NOWALSKY, BRONSTON & COTHARD

A Professional Limited Liability Company
Attorneys at Law

Leon L. Nowalsky 3500 North Ca‘useway Boulevard Monica Borne Haab
Renjarmin W. Rranstnn .. Suite .14.42 Fllan Ann {3 Sande
Edward P. Gothard Metairie, Loutsiana 70002 Bruce C. Betzer

Telephone: (504) 832-1984
Facsimile: (504) 831-0892

November 27, 2001

BY OVERNIGHT DELIVERY

Ms. Deborah T. Eversole

Kentucky Public Service Commission
211 Sower Bivd,

- PO Box 815

Frankfort, KY 40601

Re: Case No. 2000-383
Report of Gross Operating Revenues Derived From Infra-Kentucky -
Business for the years ending 1999 and 2000
Settiement for failure to timely file reporis and failure to respond

Dear Ms. Eversole:

Qn behalf of ConnectAmerica, In¢. (*ConnectAmerica™) enclosed please find the -
outstanding Reports of Gross Operating Revenues for the years ending 1999 and 2000.

The Reports reflect a new contact person who has been hired to handle ali
reguiatory compliance items for ConnectAmerica. ConnectAmerica is prepared to take its
responsibilities as a regulated utility seriously, and to comply with Kentucky law.

Also enclosed is our firm check in the amount of $1,000.00 representing
ConnectAmerica’s offer to seftle unpaid assessments and penalties for faiture to respond
to the Commission’s show cause order. '

We are also enclosing a new tariff for ConnectAmerica which we hope the
Commission will review and approve. ConnectAmerica asks {hat the Commission accept
its setlement offer and authorize ConnectAmericato prowdete ecommunications services
within the Commonwealth of Kentucky. :




Kentucky Public Service Commission
Debcrah T. Eversole

November 21, 2001

Page 2

_ Having been advised by Commission staff, we are enclosing an original and six (8)
copies of this filing. Please date stamp and return the sixth copy of this lefter in the
envelope provided as evidence of the filing. '

Shouid you have any questions, please do not hesitate to call. Thank you for your
assistance with this matter.

Z@rely,
“EfienAnn G. Sands
Enclosure '

cc: Tara Rodriguez
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KENTUCKY PUBLIC SERVICE COMMISSION
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P_3.C. KY No. 1

CONNECTAMERICA, INC.

or

Naperville, Illinois

Pataecg, Rules and Regulatimns far Furniszhing

Fesale Telecommunlcations Services

Throughout the Entire State of Kentucky

Filed with PUBLIC SERVICE COMMISSION OF
KENTUCKY

ISSUED: Movember 28, 2001 ' _ BFFECTIVE: Decenber 29, 2001

ISSUED BY: ConnectAmerica, Inc.

BY: Timothy Sledz, President



CONNECTAMERICA, INC, P.3.C. KY HNe. 1
Original Sheet 2

TITLE SHEET

CONMMECTAMERICA , TKNC._

TARIFE NO. 1

This tariff contains the description, regulations and rates
applicable to the furnishing of telecommunications service for by
COMNECTAMERICA, INC. with principal offices at 1841 Centre Point
Drive, Suite 13b, Napervilie, lliinols ©U3¢3. Tnis tarlrr 1s cn
file with the Kentucky Public Service Commission ("Commission™),
and copies may be inspected during nermal business hourg at the
Company’'s principal place of business. '

TSSUED: November 28, 2001 EFFECTIVE: December 2%, 2901

ISSUED BY: Timothy Sledz, President
ConnectAnerica, Inc.



CONNECTAMERICA, INC.

P.3.C. KY No. 1
Original Sheet 3

51 sheets of this tariff are cffactive aa of the date ghown at tho
bottom of the respective sheet{s). Original and revised sheets as
named below comprise all changes from the original tariff and are

CHECK SHEET

currently in effect as of the date on the bottom ¢f this page.
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14
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16
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19
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Revision

riginal
Original

Original

Original
Original
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CLluluak
Original
Original
Original
Criginal
Original
Original
Original
Original
Original
Original
Original
Original
Uriginal

*New or Revised

sheet

21

~
I

2.3
24
25
2¢

Revigion

Original
Criginal
Original
Criginal
Original

Criginal

T88UBDL : November 28,

ISSUED BY:

2001

BEFFECTIVE: December 29,

‘Timothy Sledz, President

Connecthmerica,

Inc.

2001



CONNECTAMERICA, INC. P.S.C. KY No. 1
Griginal Sheet 4

TABLE OF CONTENTS

Title OhCSt.vecearrsanorrnsa e e e e e e e 01
0 T ] ¢ - /A 02
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Tariff Format.......... [EE R e e e 05
"Section 1: Definitions and Abbreviations.................. L..06
éection 23 Rules and Regulations.....oanuo v @ e 09

- Section 3: Description of SELVACE e s v v e e e e 18
Section 4: Rates and Charges........... PR e 23
ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001
ISSUED RY: Timcthy Sledz, President

ConnectAnerica, Inc.



CONNECTAMERICA, INC. P.5.C. KY Ne. 1

" Qriginal Sheet 5

SYMBOLS

The £ollowing axe the only oymbols uocd for the purposses

indicated below:

D Delete or Discontinue

1 Change Resulting In An Increase éf Rates

M Moved From Another Tariff Location

N New Material

R Change Resulting In A Reduction of Rates

T Change In Text or Reguiation- But No

Change In Rate or Charge

ISSUED: Ncvember 28, 2001 BFFECTIVE: December 29, 2001
TSSUFED BY: Timothy Siedz, President

CeonnectAmerica, Inc.



CONNECTAMERICA, INC, F.5.C. EY No. 1
Original Sheet €

TARIFF FORMAT

A Shoeot Numberina - Sheck nunbaers appear in thoe uppoer right
corner of the sheet. 35Sheets are numbered sequentially.
Howaver, new sheets are occasionally added to the tariff,

B. Sheet. Revision Numbers - Revision numbers alsce appear in the
upper~right c<¢orner of the sheet. These numbers are used to
determine the most current sheet version on f£file with the.
Commission. For example, 4th Revised Sheet 34 cancels 3rd
Revised Sheet 34.

C. Paragraph Numbering Seguence - Therse are ning levels of
paragraph coding. Each level of coding is subservient to its
naxt higner level of coding.

2.
2.1,
2.1.1.
2.1 %1 A
2.1L.1.A.1.
2.1.1.A.1.{a)
2.1.1.A 1. (a) . T
2.1.1.8a.1.(a).L. (&} :
2.1.1.A 1 ¢a) . T (1Y . (1)
D. Check Sheets - When a tariff filing 1is made with the

Commission, an updated check sheet accompanies the tariff
£iling. The check sheet 11i3Ls The shee.s convained 1n the
tariff, with & cross reference Lo the current revision number.
When new sheets are added, the check sheet is changed fto
reflect the revision. ALl revisions made in a given filing arg
deoignated by an acterigk (*). Thaere will bs ne othar eymbols
used on this sheet if these are the only changes made to it
(i.e., the format, etc., remains the same, Just revised
revision levels on some sheets) . The bariff uger should refer
to the latest check sheet to find out if a rparticular sheet is
the most current sheet on flile with the Commission.

ISSUED: November 28, 2001 EFFECTIVE: December 22, 2001

ISSUED RY: Timothy Sledz., Prasident
ConnectAmerica, Iac.



CONNECTAMERICA, INC. : P.5.C. KY No. 1
Criginal Sheget 7

SECTION 1 — DEFINTTIONS AND ARBREVIATIONS

1.1 PBefipiticons:

Application for Service — A standard order form which includes
all pertinent »illing, technical, and other descriptive

infarmation which will enable the carrier to provide the
communication garvice as required.

Authorized User - R person, firm, corporation, or other entity
authorized by the customer to recelve or send communications.

Bu 'g:Hour - The two consecutive half hours durlng whlch the
greatest volume of traffic is handled.

Casieelilatlor of Sodder — A wuastuvmsre-inltlatoeod reyusosb  to
discontinue processing a service order, either in part or in
its entirety, prior to its completion.

Carrier — {oannectlmerica, Tne . unlaas specifically stated
otherwise.
Corpany - Connectimerica, Inc., also referred to as
"Carrier."

Completed Calls ~ Completed calls are calls answered on the
distance end. In the event a customer is charged for an
incomplete c¢all, the Company will issue a credit toc the
Customer upon request. :

Customer - The person, firm, corporation, or other entity
which orders or uses service and is responsible by law for
poyment for communication sorvice from the tolephone utility.-

Customer Provided Fauipment - Terminal equipment provided by
& Customer.

Day Rate Period - 8:00 a.m. to 4:59 p.m., Monday through
Friday.
ISSUED: November 28, 2001 EFFECTIVE: December 2%, 2001
TSSIRD BY: Timothy Sledz. Presidant

ConnectAmerica, Inc.



CONNECTAMERICA, INC. P.E.C. KY No. 1
Criginal Sheet B

1.1 Definitions: {continued}

Disconnect - The disabling of cixeultry preventing outgoeing
and incoming toll communication service provided by Carrier.

Due Date - The last day for payment without unpaid ameunts
heding subject to a late pavment charge.

‘Evening Rate Feriod ~ 5:00 p.m. to 10:5% p.m., Sunday thrcough
Friday.

Holidays — Carxier's recognized holidays are New Yeax's Day,
‘Memorial Day, Independence Day, Labor Day, Thanksgiving Day
and Christmas Day. -

Hollugy Rale Perivd - The DBvening Rate will apply to callos
made on Carrier recognized Holidays listed herein, provided,
however, that calls made on Holidays during the Night/Weekend

Rate Period shall be billed at the lower of the Evening Rate
and the MNight/Weekend Rate

Interexchange Utdlity - A utility, resale carrier or otherx
entity that provides intrastate telecommunications services
and facilities bhetween exchanges within the state, without
regard to how such traffic 1s carried. A local exchange
utility that provides exchange service may also be considered
an interexchange utility. '

Loca) DIStYIbUTion Ares (Lps] -~ Metropollvan locdtlens served
by Carrier which have been defined by the telephone company
providing local service in its local exchange tariff as "local
calling area.”

Measurad Use Service - The provision of long distance measured

" time communications telephone service to customers who access
the carrier's services at its switching and call processing
eqiiipmant by means of access facilities obtained from another
carrier by the customer or otherwise provided at 1ts own
expense {the customer is responsible for arranging for the
access linej. -

Messags - A compléeted telephone call by & customer or user.

Network Texminal - Any location where carrier provides
services described herein.

IS8UED: November 28, 2001 EFFECTIVE: December 29, 2001

TSSUED BY: - Timothy Sledz, President
Connecthnerica, Inc.

iy



CONNECTAMERICA, INC. P.S.C. KY No. 1

Original Sheet 9

1.1 Definitions: (continued)
Might /Weaskoend Rate Period - 11:00 mnm tea 7:99 a m , epvery
day; 8:00 a.m. to 10:5% p.m. Saturday; and 8:00 a.m. to 4:59
p.m. Sunday.
Normal Business Hours - 8:00 a.m. to 5:00 p.m., Monday througn
Friday, excluding holidays. \
Premises - The space occupled by an individual customer in a
bullding, in adijoining buildings occupied entirely by that
CUSTOmEr, ©r On COnLiIgUoOUSs property occupled by Lk CusLomel
separated only by a public thoroughfare, a railroad rlght of
way or a natural barvLer
Tozminal Beguipment — ML tolophone instrumente, ineluding pay
ralephone equipment, the common equipment of large and small
key and PBX systems and other devices and apparatus, and
assocliated wiring, which are intended to be cennected
electrically. acoustically cr inductively to the
telecommunication system of the telephone utility.
1.2 Abbreviations:
FCC - Federal Compunications Commission
IXC - Interexchange Carrier
LATA - Louutdal Avvess Transport Avsa
LDA - Lecal Distribution Arsa
LEC = Lorcal Bechangs (Carrier
ITS - Message Toll Service
MSF - Non-Sufficient funds
PB¥X =~ Private Branch Exchange
¥gH - Vertical and Horizontal
WATS -~ Wide Area Telephone Service
ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001
LB5UED BY: Timothy Sledz, Fresidensl

ConnectAmerica, Inc.



CONNECTAMERICA, INC. P.5.C. KY No.

3
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Original Sheet 10

SECTION 2 -~ RULES AND REGULATIONS

Carrier lndertaking

Carrier provides long distance nessage toll telephone service
to customers for their direct transmission of voice, data, and
other types of telecommunications.

Communications originate when the customer accesses Carriar
directly or through the facilities of the local service
carrier via cne or more access lines, equal access or on a
dlart—up bdasls. Cairierl way acl a> Lle cuslower's aywni fol
ordering access connection facilities provided by other
carriers or entitles when authorized by the customer, to allow

connection of a customexr's location to the Carrier network.
Thae customer shall bha respanesiblie far 21 1 ﬁh:_rgaq e Far anech
service arrangements. '

The Company's services are provided on a monthly basis unless
otherwise stated in this tariff, and are available twenty-four
{24} hours per day, seven (7} days per week.

Limitations on Serxrvice

2.2,k service 18 orfered sSupject To the avallaplllty of
the necessary facilities and/or equipment and
subject to the provisions of this tariff.

&)
i
Exb]

Coarriar FGOCYVaY the right te digcontinue
furnishing service upon writtsn notice, when
necessitated by conditions beyond its control or
when the customer is using the gervice in violation

af the provisions of this tariff or in violation of
the law.

2.2.3 = Title to any equipment provided by Carrier under

these regulations. remains with Carrier. Priox
written permission from the company 1s regquired
before any assignment or transfer. All regulations
and conditions containaed in this tariff shall apply

to all such permitted assignees or itransferees, as
well as all conditivas fur servics,

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

I3BUVED DY. Timothy Cledz, Dreoident

Connestlmerica, Inc.



CONNECTAMERICA, INC. P.S.C. KY No. 1

Original Sheet 11

2.3 Use of Service

fervice may not be used far any tnlawfnl pnrpozes.

The minimum period for service is one month {30 days}, unless
otherwise noted in the customer's service agreement.

2.4 Limitation of Liability

2.4.1

2.4.3

The liability of the carrlier for damages arising
out of mistakes, omissions, interruptions, delays
errors or defects 1ln transmission occurring 1n the
course cof furnishing service or other facilities

and not caused by the negligence of the custcmer,

commences upen activation of service and in no
awvent ancaeding oZn amount sogquivalant to tha
proportionate charge to the customer for the period
of service during which the mistake, omission,
interruption, delay, error or defect in
transmigsion occurred. For the purpocse of
computing such amount, a month is considered to
have 30 days.

The carrier is not liable for any act or omission
of any other company or companies furnishing a
portion of the gervice.

Carrier shall be indemnified and held harmless by
L vustowsir aygaeinst all other claims arxiaing oub
of any act or omission of the customer 1in
connection with any service provided by the
carrier.

ISSUED: November 28, 2001

1LEsURD

=3 g

EFFECTIVE: December 29, 2001

rimothy Sledz, Fresident
ConnectAmerica, Inc.



CONNECTAMERICA, INC. P.5.C. KY No. 1
Criginal Sheet 12

2.4 Limitation of ILdability (continued)

2.4.4 The carrier shall' not be liable for and the

customer indemnifies and holds the carrier narmiess
From any and all loss claims, demands, suits, or
other action or liabkility whatscever, whether
suffered, made, instituted or asserted Dby the
customer or by any other party oY persons, 1or any
personal injury to, or death of, any person or
persons, and for any loss, damage, defacement or
destruction of the premises of the customer or any
vthosr propsrty, whethor ownaed by the cuotomoer ox
others, caused or claimed to have been caused
directly or indirectly Dby the installation,
cperation, failure to operate, maintenance,
remaval . nprezence, condition. Ytacatriorn or nse nf
the equipment or wiring provided by the carrier
where such dinstallation, operation, fallure to
cperate, maintenance, condition, location or use is
not the direct result of the carrier's negligence.
No agents or employees of other carriers shall be
deemed to be agents or employees of the carrier.

2.5 Interruption of Jervice

A credit allowance for interruptions of service which are not
due to Carrier's testing or adjusting, toc the negligence of
the customer, or to the failure of the channels, equipment,
and/or communicatione systems provided by the custaomer, are
subject to the general liability provisions set forth hersin.
It shall be the obligation of the customer to notify Carrier
of any interruption in service. Before glving such notice, the
sustoner shall ascertain that the trouble is not being caused
by any action or cmission by or within the customer's control
and is not in wiring or equipment connected te the Carrier
terminal. :

2.6 Restoration of Service

The use and restoration of service in emergencies shall be in
accordance with the Part 64, Subpart D of the Federal
Cuvmtuull leativns  Cuinslosion's Rules and Regulationo  which
specifies the priority system for such activities.

ISSURD: November 28, 2001 EFFECTIVE: Decewmber 29, 2001

IS3IUED DY. Timothy Sledz, Deesoaidant
Connecthmerica, Inc.



CONNECTAMERICA., INC. P.S.C. KY No. 1

Original Sheet 13

2.7 Customer Responsibility

2.7.1

[
-
]

811 enatomers asmsume general responsihilities 1in
connection with the provisions and use of Carrier's
service. When facilities, eqguipment, and/or

- communication systems provided by others are

connected %o Carrier's facilities, the customer
assumes additional responsibilities. All customers
are responsible for the following:

Al The customer is responsible for placing orders
" for servloee, peylinyg all Charyges [or service
rendered by Carrier and complying with all of
Carrier's regulations governing the service.

The customer is also responsible for assuring

that i1te users comply with regulatione.

B. When placing an order for service, the
customer must provide:

1. The name(s} and addressi{es) of the
person{s) responsible for the payment of
service charges.

2. The name!(s;, Lelephons number(s), and
address{es) of the c¢ustomer contact
personis}.

Mainbtepnance, Testing, and Adiustment

Upon reasonable notice, the equipment provided by
Carrier shall be macde available to Carrier for such
Fratas and adiunstments as mav  he necessary Lo
maintain them in satisfactory condition. No
interruption allowance will be granted for the time
guring which such tests and adjustments are made.

ISSUED: November 23, 2001 _ EFFECTIVE: December 29, 2001

LEsUELD BY:

Timothy Slauzf President
ConnectAmerica, Inc.



CONNECTAMERICA, INC.

P.S5.C. KY No. 1
Original Sheet 14
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Applicants ar Cnstomers whose financial ocondition
is unknown or unacceptable to Carrier may Dbe
required to pay a deposit. If actual usage data is
;available for the customer at the same or similar
premises, the deposit amount shall be calculated
using the customer's average bpbill for the nost
recent twelve (12) month period., Tf actual uvsage
data is not available, the deposit amount shall be
basad on the average bills of similar customers and
prLemlses o Lhe system, oul Lo excesd Lo Lwo (2)
month's actual or estimated usage. I1If customer
falls to pay for service or equipment, the deposit
will be applied to the cutstanding balance. If,
at any time, Carvisr £eele that thse customer has
established satisfactory credit, the Carrier will
refund the amount of the deposit. In any event,
depesits or remaining balance thereof will be
veturned upen termination cf service.

Interest will accrue on customer depesits held by
the company, beginning on the date the deposit is

made.

2.7.4  Credit Allowance

Credit for failures of sarvice or equipment will be
mllowed only when failure is causced by or cccurs in
equipment owned, provided and billed foxr, by
Carrier. .

Credit allnwances Tor failnre of service or
equipment starts when the customer notifies
Carrvier of the failure or when Carriey becomas
aware of the failure and ceases when the
operation has been restored and an attempt has
been made Lo notify the customer.

The customer shall notify Carrier of failures
of service or equipment and make reasonable
ALTemprs To ascertain tial Lhe fallure is Lol
caused by customer provided facilities, any
act, or omission ¢f the customer or in wiring
ar eguipment connected to the terminal,

2,.7.4 Croedit Allswance (continuad)

ISSUED: Novemper 238,

lEsSuED BY rimow

3001 EFFECTIVE: Docember 29, 2001

ny sleds, Fresldent

Connectbmerica, Inc.



CONNECTAMERICA, INC. _ P.5.C. KY ¥No. 1

Original Sheet 15

2.7.5

C. Only those porticns of the service or
equipment operation disabled will be credited.
Mo credit alilecwances will ke macde far-

1. Interruptions of service resulting from
Carrier performing routine maintenance;

[ ]

Interrupticns cf service fer
implementation of a customer order for a
change in the sexvice:

3. interruption causec by Lne negllgence or
the customer or his authorized user:

4., Interruptions of service because of the
failure of porvioos o Oﬁuipmcht dize to
customer or authorized user provided
facilities,

Cancellation bv Customer

If a customer orders services requiring special
equipment and/or facilities dedicated to the
customer's use and then cancels his order before
the service begins, a charge will be made to the
customer for the non-recoverable portions of
expenditures or liabilities incurrsd expressly on
behalf of the customer by Carrier and not fully
relabursed by Installativn aad wonthly chavges. I,
based on such an order, any construction has either
begun  or been completed, but ne such services
provided, the non-recoverable cost of such
sonstruction shall he bharne hy the ~nistnmer

ISSUED: Hovember 28, 2001 EFFECTIVE: Decenber 29, 2001

ISSUED BY:

Timotny sledZ, Fresident
ConnectAmerica, Inc.



CONNECTAMERICA, INC.

P.S.C. KY No. 1
Original Sheet 16

2.7.6 Pavment and Billing

A,

Service 1is provided and billed on a monthly
hasis. Each customer bill will set forth the
company's name, address and toll free Customer
Service telephone number which is available 24
hours per day. Each bili will 1list the
charges for 1ndlvlidual cails made and taxss
will be listed as separate line items. The
date after which a penalty may apply tc the
gross amount shall be indicated on  the
cucktomer's bill.

Payment is due upon receipt. Payment .will be
considered timely if paid within 20 days after
the bill is rendered. The bill shall he
zonsidered rendered when deposited in the U.5.
mall with postage prepaid,

In ths event of a dispute concerning a bill,
Customar must pay & sum egual to tne ameunt of

the undisputed portion of the bill and proceed

L

with complaint procedures set forth in this
tariff.

The customer 1s responsible for payment of all
charges for service furnished to the customer
under this tariff. Chaxges are based on
acrtual usage during a month will be billed
monthly in arrears.

Customer is responsible  for payment of any
state and. local taxes (i.e. gross recsipts
tax, sales tax, municipal utilities tax) which
will he listed as separate line ltems and
which are not included in the guoted rates.

I aveurdallce willi BAR 3.006 Sectlunl § (2) (hy,
Customers failing to pay a bill for services

by the due date will be charged a one-time

late payment penalty con the amount owed for
such servicas. Any payment rereived hy the
customer will first be applied to the bill for
services rendered.

ISSUED: November 28,

TYLIFRED RY . Timot

2001 EFFECTIVE: December 29, 20601

by Sledr, President

ConnecthAmerica, Inc.
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2.8 Carri

Application of Charges

The charges for service are those charges in etffect
during the period in service was furnished.

Customer Complaint Procedure

Carrier will resclve any diéputes brought o its
attention as prompily and effectively as possible.
Customer Service Representatives can be reached by

dialing the toll free number set ferth on all
Wills. {Tell Pres: 1 000 742-5520.3%

Any unresoived disputes may be directed- to the
attention of the Commission.

In the event of a dispute concerning an invoice,
the customer must pay a sum equal te the amount of
the undisputed portion of the bill and notify the
Company of the disputed portion.

r Responsibility

2.8.1

Calculation of Credit Allowance

Pursuant to limitations set forth herein, when
service Ls interrupted the credit allowance will be
ccmputed on the following basis:

Al Mo credit shall be allowed fer an interruption
of less than two hours.

E. When a minimum usage charge is applicable and
the customer fails to mest a usage minimum

credit, the outage shall be applied against:
that minimum egual to 1/360th of the monthly
minimue charges associated with the portion of
seyvice disapled IOr each period QI TWO hours
or major fraction thereof . that the
interruption continues beyond two hours,

ey Carricr will txy its bkogt te reoolwe ony

disputes properly brought to its attention.
Unresclved disputes may be directed to the
attention of the Commission.

TSSUED: Novenbar 28, 2001 EFFECTIVE: December 29, 2001

ISEUED RBY:

Timothy £lodz, Proesidoent
Connectamerica, Inc.
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2.8.2

2.8,

Cancellation of Credit

Where Carrier cancels a service or the provision of
aquipment and the final service period is less than
the monthly billing period, a credit will be issued
for any amounts billed in advance, prorated at
1/30th of the monthly recurring charge for each day
the service was rendered or the eguipment was
provided. This credit will be issused to the
customer or appiied against the balance remaining
on the customer's account.

Disconnection of Service by Carrier

Carrieyr, upon 10 days written motice to the
~ustomar. mayv dis~antinuge gervice or cancel an
application for service without iLncurring any
liability for any of the following reasons:

A, Non-payment of any sum due to Carrier £or
service for more than thirty days beyond the
date of rendition of the bill for such
service;

B A vivlallon ul duy reyulation yuwveraing the
service under this tariff;

s

A violation of any law, rule, or regulation of
any govermmant antherity having Jurisdicrion
over the sgervige; or

D. Carrier is prohibited from furnishing services
by orxder of a court or other government
authority having jurisdiction.

E. Carrier may immediately terminate sexvice,
without notice 1f a dangerous conditien exist
which ¢ould subject a person to immlinent harcis.

‘Fractional Monthly Charges

Chargeg for a fractienal part of a moenth are
calculated by counting the number of days in the

billing period service was discontinued. Divide the

nunber of days by thirty days and then mult*ply by
the monthly charqe.

ISSUED: November 28, 2001

ISSUED BY:

EFFECTIVE: December 29, 2001

Timothy Sledz, President
ConnectAmerica, Inc.
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES

3.1 Timing of Calls

The customer's monthly usage c¢harges for Carrier service are
based upon the total number of minutes the customer uses and
service options subscribed to. Chargeable time begins when the
connection is established between the calling station and the
called station or PBX. Chargeable time ends when the either
party "hangs up."

There are ne charges incurrved 1if o ¢all iz not completed,

3.2 3tart of Billing

The Start of Servica date 12 thae first day whicsh service is
actually provided to the customer. The End of Service date 1is
the last day or any portion thereof that service is provided
to customer.

3.3 Intercoanection

Services furnished by Carrier may be interconnected with
services or facilities of other authorized communications
COMBUN Cafilers and with privale systews, duujecl Lo Lhe
technical limitations established by Carrier. Service
furnished by Carrier is not part of a joint undertaking with
such other carriers. Any special interface equipment of
Carrier and other participating carrisrs ehall he providad af
the customer's expense.

The customer is responsible for taking all necessary legal
steps for interconnecting his customer-provided terminal
squipment or communications systems with Carrier’'s. The
customer shall secure all licenses, permits, right-of-ways,
and other arrangements necessary for such interconnection.

ISSUED: Naovember 28, 2001 EFFBRCTIVE: December 29, 2001

ISSUED BY: Timethy Sledz, Preszident
ConnectAmerica, Inc.
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3.4 Terminal Ecuipment

- Carrier's service mav he used with or ferminated in customer
provided terminal equipment or customer provided communication
systems, such as teleprinters, handsets, or data sets. Such
terminal eguipment will be furnished and maintained at the
expense of the providing customer, exXcept as otherwlse agreed
in advance and In writing. The customer 1s responsikle for
all coszts at their premises, including personnel, wiring,
electrical power, and the 1like incurred in the use of
Carrier's service. When such terminal equipment is used, the
cguipment shall comply with the generally occccoptoed mindmum

- pretective criteria standards of the telecommunications
industry. :

365 Calenlatrion of Biatance

Usage charges are generally flat rated. Howewver, if a rate is
based on the airline mileage betwsen points, the calculations
are rade as follows:

The airline mileage betwesn rate centers 1s determined by
applyving the formula below to the vertical and horizontal
ceordinates associated with the rate centers involved. The
compatly uses the rale cenlzes and assvclated veisticel and
horizontal coordinates defined by AT&T in its FCC tariff No.

1G.
FPormula: 7 (71 - U232 4 iyl . Hoh
\/ 10
ISSUED: Ncgvembher 28, 20CGL EFFECTIVE: December 29, 2001-
ISSUED BY: Timothy Sledz, President

ConnectAmerica, Inc.
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3.6 Minimum Call Completion Rate

The customer can expsct a call completion rate of 99% of calls
attempted during peak use perioeds for all Feature Group D {i+)
services.

3.7 Supecial Serviges

¥or the purpose of this tariff, a Special Service is deemed to
be any service requested by the customer for which there is no
prescribed rate in this tariff. Special Services charges will
e devesloped on an individucl caoo kasio and cubmitited to the
Commission for prior approval.

Special Service charges will be based on the cost of
Frirnishing sueh servieess including the cost of operating and
maintaining such & service, the cost of equipment and
materials used in providing such a service, the cost of
installation including engineering, labor supervision,
transportation, and the cost of any othex gpecific item
assoclated with the particular Special Service request.

3.8 Service Qfferings

Thne cogpaly provides Lhe fullowiinyg servicems;

3.8.1 = Message Toll Servige {MT3)

bialing ie achisved hy rnstamer’s telephone lines
being programmed by the local telephone company
(LEC} to automatically route 1+ calls to the
Company's network.

ISSUED: November 28, 2001 BEFECTIVE: December 29, 2001

ISSUED BY: Timothy Sledz, President
ConnectAmerica, Inc.
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2.8.3

800 Servige

800 Bervice is wvirtual banded inbournd +all service
which permits c¢alls to be completed at the
gubscriber's location without charge to the calling
party. Access to the service is gained by dialing
a ten digit telephone nunmber which terminates at
the customer's location. 300 services criginate
via normal shared use facilitlies and are terminated
via the customers’ local exchange service access
line.

Carrier will accept & prospective 800 service
customer's request for up to ten (10) 300 telephone
numbers and will reserve such number{s) on a first

~oma . Firaer amvyis hacie A1l rarguests. for 800
number reservations must he made in writing, dated
and signed by a responsible representative of the
customer. Carrier does not guarantee the
avallability of number{s) until assigned. The 800
services telephone number(s) so requested, i1f found
©0 be available, will be reserved for and furnished
to the eligible customer. -

IT a custcmer who has recelved an 800 number dCes
not subscribe to 800 service within 90 days, the
company reserves the right to make the assigned
number available for use by another customer.

Travel Card Service

Allows subscribers who are away from home oxr office

to place calls by gaining access to the Carrier's
network via an 800 number and personal

identification number issued by the Company.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY:

Timothy 3ledz, President
ConnecthAmerica, Inc.
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3.8.4 Directorv Assistance

The Company will provide regquesting customers with
listed telephone numbers at a per call charge.

3.8.5% Operator Service

Operator Assisted Services are provided by and
billed by the Company's underlying carrier.

ISSUED: November 28, 2001 EFFECTIVE:.December 29, 2001

ISSUED BY: Timothy Siedz, President
' Connectimerica, Inc.
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SECTION 4 - RATES AND CHARGES

4.1. Usage Charges and Billing Increments

-4,1.1 Usage Charoes

Unless flat rated, usage charges are determined by
the time Ol qay rate periods and minutes ol use
within each rate period. The rate period 1is
determined by the time and day of call origination
at the customer's location.

4.1.2 Billing Increments
Ugage is billed in accordance with the billing
increments set forth in the individual product rate
sections of this tariff. AllL partial usage will be
rounded up to the next highest applicable kiliing
increment.

4.1.3 Rounding
All calls are rounded to the next highest billing
interval. Any partial cents per call will be
touwrded up tu the nest hayghest whoule cent.

4.1.4 Rate Adjustments
ConnactAmarica may adjnet .ifq rates and ~harges or
impose additiconal rates to recover amounts it 1is
required by government or quasi-governmental
authorities to collect from 9or pay to others, for
such things as PIC change and compensation to
payphone service providers.

ISSUERD: HNavember 28, 2001 EFFECTIVE: December 29, 2001
ISSUED BY: Timothy Sledz, President

ConnectAmerica, Inc.
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5.2 Cutbound MTS Rates

4.72.1 ' Pragram PL3:
A. Intrastate Rate Per Minute: $0.127
B. Usage is billed with an 18 second initial increment

and in ¢ second increments thereafter.

C. Monthly Recurring Charge: $5.00 per location.
4.2.2 Frogram LE3:

A, Intrastate Rate Per Minute: $0.135

&, Usage iz killed with an 1§ second initial ineorement

and in 6 sacond increments thereafter.

'

Monthly Recurring Charge: $5.00 per location.

4.2.3 PL4 Fiat Rate Prograﬁ:

This program allows customers to have one rate for
interstate and intrastate service,

A, Rate Per Minute: 50,129

B. Usage i3 billed with an 18 secend initial increment
and L € seownsd locrsments thsveaftsye.,

C. Monthly Recurring Charge: $3.00 per lecatlion,

.24 Lrd Flat Rata Program-:

This ﬁrogram allows customers to have one rate for

interstate and intrastate service,

. Rate Per Minute: 30,134

B. Usage is billed with an 18 seceond initial increment

and in 6 second increments théereafter.

C. Monthly Recurring Charge: $5.00 per location.
ISSUED: Neovember 28, 2001 EFFECTIVE: Decamber 29, 2001
ISSUED RY: Timothy Sledz, Presidént

ConnacthAmerica, Inc.
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4.2 ZInbound 800 Rates

RRCI

T

o0

Program P13:

Intrastate Rate Per Minute: $0.127
Usage 1s billed with an 18 second initial

cand in 6 second increments thereaftsr.

Monthly Recurring Charge: $1.060 per 800
Calls Made From Pay Phones: $0.30 charge

Program Li3:

Intrastate Rate Per Minute: $0.135
Usage is billed with an 18 second initial
and in 6 second increments thereafter.
21.00 mar 2AO
Calls Made From Fay Phones: $0.30 charge

Monthly RPecurring Chargo:

P14 Flat Rate Program:

This program allows custcmers to have cne
interstate and intrastate service.

A,
B.

C.
D.

Thls program allows custoners

Rate Per Minute: $0.134

Usage 13 billed with an Ll¥ second initial
and in 6 second increments thereaiter.
Monthly Recurring Charge: §1.00 per 8409
Calls Made From Pay Phones: $0.30 chargs

L1l4 Flat Rate Program:

to have one

intarstate and intrastate searvica

A,
B.

o0

Rate Per #Minute: $0.139

increment

number.
per call.

ihcrement

numbhey .

per call.

rate for

incrament

narbher.
per call.

rate for

Usage is billed with an 18 second initial increment

and in % second increments thereafter.
Monthly Recurring Charge: $1.00 per 800
Calls Made From Pay Phones: $0.30 charge

nunber.
per call.

ISSUED: November 28, 2001

ISSUED BY:

Timothy Sledz, President
ConnectAmerica, Inc.

EFFECTIVE: December 29, 2001

© o m——
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4.4 Travel Card Rates

n. Rate Per Minute: $0.2050

B. Usage is billed in one (1} minute increments.
C. Per Call Surcharge: $0.30

D. Menthly Recurring Charge: None.

4.5 Directory Agsistance

The Company's customers will be billed the following per call
charge to be connected to the local exchange company directory
assistance service for directory assistance calls within the
state.

Dirvectory Assistance Charge Fer Call ...$0.80

4.7 Returned Check_Charqg

Any customer issuing Carrvier check(s) returned to Carrier will
be charged $15.00 per check.

4.8 Opeciml Promobions

Carrier may from time to time offer special promctions to
customers upon priocr Commission approval of such promotiocn.

I8SSUED: Wovember 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Timothy Siadz, President
ConnectAnerica, Lo,



