COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
CLAUDE JEFFREY DOWNEY
COMPLAINANT

CASE NO. 99-019

BELLSOUTH TELECOMMUNICATIONS, INC.
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DEFENDANT

ORDER
On its own motion and finding that an informal conference may expedite
resolution of this matter, the Commission HEREBY ORDERS that an informal
conference will be held on March 26, 1999, at 10:00 a.m., Eastern Standard Time, at
the Complainant(s residence, 994 Joels Branch Road, Pleasureville, Kentucky, for the
purpose of discussing the matters at issue in this complaint.

Done at Frankfort, Kentucky, this 12" day of March, 1999.

By the Commission

ATTEST:

Executive Director
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