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O  R  D  E  R

This is a combined settlement agreement for two cases in which several 

consumers allege that Qwest Communications Corporation (“Qwest”) switched their 

long-distance providers without authorization.  The Commission entered Orders on 

August 12, 1999 and June 23, 2000 directing Qwest to show cause why it should not be 

found in violation of KRS 278.535 and KRS 278.990.

Qwest responded to the first Commission Order and participated in an informal 

conference on November 1, 1999.  Qwest and Commission Staff then proceeded to 

engage in settlement negotiations.  No settlement, however, was reached prior to the 

issuance of the second Commission Order.

Qwest responded to the second Commission Order and requested an informal 

conference.  At the informal conference, Qwest presented evidence of changes in its 

corporate structure.

As a result of the informal conference and ongoing negotiations, a settlement 

agreement, attached hereto, was reached.  Part of the Commission’s willingness to 



accept the settlement agreement is based upon Qwest’s changes in its business 

structure to deter slamming from occurring, as well as Qwest’s cooperation and candor 

during the formal process.  

Based upon the foregoing, and the Commission being otherwise sufficiently 

advised, IT IS HEREBY ORDERED that:

1. The attached settlement agreement is accepted and adopted by the 

Commission. 

2. Within 30 days of the date of this Order, Qwest shall tender the agreed-

upon payment of $2,000.00.  The check shall be made payable to the Kentucky State 

Treasurer and shall be sent to the Office of General Counsel, Public Service 

Commission, 211 Sower Boulevard, P.O. Box 615, Frankfort, Kentucky 40602.

3. Upon receipt of the agreed-upon payment, this case shall be dismissed 

and removed from the Commission’s docket.

Done at Frankfort, Kentucky, this 14th day of March, 2001.

By the Commission
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