directory assistanee nformation indicate}, it does
not appear that ALLTEL is accurately entering the CLEC’s direcfory informati_on into First
Da‘ca'é databage. Accordingly, there is precently little to he gained hy requmiring ATTTEL a
direct First Data share ALLTEL’s direciory assistance information with LSSI. Nevertheless,
aggumipg that ALLTEL ultimately corrects (nr iz ardered to r:or;er:t) thr-:- prohleme with Th.ﬁ
system by which CLEC directory information is entered into its directory assistance database, it
will become crueial that ATTTEY *c directory ascistance fistings are made availahle for nee hy
the CLEC"s directory assistance providérs.

36. As 2 practical matter, if ALLTEL does not divect First Data to share its directory
assistance database with LSS, then the CLEC’s will be forced to bear the undue burden of: (1)

negotiating a new directory ascistance agreement to address this situation: or (2) accepting the



directory assistance inaccuracies caused by ALLTELs refusal t¢ share the CLEC’s directory
assistance Hstings with the CLEC's directory assigtance provider.
Count I

Breach of Interconnection Agreement and Violation of KRS 278.030(2)
and 807 KAR 5:061 §5(6)

37.  ALLTEL has failed to maintained accurate and current records of the CLEC’s
customer Hs ting information, including those customers' addresses and telephone numbers.

38.  ALLTEL kuows that by failing to maintain accurate and current recolf.ds of thé
CLEC’s customer listing information, end-users will not choose to receive local exchange
service from the CLEC’s becanse of the inacourate perception that the CLEC’s cannot provide
adeqguate dirsctory listing and directory assistance serv_ices._

3% Tnaddition, ALLTEL has also deliberately refused to direct First Data to share its
directory assistance database with LSS, which provides directory assistance information to the
CLEC’s directory assistance provider, BeliScuth.

4G, ALLTEL koows that by refusing to direct First Data te share ifs directory
assistance database with LSS, tﬁe CLEC's will be unable, through their existing directory
assistanc_;e provider, to provide accurate directory assistance services to their end-users,

4], - As aresulf of these actions and this unreasonab_le service, ALLTEL has breached
sections 4.1, 4.4, and 4.7 of its interconnection agreements with the CLEC’s, violated KRS
278.030(2), and viotated 807 KAR 5:061 §5(6).

42, Moreover, by faling to maintain accurate and cumrent records of the CLECs

customer listing information and by refusing to direct Frust Data to share its direcéory assistance

database with LSSI, ALLTEL has caused the CLEC’s to suffer iwrreparable iyury and damage to

19



their reputation in the community, thereby restricting their ability to bring effective competition

te the lneal exchange carrier marketplace

43, Without mtervention by the Commission, facilities-based competition in the
Flizabathtawn, Scottsville, and Glasgow markets will fail befare it hasg had a chance in henefit
these communities.

WHERFEFORYE, the CT.R(Us respecthilly reqnest that the Commission take the

following actions:

a. Order ALLTEL to immediately correct all of the CLEC’s directory listings that
are not accurately entered into the directory databases that are used to publish
ALLTEL s telephone book and to provide ALLTEL dircetory assistancs;

b. Order ALLTEL to immediately direct First Data to share ALLTEL s directory
assistance database with LSSI and any other company that provides directory
assistance information to the CLEC s directory assistance providers;

C. Order ALLTEL to provide the CLEC’s with an alpha proof of their directory
1istings within five (5} business days of a request by the CLEC s, provided that

such requests shall not be made more than once per month; and

Incidentally, the CLEC's did not encounter directory listing problems of arything approaching this magnitude when Verizan
formerly contrelled these territories.

11



T9043v1
30039-1

d. Order ALLTEL to provide a method for the timely verification of the CLEC's

business subscribers’ yeilow page directory listings and vellow page heading
placement.

Respouifull

Tolm E. 3ol
Edward . Depp
DINSMORE/& SHOHL LLP

1400 PNC Plaza
300 W, Joiloison Fluccl

Louisviile, KY 40202
(502) 540-2300

COUNSEL TO BRANDENBURG TELECOM LLC,
NORTH CENTRAL

COMMUNICATIONS, INC,, and

SOUTH CENTRAL TELCOM L1.C

12



DEPP, Edward

From:

Sept30411
Issues.xis

Jimmy,

Rancall Bradiey [rbradiey@bbtel.com}
Monday, September 30, 2002 4:41 PM
Jimmy Dalan

DA Problems

We checked 21 D& listings from an Alliel line today and we are still not
getting the corrsct information. These were all done from an Alltel
Line so 1f they were in your database we should have bha2én able to gaot
this from DA, Thare is neo pattern for which #'s are 1n and which are
not. Give me a ¢all to discuss this situation further, Thanks.

Bandall Bradley

Brandenburg Telephone Company

Z2FG=dll=l12]



DEPP, Edward

From: Randall Bradley [rbradiey@bbie!l.com]

Sent: Friday, November 08, 2002 12:03 PM

To: Jimmy Dolan; tana.hensen@alitel.com; chery holt@alltel com
Cu. vapinh@@rbiel . com

Subject: DA Problems

sHtelDAproblemsalil

10802.xi
To Aii:

Ernclosed lx an «Lxcel SPLEEXLI.‘SIIEQL Lhat iiscs every DUMDer Tat We Lave g
DA problem with. The first bunch stems from Verizon in that they listed
Lexington as the address instead of Elizabethtown. The rest come from
after Alltel took over. Most of these problems geem to be with our NAX
270-982. I bheliieve the processes for getting ported numbers in the DA
are werking, but F otill khelicwe therefo o pyxohlem with sus W getbting

‘inkto the DA,

A1l of these had preoblems from our Bellsouth DA line. Several of these
were already sent to you guys on other lists, but this ig the
momprehansive ilist that was Jdnst comnieted Therafare, fheoss 2ra =t3111
not corracted totally.

Would vou please correct thess listings? If yvou have any questions or
have any vroblems with these, please let me know. Thanks.

Randall Bradley

Brandanburg Telephone Company
LiU~GLL~L12]



DEPP, Edward

From: farich? 1@nctc.com

Sent: Thursday, January 09, 2003 2:16 PM
To: Jimmy Dolan

Ce: Eleen Bonamer; Jonnny mctiananan
Subject: Alitel DA Check Results xis

Allte! DA Check
Resuits.xls

Jimmy-~

1 have just completed another DA check for our ZiY#s that are supposed
te be out in Alltel's directory assistance. ¥ou will see that not much
has been resolved, corrected, or changed since I checked it last on
11/2%/02. 1 should note that this listing that I have been checking
only has the active numbers up through the end of Cctober 2002.

T algo want to point out one additional item. I had been told that, for
all non-pub numbers, we are supposed to be recelving a recording to
indicate the aumber is non-pub. Out of all 29 non-pub numbers, only once
did I get the non-pub recording.

Jehnny McClanahan is faxing me an updated list of all of our 233
customers. Once I receive that fax, I'1ll check the remaining numbers te
zoe where we stand on these directory wise.

270~622~7500.

Thank you for your time!

Leigh Anng Rich ) ) .
Customer Service Supervisor, Scottsville office



DEPP, Ldward

From: larich71@@nctc.com

Sent: ' Monday, February 03, 2003 12:47 PM
To: Jimmy Dolan

Lo Egeen Bogamaer; Jehany MoGiananan
Subject: Alitel DA Results(0203 .xis

Alltel DA
Resuits010903.xis

Jimmy——
I have just congluded a check of an updabted listing of our 23%s. To say
that T am not happy about the results could possbily be the

understatement of the year thus far. Oub of 43 numbersg, 2nly 4 were
ok~——-CNLY 4!

My yuoobllou Lz while: T2 F aw Laklay Lire Lhise Le WU o dliguliofly vuiderl LoD
every 239 numbsr that we preccess, then why can Alltel not process that
order ceorxectly? Jimmy, some of these numbers have been active for 2-1/2
months.,

Ploaca locl ower The attached documant. IEf thawxse ic comothing Ehat I

nesd to differsntly, please feel free to let me know.

Leigh Anne Rich
Customer 5vg. Supervisor, Scoettsville



M P L e s ar e i s

H
-
B
¢
i

JES 2:87 £OPZ-rR-GId

ALLTEL COMMUNICATICING
1 Allied Drive
LHUE P, md v aoes

Jimmy Dafan
Acount Marager
Whokeddfe Sarvives

5G1-805-7472
BIRTE SO nlam

,iimmy.&nlan@alml.mn;l
_ February 3, 2003
VIA Certified Mait

fdr. Randait Bragdley
Brangenhury Telecom, L1LC
502 Wast Dixie Avenug
flizabethtown, KY 42702-1147

RE: Directory listings
Dear Mr. Bradley:

‘This is In response 10 your letter dated January 10, 2003 in which you expressed
cuncern aver the status of Qirectory listings for Brandenburg's Elizabethtown

custamers.

At this time ALLTEL continues to use Varizon's directory database for white and
yellow page lisfings. The ALLTEL/NVerizon contract wiil exphe un Octeber 16,
2003, The listings that are contained in the Verizon database are listings that
existed priof to August 1, 2002, Ligtings that have been added since thern are
present in ALLTEL'Ss DCRIS system and will be sent to Verizon for publication.
ALLTEL is sxperisncing preblems with the new ALLTEL database due to some
technical and conversion issues and hopes o have the problems resolved by the
end of February. Once the new ALLTEL Publishing dalabase is operational all of
the white and yellow page listings will be converied from the Verizon database ta
the ALLTEL database. ALLTEL has requested alpha proofs from Verizon and

_ has offered to pay ror aipna gruufs Lut Verizen hae donied thosa reviests.

Brandenbury received a DCRIS report on Decembear 20, 2002, You had noted
ihat there were over 300 ervors in the report. Brandenburg submitted 326 errors
fnr enrrection. There were 88 errors that had either slready been corrected or
required a new LSR to be issued by Brandenburg. 1ne remuiing srrors were
due to keying errors and incorrect information that converted to ALLTEL from
Varizan. All of these errors have been corrected and should be reflected on the
latest DCRIS report that was sent to Brandenburg on January 31, 2003.
Buarndenburg will cantinus to have tha ahility to make comrections, if necessary, to
the DCRIS report through ALLTEL Express or ALLTEL will continue fo work
direclly with Brandenburg to insure directory listing corrections are made.

This issue also effects ALLTEL ILEC. Untif the problemns are resolved ALLTEL
Publishing is unable 10 se) areciuly services to its own cuctomors and provide
alpha proofs to ALLTEL setvice centers. ALLTEL clearly understands the
importance of providing comrect directory listings for alf customers and is working
ditigently to accomniish that objective.



Sincarely,

Jimmy Dolan

cc. L Hughes
T. Henson
. Flanagan

vZ:0T EBE-ro-d3d
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BRANDENBURG TELECOM, LL.C
502 West Dixie Avenue
B0 Box 1147
Elfzabethtows, KY 427021147
370-982-44566
January 10, 2003
Allte] Communications .
Attn: Mz, Jimuny Dolan
‘One Allied Drive
Little Rock, AR 72202
Dear Mr, Dolan:
Since the acquisition of the Verizon temitory by Allel, we have become extremely concemed
about the status uf our dircotory listings. On nemerans nocasions we have requested an alpha
. proof of our customers in Elizabethtown. We have yet to recetve this alpha proof.
paic _ However, we did receive a list of our subscribers 1n & service order format from Valerie Swain on
Douciulier 20, 2002, Since meceiving this hs‘rtng, e ataft has spent numercus hours gamg

through checking this information with otr intemnal records.™ In doing so, we have found over
300 errors in this information. This is extremely alanming. '

Vicki Spinlk, of Brandenburg Telecam, catled Tana Henson about adding lisﬁngs to Alltel’s
regords that were not incloded in Ms, Swain’s list, A couple of these listings were spat checked
and were found in Alltel’s Q83 system. Our question now, if listings are in Alltel's OS3 system,
why are these listings not ir Alltel's Publishing system? We have CLEC Iistings that were

- womsoet i both our 2002 ILEC book and the 2000 Flizabethtown Verizon book, and now there is
no Jisting in the Alltel Publishing service order records.

Basides these potential problerns in the CLEC, vur ILEC publishes a telephone directory which
includes the City of Blizabethtnwn’s listings in the white pages. These Elizabethtown Lstings are
extracted from Alltel’s Publishing Department. Tana Henson has informmed us that iff we
requested an extract from Alltel now, the information we would get in our ILEC phone book
would be the information that Valerie Swain at Alite! Pubfishing has sent us. This is entirely

unacceptable.

With Verizon, we requested and received monthly alpha proofs of these listings. We informed
Verizon and these listings were corrected. When the books were published, our listings were
correct. We expect no lass from Alltel.
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We thank Tana Henson and her staff for assisting us in getling these lié.u‘ngs corrected which is
currenuly being dunc, But, we demand that we meeeiva an alpha proof from Alltel’s Publishing

Department by January 31, 2003 which will include the corrections that Ms. Henson's group has
made to these lstings. If this alpha proof is not received in the appropriate tme frame,
Brandenburg Telecom will have no choice except 1o advise the Kentucky Public Service
Comutssivu of this matter. If you have any questinng, please give me 2 call.

Sincerely,

fonididl s

Randal] Bradley
Contoller

ce: Valene Swain
Tana Henson
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‘BRANDENBURG TELECOM, LLC

502 West Dixie Avenue
RO Bax 1147
Elizahethlown, KY 42702-1147
270-982-4 468
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February 12, 2003

Mr, Jlinuny Dolan

Account Manager — Wholesale Services
ALLTEL COMMUNICATIONS

1 Allied Drive '

Little Rock, AR 72022

RE: Dirsctory Littings
Dear Jimmy:
Thank ynu far your respaase to my January 10" letter regarding our ongoing difficulties with the

Brandenburg Telecom, LLC listings for Blizabethtown, XY. These probiems began coincident
with the August 1, 2002 purchase of the Verizon ~ Kentucky properties by ALLTEL.

While 1 appreciate the difficulties that ALLTEL has experienced in the transition of these -
properties from Venzon, the contractndl arrangements made petween ALLTEL and Veoiicon as

well as the database and other systems used by ALLTEL 1o suppart the Elizabethtown service
area are wholly under the control of ALLTEL. Your claim that these problems impact ALLTEL
as well as Brandenburg Telecom does nothing to mitigate the fact that through no fault of its
own, Brandenbuarg Telecom and its customers coniinue 10 experience wir usovvoptable tovel of

dirgetory listing errors.

You have indicated in your February 3 letter that ALLTEL hopes to have its database technical
and conversion issues resoived by the end of Febnrary, a full seven wosntha sinee the aeguitition
of the Blizabethtown exchange, We are unwilling to wait eny longer. Accordingly, if we do not
receive the requested alpha proof reflecting the carrections made by Ms. Henson and hert staff

before February 28, 2003 we will have no choice but to file a formal complaiat with the

Kootuvhy Public Service Commission regerding this motter.
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Mr. Fimmy Dolan

February 12, 2003
Page 2

1 may be reached Bt 2/0-982-4466.
Sincerely,

b FZendlly.

Randall Bradley

Canoller

co: Valene Swain
Tana Henson
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DEFP, Edward
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From: Stephen.Weeks@alitel.com

Sent: Wednesday, February 08, 2003 10:04 Pt
To: embodamer@mindspring.com

Subject: RE: KY DA Problems

Eileen,

Thanks for the information. I'11 atart looking into this.
Jteve

————— Uriginal Message----- :

From: LEilie&n bodamer [mal}_c_o:emDoGamer@mlnasprlng.comj
Sent: Wed 2/5/2003 3:18 PM

To: Weeks, Stephen

Ces

Subject: KY DA Problems

Stephen,

Here are a collection of some of the smails discussing the DA problems. I have more
hut they arve nsually part of a atring of discnssion and T raral]l wa may have ~thers that
went cut from North Central directly to Jimmy that I would have missed in my cursory,
search,

¥ou'll note that we have sald in several places that they are being tested from an
A411Tel line so I am unclear where the discornnect occourred.

Az further - and I think crucial - information, in my last conversation with Jimmy
he also indicated that Al1Tel was intentionally refusing to releass the companies' data Eo
BeliSouth.

If this is in faot the case, there are naturally sll sorts of contractual issues to
discuss particularly since as you'll see in one of the emalls in October Jimmy claimed the
opposite and was attempting to correct the BellSouth feed problem.

Howswex, fhe stebtement sodde, I kelisve Lhat the pacbloms wili Beliduull beygluy with
the AllTel 41l data base. If vou guys lack correct information, maturally vou could not
provide cerrect info to BeliScuth or anyone else.

Lastly, as 1 mentioned to you when we spoke, I am not sure 1f there isn't some sort
af ME31P werane "14H271Y fvasniation dssua. While I may be grasping at gkrazwe herae, at
this point I wouldn't want o play "armehalr enginest" in going after these issues.

Thank you again for your invelvement in this problem/ Plsase call-me at T0-649-
1886 if I can provide vou any info you may not have.

Eileen Bodamer



DEPP, Edward

From: Elleen Bodamer [embodamer@mindspring.comj]
Sent: Tuesday, February 11, 2003 4:32 PM

To: Stephen. Weeks@alitel.com

Sulject: RL; Y RA Problerno

Steve,

Anything on thia?
Elleen Bodamer

————— Original Messsye-———-

Fram: Sterhen. Weeksflalltel . com fmailto: Cﬁ'enhpn HWeeksfalltel _cam]
Sent: Wednesday, February 0%, 2003 16:04 PM

Tas embodamer@mindspring.com

Subject: RE: KY DA Problems

Filleen,
Thanks feor the information. T'Ll start looking into this.

Steve

~~~~~ Criginal Message-----

From: Eilesn Bodamer {mailto:émbodaner@mindspring.comn]
Sent: Wed 2/5/2003 3:18 PM

To: Weeks, Stephen

T

Subject: KY DA Problems

Stephen,

Here are a collection of some of the emalils discussing the DR preblems. I have more
but they are usually part of a string of discussion and I recall we may have others that
went out from Horth Central directly to Jimmy that I would have wmissad in my curscry
seaxch.

You'll note that we have sald in ssveral places that they are ‘heing tested from zn
All7el line so I am unclezr where the disconnect occocurred,

As further - and I think crucial - information, in my last conversation with Jimmy
n& aiso l1ndicated Lnat Alllel was 1ntent10naJ.J.{ reiusing Lo relesase thea l,umpanlef-" data to

BalliSouth.

If this is in. fact the case, there are uaturalily all sorts of contractual issues to
dizcuss particularly since as you'll see in one of the emails in October Jimmy claimed the
eppesite and woo abbampiing to cerrest ths Dellloubh fmod puublew.

However, the statement aside, I believe That the proklems with BaliSouth begin with
‘the ARllTel 411 data base. If you guys lack correct information, naturally you could not
provide correct info to TellSouth or anyons slse.

Lastly, a3 I mentioned to you when we spoke, I am not sure if there isn't some sort
of "411" wversus "1+411" krasnlation issue. While I may be grasping at straws here, at
this point T wouldn't want to play "armchalr engineer"” in going after these issues.

Ihank you again for your invelvement in this problem/ Please call me at 770-649-
1886 if I can provide you any info you may not have
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