
Leon L Nowalsky
R I i WR
Bdu'a rd F.Goth ard

NOWALSKY, BRONSTON & GOTHARD
A Professional Limited Liatutity Company

Attorneys at Law
3500 North Causeway Boulevsrd

Suite 1442
Metairie, Louisiana 20002
Telephone: (504) 832-1984
Facsimile: (504) 8314)892

Monica Borne Hash
uii a r
Bruce C.Better

November 27, 2001

BY OVERNIGHT DELIVERY

lills. Deborah T. Eversoie
Kentucky Public Service Commission
211 Sower Blvd.
P.O. Box 615
Frankfort, KY 40601

Re: Case No. 2000-383
Report of Gross Operating Revenues Derived From Intra-Kentucky
Business for the vears ending 1999 and 2000
Settlement for failure to tin'eiy file reports and failure to respond

Dear Ms Eversole:

On behalf of ConnectAmertica, Inc. ("ConnectAmerica") enclosed please find the
outstanding Reports of Gross Operatmg Revenues for the years ending 1999 and 2000

The Reports reflect a new contact person who has been hired to handle all

regulatory compliance items for ConnectAmerica. ConnectAmenca is prepared to take its

responsibihties as a regulated utihty seriously, and to comply with Kentucky law.

Also enciosed is our firm check in the amount of $1.000 00 representino
ConnectAmerica's offer to settle unpaid assessments and penalties for failure to respond
to the Commission's show cause order

Vye are also enclosino a new tariff for ConnectAmerica which we hope the
Commission will review and approve. ConnectAmerica asks that the Commission accept
its settlement offer and authorize ConnectArnenca to provide teiecommunications serwces
within the Commonwealth of Kentucky
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Having been advised by Commission staff, we are enclosing an original and six (6)
copies of this filing. Please date stamp and return the sixth copy of this letter in the
envelope provided as evidence of the filing.

Should you have any questions, please do not hesitate to call. Thank you for your
assistance with this matter.

Si rely,

lenAnn G. Sands

Enclosure
cc Tara Rodriguez
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P.S.C. KY No. I

CONNECTAMEBICA, INC.

Napervi le, Illinois

V e , n 1 * . 8 n o«f ' f': ' oo

Resale Telecommunicatrons Se vrce

Throughout the Entire State of Kentucky

Fried with PUBBIC SERVICE COENISSION OF
KENTUCKY

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Conf.ec Amerrca, Inc.

BY: Trmothy Sled , President



CohNECTAMERICA, INC . P.S.C. FY No.
Origina Sheet 2

TITLE SHEET

colnraczaMeezca, r¹

TARIFF'O. 1

this tariff cci.tains the d scription, regulations and rates
applicable to the furnishing of t.elecommunrcations service foz by
CONNECTAI<ERICA, INC. with pzincrpal offices at 1841 Centre Point
Drive, Suite loh, Napervliie, Jlrrtiors ocoea. Tnls rarirt ls on

file wrtii the Kentucky Publrc Service Coamissron ("Commrssion"),
and copies may be inspected durrna normal busrness hours at the
Company's prrncipal place of busrness.

ISSUED: Noveaiber 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Timothy Sledz, P esrden
ConnectAmerrca, inc.



CONNECTAMERICit, INC. P.S.C. KY No. 1
Original Sheet 3

CHECK SHEET

hli aisooto - this tariff are of foot tvo ao of ti.. data oho n a tt o
bottom of the respective sheet fs), Original and revised sheet.". as
named below comp ise all chances from the original tariff and are
currently in effect as of the date on the bottom of this page.

Sheet Rev 1s 1oii ~ht Revision

1
2

5
6

9
9

10.
11
12
13
14
15
16
17
-'

:9
10

Original
Qrlglral
Qrigi.nal
Original
Original
Original
O 'yi 1
Origiral
Original
Ori.ginal
n c i

Original
Origi.nal
Original
Or igrnal
Original
Original
Oricinal
Or ternal
urici.na1

21
22

2f
25
26

Original
Original
Or ginai
Origina I

Original
Original

*New or Revised

ISSUED; November 28, 2001 EFFECTIVE: Decemloer 29, 2001

ISSUED BY: Timothv Sleds, President
Connecthmeri. a, Inc.



CONNECTAMERICA, INC . P.S.C. KY No. 1
Original Sheet 4

TABLE OF CONTENTS

Tit4e shoot.

Check Sheer. 02

Table of Contents

Symbols .

Tariff 6'ormat.

Sectron 1: Defrnrtions and Abbreviatrons..

05

..06

Section 2: Rules and P,egul.at,iona.

Sectron 3: Description of Serv4.ce.

Section 4: Hates and Charges. .23

ISSUED: Novembe 28, 2001 EFFECTIVE; December 29, 2001

ISSUED BY: Trmothv Sledz, President
Connectamerrca, Inc.



CONNECTAMERICA, INC . P.S.C. KY No. I
Original Sheet 5

SYMBOLS

'rhc foll- ins e:e th* only aymbolo uace for the purpooeo

indicated heloy:

nelete or Grstont.inue

I — Change Resultrnq In An Increase of Rates

M - Moved Prom Another Tarrff Iocatron

N New Material

R — Change Resulting In A Reduction of Rates

Change In Text or Regulation But No
Change In Rat.e or Charge

ISSUED: Ncvember 28, 2001 EFFECTIYE: Deceml er 29, 2001

Is Snip.'0 BY: timor hy S1edz, Presrdeni.
ConnectAme ica, Inc.



COHNECTAMERICA, INC. P.S.C. KY No. I
Original Sheet 6

TARIFF FORMAT

oir ct w acct rrmbctc cppcct ln tbc upper rrqbt
corner of the beet. Shee(.s are numbered sequentially.
Powever, new sheets are accas anally added to the ra iff.
Sheet Revision Numbers — Revrsion nurabers also apnea in the
upper-right corner of t.he sheet. These r umbers aze used ta
determine the most current sheet vers-'on on file with the
Commisszon. 8'or example, 4th Pevzsed Sheet 34 cancels 3rd
Pevised Sheet 34.

C. Paraurach Numberina Seauence — There are nzn'evels of
paragraph codrng. Each level of coding Is subs rvten" tc its
next higher level of cadfng.

2.
2.1.
2.1.1.
2 i . I!.

2.1.:.A.l.
2.1.1.A.I.(ar
2.1.1.A.1.;a).I.
2.1.1.A.I.(a).I.(z)2.1.1.A.I.(a').l.(i!.(I)

Check Sheets — When a tariff filing is made with the
Commisszon, an updated check sheet accompanies the tariff
faring. T'e check s'neer ll ts rhe cneer.c cont lneu ln trit
tazrff, wi.th a cross reference ta the curzent revzsr.or. numb

When new sheets are added, the checl sheet zs changer( tr
reflect the revrszon. All revisions made rn a given fzling are
d crs ~ t d by cn cct rl k (*). Tbctc rzl b o otb I .b I
used on this sheet zf these are the only changes made to ir.
(i.e., the format, etc., remazns t) e same, just revised
zevision levels on some sheets), The tariff user should refer
to the latest ctree) sheet, to find out if a cart'cular sheet I
the mos" current sheet on file with the Cornmrsu on.

ISSUED: llovember 28, 20Lil EFFECTIVE: December 29, 2001

ISSUED BY: Timothv Sl..dt. President
Cor.necLAmerrca, Inc.



CONNECTAMERICA, INC. P.S,C. KY No. 1
Original Sheet 7

SECTION 1 — DEFINITIONS AND ABBREVIATIONS

i. 1 Dcf 't'c:
Aonlicatinn foz Servl.ce —A standard order fcrm which includes
all pertinent billinq, teel.nical, and other descriptive
infntmatinn which will enable the carrier tc provide the
communicat.ion service as requirczl.

AEthnrized User —A peisor, f- m, corporation, oz other entity
authorized by the customer to receive or send communi,cations.

Busv Hour — The two consecul.ive half hours duri.ng which the
g eatest vnlume of traffic is handled.

ccl ii Ll i' u * f t '*rot. u u t t.
discontinue processing a service order, ei hei in part or in
its entirety, prior to its completion.

r . o tz ', T, nlc»»»Peri fsnnl
lv»tntn,'tl.erwise.

Cnmnanv
"Carrier."

Connect.America, Inc., also referred to as

Comb'eted Calls — Completed calls are c 1 s ai.swered on the
di tance end. In the even a customer is charged for an
inconiplete call, the Company will is ue a credit to the
cust.omar upon request..

Customer — The persoi, firm, co poration, oz other entity
which orders or uses service and is responsible by law for
pcymc.i. fc» ccmmunicctlc, z f» thc tcicphc . t i ty

Customer Proyided Enuinment — Terminal equi.pment crovided by
a customer.

Dav Rate Pei.iod — 8;00 a.m. t.o 4:59 p.m., lionday rhrough
Friday.

ISSUED: Novembez 28, 2001 EFFECTIVE: December 29, 2GGl

Tsshmri BY: 'firn»thy Sledz, President
ConnectAmerica, Inc.



CQNNECTAMERICA, 1NC. P.S.C. KY No. 1
Original Sheer 0

1.1 Defxnitionsr (continued)

o untot Thc di*ubxxng ux'irauitxy pc.u: ntinu uutguxng
and incoming toll communication service provirjed by Carrr.er.

Due Date — The rast day for riayment withour: unpaid amcunts
burne unbject to a late pavnent charac.

Sveni .a Rate Period — 5:00 p. rn to 10:59 p. m., Sunday thrcugh
Friday.

Holidavs — Carrier's recagnxzed holidays are New Year,'s Day,
Nemorial Day, Independence Day, Labor Day, Thanksgiving Day
and Cl*ristmas Day.

rro1iu v X I r' — Zr = n ' i XX up Xy t.u - XX

made on Carrier recognized Holidays listed herein, provicted,
however, that calls made on Holidays during the Night/Weekend
Rate Period shall be billed a the lower of the Evening Rate

a thu rrlght/W. I na rr

Intererchar,ae tltilltv — A utility, resale car ier or other
entity tlrat pirovides intrastate telecommunica iona ervxces
and facilities betweer exchanges wxtl.in the state, without
regard to tiaw such tratf' is carried. A ocal exchange
utility that provides exchange sezvxce may also be cor sxderea
an irterexchange ttility.

by Carrier which have been defined by the telephone company
prov ding local service in its local exchange taxi.ff as ulocal
calli.ng area."

Heasured 0 e Servige — The provision of lone dxs ance measured
time commur icatior.s telephone service to customers who access
the carrier's service a ir:s switching acd ca':I processing
par*lament hv means of acces facilities obtained from another
carrier by the customer or cnrtrerwi.se provided at its own

expense r,the customer is responsible for arranging for tl.e
access line).

Messacle — A completed telephone cali lry a custamer or user.

Network Terminal — Any location where cazxxer provides
services described herein.

ISSUEDr November 2B, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Timothy Sled , pxes aent
Connectrnmezxca, Ir.c.



CONNECTAMERICA, INC. P.S.C. KY No. 1
Original Sheet 9

1.1 Definitions: (continuedl

II'tym I. d Pate P ' — 11 '44 n t vino, very
dayr 8.00 a.m. Lo 10159 p.m. Saturday; and 8100 a.m. to 9:59
p.m. Sunday.

E'riday, excluding ho'days.

premi.ses — The space oc upied by an indi. vidual customer in a
building, in adjoining buildings occupied ent rely by that
customer, or on contiguous proper i y occupied by unw cuscurrrer
separated only by a public thoroughfare, a railroad light of
wa.y or a natural barrier.

T; I. I I t nil e iopho '- u, 1
telephone equipment., tne common equipment of large and small
Eey anti PBX systems and. othe." devices and appararus, and
ssoclated wiring, which are intended to be cor.nected

41entricallv. acousti.ca11v cr inductivelv to the
telecommur.icatlcn systera of the telephor e utility.

1.2 Abbreviations

FCC — Federal Communicai:I.ons Commission

rXC — Interexchar,ge Carrier

Lain — Local ace s T anaport nwee

LDA — Local Disi:r'bution Area

LEr L I e ha

ifIS — Nessage Toll Service

NSE' Non-Sufficient Funds

PBB — Private Branch Exchange

H — Vertical and Horizontal

NA S — Hide Area T.lephone Service

ISSUED: November. 28, 2001 EFFECTIVE: December 29, 2001

lssumn Isr I 1imot rly ledz, Fresldei u

ConnectAmerica, Inc.



CONNECTAMERICA, INC. P,S.C. KY No.
Origina'heet 10

SECTION 2 " RULES AND REGULATIONS

2 ": c n

Carry.er provides lcng distance message toll telephone service
to customers foz theiz direct transmission of voice, data, and
otl.er types of telecommuriicaticns.

Coamiunioaticna Original.e when the CuatOmer aCCeaeea Carrier
dirac ly or through the facilities of the local service
carrier via one or more aces s lines, equal access or on a
dial-uu Laalc. Carrier tray aut ac Ll a uucuu«a 9;L I
ordering access connection facilities provided by other
carrier or entities when authorized by the customer, to allow
connection of a cu tcmer's location to the Carrier network.
Th t .o h ll h. r. Lhl + 11 h C du e
service arrangement

The Company's services are provided on a mor,th y basis unless
et) erwise stared in this tariff, and aze available twenty —fou.r
)24! hours per day, seven (7) days per week.

2.2 Limitations on Service

2.2.Z service is ozzerea suolecr. r.o me avaiianiilry or
the necessary facili ies and/or equipmenr and
sub)act zo the provisions of this ta iff.
Carrrcr rcacr ~ aa thc rrsht ta diaaantrauu
furnishing service upon writ an notice, when
necessitated by conditions beyond its ontrol or
when the customer is using the service in violation
of the provisions of th s tariff or in violation of
the law.

2.2.3 Title to any equipment provided by Carrie" rndez
the e regulations remains with Carrier. Prior
written permission from t)le CcmPany is required
before any assignment or transfer.. All iegulat ons
and conditions contained in t.his tariff shall apply
to all such permitted a signees or tiansferees, as
wcl.l aa dll uundlu u Ic rvr vr-

ISSUED: November 20, 2001 EEFECTIVE: December 29, 2001

Isousn nz. Trmathr Oledr., I rcardcat
Connectfunerica, lnc.



CQNMECTAMERICA, INC. P.S.C. KY NO. 1.

Original Sheet 11

2.3 Uae of Service

S .. ~ f k . d f * y: k f 1

The minimum period for service is one month f30 days), unless
otherwise noted in tk:e customer's service agreement.

2.4 Limstation of Liabilitv

2.4.1 The liability of the carrier fo" dakaages arising
out of mls akes, omissions, interruprions, delays
errors or derecr.s ln transmission occurring in the
cour e cf furnishing service or other facilities
and not caused by the negligence of the custcmer,
commenc s upon activation ot service and in no

.t e: o4' o t g
' * t *h

proportionate charge to the customer for the period
of service during wnicl the mistake, omis i.on,
knterruptzon, delay, error or defect
transmi,salon occurred. For the Purpose of
computing suck: amoun , a month is considered to
have 30 days.

2.4.2 fhe carrie is no- liable for any act or omission
of ak,y other cf!mpany or comoanies turnisnlng
port on cf the service.

2. 4. 3 Carrier shall be indennifierl and held harmless by
ll e st m — against all, -tkses alarms at 'ag ut
of any act or omission of, the customer in
connection with any serv ce provided by the
carrier.

ISSUED: November 20, 2001 EPPECTIVE: December 29, 2001

J.asusu Jsr: k.lmorny sieur, President
Connectameri ca, Inc.



CONNECTAMERICIx, INC . P.S.C. Ky No. 1
Original Sheet 12

2 d Limitation of Liabilitv (continued)

The carrier shall. no be liable for and the
customer xndemnifies and holds the carrier harmless
from any and all loss claims, demands, suits, or
other action or liability whatsoever, whether
suffered, made, instituted or asserted by the
customer. or r«y any otner party or persons, xor any
personal injury to, or death of, al.y person or
persons, and or any loss, damage, defacement ar
destruction af the premises of t.he cust.arne or any
otl cr p-opt -Xy, bother ow«od by tho ouo «mcu o
others, caused or claimed tc t.ave been «:aused
d rectly or xr.di ectly* Ly the installation,
operation, failure zo operate, maintenance,

orna o 1 n«o once, « « ndlfl on. 1 oc af « o«'r n «'f
the equipment or wiring provided by the car ier
where such installation, operation, failure to
operate, maintenance, ccndition, location or use is
not the direct result of the carrier's negligence.
No agents cr employees of other carriers shall be
deemed to be agents or employees of lhe car. 'er.

2.0 Interruntion of Server e

R credit allowance for interrupticns o service which are not
due to Car ier's testing or adjusting, to he negligence of
the customer, or to the failure of the channels, equipmant,
o« dyoo communxcotio e eyet p 'd d l y the c et e
subject to the general liability provisions set faith hereil..
It shall be the obligation af the customer to notify Carrier
of any interrupt.ion xn service. Be".are giving suctx rot.ice, the
customs shall ascer aln that the trouble is not being caused
ty any action or cloission by or within he customer's control
ar.d is nat in wir ng or equipment connected to the Carrier
terminal.

2.6 Restoration of Service

The use and restoration of service in emergencie shall be in
accordance with the Part Sa, Subpa.rt. D of l.he Feceral
cur«eu««iuciiv = c «uoiooio ' nuxco cnd Rceuxotxono hioh
specifies he priority system for suet«activities.

ISSXXED« November 28, 2001 EFFECTIVE: December 29, 2001.

ra curb D'r . Txu othy Oiccl«., I « id«.nt.
'onnecthmerica, lnc.



CONNECTAMERI CA, INC . P.S.C. KY No. 1
orig nal Sheet 13

2.7 Customer Resnor.slbilitv

2 7 1 t ) )» t c see mp Canpva) vpananevhi) i tips in
connection with the provisions and use of Carrier's
service. Shen facilities, equipment, and/or
comtnunlCatlOn SyStemS Provided by others are
connected to Carrier's facilltle , the custcmer
assumes additional responsib lities. All customers
are responsible for the following:

The customer is responsi.ble for placing orders
ror 'rvicc, paying al'iva gaa 1'or attic
rendered by Carrier ar.d comply ng with all of
Carrier's regulations governinq he service.
The customer ls also responsible for a- urlng
tt t 't o nl„ .' 7 lat

B. when placi.ng an order for service, the
customer must provide:

1. 'Ihe name(s) and address(es) of the
person(s) esponslble for the paymert of
service charges.

2. The name(a), te).epnone number(a), and
address(ea) of the customer ccncact
person(s).

Nv cnt a ee. Teatcna, ana ra 't. cat

Upon reasonable notice, the equipment provided by
Ca.rrler sl'all be made available to Carrier for such
t t aan sdn istmpnts as mav hp nec. s *ry tn
p;ain ain them ln satisfactory conciition. No

interruption allowance will be qranted for tl e ime
during which such t sts and adjustments are made.

ISSUED: November 28, 2001 EPPECTIVE: December 29, 2001

1SSUSU Jti: 11motny Slane, Praciviant
Connecthm rica, Inc.



CONNECTAMERICA, INC . P.S.C. KY No. 1
Origir el Sheet 14

Deco its

anni t ot O'Iwtmmw.s whose fInancial condition
is unknown or unacceptable to Carrier may be
required to pay a deposit. If actual usage data ls
available for the customer at tl.e sane or similar
premises, the deposit amount shall be calcu'ated
usl.ng the customer's average bill for the most
recent twelve (12) month period. If actual usage
data 1 not available, the deposit avoun.t shall be
based on the average bills of similar customers anci
p" euIl tt ln LNL eye'III uuL LU eetuuu Lu L 'u 121
non h's actual or estimated usage. If customer
fail to pay for service ol equipmer.t, the depo«it
will be appll.ed to the cuts ending balance. If,

c 'o 1
established sa isfactory credit, the Carrier will
refund the amount of tie deposit. In any event.,
deposl s or remalnlnc balance thereof will be
returned uool. termination cf service.

Interest will accrue on customer depo its held by
the company, beginning On the date the deposit la
made.

2.7.4 Credit Allowance

Credit for failure of service or. equipment will be
ell wed only when failure ee c u*cd ey I,r eee e le
equlpaIent owned, provided and billed for, by
Carrier.

if alltwancws fnI failn e of sI rv.I.. I r
equipment starts when the cu. tomfr notifies
Carrier of 1:ne fallu e or. when Carl.ley. I ecomes
aware of the failure and ceases when the
operation has been re tered and an attempt has
been made tc notify the cu turner.

B. The customer shall notify Carrier of ailures
of service or equipment and make reasonable
attempts ro ascertain LIIdt Lhe iellurt t»Iut
caused by cu terner provided facillt.les, — ny
act, or omiss on of the customer oi ln I.'1 ing
or equipment connected t- the telmina.l,

Ct d - allo'c (ce te u.Id)

ISSUED: NovemiIer 28, 2001 EFEECTIVE: December 29, 2001

i.ssusu lir: limo hy sled, FI.ett.uer L

Connectldaerlca, Inc.



CONNECTAhaERICA, INC. P.S.C. KY No. 1
Original Sheet 15

C. Only those portions of the sar~ice ox,

eauipment. operation dx.sabled will b credited.
hla a dih..li ., 'll ha .rt f

Interrup iona of service resulting from
Carrier performing routine Iaa ntenance;

interruptions of service for
implementation of a customer order for a
change xn the servxcer

inr.errupr.ior. caused by rne negligence or
the customer or hxs authorised u er:

Interruptions of service because of the
Iarx e o %- e is « t d o ua
customer or authorised u.ser provided
facx.lxt es.

2.7.5 Cancellation bv Customer.

If a customer order-» services requiring special
equipment and!or facilit es dedicated to the
cusromer's use and then cancels his order before
the service begins, a charge hrxll be made to the
customer for the non-recoverabl. poxtxons cf
expenditures o liabilities incurred expresslxr orr

behalf of t'ne customer by Carrier and not fully
r.eiaruur.au i I y ir L 11 Li r a.ru m Llrly 'ha 'gaa. If,
based on such an ord r, any consr.ruct.xon has either
begun or been coarpleted, but no suet; services
provided, the I.on-recoverable cost of such

ash aei h 11 h h hy hh

ISSUED: November 20, 2001 EFFECTIVE: December 0, 2001

ISSUED SX: xxhloray Jietlz, rresxcenr
onnectAmerica, inc.
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2.7.6 Pavment and Billino

Service is Orovided and billed on a monthlV
basis. Each customer bill will set forth the
company's name, address and toll fre ustomer
Service telephone number wnich is available 24
nours per day. Each bil) will list the
cnarges roz individual calls mace ano tax s
will be listed as separate lire items. The
date after which a penalty may apply tc tne
gross amount shall be indicated on tne
conte c 'c Sill.
Payment l.s due upon receipt. Payment .will be
consideted t mely if pa'd within 20 days after
tl.e tmll is rendered. Tne bill shall be
considered rendered when deposited in the D.S.
mail with postage prepaid.

In the event of a dispute concerning a bill,
customer must pay a sum equal to tne amount or
the undisputed portion of the bill and proceed
with complaint procedures set forth in this
tar ff.
The customer is responsible for payment of a)1
charges for service furnis'))ed to the customer:
under this ta iff. Charges are based on
aetna) jnaue d»t(no a month w(1.1 be billeo
monthly in arrears.

Customer is responsible for payment cf any
state and local taxe (i.e. gross receipts
tax, sales tax, mun cioal ut lities tax) whicl.
w 11 be listed as separate line items and
which are not included in the quoted rates.

rn dl ecru(dno with ara O.noe S LJ I O (O) (ll)
Customers failing to pay a bill for services
by the due date will be charged a one —t.ime
late payment pena-' on tie amount c:wed for

h -'cc a, , ). onv o : d hy the
cu toner will first be applied to the bill tor.
services rendered.

ISSUED: November IS, 2001 EFFECTIVE: December. 29, 2001.

rvenmn mv. T'hi ') d, C cent
Connec Amer ca, Inc.
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2,7.7 A lication of Char es

ThE'navqps Tov sf*lvivE: ave Vhosf'h*E'Op. 7n ptfpcf
during the period in service was furnished.

2.7.8 Customer Comolaint Procedure

Carrier will I solve any disputes brougt.t to its
attention as promp ly and effectively as pose ble.
Customer Service Representatives can be reached by
dialing the toll free number set fcrth on all
billo. :,Toll 7'xo*: 1 OQO var — 23.)

Any unreso:ved disputes xaay be directed. o the
attention of the Commission.

ln the event of a di puts concern ng an invoi.ce,
the cu turner must pay a sum equal to the amoun of
the undisputed portion of the bi1.1 and notify the
Company of the disputed portion.

2.8 Car :er Resoonsibilitv

2.8.1 Calculation of Credit Allowance

Pursuant to limit.ations et forth herein, when
servi.ce is interrupted the c edit allowar.ce will be
computed on tl:e followinq basis:

No c edit shall be allowed for an interruption
ox less than two hou'rs.

Shen a minimum usaqe charge i applicable and
the cus orner fails to mee. a usage minimum
credit, the outag shall be app'led agai.nst
tha- minimum equal to 1/860 h of the monthly
au.ni.num charges associated with the portion of
service aisaniea ror eacn peiioa or vwo nours
o- aiajor fraction thereof'l:at the
interruption continues beyor.d two houra.

C. Co trxor ill try .'o boat to toaol o any
disputes pr.operly Drought to its attention.
Unresolved di putes may be dizected to the
attention of the Coaiai.ssion.

ISSUENN Noverrlaer 28, 2001 EFFECTIVE; Lecember 28, 2001

zssumn BY 'timothy sloda, atoaidont
ConnectAmerxca, inc.
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2.8.2 Cancellation of Credit

Share Carrier cancels a servxce or the xxrovxsxon of
equipment and the fi.nal s rvxce perx,od xs ess than
the monthly toilling period, a credi.t will be issued
for any amounts billed in aclva.nce, prorated at.
I/30th of the monthly recurring charge for each day
thc servxce was render.ed or rne equxpment was
provided. Thxs credit wall be issued to the
customer or applied against the balance remaxx.xng
on the customer's account.

2.8.3 Disconnection cf Servxce bv Carrxer

Carrier, upon 10 day written notice to the
oudtnmer. may discontinue sr rvxre or c ncol an
application for servxce wxthout: incurrxng any
lxabxlxty for any of the following reasons:

A. Non-payment of any um due to Carrier for
servxce for more than thirty days beyond t.he
dat.e of rendxt.ion of the bill for sucn
service;

a vxuldtrun ur duX'—t 'uidt v J v t ua '

cruise under thxs tarxff;

C. 8 violatxon of any law, rule, or regulation of
y 0 t uth ty h C u lddiotxon

over the service; o"

D. Carrier xs prohxbxt.ed from furnxshxng servxce
by order of a court o- otl sr government.
authorxt.y having gurisdictxon.

E. Carrier may immedxately terminate sexvx.ce,
without notxce xf a dangerous tonditxon exist
vnxcn couxa subgect a person ro 'mmxnent nd rn

2.8.4 Fractional Nonthlv Charces

Chorso- for o rrootxot 1 pd t or th
calculated by countxng ti.e number of days in the
billing period service wa discontxnued. Diride the
number of days by tl;xrty days and then .nultiply by
t.he monthlv charac.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: '.mot.hy Sled-, President
Connectamerica, inc.
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SECTION 3 — DESCRIPTION OF SERVICE AND RATES

3.1 .lmlnc of Call.s

:he cr,sterner's monthly usage charges for Ca.rier service are
based upon the total rumber of minutes the customer uses and
service opti.or s subscribed to. Chargeable time begins wilen the
connect:ion is estallished between the r;ailing si.ation and the
called station or PSX. Chargeable time ends when the either
party "bangs up."

There o c no ohoegre oner rred of o erll in not *omni r ted.

3.2 Start of Bllllnc

Tho qrnrt nf (ervi "e dare i e the fi ret dev whir h cervine i e
actually provided to the cusi.orner. The End of Serv ce date is
the last day or any portion thereof that service is provided
to customer.

3.3 Interconnection

Services furnisl ed by Carr er may be interconnected with
service- or facilities of other authoriz.ed communications
ooelltlon udzr It I o enLI with pee r oLL oy Lout 5L !JJo-L Lu Ll e
tcchnical limitations establisl.ed by Carrier. Service
furnl.shed by Carrier is not part of a join undertaking with
suet: other carriers. Pny special 'n erface equipment of
C r or e d th n t'n t' , ' h 11 h , »'d d r
the customer's expense.

The customer !s responsible for. taking all necessary leqal
steps for interconnecting his custcmer-provided terminal
equipment. or communications systems witt Carrier's. The
customer hall secure all license , permits, r'qht-of-ways,
and orner arrangements necessary for ucli interconnection.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BI: Timcthy Sleds, PrezlrJent:
ijonnectAmerrca, Inc.
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3.4 Terminal Egurpment

carrier's service may be used with or. terminated in cu tomei
provided terminal equrpnient or customer provided communication
systems, such as teleprrnters, handsets, cr. data sets. Such
t.erminal equipment will be furnished and Isaintained at the
expense of the providing CuatOmer, eXCept aa Otherwiae agreed
1n advance anf3 10 wr1! Ing. The custompl's 1'e ponslbie ror
all costs at their premises, includi.ng personnel, wrring,
electri.cal powor, and the like i.ncurred i.n the use of
Carrier'* ervrCe. Nhen such terminal equipment 1S uaed, t,he
cgutpmcmt cbc.ll comply it!> thc generally ccccptca mtnimum
prctective criteria standards of the tf.lecosimunicatrons
lnoustry ~

I I f f I. Ic

Jsage charoes are generally flat rated. However, if a rat.. 1s
based on the airline mileage between points, the calculations
are made as follows:

The airline mrleaqe be!.ween rate cent.ers is determined by
applying the formula below to the vertical and horizontal
coorttinates a sociat.ed with the rat.e centers Lnvolved. The
company ucc Lne rate Le< Le' 'ct u 'l c a
horrzontai coordinate defznec! by AT&T in rts FCC tariff No.
10.

Pc 1 I Iui — uzi f 1 !wi! 10

ISSUEDI Ncvember 28, 2001 EFFECTIVE December 29, 2001

ISSDED 31: Trmothy Sledz, President
Connectamerica, inc.
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The customer c n eap ct a call completion rate of 99% of calls
attempted during peak use periods for all Feature Group 0 ilt)
services.

3.7 Soecial Services

For the purpose of th.is tariff, a Special Service xs deemed to
be any service requested by the custom r for which there is no
prescribed rate in this tariff. Special Services charqes will
1 o dcvci pcd t an xndivxduoi casa iaoia aad ourmittod to thc
Coimissxon for pr> or app oval.

Special Service charges will I".e based on the cost of
't icac xt«lnd) o ths nose of ooeratina and

mai.ntainintd such c service, the cost ".f equipxient. and
materials used in providing suc)n a service, the cost of
installation in lucing engince ing, laloi supervision,
tr nspcxtation, and the cost of ar:y othei specific item
associated with the particular Special Service request.

3.B Service Offering

rl c company pruuxdcc Ll c I 11 9 *

3.0.1 Nessaoe Toll Service nNTS)

oioii 0
' biol d by c tempt'c to)r nlihne I)nps

heine programmed by tie local telephone company
(LEC) to automat cally ioute I+ calls to the
COmpanV'S netwOrk.

ISSUED: November 2', 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Timothy Sleds, President.
ConnectAmerxca, Inc.
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800 Ss rvi'.e is virtua1 handed inbnnntl tn11
whi.ch permits calls to be completed at the
subscriber's location without charge to the callina
party. Acce s 1:o the service is gained by dialing
a ten digi telephcne nurtter which terminates at
the customer's locatiorn 800 s rvices criginate
via normal shared us.. facilit.ies and are terminatec(
via the customers'ocal exchange service access
line.

Carrier will accent a prospective 800 service
customer's request for up to ten (10) 800 telephone
numbers and will re cree such number(a) on a first

a11 n- t- t ann
number reservations must he made in writir.g, dated
and signed by a resporsible repre er.tative of the
customer. Carrier does not guarantee. tie
availability o nua:ber(s) until assigned. The 800
services telephone number(s) so requested, if found
to be available, will be eserved tor and furnished
to ihe e).igible customer.

ir a cusr.omar wno nas received an soo number coes
not subscribe to BQQ service within 90 day , tt e
company reserves the right to make the assigned
number available for use by *not)'.er customer.

Trave': Card 'civics

Allows subscribers who are away from home o oft'ce
ro place calls bv oainino access to the Carrier's
network via ar. 800 number and personal
ident fication number issued by the Company.

ISSUED: November 28, 2001 EFFECT'IVE: December 29, 2001

ISSDED BY: Timothy Sled=, Presider.t
ConnectAmerica, Inc.
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3.8.4 Direc torv Asszstance

The Comoanv will provide recuestino customers with
lasted telephone numbers at a per ca 1 charge.

3.6.5 Coerator Service

operator Asszsted servzces are provided by and
billed by the Company's underlyzng carrier.

ISSUED: November 28, 200- EFFECTIVE: December 29, 2001

ISSUED BY: 'lzmothy Sledz, President
Connectamerica, nc.
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SECTION 4 — RAPES AND CHARGES

4.1. Usaoe Charoes and BJll.ino IncLements

4.1.1 Usaoe Charnes

J}r.less flat rateti, usage charges are deterrained by
tr.e time or day rate peri.ods and minu es ol use
withi.n each rate period. The rate period is
determined by tl;e time and day of call origination
at the customer's location.

4.1.2 Bill inc Increment.s

Jlsage i.s billed in accordance with the billing
increments set forth in the JndivJdual n.nduct. rate
sect.iona of t.his tariff. All partial usage wi.ll be
rounded up to the next. highest appli,cable biilinc
increment.

Poundino

All calls are ounded to the next higties bi':ling
inrerval. Any partial cen s per call will be

u 0 ' L Ll n aL I 'si ek 1 ie e L.

Pate Adnus,ments

i-t o i,.v ds t t t - d h oe nr
impose additional rates to recover amounLs it is
reguiied by gisvernment or quasi-governmental
authoritie- to collect from or pay to others, for
such thir.gs as PIC change and compensation to
payphor.e seri;ice providers.

ISSUED: IJovember 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: TimoLhy Sledz, President
ConnectAmerica, Inc.
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Cutbound MTS Rates

Prooram PL3:

:ntrastate Rate Per Minute: 80.127

B. Usage is billed w:th an 18 second initial increment
and in 6 second increments thereafter.

C. Monthly Recurring Charge: 35.00 per location.

2 2 rrogram II'3.

Intrastate Rate Per Minute: 80.135

e. u g
' 11 d t ig o d ''=' ', t

and in 6 second increments thereafter.

Monthly Recurring Charge: 85.00 per location.

4.2.3 PL4 P"at Rate Program:

Thi.s program allow customers to have on rat.e for
interstate and intrastate service.

A. Rate Per Minut.e: 80.129

B. Osage is billed with an 18 second initial 'ncrernent
II G d» 'D tht '*afttl:.

C. Monthly Recurring Ct arge: 33.00 per location.

2 I Lra P1 t D t D o

This program allows customers to have one rate for
nterstate and intrastate service.

A. P.ate Per M nute: 30.134

B. Usage is billed with an 18 second init.ial increment
and in 6 second i.ncrements thereafter.

C. Monthly Pecurring Charge: 85.00 per location.

IssUzn: November 28, 2001 zzzzcTIvz: Dec mber 29, 2001

ISSUED BY: Tinzothy Sledz, President
Connecthmerica, Inc.
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Procram P13r

Intrastate Hate Per llir,ute: $ 0.121
t'sage is billed with an 18 second initia.l
and in 6 second incieinents thereafter.
Nonthly Recurring Charce: $ 1.00 per 800
Calls !lade Fioa: Pav Phones: $ 0.30 charge

incremenil

nuiiber .
per call.

4.3.2 Program L13:

c.
D.

Intrastate Rate Por Ninuto: $0. 35
Usage is billed with an 18 second initial
and in 6 second increments thereafter.
Wo tl i ao S Ct Sor ti OO Po ann
Calls laade From Pay Pl.ones: $ 0.30 chargr

increment

,b

per call.

4. .3 P14 Flat Rate Program:

This program allows customers to have cne
interstate and intrastate service.

ra e for

Rate Per lsinuter $ 0.134
Usage is bl lied wi!.h an l.s second i!.itial
and n 6 tecoiid increments thereafier.
Nonthly Recurring Cl.arge: $ 1,00 per 800
Calls i!ada 1'rom Pay Phones".$0. 30 clrarge

inc reIae n t

I.'Ilier!Ie r'

per call.

4.3.4 L14 Flat Rate Pxogram;

Thi.s program allows customer- to have one
t "t t d t - t

ate for

Rate Per Nir.ut.e: $0.139
Usage is billed with ar. 18 second. initial
and in 6 second increments thereafter.
Nonthly Recurring Charge: $ 1.00 per 800
Calls Bade I'rom Pay Phones: $ 0.30 charge

incres:ent

number.
per call.

ISSUED: November 28, 2001 EFFECTIVE: December 29, 2001

ISSUED BY: Timothy Sledz, President.
Connecthmerica, inc.
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4.4 Travel Card Rates

Rate Per Sinu e: $0.2080

B. Usage is bzlled in one (1) minute increments.

C.. Per Call Surcharge: $ 0.30

D. deathly Pecurzznc Charge: None.

0.5 Dirtctorv Asszstance

The Con pany's customers will be bil)ed the following pez call
charge to be connected to the loca exchange company directory
assistance serv'ce for directory assistance calls within the
State.

Directory Asszstance Charge Pcr Call ...$0.80

4,7 Re, urned Check Charac

Any customer zs uing Carrier check( ) returned to Cazzier will
be charg..d $ 15.00 per check.

a.o 0 -c wZ tr "m" t'onu

Carrzer may from time to time offer speczal promotzons to
customers upon przor Commzsszon approval of such promotaon.

ISSUED: R'ovembcr 28, 2001 EFFECTIVE: December 29, 2001

ISSUED Bl: Tzmothy Sl dx, Preszdent
Connectatnezzca, ln


