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COMihf QNWEALTH OF* KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

BRANDENBURG TELECOM LLC,
NORTH CENTRAL
COMVIUNICATIONS, INC., and

SOUTH CENTRAL TELCOM LI C
Complainants

KEiNTUCKY ALLTEL, INC.
Defendant

)
)
)
)
)
)
) Case No.

)
)

FORMAL COMPLAINT

Brandenbnra Telecorn LLC {"BTLLC"},North Central Communications, liic. {'NCC"},

and Soutl. Central Telcom L' {"SCTLLC") {collectively, "the CLEC's"), by counsel, for their

formal comnlamt aaatnst Kentuckv ALLTE', Inc. {"ALLTEL"), pursuant to KRS 278.260,

hereby s'.ate as follows

1, The full name and address cf BTLLC is Brandenburg Telecom LLC, 502 W

D:xie Avenue, Fhzabethtown, Kentucky 42701 BT?.LC is a competitive local exchange camer

offerina the fiill spectrum of broadband semices ir, the Elizabethtown, Kentucky marketp! ace.

2, The tull nance and address of 'NCC is North Central Communications, Inc, 872

Hialnvav 52 Bypass Fast, Lafavette. Tennessee 370S3 NCC is a competitive local exchange

carrier offerir g the full spectrum ofbroadband services in the Scottsv lie, Kentucky marketplace.

3. The full name and address of SCTLLC is South Central Telecom LLC, 1399

Happy Valley Road, Glasgow, Kentucky 42141. SC1LLC is a competitive local exchange

oarrier offerina the fu!1 suectmm of broadband services in the Glasgow, Kentucky marketplace.



4. The fult name and address of ALLTEL ts Kentuclry ALLTEL, Inc., PO. Box

1 650 1exmatnn Knntttr.ky 405RTT AT.1TFT. tc an mmtmhrnt Inrci rxnhanar na 'r ff . S

local exchange services in the Etizabethtown, Scottsvtlte, and Glasgow marketplaces (mnong

nthrrcj AT TTFT. a1cn h*c a p»hlichtnf divictnn (cAT,TTFT, pnht ratirncaj whncr p

'espondtbitityts to publish a telephone book that provsdes directory listing information for all

wnrkmo tnlrphnnr: nnmhnrc (rxrnpt nnn.pnhtichr6 anrl nnt ctrrt » h j AT TT"T

'elsitory.

Thr f.rtc nnn n f rhi ~ pt '. t f nh 611yh 1 * 1» th tty, tli

complair t concerns a directory database problem that is causmg the CLEC's direotory

f n t th t pp 1~ pp m n tiymth d trydth catheter t

published in ALLTEL's telephone dtrectones and that tvill be used to provide directory

t r t nh ih 1 th Fii .h th+ e ttc ttt,anlm1 c„mrl

Applicable Latv

KRK 778 ntn(sj p cd th 1 a[ 1 tit ty 'n 11 6 tch ad qn t, fi i nt and

reasonable service, and may establ sh reasonable rules govemin rhe conduct ot'ts business and

Ihr rnnrhtin c:nrfr hi hit ha11h 0 1 4 t

7 807 KAR 5:061 ss5(1 j provides that c[t]el phone dirertories shall be pnblmhed at

least yearly for each exchange hsting the name, location and tel phone numbers of all customers,

except public telephones and numbers unlisted at customer requesh which can be called within

the service area witho:it a long distance charge."

8. 807 ICAK 5'061 65(6l provides, in relevant part, t'nat. a(iin rhe event of an ett'or or

omission in the name listing of a customer, such customer's correct name ard telephone munber



shall be in the files of mtormation or mtercept operators aud the correct number funiislied the

callinr, party e ther uoon request or interoeotior.,"

9. The CLECs have interconnection agr ements with ALLTEL that provities as

follows.

Additional Services Attachment

4. Directory Listing and Directory Distribution

4.1 To the extent requued by Applicable Law. [ILEC] will
p»u idc diicciu y »»»vice» iu [cLEc). nuutr scivs.c» vvrit

be provided in accordance ivith the tenne set forth herein

Directory listing services shall be orovided pursuant to
[ILEC's] applicabl tanffs, provided however, that no
ciiwrc appiic» iur duo»tory iisiiu»civics» uuucwiy ported
numbers.

4,2 As used herein, "Listiug Infonrdtion» means a [CLEC]
Cu»tonvoru pmv oiy noma, addrc». (inotudinr„~ ity, stat. and

zip code), [and] telephone munber(s) .. »Listmg
Information" also includes ail inforrration provided to

[ILEC] fcr placement in [ILEC's] applicable Directory
Assi»taco» database,

4.4 [II,F('I shall include each [CI,FC:] Cnvtomrr's Pnmary
Listing in the directory lisung tistabase.... "Pnmary
Listing" means a Customer's pnmary name, address, and

telephone number....

4,7 Both Parties shall use oonunercially reasoiiable efforts to
ensure the accurate publication of;[CLEC] Customer
listmgs. At [CLEC's] request, [ILEC] shall provide
[CLEC] with a report of all [CLEC] Custcmer listings
normally no more dian ninety (90) days and no less than
thuty (00) days prior tc dve service order close date for the
applicable directory [ILEC] shall process any corrections
made by [CLEC] with respect to its listings, provided such



corrections are received prior to the close date of the
particular directory.

Factual Background

10. The CLEC's began operations in their respective Kentucky markets in early- to

mid-2002, when Verizon owned the present-ALLTEI. properties, lu order to sign up new

customers. the CLEC's would submit. service orders to Verizmi by filling out a local seivic

request ("LSR"L which conte!next directory listir.g information for the customer ordenng new

semice.

11. Venzon processed these LSRs and unhzed the included directory information to

update their directory databases.

12. When ALLTEL tcck over the properties, the CLFC's began submittmg LSR's to

ALLTEL usrig ALLTEL's specified method for submittmg those orders. According to

ALLTEL, it uses the CLEC's LSR's to process the new seivice orders and to update their

directory databases.

13 ALLTFL has not informed the CI.,EC's that their LSR's have beer> submitted in an

improper fashion, in contravention oi'heir mterconnection agreements with ALLTEL, or

otherwise in a fom;at not acceptable to ALI.TFI,. In fact, it this were the case, ALI.TEL wculd

not even process the initi«i order. Therefore, because the CI,FC's orders are generally bemg

properly completed, it follows tltat the CLEC's LSR's are bemg properly submitted

14. According to ALLTEL's stated practice, then, AL'TEL should have been using

th listing information in the CL'EC's LSR's to update its diiectory databases.

15. Starting m August, however, after the properties transitioned fiom Venzon to

ALLTEL, the CLEC*s began experiencmg probleins with directory assistance providers

providmg inaccurate or no directory ass stance informahon for the CLEC's r.'ew customers. This



occurred regardless of whether the directory assistance call was placed fiom a CLEC-serviced

t I pb b o ALLTEL.S rvi d t I pb n I'

Igt. As tbe CLEC's gained across ines, these problems became more and more

Tl tor, tb I'LEf"s appr a b d ALLTEL (as tb datoba» ad 'at at fo tb

CLEC's directory assistance listings) ivith quesnons about whether ALLTEL's directory

Ht d.tbn o t a d pit

17. In response to tliese concerns, ALLTEL requested that the ELEC's idmirify auy

p ii di t i.'t +bttb t 'q,edAIJTEJ»ldett ptt

comect them in its database. For severai weeks, the CLEC's did this.

la Tb p oil ms ntinu d, h weve, a d S pt mb r lri, 200", JITLLf pr vrd d

ALLTEL with a large list of specifi" mistakes m ALLTEL's directory as fistnnce database, and it

ached ALLTEL to orr t tb p bl . ro . p ILI S S pt 1 lil, 2002 ..'I
front Mr, Bradley to Mr. Dolan, attached as Exlnbit I to this complaint.

19 Approv m t ly o tb I t,BTLLC g.'. t dALLTEL w tb t'ed

problems of the same type. Many of gie specific directory assistance problems identified in the

ml nit h das Eau bit I to this comp.: iutstinbed not be n fi d,.Mp bi b db g t

mount m a more extreme tiashion In fact, by this time, BTLLC alone had close to 200 directory

amistance problems that n d d to b o t d S e No emb g, 2002 - 11 & lvi Ei dl y

to ivlr. Dolatb attached as Exhibit 2 ro this complaint.

The CLEC's use BellSoutb as their directory assistance provide. BellSoutli, in turn, queries directory lisung

mformauon from a cnropany called LSSI. However, because ALLTEL does rot use LSSI for its duectory
assistance services, LSSI does not have ils own record of ALLTEL's directory assistance database Ir. Order to

provide directory assistance information to BellSoutb!who, m turn, provides it to the CLFC's), LSSI must query
ttic tttrectory asststsiicc iiiiortmuoi! stort'o ol''irst Usia, wnicu is ALLJLL ritmctory fissisiaticc provtcicr ev
calbng from an ALLTEL serviced telephone line, however, tlie CLEC's are able to remove all tbe "nuddle men"

fram the cham and dn ectly venfy wbetb r ALL. EL is providing it owu direct ry a simance movider gust Data,
with ac*umtc duectory assistance listirgs AJ.LTEL was repeatedly notiticd that ni neitl'.er case v ere the CLEC's
receiving accumte directory assistance listings from the dncctory assistauce pioviders



20. These problems were not, however, restricted to BTLLC; all of the CLEC*s had

b en expenencing cnmla problems during this time, ond their guctratton tv ac gro mg, gro

January 003 OSS Update Report filed in Case No. 200)-399 at para. 2 (noting that sseveral

CLEC'c requoated the ability to proof mfonna''on bm tted to ALLTEL'ire to ry th ough

ALLTEL Evpress"), see also January 9, 2003 e-mail from Ms. Rich to Mr. Dolan, attached as

E>thibit 3 to gitic ornplamt; soc also February 3, 2003 e mml from Mr.. Fuch to Mr. Dolan,

attached as Exhibit d to thrs complaint.

21, Xs t, d pit. th f t thot the CLEC'ad, fo o. thc, p o" d d ALLTEl itl

specigc mformation regarding the directory assistance listings that r.ceded to be promptly

oorreated, ALLTEI. o ictently 1'led to o e t mo tha ha. d "ul of tl e e..iming swore at a

ALLTEL ultimat l recponded that th CLEC'c had all along fai! d to gi

ALLTEL information sufficient to reveai tl at the source of tnc problem lay with ALLTE'tself.

23, Thio poottion lo quecttonable in light ot'he f ctr. that (1) ther m no p oblem

with the CI.EC's onginal submissions of thmr directory information, (2) r! e CLEC's had, for

tnonthe, boon prr iding ALLTFL t ith cpooifio .iota of cuotomem for hom directory ao i tan

hating information was inconect; and (3) the CLEC's had clearly informed AI.I.TEL (on several

oooaaionc) that they hod made nunterouc uncucceccful attemptc to .arrty the accuracy of their

directory assistance listings by using an ALLTEL-serviced telephone line.

2L The CLEC'c ooncernc vere noh lto e er, liroited only to dir ctory acristance.

Widt the impending publication of the whit- page directones, the CLEC's recognised that

n rcmacle ALLTEL'c dt e to 9 lt ting d tabace o ld coul m dte p bhcation of an

inaccurate white pages directory. And thus, by virtue of sv itchuig service to a CLEC, the



CLEC's customers ivill be incorrectly listed in the telephone directory that callers snd customers

t inert th m

25. Accordmgly. in an effort to prevent this catastrophe before it occurred, the

CLEC' 0» r qn di g, fr tn A I TEL, alpha p f I th hit p.g ltstmgs that tmll be

mcluded in the new telephone directories. ALLTFL refused to provide the proofs, noting that

p sbl 1 th ib d to AI LTEL's D' ibrt d C to R ord Infcrmatinn System

(aDCRIS") database n ere preventirg theni from creating an accurate directory listmg database
2

(f tb p 111 at ct'ALLTEI' 1 ph d tmyl S op' y 2 2002 1 tt &c M

Dolan to Mr. Bradley, attached as Exhibit 5 to this complarnl.

26 'Rath r than prmnd tb «lphs pm fs as qn sts, hn t"er stLLTEL P bh st

provided a DCRIS summary of an aaudit log reports listing BTLLC's customers. Thm log

. th . dp g I'atspp s dt b Pi.t fALLTEL ds...... s p icl d

to BTLLC ul no order whatsoever, thereby renderrng it virtually meanmgless as a too! to venfy

tb. a I oftl" htt p.g d'
y t b p: bi h d byALLTEL

27 Despite the work invoived, BTLLC reviewed and identified over three hundred

(200l 'h t 'alp id 0 1 ydl LTEL I'a ary 10. 2002 1 tt & M R dl y

to Mr. Dolan, attached as Ethibit 6 to this complaint. And to make the ma nitude of its concerns

1 ..oS.LLTEL, E .»d 1 g T i om rot tc ALLTEI n:ing tb t I it did t —p
'o t

February 20, 2003 —recmve the requested alpha proof reflecting the cor."ecuons thm ALLTEL

hadb i at trdt sk.,th it ldh t h i b ttof'1 'o sl o pl t ~ tl

the Commission. See February 12, 2003 letter from Mr Br dley to lvir. Do'lan, at'.ached as

hil t 7 t this nplmnt



28. In adrhtiori, in lighl of the rmstakes in this vaudn log report,v Tl.e CLEC's also

asked AT.I.TFT. shot t the accuracy of lhe y..llnni pose. livtmyv tn he inrhnied m Al T TFT

'pcomingtelephone directories. Tl.e accuracy of these yellow page listings is crucial to the

C',I,FI"c husinecc custnmerc

29. ALLTEL, however, has clmmed that because its yellow pages directory database

is somehow lnrkerl in n ohsttlnv with Ver rnn it i."-nnnt mokr te y 11 * p. o 1 t g«. 11 hl t

the CLEC's at this
time.'o

All:FT rmin v that Vv conic st f ilt fn iny r n vcie rh t . sy
'

th

yellow page listings. Tliis claim is illogical, however, bee mse Verizon receives tts yellow page

livtmgs from AT.T.TFT h rlirectnry listing rlstahaci Anrl, the I'TFC"c have vrniierl that the

duectory listing updates that Venzon receives from ALLTEL do not 'ncludc the CLEC's yellow

pape listings

31. Thus. regardless of whether ALLTEL's failuie to provide the CLEC's yellow page

livtincc ie a prnrlnr t nf an inane»rate iota'none n an attimpt tn cahntac e rite rnrnpr titiv. vmhility

of Verizon's directory publishmg division (while at the same time sabotaging thc CLEC.'s),

AT.T TFT 'e sr tiv-,ty iv inevm vohle

32. And as if this problem were not enough ot'a concern for the CLEC's, the accuracy

nf AT.TTF1)c rh ecto vo 0 ts 1 ti p h alii s n t impr d d r
„

this tim Thee. n

February 5, 2003, after ALLTEI. still had nnt underlaken any serious effort to cotrect its

rlirertnry ascictanre problems, seri ac o e nlt f t'h Clpl ' n d p;
1' t th t

ALLTEL apparently lmd not escalated this matter mternally, the CLEC's escalated this issue on

'CRTS u a systeni that extracts the CI.EC's rhr ctory information fiom the LSKs subnuttcd though ALLTEL
Express. The directory mfoumuon m DCRIS is subseqcently fed intc A" LTEL's dutinct databases foi duectory
assistance (a 1 1 service) snd directory iistmgs (telephone dircctones).

Verizon mtends to publish s telephone directory to compete aganut ALLTEL's o vn telephmie duectory



their ouu> initiative. See February 5, 2003 e-maii exchange between Ms. Bcdamer and Mr.

W Ls, etta h d h hibit st thi,i int AIIT. I rn, nd 5 tbct st v ld I 1 mt the

matter. See id

gg N . Iy Ic 1st r, having h ard n thing fttrth r fr m A I I TFI, th I I Ff"s

again contacted ALLTEL about the possible causes of and resolutions to ALLTEL's directory

' e p oh>erne. Sc F 1 ry i>i 2OOS . «11 &o Ms E dc r tn Mr >F hs, stts h d

as Exhibit 9 to this complaint.

Th OLEO I v d dthtpn fth' t > t p bl 'ht
ALLTEL is apparently refusing to direct First Data to share its ttdrectory assistance database with

LSSI, h'
p o ro directory lirtmg >.fo io t E 1>S th T I mmutn att ns I

{"Be11$outh"), the CLEC's directory assistance provider.

25. Of courc ( s th p bl 1th d' yassistsn innhrm tt I 6 .t ), ltd

not appear that ALLTEL >s accurately entering tlie CLEC's d>rectory mt'onration mto First

D ta'atabas . Accord gly, th
'

tly littl t h o m d I y on I AI I TF'I tn

d.'rect First Data share ALLTEL's directory assistance information with LSSI Nevertheless,

gthtALLTELultimti t (
' dt t)th prblm thth

system by which CLEC directory information is entered into its d>rectory assistance database, >t

vill 'beco c crucial th t ALLTEL's d't y
' Esti a n cd svailal I f hy

the CLEC's directory ass>stance prov>dere.

26 A» apractical matter, ii'ALLTEL does not dr t F t D t. t. shc its sir t y

assistance database with LSSL then the CLEC*s will be forced to bear the un>due burden of: (1)

negotiating a n d'ory I t . g em nt to dd th't stl t r (2) s ptm th



directory assistance inaccurames caused by AI.LTBL's refusal to share the CLEC's directory

assistance hstinus with the CLECE directory assistance urovider.

Count I

Breach of Interconnection Agreement and Violation of KRS 278.030(2)
and 807 KAR 5:061 g5(6)

37. ALLTEI. has t'ailed to inaintained accurate and current records of the CLEC's

customer listing mfonnation, including those customers'ddresses and telephone numbers

38. ALLTBL lniows that by failing to maintain accurate and current records of the

CLEC's customer listmg information, end-users will not choose to receive local exchange

service fict the CLEC's b cause of ihe inaccurate perception that the CLEC*s cannot provide

adequate directory listing ard directory assistance setxuces.

39. Iu addition, ALLTEL has also dehberately refused to direct First Data to share its

directory assistance catabase ivith LSSI, which provides directory assistance information to the

CLEC's directory assistance provider, BellSouth.

40. ALLTEL knows t!iat by re(using to dnect First Data to share its directory

assistance database with LSSI, the CLEC's wtil be unable, through their existing directory

assistance provider, to provide accurate directory assistance services to their cnd-users.

41. As a result of these actions and this unreasonable setvtce, ALLTEL has breached

sections 4.1, 4.4, and 4.7 of its intercoratection agreements with the CLEC's, molated KRS

278.030(2), and violated 807 KAR 5:061 xx5(6).

42. Moreover, by (ailing to maintain accurate mid cun'ent records ot'he CLEC's

customer listing information and by refusing to d(reot First Data to sin re iis dnectory assistance

database with LSSI, ALLTFL has c.used the CLEC's to suffer irreparable in)uty and dmnage to



their reputanon m the community, thereby reste'sting their abihty to brinp effective competition

tr rhr Inrsl rvr.hsnpr. r arnnr mmkntplnr.e 4

ah Without mtervention by the Commission, facihties-based competition in the

Plirnhethtnwn, qcnttavrlln, and Olaeanw marks!a will tail hefmn it hne narl s rhanre rn benefit

these communities.

WHFRRWARR, the I l.EI yc r .epnrtftstty rrutnrct that thr Cnmmrcctnn tsar. thr.

To(tow(up actions;

a. Order ALLTEL to immediately correct all of the CLEC's directory listings that

are rot accurately entered into tne duectory databases that are used to publish

ALLTEL's t Icplrono hoots road t provtdo ALLTEL dtlc 'toly oselcttlllo.;

b. Order ALLTEL to immedmtely direct First Data to share ALLTEL's directory

assistance database v,ith LESl and any other company that provides directory

assisi ance information! o rbe CLLC's directoi v assistance providers,

Order ALLTEL to provide the CLEC's with ar. alpha proof of their directory

listings within five (5) bumness days of a requesi by the CLEC's, provided that

such requests shall not be made mere than once per n:onth; and

s
Ioctdcrtally. thc O.',FC's drd sct eerouarer d recrc y Icttng prohlems of auythmg apprsachmg 'hn m gmtude whee Verizou

formerly coetrolicd these terntones



d. Order ALLTEL to provide a method for the timely verification of tbe CLEC's

business subscnbers'ellow page directory listings and yellow page heading

placement.

Rvsucuillrll rrrliicd,

Juror E. 1

Edward .De p
DINSMQRE dr SBOBL LLP

JOO VV. Jcrrvrsurr Su. I

Louisville, KY 40202
(502) 540-2500

COUNSEL TO BRANDKNBURG TKLKCON1 LLC,
NORTH CENTRAL
COMMUNICATIOrNS, lrNC., aud
SOUTH CENTRAL TELCOM LLC

79055
30039 1

12



DEPP, Edward

From:
Sent
To.
Subject;

Itandali Bradley [rbradieybotel corn[
Monday, September 30, 2002 4.41 Pkt
.Iimmy nolan
DA Problems

Sesttm f1
Issues. xls

Jimmy,

lre checked 21 oa lxstings frcm an Ittlt l I.r.n today and e are still not
gettrng the correc information Thea were all cone t om an Blltel
lane so rf they were in yc.ur oatabase we should have been able to get
this from Oh. There rs nc pattern l'or whrch S're rn and whrch are
not. Give me a call to drsmrss this srtuatron forther. Thanks.

Fandall Bradl y
Brar.denburg Telephone Company
4 ru-elk" ilk l



DEPP, Edward

From:
Sent:
To:
0
Sub]act:

Randali Bradley [rbradrey@bbtel.comi
Friday, November 08, 2002 12:03 PM
Jimmy Dolan; lane henson@alltel.corn; chery.holt@after carr:

sl b l abbr I.
DA problems

satelDAproblemsanl
10802,xls

To Alit

rr cluseu zs s . cwz. sp vsu u 4 un 'sus e e y numoer mar we nave a
Dr problenr with. 1'he first bun h stems from veri zon in that, they lzsted
Lexington as th address instead o Biizabethtown The est ccme from
fter Alltel took over. llost of these problems seest to be wltn ocr NXX

270-982. 1 b.lieve tl.e proc sees or gettinc ported numbers in the DA
z 4'ii 4

into the DA.

All of these had problems f'rom our Bellsouth DA line several of tl'.ese
were already sent to you guys on other'ists, but this zs the

4
' o ''.t tl t i t 4' W Tb r th w .t

not corr cted totallv.

Would you plea e correct th s list.ng.7 Tf lou have anl qu stior.s or
have any pzoblem : ith the e, ul a 'et 4:4 tnc;. Thanxs.

Aandall Bradley
Bzardenbirg Telephone Company
z Iv. exx.zizz



DEPP, Edsvard

Flem:
Sent:
To:
Cc:
Subject:

tarichy7 note corn
Thursday. January 09, 2003 2:16Pkf
Jimmy Dolan
useen booarner; uonnny ivicc.iananan
Alltel DA Check Results. xls

Aute! DA Check
Results.xls

J irskkll

I have Iust: completed ar.other OA check tor our 'tis tnat are suppo.ed
tc be out in Alltel's directory assistan e. You vill see that not much

has been resoIved, corrected, oi'hanged since I checked it last on
11/23/02. I should note that this listing that I hav been cneckinks
only has tne active numbers up through the end cf october 200

I Iso w nt ro poi it out. one dkiltional itasi I had been told that, fcr
all non-pub numb rs, we are supposed to be r'eceivi.ng a record ng to
inriicate tb numbe i- ron-pub. Out of all 23 non-pub numbers, only or.ce
did I get tn non-pub re ording.

Johnny lrcctsnahan s taxing me sn updated list. of all of our 253
customers. Once I receive that tax, I'l heck the remain ng nunbsrs to

ee where we - and on those directory w se.

rr r- » h i , . t' noardi.no this. ol —,= call me at
70-622-7500.

Thar:k you for your time>

Leigh Anne Ri n
Cost:omar Service Supervi or, Scot.t.aville offik.e



DEPP, Ldvvard

From:
Sent:
To:
Dcr
Subject:

laricbyl@nctc corn

Monday, February 03, 200!3 12.47 PM
Jimmy Dolan
blieen mocamer; Jonnny Mcmananan
Alltel DA Resullsnl 0903.xls

Alltel CA

RessRso1 9993.xls
3 l.ltnll

I 1, ve gust. ccncludecl a check oi an updated listing of our 239es. To say
that I am not happy about the results could possbily be the
understatelrent of the year thus far. Cut of 43 rttrters, only 4 were
ck—-CNLY 4!

ltr y Li 1 l 1 . r i . L hl y i -x c
eve y 239 numb r hat we prccess, then why n Alltel not pro'ess ChaL
order ccrre tly'? Jinsvy, sons of these numbers have been active fcr 2-1/2
Riel.the .

Vio o iool: h t h d d t th th* 9 h.t r
need to differently, please feel tree to let ne kno

Leigh Anne Rich
Cu tomas Svc. Rupervisoi, scottsvill



ALLTEL COMMUNICATIONS
I arm o '

mmr Dvrrm
re lr

INesmesmm

VIA Certified Nlail

Mr. Randail Bradley
Bmndenburg Telecom, LLC
502 West Dixie Avenue
Flizabethtown, KY 42702-1147

RE'irectory lrstrrrgs

Dear ldr. Bradleyr

February 3, 2003

This is In response lo you letter doled Jar usry I 0 soos;n wh'mr vou expressed
concern aver the status cf directory listings for Brandenburg's Etrzabethtown
customem.

At rhw time ALLTEL continues to use verizon's directory database for while and
yellow page listings The ALLTELIVerizon conrract wsl expire n octabor ts,
2003. The ksbngs that are contained m tl,e Verizon database are listings that
exrsted prio to August 1, 2002. Lisrings that have been added since then are
present in ALLTEL's DORIS system and will be sent to Venzon for publication.
ALLTEL crrperimur 8 proof m urrh ths nmvALLTEL database due to some
technical and conversion issues snd hopes to have the problems resolved by the
end of Februari'. Once the new ALLTEL Publishing database is opemttons! all of
the white and yellow page listings will be converied from the Verizon database tc
the ALLT EL database. ALLTEL has requested alpha proofs from Venzon snd
has offered to pay for arpna pruuiu u t vcrrron hce do wd rhovm arrests.

Brandenburg received a DCRIS report on December 20, 2002. You had noted
ihat there were over 300 errors in lhe repwt. Brsndenburg submitted 326 errors
r r crvrecffon There warn 06 errors that had either already been corrected or
required a new LSR to be issued by B andenburg. inc remurr sr u errors wcmr
due to keying erron and inrorrect information fhat converted to ALLTEL from
Vefzcn. All of these errors have been corrected and shoukl be reflected on the
latest DORIS report that wss sent to Brandenburg on January 31, 2003.
zvwruenburu mal rrcnthus to hsv lh shilitv to make corrections, if necsssaiy, to
the DCRIB report lnrough ALLTEL Express or ALLTEL writ continue to work
directly with Brsndenburg to insure directory listing oorrecdons sre made.

This issue also effects ALLTEL ILEC. Until the probfems are resolved ALLTEL
Publishing w unaDls le selt airer:lur7 em i~s to II» own mrctcmc m end provide
alpha proofs to ALLTEL serv ce centers. ALLTEL clearly understands the
importance of providmg corrstd directory listings for all customem and is wcrkrng
dilrgendy to arxmmplish lhat obiective



Ea d t 2:Bs Ease-ya-Bad

oem ly

Jitnrny Dolan

cc: L Hughes
T. Hanson
C, Flanagan



Z96 92,:at gtstz-t u-gsd

BRANDENBURG TELECQM, LLC
592 West Pixie Avenue

PP Box 114f
gllzabethtown, tsv 427m-1 ter

27it-962.4466

Isnuary 10, 2003

A!ital t 'ornmumcsttons

Attn: Mr. Iirmny Dolan
Ouc Allied Drive
Little Rack, AR 72202

Dear Vcr. Dolan:

Since the acquisition of the Verizon temtary by All!el, we lrave become extrcmeiy concerned

about utc scut f our dfrcccccy lietiuac. Qn cum o» cerccinnc we have reauested an alpha
proof of our customers in Egrabethtawn. We have yet to mceive this alpha praaf.

However, we did receive a list of our subscribers in a service arder format fmm Vs!eri Swain ou

Dcc cuber 2c, 2002. 6ince r
' tbi, nct! 6 nrr staff has scent numerous hours going

through checking this infounabon utith aur inteumi rccards'. In doing so, we have found over

300 coors in this information. This is extmmely alarming.

Viol '6!ul<, cf pcoode bu 6 T lec c!!wl Tsna Benson about adding listings to Alltel'9

records d:ct were not included in Ms. Swain's list. A couple af these listings werc spat checked
and were found in Agtel's OSS system. Our question now, if listings arc in Ailtel's OSS system,

why are these listings nat tr. Agtel's Publishing systemf We have CLBC lisrings that were
concct in both eco aaau tLPC boo k eud th . '2002 Flixabethtown VerizOn book, and now there is
no lisring tn the Alltcl Publishing service order recorch,

Besides these potenual problems in thc CLEC, our ILZC publishes a telephone direcmry whiclt
iocludee the City of Pticcb tbtcwn'c listinac in the white cages, These Blizabethtawn listings ate
extracted from Ailtel's Publishing Departraent, Tana Benson hss informed us rhst if we

requested an exnact from Alltel now, the information we would get in our ILBC phone book
would be the information that Vaierie Swain at Alitei Publishing has sent us. This is entirely
uue ptuble

With Verizon, we requested and reserved monthly alpha praofs af these listings. We informed
Verizon and these listings were correcred. When the books were published, our listings wctu
corr t W ctree t nn lese fram Alt!el.

200»qu' 0004 7024 ThbB

~ic. 0.)< J

Ttzntc k"~""/ prl8



Xpe thank Tana Benson snd ber staff for assisting us in getting these lisungs corrected which is
currently using uuu . Dut, we demand tn t e l e sn «lnha nroof from Athel's publishing
Department by January 3I, 2003 which will include the corrections that Ms. Benson*s group itas

made to these listings. Jf this alpha proof is not mceivcd in the appropriare rime frame,

Brandenburg Telccom will have no choice except to advise the Kentucky Public Service
conurdsst u cf this ruausr. If you nsv w y qc rltnns. please give me a call.

Sincerely~8+
Councilor

cc: Vaterie Swain
Tana Benson



fab 29 03 uaroap

BRANDENBURG TELECOhll, LLC
502 Syest Oisin Avalrua

nO Sex 1147
StizsnethIown, Ky 42702-1147

279-3$2ut488

February 12, 2003

Mr. Jimmy Dolan
Account Manager —Wholesale Services
hLLTSL COMMUNICATIONS
1 Allied Drive
little Rock, AR 72022

SR: Dt~toiy Lisuna

Dear Jimmy:

Th 1 vnu fnr vuur resnonse to mv January 10"letter regarding our ongoing difficulties with the

Brsadenburg Telecmn, Lrr hstings for Fiizabcthtown, XY. These probiems began comciuent

wirh the August 1.2002 purchase of the Verizon -Kentucky propemes by ALLTEL

White 1 appreciate the difficulties ther ALLTEL has experienced in rhc hsnsition of these
properties from Venzon, the contractual arrsngemcllts msoe uetwmn hLLTSL snu vviiru
well as the database and other systems used by ALLTBL to suppon the Elizabethtown service

area me wholly under the control of ALLTEL. Your claim that these problems impact. ALLTEL
as weli ss Brsndenburg Telccom does nothing to mitigate the fact that through no fault of its
own, Brsndenburg Telecom snu its customers ccnunue io expcncncc iui ui cptsble love! er
directory lisung errars.

You have indicated in your February 3 leuer that Al LTEL hopes to have its database technical
snd conversion issues reserved by the eno or pebiuary, a ruu srvcu nih sins th» aeau'siiien
of the Elizabethtown exchange. Wa sre unwilling ta wait any longer. Accordingly, tf we do not
restive the requested alpha proof reflecting the correctiom made by Ms. Heusen snd her staff
before February 28, 2003 wr, will have no choice but to file s formal complaiat with the
Keoiuvky Put 1's m Cvnunissten n aeterna ibis meusr.

96X



rue e

Mr. limm y Dol an

February 12, 2003
Page 2

1 may ne reacneu ar 2 10-9az-eedd.

Sincerely.

Raudag Bradley
co ««0

cc: Valerie Swain
Trna Henren

p.n3



tyEPP, edward

From:
Gent:
To:
Subject:

Stephen. weeksagtet corn
Wednesday, February 05, 2003 10:QS PM
emhodamert4mindspnng.corn
RE: KY tGA Problems

Eileen,

Thanks for tl.e information. 'il start looking Into this.

tave

——-original Hessage ———
tromI Ixxeen socamer IIvamto.emoooameremxnogpring.corn/
Sent; Tied /5/2003 3:18 PH

ToI Masks, Stephen
Cc:
SubJcct: Kr DA Probleix

Stept:en,

Hex'e are a coll tion of sox'e of the sIaxls disco sxt:g the DA problens, I have more
h . th y . 11 r I I .O f d .. ' I vTT . *y h I.W -. tI.t
went out froIa worth Central d rectly to Jimty that I would have Ixxssed in mv cursory
search.

you'l note that we have aic in sever-1 places that they are being testeci free an
Allgel I ne o I n ur.ci ar whe e tl:e d sconnecI occurred

A fcrtl.er — and I th nk crucial — informs xon, xn my last converse on w th Jimmy
he also indicated that AIITel was intentionally refusing t release the companxes'ata tn
BellSouth.

If ttis is xt fact Ih case, there ar naturally a! I ~orts ~ f cont-as ual sauce tn
d scuse particularly since a. you'l see xn one o th emaxls In october Jxrsay claimed tha
opposite and was attemp ing to correc the BellSouth feed problem.

nv tl tot*, C o *.I, x L*x - LI L LI * I I «- ' n xs LI I yl LI
he AIITel 511 data base. If you guy lack c-rrect. Lnfcrmation, naturally you could not

provide correct info to BelTSoutn or anyon else.

lastly, as I mention d to ycu when spoke, i om not ure xi'her'e x n't cne ortI" o * "I III" '' m i -y n 9 r 9 t t Io o, t
this point I woultln't want'o play "armchair engineer" T.n goxng after thee. issues.

Thank you again f'ox your involvement xn this problem/ Please call me at. 770-itg-
1885 if I cai. p ovide you any info you may no. have.

Eileei. Bodamer



!3EPP, Edward

FI'onn
Sent:
To:
Qubleot.

Eileen Hodamet {embodametISmlndspttng.corn{
Tuesday. February !1,2003 4:32 PM
Stephen yyeeksafiekcom
HH; '.Y DA I roblcmo

Steve,

eb' *, t I r

Eileen Bodes:er

——-Crt gruel l,ess ge;——
st Ih a I a 1 lt I ..om I ail to: Sttnh .H kst 'I!t

Sent: H dnesday, Pebruary 0', 2003 10:04 Ptl
'I'ot embodam*rPs:.indenting.corn
Subgect RS: KY Bh Problerss

Eileen,

Tharks for the informati n. I'l start lo king into this.

8 eve

——-original Message-----
9'rom: Hil..en Bodamat {mailto.er.bodes.r8mindsprinc.corn]
Set.tt Hed 2/9/2003 3t18 PH
To: weeks, " ephen
c
Sub)ac: HY Ch Probl ms

St:epl ert,

H e are a collection of ome of the emails discus ing thc Ck p abler s I l.ave mor.
but they are usually part of' str'g of dls ussion *nd I r call we m y have others tost
went out from i!or h 0 ntral directly tc Jimmy that 'rle have missed in my cur c.ry
searcl .

loc'll note that we ha e aic in s venal place that they are being sated f ot; n
nllgel line so I am uncle r here the di connec occu rec,

I'. further — and I h.nk crucial — inform t on, in 4:!. last conversation with Jimmy
ne a so inoicateo nar. Ariiei wa. intent.ionarry rerusing to re!ease tne compani.e 'ats to
Bel South.

If this is in fac" the casa, there at:e na urally all sorts of contra tuai i ues to
dia uss particularly since as you'l see in one o" the *rails in October Jiavny clair'ed the
opp . t .4 . tt.. pe e t.o, .t .I. O*rrc. t I, r J w* Ll .

However, the statement aside, I believe that th* problems with BellSouth benin with
Ihc hllTel 411 data base. f you guys lack co ect nforrtatrort, naturally you cocle nrt
provide correct I.nfo to Bei18outh or anyone ls

La tly, as I ment oned to you when .t spoke, am Iiot rule rf th 4'e isn't orna .ort
of "411" versus "14411" trasnlat:iot issue, Hl tie may b* grasping at stra~a here, at
his poi..t I wouldn't wan- to play "armchair ngineer" in going after the e i ue

Thank you again fo lour. involtem nt iu this problem/ please call me at 770-649-
1886 ir I ~'an provide you ny rnfo you may not have.



E''can Bodamer


