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COMPLAINT
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Formal Complaint
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Wherefore, camplainant asks L f) Zoo ..'t-rn * RI rg i,r
(Speaoara.))j state the relief desired.)
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Dated at t—Dt)F-ut4s, Kentucky, this IG day
(Yaiil'ity)

Of Mneme yor
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(Name and afdress af ettarney, if any)



807 KykR 6!001. Ru)o" of procedure.

Section 12. Formal Complaints.

(I) Contents of complaint. Each comptarnl shalt be heeded "Before the Public Service
Commission," shat! set out the names of the complainant and the name of the defendant, and shall su! t

(a) The full name and post of ice address of the con.ptainant

(ul Tho I tl o o,d p«oi, o!aoo odd -"oi tho doro do r.

(c) Fully, clearly, and with reasonable certainly, the act or thing dane or omitted to be dcne, of
whtahcornplaint: made, with a reference, wtiere pracocab!e, to the taw, order, or secbort, and

subsections, of which a via!ebon is claimed, and such othe: matlers, or facts, if any, as may be necassdiy
to acquaint lhe comrnrss ion tui!y wim me detaiis or me a!egad vioiaoon. i ne comp'air,ani snas set Ion(i

debnitely de exact relief which is desired (see Section 15(1l of this administrative rag utation)

(2) Signature. The complairit shall be signed by the complainant or his altorney, if any, and rf

d i v h rt y, h ii h h n I fs ddr cnmnlos.to hv rnrnnrotinno nr ooonr mt:

or any other organizabon havir g the right to file a complaint, must be signed by as attorney and shaw his

post office address No orat or unsigned complaints wi!I be entertained or acted upon by the

commission

is) Numoer or copies requrreo. ru me arne me compminant aes rus ortginai compiatnr ne must

also file copies thereof equal in number to ten (10) more than the number of persor,s or corporations to

be ser;ed.

(d) Procedure an fihno of complaint.

(a) Lrpon the fiting of such comp!air.t, the commission wil! immediately examine the same to

ascertmn v.he!her it establishes a prima facie case and conforms to this admrnistrabve regulation if tf'e

commiss an is of the opinion that the comp@!nt does no. establish a pnme face case or does not conform
ro mls aomtnisr —ove r guiatlon It wiil rrotiry tire curnpldrndrrr ur nis sitar ruy tu u o'I!out or d uupuu osr
may be given to arr end the con plaint within a spec fied brne. If the complain's not so amended within

such time or such extensior. thereof as Lne commtssron, for good cause shov.n, may grant, it will be
drsirtlssad.

(b) If Ihe commission is of the opinion that such complaint, either as ~ r ginally filed or as amended.
doe" stablish a prima facie case and conforms to this admmistrative reguiabon, the cornmrssron will

serve ar: o~der upon such corporations or persons complained of unde~ the hand of its sec!awry and

attest 1 by its seal, accompanied by a copy of said complaint, directed to such corporatton or person ard

requinng o at the metier curnpmsruu uruu sdlrsriuu, u tl o!L u nplo nt be answered vs wnting with rr

ten (!O'I days from!he data of service of such crder, pro nded that the comm!saran may, tr. parbcuiar

cases, require ihe answer to be A!ed within a shorter bme

(5) Satisfaction of the comp!aint. If the defendan! desires to sabsfv ti.e comolaint. he shall

submit to the commission, withrn the bme allowed for satisfaction or answer, a statement of Lne relief

which!te is willing to give. Upon the acceptance of this offer by the comp!a;nan'. and the approval o( th-

commrssron, no further proceedrngs need be taken.

(5) Answer to complaint. If satisfaction be no!made as dfurusdiu, tire ~rporadon or per uu

complained of must ble an answer to the complarnt, with certificate of serwce on other parties endorsed

thereon, within Lhe arne spectped in the order or such exlension thereof as the commission, for good



cn chnwn msy omnt Th. ansvrnrn.ustcnntnir, a soecdcdenial of such material alieoations of th

CcmPlaint aa COntrOVerted by t'I defendant and alan a Statement Of any neW matter Cnnahtuhng a

defense. If tl e answenng party ties no information or belief upon the subject suinicient to enable him io

answer an allegation of the con,pibanr„he may so state in his answer and place his denial upon that

ground (see ~Section IS 2 of this admmistrative regulation).



807 KA)o. 5:001. Ru)o of Frrooocfuro.

Section 15. Farms.

(1) In all practice b fore the commission dte following forms shall be followed insofar as practicable.

(a) Formal complaint.

(b) Answer.

(c) Application

(o) Nodce of adjustment of rates.

(5)
(4)
(5)

norms or tormai comoiaint,
Form of answer to form-.l con;oiaint.
Form of aooltradon.



Before Iha Public Berrrca Commission

(Insert nan e of complatnant}

Complainant

(insert name of each defendant)
Defendant

)

)
) No.
) ( o be inserted by

th sec,elan()
)

)

COMPLAINT

The complaint o( (here insert full r,arne ot each complmnant) respectfully shows:

(n) Thai (here srnt .m, ocupaiion snd post odi address or each compte nant)

(b) That (here insert fufi name, occupation and pest o nca address of each defer dan().

',c) That (here insert fuily and clearly the specific act or thing comptamed of, such facts as are
necessary to give a rus unoersranoing or me s:tuatton, ano me iaw, order, o n:ie, and me section or
seobons thereof, of wt.ich a viclation is crammed).

WHEREFORE, con.plainant asks (her state peafically the relief desired).

Dated at
of

, Kentucky, this day

(Name ot eacn complarr ant)

(Name and sdd ess of attorney
tf any)


