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BUZ KAR 5:001. Rules of procedure.
Section 12. Formal Complaints.:

{1} Contents of compluint. Each compiaint shall be headed "Before the Dublic Sarvice . :
Commission," shall set cut the names of the complainant and the name of the defendant, and shal state:

(a) The full name and post office address of the complainant,
- (i) The full nameé and post office address of the defendant.
{¢) Fuily, c!ea'rfy, and with reasonable cerainty, the act or thiﬁg done or omitted to be dong, of

which complaint is made, with a reference, where practicabie, to the law, order, or section, and

guheartinng, Af whirk 2 vinlstinn i Aisimed, snd 2nch athar mattars, or facte, if ANy, A€ may ha neceery

lo acquaint the commission fully with the detzils of the alleged viclation. The complainant shall set forth

- definitely the exact reher which is desired (see Section 15{1) of this administrative regulatlon}

(2) Signature, Tha compiamt shafl be signed by tha co'nplamant or nig attamney, if any and if
signea DY such anormey, snal show Dis post anlce adgrass. L.omplamts Dy COMporaunons or 2550Ciations,

r any olher organization having the right to file a complaint, must be signed by its attorney and show his
post office addrzss, N oral or unsigned complaints will be entenainad or acted upan by the
COMmMmission. -

{3) Number of copies required, Althg! time the complainant fles is erginal complaint, he must
aiso file copies thereof equai in number ta ten {10} more than the number of persons ar corpor‘aﬂens o
he served

(4) Procedure on flitng of complaint.

{a) Upon the filing of such complaint, the commission will immediately examine the same to
ascertain whether it esieblishes a prime facie case and conforms to this administrative requlaticn. 1f the

commission is of the apinion that the complaint does not establish a prima fatie case or does not canform
to this adminigtrative regulation, it will notify the complainant or his attorney to that effect, angd opporiundy

may be given {o amend the complaint within a specified time. If the complaint is not 5o amended within
such Gme or such extension thereo! as the commission, for good cause shown, may grant, it witl he
dismissed. ' : : :

(b} if the commission.is of the. opmion that such complamt either as originally | ﬁled ar as amended
does establish a prima facie case and conforms to this administrativa reguiation, the commission will
sarve an order upon such corparations ar persons complaingd. of under the hand of its secretary and

aftested by its seal. accompanied by a cooy of said complaint, directad to such corparation or parson and
requiring that the matier complained of be satisfied, or that the complaint be answerad in writing within

“ten (10) days from the date of service of such order, provided that the comrmss.on may in particular
cases, require the answer 10 e ﬁted within a shorter bme.,

{5) Sattstaction of the compialnt f he defendant desifes o sausty the Compiaing ne shail

- submit to the commission, within the time allowed for satisfaction o¢ answer, 2 statement of the relief

which he is willing to give. Upon the acceptance of this offer by the complainant and the appraval of the
commission, ne further proceedings need be taken,

{8} Answer to complaint. [f satidfaction be not made as aforesaid, the corporation or persart
camplained of must file an answer lo the complaing, with certificate of sarvice on other parties andorsed
theraen, within the Ume-specified in the order or such extension thereof as the commission, for good
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zavce chewn, may grant Tho anowaer must sentain o epectfiic deninl of ouch moterial allegations uf tie
complzint as controverted by the defendant and alsc a statement of any new matter constitufing a
defense. If the answering party has no information or belief upon the subject sufficient to enabie him.ta
answer an allegation of the complaint, he may 50 state in his answer and place his denial upen that
graunc’ (see ectzon 15(2) of this udmmistrahve reguia.aon)



€07 KAR 6:001. Rules of procedure.

Section 15, Famms,

{1} In 2 practice bafore the commission the following forms shail be followed insofar os pr‘écticabie:

(a)

)

Férrﬁal complaint,
Answer,
Application.

Notice of adjustment: of rates.

- Forms of forrnal complaing,

Form of answer o formal complaint.
*orn of application. C ,
Form 'of notice to the commission of adiustnent of rales
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Before the Public Service Commission

{Insert name af complainant)

)
Compiainant )
' ] No,
ue ) {Fa ba incerted by
o } the secretary)
{insert name of each defendant) ) :
Defendant o)

UUMPL}‘(Iﬂ I
| ‘The compi.ailnt of (here insert full 'néme of each comptainant)'respecrfﬁily shows!
(2} That (here state nlamé. c_s.ccuoati;m and post affica Qm{mm r;F #arh rampdainant).
{b) That (here inser full name, occupétion and post office address of eéch defendant).

(¢} That (here insent fully and clearty the specific act or thing complained of, such facts as are -
necoraary to ghve & full understanding of the siluatiun, aikd tie law, order, orfule, and e sect: 00 ar

 sections fhereof, of whnch a viclation is ciaimed).

WS-iEREFOR.:: complamant asks (herﬂ state spec.ﬁcally the rel:ef deszrad)

Dated at | Kentucky this o day
of , 19 .

{Name of each complainant)

{Name and address of attormey.
if any)
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Tanuary 30, 2003

Mz, Rebert Long
2319 Centier Strast
Covington, KXY 41011

Denr Mr, Long

A lener dated December 1
you of a0 ymprovoment pre
Pointe Benton Dave to Ce
increase the water mam pr

MEWL T SRR NG T L ICOD L S0d : A A LY

Y, 2002 was sant to the residents on Center Street to inform
proat that myvolves the cousieuctivn o g pew waler main fom
nter Stroet, This improvement will allow the Distriet to
bssure In your area. The Distnet has been successfl in -

securing the waler main zasement which was necegsary to begin the project. The
Conuastor plans 0 start cynsuction within the next several woeks, pending favorable
weather. Completion of the improvement is sntisipatcd within 30 days of the stut of

copstmction.

I additivy v ihe improver

nend referenced above, we are im'esﬂgadng' the need for ather

impravements to Center Strest shat wonld further increase the flow and water quality.

The improvement may v
water main along Center S

blve eisher the rohabilitation oy replacement of the existing
reel. We are very inferssted in receiving feedback from

residents followbng s corpplotion vf the connetticn o e ighsr piessuus Zous o

determing the tmpact of the project on water quality. This feedback will help us evaluate
the need and timing for additional improvements,

Should you expariense disgoloration in your wator, wo regusst you contact owr Customner
Svrvice Dopariment a1 (839) 578-9898 10 report te nanye and extend ol the ocourrencs.

- If you have any questions
21 {B59) 426-2734. Weap

Jincerely,

O gt

Amy Kramer, P.F.

Design Engineering Manager

akk

c¢: Donna Stusker, Public Serviee Commission

Northern Kearecky Water Discriet » 3049 Dinle Higaway .0, Box 17016 - Cov'ingtorz‘ Kentucky 41017'

out the boprovement peojects, pleass fee] free to contact me
veciate your cooparation and understanding in this mater.

A S W
__ ATTACHMENT 2 _ R

$59-378-98%% + §39-378-3456 Fax



